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Dua trén Ly thuyét Giao dich vé Cing thang va D3i phd va Ly thuyét
Bao toan ngudn lyc, nghién citu nham do ludng anh hudng clia mirc
dod phitc tap nhiém vy tdi nghi viéc tham lang thong qua bién trung
gian |a kiét sirc cong viéc, cling vdi vai tro diéu tiét d cac giai doan tdm
ly-hanh vi khac nhau cla trao quyén tam ly va nhung séu vao cong
viéc. St dung mé hinh CB-SEM dé do ludng, dif liéu dudc thu thap tu
375 ca nhan lam viéc theo hinh thifc toan thdi gian tai cac doanh
nghiép khdi nghiép (startup) trong giai doan 03-12/2025 tai Ha Noi,
Pa Nang va TP.HCM. Két qua chi ra mic d6 phlc tap nhiém vy anh
hudng tich cyc théng qua bién trung gian kiét sifc cong viéc dén nghi
viéc tham léng, song céc tac dong nay dugc lam suy yéu bdi trao quyén
tdm ly va nhing sdu vao cong viéc. Ngoai ra, két qua phan tich da
nhém cho thdy cac méi quan hé trong mo hinh ¢6 mic dé tac dong
khac nhau gilta cdc nhém nhan vién c6 tham nién khac nhau. Cac
khuyén nghj tap trung vao viéc thiét ké cong viéc hgp ly, giam kiét sirc,
ting cudng trao quyeén tam ly va nang cao nhlng sau vao cong vigc
trong méi trudng lam viéc tai Viét Nam dugc dua ra.

Abstract

Based on the Transactional Theory of Stress and Coping and the
Conservation of Resources Theory, this study aims to examine the
impact of task complexity on quiet quitting through the mediating role
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Job embeddedness; of job burnout. Furthermore, it examines the moderating roles of
Psychological psychological empowerment and job embeddedness across different
empowerment; psycho-behavioral stages. Using CB-SEM modeling, data were
Startup. collected from 375 full-time employees at startups between September

and December 2025 in Hanoi, Da Nang, and Ho Chi Minh City. The
results indicate that task complexity has a positive influence on quiet
quitting via job burnout; however, these effects are attenuated by
psychological empowerment and job embeddedness. Additionally,
multi-group analysis reveals that the relationships within the model
vary across groups with different levels of tenure. Practical
recommendations are provided, focusing on effective job design,
burnout reduction, fostering psychological empowerment, and
enhancing job embeddedness within the Vietnamese work environment.

1. Gidi thiéu

Nén kinh té Viét Nam dang & giai doan then chét dé thoat khoi biy thu nhdp trung binh va huéng
t61 muyc tiéu trd thinh nuéce thu nhip cao vao nim 2045. Khi lgi thé lao dong gia ré va tham dung vén
dan suy giam, ting truong kinh té can chuyén sang dya trén ning suit lao déng va dbi mai sang tao
(International Monetary Fund. Asia, & Pacific Dept, 2025). Trong bdi canh d6, hé sinh thai khoi
nghiép (startup) dugc xem la dong luc chién luge quan trong (Nguyen, 2025). Tuy nhién, cic startup
tai Viét Nam dang dbi mt véi ty 1 song sot thap, chi khoang 20,8% thanh cong, trong khi phin lén
phai déng cira trong 3 ndm dau (Ghi va cdng sy, 2021). Thach thirc khong chi xuit phat tir thiéu vén
ma con tir thich thirc vé quan tri nhan sy va van hanh trong méi truong khan hiém nguén lyc, quy
trinh chua hoan thién va ap luc cao (Aridi va cdng su, 2023).

Trong mdi truong canh tranh d6, mot ri ro 16n dang néi Ién 1a nghi viéc thim ling (NVTL) — khi
ngudi lao dong chi hoan thanh khéi lugng cong viée tdi thiéu theo hop ddng va tir chdi nd luc thém.
Theo Gallup (2023), ¢ t6i 67% lyc lugng lao dong toan ciu dang duy tri trang thai nay, 1am that
thoat t&i 8,8 nghin ty USD, trong duong 9% GDP thé giéi. Khac véi nghi viéc cong khai, NVTL lam
suy gidm céc hanh vi cdng dén té chirc va kha ning di méi sang tao — nhiing yéu t6 then chét quyét
dinh su séng con ciia startup (Hamouche va cong su, 2023; Atiq va cong su, 2025). Néu khong dugc
kiém sodt, hién tugng ndy sé de doa tryc tiép dén nang sudt lao dong va muc tiéu phat trién kinh té
qudc gia.

Di mang tinh cap bach, NVTL van chua dugc nghién ciru diy du. Tai Viét Nam ciing nhu trén
thé gidi, cac nghién ctru chi yéu tiép can hién tuong nay theo géc dé thé hé, nhu Gen Z, hoic trong
bdi canh cac td chirc truyén théng cé quy trinh chuin hoéa nhir ngén hang va dich vy (Pham Thu Trang
& Nguyen Thi Thu Trang, 2024). Mdi truéng linh hoat, bat dinh va thiéu ciu tric caa startup vin la
mdt khoang tréng thuc tién 16n. Vi vay, nghién ciru niy nhim 1am rd co ché hinh thanh hanh vi nghi viéc
thim ling tai cac doanh nghiép khai nghiép Viét Nam va cung cp ham ¥ quan tri cho nha sang lap.

Mitc d6 phirc tap nhiém vy, déc trung béi sy bét dinh va yéu ciu nhan thirc 1én (Campbell, 1988),
14 mét yéu t6 cong viéc ma nhan vién tai céc startup hay phai d6i mit, dugc ky vong s& din dén hanh

vi nghi viéc tham ling nhung chua dugc nghién ciru rgng rai. Dic bigt, trong khi cic nghién ctru di
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truée thudng coi sir phirc tap nhiém vy 13 “thach thirc tich cuc” gitp thiic ddy gin két va sang tao khi
di kém ngudn lyc tir té chirc (Maynard & Hakel, 1997; Sia & Appu, 2015; Bashawir va cgng su,
2019), tic dong thuc sy ciia nhan td ndy trong moi trudng thidu hut nguén luc hd trg nhur startup van
chua dugc kham pha diy di.

Thém véo d6, nghién ctru cling xem xét céc yéu td co thé han ché hanh vi nghi viéc thim lang.
Trong d6, nhung sau vio cdng viéc dugc quan tdim do phan 4nh mirc d¢ gin két, phit hop va rang
budc ciia c4 nhin véi td chirc (Mitchell va cdng sir, 2001). Nhén t ndy duge xem nhu mét co ché
giam y dinh nghi viéc (Peltokorpi, 2022; He va cdng sw, 2023), trong khi vai trd ciia né khi nhan vién
van & lai nhung giam nd lyc chua dwoc 1am rd.

