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... VE KHAI NIEM VAN HOA TIEU DONG 
• 

1. Van h6a tieu dung trong cac nghien cfru ctia 
hQc gia nu6'c ngoai 

Ly thuy~t van h6a tieu dung nghien Clru v€ cac 
gia tri va hanh vi tieu dung du6i g6c nhin van h6a, 
d€ c~p d~n h~ th6ng cac gia tri, duqc phan anh qua 
m6i quan M giua hanh vi tieu dung, thi trucmg va 
y nghia van h6a. C6 rftt nhi€u c6ng trinh cua cac 
h9c gia tren th~ gioi nghien cuu v€ van h6a tieu 
dung, tieu bi~u nhu: Celia Lury; Don Slater; Dale 
Southerton; Russell W. Belk, John F. Sherry; John 
F. Sherry, Eileen Fischer; Sidney J. Levy; Eric J 
Amould va Craig J Thompson .. . M6i h9c gia ti~p 
c~n khai ni~m van h6a tieu dung a nhfrng chi€u 
C?nh khac nhau, cho thfty sv da d?ng trong nhin 
nh?n ban chit cua van h6a tieu dung trong xa h9i 
hi~n d?i . 

Tren ccr scr tranh lu?n b~ng cac ly thuy~t hi~n d?i 
cua Karl Marx va Simmel v€ chu nghia h?u du true 
va chu nghia h?u hi~n d?i, GS Don Slater trong cu6n 
sach Co11s11111er C11lt11re and Modemity (1997) da 
dua ra quan ni~m: "Van h6a tieu dung la nhfrng gia 
tri van h6a va t?p quan ccr ban cua xa hQi, nhfrng 
quan di~m , nhfrng mong mu6n va nhfrng d~c di~m 
ma duqc nh?n bi€t ho~c duqc xem la c6 xu hu6ng 
lien quan t6i tieu dling" ( 1 ). Cach ti€p c?n nay cua 
6ng cho thfty each nhin van h6a tieu dung nhu m()t 
chu d€ g~n voi nhfrng v§n d€ tr9ng tam ctia xa h9i 
hi~n d?i, bao g6m cac hinh thai xa h()i tieu dung tren 
toan th~ giai tir thcri khai sang d€n nay, each thuc 
tieu dung da trcr thanh n()i Ive cho cac v§n d€ kinh 
t€, chinh tri, xa hQi va van h6a ctia toan du. Van h6a 
tieu dung Cung d€ C~p tai cac khia C?nh CO" ban cua 
n€n van h6a hi~n d?i (nhu du, Iva ch9n, dia vi ... ), 
nh§n m?nh vai tro CUa d?O due, tf rih chu quan Va 
khac bi~t trong vi~c djnh hinh van h6a tieu dling; 
kham phci ra vi tri cua m()t ca nhan trong nh6m xa 
h9i khac nhau v€ tAng I&p, gioi tinh, chung t()c va 
tu6i tac anh hucrng d~n van h6a tieu dung a cac mire 
d() khac nhau. 
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Eric J Amould va Craig J Thompson (2) ban v€ 
khai ni~m van h6a tieu dling: la m9t t?p hc;rp ly 
thuy~t tim each lam sang to m6i quan h~ nang d9ng, 
tucrng tac gifra cac hanb vi cua ngum tieu dung, M 
th6ng thi truang, y nghia van h6a, cac th~ Ive xa h()i, 
xa h9i h6a tu tuang ... Nh6m tac gia chi ra r~ng, 
nghien ctru van h6a tieu dung trong tucrng lai g6p 
phAn giai quy~t t[\l'c ti~p cac vftn d€ xa h9i vi m6 
xuftt phat tir logic ctia chu nghia tieu dling va van 
h6a tieu dling toan du. 

