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ABSTRACT 
Education quality assurance is an important management approach that helps 
higher education institutions, state agencies, and society manage the quality 
of higher education. The current set of standards issued by the Ministry of 
Education and Training to accredit higher education institutions in Vietnam 
comprises four components, including an internal quality assurance system, 
self-assessment activities and external assessment activities, infonnation 
system and quality enhancement. This article reports on accreditation results 
related to the component of the internal quality assurance system. Based on 
the results, this paper offers some solutions to improve the quality of quality 
assurance activities inside higher education institutions, contributing to tbe 
construction and development of the higher education quality assurance 
system in Vietnam. 

Bao dam chAt lll<;mg (BDCL) gif10 dl}c Ia pbuong thuc quan H quan trQng gi(tp cac co so giao dl}c d~i hQC 
(CSGOOH), C(J quan quim li nha nu6c va xa hQi quan li, giam sat cb§t luQllg giao dvc d~i hQC. Trong g~n 20 nam 
qua. Vi~t Nam da n6 h,rc d~ phat tri~n h~ th6ng bao dam chAtluQllg giao dl}c (BDCLGD) nhu m()t ph~n trong qua 
trinh d6i m6i gino d1,1c d~i hQc. H~ th6ng BDCL trong giao dvc d:,U hQC da duqc quy dinh trong L~t sua d6i, b6 sung 
IDQl s6 dj~u cua Lu~t Giao di}C d~i hQC, bao gbm b~ tbdng bilO dam chAt luqng ben trong (BDCLBT) va h~ thdng 
BDCL ben ngoai thong qua co ch@ lci~m djnh chit 1ugng giao dl}c (KDCLGD) (Qu6c hQi, 20 18). Thong ru s6 
1212017m-BGDDT duqc B() tnrong B9 GD-DT banbanh ngay 19/5/2017 (sau day gQi Ia Thong tu 12) quy djnh 
v~ KDCLGD CSGDDH, trong d6 quy d!nh v~ b9 tieu chuAn danh gia chAt luqng CSGDDH gbm 25 tieu chu§n, 111 
tieu chi (m6i tieu chi dugc danJ1 gia theo thang 7 muc), phan theo 04 nh6m: BBCL v~ chi~n luge (08 tieu chu~n. 37 
tieu chi); BDCL v~ h~ th6ng (04 tieu chulin, 19 tieu chi); BDCL v~ tbt,rc hi9n chuc nang (09 tieu chuAn, 39 tieu chi) 
va K~t qua ho~t d()og (04 tieu chuAn, 16 tieu chi). Nh6m tieu cbuAn BDCL v~ h~ thdng c6 04 tieu chuAn gbm: Tieu 
chw1n 9 v~ h~ th6ng BDCLBT c6 06 tieu chi. Tieu chuin 10 v~ bo<;1t d()ng tt,r danh gia va danh gia ngoai c6 04 tieu 
chi, Tieu chuAn II v~ h~ thOng thong tin BDCLBT c6 04 tieu chi va Tieu chufin 12 v~ nang cao chAt luQllg giao d\tC 
c6 05 tieu chi (89 GD-·DT, 20 17). Cac ticu chu§n nay dugc CSGDDH st'r ch,mg d& tv danh gia h~ thdng BDCLBT 
va dugc cac t6 ch(rc KE>CLGD Str dvng d~ danh gia ngoai va tbAm clinh, cong nh~n chAt h.rqng. f)~ tri~n khai cac 
ho~t dong BDCL, hfiu h~t cac CSGDDH da thanh l~p don vi chuyen trach tht,rc luen cong tac BDCL, da c6 cac van 
ban quy dinh chuc nang nhi~m V\t cua don vi BBCL va tri~n khai cac ho~t d()ng BDCL (Nguyen et al., 2017). Ddi 
v6i ho~t dong BE>CL ben ngoai, hfmh lang phap li v€ b~ th6ng van bim t6 cb(rc, quan li KDCLGD va cac t6 chuc 
K.DCLGD d~i hoc 6 Yi~t Nam da dugc thanh l~p d~ tri~n khai cac ho~t dong K.DCLGD (T~ Thi Thu Hi€n va c(>ng 
St,r, 2022). 

Bai bao trinh bay cac k~t qua nghien c(ru v~ tht,rc ~ng chM lugng ella h~ thOng BDCL cua CSGDDH nr vi~c 
phau tich k€t qua KDCLGD va d~ xuAt cac giai phap nang cao chAt luQllg cac ho~t d¢ng BDCLBT CSGDDH, gop 
ph~n xay dt,rng va phat tri~n h~ tbdng BDCLGD d~i hQC 6 Vi~t Nam. 
2. K~t qua nghicn cliu 
2.1. Kluii ,;~, vi hi th8ng boo ilimr chill luv,g ben trong <."d sO' giao d(Jc il{li hpc 

