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Tém tit
Nghién citu nay tim hiéu tdc dong ciia truy xudt nguo“n gdc (TXNG) dén y dinh mua no‘ng sdan
cua nguoi dan trén dia ban TP. Ha Néi. Két qud nghién ciu cho tha'y cdc yéu t6 ciia TXNG
gom: Tinh an toan, Tinh théng tin, Tinh chitc nang, Tinh cam xiic va xa héi, Tinh kinh t€ c¢6 tdc
déng tich cuc dén Y dinh mua hang nong san cuanguoidan trén dia ban TP. Ha Ngi. Bén canh
dé, ngudi dan vdi mitc dé hiéu biét vé TXNG cao hon sé cé Y dinh mua hang cao hon. Trén co
§6 do, nhom tdc gid dé xudt gidi phdp cho cdc bén lién quan nham cdi thi¢n y dinh mua hang
cho nguoi tiéu dung Ha Noi.

T khéa: truy xudt nguén géc, y dinh mua hang, tiéu diong xanh, hang néng sin

Summary

This study explores the impact of traceability on people’s intention to buy agricultural products in
Hanoi city. Research results show that the factors of traceability include: Safety, Informationality,
Functionality, Emotionality and sociality, and Economicality have a positive impact on the intention
to purchase agricultural products of people in Hanoi city. Besides, people with a higher level
of knowledge about traceability have stronger purchasing intention. On that basis, the authors
propose solutions for relevant parties to improve purchasing intention for Hanoi consumers.

Keywords: traceability, purchase intention, green consumption, agricultural products
GIGI THIEU CO SG LY THUYET VA PHUONG
PHAP NGHIEN CUU

TXNG ngay cang déng vai tro quan trong khéng

chi véi doanh nghié ma con dbi v6i ngudi tiéu Cd sé 1y thuyét

ding. TXNG gép phan gidi quye’t vid'n dé théng tin
bat d01 xu’ng gita doanh nghxep va ngudi mua ha ng,
khi€n qud trinh quﬁn tri sdn phdm nong nghiép cia
doanh nghiép dién ra dé dang hon, dong thdi dem
lai trdi nghiém mua hang t6t hon cho ngudi tiéu
ding. Bac biét, @ cdc thanh phd 16n nhu Ha Noéi
véi mifc sdng cao va nguon hang da dang hdn thi
ngudidanlaicang dé cao nong sdnc6 ngudn gbc o
rang. Mit khdc, TXNG con dudc xem la gxél phédp
thic ddy tiéu thy néng sdn trén nén tdng s6, tao sy
thuin lgi cho ngudi néng déin, hdp tdc xa, ngu'al
tiéu dung. Ngudi ti€u dung c6 thé thuin tién va tin
tudng ti€u dung nong sdn khi dit qua, cdc nén tidng
s6 nhd sdn pham cé truy vin ngudn goc Trudc thuc
trang nay, viéc tim hi€u tdc dong cia TXNG dén y
dinh mua nong san clia ngudi din ¢ TP. Ha Ngi 1a
ri't cin thiét.

', ** *** Trudng Dai hoc Ngoai thuong
**Tac gia lién hé, Email: dongockien@ftu.edu.vn

Khdi niem TXNG

Moe (1998) cho ring: “TXNG la kha
ning theo ddi mot 16 sidn phdm va lich st
clia n6 thong qua toan b hoic mot phan
cla chudi sdn xuit tit thu hoach thdng
qua vin chuyén, luu trit, ché bi€n, phan
phdi va ban hang”.

T3 chitc Tiéu chuin héa Qudc t& (ISO,
2000) dinh nghia: “TXNG la viéc truy
tim lich si, viéc st dung hodc vi tri cia
cai dang dugc xem xét”. Pinh nghia ISO
22005 (ISO, 2005) hoan toan gidng ISO
9000 vé mit cdu chit. Tuy nhién, néu
ISO 9000 12 mdt tiéu chudn cho cdc hé
thdng quan ly chit lugng néi chung, thi
ISO 22005 dugc str dung riéng cho TXNG
trong chudi thifc An va thic in chin nudi.
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I Bai vi€t nay la sin phdm nghién cdu ctia Chuong trinh WTO Chair tai Trudng Pai hoc Ngoai thudng
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Cdc yéu to'anh huéng téi y dinh mua hang

Sheth, Newman va Gross (1991) thuc
hién mdt nghién citu thuc nghiém da dang
doi v6i cdc nghnh nhu kinh t€, xa hdi hoc,
tim 1y va hanh vi ngudi tiéu dung lam cd
s& dé xuat 5 yeu t6 4nh huéng dén y dinh
mua hang, gdm: (1) Gi4 tri chifc ning; (2)
Gi4 tri tri thitc; (3) Gid tri xa hoi; (4) Gia
tri cdm xiic; (5) Gia tri diéu kién.

