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Tém tat

NG lire thile day phdt trién sin
xuéit, sém khic phyc nhitng khé
khan, thach thie dé day nhanh
qqua trinh phue héi va phat trién
kinh 1€ - xa hdi cua dat nude
theo tinh than Nghi quyét so
11/NQ-CP ngay 30/01,/2022 cua
Chinh pha da gop phan giam
thi¢u s6 NLP bi tdc dong tiéu
cire bai dai dich Covid-19. Thi
trudng lao dong chirng kién sir
tang trudng vé quy mo clia lao
dong co viéc lam ¢ ca sau vang
kinh t€ - xa hai. bdng thoi, chiing
ta cing dang chimg kién nguy
co dio chiéu cua thi trudng lao
déng Viét Nam, do hoat déng
san xuft kinh doanh gip nhiéu

rui ro, bi de doa baéi nhitng cudc

khung hoang toan ciu dang dién AbStrGCt

ra déng thoi va ¢d tie dong 1an

nhau. Tinh trang sa thai cong Efforts of promoting production development, to soon overcome difficulties

nhan, thiéu viéc lam, giam thu and challenges to accelerate the country's socio-economic recovery and

nhap, chuyén déi viée lam.,... & development in the spirit of Resolution No. January 2022 has contributed to

cac doanh nghiép do thiéu don reducing the number of workers negatively impacted by the Covid-19 pandemic.

hang, gia nguyén liéu tang cao,... The labor markel witnessed an increase in the size of employed workers in all

di tac dong dén ddi song cna six socio-economic regions. At the same time, we are also witnessing the risk

NLB tai khu edng nghiép. khu of a reversal of the Vietnamese labor market, due to many risks in production

¢hé xudt (KCN, KCX), c6 thé day and business activities, threatened by the simultaneous and ongoing global

ho dén tinh trang khung hoang crises that influence each other (ILO: 2023). The state of laying off workers,

can sy Lrg gidp tir doanh nghiép, underemployment, income reduction, job change, etc. in enterprises due to

cong doan va Chinh phu. lack of orders, high price of raw malterials, etc. has affected the lives of workers
in export processing zones, industrial zones, can push them to a crisis situation

Tir khod: Thure trang, nhu cau trey that requires help from businesses, trade unions and the government.

giup tam ly - x& héi, ngudi lao

dong, khu cong nghiép Keywords: Situation, need for psycho-social support, workers, industrial park
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LBLD thanh phé Ha Noi phoi ng vGi Bénh vién Phu san Ha Néi t6 chuc chuong trinh kham, tu vdn sic khde,

tu vdn tam ly cho céng nhan, ngudi lao déng trén dia ban. Anh: Mai Quy.

Gidi thieu

Cac nhiém vu, gidi phap cda
Nghi quyét s& 01/NQ-CP, Nghi
quyét s6 11/NQ-CP clia Chinh
phu vé Chudng trinh phuc hoi,
phat trién kinh té - xa héi da
dugc cac b, nganh va dia
phuong trién khai tich cuc, gop
phan dua ty & thdt nghiép va
thiéu viéc lam giam. S6 luong
lao déng co viéc lam chinh thuc
tang. Thu nhap clia NLD tiép tuc
dugc cdi thién. Bdi séng an sinh
x@ hél dan duge bao dam.

Kinh té Viét Nam la mét thanh
vién trong hé théng kinh té toan
cau. Do vay, bén canh nhing
két qua dat dugc, thj trudng lao
déng Viét Nam vén con tiép tuc
déi mat vai mot sé kho khan
thach thuc do hogt déng san
xudt, kinh doanh con gdp nhiéu
rui ro, bj de doa baéi nhiing cudc
khing hoang toan cdu dang
dién ra déng théi va co tdc
déng lan nhau. Hé qua cla tinh
trang nay la ty [&é NLD bi that
nghiép, thiéu viéc lam, chuyén
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Hinh 1: S6 ngudi va ty lé thdt nghiép trong dé tudi lao déng theo quy,

giai doan 2020-2022
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(Nguén: Bé Ké hoach va Bdu tu - Téng cuc Théng ké).

