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Chinh phtl s6, cing véi kinh t&'s6'va xa hi s tao thanh 03 tru cgt trong mét quac gia so. Tai Quyét dinh s6
749/QD-TTg ngay 03/6/2020, Thi tudng Chinh phi da phé duyét "Chuang trinh Chuyén ddi s6 quéc gia dén
ndm 2025, dinh huéng dén nam 2030". Dén nay, Chinh phi da dan chuyén doi tir Chinh phu dién ti sang
Chinh phil sé. Sau Chinh phtl s6, Chinh phul sé tién téi Chinh phi thong minh, trong d6 Chinh phu cung cdp
cdcdich vu doi méi sdng tao, st dung cdc cong nghé s6 dé dura ra cdc phan tich, du bdo phuc vu ngui dan,
doanh nghiép mét cdch tw dong. Vdi vai trd la don vi tham mu, gitip viéc cho Chinh phi vé cdc hoat dong
qudn ly tai chinh - ngdn sdch, Bé Tai chinh da co bdn thuc hién ¢d hiéu qud va thanh céng cdc nhiém vu
chuyén doi s6, phdt trién Chinh pht s6, hinh thanh B Tai chinh s6 nhdm huéng téi Bé Tai chinh thong minh.
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STRENGTHENING DIGITAL TRANSFORMATION TO WARDS
A SMART FINANCIAL SYSTEM

Nguyen Hong Doan

The digital government, along with the digital economy
and digital society, constitute the three pillars of a digital
nation. In Decision No. 749/QD-TTg dated June 3rd,
2020, the Prime Minister approved the “National Digital
Transformation Program until 2025, with a vision to
2030". To date, the government has gradually transitioned
from an e-government to a digital government. Following
the digital government, the government will move towards
a smart government, in which it provides innovative
services, utilizes digital technologies for analysis and
forecasting to serve citizens and businesses automatically.
Acting as an advisory unit to assist the government in
economic management activities, the Ministry of Finance
has effectively and successfully implemented digital
transformation tasks, developed a digital government, and
established digital ministry towards a smart ministry.
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Piém nhan trong chuyén dadi s6
nganh Tai chinh thoi gian qua

Trong nhitng ndm qua, B Tai chinh da, dang
tich cuc, chii dong trién khai c6 hiéu qua va thanh
cong cac nhiém vu chuyén déi s6. Cu thé:
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Vé cac hoat dong xay dung thé ché chinh sach thic
day chuyén d6i s§ nganh Tai chinh, B Tai chinh da
ban hanh céac van ban, co ché chinh sach vdi muc tiéu
tao thuan lgi cho ngudi dan, doanh nghiép khi tham
gia str dung hodc cung cap dich vu s& cho Bo Tai chinh,
cu thé nhu: (1) Ban hanh Thong tu s 63/2023/TT-BTC
ngay 16/10/2023 stra d6i, bd sung mét s6 diéu ciia mot
s6 Thong tu quy dinh vé phi, 1¢ phi ctia nhdm khuyén
khich str dung dich vu cong truc tuyén, ¢ hiéu luc tir
ngay 01/12/2023 va ap dung dén hét nam 2025. Véi
muic giam phi, 1é phi tir 10% dén 50%, du kién thuc
hién chinh sach nay sé hé tro ngudi dan, doanh nghiép
khoang 100 ty dong/nam; (2) Ban hanh Quyét dinh s6
1162/Qb-BTC ngay 08/6/2023 vé K& hoach hanh d¢ng
nang cao chat lugng va hiéu qua cung cap dich vu
cong truc tuyén ctia BY Tai chinh ndm 2023, trong d6
hudéng dén muc tiéu thiic ddy ngudi dan, doanh nghiép
stz dung dich vu cong trire tuyén mikc dd cao hiéu qua.