Vi vdy, nghién ciru nhim téi dong goép ba diém méi cbt 16i. Thir nhdt, vé mit thyc tién, nghién
ciru tap trung gidi ma hanh vi nghi viéc thdm ling trong bdi canh dic thi cua céc doanh nghiép khai
nghiép Viét Nam — noi khan hiém nguf)n lyc va quy trinh chua hoan thién. Thir hai, vé mat ly luan,
nghién ctru xem xét mirc d§ phirc tap nhiém vy tir mjt yéu t thic day thanh mdt tac nhin c6 thé can
tré nang suit lao dong nhan vién. Thir ba, nghién clru xem xét nhing sau vao cong viéc dudi goc do
khi nhan vién & lai nhung giam nd Iyc, dic biét sirc anh hudng cia n6é dén mirc d¢ chi dong trong
cong viéc cua ngudi lao déng.

Bai nghién ciru gbm 6 phin: (1) Gidi thiéu; (2) co s& Iy thuyét va phit trién gia thuyét; (3) phuong
phép nghién ciru; (4) két qua; (5) thao ludn, cic dong gop 1y thuyét, ham ¥ thuc tién; va (6) han ché
nghién ciru.

2. Co sd ly thuyét, gia thuyét va moé hinh nghién ciru

2.1. Ly thuyét nén ting

Ly thuyét Giao dich v& Cang thing va Pbi pho (Transactional Theory of Stress and Coping —
TTSC) cho ring stress 12 mjt két qua cia qué trinh tuong tic lién tuc giira ca nhin va mdi trudmg
(Lazarus & Folkman, 1987), thdng qua hai budc danh gia nhén thirc: dénh gia so cap (xem xét sy kién
la de doa hay thach thirc) va danh gia thir cdp (xem xét ngudn luc va kha ning dbi pho) (Dewe, 1997;
Kraimer va cdng s, 2022). Trong bdi cinh startup, khi dbi mit véi cong viéc phic tap, nhan vién
thuong thyc hién qua trinh dénh gid nhu trén, bao gdm xac dinh tinh chit thach thirc/de doa va mirc
dd ngudn luc dé dbi pho. Két qua cia qué trinh ndy cd thé lién quan dén cac trang thai nhu kiét sic
néu bij coi 1a yéu té de doa (Ahmed va cdng sy, 2022).

Ly thuyét Bao tdn ngudn luc (Conservation of Resources Theory — COR) cho ring con ngudi luén
c6 xu huéng tich lily, duy tri va bao vé cac ngudn luc (Hobfoll, 1989). Cing thing phat sinh khi cac
ngudn lyc nay bj de doa hodc mét di ma khong dugc bu dép kip thoi (Chen va cong sur, 2015). Cac
nghién ciru gin ddy cho thdy COR c6 lién quan dén viéc giai thich sy suy giam ngudn lyc c6 lién hé
chit ché véi cac hanh vi rit lui, trong dé nghi viéc thim lang dugc coi 1a mét phan ung thich nghi
nhim bdo todn ngudn lyc con lai (Hamouche va cdng su, 2023; Agarwal va cdng sy, 2025).

Viéc két hop 2 ly thuyét trén 1am 3 “tuyén tdm 1y tir tdc nhan khédch quan, dén tam 1y, rdi cudi
cing 13 hanh vi phan tng. TTSC gitip ly gidi qua trinh tdm ly & giai doan dau: vi sao muc do phic tap
nhigm vu c6 thé dén dén Kiét sirc théng qua qué trinh dénh gia nhan thirc. COR b sung bing cich
giai thich logic ding sau lya chon nghi viéc thim lang nhu mét co ché bio vé nguén luc. Nher ds,
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nghién ciru cho thdy liéu sy rut lui cua nhén vién 1 do ho ludi biéng hay 13 mot phan {mg ban niing
dé bao vé sirc khoe tim than trudc mot méi trudng qué khic nghiét.

2.2.  Dinh nghia

Muc d phirc tap nhiém vy la mirc d ma mét nhiém vu doi héi ca nhén phai xir ly nhiéu thong
tin, déi mit véi nhiéu lya chon, nhidu yéu t6 bit dinh va cin nd lyc nhan thirc cao dé hoan thanh
(Campbell, 1988).

Kiét sic cong viéc 1a hgi chirng tdm ly do cing thing man tinh tai noi lam viéc, dac trung bdi sy
kiét qué cam xuc, thdi d¢ hoai nghi va gidm st hiéu qua cé nhan (Maslach va cgng sy, 2001).

Nghi viéc thim ling 12 hién tuong nhan vién chi hoan thanh ding trach nhiém ti thiéu dugc
giao va quy dinh trong mo ta cong viéc, dong thoi khong sin sang 1am thém ngoai pham vi d6
(Formica & Sfodera, 2022).

Trao quyén tam ly 1a dong luc noi tai phan dnh mirc d9 ma ca nhan cam nhan y nghia, nang
lyre, kha ndng ty chu va tao anh hudng 1én cong viéc (Spreitzer, 1995).

Nhiing siu vio cong viéc mé ta mang ludi cac yéu té “neo giir” gitra mot ca nhén va té chirc,
gom su két ndi, sy phi hop va nhimg loi ich phai danh d6i néu roi di (Mitchell va cong su, 2001).

2.3.  Moi quan hé giira mirc dg phirc tap nhiém vy, kié¢t sirc cong viéc va nghi viéc tham lgng

Theo TTSC, phén tmg tdm 1y ctia ngudi lao dong trude ap luc cong viéc dién ra qua hai giai doan
danh gia nhan thirc (Lazarus & Folkman, 1987). Trong giai doan danh gia so cép, ho nhan dién sy
phirc tap 14 yéu té cing thing. Sau dé, néu nhan thdy yéu ciu nay vuot quéa kha ning ban thin va
ngudn lyc sin ¢, ho s& xem no6 1a mot mdi de doa thay vi mot “thach thirc” mang tinh phat trién trong
giai doan danh gia thir cip. Viéc danh gia tidu cuc nay truc tiép dan tdi trang thai lo 4u va cing thing
tim 1y, c6 lién quan mét thiét dén nguy co kiét sic (Kraimer va céng su, 2022). Do d6, nghién ciru
dé xuit:

Giag tlmyét H): Mirc do phite tap ciia nhi¢m vu anh hieong tich ciec dén su kiét sire cong viéc.

Duéi géc d6 COR, khi roi vao trang thai kiét qué, nhan vién bugc phai cit giam nhitng nd luc
khong bit bugc nhim ngin chan mit mat va bao toan ngudn lyc c4 nhan (Hobfoll, 1989). Trong hoan
canh nay, nghi viéc tham ling 1a chién lugc bao vé tai nguyén tit yéu khi nhan vién roi vao trang thai
kiét qué (Lu va cong sy, 2023; Galanis va cong sur, 2024), hoat dong nhu mét co ché ddi phé né tréanh
nhim duy tri sitc khoe tinh than. Tir d6, nghién ctru dé xuét:

Gid thuyét Ha: Kiét sicc cong viéc anh hwong tich cwe dén hanh vi nghi viéc tham lang cua
nhan vién. )

Theo TTSC, mirc d§ phirc tap nhiém vy c6 thé dugc danh gia 1a mét thir thach tich cyc hodc rao
can, do d6 khong méc dinh sinh ra hanh vi chéi bo cong vigc (Wang va cong sy, 2021). Tuy nhién,
su phirc tap kéo dai gy qua tai nhan thic va dan dén kiét sirc (Wang va cdng sy, 2021). Theo COR,
sir kiét sirc nay gay that thoat nguén luc nghiém trong (Prapanjaroensin va cong sur, 2017), budc nhan
vién kich hoat hanh vi nghi viéc thim ling nham phong vé va bao toan tai nguyén (Zhang, 2024). Vay

nén, néu thiéu di vai tro trung gian ciia kiét sirc cdng viée, mirc dd phirc tap nhiém vy chua chic di
din dén nghi viéc thim lang. Tir do, gia thuyét dugc dé xuit nhu sau:
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Gid thuyét Hy: Kiét sirc cong viéc dong vai tro trung gian trong méi quan hé tich cuc giita mirc
do phirc tap nhiém vu va hanh vi nghi viéc tham lang.