daéi viec lam,... lai tang nhanh da
tac dong dén dai séng clia NLB,
c6 thé ddy ho dén tinh trang
khung hodng can sy trg giup

ti doanh nghiép, céong dodn va
Chinh pht. Tinh hinh trén dét ra
c@u héi can duge nghién cuu:
Thuc trang tam ly - xa héi, nhu
cdu trg giup tam ly - xé hoi cla
NLE tai KCN, KCX Viét Nam nhu
thé nao, lam co sé dé xudt gidi
phap gitp NLB vugt qua ducc

nhiing kho khén, hudng dén muc
tieu phat trién bén ving.

Phuong phap
nghién cuu

K&t hgp nghién cuu dinh lugng
béng bang khao sat, nghién cuu
dinh tinh béng céng cu phong
vén sau va thao luan nhom.
Mdu khao sat. Dung lugng mdu:




Bang 1: Bdc diém mdu khdo sdt

N6i dung So lrong Tilé %
Gid1i tinh Nam 290 40.8
Nit 419 38.9
Khac 2 0.3
Do tuoi Dudi 20 16 23
Tic 20 dén dicdi 40 526 74.8
Tir 40 dén dudi 65 159 226
Tir 65 tuoi tré lén 2 0.3
Trinh @6 hoc van Tiéu hoc 6 0.9
Trung hoc co s¢ 63 8.9
Trung hoe phé thong 343 48.7
Trung cdp 86 12.2
Cao dang - Pai hoc 196 27.8
Sau dai hoc 9 1.3
Khac 1 1
Tinh trang cw tri Tam trm 277 39.5
Thuong tri 413 58.9
Khac 10 1.4
Tinh trang hén nhan | Chua két hén 204 28.5
Da két hon 482 67.2
Ly thdn 5 7
Ly hon 23 3.2
Goa 3 4
Théi gian 1am viéc tai | Duoi 1 nam 42 6.0
doanh nghiép T 1 dén dudi 3 nam 117 16.8
Tir 3 dén dudi 5 nam 111 15.9
Trén 5 ndm 425 61.0
Tinh trang cé con C6 con nhé dang song 429 68.5
nhé (dudi 16 tuodi) | cing
song ciing Khong ¢6 con nho dang 195 31.2
song cung
Mirc thu nhdp theo | Dudi 5 triéuw'thang 10 1.4
thang Ti 5 dén duedi 10 411 58.7
triéw/thdang
Tir 10 dén dudi 15 219 313
triéu'thing
Tir 15 triéw'thang tré 1én 60 8.6

Biéu dé 1: Ty lé NLD xac nhan nhiing hién tugng/su kién
ma ho da trai qua (2018 - 2022)
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710 don vi mdu, trong do Hai
Phong: N=238 don vi mau; TP. H6
Chi Minh: N=240 don vi mdu va
Binh Ducng: N= 242 don vi mau.

Két qua va thdo ludn

Thuc trang tam lyg - xa héi NLD
tai dia ban khédo sat

Két qud khado sat cho thdy, da sé
NLD tai dia ban khdo sat da trai
qua nhiéu hién tugng, su kién toi
té, kho khén tai noi lam viéc, moi
truéng séng va gia dinh cua ho'.

Két qud trén Biéu do 1co thé
thdy dich bénh la su kién gay
khiing hodng phé bién nhdit cho
NLD (80,8% ngudi ting trdi qua),
tiép theo la giam gid lam (chiém
49,6%) va thay d8i ché dé lam
viéc (271%), sau clng la mdt
ngusi than (chiém 23,5%). Theo
két qud nghién cliu cua Vién
Céng nhan va Céng doan, thu
nhdp cla NLD hién nay chi dap
ung 45% nhu cdu chi tiéu cua ho.
Péng thai, muc do tac dong,
anh hudéng déi vai NLD dugc
phan anh sinh déng bai tan xudt
|&p lai var thai gian anh hudng
clia cdc hién tugng, su kién. Co
59,4% ngudi dudc khao sat, tra
|6 da trdi qua 01 la@n véi moét
hién tugng/su kién da néu & trén
tU nam 2018 dén nay. Co 28,2%
nguci dugce khdo sat, tra lai da
tung gdip phdi cung mét hién
tuong/su kién 02 lan. Chi mot

s6 it nguoi dugc khado sat, tra oi
tlng trdi qua tu 03 lan tré lén doi
vdi cung mét hién tugng/su kién.