BDCLGD d~;~i hQC Ia qua trinh lien tl}c, mang tinh h~ thBng, bao g6m cac chinh sach, oo ch~. tieu chuAn, quy 
trinh, bi~n phap nh~m duy tri va nang cao ch~t luQllg giao dl}c d~i hQC (Qubc h()i, 20 18). BDCLBT CSGDDH dugc 
hi~u Ia nhfrng ho~t d()ng ben trong CSGDDH d~ giam sat, danh gia va cai thi~n lien tl}c ch~t luqn~ giao dvc d~i hQc 
(Nguy~n 1-lfru Cuong va c()ng sv, 2021 ). BBCLBT CSGDDH con dugc hieu Ia mQt h¢ thBng c6 cau true, gbm tlit ca 
cac ho~t d()ng hu6ng d6n duy tri va cai ti~n ch§t luQllg lien tl}c, h~ thBng nay cho phcp cac CSGDDH chung minh 
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vi~c BBCL cac chu<mg trinh dao t~o, cac kBt qua d;;tt duqc so v&i lll\IC tieu va vi~c s~n sang cai thi~n ch5t luqng, 
d6ng thm cung dp thong tin v~ ch~t luqng d~n cac ben lien quan (PhUng Xuan Dt! va c<)ng sv, 2021 ). H~ thbng 
BBCLBT cua CSGDDH duqc thi~t l~p v6i b9 may quan li BE>CLBT trong d6 thS hi~n co c~u, vai tn'>, trach nhi~m 
ctia cac dcm vj, ca nhan tham gia; h~ thbng ~ac chlnh sach, kS ho~ch, chi€_n luqc BDCL, vlin ban 9uiin U, q_uy din;h, 
huang &n BE>CL duqc ban hanh; cac CCJ che BE>CL dugc thvc hl~n bao gom giam sat, danh gia, doi sanh de ciii tien 
ch~t luqng lien f\lc; cac tieu chu~n, quy trinh BBCL duqc thi€t l~p dS tti~n khai cac ho~t d<)ng BE>CL; cac bi~n phap 
BE>CL duqc h.ra chQn d~ duy trl va niing cao ch~t luqng giao d1,1c. H~ thbng BE>CLBT c6 tinh g~o k~t cao, ch~t che 
trong CSGDDH, c6 Sl! tham gia cua ~~ ca cac t~p thS, ca nbiin cua CSGOOH trong vi~c BE>CL cac m~t h~t d<)ng 
(Hidayah & Syahrani, 2022). Tri~n kbai b~ thbng BE>CL, CSGOOH vi.ra tri~n khai ho;;tt d<)ng BE>CLBT, bao g6m 
ca ho?t d<)og tv danh gia va cai tiSn ch~t lu~g, ddng thai thvc hl~o KDC~GD bm cac t6 chll'c KE>CLGD d<)c L~p 
ben ngoai. KBCLGD Ia m<)t trong cac co che ctia BE>CL ben ngoai, c6 moi quan h~ ch~t che v6i BE>CLBT, chat 
luQllg CSGDDH ho~c chuang trlnb dao ~o duqc xac thl;fc thong qua kBt qua Kf)CLGD. KE>CLGD cung cAp thong 
tin tin c~y v~ chAt luqn_r giao d~1c dBo cac ben lien quan. Vi~c CSGDBH tv B-E>CLBT va ciLrqc coog nh~o chiit luqog 
tl! ben ngoai the! hi~n tot nhfit tracb nhi~m giai trinh v€ chAt luqng, t;;to dvng ni~m tin ctla xa h<)i, ct6ng thm g6p phfuJ 
th\rc hl~n 1\r chu d;;ti hoc. 
2.2. fJiinh gia th(t'C tr(lng lto(lt i/911g biio dtim chat lu'(mg cila ctic co· so· gilio tlttc d(Ji h{Jc 

Phuong phap djnh luqng tiSn hfmh dS danh gia thvc t~ng ho~t d9ng BDCLBT d~ra tren vi~c thu th~p. phiin tich 
k€t qua danh gia cbfit luqng theo: ( 1) cac tieu chi lien quan d€n ho~t d(jng BDCL cua 117 CSGDE>H duqc danh gia 
theo b(j lieu chuAn ban hanh t~i Vlin bim hqp nh~t s6 06/VBH.N-BGDEJT ngay 04/3/2014 cua B(j GD-E>T; (2) nb6m 
cac tieu chuf.n BDCL v€ h~ thf>ng ci1a 61 CSGDE>H ouqc danh gia theo Thong tu 12. Nghien cll'u chu y~u phan tich 
k~t qua KDCLGD theo Thong tu 12 nh~m Lam ro thvc tqing chAt luqng ho~t d<)ng BE>CL cua cac CSGDDH. Nghlen 
c(ru cling k~ thl!a m<)t s6 kSt qua khao sat duqc thu th?p ru nhl~m Vl,l KH-CN dp E>;;ti hQC Qu6c gia Ha N<)i nam 
2021 ''Nghlen cln.• danh gia tac d(jng cua chlnh sach KDCLGD d~i hQC giai do~n 20 15-2020" vii m<)t s6 k~t quii k:hao 
sat kbk Ben c~ d6, phuong ph~p nghien Clru d!nb t~ t~p trung ~hao Clru tai lieu, ~han tich ~fr Li~u dinh tinh tb!-1 
th?p duqc tlr cac nh~n djnh, khuyen nghi trong nghi quyet cua H<)i dong KE>CLGD thiim dinh ket qua daub gia chat 
luqng cua cac CSGDDH thco Thong tu 12 d~ cling c6 l~p l~n cho cac k€t qua d~nh luqng da duqc phiin tfch; dfm~ 
Ibm tac gia ciing ph6ng v§n them 05 chuyen gia Ia cac ki~m dinh vi en am hl~u IInh vvc bao dam vii KDCLGD ve 
cac di~m m~nh, ton t;;ti d6i v6i h~ thBng BDCL cua cac CSGDDH dS d~ xuAt cac giai phap phu hqp giup nang cao 
chAt luqng cac ho;;tt d<)ng BDCL CSGDDH. 
2.2.1. v& h~ tlu5ng bdo tliun chatluvng ben fl·ong 

Qua qua trinh phat tri~n g~n 20 nam cua h~ thBng BE>CL trong CSGDEJH cua Vi~t Nam, c6 tha th~y, vi~c xay 
dl!llg h~ thbng BDCLBT da dtrQ'C CSGDDH quan tiim. Ca hai b<) tieu chu~n danh gia ch§t luqng CSGDDH dau c6 
tieu cbl daub gia va cong tac BDCL cua CSGDE>H, tuy nhien bQ tieu chu~n theo Thong tu 12 v6i cac tieu chi danh 
gia c6 tlnh h~ th6ng va toan di~n hcm v6i 04 tieu chufin, J 9 tieu chi. Oic tieu chi danh gia trong b(j tieu chu~n cii chua 
d~ c~p d€n vai tro cua hQ th6ng BDCLBT CSGDDH, tieu chi danh gia cac bo~t d(jng BDCL con rai rae trong cac 
tieu chuAn, trong khi b(j lieu chu§n theo Th6ng tu 12 tiBp c~n bo~t d<)ng BE>CL ro xiiy d1,1'Tlg h~ th6ng BDCLBT, vi~c 
tv danh gia va danh gia. ngmii, h~ th6ng thong tin BDCLBT dtSn vi~c nang cao chAt luqng, m6i tieu chuin danh gia 
d€u ti~p C~ll theo P-0-C-A (Plan-Do-Check-Act) dam 000 cac ho~t d9ng dl!C,JC cai ti~n ch~t ILrqng lien h,IC. 