2.4. Vai tro diéu tiét cua trao quyen tam ly va nhing sdu vdo céng viéc

Theo TTSC, qué trinh tmg phé 4p luc dugc quyét dinh & giai doan dénh gia thir cip, khi nhan vién
xem xét dén ngudn luc sin c6 véi yéu ciu cong viéc. Tai déy, trao quyén tim Iy hoat dong nhu mot
ngudn luc néi tai gilp nhan vién giai quyét vin dé va dn dinh tim ly (Obbarius va cong su, 2021).
Tuy nhién, trong mdi truémg startup, ngudn lic han ché va ciu triic t chirc chua én dinh c6 thé 1am
gia ting ap luc nhan thirc (Nabilla va cdng sw, 2025), trao quyén tdm 1y kho cé thé triét tiéu hoan toan
su ki€t sirc hay ddo ngugc mirc d phirc tap nhiém vy thanh mét “thach thirc”. Thay vao dé, trao quyén
tim 1y hé trg lam gidm tic dong clia mirc 46 phirc tap nhiém vy 1én kiét sirc cong viéc, gitp xoa diu
cing thing va giam hao mon ning lugng (Zhou & Chen, 2021). Tir co s d6, nhém thc gia dé Xuat:

Gid thuyét Hy: Trao quyén tém Iy dong vai tré diéu tiét lam suy yéu moi quan hé giiza mirc dg
Dphirc tap nhiém vy va kiét strc cong viéc.

Dudi goc do ciia COR, nhén vién c6 mirc 4 nhing sau cao sé khong Iya chon nghi viée tham ling
khi kiét sirc dé bao toan ning lugng. Ngugc lai, vi lo sg ddnh mét cac dic quyén va vj thé di tich liy,
ho bugc phai tiép tuc ddc strc tai dau tr phén ning hrgng con lai dé duy tri cong viéc nhim bao vé
thanh qua hién cé, tham chi con cin d4u tr nhiéu hon dé giir viéc (Mitchell va cong sy, 2001; Lee va
cdng su, 2014; Peltokorpi & Allen, 2024). Chinh ap lyc phai giir gin tai nguyén nay da ngin chan
trang thai kiét sitc chuyén hoa thanh hanh vi nghi viéc tham ling (Gerrit & Fein, 2022). Tir d6, gia
thuyét duoc dé xuit:

Gia thuyé"t Hs: Nhiing sdu vdo céng viéc dong vai tro diéu tiét lam suy yéxl méi quan hé tir kiét siec
cong viéc lén hanh vi nghi viéc tham ling.

Tir cac gia thuyét vé tac dong cia mirc d¢o phirc tap nhiém vy 1én hanh vi nghi viéc tham ling,
nhom tac gia da xay dung mo hinh nghién ciru nhur Hinh 1.

Trao quyén tim ly

(PE)
l Hi(-)
Mirc d6 phirc tap cta ,| Kiétstccong vige
nhiém vu (TC) Hi(+) (B)

Nhing siu vao

B | gy | cong viée (JE)
&, e
Nghi viéc tham ling
(QQ)

Hinh 1. M6 hinh nghién ciru
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3. Phuong phap nghién ciru

3.1, Phuong phép ldy mdu va thu thdp 56 ligu

Nghién ctru dugc thyuc hién tir thang 09 dén thang 12/2025, khao sat cac nhén vién lam viéc toan
thoi gian (lao ddng gidn tiép & khoi van phong) tai cac startup thugc hé sinh thai cia Trung tim Séng
tao va Uom tao Truong Dai hoc Ngoai thuong (FIIS). M3u gdm 121 doanh nghiép (52 tai Ha Noi, 41
tai TP.HCM va 28 tai Pa Ning), hoat dong da linh vuc nhu cong nghé, gido duc, dich vu va thuong
mai dién tir. M3i doanh nghiép chi thu vé t6i da 5 phan hdi hop 1¢ nhim tranh thién léch tir quy md
doanh nghiép.

Nghién ctru sir dung phuong phap chon miu phi xdc sudt véi cach tiép can ngdu nhién. Theo
khuyén nghi ciia Podsakoff va cng sir (2003), dir liéu duoc thu thip ba giai doan, cdch nhau bdn tuén
dé giam thiéu sai léch phuong phap chung (CMB), déng thoi dam bao kha ning duy tri tdp miu.

Giai doan 1 tién hanh theo hai budc. Trudc hét, cac nha sang lap dugc tiép can théng qua cac hoi
thdo va chuong trinh vom tao cua FIIS dé khao sat ndi bd. Sau d6, cac startup dugc khao st true
tuyén qua Google Forms. Giai doan 1 do luéng théng tin nhin khiu hoc, mirc d6 phirc tap nhiém vy
va trao quyén tam ly. Sau bon tuan, giai doan 2 dugc thuc hién truc tuyén dbi véi toan bd mau va do
ludmg kiét sirc cong viéc va nhing sdu vao cong viéc. Tiép tuc sau bén tudn, giai doan 3 dwgc trién
khai truc tuyén dé do Iudng hanh vi nghi viéc thim ling. M3i dot khao sat mé trong mét tuin va sir
dung ma dinh danh 4n danh dé ghép ndi phan héi qua ba thoi diém.

Trong 605 nhan sy dugc tiép cdn tai giai doan 1, c6 395 ngudi hoan thanh ca ba giai doan (ty 1&
duy tri 65,29%). Sau khi loai bé 20 phan hdi khong hop 1€, mau cudi ciing gdm 375 quan sat dugc
dua vao phan tich. '

Pé kiém tra vai trd ctia nhing siu vao cong viéc, miu dugc phan loai thanh cic nhém dua trén
thdm nién lam viéc, béi cac nghién ciru trude day cho thay thim nién c6 lién quan tich cuc dén mic
d6 gin két nay (Dechawatanapaisal, 2018). Sur khac biét giita cac nhém s& duge kiém tra trong cac
phin tich tiép theo.

