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Véi xu hwéng chuyén déi s6 trong moi chirc ndng ctia doanh nghiép két hop véi sw phét trién manh mé
cia Thuwong mai dién tir nhw hién nay da thic ddy sw phat trién ctia nhiéu céng nghé hé tro ciing nhu
phuwong thirc ban hang méi trén nén tang xa hoi, san thwong mai dién tir. Hinh thirc bdn hang qua phat séng
truc ti€p (Livestreaming commerce) trén nén tang mang xa hoi la tinh ndng phat truc tiép (livestream),
truyén am thanh va video theo thoi gian thuwc ndi dung qua internet. Bai viét sé 1am rd suw phat trién cda
loai hinh nay va dic diém hanh vi mua sam cta gidi tré déi véi phwong thirc ban hang qua phat séng truc
tiép (livestreams) nham dé xudt mot s6 gidi phap giip cho cic doanh nghiép c6 thé nang cao hiéu qua

phuong thirc ban hang méi nay hwéng téi gidi tré Viét Nam.

1. Gigi thiéu

Mot xu hwéng méi néi hién nay dugc hd tro béi
phuwong tién truyén théng xa héi la tinh nang phat
truc ti€p (livestream), truyén am thanh va video
theo thoi gian thwe néi dung qua internet (Merritt &
Zhao, 2022). Ban hang thong qua tinh nang phat truc
tiép (Livestreaming commerce) la mot hinh thic
dwoc phat trién nhanh chéng trong nhirng nam gan
day (Fei et al., 2020). Hién twong phét truwc ti€p ban
hang trén mang xa héi da dién ra thé gi¢i nhu con
b3o, tao ra doanh thu dang ké va quyén rii hang triéu
ngudi xem. (An va cdng sw, 2023). Theo béo cdo cla
shopee thi trong nam 2022, nguoi dung Viét Nam da
danh hon 37 triéu gi¢ trén Shopee Live dé twong tac
véi ngudi ban hang yéu thich cia minh dé tim hiéu
vé san phdm ho quan tAm trwéc khi ddt hang.

Livestream trén cic nén tang xa hoi Facebook,
TikTok, Instagram... hay cac trang thwong mai dién
tir nhw Shopee, Lazada... d8u mang tinh giai tri cao,
danh thang vao cdm xc clia khach hang, vi thé gitp
ting tdc d6 ban hang ciing nhw tao ra do hdp dan va
sw khéc biét cho san pham. Trong d6 viéc cac doanh
nghiép két hop cung nhitng ngwoi anh hwéng trén
mang xa hdi (KOL/KOCs - nguoi c6 sitc anh hudng
dén ngudi khéc, 6 sirc 16i cudn, hop xu hwéng, ndi
tiéng) dang 1a céng cu dwoc cic doanh nghiép st
dung phé bién, hiéu qua nhit trén cac san TMDT
16m. Nhiu cong ty danh gid cao mirc do ti€p can lén,
lwong truy cap cao va lwgng khan gia 16n cla nhitng
ngudi anh hwdng trén mang xa hdi cung véi tinh
theo dai lién tuc cia ngudi xem trong viéc phat truc
ti€p qua cac san throng mai dién tir d€ quang bé san
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phdm (Chen va cong sw, 2020). Bai viét sé khai quat
vé hoat déng ban hang qua livestreams va thuc
trang hanh vi tiéu dung cta gidi tré Viét Nam d6i véi
loai hinh nay, tir d6 dé xuat mdt s giai phap phu
hop gitip doanh nghiép Viét Nam c6 thé ting cuong
hiéu qua hinh thirc ban hang méi nay.

