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Anh hu'Ong cUa ye'u t6 truy xu~t ngutln g6c 
d@n y djnh mua hang nong san cua ngu'oi dan: 
B~ng chUng thljc nghi~m d Vi~t Nam 1 

Tom Hit 

NGUYEN QUANG TRUNG' 
E>O NG,9C KIEN" 

PH~M THJ CAM ANH"' 

Nglzien cau nay rim lziiu tac d<Jng ciia truy XU<ft ngu6n g{fc (TXNG) di/n y dfnh mua nong sdn 
ciia ngitili dan tren dfa ban TP. Ha N<Ji. Ket qua nghien ci?u cho thay, cac ye'u to' ciia TXNG 
g6m: Tfnh an roan, Tfnlz tlzOng tin, Tfnlz cln?c 11(1ng, Tfnh cdm xuc va xii h<Ji, Tfnh kinh ti c6 tac 
d<Jng tfch qtc dtn Y dfnh mua hang 11611g sdn ciia nguili dan tren dfa ban TP. Ha N<Ji. Ben cgnh 
d6, ngul!i dan wJi mac d<J lziiu bie't vi TXNG cao !um se c6 y djnh mua hang cao !um. Tren c(J 
sC! d6, nh6m tac giii d€ xuat gidi pluip cho cac ben lien quan nhlim cdi thifn y djnh mua hang 
cho ngul!i tieu dilng Ha N<Ji. 

Tit kh6a: truy xuat ngu6n goc, y dfnh mua hang, tieu dung xanh, hang nong sdn 

Summary 
This study explores the impact of traceability on people's intention to buy agricultural products in 
Hanoi city. Research results show that the factors of traceability include: Safety, lnformationality, 
Functionality, Emotionality and sociality, and Economicality have a positive impact on the intention 
to purchase agricultural products of people in Hanoi city. Besides, people with a higher level 
of knowledge about traceability have stronger purchasing intention. On that basis, the authors 
propose solutions for relevant parties to improve purchasing intention for Hanoi consumers. 
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GIOI THl~U 

TXNG ngay cang dong vai tro quan tr9ng khong 
chi vdi doanh nghit%p ma con doi vdi ngttoi tieu 
dung. TXNG g6p phan giai quye't va'n d~ thong tin 
bat doi xung giua doanh nghit%p va ngu'oi mua hang, 
khie'n qua trlnh quan tr! san phcfm nong nghit%p cua 
doanh nghit%p dien ra de dang hem, d6ng thoi dem 
I~i trai nghit%m mua hang tot hon cho ngttoi tieu 
dung. E>~c bit%t, a cac thanh pho ldn nhtt Ha N<}i 
vdi muc song cao va ngu6n hang da d<!-ng hon, thl 
ngu'oi dan l~i cang d~ cao nong san c6 ngu6n gO'c ro 
rang. M~t khac, TXNG con dttQc xem la giai phap 
thuc defy tieu thl} nong san tren n~n tang SO, t</-0 Slf 
thuan Joi cho ngttCJi nong dan, hQp tac xa, ngttC1i 
tie~ du~g. NgttCJi tieu dung c6 th€' thu~n tit%~ va tin 
tu'dng tieu dung nong san khi d~t qua cac nen tang 
so nho siin phcf m c6 truy van ngu6n gO'c. Trude thlfc 
tr~ng nay, vi~c tlm hi€'u tac d<}ng cua TXNG de'n y 
d!nh mua nong san cua ngttoi dan c1 TP. Ha N<}i la 
rat dn thie't. 

·, ··, ... , Tn.ldng D;;si h9c Ngo;;si thu'dng 
"Tac gia lien h~, Email: dongockien@ftu.edu.vn 

ca sa LY THUYET vA PHVONG 
PHAP NGHIEN CUU 

Cd sd ly thuye't 
Klui.i ni?m TXNG 
Moe (1998) cho ding: "TXNG la kha 

nang theo doi m()t 16 san phff m va ljch slt 
cua n6 thong qua toan b<? ho~c m<}t phfin 
cua chu6i san xua't tU thu hoi,ich thong 
qua v~n chuy~n, lttu trii', che' bie'n, phan 
phoi va ban hang". 