Trong hoat dong quan ly thué& ddi vdi cac nén
tang xuyén bién gidi, B§ Tai chinh da hoan thanh
xay dung Cong thong tin dién tir danh cho Nha
cung cdp nudc ngoai tryc ti€p hodc uy quyén thuc
hi¢n déng ky thu€ khai thu€, njp thué€. Ngay
21/3/2022, Cong théng tin dién tit danh cho Nha
cung cdp nudc ngoai chinh thitc di vao hoat dong.
Tinh dén thang 02/2024, da c6 85 Nha cung cdp nudc
ngoai thuc hién dang ky, ké khai va nop thué€ qua
Cong Thong tin dién tir dén tir nhiéu quéc gia nhur:
Hoa Ky, Singapore, Ireland, Anh... véi téng s6 thué
da nép 13.604 ty ddng, trong d6 nim 2022 13 3.478 ty
dong (gom 1.850 ty dong khai - ndp tryc tiép qua



Cong Thong tin dién tir va 1.628 ty dong do cac bén
Viét Nam khau trir, ndp thay); Nam 2023 la 8.096 ty
dong (gébm 6.896 ty dong khai - ndp truc ti€p qua
Cong Théng tin dién tir va 1.200 ty d6ng do cac bén
Viét Nam khau trir, ndp thay); 02 thang dau nam
2024 la 2.030 ty dong khai - np tryc ti€p qua Cong
Thoéng tin dién tir. Vé chinh sach thu€ quan ly ddi
vdi hoat dong thuwong mai dién tir trong nudc, B
Tai chinh da chi tri trinh Chinh phii ban hanh Nghj
dinh s6 91/2022/ND-CP ngay 30/10/2022 vé viéc stra
ddi, b sung mot s6 diéu cua Nghi dinh s& 126/2020/
ND-CP, bo sung quy dinh vé ndi dung thong tin
phai cung cdp, hinh thitc va tan sudt cung cap thong
tin d€ c6 co s¢ phap ly thuc hién théng nhat.

Trong cong tac quan ly thué ddi véi hoat dong
thuong mai dién tir trong nudc, B Tai chinh da hoan
thanh xdy dung va chinh thitc van hanh Coéng théng
tin dién tir dé ti€p nhan dix liéu ctia cac san giao dich
thuwong mai dién tir tir ngay 15/12/2022. Quy 1/2024, B
Tai chinh ghi nhéan 362 san giao dich Thuong mai dién
tir cung cdp thong tin dén co quan thué.

Dai voi cac hoat dong ra soat, stra d6i quy dinh,
chinh sach vé tai chinh, phi 1é phi d6i véi hoat dong
cung cap, két ndi chia sé dix liéu ciia co quan Nha
nudc voi to chitc, doanh nghiép va nguoi dan, tao
nguon thu hgp phap dé duy tri, phat trién dix liéu,
B¢ Tai chinh da ban hanh 08 khoan phi lién quan
dén co so dit liéu trong co quan Nha nudc theo quy
dinh cta Luat phi, 1€ phi.

V@ cdng tac dao tao, bdi dudng nhan e s6, B Tai
chinh da ctr can by tham gia hoc tap kinh nghiém vé
phét trién kinh t€ s6, xa hdi sd tai Han Qudc, Nhat
Ban, trong d6 da t6 chirc budi trao doi, lam viéc vdi
dai dién B9 Tai chinh 02 qudc gia trén dé tim hiéu vé
md hinh chuyén d6i s6 cac nudc, kinh nghiém trién
khai, 4p dung cac cong nghé sd trong thuc t€ trién
khai céng viéc. Ngoai ra, hang ndm, B Tai chinh déu
to chirc bdi dudng, dao tao cho can by, cong
chiic, vién chitc, ngudi lao dong trong nganh
Tai chinh vé cic kj ndng co ban trong chuyén
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dinh vé héa don, chirng tir. Két qua trién khai toan
qudc dén ngay 18/3/2024 véi tong s6 luong héa don
da tiép nhan va xir Iy 1a hon 7,11 ty héa don, trong d6
hoéa don c6 ma la gan 2 ty héa don; Héa don khong
ma giri day du dix liéu dén co quan thué'la 1,98 ty héa
don; Héa don khong ma gtri theo bang tong hop co
quan thué'la 3,14 ty héa don; Héa don theo [an phat
sinh la 1,53 triéu héa don. Vé viéc trién khai hoa don
dién tir tir may tinh tién, tinh dén ngay 18/3/2024, c6
47.122 doanh nghiép, hg, ca nhan kinh doanh dang
ky str dung héa don dién tir c6 ma cua co quan thué
khoi tao tir may tinh tién thanh cong, vdi s6 luong
héa don dién tir khdi tao tir mdy tinh tién la hon 228,3
triéu hoa don (tong s6 tién thué'la 11.177,7 ty dong,
tong s6 doanh thu la 162.481,5 ty dong).