Shona Bettany (3) phat tri~n khai ni~m hi~n t?i 
cua d6i tuc;mg tieu dling trong ly thuy€t van h6a tieu 
dung theo hu6ng ma rc')ng v€ ban th~ h9c va m6i 
quan h~ gifra chu th~ va d6i tuc;mg a chi€u c~ cac 
linh V\l'C ctia chu nghia h~u nhan van. D6i tuqng tieu 
th\! c6 th~ duqc khai ni~m h6a nhu m9t thvc th~ d9t 
bi~n, mau thu~n Va tich CVC trong CaC n~n Van boa 
tieu dung phuc t?p. Khi khai ni~m nay duqc thao 
tac h6a nhu v~y, c6 th~ lam phong phu them hi€u 
bi~t v~ d6i tuqng tieu dling trong nghien ctru ngum 
tieu dung. 

Cu6n sach ctia Russell W. Belk, John F. Sherry 
Co11s11111er Culture Theory (2007) l?i ve nen m()t 
mang r(}ng l6n ctia bf>i canh nghien Clru khac nhau 
tir tieu th\! thucrng m?i, toan du h6a thvc ph~m, cho 
th§y ca b€ r()ng va chi~u sau ly thuy€t van h6a tieu 
dung, nh§n m~ b6i canh van h6a ctia hanh vi tieu 
dling. Ly thuy€t van h6a tieu dling la m()t t?p hc;rp 
cac phucrng phcip ti~p c~ thvc nghi~m va khai ni~m, 
nh§n m~ phucrng phap thvc chtrng va y nghia xay 
d\l'flg van h6a (4). 

Ly thuy€t van h6a tieu dling theo Darnen 
Bajde (5) hu6ng sv quan tam d€n cac Ive luc;mg van 
h6a va d()ng Ive van h6a trong d6 nh§n m~ d€n 
khia C?nh tieu dling c6ng ngh~. Di~u nay cho phep 
mQi ngum thfty ro cac qua trinh van h6a djnh hinh 
gia tri cua c6ng ngh~ nhu m()t tai nguyen van h6a 
giup duy tri ban s~c ngum tieu dung. Nhu v?y, ly 
thuy€t van h6a tieu dling c6 xu hu6ng cling c6 nhfrng 
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khoang tr6ng Va S\J' b~t can XUng gifra van h6a xa hQi 
va cac y~u t6 kY thu~t. 

M. Featherstone ban v~ van h6a tieu dling trong 
cong trinh nghien CUu /11tematio11al E11cyc/opedia 
of the Social a11d Behavioral Scie11ces (Bach khoa 
toa11 t/11r q116c ti va khoa hpc xii hpi va /1a11h vi) 
(2015), chi ra van h6a tieu dling dm;rc coi la S\J' cung 
dp va hQ'P phap h6a cac trai nghi~m tieu dung bc'ri 
S\J' gia tang ctia cac trung gian van h6a. V~ d~ khong 
gian tieu dung duc;rc tac gia d~c bi~t quan tam. Theo 
tac gia, hi~n tm;mg chu6i ho~c thuong hi~u lam don 
gian h6a cac l\fa ch9n phirc ~p cua ngucri tieu dung 
thong qua dQ tin c~y va gia tri cua thuong hi~u. Van 
h6a tieu dung ciing duc;rc ti~p c~n tir nhi~u y€u t6 
hi~n d~i nhu khong gian web, cong ngh~ s6. 

C3c nghien ciru ctia RM. Sentilles, K. Callahan (6), 
Karen Whatlley Hammell (7) d~u cho ~ng S\J' phat 
tri~n ctia van boa tieu dilng c'r phuong Tay da ~o ra 
ni~m dam me vm S\J' d~ di~n, duy tri va khuy€n khich 
cac ca nhan ki~m soat Va cf> gfuig d~t dtrQ'C di~n m~O 
mong mu6n cho hinh anh tf\J'c quan cua minh. Xu th€ 
tieu dilng cac San phfun gia tang di~n m~O ca nhan la 
d~ dap ling van h6a tieu dling nay. 