Sweeney va Soutarr (2001) da nghién
cifu dnh hudng cla gié tri cdm nhén cla
khéch hang tdi y dinh mua va hanh vi
ti€u ding trén thi trudng bdn 1é. Nghién
cifu nay rit ra 4 nhan t6 c6 tudng quan
v@i nhau cdu thinh nén gid tri cAm nhin
khdch hang la: Gid tri chitc ning theo
chi't lugng, Gi4 tri chitc niing theo gid ca,
Gid tri xa hoi va Gid tri cdm xuc.

Anh huong cua TXNG tdi y dinh
mua hang

Chen va Huang (2013) chi ra ring,
khi mét cia hang thitc in nhanh 4p dung
TXNG cho nguyén liéu diu vao ciia ho,
thi su khong chic chin trong nhin thic
clia ngudi tiéu dung vé sin phim c6 thé
gidm di, tir d6 cling ¢6 ¥y dinh mua hang
ctia ho vé thitc in nhanh. TXNG con cung
cip diy di thong tin hon vé sdn phdm, tir
dé6 tao cdm giéc an tim cho ngudi tiéu
dung, lam tang y dinh mua hang.

Orquin va Thogersen (2014) khang
dinh, TXNG c6 tic dong ddng ké dén mitc
dd sin sing mua hang clia ngudi tiéu ding.
Ngudi tiéu ding khi dugc bi€t ring hang
héa c6 TXNG thi s& c6 tinh cdm, ni€m tin
vao mifc d6 an toan clia sin phim, tir d6
c6 tac dong tich cuc dé€n y dinh mua hang.

Yuan va cng su (2020) da nghién ciru
tic dong clia TXNG dé&n hanh vi tiéu ding
tai Trung Quéc. K&t qua cho thay, TXNG
c6 tdc dong tich cuc dén hanh vi tiéu diing
(khi€n ngudi dan tai Trung Quéc sin sang
tiéu ding nhiéu hon) théng qua su tdc
dong dén: (1) Gid tri thong tin; (2) Gid
tri cAm xtc; (3) Gi4 tri chifc ning ma sin
pham dem lai cho khich hang.

3 Viét Nam, Duong Pic Quang Hao
(2021) da phén tich sy lién hé gilta nhu
ciu nen hanh TXNG d6i véi thuc phim
vd quy€t dinh mua hang clia ngudi dan
& thanh pho Hué€. Nghién ctu két ludn
ring, quy&t dinh mua thyc phdm sach
clia ngudi tiéu ding chiu 4nh hudng khd
16n bdi nhu cau TXNG va dnh hudng clia
mdi trudng xa hoi.

M4 hinh nghién citu

Qua lugc khdocdsg 1y thuy&t, nhém tic
gid dé xuat cdc y&u t& dau vao ciia TXNG
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HINH: MO HINH NGHIEN cda

(__Tinh thdng tin cia TXNG
Y dinh
mua nOng sdn

Tinh chirc nling cia TXNG
Gidi tinh

Tinh an todn cia TXNG

Tinh cdm xGc cua TXNG

Tinh kinh té cia TXNG
Hiéu biét vé TXNG

Tinh xil h§i caa TXNG

Nguon: Nhém tac gia dé xuat

anh hudng d€n ¥ dinh mua hang néng sin clia ngudi dan
trén dia ban Ha Noi bao gém: Tinh an toan, Tinh thong
tin, Tinh chirc ndng, Tinh xa hi, Tinh cam xdc va Tinh
kinh t€. Ngoai ra, 2 bi€n kiém so4t Ia Gi6i tinh va Hiéu
bi€t vé TXNG ciing dudc dua vao md hinh. Trén cd sd
d6, md hinh nghién citu dugc dé xudt nhu Hinh.

Cdc gia thuy€t nghién cifu dugc phat bi€u nhu sau:

HI: TXNG lam ting Y dinh mua nong sin cla
ngudidan trén d;a ban TP. Ha N§i thong qua ndng cao
tinh thong tin cla sdn phim.

H2: TXNG lam tang tinh chic nz‘ing ctia sdn pham,
tir d6 lam ting Y dinh mua ndng san ctia ngudi dan trén
dia ban TP. Ha Noi.

