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Tém tit

Nghién cuu nay lam ré méi quan hé chdt ché gn?a nguoi mua va nha cung cap trong viéc chia
sé thong tin, chadt lugng thong tin va hiéu sudt cia chudi cung ung. Két qua nghién cuu cho
thdy, chadt lugng thong tin c6 tdc dong dén hiéu sudt ciia chudi cung ung va cing chitng minh
SW tuong tdc trung gian gita chdt lugng thong tin va hiéu sudt cia chudi cung iing théng qua
viéc chia sé thong tin. Trén co s& két qud nghién citu, nhém tdc gid dua ra mot s6 khuyén nghj,
nhdm ndng cao vai tro ciia viéc chia sé thong tin va chdt lugng théng tin trong qud trinh tdc
dong dén hiéu sudt ciia chudi cung ung.

Ti Khéa: chdt lugng thong tin, chia sé thong tin, hiéu sudt chudi cung ing

Summary

This study sheds light on the close relationship between buyers and suppliers in information
sharing, information quality, and supply chain performance. The research results show that
information quality has an impact on supply chain performance and also demonstrates the
mediate interaction between information quality and supply chain performance through
information sharing. Based on the research results, the authors propose a number of
recommendations to enhance the role of information sharing and information quality in the
process of influencing supply chain performance.
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GIGI THIEU

Thuc t& cho thdy, qué trinh toan cz‘iu
héa va phit t trién vugt bac ctia nén kinh t&
tri thu’c da ddy manh sy quan tam den phét
trién ben vitng ctia cdc diém cung capdich
vu vién thdng, tir d6 1am cho viéc md rong
thi trudng thdng qua cung cdp thdéng tin
chat lugng d4ng tin ciy trd nén ngdy cang
quan trong. Tuy nhién, sy quan tim d6i
v6i chit lugng thong tin trong hoat dong
kinh doanh cu thé giira ngudi mua va nha
cung cap rit han ché trong céc nghién ciu
thuc nghiém va khdéi niém hién cé. Do d6,
nghién citu nay tip trung 1am rd ban chat
cla chit lugng thong tin va hiéu suit clia
chudi cung ing d6i véi méi quan hé giira
ngudi mua va cic diém cung cip dich vu
trong linh vuc vién théng, trong d6 nhan
manh vao viéc chia sé théng tin.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN CUU

Cd sé 1y thuyét

Mot s6 khdi niém

(i) Chudi cung img. Ganeshan va Harrison (1999)
cho ring: “Chudi cung dng 1a mot mang Iu6i cda nhitng
diéu kién va nhitng lya chon phén ph01 dugc thuc hién
du6i dang chitc ning mua sim nguyen liu, bién ddi
nhu‘ng nguyén liéu nay thanh nhiing san pham trung
gian hay thanh pham va sy phian phdi nhitng sdn phim
hoan thién ndy dén véi khach hang”. Con theo Adam
Hayes (2023): “Mét chudi cung {ng 12 mdt mang ludi
cdc cd nhan va cong ty tham gia vao qua4 trinh tao ra mot
sdn phim va giao hang dén ngu’fn t1eu dung. Céc lién
két trén chudi bdt dau véi nha sin xuit nguyén liéu va
két thic khi xe vén chuyen g:ao sdn phim d3 hoan thién
cho ngudi dﬁng cudi chng Tém lai, chudi cung ng
chinh 12 sy két hop clia nhiéu cong ty li€n quan trong
thi€t k€, san xudt va phén phdi sdn phim ra thi trudng.
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Ngudn: Nhom tac gia dé xuat

(ii) Hiéu sudt chudi cung ing. Paul A. Bartlett
(2007) cho ring, “Hiéu sudt cia chudi cung @ng c6
moi quan hé mait thi€t véi viéc tuin thi quy trinh/
thai gian dua trén lich trinh du klen dugc trién khai.
Ngoai ra, con cé nhitng cdi ti€n vé kha ning hién
thi trong viéc hoach dinh nidng luc, ddt hang nguyen
liéu va quin ly hang ton kho”. P& xem mot to chifc
c6 ddp ng dudc yéu cau thuc hién trong thi trudng
ma né phuc vu hay khong, chﬁng ta phdi ddnh gid
va cdi thién khd ning cua cong ty trong 4 loai hoat
dong chudi cung ttng, gdm: (1) Lip k€ hoach (2) Tim
ngudn cung ng; (3) Sdn xuit; (4) Cung cap (Michael.
H. Hugos, 2018).