V@é phat trién va hinh thanh dix liéu s6, cac co so
dit liéu chuyén nganh da dugc hinh thanh va dua vao
khai thac str dung 10/12 kho co s¢ dit liéu quan trong
ctia nganh Tai chinh lién quan dén cac linh vuc trong
yéu gom: Ngan sach nha nudc, Thué, Kho bac, Hai
quan, Chirng khoan, Dy trit, Quan ly gid, Tai san
cdng va duogc két ndi, chia sé dir liéu voi hé thong
thong tin chi dao, diéu hanh cia Chinh phu phuc vu
chi dao diéu hanh cia Chinh phu, Thu tudng Chinh
phu. Véi lugng 16n dix liéu B9 Tai chinh da chia sé 1én
hé thdng thong tin bao cao Chinh phu, Bo Tai chinh
da duoc lanh dao Chinh phu danh gia cao khi cac dix
liéu ctia By Tai chinh cung cap 6 tinh cap nhat, lién
tuc theo thoi gian thuc phuc vu dic luc cho cong tac
chi dao, diéu hanh cta lanh dao Chinh phu, gitp
lanh dao Chinh phu, lanh dao B6 Tai chinh dwa ra cac
diéu chinh vé co ch€, chinh sach kip thoi khi ¢6 cac
yéu td bién dong vé kinh t€, xa hoi.

VEé cung cap dich vu s6, tinh dén ngay 18/3/2024, Bo
Tai chinh c6 765 Dich vu cong trire tuyén trong d6 cd
383 Dich vu cdng tryc tuyén toan trinh, 123 Dich vu
cong tryc tuyén mét phan, 259 Dich vu cung cap thong
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ND-CP ngay 19/10/2020 ctia Chinh pht1 quy

Ngudn: Cuc Tin hoc va Thing ké T2 chinh (B3 Tai chinh)
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tin cho t6 chiic, ca nhan. Ngoai ra, B Tai chinh da tich
hop 284 Dich vu cong truc tuyén 1én Cong Dich vu cong
Qudc gia gom: Téng cuc Thué 101 Dich vu cdng truc
tuyén, Tong cuc Hai quan 98 Dich vu cong truc ,tuyé'n,
Kho bac Nha nudc 09 Dich vu cong truc tuyén, Uy ban
Chimg khoan Nha nudc 36 Dich vu cdng truc tuyén, Co
quan B9 Tai chinh 40 Dich vu cdng truc tuyén...

Vé an toan, an ninh mang, cac hé thdng cdng nghé
thong tin cia BY Tai chinh co ban da dugc thuc hién cac
thu tuc vé phé duyét cdp d an toan thdng tin ngay tir
khi trinh phé duyét du an va dugc trién khai céc giai
phap an toan bao mét, an ninh theo quy dinh hién hanh.
Ton tai, vuéng mac trong trién khai
chuyén ddi s6 nganh Tai chinh

Thit nhat, mét trong nhitng khé khin vuéng méc 16n
nh3t trong qua trinh trién khai chuyén ddi s6 ciia B Tai
chinh chinh la kinh phi bé tri cho chuyén d6i s6. Theo
thong ké cia B4 Thong tin va Truyén thong, miuic trung
binh thé gidi chi cho chuyén d6i s6 la tir 2-3% trén tong
chi ngan sach nha nudc cia cac qudc gia. O Singapore,
ty1é nay o6 th&1én dén 4-5%. Tuy nhién, mtic trung binh
0 Viét Nam hién nay la 0,82%. Theo d6 c6 thé thay muc
chi danh cho chuyén d6i s& tai Viét Nam con kha thap.

Thit hai, la quy trinh vé thi tuc dau tu va trién khai
cac du an cong nghé thong tin, chuyén dai s6. Viéc
trién khai cac du an vé cong nghé thong tin, chuyén
d6i s6 phai thuc hién va tuan thu theo cac quy dinh
vé dau tu, ing dung céng nghé théng tin, quy dinh
vé dau thau va thuong mat nhiéu thoi gian (voi du
an nhom B thoi gian trién khai 1a 04 ndm, nhém C 1a
02 nam) trong khi vong doi ctia san pham cong nghé
thong tin thuong xuyén thay d6i nhanh chéng, trang
thiét bi dugc cai tién vé cong nghé, cac nén tang maoi
lién tuc dugctao ra dé dap img nhu cau ngudi sirdung.