3.2.  Pluwong phap xdy ding bang hoi

Pé dam bio d¢ tin ciy cia cong cu do luong, nghién ciru 4p dung quy trinh dich nguoc va khéo
sat thir voi 15 nhéan sy dé dam bao bang hoi 16 rang, d& hiéu. Céc thang do dugc ké thira tir nghién
ctru truge, diéu chinh theo khuyén nghi cua giang vién linh vuc Quan tri Nhin lyc. B$ thang do gdm
27 bién quan sat, do ludng 5 yéu t6 theo dang phan xa, sir dung thang Likert 5 diém.

Mirc d6 phirc tap nhiém vy sir dung thang do NASA-TLX gém 6 bién quan sat (Braarud, 2001;
Yang va cdng su, 2016). Kiét sirc cong viéc sir dung thang do kiét sirc Maslach (Maslach Burnout
Inventory) gdm 5 bién (Maslach va cong sy, 1997). Hanh vi nghi viéc thim lang sir dung thang do 10
bién cia Karrani va cong sy (2025). Trao quyén tim Iy sir dung thang do 5 bién (Spreitzer, 1995).
Nhing sdu vao cong viéc sir dung thang do béi Crossley va cong sy (2007) véi 4 bién.

3.3, Phuwong phdp phén tich sé liéu

Nghién ciru sir dung phin mém SPSS 26 va AMOS 24 dé phan tich dir liéu. AMOS dugc sir dung
dé trién khai mé hinh phuong trinh cAu triic dya trén hiép phuong sai (CB-SEM) nhim phu hgp véi
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muyc tiéu kiém dinh 1y thuyét (Hair va cdng sy, 2021). Sau khi danh gid m6 hinh do luéng va mé hinh
cau truc, phan tich da nhém dugc thuc hién theo thim nién nhim so sanh sy khéc biét trong co ché
tac ddng giira cic nhom nhan sy trong moi trudng startup.

4. Két qua nghién ciru

4.1.  Mé ta mau khdo sat

Mau khao sat 375 ngudi cé tinh dai dién cao vé gioi, hoc vin, thu nhap va thim nién. Ty 1¢ nam
(47,7%) va nit (52,3%) khé can bang. Phan I6n c6 trinh d cao, gdm 52,8% cir nhan va 44% sau dai
hoc, trong khi nhém trung hoc chi chiém 3,2%.

Bing 1.
Théng ké mo ta méu khao sat
Pic diém Phan loai Tén suét Ty 1§ (%)
Gigi tinh Nam 179 47,70%
Nir . 196 52,30%
Trinh dd hoc vén Trung hoc phd théng hoic tuong duong 12 3,20%
Pai hoc (Cir nhan) 198 52,80%
Sau Pai hoc (Thac si tré 1én) 165 44,00%
Thu nhap Dudi 5 triéw/ thang 191 50,94%
5-10 triéu/ thang 102 27,20%
10-20 triéu/ thang 68 18,13%
20-30 tri¢u/ thang £ 8 2,13%
Trén 30 tri¢w/ thang 6 1,60%
Tham nién Dudi 1 nim 82 21,86%
Tir 1 dén duéi 2 nim 67 17,87%
Tir 2 dén duéi 3 niim 106 28,27%
Trén 3 nim 120 32,00%
Tong cong 375 100%

Két qua thdng ké mé ta (Bang 2) cho thy sy phan héa rd trong cam nhin vé méi truémg lam viéc.
Murc d$ phirc tap nhiém vy (TC), kiét sirc cong vige (JB) va nghi vigc tham lang (QQ) cé gia tri trung
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binh tir 3,33-3,73, phén anh ap lyc va kiét sirc phd bién. Ngugc lai, nhing sdu vdo cdng viéc (JE)
thap nhat (duéi 2,8), cho thiy mirc d9 gén két con yéu va tiém &n nguy co rdi bé cao.

Bang 2.
Théng ké mo ta cdc thang do

Khai ni¢m Ky hiéu bién Mai ciu Gié trj trung binh D léch chudn
TCI 3,720 1,181
TC2 3,387 1,339

Mirc d¢ phirc tap Tc TC3 3,552 1,164

cua nhi¢m vy TC4 3,664 1,165
TCS 3,725 1,200
TC6 3,536 1,245
JBI 3,677 1,165
JB2 3,624 1,179

ﬁi:fi‘;:“g B JB3 3,443 1,273
JB4 3,578 1,234
JBS 3,592 1,178
QQl 3,461 1,276
QQ2 3,477 1,232
QQ3 3,445 1,250

Nghi viéc thim ling QQ QQ4 3,330 1,307
QQ5 3,368 1,297
QQ6 3,328 1,347
QQ7 3,413 1,347
PEl 3,061 0,716
PE2 3,018 0,726

Trao quyén tim ly PE PE3 3,008 0,696
PEA 3,018 0,729
PES5 3,056 0,720
JE1 2,778 1,235

Nhiing sau vio e JE2 2,666 1,276

cong viéc JE3 2,650 1,238

JE4 2,589 1,220
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4.2, Kiém dinh sai léch phiong phdp chung bang kiém dinh dom nhén 16 Harman

Dé kiém dinh vin dé sai léch phuong phap chung (CMB), nhém tic gia da thuc hién bai kiém tra
mdt nhan t6 cita Harman theo ggi ¥ clia Podsakoff va cong s (2003). Tét ca cac bién quan sat dugc
dua vao mdt nhan t§ duy nhat trong phan tich nhan t6 kham ph4 (EFA) vé6i phép quay khdng xoay.
Két qua & Bang 3 cho thiy nhin t6 diu tién chi giai thich dugc 35,118% tdng phuong sai, thip hon
nhiéu so v&i ngudng 50%. Do d6, CMB khéng phai 14 vén dé dang ngai trong nghién ciru ndy.
Bing 3.

Kiém dinh don nhén t6 Harman ( 2 nhan t§ d4u tién)

Nhién t& Gia trj Eigen ban dau Tdng binh phuong hé sé tai trich xuit

Tong cong % phuongsai % congdon Téngcong % phuongsai % cong don

1 9,482 35,118 35,118 9,482 35,118 35,118
2 3,790 14,039 49,157

4.3.  Két qua phén tich mé hinh

4.3.1. Phdn tich mé hinh do lrong

Két qua Béng 4 cho thdy céc thang do dat d¢ tin ciy va gi4 trj hdi tu cao. Cronbach’s Alpha tir
0,862-0,921 (> 0,7) theo Hair va cong sur (2021). H s6 tai chuén hoa dat ngudng 0,724-0,834 (> 0,5).
Do tin cay tdng hop (CR) dat 0,863-0,921 va phuong sai trung binh dugc trich (AVE) dat ngudng
0,608-0,653 (> 0,5), khing dinh thang do 6n dinh va dang tin cay.
Bang 4.
Két qua do tin cdy va gia tri hdi tu cua cac bién