C6 th~ th~y. trong cac nghien CUu nucrc ngoai, 
van h6a tieu dung khong chi don gian la qua trinh 
nhfrng san ph~m thuong m~i dtrQ'C "tieu th\l" bcJi 
ngum tieu dilng ma con th~ hi~n m6i quan h~ giiia 
van h6a v6i hilnh vi ngum tieu dling v6i tu each la 
m9t hinh thirc d~c bi~t. Hanh vi tieu dilng duQ'c nhin 
nh~ la m9t hi~n tugng cua xa hQi cong nghi~p. g6p 
phin k.ich thich xa hc}i cong nghi~p hi~n d~i phcit 
tri~n. Tieu dilng gfui b6 m~t thi€t vm cac y€u t6 van 
h6a, xa hc}i, kinh t€ cua qu6c gia d6. Tieu dung 
khong don gian la cau chuy~n san xuftt va tieu dling 
dap irng nhu c~u thi€t y~u cua con ngum, tieu dung 
k d\l cho nhfrng y nghia xa h9i sau s~c hon nhu: th~ 
hien cai toi, phong each, gia tri ca nhan ... th~ men 
ca y nghia, vi th€ cua xa hc}i ma hQ dang s6ng ... 

2. Van h6a tieu dung trong cac nghien c<ru cua 
h9c gia Vi~t Nam 

d Vi~t Nam, khai ruem van h6a tieu dilng chu y€u 
duqc ti~p c~ a khia qnh cac thanh t6 cua van h6a 
tieu dung, da co nhiing nghien cfru dong g6p nhftt 
djnh ca vs m~t ly thuy~t va th\IC ti~n. C6 hai each 
ti~p c~n ca ban vs van h6a tieu du~g ma cac nha 
nghien cfru Vi~t Nam dua ra, d6 la tiep c~n v~n h6a 
tieu dung duoi g6c dQ th6i quen, banh vi va tiep c~n 

dum g6c dQ gia tri. 
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Tidp ct;ln t1'r goc <19 hanh vi, c6 cac cong trinh 
nghien ct'.ru cua Nguy~n Thi Huy~n, Tieu dimg ciia 
dtin cu trong pluit triin bJn vtmg vilng Bae b9 giai 
aoc;m ll'r nay adn 2020 (2017); Nhi~u tac gia, Hanh 
vi nguai tieu drlng Vi~t Nam a6i vai hang n9i. hang 
ngot:;ii trong thai at:;1i toan cdu h6a (2015); Tr~n Van 
Khc'ri, Nhtmg yiu 16 ca ban tac il(mg t/Jn hanh 
vi tieu dimg ciia nguai Vi~t Nam (2002); Doan Van 
Trucrng, S~t cdn thiit va tac d~mg ciia vi~c nghien 
ciiu hanh vi ngirai tieu dilng (2001 ); Tr~n Vinh, 
Nghien ciru tac i19ng cita ydu 16 van h6a din 
nhu cdu cita nguai lieu dz'mg a6i vai nh6m 
hang tieu dz'mg nhanh a Vi~t Nam (2016)... M(>t s6 
h9c gia cho r3ng, van h6a tieu dung chinh la th6i 
quen tieu dung, each thirc san xuftt va tieu dung, la 
m(>t bi6u hi~n van h6a. Van h6a tieu dung cua m('>t 
dan tc}c la each thirc tieu dung, th6i quen tieu dung 
san ph~m cua chinh dan t(>c d6. Van h6a tieu dung 
khong chi la vftn d~ thu~ ruy van h6a ma la m('>t vftn 
d8 c6 y nghia chinh tri, kinh t€, xa h(>i to lan, dn c6 
chinh sach phat tri~n hang h6a mang thucrng hieu 
qu6c gia, d~c trung van h6a va phu hc;rp vcri tam ly, 
nhu du tieu dung cua ngucri Vi~t Nam (8). 

Tac gia Le Nhu Hoa dua ra khai ni~m: "Van h6a 
tieu dung la toan be} m6i quan h~, phuong thirc, each 
thirc sir d\lllg san ph~m van h6a phan anh moi trucrng 
van h6a cua sang t~o (san xdt n6i chung) va tieu 
dilng (tieu th\! n6i rieng) v~ van h6a; la kha nang dua 
chftt lm;mg van h6a vao tieu dung van h6a va tieu 
dung thong thucrng, bi~u hi~n mire s6ng, phong each 
s6ng, n8p s6ng, I6i s6ng cua ca nhan, nh6m xa hQi, 
gia dinh, toan be} xa h(>i trong tieu dung van h6a theo 
chu~n mgc chan, thi~n, my cua n~n van h6a tien ti€n, 
d~m da ban s~c dan t9c" (9). Theo quan ni~m nay, 
obiing th6i quen, hanh vi trong tieu dung bc}c 19 
nhiing y nghia van h6a nhftt dinh trong ho~t d<)ng 
tieu dung cua ca nhan, gia dinh va xa h(>i. 

