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H9c vi~n Hanh chinh Qu6c gia 

• Tom tat: Xuat phat tit thfjc trq,ng cua ne'n cong Vf:l va yeu ca'u cua boi cdnh moi, bai viet 
de' xuat m9t SO giai phap hi~n dt}i hoa ne'n cong V~, gop pha'n xay dtjng nen cong Vf;l chuyen 
nghi~p, trach nhi~m, nang d9ng va thtjc tai. Do la qua trinh cdi each, nang cap h~ thong 
Cong Vf;l cUa dat ntifJc thong qua Vi~c hoan thi~n h~ thong the' che cong Vf:lj xay dtjng d9i 
ngii can b9, Cong chuc, Vien chuc du pham chat, nang ltjc, uy tin phf:IC Vf:l nhan dan; ung 
dl;lng cong ngh~ thong tin va chuyen doi so de thay doi n9i dung, phtiong thuc ho{lt d9ng, 
dap Ung CaC thach thuc moi, t{IO d9ng llf c quan tri quoc gia hi~n dtJi, hi~U qua . 

• Tu khoa: ne'n cong Vf:l chuyen nghi~p; hi?n dt;li hoa ne'n cong Vf:l; the che cong Vf:l; d9i 
ngii cong chuc. 

1. B~tvin d~ 
Tuy theo the che chinh ttj khac nhau va 

truyen thong ijch SU, van h6a cua timg quoc gia, 
quan ruem ve cong V\11 cong chuc va nen cong 
V\l c6 the khac nhau. Tuy nhien, c6 the hieu nen 
cong V\l ctia mQt dat nu6c la mc)t t6ng the gfu 
ket hfrll ca khong the tach rm cua cac be) ph~ 
cau thanh: i) The che cong V\l: 2) Dc)i ngii cong 
ch\rc; 3) Cac dieu ki~n bao dam ho~t dc)ng cong 
V1,l ctia dc)i ngii cong ch\rc va 4) t6 ch\rc, ca nhan 
la d6i tm;mg phl).C V\l cua nen Cong V\l· 

M\lC tieu cua hi~n di;ll h6a nen cong V\l la 
nang cao chat luc;mg, hi~u qua ho~t dc)ng cua cac 
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ca quan, to chuc trong he thong chinh tti, ph\lc 
V\l nguOi dan, doanh nghi~p tot hon, ru d6 thuc 
clay phat trien kinh te - xa hc)i, nang cao chat 
luQ'Ilg cu(>c song cho nguOi dan va chi s6 hcµtll 
phuc cua con nguOi Viet Nam. 

Hien d~ h6a nen cong Vl,l la qua trinh thich 
nghi, sua ddi, bd sung de hoan thi~n d6ng bQ 
va c16ng thm cac be) ph~ cau thanh nen cong 
Vl).. Tuy nhien, do mmg h,rc nh~ thuc cua cac 
chu the, dieu ki~n Va yeu CaU thl,lC ti~n CUa nen 
cong V\l trong nhting giai do~ nhat djnh, c6 
the t~p trung l.ru tien gicii quyet nhfmg van de 
cap thiet. 



2. M(>t sA giai phap hi~n d~i boa n~n cong V\I 
M(Jt la, hoan thi~n the che cong ~ dli'y du, 

dong b(J, th6ng nhff t, thong su6t 
Quan tri~t yeu cau cua Dang "Hoan thi~n the 

che, quy Cijnh ve c6ng tac can b(>, tieu chuan 

chuc danh, tieu chi, cache danh gia can b(>"Ol va 

"c6 cache lt,ra ch9n, dao t?o, thu hut, trc;mg dlµlg 

nhan tai, khuyen khich, bao v~ can b(> dam nghl, 

dam lam, dam d(>t pha, dam cNu trach nhi~m, 

dam doi m6i sang t(,lo, dam duang dau v6i kh6 

khan, thu thach va quyet li~t trong hanh d(>ng vi 
lc;ri ich chung"(2), can thl,lC hi~n m(>t SO nhi¢m Vl,l: 

Nghien cliu, sila doi, bo sung ho~c ban hanh 

m6i cac van ban quy ph(,lm phap lu?t ve quan ly 
d<)i ngfi can be), cong chuc, vien chuc (CBCCVC) 
bao dam dong be) v6i cac quy Cijnh cua Dang ve 
cong tac can be), t?o Sl! thong nhat trong h¢ 
thong chinh tr! va xay d\ffig ca che lien thong 
CBCC cap xa v6i cap huy¢n, cap tinh. Tru&c mcit 
la t?p trung nghien cfru sila doi, bo sung cac quy 
Cijnh ve xac Cijnh vj tri vi¢c lam, tuyen dlµlg, SU 
dlµlg, danh gia, kY lu?t CBCCVC va CBCC cap xa. 

