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Tom tit: Bai viét phdn tich mét s6 hanh vi vi pham phdp ludt ctia ngiweoi c6 dnh hieong trén khong gian mang

(KOLs), tir d6, dé xudt cdc gidi phdp phong ngira, ddu tranh hiéu qua trong thoi gian téi.
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Abstract: The article analyzes some illegal acts of Key Opinion Leaders (KOLs), from there, proposes effective

prevention and combat solutions in the future.
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1. Nhan dién hanh vi vi pham phap luat cua
ngwdi c6 anh hwong trén khong gian mang va
nguyén nhan

KOLs (viét tat ciia cum tir tiéng Anh “Key Opinion
Leaders”, ttrc 1a “ngudi dan dat dw luan chi chét’) hay
con goi la “ngudi ¢o anh hurdng” 1a mot ca nhan hay to
chirc c6 kién thirc san pham chuyén mon va co tm anh
huding trong linh vigc hay nganh, nghé clia ho. Véi sw
anh hwdong ctia minh, KOLs thudng sé duwgc moi tham
gia vao cac chién dich quang ba thirong hiéu nham lan
tda thong tin, san pham dén véi khach hang véi do tin
cay cao. Theo do, KOLs duwoc phan loai dwa trén cac
tiéu chi: Do pht, sy lién quan cta thwong hiéu va kha
nang thay doi y kién clia ngudi tiéu ding. Véi cach
phan loai nay, & Viét Nam, hién nay, cé thé phan chia
thanh ba nhém chinh sau day:

- Nhém Celeb: Celeb 1a tdp hop nhitng nguwdi co
mirc do ndi tiéng cao nhét, strc anh hwdng clia ho cing
rét rong va manh mé trong mot finh vyc hay do tudi
nhét dinh nao dé. Theo d6, ho c6 vai tro khdng chi la
dai dién hinh anh cho mét nhan hang, thwong higu ma
strc anh hudng clia ho con tac dong dén 16i song, tw
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twdng, hanh vi, van hda ctia mot thé hé. Do ndi tieng
cla Celeb khong chi trén nén tdng mang xa hoi ma con
phti rong & khap cac phuong tién truyén théng, bao chi,
truyén hinh...

- Nhém Influencer: So véi Celeb, nhém nay cé tam
anh hwdng nhoé hon. Théng thuwéng nhém Influencer
chi ¢6 tdm anh hudng trén mot nén tdng mang xa hoi.
Strc anh hwdng cia ho kha manh trong mét finh vwe
nhat dinh.

- Nhém Mass Seeder: Strc anh hwdng cla nhiing
Mass Seeder chi la nhirng tép khach hang nhd, hwdng
téi mot finh viee cu thé. Nhém nay mang dén cho déc
gia nhirng bai viét khach quan, chan thuc nhat vé mot
san pham hodc dich vu. Ngoai ra, ho ciing c6 thé viét
bai d& truyén théng, quang ba hoac tao dyng hinh anh
cho mdt thwong hiéu, san pham, dich vy, s kién cla
doanh nghiép, thu hut sy quan tdm ctia cong ching
(PR) dwa theo ndi dung ma hai nhém trén da chia seé.

Trong giai doan hién nay, internet né6i chung, linh
vire thwong mai dién tir néi rieng dang ngay cang phat
trién manh mé, viéc cac doanh nghiép, to chirc, ca nhan
str dyng KOLs Ia mot cdng cy hiru hiéu dé phat trién
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cac kénh phan phdi, san pham, djch vu tiép can duoc
nhanh chdng t&i khach hang, tac dong khong nho ti
s\ phat trién kinh té ctia dat nwdc. Tuy nhién, bén canh
nhi¥ng mét tich cic, xuat hién thyc trang KOLs c6 hoat
dong phtrc tap vé an ninh, trat tw trén khong gian mang.
Dién hinh la mot s6 nhom KOLs sau day:

Thi? nhat, nhom KOLs ¢6 vi tri, dia vj trong xa hoi
“tiép tay" cho mot sb déi twong chdng dbi bén ngoai
phat ddng “chién dich” tuyén truyén pha hoai tw twéng.
Céc doi tvong triét dé loi dung cac trang mang xa hoi,
dac biét la Youtube, TikTok, bién tap video véi noi
dung chdng pha Bang va Nha nuéc; cét ghép, pha tron
thdng tin that - gia, bién tap thanh cac bai viét, video
ngan c6 kha nang “thao ting tam ly, dinh hudng dw
luan” lam cho mot bd phan ngwdi dung internet ngd
nhan, tin theo, tiép tay chia sé cac ndi dung nay trén
khdng gian mang.