Tiip cgn tit goc a9 gia tri, cac nha nghien Clru 
nh~ dinh van h6a tieu dilng mang ca mQt chi8u sau 
tri€t ly, y thuc tieu dung b~t ngu6n tir truy~n th6ng 
mfty nghin nam cua van h6a dan tQC. Van h6a tieu 
dilng cua ngucri Vi~t la S\f th6 hien cac gia trj van h6a 
cua con ngucri Viet Nam trong tieu dung ca nhan va 
trong tieu dung San xuftt Nhfrng gia trj van h6a CCY 

ban cua ngum Vi~t duQ'c thS hi~n a: tinh thAn yeu 
nm.Jc, long t\r ton, t\r tr9ng, t\r hao, y chi t\r cucrng 
dan t<)c, c6 I6i s6ng n8p s6ng cao d~p trung th\fc, dn 
ki~m nhan nghia, ky cucrng; lao dc}ng cAn cu vcri 



lucmg tam ngh~ nghi~p, lao dc)ng c6 kY thu~t c6 nang 
su~t cao vi lgi ich cua ban than, gia dinh, ~P th~, xa 
hc)i phai th~m sau, Ian toa thanh h~ gia tri chi d~o tu 

tucmg, tinh cam va hanh dc)ng cua mQi con nguc.'Yi 
Vi~t Nam va mQi t~p th~ lao dc)ng cua nu&c ta trong 
tieu dung ca nhan va tieu dung san xu~t ( l 0). Tren 
CCJ SCr thUcJC do gia tri, van h6a tieu dung dUQ'C hi~u 
la h~ th6ng cac gia tri, ma theo thc.'Yi gian, cac gia tri 
d6 dugc hinh thanh va tich Illy tir nh~n thuc, ni~m 
tin, quan di~m, chiu tac dc)ng b<'Yi nhfrng chucin m1Jc 
xa h<)i, truy~n th6ng, c6 vai tro dinh hu&ng cac hanh 
vi va quy€t djnh tieu dung trong xa hc)i. Van h6a tieu 
dung c6 sue anh hu6ng m~nh me t&i quy€t dinh tieu 
dung san phclm. C\l th~ hem, d6 la each thuc tieu 
dung cua con nguc.'Yi, la tieu dung c6 k€ ho~ch, c6 
hu&ng t&i nhfrng gia tri xa h<)i nh~t djnh va phu hgp 
v&i di~u ki~n va hoan canh cua ban than m6i nguc.'Yi. 

Tac gia Nguy~n Thi Minh Ng9c trong d~ tai 
nghien ciiu Van hoa tieu dimg ciia nguiti Vi~t Nam 
trong b6i cimh loan cdu hoa va lu}i nluJp qu6c ti da 
dua ra khai ni~m v~ van h6a tieu dung nhu sau: "Van 
h6a tieu dling la mc)t lo~i hinh van h6a dugc t~o ra 
nh(y cac di~u ki~n thi truang, tren CCJ SCr m6i quan h~ 
d~c bi~t gifra ngucri tieu dung va cac hang h6a ho~c 
dich V\l ma hQ sir dl,lng ho~c tieu thl,l; (y d6 vi th€ xa 
hc)i, cac gia tri, va cac ho?t dc)ng dugc t~p trung vao 
vi~c tieu th\l hang h6a va djch V\l. Cach thuc, th6i 
quen tieu dung hang h6a, quan di~m h,ra ch9n, cheit 
lugng hang h6a, nhfrng tac dc)ng kinh t€, van h6a, xa 
hc)i da chi~u va nhfrng vein d~ khac lien quan d~n 
vi~c tieu dung cac hang h6a va djch V\l d€u duqc 
xem la nhfrng thu&c do tam nen gia tri" ( 11 ). Van 
h6a tieu dung ct.ia ngucri Vi~t Nam d~c bi~t nhein 
m~nh S\f tieu dung cac san phcim trong nUcJC, d~c bi~t 
trong b6i canh toan d.u h6a va hc)i nh~p qu6c t~. 