K€t qua KE>CLGD 117 CSGDDH theo cac tieu chi trong b<) tieu chu§n eli cho thAy hfiu h~L (98.3%) cac 
CSGDDH duqc KE>CLGD da thanh l~p don vj cbuyen trach v~ BDCL; c6 can b<) BE>CL duqc phiin cong dS tri6n 
khai cac ho~t d(jng BDCL nb~m duy tri, nang cao chAt ltrqng cac ho~t d(jog ct.a nha truang. Phfin 16n cac CSGOOH 
cW1g aa c6 h~ thBng van ban quiin li, trong d6 c6 van ban v~ BDCL dS tri8n khai ho~t dong (88.9%), da phiin dinh 
duqc ch(rc nang, ttc1ch nhi~m vii quy€n h~n ctla cac bQ ph~ trong d6 c6 bQ ph~n BDCL (98.3%). D6ng thm, tren 
97% cac CSGDDH duqc danh gia da thvc hi~n d§y du ch~ d9 dioh k:l bao cao co quan chu quan, cac co quan quiin 
li v€ cac b~t d<)ng vii luu trfr d§y du cac bao cao, trong d6 c6 cac bao cao v~ cong tac BDCL, bao cao v~ ho;;tt d<)ng 
khao sat lAy y ki~n phan h6i cua cac ben lien quan. 

K~t quii danh gia cac tieu chi thco Thong ru 12 ciing cho th§y troog s6 61 CSGDDH duqc KDCLGD c6 tren 
90% CSGDDH da thitSt l~p duqc co du, trach nhl~m va trach nhi~m giiii trinh cua b~ thbng BE>CLBT, oa xiiy d~g 
duqc k~ ho;;tch chi~n luqc v~ BDCL dap ling cac m1,1c tieu cru€n luqc v~ BE>CL cua CSGDE>H (93.4%), da chuy~n 
tai kB bo~ch chiSn luqc nay thanh cac ke ho~ch ng~n va ctai b;;tn d~ tri~n khai thvc hi~n (9 1.8%); co h~ th6ng Iuu tru, 
ra soat cac quy trinh, thtl ti)C BDCL (96.7%) va xac l~p duqc cac chi sf> th\TC hi~n chinh, cac chi tieu phk dAu chinh 
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d€ d~t duqc m~1c tieu chien luqc va BDCL CSGDDH dad~ ra (93.4%). Tuy nhien. dai v6i ticu chi danh gia vi~c cai 
ti~n quy trinb l~p k~ bo~ch cling nhu cac chi sa thtJC hi~n chfnh, cac chi tieu pbin d~u chinb dam bao dap tmg CaC 

m1,1c tieu chi~n luqc, k~t qua danh gia cho th~y. c6 4 I .0% CSGDDH duqc danh gia chua d~t yeu du tieu chi mly; ti 
I~ nay o nh6m tru<mg d~i hoc cong l~p chua d~t tieu chi o muc cao (4 I .9%), cao hem nh6m truong ru thvc (38.9%). 
K~t qua nay cho th~y, ben c~nh vi~ xay dtJDg h~ tb6ng BDCLBT da duqc cac CSGDDH quan tam thi vi~ xac djnh 
cite duqc cac chi sa tbvc hi~n chinh, cac chi tieu ph~n dAu chinh v~ BDCL chua duqc nhi~u CSGDE>H tri~n khai xay 
dtJDg va thvc hl~n. 

Pban tich tren cling phu hc;rp voi k~t qua kbao sat h~ tb6ng BDCLBT cua cac CSGDDH va cao ding su ph~m do 
C~IC Quan li ch~t luqng, 89 GD-DT thtJC hl~n nam 2021. Tbeo k€t qua khao sat nay, tinh d~n thang 11/2021, v&i 
186 CSGDDH da tham gia khao sat tbi I 00% CSGDDH dii c6 dcm vj chuyen trach ho~c b() ph~n phv trach cong tac 
BDCL. Tren 90% cac CSGDE>H da ban hanh van ban quan li n(>i b9 v~ cong tac BDCL nhu Quy djnh chuc nang, 
nhi~m vv cua don vi chuyen trach vS BDCLGD; K~ ho~ch BDCLGD hing nam; Quy d!nh, quy trinh, phi€u lfiy y 
ki~n ph an hBi ci:m cac ben lien quan; K~ ho~ch tl,r danh gia va dang ki KDCLGD, ... Ben c~nb d6, c6 khotmg 60% sa 
CSGDOH tham gia kh~10 sat eta ban hfmh K~ ho~cb chi~n luqc diti h~n. ke ho~ch trung h~n v~ BDCLGD cua 
CSGDDH, Chlnh sach ctm CSGDDH va BDCLGD ben trong hay cac quy djnh n()i b(> v~ BE>CLGD. Trong d6, m()t 
s6 cit it cac CSGDDH (8.6%) da chii dong ban hanh cac van ban quan li v6 8BCLGD kMc nhu quy dinh vS thanh 
l~p Hoi d6ng BDCLGD, s6 tay BDCLGD, cac hu6ng dful so chuAn chAt 1uqng giao dvc, quy trinh ISO, cac huang 
dftn thvc hi~n danh gja d6ng dp, ke ho~ch cai ti6n ch5t luqng sau danh gia ngoai... K~t qua khao sat ciing cho thAy 
s6 li~u v~ nhan lvc lr\fc ti~p lam cong tac BDCLBT ciia cac CSGDDH chu y~u dao dong tu 02 den 07 can b9, trong 
s6 nay c6 nhi~u can b9 kiem nhi~m cac cong tac khac nhau; c6 tren 50% CSGDDH d~ bao c6 nhu cfiu tang s6luqng 
nguOi lam cong tac BDCLGD va gia tang can b9 tham gia m~g lu6i B·E>CLGD o dp pbonglkhoalb9 moo. 