(iii) Chat lugng théong tin. Theo Baltan (2012):
“Thong tin c6 chat lugng néu né la théng tin thich hdp
dé ddp ung yéu ciu nhu chinh x4c, day du, klp thai va
duy nhdt”. Sy chinh xdc va tinh dung lic cta thong
tin déng vai trd then chét trong viéc két ndi va dua ra
quyet dinh t8i wu. Vdi thong tin chinh xéc, nha quan ly
c6 the dua ra cdc quyet dinh hiéu qua hon ve viéc sdn
Xuit g1 va sdn xuat bao nhiéu, noi dit hang tén kho va
cach van chuyen ching tot nhat.

(xv) Chia sé thong tin. Handfield va cong su (2004)
cho ring: “Chia sé thong tin trong chu01 cung u’ng 1a
qud trinh chia sé dir liéu quan trong can thiét dé quan
1y ludng sdn phim, dich vu va thong tin theo thdi glan
thuc gita cdc nha cung cip va khich hang” Chia sé
théng tin c6 thé ting hiéu qua cia chudi cung ng
bang cdch glam hang tén kho va van hanh trdn tru qué
trinh sdn xudt. Mitc do chia sé thong tin cang cao, thi
tong chi phi cang thap, ty 1€ hoan thanh don hang cang
cao va thdi gian chu ky don hang cang ngdn (Lin va
cong su, 2002)

Cdc ly thuyet nen

(1) Ly thuyét 16 clu(c Nén tidng cia nghlen citu
nay dua tren ly thuyét t8 chirc. Theo ly thuyet nay,
cdch mot t6 chitc hoat dong lién quan dén cdc yéu
t6 bén ngoai, nhu: su khdc biét vin héa, quy tic xa
héi, rang budc phép Iy va da dang nhu cau cida céc
bén lién quan la yéu t6 quan trong d6i v6i su thanh
cong ctia né. Mic du c6 nhiéu biang ching tng ho
ly thuyet nay, Handelman va Arnold (2019) ciing chi
ra rang, tinh kinh te ciing c6 nguon gdc tir hé théng

méi trudng, bao gébm cdc quy tic xa hoéi, vian héa.
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Hon nira, theo ly thuyét td chifc, sy hdp
phdp la y tudng ring, hoat dong cia
mot t6 chitc phu hdp véi gid trx niém tin
vd quy udc clia mdi trudng t& cerc Stt
dung quan diém cia ly thuyet td chitc,
nhém tdc gid khing dinh ring, khdi
niém vé sy hgp phdp déng mot vai trd
quan trong trong viéc cdi thién va hiéu
16 tic dong cila chit lugng thong tin déi
véi m01 quan hé giita ngudi mua va nha
cung cap.

(2) Ly thuyét trao déi xda héi. Ly
thuyét nay cung cip cd sd ly thuyet cho
nghién clfu nay. Ly thuyét trao ddi xa
ho1 dugce phat trién tir ly thuyét trao dai.
T quan di€m kinh t€&, 1y thuyét trao
ddi nhan manh ring, con ngudi ddnh
gid cdc chi phi va 10i ich tiém ning
clia mot giao dich dé dat dudc 1di ich
t6t nhat. Tuy nhién, khdc véi giao dich
kinh t€, trong trao d6i xa hoi, ngudi ta
lu6n khéng mong dgi nhdn lai nhing
1gi ich o rang tir twong tdc xa hoi, ma
thich trao d6i kié€n thic hodc nd luc cia
minh d€ nhan lai nhitng 1di ich v6 hinh,
nhu: vi tri va sy ton trong. Pong thdi,
trao d6i x4 hoi khong ddm bdo ring, ldi
ich nhén lai bing vé6i chi phi, ma dyva
trén niém tin vé su trao ddi tuong hd.
Trong nghién citu nay, ly thuyét trao
ddi xa hoi dude sit dung nhu mot khung
ly thuyé’t, dé€ gidi thich vai trd cda 10ng
tin va chia sé thong tin trong cd ché& hgp
tdc ctiia chudi cung wng. Bang cédch hdp
tac vGi cdc d6i tdc trong chu01 cung ung,
t6 chitc ¢6 thé xay dung von xa hdi (bao
gdm long tin va chia sé thong tin) trong
qud trinh trao d6i quan hé.