D6i v&i cac nghien Clru trong nu&c, cac cong 
trinh da ban d€n hanh vi, tam ly tieu dung ct.ia ngum 
Vi~t, tieu dung g§n v&i van h6a, d~o due xa hQi, g§n 
vcri cac giai dO?n ljch sir khac nhau Cua dan tQC. V~ 

..---w~) ngfr van h6a tieu dung va vein d€ 16i s6ng tieu 
u g ct.ia ngucri Vi~t, cac hQC gia da ban lu~n sau s§c 
~ nhfrng vftn d€ ccr ban nhu: d~c di8m, tam ly, 

"'<~a vi, each thuc, S\l tac dQng ... ct.ia tieu diing d~n 
~o nguai va xa hQi. Tuy v~y. ph?m vi nghien Clru 

I, \lC df ch ng~ien Clru CUa cac cong trinh nay ch1!°a 
e C~p fO r~t den khf a C?nh tieu dung nhu mQt yeu 
~ an h6a cua ngucri Vi~t trong giai do~ hi~n nay. 

___ ,...?c bi~t, vfrn d~ tam ly, th! hi~u, banh vi tieu dung 
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Cua cac nh6m xa hQi khac nhau du&i tac dc)ng CUa 
kinh t€ thj truc.'Yng va hc)i nh~p qu6c t€ ciing chua 
dUQ'C khai thac ro net, dn dugc ti€p t\IC nghien Clru 
ca tren binh di~n ly thuy~t va chi~u sau thgc tien. 

3. Nh~n xet chung 
Tir ljch sir nghien ciiu v~n d~ van h6a tieu dung 

tren th€ gi&i va a Vi~t Nam, c6 th~ theiy ~ng: 
Thtr nhdt, ly thuy~t van h6a tieu dilng duqc hinh 

thanh tir sg phat tri~n clia ccic khoa h9c lien nge:inh nhu 
kinh t~ hQC, Van h6a hQC, tam ly hQC, xa hQi hQC ... khi 
nghien ciiu v~ m6i quan h~ gifra ho~t d<)ng tieu dilng 
va cac ham nghia van h6a. Ly thuy€t da mo ta, phan 
tich, giai thich qua trinh van h6a, cac kinh nghi~m, y 
tuang, cong C\l ciing nhu cac chi~u C~ Cua tieu dling 
trong vo s6 nhfrng bi8u hi~n da chi€u, chu y€u clia xa 
hc)i hi~n d?i, cac tucmg tac cua ngum tieu dilng, qua 
do tai du hinh thi truang tieu dling. Xet tir g6c nhin 
van h6a h9c, van h6a tieu dling nghien c(ru ham luqng 
cac gia tri van h6a k cht'.ra trong hanh vi tieu dling 
cua con ngucri, c6 th8 duqc khai qucit thanb tri€t ly 
s6ng. Tir nh~ thuc, thcii de), t&i y thuc, h<inh vi, phong 
each tieu dilng san phclm d€u duqc xem la nhfrng bi~u 
hi~n cua van h6a tieu dilng. Con ngum vira la chu th8 
sang t?O cac gia tri tieu diing vira la khach th8 hu<'rng 
th\l cac gia tri van h6a tieu dilng d6. 

Thzr hai, van h6a tieu dung d~ c~p t&i ca san 
phclm v~t cheit va san phclm tinh thdn, do con ngum 
sang t~o ra, phan anh cac m6i quan h~ d~c bi~t trong 
tieu dling, d6 la quan h~ gifra ngum tieu dilng va cac 
lo~i hang h6a tren thi truc.'Yng. Do d6, van h6a tieu 
dung mang tinh xa hQi, dugc xay d\fllg, chia se va 
cheip nh~n bm cac thanh vien trong xa hc)i. Qua trinh 
phcit tri8n di len cua n~n kinh t€, van h6a tieu dung 
dugc xem la tr?ng thcii dc)ng, ti€p bi~n, theo d6 
nhfrng bi€n d6i trong van h6a tieu diing phan anh va 
thuc dciy S\f bi€n d6i van boa tieu diing CUa xa hQi 
gk v&i qua trinh toan d.u h6a va h9i nh~p qudc t€. 

