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Tém tat: S phat trién nhanh chéng cua nhiéu loai hinh truyén thong hién nay da gitip cong chiing ¢6 thé tiép
can dwge nhieu kénh thong tin khac nhau. Diéu nay tao nén nhitng co hoi cimg thach thire cho nganh truvén
hinh, doi hoi nganh nay vira phai ding triedc cuge canh tranh thong tin gay gat, viea phai doi moi dé phiv hop

xu the, de “giir chan” dwoc khan gia va co thém nhiéu khan gia mdi.

Tir khoa:
Abstract:

“gitr chan’’ khan gia, truvén hinh, thoi dai so, OTT, da nén tang.

The rapid development of various forms of media today has enabled the public to access multiple

information channels. This creates both opportunities and challenges for the television industry. It will
Jace fierce information competition and therefore needs to innovate to adapt to trends so that it can retain

existing audiences and attract new ones.
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1. “Gitr chan” khan gia - nhiém vu sdng con
ciia truyén hinh

Khan gia truyén hinh 14 nhitng ngudi tiép nhan,
don xem nhimg san pham duoc thé hién bang hinh
anh va am thanh duoc truyén phat théng qua loai
hinh tmyén hinh va céc nén tang. Hién nay, nhic téi
thuat ngit khan gia truyén hinh trong bbi canh sb con
c0 mot khai niém ntra do la khan gia s - khan gia
gan voi cong nghé sd, nén tang s6. P6i tuong khan
gia nay ¢o the giao luy, twong tac tryc tiép trén cac
nén tang s6 thong qua viéc néu y kién, quan diém,
cac binh ludn vé chuong trinh vira xem. Day chinh
la diém vuot trdi cia nén tang 50 dem lai cho khén
gia so Vi truyén hinh truyén thong. Bai viét nay sé
dung thuat ngir “khan gia truyén hinh” néi chung -
thuat ngir nay dugc hiéu bao ham ca nguoi xem
truyén hinh truyén thong va ngudi xem, tiép nhan
thong tin tir cac san pham truyén hinh trén cic nén
tang s0.

Khan gia la yéu t6 séng con cua truyén hinh.
Khong c6 khan gia khong ton tai truyén hinh. Tl'uycn
hinh 1Tuyen théng hay I:mycn hinh trén nén tang s6
déu can ¢6 khan gia va déu phai “gitr chan” khan gia
dé khing dinh sur ton tai ctia loai hinh, khang dinh uy
tin, thuong hiéu cua minh. Dac biét, trong bdi canh

phai tu chu tai chinh, khan gia la mot yéu to quan
trong gitip dem lai ngudn thu dé cac nha dai co dicu
kién san xudt. Theo doi su phat trién ciia truyén hinh
d cho thiy s thay doi vai tro cua khan gia mot cach
ngoan mue. Lic dau, khan gia la nguoi tiép nhan bi
dong, phy thude vao nha cung cip ndi dung, phu
thudc tir thoi gian xem dén ¢ ndi dung chuong trinh
phat song. Dén nay, o thoi dai s, truyén hinh phat
trién, da c6 thém nhiéu thé loai, nhiéu kénh va dén
véi khan gia trén nhidu nén tang méi. Diéu nay da,
dang ma ra cho khan gia mot quyén luce 16m, khi ho
c6 thé chu dong quyét dinh dia diém, thoi diém, noi
dung chuong trinh, phuong tién dé xem phu hop véi
diéu kién ctia minh.

Khan gia truyén hinh 1a mot chu thé duoc dic
biét quan tam khi dé cip dén truyén hinh, Viéc nim
rd tinh chét, dic diém va nhu ciiu cua khan giﬁ truyén
hinh 1a mot trong nhimg yéu t5 hang dau ddi véi nha
dai dé dam bao hiéu qua truyén thong