2. Khai quat hoat dong livestream ban hang
tai Viét Nam va hanh vi tiéu dung cua gidi
tré Viet Nam trén nén tang mang xa hoi

2.1. Sw phat trién manh mé cta hinh thirc ban
hang livestreams tai Viét Nam

Tai Viét Nam, hinh thitc Livestreams nay con kha
mé&i, cic doanh nghiép sir dung hinh thirc nay phan
16m dé thic ddy qua trinh khdm pha va chdp nhin
sidn phdm/ thwong hiéu méi thay vi thic ddy ban
s&n pham dich vu nhw cac qudc gia khac. Tuy nhién,
xu hwéng nay dan thay ddi theo théi gian. Cu thé,
theo thong tin tir nén tang dir liéu thwong mai dién
tir EcomHeat cia YouNet ECI vira cung cdp, thong
qua thu thap, xr ly va phan tich tir 2,6 triéu cira
hang tryc tuyén, bao trim ca 4 san tryc tuyén da
nganh nhu Shopee, Tiki, Lazada va TikTok Shop cho
thdy mikc chi tiéu clia ngudi Viét cho mua sim true
tuyén da tang lén trong nhitng ndm qua. Shopee
dirng dau vé doanh thu, véi 72,7%, twong dwong
22,670 ty dong, & tit cd cic nhém san phim, bd xa
cac san giao dich khac. TikTok Shop vi Lazada cé thi
phén lan luot 1a 17,2% va 9% nhung chiém wu thé
& cac nhom san pham khéc nhau. Theo d6, doanh sg
ban hang qua Livestream tiép tuc bing né. Thoi
trang va phuy kién dat doanh thu 8,104 ty dong, gan
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gdp d6i nhém nganh dimng thir ljai l? lam dep (4,61?
ty dong) véi sw déng gop chu yéu tur le’ljok S‘\hOH va
Shopee Live. Theo bao cao, Shopee da ghi nr!z;m tong
cong c6 722 triéu lwot twong tac \;é 603 triéu lwot
xem cac chwong trinh phat truc ti€p trén san trong
thoi gian nay. Trung binh, mét ngudi ban trén san
d3 tién hanh phat truc tiép téi 11 tiéng, nang so
lwong san phdm ban dwoc qua Shopper Live 1én gap
7 lan. Ban hang qua Livestream ti€p tuc bung ng,
Shopee din dau vé doanh thuy, v&i 22,670 ty dong

Vé nén tang, tredc day, viéc ban hang qua phat
song truc ti€p thwdong thuc hién thong qua cac mang
xa hoi quen thudc nhw Facebook, instagram hay
YouTube; nhung thoi gian gin day viéc ban hang
truc ti€p ngay cang trd nén sdi dong hon véi suw
tham gia cia cac san giao dich dién tir nhw Shopee,
TikTok ho#c lazada. Lwét khdp Shopee hay TikTok,
ngay hay dém, trén cac (rng dung nay déu cé chu
shop live-stream ban hang. Lwong khan gia, khach
hang xem truc ti€p ciing tuy théi diém, nhwng méi
phién live déu c6 vai chuc nguoi theo déi va can
nhac chdt don hang.

2.2. Thuc trang hanh vi tiéu dung cua giéi tré
Viét Nam véi hinh thirc ban hang qua livestreams

Ve thoi gian, theo bdo cdo ctia Decision Lap thi

nguoi tiéu dung Viét Nam it c6 sw gan két véi ndi
dung phat truc tiép. Hau hét ngwdi tiéu dung danh
nhiéu nhit 3 gi& mdi tuin d€ xem cac phién ban
1ang truc tiép (38%) s6 nguwoi xem tir 3-5 gior 1a it
chiém khoadng 18%). Bén canh d6 théi gian xem cac
phién livestream déu duwéi 1 gi (86%) trong do
trung binh ho danh 15-30 phit xem la chu yéu. Gen
X thwong gianh it thoi gian mét tudn dé xem cac
phién livestreams hon la cac d6 tuéi khac. (60% gen
X chi bé ra duéi 1 gitr d€ xem, so véi 40% Gen Y va
Gen Z bo ra 1-3 gio).