Sua doi, bo sung cac quy Cijnh ve quyen va 
nghla Vl,l cua CBCC theo hu&ng C\l the va hqp ly 
han nham dieu chlnh hanb vi cua ttrng nh6m 
doi tuc;mg trong hoC;It d<)ng c6ng vv.. Theo d6, 
phan Cijnh r6 han can b(> du9'C bau cu v6i cong 
chuc duqc tuyen dt,111g, phan d!nh cong chuc 
trong ca quan dang, M~t tr?n, cac doan the nhan 
dan vm cong chuc trong cac ca quan hanb phap 
Vcl Cong chtrc CO' quan tu phap, de tlr d6 quy Cijnh 

cac dieu ki~n, tieu chuan Cl,! the Ve d<) tu6i, mfrc 
d<) tin nhi~m va quyen, nghia vv. cfulg nhu the 
che quan ly phu hqp vm moi nh6m doi tuc;mg. 
D6ng then, bao dam dieu ki~n cha cac nh6m 
CBCC tht;Ic hi~n cac quyen, nghia VV. cua rninh, 
baa g6m ca s& v~t chat, moi trucmg lam vi~c ... 
d~c bi~t la quyen duqc hu&ng luang tuang xtzng 
vm c6ng sue laa d<)ng cua CBCC. 

Hoan thi~n cac quy Cijnh, hu6ng dan ve tieu 

chuan chuc danh va phuang phap xac dinh vj tri 
vi~C lam phu hqp V&i timg lo(,li hinh CO' quan, to 

chuc, di~ phuang; phan c6ng, phan cap ro rang, 

hqp ly tham quyen phe duy¢t danh mt,lc vt trf 
vi~c lam. Dong thrn, tang cuemg c6ng tac quan 
ly nha nu&c ve vj trf vi¢c lam va h¢ thong cac 

chuc danh, tieu chuan ccvc. 
Xay d\ffig, bo sung cac van ban quy ph?ID 

phap lu?t ve chuc danh, tieu chuan nghi¢p Vl,l 

cua CCVC, bao gom: quy Cijnh ve tieu chuan 
cong chfrc lfulh d(,lO, quan ly cac cap; tieu chuan 

cac ng?ch cong chuc, chuc danh nghe nghi¢p 
vien chuc; can b(> cap xa. 

Cac be) quan ly nganh, linh Vl,lC ra soat, sua 
doi, bo sung cac quy Cijnh ve tieu chuan ng(;lch 
cong chuc chuyen nganb, tieu chuan chuc 
danh nghe nghi¢p vien chuc chuyen nganh lam 
CO' SO thl,l'C hi~n Cong tac tuyen dl,111g, nang 
ngC;Ich, nang h<;lllg, danh gia, daa tC;Io, b6i 
duCm.g, b6 nhi¢m theo quy Cijnh. Quy djnh hqp 
ly han ve so luc;mg CBCC cap xa theo di¢n tich. 
dan so, yeu cau quan ly va tfnh d~c thu cu: 
chinh quyen do rw, n6ng than, hcii dao, rnie 
mll, vling sau, vling xa; giam den muc thap nhat 
so ngucYi lam vi~c kh6ng chuyen trach a cap xa, 
gfu trach nhi~m cua CBCC cap xa vm cac cong 
vi~c ct,1 the. 

Nghien cfru ban hanb cac van ban to chtrc 
tht;IC hi~n Chien luqc quoc gia Ve thu hut, trc;mg 
dl,lllg nhan tAf den nam 2030, tam nhin den nam 
2oso (theo Quyet Cijnh so 899/QD-Tig ngay 31-
7-2023 cua Thu tuang Chinh phu) de t(;lO CO' sa 
cho cac be), nganh, d!a phuang my tl.rng dieu 
ki~n thl,l'C te Cua minh ma ap dl,lllg, trien khai 
d6ng be) va thong nhat. Cac van ban trien khai 
Chien luqc can xac d!flh r6 cac mt,lC tieu, gic\i 
phap Va cac giai dOC;lll tht;IC hi~n; xftc d!flh r6 
trach nhi~m cua t6 chuc va ca nhan trang xay 
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Nang cao nang l1:<c can b9, cong chuc theo huirng chuyen nghi~p. trach nhi~m _Anh: thuvienphap/uat. vn 