Kch qua ph6ng v~n d6i v6i nh6m kiBm djnh vien t:rvc tiap tham gia danh gia ngoai d6i v6i cac tieu chu5n v€ 
BOCL h~ thflng cho th~y cac CSGDDH da thi~t l~p duqc h~ thang BDCLBT, trong d6 mot s6 CSGDDH da xac 
d~nh ro rang mo hinh va tri~n khai thtJc hi~n t6t cong tac BDCL. Cling vm d6, nhi~u CSGDDH cling da xay d~ 
duqc m~ng lu6i dQi ngu can b9 tham gia cong tac BOCL cac cftp, duqc bbi du<mg chuyen mon, trong d6 nbi€u 
CSGDDH c6 can b9 BE>CL duqc dao t~o chuyen sau v~ do luoog va danh gia trong giao dvc, c6 cac ki~m djnh vi en 
va chuyen gia danh gia ngoai duqc dao ~o. PhfuJ lan cac CSGDDH da c6 h~ th6ng van ban quy djnh, huang dftn 
tlwc hi~n cac ho~t d{lng BDCL; da ban himh k~ ho~ch chl~n hrqc BDCL v6i cac mvc tieu tbng tb~ va k~ ho~ch chi 
ti~t thvc hi~n Cck ho~t d{lng; da xay dvng cac chi s6 chfnh va cac chi tieu ph~n d~u v€ cac mang bo~t dong BDCL va 
KDCLG D. Ben ~nh d6, m{lt sd CSGDDH di~n hinh c6 b~ thang BDCLBT da cai ti~n va di vao ho~t d9ng n~n n€p, 
trcr thanh c6ng cv hO trq hi~u qua cho cong tac quan li ctia CSGOOH, van h6a ch§t luqng da duqc hinh thanh, c6 th€ 
trcr thilnb nhfrng tb\rc han.h t6t v~ ch§t luqng. Nhi~u CSGDDH ngay sau khi duqc cong nh~n d~t tieu chu5n chAt 
Iuqng chuld Ida c6 kS ho~ch cai tien ch§t lugng theo khuy~n nghi cua dofm danh gia ngoai; k~ ho~ch nang cao chAt 
ltrqng duqc th~ hien ro trong chi~n ILrqc BDCL cG.ng n.hu trong k€ ho~ch BDCL tt!ng nam hoc. Cac CSGDDH da 
ban hanh quy d~nh d6i sanh d~ trien khai ho~t d(>ng BDCL, trong d6 quy djnh ro n()i dung ctai sanh, each thuc Jv-a 
ChQn d6i tac, Va Slr d1,111g k~t qua d6i sanh d~ cai ti€n chfit lugng lien l~IC . 

Ben c~nh nhfmg uu di€m tren, cac ki€m d!nh vien duqc ph6ng vk cQng nh~n djnh h~ thflng BDCLBT cim nhiSu 
CSGDDH chua tlwc S\T phat huy duqc tinh hi~u qua, chua c6 chfnh sacb uu tien d~ thuc d~y cac ho~t dong BBCL 
mot each toan di~n, dap ung mvc tieu chien luge, m6i chi ~p tnmg nhi€u vao ho~t d{lng tl,r danh gia d~ KDCLGD. 
NguBn nhan ltJc lam cong tac BE>CL o cac CSGDDH hi~n con mong va kicm nhi~m nhi6u cong tac nen tai cong 
vi~c a mtrc d() cao, kinh phi cho cong tac BDCL a nhi~u CSGDBH con h~n h~p. Nhi€u CSGDDH da c6 H9i dBng 
BDCL, t6 BBCL, cac dcm vi, nhtrng do m<'ri duqc thanb tw nen chua h6 trq duqc nhiSu d€ tri€n khai cong tac BDCL, 
cai ti~n nang cao chfit luqng. Ben c~nh d6, h~ th6ng van ban quy dinh con chua dam bao tinh thang nhfit cao ru co 
quan quan li nha nuoc va CSGDDH trong qua trinh t6 chtrc ho~t d{lng BDCL; chua c6 sv tham gia dfiy du ctia cac 
ben lien quan tham gia xay dvng cac van ban qui'ln li v~ BDCL. Mot sa CSGDDH con thieu chien luqc BBCL, sv 
tham gia cua H{li d6ng tru<mg trong vi~c ban hanb cac chlnh sach BDCL chua th~t ro rang, d~y dti. Cac b(> chi s6 
chlnh (KPls) va cac chi tieu ph~n dfiu chfnh d€ do lu<mg toan di~n cong tac BDCL chua duqc xay dV'Og bai ban; cac 
chi sa d~ do Iuong hi~u qua ho~t d(>ng cua h~ thflng BBCLBT chua duqc thi~t l~p phu hc;rp. Nhi~u CSGDDH cung 
chua ti~n hanh ctanh gia, phan tich d§y du va tam ro nguyen nhan cac tlm ~i tu ket qua thvc hi~n k€ ho~ch, mvc tieu, 

31 



TG~P chi Giao d1,1c (2023), 23(20), 29-35 ISSN: 2354-0753 

chi€n luqc BDCL d€ c6 nhfrng chinb sacb cai ti€n cb§t luqng phu hqp; ciing chua ti€o banh ra soat, danh gia t6ng 
tha quy trlnh l~p k~ ho~ch cac ho~t d(>ng BDCL cilng nhu cac chi s6 thlJC hi~n chinh. M()t s6 CSGDDH chua c6 cac 
bi~n phap hi~u quad~ ph6 bi~n, truy~n thong tOi cac ben lien quan tl"lJC ti~p ben trong va ben ngoai v€ cac chinh sach 
BDCL, chua hinh thanh dugc van h6a ch~t luqng ben trong tru<mg d~i hc;>c. 
2.2.2. v€ h~ tlu5ng thong tin bOo ttam chAtlto/11g ben trong 

D6i vcri vi~c xay dtJng h~ th6ng thong tin BDCLBT, c6 83.8% cua 117 CSGDDH duqc danh gia theo b() tieu 
ch~n elida c6 co scr dfr l i~u v~ bo~l d(>ng dao t:;to. tinh blnh sinh vien t6t nghi~p, tlnh hlnh vi~c lam va thu nh~p 
sau khi t6t nghi~p. Con d6i v&i cac CSGD:DH dugc danh gia theo Thong tLr 12, c6 trcn 85% CSGDDH d~t tieu 
cbl va thlJC hi~n xay dtJng k~ ho~ch quan li thong tin BDCLBT, d6ng thai cling da ra soat h~ th6ng quan Li thOng 
tin BDCLBT, dam bao an toan dii li~u, thong tin BDCLBT (85.2% d~t tieu chi), tl I~ nay c6 th€ th~y a cac truang 
cong l~p cao hon cac tru<mg tu tb1,1c. Tuy nbien, cling c6 d~n 26.2% trong s6 61 CSGDDH dugc KDCLGD theo 
Thong tu 12 chua dam bao yeu du cac thong tin BDCLBT chinh xac, s~n c6 d~ h6 trg cho vi~c ra quy~t dinb. 
Con nhi~u CSGDDH chua tlwc hi~o cai ti€n ho~c thlJc hi~n chua hi~u qua vi~c quan U thong tin BDCLBT a€ h6 
trg dao t~o, nghien c(ru khoa hoc va phvc V1,1 c(lng obng, nhfi.t Ia a nh6m cac CSGDDH cong l~p (27 .9% CSGDDH 
chua d~t tieu chi). 