Nhan t6 Bién quan sét Hé sb tac dong Cronbach's CR AVE
chuin héa Alpha
TCl1 0,760
TC2 0,724
o A . a TC3 0,799
Miic d§ phirc tap nhiém vu 0,901 0903 0,608
(TC) TC4 0,778
TCS 0,808
TCé6 0,806
JB1 0,769
JB2 0,812
Kiét sitc cOng vi¢c (JB) 0,892 0,893 0,625
JB3 0,811
JB4 0,783
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Nhin t6 Bién quan sat Hé sb _téc dong Cronbach's CR AVE
chuin hoa Alpha
JBS 0,777
Nghi vige tham liing (QQ) QQl 0,785
QQ2 0,761
QQ3 0,798
QQ4 0,781 0,921 0,921 0,626
QQ5 0,794
QQ6 0,820
QQ7 0,796
PEI 0,768
PE2 0,798
Trao quyén tam ly (PE) PE3 0,828 0,904 0,904 0,653
PE4 0,812
PES5 0,834
Nhing sdu vao cong viéc JE1 0,761
(E) JE2 0,820
0,862 0,863 0,612
JE3 0,778
JE4 0,768

Két qua Bang 5 xéc nhdn céc thang do dat gia tri phan biét. T4t ca nhan 6 déu thoa diéu kién phuong
sai chia sé 16n nhit (MSV) nhé hon phuong sai trung binh dugc trich (AVE) theo Hair va cong sy
(2019). Pdng thi, theo tiéu chi Fornell-Larcker, cin bac hai AVE ciia timg nhén t4 déu 16n hon hé s6
twong quan véi cac bién khac, khing dinh tinh dgc 1ap va khac biét rd rang giita cac khai niém.

Bang 5.

Két qua gia tri phan biét cua cac bién

Nh'ﬁn AVE MSV Tiéu chi Fomell-Larcker

0 QQ TC JB PE JE
QQ 0,626 0,605 0,791

TC 0,608 0,347 0,499 0,780

JB 0,625 0,605 0,778 0,589 0,791

PE 0,653 0,060 0,190 -0,021 0,244 0,808

JE 0,612 0,296 -0,544 -0,090 -0,395 0,230 0,782
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‘Két qué Bang 6 cho thiy mé hinh do luémg phi hop tét véi dir liéu theo Hu va Bentler (1999).
Diéu nay khéang dinh m6 hinh c6 d¢ tin cdy cao cho cdc phan tich tiép theo.
Bing 6.
Két qua cc chi s6 phi hop ciia md hinh wéc lugng (Model Fit)

Chi sé Ngudng chip nhan M6 hinh uéc lugng
Chi-square/df (Cmin/df) <3,000 1,677
GFI > 0,900 0,902
CFI > 0,900 0,967
TLI > 0,900 0,963
RMSEA <0,080 0,043
PCLOSE > 0,050 0,975

Ghi chii: Chi-square/df: ty s6 Chi-binh phuong/bjc ty do; GFI: chi s phi hgp tot; CFL chi s6 phit hop so sénh; TLI: chi s6
Tucker-Lewis; RMSEA: sai 50 xap xi trung binh binh phuong goc; PCLOSE: xéc suat kiém djnh RMSEA phu hgp.

4.3.2. Két qud phén tich mé hinh cdu triic
Cic chi sé Model Fit & Bang 6 déu dat ngudng chip nhan, cho thy m hinh cau triic phi hop véi
dir lidu thij truomg.

Bang 7.

Két qua cac chi sé phu hop ciia mé hinh ciu triic (Model Fit)
Chi sb Ngudng chip nhin M6 hinh cau tric
Chi-square/df (Cmin/df) <3,000 2,154
GFI >0,900 0,903
CFI >0,900 0,956
TLI > 0,900 0,947
RMSEA <(0,080 0,056
PCLOSE > 0,050 0,104

Két qua phan tich mé hinh tuyén tinh sir dung mé hinh CB-SEM, dugc trinh bay trong Bang 7,
chi ra ring cac gia thuyét Hy, Ha, Hs va Hs déu dugc chip nhin & mitc ¥ nghia 1%. Pdng thai, mo
hinh cho thiy kha niing giai thich vugt trdi véi gia tri R binh phuong (R-square) dat 71,0%.

M5 hinh céu tric SEM bao gém 02 mé hinh hdi quy don gian véi bién phy thuge lan luot 1a Kiét
sirc cong viéc va Nghi viéc tham ling. Do d6, hién twgng da céng tuyén s& dugc xem xét bi’mg cach
xét hé s§ VIF cua ting bién dgc lap trong hai mé hinh héi quy. Két qua & Bang 8 cho thdy hé sé VIF
d&u théa man VIF < 3, vi vy, da cong tuyén khéng phai 13 vin dé & trong md hinh.
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Bang 8.
Két qua danh gid da cong tuyén bing hé s VIF
Bién phy thugc Bién dic lap Hé s6 VIF Két ludn
Pex TC 1,779 Khéng c6 da cong tuyén
8 TC 1,044 Khéng c6 da cong tuyén
JExIB 1,029 Khéng c6 da céng tuyén
e JB 1,029 Khéng c6 da cong tuyén
Bang 9.
Két qua phan tich md hinh CB-SEM
Gia thuyét Moi quan hé Hé sé D6 léch chuan Giatrit Gia trj p
Hi TC>JB 0,500 0,051 10,121 0,000
H: JB>QQ 0,767 0,074 12,920 0,000
Hq PEx TC ->JB -0,306 0,028 -10,782 0,000
Hs JExJB->QQ -0,195 0,033 4,978 0,000

Dé kiém dinh vai trd trung gian cia bién kiét sirc cong viéc (JB) trong mdi quan hé giira mic do
phurc tap nhiém vu (TC) va nghi viéc thim lang (QQ), nghién ctru da thyuc hién ky thuat Bootstrap voi
s6 mAu l3p lai 13 1.000, sir dung khoang tin cdy 95%. Két qua trinh bay tai Bang 9 cho thiy tc dong
gian tiép ciia mirc 6 phirc tap nhiém vu dén nghi viéc thim ling thong qua bién trung gian kiét sirc
cong viéc co y nghia théng ké. Trong khi d0, tac dong truc tiép cua mirc d¢ phirc tap nhiém vu dén
nghi viéc thim ling khong cé ¥ nghia théng ké. Do tac dong truc tiép bi triét tiéu nhung tac dong gin
tiép van ton tai c6 y nghia, gia thuyét Hs dugc chip nhan va kiét stc cong viéc dong vai trd trung gian
toan phin trong mdi quan hé tir mirc 4 phirc tap nhiém vy dén nghi viéc tham ling.

Bang 10.
Két qua kiém dinh tic dong truc tiép va gian tiép
Gia thuyét Mobi quan hé Hé sb Do léch chuin Gia trj t Gia trj p
TC ->JB->QQ 0,384 0,052 7,385 0,002
b TC->QQ 0,059 0,048 1,229 0,183
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Ghi clii: *** wrong tmg véi mic ¥ nghia thong ké 1%.
Hinh 2. Két qui mé hinh cdu tric

4.4. Két qud phén tich da nhém

Nhiing sau vao

cong viéc (JE)

Trao quyén tim ly
(PE)
-0,306***
Mirc @6 phirc tap cia > Kigt sirc cong viéc
nhiém vy (TC) 0,500%** (JB)
0,767***

-0,195%**
Nghi viéc thim ling

(QQ)

Qua qué trinh kiém dinh nhim lya chon giita mé hinh bit bién va mé hinh kha bién déi véi bién
kiém soat tham nién, két qua cho thy gia trj p = 0,000, nho hon nguéng 0,05. Diéu nay chimg to ring
m6 hinh kha bién thé hién sy phit hop vuot trdi so véi mé hinh bét bién. Hon nita, phan tich da nhém
dugc trinh bay trong Bang 11 chi ra ring c6 sw khac biét dang ké trong mirc d9 anh huéng cua cic
mbi quan h¢ trong mo6 hinh, phy thugc vao mirc thim nién lam viéc khac nhau cua cidc nhém nhan sur.