d\lilg Va trien khai th\IC hi~n c6 hi~U qua chinh 
sach thu hut, tr9ng d\lilg va dfil ngo nhan thl. De 
thu hut ngum c6 ill nang, can ket hgp ch~t che 
gifra trQng tltj, trQng d\lilg va trQng dfil nhan thl; 
phru hieu, phru tin ngum thl, bao v~ ngum thl; 
biet phat huy, khuyen khich ngum thl. Do d6, 

cling v6i vi~c phat hi~n, thu hut ngum c6 thl 
nang, thi vi~c SU d\lilg, trQng d\lilg nhan thl mot 
each hqp ly de khong lam "Hing phi" nhan thl 
ciing la van de het SUc quan trQng. 

Haan thi~n che de) dcinh gia CBCCVC g~ v6i 
ket qua, hi~u qua cong vi~c va de cao trach 
nhiem ngum d(mg dau, phu hqp v6i d~c di@m, 
tlnh chat ho?t d(>ng ell.a moi nh6m CBCCVC. 
Sira ddi, b6 sung cac quy dinh ve tieu chi danh 
gia, xep lo~ chat luc;mg theo hu&ng luc;mg h6a, 
baa dam khach quan, cong bang va can cu ket 
qua xep lo~ cha'.t luc;mg CBCCVC hAng quy ho~c 
hAng mun de thl,lc hi~n che d(> thu6ng (theo 
chinh sach tien lucmg m6i), d6ng thm c6 the c6 
cw cu dua ra kh6i d(>i ngii nhfmg nguOi khong 
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hoan thanh nhi~m V\l, kh~c ph\lc tinh tn;mg 
"bien che su6t dm". 

Nghien CUu, ban hanh CO' che de ngum dan, 

to chuc tham gia dcinh gia CBCCVC, g6p phan 
nang cao y thuc trach nhi~m cua CBCCVC, dong 
thm thl,lc hi~n dan chu h6a cong tac can b(> theo 
chu trucmg cua Dang, bao dam cho nhfmg quy 

dinh ve cac nghia V\l n6i chung va nghia V\l lien 
quan den d?o due cong V\l, d?o d(rc nghe nghiep 
n6i rieng Ct~ n.iy ph\lc V\l nhan dan, ton trQng 
nhan dan, lien h~ ch~t che v6i nhan dan ... ) c6 S\l 

kiem tra, giam sat va danh gia cua nhan dan. The 
che h6a cac quy c1inh cua Dang ve kiem soat 
quyen 11,lC trong cong tac can b(>. 

T6 ch(ic thl,IChi~n cac quy dinh ve khuyen khich, 
bao v~ can b(> nang d(>ng, sang t?o, dam nghI, 
dam lam, dam chtu trach nhi~m vi 1¢ ich chung 
(Nght dtnh so 73/2023/ND-CP ngay 29-9-2023). 

Nghien c(ru xay dl,lilg BO Quy uk diiio due 
cong V\l, trong d6 xac dinh ro gia tii cot loi cua 
nen cong V\l Vi~t Nam va quy Cijnh Ct,l the nhfmg 



dieu CBCC phlli thtJc hi¢n; nhfrng clieu khong 

duqc phep lam va nhfrng dieu kh6ng nen lam; 

nhfrng tru6ng h<;Yp can tlJ nguy¢n, chu d(mg xin 

tu chuc, th6i vi¢c. Quy d!nh va c6ng khai h6a 

nhfrng nguyen t<ic Va tieu chufu dq.a due CO' ban, 

hu6ng dan hanh vi ru S1J cua CBCCVC. Dong 

th6i, tiep t\IC haan thi¢n the che quan ly kinh te 

- xa h(>i de CBCCVC c6 clieu ki¢n thtJc hi¢n d?a 

clue cong \f\l, cl?a clue nghe nghi¢p; phat huy vai 

tr6 giam sat cua ngu6i dan d6i v6i vi¢c tuan thu 

cac chuan m1Jc cl?a clue cong \f\l, d?a clue nghe 

nghi¢p cua CBCCVC. 