K€t qua phong vftn cac nh6m CBQL, Uinb d~o ctia cac CSGD:DH da thtJc hi~n K:DCLGD trong ngbien c(ru danb 
gia tac d()ng cua chinh sach KDCLGD d~i b<;>c giai do~ 2015-2020 (T:;t Thi Tim Hitn, 2021) dugc thtJc hi~n nam 
2021 cho thfty: c6 nhi~u y ki€n d6 xuftt nen c6 van ban quy djnb ro rang, mo hinh C\t th~ v~ h~ th6ng BDCLBT ctia 
CSGDDH, dbng thai cling dn c6 quy d.jnh v€ co du t6 ch(rc, ngu6n nhan llJC va tai chinh cho BDCLBT cua 
CSGDDH. Nhi~u y ki€n d6 xu§t B(l GD-DT cfin c6 cbinb sach cling nhu hu&ng d~n thlJC hi~n vi~c thi€t l~p h~ th6ng 
thong rin trong BDCLGD mang tinh lien thOng, lien k~t gifra co quan quan li Nha nu&c, cac CSGDDH, cac t6 chuc 
KDCLGD d~ nang cao hi~u qua quan li chit lugng giao d1,1c. Ben c:;tnh d6, nbi€u y k:i€n cho cing do (rng di,IDg m~ 
me cong ngh~ thong tin trong x(r li, phan tich thong tin, dii li~u, tri€n kbai h~ th6ng thong tin BDCL hi~u qua, giup 
cho vi~ ra quy~t djnb troog quan tri tru6ng d~ h<;>e. 

K€t qua ph6ng vAn d6i v(yj nh6m ki~m dinb vien tflJC ti€p tbam gia danh gia CSGDDH theo Thong tu 12 v€ h~ 
th6ng thong tin BDCLBT cbo th§y cac CSGDDH da xay d~g dugc h~ th6ng qwin li thong tin BDCLBT a rntrc co 
ban, bu6c o!u da lrng d~mg n~n tang cong ngh~ thong tin d~ quan li thong tin cho rnQt s6 ho~t d()ng kbao sat cac ben 
Lien quan va x(r li, phan tich k~t qua da git'tp cung dp thong tin h6 trg cho vi~c ra quy~t dinh quan Li. Cac CSGDDH 
da tri€n khai thlJC hi~n nhiau lo~i khao sat lfiy y k:i~n phan h6i Ctta CclC d6i flrQ'ng lien quan; CO hu(Jng dful chi ti€t cbo 
vi~c thl,l'c h i~n; da su d1,1ng mOt s6 pb!n m~m trong khao sat, daoh gia, phan tfch s6 li~u. M()t di~m dang ghi nh~n Ia 
h§u h~t cac CSGDDH c6 don vi ph~• trach trian khai xay dtJng, quan li h~ th6ng thong tin BDCLBT; da c6 cac phfm 
rn~m quan li phi,IC V1,1 cho dao tc;to, quan li; da quan tam d€n tinh bao m~t cua cac phftn 111~111 quan li n(}i bQ, CO ch€ d(> 
an toan cho dii lieu thong tin. D~c bi ~t, mOt s6 CSGDDH da ung d\mg m~nh me cong ngh9 thong tin, c6 nbieu bi~n 
phap cai ti~n ap dvng trong xiiy d~rng co sa dfr li~u BDCLBT, tlch hQ'P vao h~ th6ng quan If dao tl;lo, nghien cuu 
khoa hQC va phl,lC \f\1 CQng dbng. 

Ben c~nh nhfrng di~m d~l dLrQ'C. nh6m ki~m djnb vien dugc ph6ng v5.n cling c6 chuog nb~n dinh ve b~ tb6ng 
thong tin BDCLBT ctia ph!n l&n cac CSGDDH chua c6 tinh tich hgp cao d~ dam bao SlJ th6ng nh~t trong lien k€t 
dii li~u; vi~c khao sat, danh gia, phan tich xu li dii li~u BDCL d~ h6 trg cho vi~c ra quy~t d!nh quan li chua d~t hi~u 
qua cao. d mOt s6 CSGDDH, ph!n m€m quan 11, ph!n m~m h6 trg chua h6 trq tlch ClJC cho vi~c thu th~p thOng tin 
phan h6i cua cac ben lien quan, con thi€u d6ng bQ. H~ th6ng thong tin BDCLBT chua dugc cai thi~n nhi~u. chua c6 
d§y dti s6 li~u tin ~y. khoa hQC. B(> cong C\) thu th~p thong tin phan h6i cua cac ben lien quan chua dugc chu§.n hoa 
da dam bao OQ tin c~y va gia tri cua thOng tin; thong tin, dii li~u thu dugc chua dugc phan tich, Xlr li d§y dud~ danh 
gia XU hu(Jng, d\1' bao, phan tich nguyen nban va k~t qua lam CO SO cbo vi~ r'cl quy~t d.jnh trong dao t~O, nghien Clru 
kboa hQc va ph1,1c vv c()ng d6ng. Nhi~u CSGOOH cling chua c6 cac quy dinh, hu&ng d~n, phiin cong nhi~m V1,1 q1 
th~ da tri~n khai vi~c ra soat, di~u chinh h~ th6ng quan ti thong tin BDCLBT; chua thiSt l~p d§y dti thong tin d6i simh 
cac m~t ho~t d()ng ctia CSGDDH, d~c bi~t Ia d6i sanb cbuong trinh dao tl;lo; chua danh gia day du tinh hi~u qua va 
d§u tlr cai thi~n h~ th6ng thong tin BDCLBT d~ bQ trg cbo cong tac qufm li, dao t~o, nghien c(ru kboa bc;>c va ph1,1c 
v1,1 c<)ng d6ng. 
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Bang/. KJt qua KiJCLGD ctia 61 CSGDDH theo ThOng til 12 a6i viti cac tieu chf BEJCL v~ h? th6ng 
(. ,: r ~ J • 0212023) so wu twng 

61 CSCDDH 
43 CSCDDH cilng l~p 18 CSGDDH ttr thvc clii clii'O'c KDCLCD 

Tieu cbu~n. sb % 
so 

% sb % TT CSGDDH tieu chi 
E>TB 

CSGDf)H CSGOOH 
DTB c6 di6m 

CSGOOH 
E>TB CSGDDH CSGOOH 

c6di~m tieu c6 di~m tieu c6 di~m tieu c6 di~m tieu c6 di~m tieu 
chi <4 chi <4 

tieu chi 
chi <4 chi <4 cbl <4 <4 

Tieu chuan 9 4.01 4.01 4.03 
1 Tieu chi 9.1. 4.38 4 6.6% 4.42 3 7.0% 4.28 1 5.6% 
2 Tieu chi 9.2. 4.05 4 6.6% 4.05 3 7.0"/o 4.06 J 5.6% 
3 Tieu chi 9.3. 4.03 5 8.2% 4.05 3 7.0"/o 4.00 2 11.1% 
4 Tieu chi 9.4. 3.98 2 3.3% 3.98 I 2.3% 4.00 l 5.6% 
5 Tieu chi 9.5. 4.00 4 6.6% 3.95 3 7.0% 4.11 1 5.6% 
6 Tieu chi 9.6. 3.64 25 41.0% 3.60 18 41.9% 3.72 7 38.9% 