T6 chuc Tieu chuii'.n h6a Quoc tt (ISO, 
2000) d!nh nghia: "TXNG Ia vi~c truy 
tlm J!ch sil', vi~c sil' d1,mg ho~c vj tri cua 
cai dang dtt<;fc xem xet". E>!nh nghia ISO 
22005 (ISO, 2005) hoan toan gi6ng ISO 
9000 v~ m~t cau chii'. Tuy nhien, ne'u 
ISO 9000 la mot tieu chuff n cho cac he 
thong quan Iy ~hfit lu'<;fng n6i chung, th1 
ISO 22005 dtt<;fc sil' dt,mg rieng cho TXNG 
trong chuoi thuc an va thuc an chan nuoi. 

Nguy 11/ujn biJi: 2011212023; Nguy philn bi~n: 0510112024; Nguy d11y~t dang: 0510212024 
1 Bai viet nay la s:ln phif m nghien cuu cua Chll'dng tr1nh WTO Chair llJi TntC1ng E><J.i h9c Ngo1Ji thU'c1ng 
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Cac yei1 tff i'mh lutlhzg tm y dinh mua hang 
Sheth, Newman va Gross (1991) thlfc 

hi~n m()t nghien cll'u thlfc nghi~m da d<:ing 
doi y(ji cac nganh nhu' kinh te, xa h()i hQC, 
tam ly Va hanh Vi ngu'oi tieu dung lam CO 
Sd de XUat 5 yeu to anh hu'dng den y djnh 
mua hang, g6m: (1) Gia tri chuc nang; (2) 
Gia tri tri thuc; (3) Gia ttj xa h9i ; (4) Gia 
ttj cam xuc; (5) Gia tri dieu ki~n . 

Sweeney va Soutarr (2001) da nghien 
cuu anh hu'dng cua gia tri cam nh~n cua 
khach hang toi y dinh mua va hanh vi 
tieu dung tren thi tntong ban le . Nghien 
cuu nay rut ra 4 nhan to c6 tu'ong quan 
voi nhau cau thanh nen gia tri cam nh~n 
khach hang la: Gia tri chuc nang theo 
chilt lu'c;fng, Gia tri chuc na ng theo gia ca , 
Gia tri xa hoi va Gia tri cam xuc . 

.A,,·,, lutifog cila TXNG tUi j djnlz 
11ma hang 

Chen va Huang (2013) chi ra ding, 
khi m(>t dta hang thuc an nhanh ap d1,rng 
TXNG cho nguyen li~u dfru vao cua hQ, 
th! slf khong chiic chiin trong nMn thuc 
cua nguoi tieu dung v~ san phffm c6 th€ 
giam di , tu d6 cling coy djnh mua hang 
cua hQ v~ thuc an nhanh. TXNG con cung 
cap dfiy du thong tin hon v~ san phffm, tu 
d6 t<,tO cam giac an tam cho nglJ'oi tieu 
dung, lam tang y djnh mua hang. 

Orquin va Thogersen (2014) khftng 
dinh, TXNG c6 tac d(>ng dang k€ den muc 
d(> san sang mua hang cua nglJ'oi tieu dung. 
Nguoi tieu dung khi duqc biet ding hang 
h6a c6 TXNG thl se c6 tlnh cam, niem tin 
vao muc d(} an toan cua San phff m, tu d6 
c6 tac d(>ng tich clfc den y djnh mua hang. 

Yuan va c(>ng Slf (2020) da nghien CUu 
tac d(>ng cua TXNG den hanh vi tieu dung 
t<,ti Trung Quoc. Ket qua cho tha'y, TXNG 
c6 tac d(>ng tich clfc den hanh vi tieu dung 
(khien ngl.I'oi dan t<,ti Trung Qu6c San sang 
tieu dung nhieu hon) thong qua slf tac 
d(>ng den: (1) Gia ttj thong tin; (2) Gia 
ttj cam xuc; (3) Gia tri chuc nang ma san 
phff!Il dem l<,ti cho khach hang. 

d Vi~t Nam, Duong E>iic Quang Hao 
(2021) da phan tich slf lien h~ gifta nhu 
du tien hanh TXNG d6i voi thlfc phffm 
va quyet dinh mua hang cua ngu'oi dan 
(J thanh ph6 Hue. Nghien cuu ket lu~n 
r~ng, quyet djnh mua thlfc phff m s<,tch 
ciia nguoi tieu dung chju anh hU'dng kha 
ldn bCJi nhu cftu TXNG va anh huC1ng cua 
moi tru'ong xa h(>i. 