Bang 11.

Két qua phén tich da nhém
Maéi quan hé <1 nim 1-2 nim 2-3 nim >3 nim
TC >JB 0,547%** 0,598**+ 0,690*** 0,602***
PE x TC > JB -0,487%** -0,319%** -0,414%%* -0,224%+*
JB->QQ 0,497*%* 0,816%** 0,939*** 0,576***
JExJB >QQ 0,061 0,032 0,020 -0,571%**

Ghi chii: *** tuong img véi mirc § nghia théng ké 1%.
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5. Thao ludn két qua, déng gop va ham y chinh sach

5.1.  Thdo ludn két qud

Két qua nghién ciru xéc nhan rﬁng mirc do phirc tap nhiém vu c6 tac dong tich cuc dén kiét stc
cong vide, tir d6 thiic diy nghi viée tham ling thong qua vai tro trung gian cua kiét sirc cong viéc.
Phat hién ndy c6 su tuong dong véi cic nghién ctru trude do cua Lu va cdng sy (2023), Galanis va
cong su (2024), ching minh ring yéu ciu cong viéc cao, gy tiéu hao ning lugng tim ly dan dén kiét
strc va hanh vi rit lui. Pac biét, phat hién cho théy mirc d¢ phirc tap nhiém vy khong phai lic nao
ciing mang ham ¥ tich cuc ma c6 thé 12 mét yéu td de doa khi c4 nhén khong c6 di ngudn luc dé doi
pho, dong thi, nhén manh rﬁng tac dong cua no phy thugc dang ké vao mirc 4o nguén Irc ma nhan
vién s& hiru dé xir Iy yéu ciu cong viéc. Dic biét, co ché nay hon toan c6 thé xay ra trong bdi canh
cac startup Viét Nam, noi quy trinh chura chuan héa, co céu t6 chirc con 16ng 1éo va vai trd cong vige
chua phan dinh r5. Do d6, két qua nghién ciru ciing 6 thé 1a co sé tham chiéu cho cac startup & nhimg
nén kinh té mdi ndi va quéc gia dang phat trién c6 béi canh twong ty Viét Nam.

Nghién ciru ciing xac nhan vai trd diéu tiét cia trao quyén tam Iy 1am giam bét tic dong tiéu cyc
cua mirc d§ phirc tap nhiém vu 1€n ki€t sirc cong viéc, tuong df)ng véi nghién ciru cia Zhou va Chen
(2021), cho thiy nhén vién c6 sur trao quyén tim Iy cao hon c6 xu huéng danh gia nhiém vy it tiéu
cuc hon, vé cudi ciing 14 it kiét sirc hon. Két qua nay ham y rang trao quyén tdm 1y khong chi 1a mét
dic diém tam Iy tich cuc, ma con 14 mét ngudn luc ndi tai quan trong gitip nhan vién d6i phoé higu qua
véi cic yéu ciu cong viée phic tap.

Tuong ty, nhing siu vao cong viéc dugc chimg minh lam giam tac dong cua kiét sirc cong viéc
1én nghi viéc thim ling nhé s rang buge cao ciia ca nhan véi td chirc, gitip ho duy tri cam két ngay
ca khi kiét sirc. Phat hién nay tuong dong véi nghién ciru cia Peltokorpi va Allen (2024). Cu thé,
nhén vién c6 mirc 4 nhiing sdu cao vin duy tri cam két va tai ddu tu ning lugng dé bao vé va phat
trién cac ngudn lyc di tich liiy (quan hé cong viéc, co hoi phat trién va mang ludi xa hoi), tir 6 1am
suy yéu mdi quan hé giira kiét sirc cong viéc va nghi viéc thim ling.

Két qua phan tich thdm nién cho thdy nhém nhan sy 2-3 nam ddi mat rii ro nghi viéc thim lang
cao nhiét do ap luc trach nhiém gia tang trong khi ngudn luc thich nghi chua du diy. Vé co ché bdo
v&, trao quyén tam ly ndi bat & nhom c6 tham nién dudi 3 nam. Trong khi d6, nhung sdu vio cong
viéc trg thanh “l4 chan” chii luc cho nhém tham nién trén 3 nam, giup nhén vién duy tri cam két nhé
cac méi lién két chat ché va chi phi rdi bé cao, ngay ca khi ddi dién véi kiét sirc.

5.2.  DPong gop Iy thuyét

Nghién ciru d dé xuét mot mé hinh gbm day du céc giai doan tir yéu té cong viéc, din dén tam
1y, d4n dén hanh vi nghi viéc tham ling ctia nhan lyc 1am viéc tai cac startup, dugc ludn gidi chit ché
boi hai Iy thuyét TTSC va COR va kiém chimg bang md hinh CB-SEM.

Theo d6, trong khi cac nghién ciru di trudc coi mirc dg phirc tap nhi¢m vu nhur mét thach thiec tich
cuc (Sia & Appu, 2015; Bashawir va cdng su, 2019), nghién ciru nay cho thiy mit nguoc lai. Cy thé,
mirc d¢ phirc tap nhiém vu 1am tang hanh vi nghi vigc thdm ling thong qua kiét sirc cong viéc voi vai
trd trung gian. Dong thdi, nghién ciru cling xéc nhan vai tro diéu tiét cia nhing siu vao cong viéc khi
ngudi lao dong & lai nhung gidm nd lyc. Theo d6, nhitng c4 nhan cé mirc nhung sau cao van duy tri
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nd lyc nhim béo toan va phat trién cic ngudn lyc quan trong, qua d6 han ché viéc kiét sirc din dén
hanh vi nghi viéc tham ling. Tir d6, nghién ciru mé rdng hiéu biét vé co ché bao vé ngudn luc va cic
diéu kién gitip duy tri cam két, niing sut trong méi trudmg startup.

5.3.  Hamy chinh sdch va dé xuat gidi phip

Dua trén két qua phén tich, nghién ciru d& xuét nim nhom giai phap chinh gitip doanh nghiép han
ché hanh vi nghi viéc thim ling cia nhén vién:

- Thir nhdt, kiém soat mirc d¢ phic tap cua cong viéc, dam bao can b?mg giira yéu cau nhiém vy
va ngudn luc hd trg. Doanh nghiép cin giao muc tiéu rd rang, cung ca‘lp phan hdi kip thai va trao
quyén chu ddng cho nhan vién nhim gidm qua tai va kiét sirc.

- Thi hai, 1am r ¥ nghia cong viéc gin v&i muc tiéu chung, ddng thi trao quyén ty chi, hd trg
phat trién ning lyc qua d4o tao va cong nhan thanh tich kip thai.