Tren ca sa cloi m6i nh?il thuc, quan diem cru 

each chinh sach tien luong d6i v6i CBCCVC de 

haan thi~n cac quy cijnh phap lu?t ve tien luong, 

thu&ng, dai ng(> g<in v6i chuc danh va tj tri c6ng 

vi~c. Xac cijnh r6 uu tien va baa dam nguon cha 

cru each tien luong CBCCVC; c6 19 trinh thich 

h<;Yp vaxac cijnh duqc thutt,ruu tien cru each. Doi 

m6i phuong thuc quan ly tien luong CBCCVC 

tren CO' SO tach r6 CO' quan c6ng quyen V6i cac to 

chuc st,r nghi~p cijch V\l cong de c6 ca che tai 

chinh Va CO' che quan ly tien luong phu h<;>p. 

Thiet ke h~ thong ph\l cap luong tren ca sa h~ 
thong h6a, ra saat cac la?i ph\l cap hi~n hanh cle 
xac Cijnh r6 la?i phl,l cap ke thtra, la?i ph\l cap thay 

the, Io?i ph\l cap bo sung. Bo sung quy ti en thu6ng 
bang khocing 10% tong quy tien Iuong cua nam va 
xay d1.p1g che cl(> tien thuemg cloi v6i CBCCVC 
hoan thanh xuat sAc nhi~m V\l, baa g6m vi~c 
tang Iuong tru&c thOi h?D va cac khaan tien 
thu6ng cha vi~c hoan thanh xuat sac nhi~m Vl,l. 

De nang caa chat luc;mg cache, chinh sach 
ve CBCCVC, vi~c xay dl,l'ng, sua cloi chinh sach, 
phap lu~t can phcli xac cltnh ro quan diem, m\,IC 
tieu khi ban hanh chinh sach; tong ket, danh gia 
khach quan, taan di~n tac d(>ng ve m~t hi~u 
qua kinh te, xa h{>i, cac yeu to baa dam tinh kha 
thi cua chinh sach se ban hanh; phan d!nh ro 

quyen Va nghia Vl,l CUa CO' quan chu tri Va CO' 

quan ph6i h<;Yp trang vi¢c xay dt,mg chinh sach 

d6i v6i CBCCVC. 

Hai la, xay dlJilg d(Ji ngil can b9, c6ng ch(rc, 
vien ch(rc c6 ca cau hQP if, dap (mg tieu chuan 
chuc danh, vj tri vi~c lam va khung nang il!C 

Nang caa chat luqng thi tuyen cong chuc, 

tuyen d\lilg vien chuc thea hu6ng c6ng khai, 

minh b?ch, khach quan, baa dam thu hut cluqc 

nhfrng ngu6i c6 pham chat, nang h,rc tot vaa 

ha?t d(mg c6ng\f\l. Doi m6i n(>i dungva phuong 

thuc thi tuyen thea hu6ng t?p trung vaa kiem 

tra, danh gia nang lt,rc tu duy, kha nang (mg 

d\lllg kien thuc vaa thvc ti~n thay cha kiem tra 

kien thuc; chu tr9ng clanh gia nhan each, thai 

d(>, ming lt,rc l?p ke ha?ch va nang Ive the hi¢n 

cua ngu6i dv tuyen thong qua thao Iu?n chinh 

sach, ke haq.ch. 

ThlJC hi¢n tinh gicin cl(>i ngii CBCCVC gan v6i 

CO' cau l?i to ch(rc b(> may, sap xep l?i h~ thong 

don vf S\l' nghi~p cong l?p, ccli each che d(> tien 

luong. Haan thi~n quy C4nh ve khoan kinh phi 

hanh chfnh cle tinh gian bien che; day m?nh 

tht,rC hi~n CO' che t\l chu, t\l emu trach nhi~r. 

trong cac clan vf S\l' nghi~p cong l?p va xa h(>i h6 
dtch V\l c6ng, rung bu&c giam chi luong vien 

chuc ru ngan sach nha nu&c. 
Tiep tl,lc cloi m6i n(>i dung va hinh thuc thi 

nang ng?ch, xet thang h?Dg c?nh tranh thea 
hu6ng gan v6i yeu cau ve chuyen man, nghi~p 

V\l va khung nang Ive cua moi ng?ch cong chuc, 
h?Dg vien chuc ma ccvc clang Icy dt,r thi nham 

bao clam Il,la ch9n clling nguOi co clu nang Ive, 
pham chat, ky nang clap (mg yeu cau nhi~m Vl,l. 