Mo hlnh nghien cuu 
Qua lu'c;fc khao co sCJ ly thuyet, nh6m tac 

gia d~ xua't cac yeu to dfru vao cua TXNG 
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HiNH: MO HiNH NGHIEN CUU 
,..--~~~~~~~ 

Tlnh thOn t in cli a TXNG 

Tfnh chuc nllng clin TXNG 

Tlnh an to&n clia TXNG 

Tlnh cnm xuc clia TXNG 

Tlnh kinh 11! clin TXNG 

Tlnh xii hO i clin TXNG 

Ydinh 
mua nOng san 

Gi&i tlnh 
Hie u bic! t vi! TXNG 

Ngu6n: Nh6m tac gia de xuat 

anh hU'dng de'n y dinh mua hang nong san cua ngu'oi dan 
tren dia ban Ha N9i bao g6m: Tinh an toan, Tinh thong 
tin, Tinh chuc nang, Tinh xa h(>i, Tinh cam xuc va Tinh 
kinh te'. Ngoai ra , 2 bie'n ki€m soat fa Gioi tinh va Hi~u 
bie't ve TXNG ciing dl.J'<;fc dl.J'a vao mo hlnh. Tren co sd 
do, mo hlnh nghien CUu dU'<;fC de xufft nhl.J' ffinh. 

Cac gia thuye't nghien cyu dl.J'<;fc phat bi~u nhu sau: 
H 1: TXNG lam tang Y djnh mua nong san cua 

nguoi dan tren dia ban TP. Ha N()i thong qua nang cao 
tinh thong tin cua san philm. 

H2: TXNG lam tang tinh chuc niing cua san phffm, 
tu d6 Jam tangy dinh mua nong san cua ngl.J'oi dan tren 
dia ban TP. Ha Noi . 

. HJ: TXNG ch~ gia ttj an toan san phffm cang cao, 
thl y djnh mua nong san cua ngl.J'oi dan tren dia ban 
TP. Ha N(>i cang cao. 

H4: TXNG dem l<:ii cam xuc tich clfc khie'n Y djnh 
mua hang cua nguoi dan tren dia ban TP. Ha N()i tang. 

H5: TXNG Jam giam tinh kinh te' cua san phffm 
khie'n Y dinh mua nong san tren dia ban Ha N(>i giam. 

H6: TXNG Jam tang tinh xa h(>i cua san phffm khie'n 
Y djnh mua nong san cua ngl.l'oi dan tren dja ban Ha 
N(>i tang. 

Phtfo'ng phap nghien cuu 
Bang hoi dl.J'<;fc xay dlfng dlfa tren t6ng quan tai li~u 

nghien cuu d~ ke thua cac ciiu hoi cua nghien cuu di 
truoc, d6ng thoi thtt nghi~m voi m()t nh6m nho 10 sinh 
vien Truong E><,ti hQc Ngo<,ti thl.l'ong d€ Jam ro va di~u 
chinh cac each dien d<,lt, tu d6 hoan thi~n bang hoi 
chinh thuc ph9c VI} vi~c khao Sat. 

Du li~u n~hien CUu dl.J'<;fc tie'n hanh thu th~p vao 
nhung thoi diem khac nhau, chu yeu vao hai khung gio 
10h30-llh30 va 5h00-6h30 (day thl.J'ong la khung gio 
nguoi dan thlfc hi~n hanh vi mua sam c16i voi mi;it hang 
nong siin) (J cac qu~n khac nhau t~i TP. Ha N9i Ia: Nam 
Tu Liem, Hoan Kie'm, Cfru Gia'y, Ba 8lnh, 86ng 8a, 
Hoang Mai, Thanh Xuan, Tay H6, Long Bien, Bae Tu 
Liem, Ha 8ong, Hai Ba Tru'ng. Thoi gian khiio sat dU'<;fc 
tien hanh tu thang 1 o den thang 12 nam 2022. Sau khi 
thu th~p, nh6m tac gia thu dugc 193 phieu tra loi hc;fp l~. 