- Thir ba, xay dung chinh sach dai ngd toan di¢n, bao gbm lwong thuéng canh tranh, cong nhan
déng gop, 16 trinh phat trién su nghiép, hinh thirc 1am viéc linh hoat va hd trg sirc khoe tinh thén,

- Thir tw, ap dung chinh séch quan tri nhén sy phi hop theo nhém thdm nién: tip trung dao tao va
giam tai cho nhan vién méi, trao quyén va co hdi phat trién cho nhém cé tham nién trung binh, cong
nhan dong gop va giao vai tro cb van cho nhan vién tham nién cao.

- Cudi cung, theo ddi s6m diu hiéu kiét sirc thong qua khio sat ndi by va check-in dinh ky, kip
th&i diéu chinh khéi lvgng cong viéc hodc h trg nghi phuc hdi.

6. Han ché ctia nghién ciru

Tuy nhién, nghién ciru ndy vén ton tai mot sé han ché. Thie nhdt, nghién ciru sir dung mau trong
pham vi céc startup thudc FIIS, do d6 tinh khai quat clia nghién ciru chua cao; céc nghién ciru tiép
theo c6 thé mé rong sang céc td chirc trudng thanh hon hodc béi canh qudc gia khéc. Thir hai, bién
didu tiét duge xdy dung & dang bic mot; cic nghién ciru sau ¢ thé sir dung céu tric bac hai dé phan
tich sau hon. Thir ba, md hinh trung gian trong nghién ciru con tuong d6i don gian khi chi xem xét kiét
sirc cong viéc nhu co ché trung gian chinh cia mic d¢ phirc tap nhiém vu va nghi viéc tham lang. Cach
tiép can ndy c6 thé chua phan 4nh diy di ban chit da chiéu ciia cic qué trinh tam 1y. Do dé, céc nghién
ctru twong lai nén mé rong theo huéng da trung gian va da cap d¢ dé lam 5 hon co ché téc dong.

Tai liéu tham khao

Agarwal, P., Kaur, P., & Budhwar, P. (2025). Silencing quiet quitting: Crafting a symphony of high-
performance work systems and psychological conditions. Human Resource Management, 64(3),
621-635. https://doi.org/10.1002/hrm.22275

Ahmed, A. E., Ucbasaran, D., Cacciotti, G., & Williams, T. A. (2022). Integrating psychological
resilience, stress, and coping in entrepreneurship: A critical review and research agenda.
Entrepreneurship Theory and Practice, 46(3), 497-538.
https://doi.org/10.1177/10422587211046542

Atig, A., Sullman, M., & Apostolou, M. (2025). The silent shift: exploring the phenomenon of quiet
quitting in modern workplaces. Personnel Review, 1-23. https://doi.org/10.1108/PR-12-2024-1059

102



Nguyén Hdng Quén va cdng sy (2026) JABES 37(2) 88-105

Aridi, A., Querejazu, D. E., Piatkowski, M. M., Dang, V. Q., Gray, N. C. (2023). Promoting
innovative entreprencurship in Viet Nam: An ecosystem diagnostic. Finance, Competitiveness and
Innovation  Global  Practice =~ Washington, D.C..  World Bank  Group.
http://documents.worldbank.org/curated/en/099111623132511499

Bashawir, A., G. A., Kaliappen, N., & Jermsittiparsert, K. (2019). Enhancing Malaysian SME
employee work engagement: The mediating role of job crafting in the presence of task complexity,
self-efficacy and autonomy. International Journal of Innovation, Creativity and Change, 6(11),
1-18. https://www.ijicc.net/images/vol6iss11/61101_Bashawir_2019_TD_R.pdf

Braarud, P. @. (2001). Subjective task complexity and subjective workload: Criterion validity for
complex team tasks. Infernational Journal of Cognitive Ergonomics, 5(3), 261-273.
https://doi.org/10.1207/S153275661JCE0503_7

Campbell, D. J. (1988). Task complexity: A review and analysis. Academy of Management Review,
13(1), 40-52. https://doi.org/10.2307/258353

Chen, S., Westman, M., & Hobfoll, S. E. (2015). The commerce and crossover of resources: Resource
conservation in the service of resilience. Stress and Health, 31(2), 95-105.
https://doi.org/10.1002/smi.2574

Crossley, C. D., Bennett, R. J., Jex, S. M., & Bumnfield, J. L. (2007). Development of a global measure
of job embeddedness and integration into a traditional model of voluntary turnover. Journal of
Applied Psychology, 92(4), 1031-1042. https://doi.org/10.1037/0021-9010.92.4.1031

Dechawatanapaisal, D. (2018). The moderating effects of demographic characteristics and certain
psychological factors on the job embeddedness — turnover relationship among Thai health-care
employees.  International Journal of Organizational  Analysis, 26(1), 43-62.
https://doi.org/10.1108/1JOA-11-2016-1082

Dewe, P. (1997). The transactional model of stress: Some implications for stress management
programs. Asia  Pacific  Jowrnal of Human  Resources, 35(2), 41-51.
https://doi.org/10.1177/103841119703500205

Formica, S., & Sfodera, F. (2022). The Great Resignation and Quiet Quitting paradigm shifts: An
overview of current situation and future research directions. Journal of Hospitality Marketing &
Management, 31(8), 899-907. https://doi.org/10.1080/19368623.2022.2136601

Galanis, P., Katsiroumpa, A., Vraka, I., Siskou, O., Konstantakopoulou, O., Katsoulas, T.,...
Kaitelidou, D. (2024). Nurses quietly quit their job more often than other healthcare workers: An
alarming issue for healthcare services. International Nursing Review, 71(4), 850-859.
https://doi.org/10.1111/inr.12931

Gallup.  (2023). State of the  Global Workplace  2023. Retrieved from
https://www.gallup.com/file/workplace/506879/state-of-the-global-workplace-2023-
download.pdf

Gerrit, J. M. T., & Fein, E. C. (2022). Off-the-job embeddedness moderates work intensity on
employee stress. Evidence-Based HRM a Global Forum for Empirical Scholarship, 10(1), 103-
118. https://doi.org/10.1108/EBHRM-01-2021-0015

Ghi, T. N., Anh, N. T. P, Thy, N. Q., & Huan, N. Q. (2021). Entrepreneur’s human capital and
business model innovation: The meditation role of access to start-up resources. International

Journal of  Information and Management Sciences, 32(1), 59-76.
http://thuvienso.bvu.edu.vivhandle/TVDHBRVT/20158

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate Data Analysis (8" ed.). Cengage.

Hair, J. F., Hult, G. T. M, Ringle, C. M., & Sarstedt, M. (2021). A Primer on Partial Least Squares
Structural Equation Modeling (PLS-SEM) (3" ed.). SAGE Publications.