Doi m&i phuong thuc tuyen ch9n lanh d?a 
cap Vl,l, Cap SO, cap phc)ng tren CO' SO baa dam Sl,l 

lanh d?O cua Dang doi v6i cong tac can b(> va 
phu hgp v6i dieu ki~n th\IC te cua moi cap, moi 
nganh, clta phuong nhAm chc;m dugc nhfrng 
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nguOi c6 tfil nang, du pham chat, trinh d('>, nang 
h_rc cho rung vl tri lanh d<,iO, quan ly; quy c'ijnh 
che d('> t?p S\f }anh d<,iO, quan ly. 

Doi m6i n('>i dung, tieu chi va phuang phap, 
quy trinh danh gia CBCCVC, bao dam khach 
quan, dan chu, cong bang va cong khai, minh 
b<,ich, trong d6 chu trong tieu chi ket qua, hi~u 
qua th\IC hi~n nhi~m V\l dUQ'C giao bang San 
pham Cl.,l the Va S\I hfil long cua ngum dan, 
doanh nghi~p. Ap dl,lllg cache quan ly, danh gia 
CBCCVC theo tj tri vi~c lam va ket qua dau ra. 
Can cuvao ket qua danh gia de th\IC hi~n c6 hi~u 
qua vi~c tinh gian bien che gful v6i ca cau l<,ii d(>i 
ngfl CBCCVC nham nang cao chat lugng, chu 
khong chi dan gian la giam so lugng bien che 
theo each binh quan cao bang. 

l?p ca che c(,lnh tranh trong dao t(,lo, b6i 
duemg CBCCVC bang each thu hut cac truang 
d<,li hoc, vi~n nghien ct'ru, cac doanh nghi~p c6 
nang l\fc tham gia dao t?o, boi duemg. 

Tang cuemg cong tac dao t<,lO, boi duemg 
CBCCVC gful v6i doi m6i n(>i dung va chuang 
trinh, phuang phap dao t?o, boi dufmg theo 
hu&ng c~p nh~t h6a, hi~n d<,li h6a, chu trQng 
nang cao ky nang, nang h,rc th\Ic thi cong V\l va 
giao dl.,lc pham chat d?o due CBCCVC. Tren ca 
SO nh~ thuc dilng ffil.,lC tieu cua dao t<,lO, boi 
du6ng CBCCVC la bo sung, c~p nh~t kien thuc, 
hlnh thanh h~ thong ky nangva thfil d<) can thiet 
cho vi~c thl;lc hi~n nhi~m V\l duQ'C giao, khong 
Ian v6i "dao ~o" thu<)c h~ thong giao dl.,lc quoc 
dan, t~p trung the che h6a che dQ b6i duemg 
theo vt tri vi~c lam; g~ boi du6ng theo tieu 
chuan ng(}.ch, chuc Vl.,l, chuc danh lanh dc;to, 
quan lyvm yeu cau vt tri vi~c lam va chuyen doi 
s6; xay dt,mg cache khuyen khich vi~c n,r hoc, n,r 
dao ~o, boi dUOllg cUa CBCCVC. 

Nang cao nang h,tc d9i ng11 giang vien, chu 
trQng xay d\lfig, b6i duemg d(>i ng11 giang vien 
thlnh giang trong cac ca so dao tc;to, b6i duemg 
CBCCVC. Ki~n toan h~ thong cac ca so dao 
tao boi duang theo hu&ng tinh gon, chu trong 

• I 

cha'.t Iugng ho~t d<)ng dao tc;to, b6i duemg. Tc;to 
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Tang cuemg kY cuang, kY lu?t harm chinh gful 
v6i nang cao d<,io due, van h6a cong V\l, dc;to due 
nghe nghi~p cua d('>i ngfl CBCCVC. Thl,l'c hi~n h~ 
thong giru phap dong b(>, bao gom hoan thi~n 
khung phap ly nham tang cuang kY cuong, kY 
lu?t hanh chinh va t?o dieu ki~n cho cac gia tii 
d<,iO due phat trien va ngan ngtra, h(,lll che S\I suy 
thoru d?o due; day m<,inh giao dtJc, de cao gia tri 
d?o due, van h6a cong V\l, trach nhi~m xa h(>i 
cl.ta CBCCVC. Doi m6i va tang cuemg c6ng tac 
giao dl).C d<,iO due va van h6a cong V\]., d<,iO due 
nghe nghi~p nham hinh thanh cac chufu ffi\IC 
d<,iO due, van h6a cong V\l cua CBCC, d<,iO due 
nghe nghi~p cua vien chuc; tiep we day mc;tnh 
vi~c hQC t?p va lam theo tu tubng, dq_o due, 
phong each Ho Chi Minh. 