Bén canh d6, Khodng 62% nguoi dwoc hoi xem
livestreams dé mua sam, 49% xem dé giai tri va
khodng 46% xem dé hoc ciach chim s6c ban than. An
twong cia ngudi xem vé cic ndi dung trén
livestreams ciing rat khac biét. C6 nhirng nguwoi thdy
ndi dung ctia phat séng truc ti€p qua hung hang, va
khong phu hop, nhung ciing c6 nhitng nguoi lai
nhan thdy riang cic ndi dung phét séng mang tinh
dinh huéng va cung cdp thong tin hiru ich gitp ho
rit nhiéu trén hanh trinh mua sam ctia minh.

Vé déng co thiic ddy xem phat séng truc tiép,
phan lén ngudi dwoc héi trd 161 muc dich xem
livestreams dé c6 thé biét théng tin vé san phdm
trwéc khi mua (52%); hoc vé séan phdm thong qua
cic thong tin chi tiét va trinh dien san phdm ma
nguoi phat séng thong tin dén nguoi xem qua p{nen
live (49%), cling v&i viéc sin duoc cac muc gia uu
dai (48%). Pay von duwoc xem la cac thé manh cua
hinh thirc b4n hang qua phit séng truc tiép co the
mang lai cho ngudi xem ma da dwoc ching minh

64

RESEARCH

Kinh t& Chau A - Thai Binh Duong (Thang 5/2024)

trong céac nghién ctru hoc thuit truwéc dé lién quan
dén loai hinh nay. Tinh twong tac, tinh thong tin va
cac deal giam gid do nhian hang cung cdp trong
phién live c6 tac ddng tich cwc dén hanh vi mua sam
clia nguoi tiéu dung, dic biét 1a Gen Z béi sw nhay
cam veé gia va mirc dé cht dong twong tac, hoc hoi
cua thé hé nay. Cac phién livestreams thudong duoc
dién ra trong thoi gian kha dai, nguoi phat séng
thwong gianh nhiéu thoi gian véi kich ban chuén bi
ky lwdng cung cap thong tin chi tiét lién quan dén
san pham nhw coéng dung, thanh phan, thwong hiéu,
mot s6 lwu y khi dung, cach dung véi viéc thi truc
tiép trén ngwdi mau tham gia da phan nao cung cip
nhiéu kién thirc vé san pham cho ngudi xem.

Ve su lo ngai, bén canh déng luc, ngudi tiéu dung
ciing c6 nhiéu ban khoan lo ngai vé nhirng vin dé co
thé xdy ra véi livestreams ban hang trén nén tang xa
hoi. phan dong nguwoi tiéu dung cho rang ho cdm
nhan c6 rat nhiéu rui ro vé viéc bi trom thong tin ca
nhan khi binh ludn mua hang trén livestreams
(53%). bieu nay la hoan toan cé thé xay ra vi hoat
dong binh ludn mua hang qua phat song truc tiép
thwong phai dé lai cac thong tin cad nhan nhw s6 dién
thoai, dia chi mua hang bén canh loai sdn phdm mua
dé don hang dwgc chét thanh céng sau khi
livestreams két thic, cac phién livestreams lai cdng
khai va cé rat nhiéu ngudi tham gia, vi vay tinh
trang bi lira do cac bén thir ba nhan tin cho khach
hang sau khi phién ban hang két thic véi nhirng
thong tin giong hét véi ndi dung chét trén
livestreams la viéc thwong xuyén dién ra.

Vai tro ctia nhirng nguoi phat séng (Streamers)
doi véi hanh vi cia ngudi tiéu dung 1a khong thé
pht nhén. Xu hwéng st dung cac nhan vat cé sirc
anh hwéng trén mang xa hoi, tir nhirng nguoi cé sirc
anh hwéng siéu nhd, dén nhirng ngudi ndi tiéng,
KOLs, KOCs c6 hang triéu nguoi theo doi dé tham gia
vao cac phién livestreams kéo dai nhiéu gi¢ trén cac
nén tang xa hoi 1a rat phé bién hién nay. Sw quyén
ri/hai huéc (66%), kha ning cung cdp théng tin
(65%) va tinh chuyén nghiép (62%) 1a nhirng dic
diém, phdm chit quan trong clia nguwdi phat truc
ti€p (Live-streamers) cé thé thiic ddy ting lwot xem
clia ngudi tiéu dung. Trong d6 kha ning cung cdp
thdng tin va tinh chuyén nghiép cé thé thic ddy cho
viéc ra quyét dinh mua hang trén live-streams ctia
ngudi tiu dung. 68% cho rang tinh chuyén nghiép
cua ngudi phat séng thé hién qua viéc am hiéu san
pham, cach lam viéc va kiém chitng véi nhan hang,
cach gidi quyét cac van dé phat sinh trong va sau
livestreams c6 thé khién ho tin vao phién truc tiép
va qua d6 dé dang ra quyét dinh mua hang hon.