2. Thach thire trong viée “giir chin™ khan
gia truyén hinh

Vi truyén hinh truyén thong trude diy viée “giir
chan” khan gia khong khé boi bay gio, khan gia
khéng ¢ nhiéu lua chon. Nhung véi truyén hinh
ngay nay, “gitr chan™ khan gia luén la thach thic.
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Thir nhdt, thich thic trude viée khan gia c6
nhiéu cach thire va co hdi tiép cin thong tin thoi sy,
giai tri sinh dong. Thuc té cho thiy, khi nén tang s6
phat trién, diéu nay da to rd lgi thé so vdi loai hinh
truyén hinh truyén thong. Nhat la khi nhu cau khai
thac duoc thong tin nhiéu chiéu, véi nhicu cach thirc
linh hoat, phtt hgp véi diéu kién va nhu cdu cla timg
ca nhan duge dap (mg. Chi v6i mot chiéc smart-
phone, khan g gia c6 thé dé dang thoa min moi nhu
cau, tir tiép nhan thong tin thoi su, giao tiép xa hoi,
tGi giai tri trén nhiéu kénh bao chi hién dai, cac nén
tang mang xa hoi (nhu fanpage, youtube, tiktok, in-
stagram...) ma khong nhét thiét phai tim c[en cac
nha cung cap thong tin hay chuong trinh truyén hinh
truyén théng nhu trudc.

Hién nay, ¢6 khong it nha cung cfip dich vu duoc
khan gia quan tam. Day la nhimg don vi dem dén
nhimg thach thirc trong “gitr chan™ khan gia truyén
théng ctia nhiéu dai lmyt":n hinh. Vi du nhu nha mang
Mobifone, FPT Play... V&i muc tiéu “Néang tam cude
song”, tir ngm 2020, nha mang MobiFone bat dau
tham gia vao thi truong truyén hinh tra tién voi img
dung Clip TV (dich vu truyén hinh Internet da nén
tang). Vai 100% néi dung co ban quycn ClipTV
dem dén cho ngu’m gan 150 kénh truyén hinh trong
nude va quoc té dic séc; trén 3.000 gio phim Holly-
wood; Kho VOD, tin tirc giai tri “khong 16 trén
website http://cliptv.vn hodc trén img dung Clip TV
Dién thoai va Smart TV. Ung dung nay gitp hd trg
khan gia luu gitr lai cac chwong trinh truyén hinh yéu
thich dé xem lai vao thoi diém thuan loi voi khan
gia. Pic biét, viée sir dung Al vao hoat dong ca nhan
hoa nguoi dung (goi v ndi dung thong minh),
ClipTV con gitip khan gia khong ton thoi gian lua
chon nhitng n6i dung minh yéu thich, phu hop nhat

voi “khau vi” riéng cua minh. Ngoal ra, trai nghiém
ClipTV duoc thuc hién thong sudt trén cac nén tang
nhu Mobile, PC/Laptop, SmartTV... Pay la diéu
khong thé vai truyén hinh truyén thong.

Thir hai, thach thirc boi “khau vi” cua khan gia
¢6 nhiéu thay doi. Mot vi du, c6 thoi diém, khong it
khan gia lruyén hinh khat khao chd doi dén ngay
cudi tuan dé dugec xem nhimg chuong trinh
gameshow “dinh dam” dugc dan dung cong phu hay
mua béan quyén tir cic chuong trinh “an khach™ trén
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thé gidi thi gio day “thoi hoang kim™ dé cua
gameshow da tam dimg lai, nhuong chd cho nhiéu
thé loai khac 1én ngdi nhur phim sitcom, truyén hinh
thue té... ma nhitg ndi dung nay c6 thé tim thay
nhanh chéng trén nhiéu nén tang truyén thong khac,
dac biét la mang xa hoi. Noi vay boi, thuc t& hién
nay, cac kénh truyén hinh phét song cac chuong trinh
gameshow khung gi¢ vang khong con “day dac”
nhu xua, chi s6 nguoi xem (rating) tro choi truyén
hinh ciing giam xudng 20-30%. Gidm ddc Cong ty
Kich Ban Viét - ong Nguyén Minh, lanh dao don vi
da timg to chirc san xuat nhiéu gameshow vé chu dé
gia dinh nhu Ban doi an y, Ong bo hoan héo, Quyén
nang phdi dep ... cho biét: “Luong khan gia xem
truyén hinh ngay cang it di vi xu thé wa chudng cac
nén tang khac, tinh trung thanh cua ho véi mot
gameshow nhiéu muia khéng cao, va chinh nguoi ndi
tiéng tham gia khong ¢6 su doi méi..." V. Khong chi
¢6 gameshow ma khong it dang chuong trinh khac
cting it con su hao hung, don doi. Vi du, chuong
trinh chuyén dé, chuong trinh gii tri, béi n6 thuong
dai dong, trung l:lp Khan gia hién co nhiéu nhu cau
nhlcu co hoi dé lua chon thong tin ho thich, néu
truyén hinh khéng dap tmg duge ho s& chuyén kénh
hodic tim thong tin & nén tang khac.