Xac Cijnh r6 trach nhi~m cua to chuc va ca 
nhan trong quan ly CBCCVC. Tang cuemg trach 
nhi~m va xU ly trach nhi~m cua ngum d(mg dau 
ca quan, to chuc, don vt trong cong tac quan ly 
CBCCVC. xay d\ffig ke ho(,lch hu6ng dAn c6ng 
tac luan chuyen CBCC song song v6i vi~c chi d(,lo 
th\IC hi~n cac quy ho(,lch CBCC da duqc phe 
duy~t. Thl;lC hi~n vi~C Juan chuyen tren CO' SO giru 
quyet tot moi quan h~ gifra luan chuyen v6i on 
c1µm va xay d\Illg d9i ng11 CBCCVC chuyen mon 
sau; v\ra coi trong dap (mg yeu cau, nhi~m V1,l 

cong tac, vira baa dam ml,lc dich b6i duemg, ren 
luy~n, chuan bi d<)i ng(i ke c~. 

Ba la, nang cao ni1ng Jr.re ilng dr,mg c6ng ngh~ 
thong tin va chuyen ddi sd cua c1¢i nga can b¢, 
cfJng chr.Ic;, vi~n chr.Ic;; c16y m~ ilng dr,mg c6ng 
ngh~ thong tin trong quan ly can b¢, c6ng chr.lc; 

each m(}.Ilg cong nghi~p Ian thu tu da va dang 
tac d<)ng Sau sc'.\c d~n ffiQi linh V\IC cua dm song 



xa h(>i, trong d6 c6 hoc;lt d(>ng cong Vl,l cua d(>i 
ngli CBCCVC. Ung dl,illg cong ngh~ thong tin 

trong ho(;lt d(>ng cong V\l hu&ng t6i phat trien 
chinh phu di~n Ur, chinh phu so la XU the tat yeu 
va da SOm tra thanh ml,IC tieu quan tam cua 
Dang va Nha nuac Vi~t Nam. 

Nghi quyets636-NQ/TWngay01-7-2014 cua 
B(> Chinh tri ve day m<;lllh (mg dl,illg, phat trien 
cong ngh~ thong tin dap (mg yeu cau phat trien 
ben vfmg va h(>i nh?p qu6c te xac cijnh r6 tr9ng 
tam: "Uu tien (mg dl,lng cong ngh~ thong tin 

trong quan ly hanh chinh, cung cap c4ch Vl,l 
cong, tru6c het la trong linh vt,rc lien quan tm 
doanh nghi~p, nguOi dan nhu giao dl,lc, y te, giao 
thong, nong nghi~p ... ". 

Chuong trinh tong the cru each hanh chinh 
nha nu6'C giai do<;lll 2021 - 2030 ctia Chinh phti 
da de ra ml,lc tieu "Tang cuOn.g (mg dl,illg cong 
ngh~ thong tin, chuyen doi s6 va (mg dl,illg cac 
tien b(> khoa hQc, cong ngh~ thuc day hoan 
thanh xay dt,mg va phat trien Chinh phti di~n ru, 
Chinh phti so, g6p phan doi mm phuong thuc 
lam vi~c, nang cao nang suat, hi~u qua ho~t 
d(>ng ctia ca quan hanh chinh nha nu6'C cac cap 
c6 dti nang h,rc v~ hanh nen kinh te s6, xa h(>i 
so dap (mg yeu cau phat trien kinh te - xa h(>i, 
qu6c phong, an ninh va h(>i nh~p qu6c te; nang 
cao chat luQ'Ilg cung cap cijch V\l cong cho nguOi 
dan, t6 ch(rc". De d?t dUQ'C ml,lc tieu tren can t~p 
trung thl,lC hi~n cac nhi~m V\l: 