H3: TXNG cho gid tri an toan sdn phim cang cao,
thi Y dinh mua ndng sin ctia ngudi din trén dla ban
TP. Ha Noi cang cao.

H4: TXNG dem lai cam xdc tich cuc khi€n Y dinh
mua hang cia ngudi din trén dia ban TP. Ha NGi ting.

H5: TXNG lam glam tinh kinh t€ cla sdn pham
khi€n Y dinh mua néng sin trén dia ban Ha Noi gidm.

H6: TXNG lam tang tinh x4 hoi clia sdn phim khlen
Y dinh mua ndng sin cta ngudi din trén dia ban Ha
Noi tang.

Phuong phap nghlen cifu

Bang héi dugc xay dLrng dua trén tong quan tai li€éu
nghién citu d€ k€ thira cdc ciu hdi cla nghién citu di
trudc, dong thdi thir nghiém véi mot nhom nhd 10 sinh
vién Trudng Pai hoc Ngoai thuong dé€ 1am ré va diéu
chinh cédc cdch dién dat, tir d6 hoan thién bang hoi
chinh thitc phuc vu viéc khdo sit.

Dit liéu nghién citu dugc ti€n hanh thu thip vao
nhitng thdi diém khdc nhau, chii y&€u vao hai khung gid
10h30-11h30 va 5h00-6h30 (ddy thudng 1a khung gid
ngudi din thyc hién hanh vi mua sim déi v6i mit hang
nong sdn) § cdc quan khdc nhau tai TP. Ha Noi la: Nam
Tir Liém, Hoan Kiém, Cau Gxay, Ba Pinh, Pdng Pa,
Hoang Mai, Thanh Xuin, Tay H6, Long Bién, Bac T
Liém, Ha Pong, Hai Ba Trung. Thdi gian khdo sdt dugc
ti€n hanh tir thing 10 dén thzing 12 nim 2022. Sau khi
thu thap, nhém tdc gid thu dugc 193 phi€u trd 13i hop 1é.

KET QUA NGHIEN cUu

Ki€m dinh thang do

K&t qua nghién citu cho bi€t, hé s6 Cronbach’s Alpha
clia cdc nhén t& déu c6 gid tri 16n hon 0,6, dat yeu cau.
Cidc bi€n quan sit do ltrdng cho bi€n djc lap va bién
phu thudc déu cho két qua hé s& Item-rest correlation
(tuong quan bié€n tdng) 16n hon 0,4, dat yéu ciu, nén
khong loai bd bi€n quan sdt ndo ra khoi mo hinh.
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BANG 1: KET QUA HE SO TAI NHAN TO XOAY

Bi¢€n__| Factorl | Factor2 | Factor3 | Factord | FactorS
SAFEI 0.844
SAFE2 0.869
SAFE3 0.824
SAFE4 0,769
INF1 0,752
INF2 0.618
INF3 0.716
INF4 0,729
FUNI 0,849
FUN2 0,757
FUN3 0.663
FEEL1 0,736
FEEL2 0.821
FEEL3 0.825
SOl 0.814
S0O2 0.686
S0O3 0.719
ECOl 0.754
ECO2 0.825
ECO3 0.862
Gid tri KMO: 0,8672
p-value Bartlett test of sphericity: 0,000
Téng phudng sai trich: 68.57%

Nguon: Xy ly dur lieéu

K&t qué phan tich EFA cho 20 bi€n quan st c6 hé s6
KMO = 0,8672 (nim trong khodng tir 0,5 d&€n 1) va kiém
dinh Bartlett c6 p-value = 0,000 < 0,05 (Bang 1). Nhu
vay, c6 thé két luan ring, cic bi€n quan sit trong tong
thé c6 mdi twong quan vdi nhau va phan tich EFA cho céic
bi€n nay la hoan toan thich hgp. Téng phudng sai trich
ctia 5 nhén t6 dudc hinh thanh 12 68,57% > 50%, dat yéu
cau. Piéu nay cho biét, 5 nhin t& dudc trich gidi thich
dugc 68,57% su bién thién bd dit liéu ctia 20 bién quan
sdt tham gia vao phin tich nhan t§ EFA. Ngoai ra, hé s6
tai nhan t8 Factor Loading clia 20 bi€n quan sit déu 16n
hon 0,5 cho thdy cic bi€n quan s4t déu c6 ¥y nghia thong
ké tot, nén céc bién nay dugc giit lai lai d€ phan tich .