103



Nguyén Hong Quén va cdng sy (2026) JABES 37(2) 88-105

Hamouche, S., Koritos, C., & Papastathopoulos, A. (2023). Quiet quitting: relationship with other
concepts and implications for tourism and hospitality. International Journal of Contemporary
Hospitality Management, 35(12), 4297-4312. https://doi.org/10.1108/IJCHM-11-2022-1362

He, Z., Chen, L., & Shafait, Z. (2023). How psychological contract violation impacts turnover
intentions of knowledge workers? The moderating effect of job embeddedness. Heliyon, 9(3),
€14409. https://doi.org/10.1016/j.heliyon.2023.e14409

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing stress. American
Psychologist, 44(3), 513-524. https://doi.org/10.1037/0003-066X.44.3.513

Huy, L., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure analysis:
Conventional criteria versus new alternatives. Structural Equation Modeling: A Multidisciplinary
Journal, 6(1), 1-55. https://doi.org/10.1080/10705519909540118

International Monetary Fund. Asia, & Pacific Dept. (2025). Boosting productivity and medium-term
growth in Vietnam. International Monetary Fund. https://doi.org/10.5089/9798229027038.002

Karrani, M. A., Bani-Melhem, S., Mohd-Shamsudin, F., Usman, M., & Bogan, E. (2025). Quiet
quitting behaviours: Investigating trigger factors and mitigation strategies through relational job
design, work alienation, and inclusive leadership. International Journal of Organizational
Analysis, 33(8), 2520-2546. https://doi.org/10.1108/1J0A-08-2024-4748

Kraimer, M. L., Shaffer, M. A., Bolino, M. C., Charlier, S. D., & Wurtz, O. (2022). A transactional
stress theory of global work demands: A challenge, hindrance, or both?. Journal of Applied
Psychology, 107(12), 2197-2219. https://doi.org/10.1037/apl0001009

Lazarus, R. S., & Folkman, S. (1987). Transactional theory and research on emotions and coping.
European Journal of Personality, 1(3), 141-169. https://doi.org/10.1002/per.2410010304

Lee, T. W., Burch, T. C., & Mitchell, T. R. (2014). The story of why we stay: A review of job
embeddedness. Annual Review of Organizational Psychology and Organizational Behavior, 1(1),
199-216. https://doi.org/10.1146/annurev-orgpsych-031413-091244

Maslach, C., Jackson, S. E., & Leiter, M. P. (1997). Maslach burnout inventory. In C. P. Zalaquett &
R. J. Wood (Eds.), Evaluating Stress: A Book of Resources (pp. 191-218). Scarecrow Education.

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual Review of Psychology,
52(1), 397-422. https://doi.org/10.1146/annurev.psych.52.1.397

Maynard, D. C., & Hakel, M. D. (1997). Effects of objective and subjective task complexity on
performance. Human Performance, 10(4), 303-330.
https://doi.org/10.1207/s15327043hup1004_1

Lu, M., Al Mamun, A., Chen, X., Yang, Q., & Masukujjaman, M. (2023). Quiet quitting during
COVID-19: the role of psychological empowerment. Humanities & Social Sciences
Communications, 10(1), 1-16. https://doi.org/10.1057/s41599-023-02012-2.

Mitchell, T. R., Holtom, B. C., Lee, T. W., Sablynski, C. J., & Erez, M. (2001). Why people stay:
Using job embeddedness to predict voluntary turnover. Academy of Management Journal, 44(6),
1102-1121. https://doi.org/10.5465/3069391

Nabilla, Z., Husen, A., Purwandari, D. A., Dwiana, B. D., & Dwiputri, L. J. (2025). Unraveling
organizational behavior problems in startup agencies through analysis methods and literature
studies. Jurnal Syntax Admiration, 6(7), 1511-1523. https://doi.org/10.46799/jsa.v6i7.2385

Nguyen, N. S. (2025). Policies for Vietnam to overcome the middle-income trap in the era of
economic rise. The Russian Journal of Vietnamese Studies, 9(2), 65-77.
https://doi.org/10.54631/VS.2025.92-685726

Obbarius, N., Fischer, F., Liegl, G., Obbarius, A., & Rose, M. (2021). A modified version of the
transactional stress concept according to Lazarus and Folkman was confirmed in a psychosomatic
inpatient sample. Frontiers in Psychology, 12(1), 234-256.
https://doi.org/10.3389/fpsyg.2021.584333

104



Nguyén Hong Quan va céng sy (2026) JABES 37(2) 88-105

Peltokorpi, V. (2022). When embeddedness hurts: the moderating effects of job embeddedness on the
relationships between work-to-family conflict and voluntary turnover, emotional exhaustion,
guilt, and hostility. The International Journal of Human Resource Management 33(10), 2019-
2051. https://doi.org/10.1080/09585192.2020.1803948

Peltokorpi, V., & Allen, D. G. (2024). Job embeddedness and voluntary turnover in the face of job
insecurity. Journal of Organizational Behavior, 45(3), 416-433. https://doi.org/10.1002/job.2728

Pham Thu Trang, & Nguyen Thi Thu Trang. (2024). Job burnout and quiet quitting in Vietnamese
banking sector: the moderation effect of optimism. Cogent Business & Management, 11(1), 1-16.
https://doi.org/10.1080/23311975.2024.2371549

Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003). Common method biases
in behavioral research: A critical review of the literature and recommended remedies. Journal of
Applied Psychology, 88(5), 879-903. https://doi.org/10.1037/0021-9010.88.5.879

Prapanjaroensin, A., Patrician, P. A., & Vance, D. E. (2017). Conservation of resources theory in
nurse burnout and patient safety. Journal of Advanced Nursing, 73(11), 2558-2565.
https://doi.org/10.1111/jan.13348

Sia, S. K., & Appu, A. V. (2015). Work autonomy and workplace creativity: Moderating role of task
complexity. Global Business Review, 16(5), 772-784. https://doi.org/10.1177/0972150915591435

Spreitzer, G. M. (1995). Psychological empowerment in the workplace: Dimensions, measurement,
and  validation.  Academy of Management  Journal, 38(5), 1442-1465.
https://doi.org/10.2307/256865 .

Wang, Q., Xia, A., Zhang, W., Cai, Z., Zhang, X., Teng, X., Zhang, J., & Qian, J. (2021). How
challenge demands have offsetting effects on job performance: Through the positive and negative
emotions. Frontiers in Psychology, 12, 1-22. https://doi.org/10.3389/fpsyg.2021.745413

Yang, J., Redi, J., Demartini, G., & Bozzon, A. (2016). Modeling task complexity in crowdsourcing.
Proceedings of the AAAI Conference on Human Computation and Crowdsourcing, 4, 249-258.
https://cdn.aaai.org/0js/13283/13283-64-16800-1-2-20201228.pdf

Zhang, S. (2024). Illuminating the complex associations between job burnout, quiet quitting intention,
and job satisfaction in China’s micro hospitality sector. Journal of System and Management
Sciences, 14(5), 320-340. DOI:10.33168/JSMS.2024.0520

Zhou, H., & Chen, J. (2021). How does psychological empowerment prevent emotional exhaustion?
Psychological safety and organizational embeddedness as mediators. Frontiers in Psychology, 12,
1-11. https://doi.org/10.3389/fpsyg.2021.546687

105