Ticu chuin I 0 4.13 4.16 4.07 
7 Tieu chi I 0.1. 4.56 2 3.3% 4.53 I 2.3% 4.61 1 5.6% 
8 Tieu chi I 0.2. 4.02 21 34.4% 4.12 13 30.2% 3.78 8 44.4% 
9 Tieu chi I 0.3. 4.02 4 6.6% 4.05 3 7.0% 3.94 I 5.6% 
10 Tieu chi 1 0.4. 3.93 5 8.2% 3.93 3 7.0"/o 3.94 2 II. I% 

Tieu chuan 11 3.88 3.86 3.92 
II Ticu chi I 1.1. 4.07 2 3.3% 4.07 I 2.3% 4.06 I 5.6% 
12 Tieu chi 11 .2. 3.77 16 26.2% 3.74 12 27.9% 3.83 4 22.2% 
13 Tieu chi 11 .3. 3.87 9 14.8% 3.88 5 11 .6% 3.83 4 22.2% 
14 Tieu chi 11 .4. 3.80 16 26.2% 3.74 12 27.9% 3.94 4 22.2% 

Tieu cbuin 12 3.82 3.80 3.84 
IS Tieu chi 12.1. 4.05 2 3.3% 4.05 I 2.3% 4.06 l 5.6% 
16 Tieu chi 12.2. 3.93 4 6.6% 3.88 4 93% 4.06 0 0.0% 
17 Tieu chi 12.3. 3.77 17 27.9"/o 3.70 15 34.9% 3.94 2 11.1% 
18 Tieu chi 12.4. 3.72 17 27.9% 3.70 13 30.2% 3.78 4 22.2% 
19 Tieu chi 12.5. 3.61 24 39.3% 3.70 13 30.2% 3.39 11 61.1 % 

. ' . . .. .. 2.2.3. Ve t~r aanh gw, tlan/7 gta ngom va cat tten. nang cao chat l~tr;rng 
K~t qua ki~m dinh ch5t luQUg CSGDBH theo Van ban bgp nhAt s6 06NBHN-BGOOT cho thAy c6 65% 

CSGODH chua thtJC hi~n d!nh ki dcinh gia va cai tian ch5t luQUg cac chuang trlnh dao ll;!O dtJa tren k~t qua danb gia. 
K~t qua ki~m djnh ch§t luqng CSGDDH theo Thong tu 12 cbo thfiy c6 96.7% CSGDDH da xay dt,mg duqc k~ bol;lcb 
tl)' danh gia Va Cbufin bj daub gia ngoai, tuy nhien vi~c nay chua dtrQ'C thl)'C hi~n d~oh ki b6i cac can bQ V3fhO~C cac 
chuyen gia d()c l~p da duqc dao t~o (34.4% tnr<mg chua d~t tieu chi nay). H~n ch~ miy cling dbng thai c6 & nb6m 
cac tnr6ug cong l~p va nh6m truOn.g tn thl,IC, v&i ti I~ chua ct~t d6u tren 30%, trong d6 nh6m tnr<mg tu th~IC c6 d~n 
44.4% (8/18 tnr<mg) chua dap (rug dAy du yeu d u ctia tieu chi. M~c dit v~y. cac CSGDDH duqc danh gia cling aa 
thl)'C hi~n kha tflt vi~c ra soat cac phcit hi~n va k~t qua danh gia, cai ti~n quy trinh tl)' danh gia, chufin bj cho danh gia 
ngoai d~ dap ting m1,1c tieu chi~n luqc (muc d~t tieu chi tren 90%). 

K~t qua KDCLGD theo Thong tu 12 cho thfry cac CSGDDH d"a kM tfch ctJc xay dl!llg k~ ho~ch nang cao chfit 
luqng (bao gflm cac chlnh sach, h~ thBng, quy trinh, tbtl h,IC va ngu6n h,rc de tbl)'C hi~n cac bol;lt d()ng dilO t~o, oghien 
c(ru khoa hoc va pb1,1c V\1 c(lng d6ng), di€u nay th€ hi~n qua ti I~ d~t tieu chi miy Ia 96.7%. Hol;lt d()ng d6i sfmh duqc 
n:(lt sB i~ CSGDDH tlwc hi~t) hi~u qua, k~t qui1 d6i sanh da duqc si"r dt,mg lam co so xay dl)'n~ va thl)'c h i~n cai ti~n 
vc h~ thong chinb sach, co cau quan tri. quan li ho~t d<)ng cua CSGOOH. Tuy nhien, vi~c doi sanh chua dugc cac 
CSGDBH chti trong nghien cuu va triSn khai thl)'c hi~n bai ban. K8t qua Kf)CLGD 61 CSGDDH cho th~y. c6 27.9% 
CSGDBH chua thtJc hi~n d~y du vi~ dBi sanb dl tang cuemg ch5t luQUg va khuy~n khich d6i m&i, sang t~o; v i~c ra 
soat, cai ti~n lien tt,Ic cac thong tin d6i sanh cling con nbieu hl;ln ch6 (27.9% CSGDDH chua dl;lt tieu du), do d6 quy 
trinh ll)'a chon, Slr d1,1ng Cac thong tin SO cbu§n va d6i saoh lien h,tC d~ dl;lt dUQ'C cac k8t qua t6t nhilt trong dilO ~0, 
nghien c(ru khoa hoc va ph1,1c V\1 c()ng dflng chua dugc ciii ti~n (39.3% CSGDDH chua d~t), trong d6 nh6m cac 
bu(mg tu th~1c c6 t! I~ chua dl;lt t1eu chi nay 6 muc d9 cao. 

Ph6ng v~n nh6m ki~m.din~ vien, dBi v6i m(lt s6 CSGDDJ:f. sau 9ua trinh tt,r danJ1 gia va danh gia ngoai v§n chua 
cai thi~n nhieu cho cac diem ton tl;li aa duqc xac dinJJ; m()t so chi so BOCL cho cac hol;lt d(lng dao ll;!O, nghien Clru 
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khoa hoc va phvc V1,1 c(>ng dbng chua dugc giam sat, d6i sanb va cai thi~n dAy du da d~t dugc cac m1,1c tieu chiSn 
luge cua CSGDDH. Khong nhfrng th~, nhi€u CSGDDH g{ip kb6 k11an trong cac vfin d~ v~ ddi sanh do chua c6 ccr 
so dfr li~u phu hqp, c6 tinh tin c~y d~ ddi sanb. 