KET QUA NGHIEN cuu 

Ki€m dinh thang do 
Ket qua nghien cll'u cho biet, h~ s6 Cronbach' s Alpha 

cua cac_nhan t6 d~u c6 gia tri IOn hdn 0,6, d~t yeu du. 
Cac bien qu~n sat do, luong cho bien c19c l~p va bien 
ph9 thu()c deu cho ket quii h~ s6 Item-rest correlation 
(tuong quan bien t6ng) Ion hon 0,4, d~t yeu du nen 
khong lo~i bo bien quan sat nao ra khoi mo hlnh.' 
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BANG 1: KET QUA H~ so TAI NHAN TO XOAY 

Bi€n Factor I Factor? Factor3 Factor4 Factors 
SAFEI 0844 
SAFE2 0 869 
SAFE3 0 824 
SAFE4 0769 
INFI 0 752 
INF2 0 618 
INF3 0 716 
INF4 0 729 
FUNI 0 849 
FUN2 0 757 
FUN3 0 663 
FEELI 0 736 
FEEL2 0 821 
FEEL3 0 825 
SOI 0814 
S02 0 686 
S03 0719 
ECOi 0 754 
EC02 0 825 
EC03 0 862 
Gia tri KMO: 0,8672 
p-value Bartlett test of sphericity: 0,000 
T6no nhU'dnl! sai trich: 68 57% 

Ngu6n: Xv I}• du li¢u 

Ket qua phan tfch EFA cho 20 bien quan sat c6 h~ s6 
KMO = 0,8672 (nhm trong khoang tu 0,5 den I) va ki~m 
dµili Bartlett c6 p-value = 0,000 < 0,05 (Bang I). Nhtt 
v~y. c6 th~ ket lu~n rhng, cac bien quan sat trong t6ng 
th~ c6 moi tttong quan voi nhau va phan tich EFA cho cac 
bien nay Ia hoan toan thich h<;fp. T6ng phttong sai trich 
ciia 5 nhan to dtt<;fc hlnh thanh Ia 68,57% > 50%, d~t yeu 
cftu . .Di~u nay cho biet, 5 nhan t6 dtt<;fc trich giai thich 
dtt<;fc 68,57% slf bien thien b9 du li~u ciia 20 bien quan 
sat tham gia vao phan tich nhan t6 EFA. Ngoai ra, h~ s6 
tiii nhan to Factor Loading ciia 20 bien quan sat d~u Ion 
hon 0,5 cho thay cac bien quan sat d~u c6 j nghia th6ng 
ke t6t, nen cac bien nay dtt<;fc gift l~i l~i de phan tich . 

Ket qua phan tich EFA cho 20 bien quan sat dtt<;fc gom 
tbanh 5 nhan to nhtt sau: 

-Nhan t6 thunhatdtt<;fc ~othanh rucac bien SAFE I, 
SAFE2, SAFE3, SAFE4 Ia 4 bien quan sat ciia nhan t6 
Tinh an toan ban dfiu, nen nh6m tac gia van giu nguyen 
ten nhan t6 nay Ia Tinlz an toan, ky hi~u la SAFE. 

- Nhan to thu hai dtt<;fc t~o thanh tU cac bien INFl, 
INF2, INF3 va INF4 la 4 bien quan sat ciia nhan to 
Tinh thong tin ban dftu, ten nhan t6 nay v~n giu nguyen 
Ia Tfnh thong tin, ky hi~u Ia INF. 

- Nhan to thu ba dt.t<;fc t<:to thanh tU cac bien FUN I, 
FUN2 va FUN3 cua nban toTinh chuc nang, nen nh6m 
tac gia v~n giu nguyen ten nhan to nay la Tinlz chuc 
m'ing, ky hi~u Ia FUN. 

- Nhan to thu ttt dtt<Jc t<:to thanh bC1i 3 bien so 1, 
S02, S03 cua nhan to Tfnh xa h(>i va 3 bien FEEI~l, 
FEEL2 FEEL3 cua nhan to Ti'.nh cam xuc ban dau. 
Nhan t6 moi nay clu'<;1C nh6m tac gia g9i la nhan t6 Tinh 
cdm xuc va xii lu}i, ky hi~u Ia EMO. 