Thit ba, 1a nhan lyec trién khai chuyén déi s6. Thuc
t€ cho thdy, ngudn nhan luc chat lwong cao vé
chuyén do6i s6 trong co quan hanh chinh nha nudc
con han ché. Sy chénh léch vé thu nhap gira co
quan Nha nuéc va doanh nghiép bén ngoai la mét
trong cac nguyén nhan chinh dan dén viéc nhiéu can
bo chuyén trach vé cong nghé théng tin nghi viéc dé
chuyén cong tac sang cac don vi bén ngoai... Bén
canh do, déc thl can b chuyén trach vé cong nghé
théng tin va chuyén d6i s6 thuong xuyén phai tiép
xtic véi nhiéu loai may méc trang thiét bi cong nghé
thong tin, dic biét 1a méy chii thudng ¢ nhiéu birc
xa, anh huéng dén stic khoe clia can by, cong chiic,
vién chitc, nguoi lao dong. Tuy nhién, can by, cong
chiic, vién chirc, ngudi lao dong trong linh vuc cong
nghé thong tin chua dugc huong céac chinh séch,
phu cap theo nghé phi1 hop véi cong viéc.

Giai phap chuyén ddi sé nganh Tai chinh
huéng dén nén tai chinh théng minh

Nham thtic ddy chuyén d6i s8 nganh Tai chinh
hudng dén nén tai chinh thong minh, nganh Tai chinh
can chu trong trién khai déng bd cac giai phéap sau:

Mt Ia, vé kinh phi, B Tai chinh sé thue hién stra d6i
Muc luc ngan séch nha nudc, trong dé tap trung sira doi
Théng tu s6 324/TT-BTC ngay 21/12/2016 ctia B Tai
chinh quy dinh vé hé théng muc luc ngan sach nha
nudc, bd sung muc luc vé hoat dong Chi cho chuyén
d6i s6, dong thoi cling sé bao cao Chinh phu vé viéc uu
tién bd sung kinh phi cho cac hoat déng khoa hoc cong
nghé, img dung cong nghé thong tin va chuyén doi so.

Hai la, vé quy trinh, thi tuc dau tw, B Tai chinh sé
tham gia y kién, ph6i hop cing B Thong tin va Truyén
thong stra d6i cac van ban quy pham phép luét d€ thao
g cac khé khan vudng méc trong viéc trién khai ting
dung céng nghé thong tin, truedc mat sé la viéc stra doi
Nghi dinh s6 73/2019/ND-CP ngay 05/9/2019 cta
Chinh pht1 quy dinh vé quan ly dau tu ting dung cong
nghé thong tin stir dung nguén von NSNN.

Ba la, vé nhan lyc chuyén d6i s6, ngoai ché dd tién
luong mai dy kién sé ban hanh tir 01/7/2024, B Tai
chinh sé phéi hop cing B N§i vu nghién ctru, xac
dinh, kién nghi B¢ N§i vu c6 bao cdo Chinh phu vé
viéc ban hanh céc chinh séch phu cap theo nghé d6i
v6i don vi, can b chuyén trach vé cong nghé thong
tin, chuyén déi so.

Bon la, vé viéc sir dung cac cdng nghé sd trong
cong tac phan tich, dw bao phuc vu céng tac chi
dao diéu hanh, hd tro ra quyét dinh tu dong, Bo
Tai chinh sé day manh vé hoat dong phan tich
nghiép vu, tir 46 dé xudt cac tinh hudng, nén tang
ly thuyét va dua ra cic bai todn cu thé d€ cac cong
cy, cong nghé s6 c6 thé dya vao d6 hoat dong mot
cach hiéu qua va dem lai gia tri trong céng tac quan
ly, diéu hanh.

Tai liéu tham khao:

1. Quyét dinh s6 127/QD-TTg ngdy 26/01/2021 cia Thii tuéng Chinh phu vé
vigc ban hanh chién woc quéc gia vé nghién ciu, phdt trién va ing dung tri
tué nhdn tao dén ndm 2030;

2. Quyét dinh so 942/QD-TTg ngady 15/6/2021 cia Thil tuéng Chinh phi vé
viéc phé duyét chién luoc phat trién Chinh pht dién ti hutng tdi Chinh phu
s0 giai dogn 2021-2025, dinh huéng dén ndm 2030;

3. Quyét dinh s 411/QD-TTg ngdy 31/3/2022 cua Thii tuéng Chinh phu vé
viéc phé duyét chién woc qudc gia phdt trién kinh t&s6'va xa hoi sé dén nam
2025, dinh huéng dén ndm 2030.
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