Cung v&i vi~c khan truong hoan thi~n moi 
truang phap ly, nang ca'.p ca s& v~t chat, trang 
thiet bi dap (mg yeu cau hi~n d~ h6a trong trien 
khai xay d\mg chinh phu di~n ru, chinh phti s6, 
phat trien h? tang cong ngh~ thong tin va cac 
nen tang dilng chung quy mo qu6c gia, can chu 
trQng phat trien ngu6n nhan h,rc chat lUQ'Ilg cao, 
thu hut dUQ'C cac chuyen gia cong ngh~ thong tin 
ph\lc V\l quan tti, v~ hanh, khai thac cac h~ 

thong thong tin da duc;»c dau tu, d~c bi~t la nhan 
lt,rc quan tri cac trung tam tich hqp dfr li~u, quan 
tri m(;ll1g cua cac b(>, nganh, Cija phuong. Uu tien 
dau tu cac nguon lt,rc cho cac Cija phuang mien 
mil, cac Cija phuong kh6 khan ve kinh te. 

xay dl,IIlg khung nang lt,rc s6 ctia cac nh6m 
CBCCVC, ttr d6 trien khai cac chuong trinh t~p 
huan, boi du5ng ve kien thuc, Icy nang s6 va thai 
cl(> d6i vm chuyen cloi s6 cho CBCCVC, nguOi Iao 
cl(>ng, t<;lO tam the Sein sang v&i chuyen doi SO 
nhfun phat trien nang Ive lam vi~c trong moi 
truOn.g s6, clap (mgyeu cau ho(;lt cl<)ng congVl,l va 
cung cap c4ch V1,1 cong trt,rc tuyen. Dong thc'ri, 
thiet l~p m(;lng lum cong ngh~ s6 c<)ng c16ng, ho 
trq trien khai chuyen doi so den t~ cap ca sa, 
phuOn.g, xa, thi tran vm nong cot Ia clan vi chuyen 
trach Ve Cong ngh~ thong tin, SlJ tham gia ctia cac 
doanh nghi~p, cac to chlr'C chlnh tri - xa h<)i, de 
hu&ng dan kien thuc, ky nang so cho nguOi dan 
c6 the tht,rc hi~n cijch V\l cong trt,rc tuyen. 

Day m<;lllh (mg dl,illg cong ngh~ thong tin 
trong cong tac quan ly CBCCVC gom: tong hqp, 
c?p nh?t h~ thong ca s& dfr li~u ve CBCCVC 
phl,IC V\l ho~t d(mg tuyen dl,lllg, thi nang ng~ch 
xet nang h<;lllg, danh gia, ho nhi~m, de b<;it, cong 
tac thi dua, khen thu&ng, bao clam tinh khach 
quan, cong khai, minh b<;ich trong cong tac quan 
ly CBCCVC. D6ng thm, (mg dl,lllg cong ngh~ 
thong tin, t(}.o dieu ki~n hoan thi~n danh ml,lc vi 
tri vi~c lam, chuc danh can b(>, ca cau ng(}.ch 
cong ch(rc, g6p phan lam giam thm gian, nhan 
Itµ; lam cac cong vi~c hanh chinh don thuan ctia 
cac ca quan, don vi, t(}.o tien de quan tr9ng de 
thl,lC hi~n cong tac tinh gian bien che, tru6c het 
va tr\lC tiep la cong ch(rc dang lam cong tac t6 
ch(rc can b(> va cac cong vi~c hanh chinh trong 
cac ca quan, don \Ti. 

B6n la, bao dam cac di~'u ki~ thl,IC hi~n hi~ 
d{d h6a n~ rongvµ 
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Nh~ thuc ro ve st;r can thiet va tam quan 
trQng cua vi~c hi~n d<;ti h6a nen cong Vl,l, t~o dieu 
ki~n cho cac sang kien cru each, hi~n d<;ti h6a nen 
cong Vl,l, dap Un.g yeu cau quan tti t6t dat nu6c. 
Trong b6i canh mm, hoan thi~n the che congVl,l, 
nang cao pham chat, nang ll,IC tht;rc thi nhi~m V\l 

cua CBCCVC, Un.g d\Ulg cong ngh~ thong tin, 

chuyen doi so la yeu t6 quyet c1inh vi~c xay dt;rng 
nen cong Vl,l chuyen nghi~p, trach nhi~m, nang 
d(mg, minh b~ch, hi~u qua vi nhan dan, ph\lc V\l 

nhan dan, g6p phan quan trQng nang cao hi~u 
lt;rc, hi~u qua quan ly nha nu6c, phong chong 
tharn nhiingva bao dam St;r thftnh Cong CUa Cong 
CUQC doi m6i dat nu6c. 

nha nu6c. T~o l?p ca so phap lu?t dong b(> nhfun 
bao dam quyen giam sat t:r\IC tiep CUa nhan dan 
d6i v6i ho~t d(mg cua CBCCVC; thvc hi~n cong 
khai, minh b~ch va trach nhi~m gicii trinh trong 
cac ho~t d(>ng quan ly kinh te - xa h(>i. 