Bang I cung c§p thong tin ve di~m trung binh danh gia theo nh6m cac tieu chu§n BDCL v~ h~ th6ng ciia 61 
CSGDDH da duqc KI>CLGD theo Thong tu 12 theo nh6m cac tn rong cong l~p, ttr th1,1c. K~t qua cho th§y, ho:;1t d()ng 
t\1' danh gia va danh gia ngoai da duqc cac CSGDDH quan tam tlwc h i~n (trung binh di~m d{mh gia Tieu chu!n 10 
d:;1t 4. 13) va Ia bo~t d()ng duqc d{mh gia cao nhfit trong ~6m tieu c~ufin v~ BDCL; h~ ~6n~ BDCLBT, h~ th6ng 
thong tin BDCLBT cling nhu cac ho~t d<)ng nang cao chat luqng van con c6 nhfrng diem ton t~, d?c bi~t Ia tieu 
chllin v~ h~ th6ng thong tin BDCLBT va vi~c nang cao chAt luqng (Tieu chu!n I L, Tieu cbufin 12) c6 dibn danh 
gia thfip han mire 4 rren thang diSm 7, trong d6 tieu chuin v€ nang cao chAt luqng c6 di€m trung binh thfip nhAt la 
3.82. KSt qua diSm trung binh theo 04 linh VI,I'C theo Thong tu 12 cho th§y cao nhfit Ia BDCL v€ chi€n luge va BDCL 
v€ thl,fC hi~n chfrc nang (3.99), riSp dSn Ia KSt qua tbl,fC hi~n (3.96), va rh§p nhfit la BDCL v~ h~ th6ng (3.95). KSt 
qua danh gia ddi v6i linh vvc DBCL h~ thdng d6i v6i ca bai nh6m tru011g cong l~p hay ttr thvc, d~u c6 di~m trung 
binh danh gia tbfip ban 03 Jinh vvc con l ~i . 
2.3. Danh gia clumg 

H~ thdng BDCLBT ciia phfi n l&n cac CSGDDH da dugc thj~t l~p, c6 s~r chuy~n bi€n Jan trong nb~n th(rc va tlwc 
hanb B:E>CL. Cac CSGDDH da thl,fc hi~n c::lc bo~t d()ng BDCLBT theo cac quy djnh va da co S\r chuy~n bi~n tir qua 
trinh n,r danh gia, ~c bi~t h\ ti~p c~n v&i cac tieu chufin RDCLBT tbeo quy djnh cua Thong ttr 12. Tuy nhien, trong 
giai do~n dfiu pbat triSn, cac ho~t d(>ng BDCLBT cac CSGDDH chua th\rc S\f duqc 6u djnh va bo~t d(>ng hi~u qua, 
tir k~t qua danh gia ngoru, ben c~nh m(>t s6 di~n hinh la cic CSGDE>H da c6 cac thl,Ic haub t6t. cac vAn d€ t6n t~i sau 
day cua nhi~u CSGHDH do dugc quan tam cai thi~n chAt luqng: 

M9t Ia, vi II? t!u5ng BDaBT: Mo hlnh, cfiu trUe b~ thfmg BDCLBT chua dugc djnh hinh ro rang; cac cbinb sacb 
ltll tien dfiu tu d~ thuc d§y cac ho:;1t d(>ng BDCLBT chua dugc dfiu ttr va tri€n khai tbl,fc hi~n; d(>i ngu can b(> chuyen 
trach cong tac BDCL, giang vi en tbam gia ho~t d(>ng BBCL con h~n ch~ ve sd luqng, chua dtrgc dao ~o, bbi du5'ng 
chuyen mon sau v€ cong tac BBCL; chua c6 S\f tham gia d§y du Ctla cac ben lien quan ben trong va ben n~oru 
CSGD,DH trong vi~c xay dl)'l1g k8 ho~ch chi~n lm;rc Bf)CL t6.ng th~; b9 chi s6 va cac chi tieu phfin dAu chinh de do 
luang toan di~n cac cong tftc BDCL chtra dugc xay dvog va daub gia. 

Hai Ia, vi hoqt a{jng BDCL, W tlanh gia va cianh gia ngoai: Cac chinh sach chfit luqng, mvc tieu cbM Juqng chua 
duqc xay dl,fng bai ban; cac tai ueu quy djnh, huang !tin cho cong tac BDCL, cai ti~o chit luqng cho tirng ITnh VI,I'C 
ho~t d(>ng chua duqc c1,1 thS b6a. Nang ll,fc va m(rc d() 6n dinb cua d(>i ngli tham gia cong tac BDCL t~i cac CSGDDH 
cling c6 nhfrng di~m h~n ch€ nen phfin nao anh hu6ng dbt kat qua tri~n k11ai cong tac BDCL, g6p phfin cai ti~n nang 
cao ch§t Juqng. Nbi~u di~m tbn ~i rut ra trong qua trinh tl! daub gia, danh gia ngoai chua dugc l~p k~ ho~ch, chua 
c6 ngubn tvc d~ dfiu tu cru thi~n ch§t luqng. Vi~c cai ti~n quy trinl1 t\1' danh gia va chufin bj cho danh gia ngoai chua 
duqc Cl,l th€ h6a trong h~ thdng van ban huang d~n cung v&i cac quy trlnb, bieu m~u va dfr J i~u thuong trl,fc; cbua CO 
h~ th6ng thong tin hi~u quad~ h6 tr~1 cho cac ho~t d(>ng BDCL. K~ ho~ch thvc hi~n tv daub gia, dii tiSn chfit luqng 
cho cac chuang trlnh dao ~o chua duqc thi€t l~p ro rang bo~c t1a dugc th~rc hi~n nbltllg chua dfun bao hi~u qua. 