3. Mot s6 giai phap dé xuét nham ting cudng
hiéu qua cua hinh thirc ban hang qua phat tru'c
tiép cho cac doanh nghiép ban Ié Viét Nam

Asia - Pacific Economic Review



Dua trén nhirng phan tich thuc trang hanh vi ctia
nguoi tiéu dung Viét Nam ddi véi viéc ban hang qua
phwong thirc phat séng truc tiép trén cic nén tang
xa hoi nhw mang xa héi, nén tang thwong mai dién
tlr, nhom tac gia xin dé xudt mét sé giai phap co ban
nham ting cuwdng hiéu qua cia hinh thirc nay déi
v&i cac doanh nghiép ban 1é Viét Nam nhuw sau:

- Cac doanh nghiép can phai hiéu ré khan gia muc
tiéu cia minh khi tao ra cac chién dich ban hang
bang phat séng truc tiép. Thuc té€ da chirng minh
rang khong phai ngudi ndi tiéng c6 nhiéu nguoi theo
doi thi sé cé6 khda ndang thu hut ngudi vao xem
livestreams, nguoi tiéu dung xem livestreams vi
dong lwc tim hiéu san phdm, mong mudén mua hang
méi gianh thoi gian xem va c6 hanh dong, do dé cac
doanh nghiép can phai hiéu ro vé muc dich str dung
va thai dé ctia khan gia muc tiéu, hanh trinh mua sam
cia ho, nghién cru vé cic diém cham, nhirng dong
lurc va rao can mua sam cda ho, hanh vi sit dung
phwong tién nhuw thoi diém, loai phwong tién phu
hop, trang thiét bi ma ho dung dé xem phién live dé
tir d6 c6 thé thiét ké ndi dung phién ban hang truc
ti€p dwoc hiéu qua hon, tranh cac lo ngai vé thoi
gian, nén tang phat song, ndi dung khong phu hop

- Thi¥ hai, Khi thiét ké cac phién livestreams, cac
doanh nghiép can lvu y vé mirc d6 twong tac, tinh
thong tin trong noi dung, sw chuyén nghlep cta
ngudi phat séng ciing nhw ddi ngii hé tro trong
livestreams bé&i nhirng yéu t8 nay ciing c6 thé anh
hwéng téi viéc xem va hanh dong mua hang qua
livestreams ctia ngudi tiéu dung. Thong thudng thoi
gian livestream kha dai, day ciing dwoc chitng minh
1a yéu t6 rao can rat lén cho ngudi xem nén néu chi
don thuan gidi thiéu vé san pham c6 thé lam cho
ngudi xem dé bi chan. Vi vay, trudc hét la cac nhan
hang can phai xac dinh thoi gian livestreams phu
hop véi khung thoi gian ranh nhét cia nguoi xem
cing nhw nén tang ma déi twong nhan tin xac dinh
ciia minh thuong xem. Pdc biét cac cong ty kinh
doanh cung can xay dung va thdng nhét ndi dung
kich ban va phan bd thoi gian cho tu'ng phan cua
phién phat séng, c6 gianh khodng thoi gian tw van
truc ti€p trén livestream dé nhanh chéng thiic day y
dinh mua va quyét dinh mua cta khach hang két
hop véi khoadng thoi gian cé tinh giai tri dé nguoi
xem khéng bi mét. Bén canh dé 1a xen k& cac hoat
dong tro choi thi vi dé ting twong tic nham lwu git
khach héng trong livestream lau hon. Doanh nghlep
ciing can khéng ngu‘ng nang cao chat lu‘o'ng cla
livestream nhur st dung dnh sang t4t va méi tru'omg

chuyén nghiép dé tao ra hinh anh rd nét va hap dan.