Nh~ thuc ro yeu cau hi~n d~ h6a nen cong 
V\l chuyen nghi~p, nang d<)ng, thl,IC tai la nhi~m 
Vl,l thmmgxuyen, lien tl,lc cua ca h~ thong chinh 
ttj va Cua toan xa h<)i; tc.to St;r chuyen bien mi.lllh 
ve nh~ th(rc a tat ca cac cap lanh de.to ill trung 
uong den CCY Sa Va nguOi dan Ve St;r can thiet Va 
1¢ ich cua chuyen doi so. Tu d6, ~o niem tin va 
thfil de) ting he) tich Cl,IC doi V6i hi~n d~ h6a nen 
congVl,l, thich Un.gvmsl,lphattrien tang toe cua 
cong ngh~ ky thu~t so tien tien, hi~n d~. 

Tiep tl,lc xay dt;rng va ho an thi~n h~ thong the 
phe hanh chlnh nha nu6c theo hu6ng phan dinh 
~6 ch(rc nang, nhi~m V\l timg ca quan, to chuc, 
chuc trach cua tlrng ca nhan CBCCVC. Thl,lc 
hi~n nguyen Uk m()t vi~c chi giao cho m(>t ca 
quan chu tri, c~u trach nhi~m chinh, cac ca 
quan c6 lien quan phoi hgp thl,lc hi~n. Day 
mcµih phan cap, phan quyen khoa hQC, hgp ly, 
di doi vm nang cao trach nhi~m, phat huy vai tro 
chu dc)ng, sang ~o, t\l c~u trach nhi~m cua tlrng 
cqa phmmg va CclC b(>. Khlic phl,lC tri~t de tinh 
tr;plg ch6ng cheo chtrc nruig, nhi~m V\1, quyen 
h;pl; phan dfnh ro trach nhi~m giua ca nhan va 
~p the, de cao vai tro, trach nhi~m ca nhan, nha'.t 
la nguOi dUn.g dau trong cac ca quan hanh chlnh 
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3. K~t lu~n 
Hi~n d<;ti h6a la qua trinh ccii each ve chinh trj, 

kinh te, van h6a, xa h(>i cua dat nu6'C ho~c ve to 
chuc b(> may, nhan st;rva phuong thuc v?n hanh 
cua m<)t to chuc de phu hQP v&i nhfmg tien bQ 
khoa h9c, cong ngh~, nhat la each m~g cong 
nghi~p lan thu tu va cac gia tti mm cua nhan lo<;ti 
nham dap ilng cac yeu cau cua boi canh m6i. 
Theo d6, hi~n d~ h6a nen cong V\l a nuac ta la 
qua trinh ccii each, nang cap h~ thong cong Vl,l 
cua dat nu6c thong qua vi~c ho an thi~n h~ thong 
the che cong Vl,l; xay dt;rng d(>i ngii CBCCVC du 
pham chat, nang ll,lC, uy tin phl,lC V\l nhan dan; 
ilng d\Ulg cong ngh~ thong tin va chuyen doi so 
de thay doi n(>i dung, phuong thuc hot.it d(>ng, 
dap ilng cac thach thuc m6i, tf.io d(>ng h,1c cho 
quan tti quoc gia hi~n d~, hi~u qua. 

Tang cuemg nghien ctru, h9c t~p kinh nghi~m 
hi~n d~ h6a nen cong V\l cl.ta cac nu6c c6 nen 
cong V\l tien tien, nhat la v~ d\lllg nhfrng uu 
diem cua mo hlnh cong V\l vt tri vi~c lam, tru6c 
het la xay dt;rng danh ml,lc vt tri vi~c lam bao dam 
tinh khoa hQC de tinh gian bien che, tinh gQil b(> 
mayva cM each chinh sach tien luong, g6p phan 
nang Cao hi~u ll,lC, hi~u qua hot.it d(>ng Cua nen 
congVl,10 

Ngaynh~ bm: 27-12-2023; Ngaybinh duy~t 03-01-

2024; Ngay duy~t dang: 20-01-2024. 

(1), (2) DCSVN: van ki~n D¢ h{ii c1¢ bidu toan 

qu6c Jan th(r XIll, t.I, Nxb Chinh tti quoc gia S\l 
th~t, Ha N(>i, 2021, tr.187, 179. 