(3) Ly thuyét mang ludi hop tdc. Theo
Oliver (1990): “Ly thuyét mang Iudi
hgp tdc dudgc sit dung nhu 1a nén tdng
cia mdi tudng quan déi ng trong cdc
m&i quan hé giita cdc mdi quan hé kinh
doanh”. Bing cdch thiét lap viéc chia
sé thong tin va hgp tdc truyen thong,
cdc doanh nghiép c6 thé xdy dung mdi
quan hé véi cdc ddi tdc trong chudi
cung ung théng qua qué trinh trao déi
xd hdi, nhim ning cao hiéu qud cia
ho. Ly thuyet mang lu6i hgp tdc dugc
dp dung, dé d4nh gi4 tdc dong cda su
hogp tdc d6i véi hoat dong clia hé théng.
Cdc loai hinh hgp tdc khdc nhau trong
chudi cung ng dudc xdc dinh dya trén
ly thuyet mang It6i hgp tdc. Piéu dé
bao gom viéc chia sé thong tin va truyen
théng hai chiéu thudng xuyén. Ly thuyet
mang ludi hgp tdc ciing gidi thich vai trd
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BANG 1: KET QUA PHAN TiCH CRONBACH'S ALPHA

Bi€n nghién citu H¢ so'tdinhan t& | Eigen-value | H¢ s6 tuong quan bién - tdng | Cronbach’s Alpha
IQ 0.682~784 2.244 0.501~0.572 0.735
IS 0.864~0.886 2.309 0.698~0.735 0.850
SCP 0.777~0.866 3.328 0.651~0.771 0.874
BANG 2: PANH GIA MO HINH PO LUONG
Bi€n nghién citu AVE CR Cronbach’s Alpha R?
IQ 0.560 0.835 0.738
IS 0.769 0.909 0.850 0.273
SCP 0.665 0.908 0.874 0.723
BANG 3: KIEM TRA GIA THUYET
Hyp Path Sai s§ chufin t value
1 IQ> IS 0.526 7.598***
2 IQ>SCP 0.439 7.680***
3 IS>SCP 0.533 9.425%**

cla voén x4 hoi trong viéc chia sé thong
tin trong mdi quan hé hgp tdc cia chudi
cung Lrng va tdc dong clia né dén hiéu
suit cia mang luéi.

M6 hinh nghién cifu dé xuat

Khdo lugc cdc nghién ciu cé li€n
quan, nhém tdc gid dé xuit mé hinh
nghién cifu nhu Hinh.

Céc gid thuyét nghién cifu dugc trinh
bay nhu sau:

H,: Chat llrdng thong tin tdc dong tich
cuc den Chia sé thong tin.

H,: Chat lugng thong tin tdc dong tich
cuc den Hiéu suit chudi cung ng.

H,: Chia sé thong tin tdc dong tich cuc
dén Hleu suit chudi cung @ng.

Phuong phip nghién ciu

Dir liéu nghién citu dugc nhém tdc gid
thu thip thong qua phat phiéu khéo sét
dé&n 170 diém cung cap dich vu vién thong
trén dia ban TP. Bién Hoa, tinh Dong Nai
trong thdng 10/2023. Tt 162 phi€u khdo
sat hgp 1& thu vé, dir liéu nghién ciu dudc
x 1y biing phin mém SPSS va SmartPLS
(Bai viét sit dung cdch viét s6 thdp phan
theo chudn quéc té).
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Nguén: Két qua phan tich dif liéu cia nhom tac gia
KET QUA NGHIEN CUU

Két qua ki€ém dinh Cronbach’s Alpha

Két qua ki€m dinh d6 tin cidy Cronbach’s Alpha cia
céc blen quan sdt cho thdy, do tin cay cua tit cd cédc
nhén t& déu dat, hé sd tuong quan bi€n téng déu > 0.5.
Do dé, khong c6 bi€n quan st ndo bi loai (Bang 1).

Panh gia md hinh do ludng

St dung céc tiéu chi trén, c6 thé x4c minh do tin
cdy va glé tri cda md hinh do ludng. Ket qué nghlen
citu thé hién & Bang 2 cho thdy, hé s6 R? clia bié€n IS
va SCP lin lugt 1a 0.273 va 0.723. AVE cia cédc ciu
tric niim trong khodng 0.560-0.769, cao hon nhiéu so
véi diém chuan 0.5, nén chiing 8 d tin cdy va gié tri
hoi tu thda ddng clia cdc cdu tric nghién citu. Hé s&
Cronbach’s Alpha dao dong tir 0. 738 dén 0.874, dap
lmg tiéu chi>7, nén khang dinh tinh nhat quan noi tai
ciia cdc bi€n. Hé s6 CR nim trong khodng tir 0.835 dé&n
0.909, cao hon nhiéu so véi tiéu ch1 0.6 cho thiy, su
khéc biét dugc chia sé bdi cdc chi s& nrdng tng 12 rat
16n. Do d6, c6 thé két ludn ring, d6 tin cdy va gid tri
hoi tu cia m6 hinh nghlen cifu 1a phi hgp, nén c6 thé
ti€n hanh ddnh gid mé hinh ciu tric.