Ba Ia, v~ 17? th6ng thOng tin BDCLBT: H~ tb6ng qwin li thong tin B.DCLBT chua dugc xac djnh ro rang va xay d\mg 
hoan chinh dS b6 trg hi~u qua trong cong tac quan li, quau tri; CSGDDH chua c6 di~u ki~n o~ d§u ttr U1ich dang pbat 
tri~n h~ thdng thong tin BOCLBT h6 trq cho quan tri, quan li. Ben ~nh d6, vi~c xay dl!llg h~ th6ng quan li thong tin va 
ca so dtr li~u phi)C Vl,l dao ~o. nghien c(ru khoa hQC va phvc Vl,l c(>ng a6ng chua c6 tinh tich hqp. Cac chinh sach, thii tl)c 
ooo m~t va an toau va thong tin BOCLBT chua dm;rc ra soat diuh ki; chua t6 chirc danh gia hi~u qua cua cac chinb sach, 
quy trinh va k~ h~cb quan li thong tin BDCLBT d~ c6 giai phap dAu tu nh~m tang hi~u qua cho cong tac quan li. 

BanIa, v~ a6i sanh, cai tiin chat lu(Yng: Vi~c ddi sanb cbua dugc tiSp c~n ctfiy du ve ca quy trinh, phuang phap, 
cong Cl), dfr l i~u d6i sanh. Nhi~u CSGDE>H chua c6 quy dinh, hu&ng d§n dfiy dtl v~ ho~t d()ng d6i sanh (bao g6m ca 
vi~c tham gia xep h~ng dl;l i hoc), COil nhi~u kh6 khan cho viec tva chon c16i tac a6i sanh, chua xac dj nh ro nhtrug 
thong tin d6i saub cfin thi~t, d~c bi~t kh6 khan trong ti~p c~n dfr lieu d6i sanh. Ho~t d<)ng d6i sanl1 chLra cbi ra dugc 
nhfrng ttwc hanh t6t nhfit, phu hqp nh~l v6i CSGD:E>H tren ccr so phan tfch thong tin vB d6i tac, d?c bi~t Ia va chinh 
sach, h~ tltdng, quy trinh, tbu tvc.va ngu6n Jvc 0~ liun ca so dfo xuat cac gia.i phap thvc hi~n. K~t qua. so chuAn va dBi 
sanb Cling chua dugc Slr d\lflg de xay dl,Ing CaC bi~D pbap, ke ho~ch cai tien nham khuyen khich doi m&i, Sang t{IO. 
Vi~c ra soar va cai ti8n quy trinh I ~,fa chon, sli d1,1ng cac dfr li~u, thong tin so chufin va ddi sanb cling chtra dtrgc cac 
CSGDDH thvc hi~n dinh ki. 
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Tbl,(c ti~n tri€n khai ho<,tt d(>ng BDCLBT ctia cac CSGOOH iJ Vi~t Nam cho th§y cac nhi~m V\1, giai phap sau 
dn duqc ca ccr quan qwin 1i nha nu&c va CSGDE>H rham gia triSn khai d~ tang hi~u qua ho~t d(>ng BDCLGD cua 
toan b~ thfmg. C\1 thS nhu sau: (I) Hoim thi~n h~ thdng van ban quan li, cac hu&ng d~n d~ tri€n khai thl,(c hi~n cac 
ho~t d(>ng BDCLBT; (2) TriSn khai cac nghien ctru, ddi sitnh trong ITnh vl,(c BDCLGD d€ d~ xu§t mo hinh BDCLBT 
c6 tinb kha thi, c6 cac chinh sach BE>CL phu hqp cho phat tri€n h~ thfmg BDCL, nhan h,rc him cong tile BDCL, tri~n 
khai bo~t d(>ng BDCL, xay d\mg b~ thdng thong tin BDCLBT va ddi sanh nh~m nang cao chAt lu<JDg cua CSGDE>H; 
(3) B6i duang, nang cao nang li,(C va nh~n thirc, y tb(rc tnich nhi~m cua d(>i ogillanh d~o. quan li va cac ben tien 
quan v~ BDCLBT; (4) Ra soar, danh gia h~ thflng BDCLBT; dlinh gia vi~c tuan thu cac quy dinh cua pbap l~t v~ 
BDCLGD: (5) C6 cac ch~ tai, d6ng thm d(>ng vien, khen tbu&ng, oban r(>og cac tlwc banh t6t cua cac CSGDDH 
troog cac ho<,tt dong BDCL; (6) Hng cuaog ho~t d(>ng tuyen truyeu, truyeo thong d~ nang cao nh~n thirc v€ 
BDCLGD; (7) D~u tu ngu6n lt,rc, chinb sach tai chlnb dS phat tri~n h~ thdng BE>CLBT; (8) Thiet l~p toan di~n h~ 
th6ng giam sat, danh gia ch~t luqng giao dl)c thong qua h~ thdng BDCL ben trong va ben ngoai. 
3. K~t Juan 

H~ thbng BE>CLBT ct'1a cac CSGDE>H Vi~t Nam da duqc hlnh tbanb va dang trong giai do~n hoan thi~n, pbat 
triSn. Cac v~n d~ ve mo hlnb BDCLBT; co d u t6 chuc, cbtrc nang, nhi~m v~1 ; chinh s{lcb BDCL; nlliin h,rc tham gia 
ho~t d(>ng BDCL; ho~t d(>ng t\r danh gia, danh gia ngoai; h~ thdng thong tin BDCLBT va nang cao ch~t luqng, ... da 
duqc danh gia, KE>CLGD theo cac tieu chi, tieu chufm duqc B9 GD-DT ban hfmh. K~t qua KDCLGD cho th~y c6 
nhi~u danh &ia tich qrc v~ tmic d(> dap t'rng tieu chi cua h~ tbdng BDCLBT cua CSGDE>H, nhung v§n con nhi~u bfit 
c~p cln c6 can sv tham gia ct:1a nhi~u ben lien quan de cai thi~n ch~t ltrqng ho~t d(lnr BDCLGD. Cac CSGDE>H c~n 
~p trung vao vi~c xay dvng h~ th6ng BDCLBT toan di~n; dfli rum trong b9 may to chuc va nhfm s~r tham gia bo~t 
d(mg BDCLBT; xay dvng, sua d6i, b6 sung h~ th6ng van ban qmi.n li v€ BBCL; c6 cac chinh sach, co ch~ ho~t d(>ng, 
co ch~ tai chiob va d§u tu cho BE>CL; d6i m&i trong hqp tac phat trien va BDCL; thl,!c hi~o ddi sanh cai ti€n chfit 
ltrqng lien tl)c cac m~t ~o~t d(>n~ ... d€ nang cao cb~t ltrQ'Dg giao dl)c thOng qua co ch~ ~ BDCL, d6ng thm dong g6p 
tich CI)'C vao S\f phat trien h~ thong BDCLGD ctia Vi~t Nam. 
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