Thzr ba, van h6a tieu dung cua m6i qu6c gia ben 
q1nh nhfrng gia trj Va XU th€ tieu dilng chung toan 
d.u con c6 S\l khac bi~t, xuftt phcit tir bBi c<inh chinh 
trj, kinh t€, van h6a, xa h9i chi phdi tf\rc ti~p ho~c 
gian ti€p t&i hanh vi tieu dilng. M6i ca nhan ngoai 
vi~c k~ thua van h6a, ldi sBng tieu dilng ct.ia dan tQc 
minh con ti~p thu m~nh me nhfrng gia trj thUQC V~ 
van h6a tieu diing ct.ia cac n~n van minh khac, tir d6 
l\la ch9n va djnh hinh phong each tieu diing ca nhan 
trong thcri d~i toan d.u. Van h6a tieu dung khong 
phai bftt bi~n ma luon CO S\l bi~n d6i theo th\lC ti~n 
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dcri s6ng duang di;ii. M6i nh6m xa hQi c6 m(>t tri~t 
ly, thi hi~u, th6i quen va hanh vi tieu dung khac 
nhau, ti;to nen net d~c thU, S\l' khac bi~t cua nh6m xa 
h(>i nay so v6i nh6m xa hQi khac. Day la m(>t trong 
nhiing y~u t6 quan trQng giai thich vi sao san phcim 
hang h6a c6 th~ dugc chcip nh~n CJ nh6m xa hQi nay, 
song it dugc chcip nh~n hon a nh6m xa h(>i khac. 

K~ thtra nhfrng nghien CUu ctia cac hQC gia trong va 
ngoai nu&c, c6 th~ hi~u m(>t each khai quat: Van hoa 
lieu dung la m9t thanh 16 czia van hoa noi clnmg, bao 
g6m t611g th~ htru cu cac y~u 16 tri~t 1;1, tam ly, thf hi~ll 
lieu dung, bi~u hi~n qua hanh vi lieu di'tng ca nhan, 
nhom, c9ng d6ng nluit djnh, th~rc chcit la dua ham 
lur;mg van hoa vao trong cac hogt d9ng tieu di'tng, ti'r 
do bik hi~n thiinh phong each, l6i s6ng ciia ca nhan, 
nhom, c911g d6ng xii h9i h·en cu sa thrrac do gia trf. 

N(>i ham khai ni~m van h6a tieu dilng th~ hi~n m6i 
quan h~ gifra nhu du cua ca nhan v&i cac gia tri, 
chufut ffi\fC van hoa Va b6i canh xa hQi duang di;ti C\l 
th~ la khong gian s6ng, nhiing di~u ki~n van h6a xa 
hQi ~o nen I6i s6ng, phong each cua hQ. M6i lien h~ 
gifra Ilii sling, S\l' 1\l'a ch9n va ban s~c van h6a dugc 
th~ hi~n thong qua hoi;it d(>ng tieu dilng. Van h6a tieu 
dilng kh6ng phai chi xucit phat tir nhu du sa thich ca 
nhan, ma la lang kinh giup kham pha ca tinh chu th~ 
cua ca nhan, m6i trucrng sling va ca qua trinh xa hQi 
h6a ca nhan. Nghien cfru van h6a tieu dung rue la 
nghien cfru tam ly, thi hi~u, th6i quen tieu dung, 
phuang thuc thanh toan clia ngum tieu dilng dlii v6i 
cac San phfun tieu dling ma hQ l\l'a ch9n. Day la m(>t 
khau quan tr9ng trong nghien CUu thj trucrng, giup cac 
doanh nghi~p dua ra cac san phcim phu hgp v&i sa 
thich ca nhan, nh6m xa hQi va ban s~c van h6a cua 
dan t(>c, nhki thu dugc lgi nhu~ cao va b~n viing a 
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