K&t qua phan tich EFA cho 20 bién quan sét dugc gom
thanh 5 nhan t8 nhy sau:

- Nhin t§ thit nhat dudc tao thanh tir cdc bién SAFE]L,
SAFE2, SAFE3, SAFE4 1a 4 bi€n quan sit cia nhén t&
Tinh an toan ban dau, nén nhém tic gia van giit nguyén
tén nhan t8 nay 1a Tinh an toan, ky hiéu 1a SAFE.

- Nhan t6 thit hai dudc tao thanh ti cdc bi€n INFI,
INF2, INF3 va INF4 1a 4 bi€n quan sit clia nhin t&
Tinh thong tin ban dau, tén nhan t& ndy van giit nguyén
1a Tinh théng tin, ky hiéu 1a INF.

- Nhan t6 thit ba dudc tao thanh tif cic bi€n FUNI,
FUN2 va FUN3 cia nhén t6 Tinh chitc ning, nén nhém
tic gid vin gilt nguyén tén nhan & nay 1a Tinh chitc
ndng, ky hiéu la FUN.

- Nhin t6 thi tv dugc tao thanh bdi 3 bi€n SOI,
S02, SO3 clia nhan t6 Tinh xa héi va 3 bi€n FEELI,
FEEL2, FEEL3 ctia nhdn t0 Tinh cdm xdc ban dau.
Nhin t6 méi nay dugc nhém tic gid goila nhan t6 Tinh
cdm xic va xa héi, ky hiéu 1la EMO.

- Nhin t8 thit nim dudc tao thanh tir 3 bién ECOl
ECO2, ECO3 - déu la cdc bi€n quan st cia nhanto 8 Tinh
kinh te ban ddu. Do d6, nhém tic gid vin gilt nguyéntén
nhén to nay 1a Tinh kinh t& va dugc ky hiéu la ECO.
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Phén tich hdi quy da bién

K&t qud héi quy & Bédng 2 cho thay,
gid tri R?= 0,6932. Nhu viy, cdc bién
doc lap gidi thich dugc 69,32% su bién
thién ctia Y dinh mua hang. T4t ca cic
gid tri VIF déu < 2, chitng té khong c6
hién tugng da cdng tuyé’n.

Tinh thong tin (INF) c6 ¥ nghia théng
ké & mic 5% véi hé s6 0,087. Nhu vay,
khi TXNG ndng san cang cung cip dugc
day dd thong tin vé sdn phim (quy trinh
nudi trong, van chuyén, bdo quén, glong
san pham...), thi ngudi din cing dé nim
bit dugc chi't lugng sdn pham, tir d6 gia
ting ¥ dinh mua néng sdn.

Tinh chitc ning (FUN) ¢6 ¥ nghia théng
ké & mitc 10% va c6 tac dong tich cuc 1én
y dinh mua néng sdn véi hé s6 duong
(+0,078). Pidu nay ham ¥, TXNG lam
ting tinh chitc ning ctia sin phim (hinh
thirc bén ngoai, tinh sdn ¢6...), tir d6 nang
cao ¥ dinh mua ndng sin cia ngudi dan.

Tinh an todn (SAFE) ¢6 ¥ nghia thdng
ké & mic 1% véi hé s6 hoi quy duong
(+0,152). biéu nay c6 nghia 12, ndng san
c¢6 TXNG vdi gid tri an toan cang cao (cé
cerng nhan ro rang, dat cdc tiéu chuin
chat lu’qng hay qudc t€...), thi y dinh mua
hang nong san dé cang cao, vi ngudi tiéu
dﬁng cdm thdy tin terng vao chit lugng
va an toan thuc phdm clia nong sin.

Tinh cdm xdc va xa hdi (EMO) ¢6 ¥
nghia thong k& & mitc 1% va c6 hé s6 duong
16n nhit (+0,287), cho thdy TXNG ndng
san dem lai nhitng cam xdc tich cuc cta
ngudi dan trén dia ban Ha Noi cling nhu
nhitng ddnh gia tich cuc ho nhan lai dugc
khi tiéu diing san pham chat lugng, qua dé
lam ting ¥ dinh mua ndng san cda ho.

Tinh kinh t€ (ECO) c6 y nghia thdng
ké & mitc 5% va c6 tdc dong tich cuc lén
¥ dinh mua néng sin v6i hé s& duong
(+0,111). Piéu nay cho thiy, véi nhitng
déi tugng tham gia khdo sdt, ho dat sic
khoe lén trén het cung nhu ho tin vao

“tién nao cla nay s6 tién ho bd ra sé
tuong tng v4i chat lu’Qng ho nhéan dudc.
Ho s@n sang chi trd nhiéu hon dé dugc
ti€u dung nhitng néng sdn ddm bdo an
toan thuc pham va c6 chat lu’dng tot.