V& thdi gian anh hudng cua hién
tugng/su kién ho da trai qua,
phan lén (chiém 32,8%) ngudi
dudc khao sat cho rdng hién
tugng/su kién ma ho trdai qua

dd e¢o danh hudng tu 1 dén dudi 3
thang. Co 22 1% ngudi dugc khdo
sat cho rdng hién tuong/su kién
ma ho tréi qua dé cé anh hudng
tu 3 dén dudi 6 thang va thai
gian bi anh huéng dudi 1 thang
(chiém 21,4% ngudi dugc khdo
sat). 12,4% ngudi duge khdo sat
cho rang hién tugng/sy kién mé
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ho trai qua dé co dnh huéng tu
6 dén 12 thang va 11,3% ngudi
dugc khao sat cho réng hién
tugng/sy kien ma ho trdi qua
da co anh hudng trén 12 thang.
(Bieu dé 2)

Khi trai qua cac hién tudng/

su kién da néu & trén, co 25,4%
ngudi dudc khao sat, tra l6i ho
co cam gidac so hdi; 17% ngudi
tra 16 cam thdy bdt luc, 15,4%
nguoi tra loi cam thay dau khé,
91% ngudi tra loi cam thdy tuyét
vong va 7,5% ngudi tra loi cam
thdy tuc gian. Bdc biét, ty & lon
nhdt (25,5%) ngudi dusc khdao
sat khéng xdc dinh duge cam
xuc clia ho trude anh hudng cla
cac hién tugng/su kién gy kho
khan ma ho da trai gua (Biéu do
3). Téng hop ti két qua phdng
vén NLB cho thdy, xudt hién lién
tuc nhing tu ngd phan anh trang
thai tadm ly tiéu cuc cta ho nhu:
chan nan, lo lang, tu tung, bi
quan,... dan dén thai dé thiéu tu
tin, an phén.

Nhu cdu trg giup tam lg - xa héi
NLD tai dia ban khao sat

Thuc trang tam ly - xa hoi NLP
dugc khao sat da trinh bay &
trén dén dén két qua chico
54,2% NLD mong mudn, co nhu
cdu dudc trg giup tam ly - x&
hoi vaio nhing linh vuc tam ly,
sUic khoe, gia dinh, noi lam viéc
val xd@ hoi. Sép xép theo thi tu
tlf cao xuéng thdp, gid tri trung
binh muc dé nhu cdu trg giup
vé stic khoe (M=1.6934), vé

tam ly (M=1.56000), vé gia dinh
(M=1.4786), x& hoi (M=1.4145)
va sau cung la nhu cdu hé trg
cdc van dé tai noi lam viéc
(M=1.2970). Két qua khao sat
trén cling phdn anh nhu cdu
dugc tro gitp cla NLD & muc dd
trung binh.

Két luan

Tu két qua khao sat trén cé thé
nhdn dinh réng, ty l& NLD bj tac
dong bdi cac su kien gay khing
hodng lan lugt, cao nhdt la dich
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Biéu dé 2: Ty lé ngudi dugc khdo sdt xac dinh thai gian anh hudng
cua hién tugng/su kién ho da trai qua
Bidn 6 2.1.4. Thér gian dub birdmg ciia sir kign khing boing
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Bi€u dé 3: Ty lé ngudi dugc khdo sat xac nhén trang thai cam xuc
trudc cac hién tuong/su kién gay kho khéan ma ho da trai qua
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Ngudn: Két qud khdo sat ctia dé tai, thang 3-4 ndm 2023.