- Nhan to thu nam dt.t<Jc ~o thanh tu 3 bien ECOl, 
EC02 EC03 - d~u Ia cac bien quan sa! cua nhan toTinh 
kinh ti ban ah. Do c16, nh6m tac gia van giu nguyen ten 
nhan 16 nay Ia Tfnh kinh re' va clu'<Jc ky hi~u Ia ECO. 
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Phftn tich h6i quy da bie"n 
Ket qua h6i quy a Bang 2 cho tha'y, 

gia trj R2 = 0,6932. Nhtt v~y, cac bien 
d(k I~p giai thich dtt<;fc 69,32% st! bien 
thien cua Y djnh mua hang. Tfft ca cac 
gia tr! VIF d~u < 2, chung to khong c6 
hic$n ttt<;fng da c(>ng tuyen. 

Tinh thong tin (INF) c6 y nghia th6ng 
ke d muc 5% vdi he$ so 0,087. Nhtt v~y. 
khi TXNG nong san cang cung ca'p dtt<;fc 
dfry du thong tin v~ san phfim (quy trlnh 
nuoi tr6ng, v~n chuy~n. bao quan, giong 
san phfim ... ), thl ngttoi dan cang d~ nfrm 
bfrt dtt<;fc cha't ltt<;fng san phfim, tu d6 gia 
tangy djnh mua n6ng san. 

Tinh chuc nang (FUN) c6 y nghia th6ng 
ke d muc I 0% va c6 tac d(>ng tich Ct!C len 
y djnh mua nong san voi h~ s6 dttong 
( +0,078). Di~u nay ham y, TXNG lam 
tang tinh chuc nang cua san phff m (hlnh 
thuc ben ngoai, tinh San c6 ... ), tU do nang 
cao y djnh mua nong san ciia ngttoi dan. 

Tinh an toan (SAFE) c6 y nghia thong 
ke d muc 1 % vdi he$ so h6i quy dttong 
(+0,152). Di~u nay c6 nghia la, nong san 
c6 TXNG voi gia trj an toan cang cao (c6 
chung nh~n ro rang, d<:tt cac tieu chufin 
cha't ltt<;fng hay quoc te ... ), thl y djnh mua 
hang n6ng san d6 cang cao, vl ngttoi tieu 
dung cam tha'y tin tttdng vao chat lu'<;fng 
Va an toan tht!C phff m cua nong san. 

Tinh cam xuc va xa h('>i (EMO) c6 y 
ngh'ia th6ng ke d muc 1 % va c6 h~ s6 dttong 
Ian nha't ( +0,287), cho thay TXNG nong 
siin dem l~i nhung ciim xuc tich clfc cua 
ngttoi dan tren d!a ban Ha N(>i cting nhtt 
nhftng danh gia tich clfc hQ nh~n l~i du'<Jc 
khi tieu dung san phffm cha't lt.t<;fng, qua d6 
lam tangy djnh mua n6ng siin cua hQ. 

Tinh kinh te (ECO) c6 y nghia thong 
ke d ffiUC 5% Va c6 tac d(>ng tich C\fC Jen 
y djnh mua n6ng siin voi h~ so dttong 
(+0,111). f)i~u nay cho tha'y, vdi nhung 
d6i ttt<;fng tham gia khiio sat, hQ d~t sue 
khoe Ien tren het, ciing nht.t hQ tin vao 
"ti~n nao cua na'y", so ti~n hQ bo ra se 
tttong ung vdi chat ltteJng hQ nMn dttCJc. 
H9 san sang chi trii nhi~u hon d~ dtt<;fc 
tieu dung nhung nong siin dam biio an 
toan tht!c phffm va c6 cha't lu'<;fng tot. 

Bien ki€m soat Hi€u bie't v~ TXNG 
(KNOW) c6 y nghTa thong ke a muc 1 % 
va he$ s6 dttong (+0,620). f)i~u nay cho 
tha'y, c6 s\f t6n t~i st! khac bic$t v~ y djnh 
mua n6ng san c6 TXNG giua hai nh6m 
ngu'oi tieu dung c6 hi€u biet ro v~ TXNG 
va khong c6/chtta ro v~ TXNG. Theo d6, 
nh6m dO'i tt.tCJng c6 kien thuc v~ TXNG 
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se c6 y djnh mua nong san c6 TXNG cao 
hdn nh6m d6i tu\:1ng khong hoi,ic chi.fa 
hi~u ro v~ TXNG. 