- K&t qua thuec trang ciing cho thdy viéc lo lang s¢
bi 16 théng tin c4 nhan trong qua trinh giao dich, cé
thé& bi cac d6i twong xdu sit dung vao muc dich khéc
14 y&u t8 tic dong dén hanh vi clia ngudi tiéu dung.
Do d6, doanh nghiép can phai c6 bién phép va cam
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két bado mat thong tin ca nhan ctia khach hang theo
ding quy dinh cia phap luat, stir dung cac bién phap
ky thuat phu hgp va té chirc phi hop dé bao vé
thong tin ca nhan cda khach hang.

- Khi khach hang lo lang vé dich vu sau ban khi
mua hang théng qua livestream sé khong tét, doanh
nghiép can cong khai nhirng chinh sach déi tra, bao
hanh rd rang, minh bach dé khach hang nim rg, can
cam két hd trg khach hang trong qua trinh sir dung
s&n phdm, giai dap theo thiac mic va xir Iy t6t nhitng
van dé phat sinh; Cing véi dé xay dung cac kénh ho
tre khach hang nhw téng dai, hay hé tro qua email,
tin nhan; Khuyén khich khach hang cii danh gia sin
pham sau khi mua hang, hién thi nhirng danh gia dé
trén livestream dé tang do tin cay cho san pham.

- Khi khach hang lo lang vé chit lwong san pham
khong dap tng dwoc ki vong khi mua hang qua
livestreams, doanh nghiép can tip trung vao nang
cao chit lwong san phdm hon, cung cdp nhirng san
phdm chit lwgng tot diing mé ta va quang cdo, kiém
tra chat lwgng san phdm nghiém ngét trwéc khi dwa
ra thi trwong. Tang cwong tinh chan that hon trong
livestream bang viéc thé hién san pham ro rang dé
khach hang nhin thiy chi tiét san pham, str dung san
pham truec tiép trén livestream va danh gia hiéu qua
clia san pham, tra 1&i nhirng cau hdi ctiia khach hang
trung thuc va day du.

- Cac yéu td dic diém ngum phat séng déu cé thé
anh hwdng téi ngu'm xem va thic day hanh vi mua
qua livestreams, vi vay cac nhan hang nén can nhac
lra chon nhitng ngwdi anh hudng/nguoi dai dién
ban két hop trong livestreams ban hang cé kién
thirc chuyén mon nhét dinh, dwgc dao tao, c6 chirng
nhan lién quan dén san phdm, hoic cac KOCs da
tirng c6 nhiéu review vé san pham ctia nhan hang
thi sw lién két va kha niang tw vdn vé san pham sé
ting 1én. Ngoai hinh tuy khéng phai la yéu t6 duwoc
xem trong nhit, nhung né ciing gép phan lam cho
khach hang mudn xem livestream va kiém ching
nhitng kinh nghiém, kién thirc vé cich dung san
phdm ma ngudi anh hudng da néu./.

Tai liéu tham khao

Bio cdo vé Tong quan Thwong mai dién tir va
livestream tai Viét nam ctia Decision Lap nam 2022

Ngo, T. T. An, Bui, C. T,, Chau, H. K. L., & Tran, N. P.
N. (2023). THE EFFECTS OF SOCIAL MEDIA LIVE
STREAMING COMMERCE ON VIETNAMESE GENER-
ATION Z.

Meng, L. M,, Duan, S,, Zhao, Y,, Lij, K., & Chen, S.
(2021). The impact of online celebrity in
livestreaming E-commerce on purchase intention
from the perspective of emotional contagion.
Journal of Retailing and Consumer Services, 63,
102733.