Hang tram lao déng chen chiic nép hé so xin viéc tai mét céng ty
trong KCN VSIP I, TP. Thuan An, Binh Duong. Anh: Thao Nguyén.




Dai dién Lién doan Lao déng tinh Binh Duong tham hdi, tang qua, dong vién ngudi lao déng
c6 hoan canh kho khan trong Thang Céng nhan nam 2023. Anh: Hoang Trung.

bénh (80,8%), tiép dén la giam
gio lam, thay déi ché do lam
viéc, mdt ngusi than, thay dai
chd 6, cat giam luong va mdt
viéc lam (17.4%). Nhing hién
tuong trén da anh hudng dén
trang thai tam ly cua NLB, dugc
phdn anh baéi nhiing tu ngl tiéu
cuc xudt hién lién tuc khi NLD tra
|6i phéng van nhu: s¢ hai, bdt
lye, dau kho, cam thdy bj ap luc,
cang thdng tinh thdn, tri nha bi
giam sut ré rét, gia dinh mdt can
dai gitia thu nhap va chi tiéu;
phai chi tra tién dién, nudc cao
hon ky vong va thiéu co hoi phat
trién tai noi lam viéc. Bong thai,
NLB tai dia ban khdo sat déa xac
nhan ho bi anh hudng & muc do
trung binh. Chinh vi véy, chico
54,2% NLD co nhu cdu dugc trg
gitp tédm ly - x@ héi khi co vén dé
ve tam ly, xd hoi.

Trude day, khi gép kho khan,
nguy hiém, 72,7% NLD dua vao
nguon luc tu than, ty minh gidi
quyét; trong khi, ty l& ngudi nho
dén su trg giup tuU chinh quyén,
cong doan kha khiem tén. Tuy

nhién, khi dugc hai vé nhiing gidi
phap Ung pho vdi su kién, tinh
huéng kho khan, nguy hiém gay
khing hodng trong tuong lai,
NLD ¢o su thay d&i khi uu tién

lua chon gidi phap. Ty [& NLB uu
tién st dung gidi phap trd giup tu
cdec nguoén luc cla cong doan dd
tang tu 27,8% |én 38,7%; ty [& NLD
ca@n dén sy trg giup tu phia chinh
quyén, doan thé da tang tu 19,3%
l&n 32 4%. Day la chibdo thé
hién su tin tudng cta NLD doéi véi
cong dodan va chinh quyén, dodn
thé dé gia tang. O

56 lidu khdo sat to dé tal "Mo

hinh tro giup tam 1y - xa hoi déi
val NLB tai KCN, KCX trudc cac sy
kien khiing hodng” do Cht nhiem
nhiém vy, ThS. Vi Vidn Higu thuc
hién khao sat mau tai TP HS Chi
Minh, Hai Phong va Binh Ducng vai
dung luong 720 don vi mau, ndm
2023, vai su tai troclua Tong LOLED
Viet Nam.

. Tai liéu tham khdo:

1. Bo d ligu khdo sat ti nhiém
vy nghién cuu khea hoe Mo -hinh
tra gitip tam g - x@ hol dsi voi
NLB tai KCN, KCX trude cac su
kign khung hodang” do Chu nhigm
nhiém vy, ThS. Vi Van Higu thue
hién nam 2023, vai su tal trg cla
Tang LBLE Vigt Nam.

2. Bo Ké hoach va Bau tu -
fang cuc théng ké: Bao cao

suU phuc hol cua thi tridng lac
dong, viéc lam sau dai dich
Covid-19 Quy /2022, https://
www.gso.gov.vn/du-lieu-va-
so-lleu-thong-ke/2022/10/
bao-cao-su-phuc-hoi-cua-thi-
truong-lao-dong-viec-lam-sau-
dai-dich-covid-19-guy-iii-2022/
(Accessed 5-8-2023)

3.ILO (2023), Cong cude phue
hoi thi trudng lao dong ddo
chiéu. https://www.ilo.org/
hanoi/informationresources/
Publicinformation/Pressreleases/
WCMS_846022/lang--vi/index:
htm (Accessed 5-8-2023).
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