Bi€n ki€m soat Hiéu biét vé TXNG
(KNOW) c6 ¥ nghia théng ké & mitc 1%
va hé s6 duong (+0,620). Piéu nay cho
thdy, c6 su tdn tai sir khic biét vé y dinh
mua nong sdn c6 TXNG giira hai nhém
ngudi tiéu ding c6 hiéu biét ro vé TXNG
va khong cé/chua 15 vé TXNG. Theo d6,
nhém d6i tugng c6 ki€n thic vé TXNG
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s& c6 y dinh mua nong san c6 TXNG cao
hon nhém d&i tugng khong hodc chua
hi€u ré6 vé TXNG.

Ngoai ra, bi€n kiém sodt Gidi tinh
(GENDER) khéng c6 y nghia théng ké,
chitng té khong c6 su khic biét giita hai
gi6i nam va nif trong y dinh mua hang
ndng sdn c6 TXNG trong nhém ddi tugng
tham gia khdo sat.

KET LUAN VA HAM Y CHINH SACH

K&t qua nghién citu cho thay, 5 yéu t&
ctia TXNG goém: Tinh an toan; Tinh thong
tin; Tinh chirc ndng; Tinh cdm xic va xa
hoi; Tinh kinh t& c6 tdc dong tich cuc dén
Y dinh mua hang sdn ctia ngudi dan trén
dia ban TP. Ha Noi. Bén canh d6, nguoi
dan véi mitc do hi€u biét vé TXNG cao
hon s€ ¢6 y dinh mua hang cao hon.

Dua vao két qua nghién citu, nhém tac
gid dua ra mot s6 khuy€&n nghi nhim ning
cao y dinh mua nong sin ¢6 TXNG cua
ngudi din trén dia ban Ha N6i nhu sau:

_ Dadi véi don vi san xudt nong sin,
can niang cao chat lugng diau vao cho
sdn xuit, 4p dung cong nghé tién ti€n
d€ nang cao chat lugng nong san, tao lap
kénh thong tin minh bach xuyén sudt qud
trinh sdn xuit.

Doi véi doanh nghi¢p thuong mai
ndng san, can uu tién thuong mai hang
nong san c6 TXNG. Mitkhdc, ting cudng
kha nang ti€p cdn cla ngudi tiéu dung Ha

__TAILIEU THAM KHAO

BANG 2: KET QUA UGC LUGNG MO HINH

B

Bién Hé s6 Gia tri VIF

SAFE 0,152%** 1.72
FUN 0.078* 1.21
ECO 0,111** 1.06
EMO 0,287 *** 1.93
INF 0.087#* 1.34
GENDER -0,080 1.04
KNOW 0.620* 1.31
Hé s6 chiin -1,245

R? 0.6932

R? hiéu chinh 0.6816

Chii thich *;%%;*%% nong ting vai mitc y nghta ldn ligt la 10%, 5% va 1%

Nguon: Xu ly c

Noi d6i v6i ndng sdn ¢c6 TXNG. Theo d6, wu tién ndng
san ¢c6 TXNG bay bédn & cdc khu vuc dé thay, c6 bién
béo, thong tin quang cdo thu hit ngudi tiéu dung Ha Noi
t6i mua; truyén thong vé cdc nong san TXNG va y nghia
cta viéc TXNG tdi ngudi tiéu dung Ha Noi.

Péi véi Chinh phu, can ning cao nhan thitc cia
ngudi tiéu diing vé y nghia cia TXNG déi véi ndong
san. Ting cudng thanh ki€ém tra, ching thuc cdc thong
tin TXNG hang nong san. Hoan thién chinh sdch hd trg
cdc nha sdn xuit 4p dung TXNG cho ndng san, nhu:
chinh sdch hd trg cong nghé, von cho cic doanh nghiép
diu tu cdi ti€n san xuit ciing nhu c6 kinh phi dp dung
TXNG cho ndéng sdn mot cich hiéu qua...

Poi véi ngudi tieu dung Ha Noi, nén uu tién tiéu
diing nong san dugc TXNG phu hgp véi khd ning chi
tiéu. Can ting cudng tuong tac véi nha sdn xudt va co
quan chic ning dé ddm bdo viéc TXNG nong san dugc
chinh x4c, trung thuc. Ngoai ra, ngudi tiéu dung can lién
tuc cdp nhdt cic ki€n thitc vé TXNG dé c6 nhirng ddnh
gid khdch quan trong quy€t dinh tiéu ding ciia minh.0
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