Ngoai ra, bie'n ki~m soat Gioi tinh 
(GENDER) khong c6 y ngh'ia th6ng ke, 
chung to khong c6 slf khac bi~t giua hai 
gioi nam va nu trong y djnh mua hang 
nong san c6 TXNG trong nh6m doi tlic;fng 
tham gia khao sat. 

KET LU~N VA HAM v cHiNH sAcH 

Bie'n 
SAFE 
FUN 
ECO 
EMO 
INF 
GENDER 
KNOW 
He so chan 
R2 

R2 hieu chlnh 

BANG 2: KET QUA uoc LcfQNG M6 HiNH 

He sci Gia tri VIF 
0.152*** 1.72 

0.078* 1.21 
0.11 1"'* I.06 

0.287*** 1.93 
0.087** 1.34 

-0,080 1.04 
0.620* 1.31 
-I 245 
0.6932 
0.68 16 

Ke't qua nghien cuu cho thffy, 5 ye'u to 
cua TXNG g6m: Tinh an toa n; Tinh thong 
tin; Tinh chuc nang; Tinh cam xuc va xa 
~9i ; Tinh kinh te' c6 tac d('>ng tfch ctfc de'n 
y djnh mua hang san cua ngliai dan tren 
dja ban TP. Ha N()i. Ben c~nh d6 , nguai 
dan voi muc d9 hiciu bie't v~ TXNG cao 
hdn se c6 y djnh mua hang cao hon. 

Clui thfch *; **; *** ttt<Jng 1t11g vai mite y nghla ld11 /1t(lt la IO C/c , 5% 1·a JC/c 
g u6n: Xv I}· dv Ii~ 

Dlfa vao ke't qua nghien cuu, nh6m tac 
gia di.fa ra m9t so khuye'n nghi nham nang 
cao y djnh mua nong san c6 TXNG cua 
nguai dan tren dja ban Ha N9i nhu sau: 

Doi voi don vi san xua't nong san, 
din nang cao cha't llic;1ng dfr u vao cho 
san xuat, ap dt,mg cong ngh~ tien tie'n 
dci nang cao chat llic;1ng nong san, t~o l?p 
kenh thong tin minh b~ch xuyen suot qua 
trlnh san xuat. 

Doi voi doanh nghi~p thtiong m:;ti 
nong san, dn ttu tien thliong m~i hang 
n6ng san c6 TXNG. M~t khac, tang cl.fang 
kha nang tiep c?n cua nguai tieu dung Ha 

N('>i doi voi nong san c6 TXNG. Theo d6 , ttu tien nong 
san c6 TXNG bay ban d cac khu VtfC de tha'y, c6 bicin 
bao, thong tin quang cao thu hUt nguai tieu dung Ha N()i 
toi mua; truy~n thong v~ cac n6ng san TXNG va y nghla 
cua vi~c TXNG toi nguai tieu dung Ha N('>i. 

Doi voi Chfnh phu, dn nang cao nh?n thuc cua 
nglioi tieu dung v~ y nghia cua TXNG doi voi nong 
san. Tang cuong thanh ki~m tra, chung thlfc cac thong 
tin TXNG hang nong scln. Hoan thi~n chinh sach ho trc;1 
cac nha siin xua't ap d1,mg TXNG cho nong san, nhli: 
chinh sach ho trc;1 cong ngh~ , von cho cac doanh nghi~p 
dfru tli di tie'n san xua't cling nhli c6 kinh phi a p dt.rng 
TXNG cho nong san m()t each hi~u qua ... 

Doi voi ngtiOi tieu dung Ha N(H, nen ttu tien tieu 
dung nong san dlic;1c TXNG phu hc;1p voi kha nang chi 
tieu. Cfrn tang cl.fang tliong tac voi nha san xua't va co 
quan chuc nang dci dam bao vi~c TXNG nong san dlic;1c 
chinh xac, trung thlfc. Ngoai ra, nguai tieu dung din lien 
t1,1c c?p nh?t cac kie'n thuc v~ TXNG dci c6 nhung danh 
gia khach quan trong quyet djnh tieu dung cua mlnh.0 
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