Thir hai, nhém déi twong st dung nhiéu chiéu tro,
ngdn ngt thd tuc dé thu hat lwong ngudi theo dai lon,
tré thanh “hién twgng mang”, dong co, myc dich cia
ho rat da dang nhw c6 thé ban hang, tang lwgng twong
tac dé tao do ndi tiéng, tlr d6 cé muyc dich lién quan dén
vy loi ca nhan. Ngi dung cac doi twong xay dwng, bién
tap va phd bién trén khdng gian mang, noi ¢6 hang triéu
ngudi ding la thanh, thiéu nién da tac dong tiéu cuc
dén tw twdng, 16i sdng, phat ngdn, binh luén clia nhikng
ngwoi tham gia. Tham chi, 6 nhitng ndi dung phan biét
ton gido, vliing mién, gay mau thuan, chia ré khéi dai
doan két toan dan.

Thir ba, nhém van nghé st cd hanh vi vi pham trong
phat ngén, dwa ndi dung vi pham phap luét, quang céo
sai sy théat trén khong gian mang, cu thé nhw: Dura tin
sai sy that vé su viéc trong doi the, quang céo tién o,
béi toan, mé tin dj doan, thdi phdng cong dung cta thic
pham chirc ndng bdo vé strc khoe...

Thir trr, nhém “KOLs an" 1a céc 10 chirc, ca nhan
quan ly cac trang, kénh, nhdm c6 lvgng ngudi theo doi
I6n nhung chwa xac dinh dwgc ngudi quan trj, nguoi

diéu hanh cac thanh vién trong nhém. Nhirng trang,
kénh, nhém nay cé kha nang chi phdi, diéu huéng
dw luan, tac dong Ién doi véi an ninh, trat tw, mot sb
trdng hop con dang tai cac ndi dung quang cdo sai
s that, nhizng théng tin chura duwoc kiém ching, vi
pham phap luat.

Thir nam, nhém ngudi ¢é stre anh hirdng khong I6n
(Mass Seeder) nhung xay dwng ndi dung, livestream
quang ba san pham, tang luot theo déi bang nhirng
doan video nhay cam dé ban cac san pham lam dep,
thoi trang, my pham... trdi véi thudn phong my tuc, nhiéu
kénh c6 dau hiéu vi pham phap luat vé thué, quang céo
sai str that cong dung, chirc ning clia san pham.

Trwdc tinh hinh phirc tap vé an ninh, trat tw c6 lién
quan dén KOLs trén khong gian mang trong thi gian
qua, cac co quan quan ly nha nwéc trong linh viec an
ninh, an toan thang tin, an ninh mang da trién khai nhiéu
bién phap nham quan ly hiéu qua ndi dung duoc dang
t3i trén internet, nhw: B Van héa, Thé thao va Du lict
ban hanh Quyét dinh s6 3196/QD-BVHTTDL ngay
13/12/2021 vé Quy tac tng x clia ngudi hoat dong
trong linh virc nghé thuat; Bo trwdng BS Théng tin va
Truyén thong da ky Quyét dinh s 512/QD-BTTTT ngay
31/3/2023 vé viéc ban hanh Ké hoach hanh dong cap
nhat Ké hoach trién khai thuc hién Chién luoc phat trién
linh vigc phat thanh, truyén hinh va thong tin dién te giai
doan 2021 - 2025, trong 19 nhém nhiém vu trong tam
dwoc B Thong tin va Truyén thong dua ra, ¢6 nhiém
vu quan ly ngudi ndi tiéng trén mang. Theo d6, Cuc
Phat thanh, truyén hinh va thang tin dién t& (B§ Thong
tin va Truyén thong) dugc giao chl tri, phdi hop Cuc
Nghé thuat biéu dién (Bd Van héa, Thé thao va Du
lich) trién khai quy trinh x( ly (han ché phat séng, biéu
dién, quang cao) doi voi nghé sT, KOLs co hanh vi vi
pham phép luat, tréi thudn phong my tuc. Bo Cong an
véi chirc ndng quan ly nha nwdc vé an ninh, trat ty va
phong, chdng tdi pham trén khdng gian mang d3 phéi
hgp véi co quan chirc nang trong trién khai nhiéu bign
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phap nghiép vu, tién hanh loc ndi dung, ngén chan, yéu
ciu mot s6 nha cung cap vo hiéu héa cac tai khoan,
bai viét, video xau doc co lwgng chia sé, twong tac Ion.
Nhirng quy dinh cla cac co quan quan ly nha nwéc,
cac bién phap quan ly, kiém tra, giam sat dwoc trién
khai da co tac dung tich cwe, lam lanh manh mbi trirdng
khéng gian mang, bado dam an ninh quéc gia, g gin
trat t, an toan xa hdi cla dat nwdc. Tuy nhién, cac ché
tai clia phap luat hién hanh chwa du strc ran de cac
tredng hop vi pham, cac kénh, trang, hdi nhém trén
mang xa hdi van xuat hién rat nhiéu néi dung vi pham;
mot ndi dung vi pham c6 thé xuat hién & cac kénh, hoi
nhom khac nhau; viéc chan, x6a, yéu cau g& bd cac noi
dung vi pham & kénh, hdi nhom nay c6 thé dwoc cac
KOLs chuyén sang kénh khac hodc chuyén hwdng bién
tap, xuat ban cac ndi dung khac trén nhiéu nén tang
khac nhau. Diéu nay xuat phat tir nhiéu nguyén nhan,
trong d6 c6 mot s6 nguyén nhan co ban nhu:

- Mirc x& phat con nhe dan dén cac trvong hop vi
pham ¢6 xu hudng tai pham trong khi ngudn loi nhuan
ma cac KOLs c6 dwoc rat [on théng qua c4c nén tang
khac nhau trén khdng gian mang. Bén canh dé, nhan
thirc clia KOLs vé vj tri, vai tro, trach nhiém cla ban
than doi voi cong ddng, xa hdi con han ché; mot s6
KOLs véi dong co, muc dich vu loi ca nhan, tw twdng
chong pha Dang va Nha nwéc, gay chia ré khodi dai
doan két toan dan.

- Hoat dong vi pham ctia cac KOLs trén khong gian
mang véi dac tinh d& dang che giau dau vét, xda ngi
dung, khéa kénh 13m cho hoat dong xac minh, truy vét,
diéu tra nhitng ndi dung vi pham con gap nhiéu khé
khan dén tir yéu 6 ky thuat. Cac bién phap ky thuat,
nghiép vy clia Nganh Cong an ciing nhu cac co quan
quan Iy nha nuwée da trién khai nhing rat kho dé thu
thap dwoc ndi dung vi pham, khé chuyén hda thanh
chteng ciz néu hanh vi d6 vi pham phap luat hinh st

- Mot sb KOLs hoat dong &n danh, c6 dau higu ciia
5i pham xam pham an ninh quoc gia, trét tur an toan xa
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hoi hoat déng tinh vi, tao nhiéu kénh trén nhiéu nén tang
khac nhau, dic biét 1a déi vai cac hoi nhom kin trén cac
nén tdng c6 may chu dat tai nwdc ngoai, viéc truyén -
glvi di liéu déu dwoc ma héa gay kho khan cho hoat
dong diéu tra khi cd dau hiéu vi pham phap luat hinh su.

2. Giai phap phong ngtra, dau tranh

Dy bdo trong thoi gian ti, sw phat trién ctia KOLs
s& ngay cang da dang vé ndi dung, hinh thirc va sé van
con sy ton tai cGia nhing noi dung vi pham phap luét,
nhitng ndi dung xau, déc anh hudng dén tinh hinh an
ninh, trat tw trén khéng gian mang. Pé bao dam khéng
gian mang thuc sy an toan, tich cyc, lanh manh, can
trién khai mdt s6 nhiém vu trong tam sau day:

Mét Ia, Bo Thong tin va Truyén thong tiép tuc phoi
hop hiéu qua véi Bo Van héa, Thé thao va Du lich trong
xay ding va hoan thién quy trinh x& ly nguoi hoat dgng
trong linh viec nghé thuat, doi voi ca si, nghé si... c6
tam &nh hwéng trén khong gian mang. Theo tac gia,
can tang mirc x& phat ddi véi ngudi ndi tiéng, nghé T
vi pham hanh chinh trén khéng gian mang (cac mic xt
phat hién nay con thap véi mirc tlr 05 - 10 triéu dong
hodc tir 10 - 15 triéu dong), ddng thoi, trién khai céc
bién phap xi Iy két hop 1a khoa kénh, cat ngudn tién
quang cao, cat séng, cam biéu dién trong trwdng hop
cac vi pham nghiém trong. Di d6i vi nhivng ché tai xtr
Iy nghiém khac, co’ quan chirc nang lién quan can tuyén
truyén sau rong dén ngudi ndi tiéng, van nghé si vé
ndi dung clia cac quy tac, quy trinh xi ly ddi v&i hanh
vi vi pham trén co' s& nhan thire sau sac va hanh dong
dung dan.

Hai I, B Cong an va Bo Thong tin va Truyén
thdng can phéi hop trong viéc xay ding va hoan thién
quy dinh cla phép luat d6i véi KOLs ¢ hanh vi vi
pham. Ngoai viéc xay dung, hoan thién by quy tac
&ng x(r, quy trinh xt ly néu trén, co quan quan ly nha
nwdc vé an ninh, trat ty trén khong gian mang can
tham muu cy thé héa khai niém KOLs, cac hanh vi
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Nhan dién hanh vi vi pham...

vi pham cu thé va ché tai x& ly doi voi cac hanh vi vi
pham trong c4c vdn ban quy pham phap luat, ké ca
phap luat hinh sw.

Ba I3, Bo Thang tin va Truyén thong va Bo Cong an
nang cao mdi quan hé phdi hop trong trao ddi, chia sé
théng tin, phdi hop chit ché va nang cao chat lvong
hoat dong ra quét ndi dung trén khong gian, chu dong
xay dwng bd loc ndi dung tich hop tri tué nhan tao nham
tao ra tinh hiéu qua hon nira trong viéc phan loai thong
tin, xac dinh ndi dung vi pham. Khi xac dinh dwoc noi
dung vi pham, luc lwong chirc ndng sé tiép tuc dau
tranh, budc cac nén tang xuyén bién giéi phai chan, g&
bd cac ndi dung xau, doc, khoa cac trang, kénh, nhém
vi pham nghiém trong.

Bon /3, B Cong an voi chirc ndng, nhiém vy quan
ly nha nuéc vé an ninh trat tw trén khong gian mang
tiép tuc tng cudng cdng tac tuyén truyén, phd bién,
gido dyc phdp luat trong linh virc an ninh mang, an toan
thong tin. N§i dung tuyén truyén tap trung lam rd nhikng
hanh vi vi pham phap luat cia KOLs, phuong thirc, thu
doan clia c4c loai toi pham Igi dung cac nén tang trén
khong gian mang xay dyng ndi dung vi pham phap ludt,
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anh hwdng dén tinh hinh an ninh, trat tw; doi twong
tuyén truyén la nguoi dan, trong do tap trung chu yéu
vao thanh nién, hoc sinh, sinh vién la nhing doi twong
chinh twong tac véi KOLs trén khong gian mang thdng
qua cac trang mang xa hdi, ban tin truy&n hinh, cac budi
tuyén truyén tai cac co s& gido duc dao tao nhdm trang
bi nhizng kién thirc vé& an ninh, an toan théng tin trén
khong gian mang, nhan dién, phan bac cac quan diém
sai trai, th dich, ndi dung xau, doc, ¢o rng x(r dung dan
trén khdng gian mang.

Nam I3, Bo Cong an tiép tuc lam t6t hon niva trong
cong tac phong, chdng hanh vi vi pham phép luat trén
khdng gian mang. Xay dung quy ché hop tac va ting
cwong mdi quan hé phdi hop véi cac co quan chirc
nang trong viéc phat hién, diéu tra dbi voi toi pham
lién quan dén KOLs nham xU Iy kip thi, hiéu qua doi
v&i loai t6i pham nay, hoat dong phat hién, diéu tra cé
tac dyng ran de, phong ngira chung, phong ngtra ti
xa trong toan xa hgi. Nang cao hiéu qua moi quan hé
hop tac quoc té trong viéc truy vét, gii yéu cau tra clru
thong tin, chan bat thdng tin, diéu tra d6i vai toi pham cé
tinh chat xuyén qudc gia lién quan dén KOLs O