Panh gia m6 hinh ciu tric

MBS hinh ciu tric véi cdc gid thuyét nghién ciu da
dugc ki€m tra biing cdch st dung cic udc lugng tham
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NGHIEN C(U - TRAO BOI

s0 clia mdi chiéu giita cdc ciu triic nghién citu. S dung
mau cda 162 diém cung cip dich vu vién thong, quy
trinh phi tham s& da dugc thyc hién véi 2.500 mau phy,
nhim thu dugc ¥ nghia thong ké cda timg hé phan doan
d€ kiém tra gia thuyét. Chi s6 mic do phd hop (GoF)
dugc st dung dé do Iudng mifc d6 phd hdp tdng thé
gilta di liéu va mo6 hinh. GoF > 0.36 dudc coi la 16n,
= 0.25 1a trung binh va = 0.10 dugc md td 1a nhd. GoF
ctia m6 hinh ciu triic ndy 12 0.575, nén dudc coi 12 16n.
Két qua nay khing dinh, mé hinh ciu triic 1a phi hgp
v6i kha ning du bdo cao.

K€t qud thyc nghiém cho thdy, IQ c6 dnh hudng
déng k& dén IS (B = 0.526, t = 7.598) va SCP (B =
0.439, t = 7.680). IS c6 4nh hudng ddng k& dén SCP (B
= 0.533, t = 9.425). Do d6, gid thuyét H,, H,, H, hoan
toan phd hgp (Bang 3).

KET LUAN VA KHUYEN NGHI GIAI PHAP

Két ludn

Nghién citu da thuc hién ddnh gid tdc dong cia
Ch4t lugng thong tin va Chia sé thong tin d6i vdi
Hiéu suat ciia chudi cung #ng. Khi théng tin dugc
chia sé hiéu qud, thi qu4 trinh thi€t 14p quan hé giita
ngudi mua va ngudi bén trd nén rd rang va sy phdi
hdp trong chudi cung itng dugc cdi thién vé mit sin
pham linh hoat, gi4 c3 phdi ching va hiéu qua dich
vu. K&t quid nghién cifu da chitng minh, trong linh
vuc cung cap dich vu vién théng, viéc Chia sé thong
tin chdt lugng gita nha cung c4p va ngudi mua déng
vai trd quan trong d€ dat dugc hoat dong tdi da cia
cdc di€m cung cip va tSi wu héa Hiéu suit chudi

___TAILIEUTHAMKHAO

cung @ng. Sy tudng quan gia Chit
lugng thong tin va Hiéu sudt chudi cung
*ng déng vai trd trung gian quan trong
trong tdc dong tich cuc cda viéc chia
sé théng tin hgp tdc dbi véi: (1) Hiéu
suit cla nha cung cdp d6i véi ngudi
mua va (2) Hiéu suit cia toan b6 chudi
cung tng clia nha cung cip. Piéu ndy
l1am rd méi quan hé chit ché gita Chia
sé thong tin chat lugng va Chit lugng
thong tin.

Khuyén nghi gidi phap

Déi vdi nha cung cdp dich vu vién thong

CAn ti€n hanh phan tich c4n trong muc
tiéu kinh doanh, d€ x4c dinh c4ch ho c6
¥ dinh khai thdc khéd niang chia sé thong
tin va chat lugng thong tin. P& t8i wu héa
hiéu sudt cda chudi cung @ng, quén ly
chudi cung tng, can xem xét chat lugng
théng tin dugc cung cip, thong tin céan
dudc chia sé, thdi di€m va céch thic trao
ddi thong tin, ciing nhu d6i tugng dugc
chia sé thong tin.

DPéi vdi cdc nha qudn ly diém cung
cdp dich vu vién thong

Cin diu tr vao cong nghé truyén
thong hién dai, d€ niang cao chat lugng
thong tin va hiéu qua chia sé thong tin.
Béng c4ch ting cudng chit lugng thong
tin va chia sé thong tin trong t8 chic, thi
phﬁn va 1di nhuén ciia cdc nha cung cip
dich vu vién thong s€ dudc niang cao.Q
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