3. Giir chin khén gia bing cich nao?

Mt la, “gitt chan” khdn gia bang sw chii dong
cia nhitng ngueoi lam n-r{1-’érr hinh.

Khé khin cua truyén hinh truyén thong co ¢
nhiéu khia canh, nhung hién nay, mot dicu khong
phti nhan d6 1a kho khan & tu duy tiép cin cong nghé
mdi, vé ngudn nhan lye ciing nhu han ché cia ngan
sach. Khong it dai truyén hinh & Viét Nam van con
quan ni¢m, cur san xuit va phat song, con viéc quan
tam dén khan gia thi chua that day du. Vi vay, can
phai nhan thirc chuyén doi s6 gidng nhu mot cude
cach mang, dau tién can chuyén d6i tr duy vé cach
tiép can vén de, cich thire to chirc san xuat ciing nhu
cach thire phan phéi san pham.

C6 kénh truyén hinh mang slogan: “Khan gia o
dau truyén hinh & do” - diéu nay thé hién sy thay
d6i vuot bac trong tu duy cua nhitng ngudi lam
truyén hinh so v&i trude day, thé hién viée danh gia
cao VEll tro cua khan gia, cua nhu'ng nguoi lam
lmycn hinh. Tuy nhién, viéc xudt hién ctia lruyen




hinh bén khén gia chua du, truyén hinh can phai lam
sao *“gitr chan™ - gitr sy quan tam, gitr su thich tha,
khién ngudi xem khong thé tach roi, xa 1a nho, 1a
dogi cho duge xem chuong trinh cua nha dai. Nhan
thire duoge diéu nay 1a mot bude tién hon nira cua
nhiing nguoi lam truyén hinh. Khi da nhéan thic
“gitr” tire la minh la nguoi chu dong. Chi khi “cha
dong” thi minh méi quyét tim tim ra cach thirc gitr
phti hop. Nha dai cin c/ui dong doi méi vé cach
lam, vé tu duy, k¥ ning, cach tiép can van dé, lam
nén san pham; chii dong tim dén khan gia va tim
cach giit chan ho. Nguge lai, néu thidu su chii dong,
s& ¢6 nhirg ltc thidu s quyét tam, sy nhiét huyél
trong san xuat chuong trinh.

Hai la, “giit chan” khdn gia bang da dang hoa
phicong thike cung ¢ up néi dung.

Ngoai viéc truyén tal noi dung truym hinh dén
khan gia trén nhimg nén tang truyén thong, dé “gitr
chan” khén gia can mo rong phén phdi ndi dung trén
da nén tang, da phuong tién (nhu tng dung OTT,
khai thac mang xa hgi...). V&i cac hinh thirc nay
khan gia co thé tiép nh.in thong tin truyén hinh moi
luc moi Noi trén moi nén tang pht hop. Khai thac
tot, ¢o thé nén tang nay la goi mo dé khan gia tim
hiéu sdu ndi dung d6 & nén tang khéc.

Khén; it chuyén gia da nhén dinh phat Tlién
truyén hinh trén Internet (OTT) la xu huong tat yéu.
Hién nay, cdc nha cung cap ni dung truyén hinh
khong chi chu trong dau tu ha ting ky lhuat noi
dung chuong trinh, ma ho con khong ngimg nd luc
nang cap nhiam tao ra nhiéu nernfr tién ich, su trai
nghiém mai phi hop v6i nhu cau da dang va ngay
cang “kho tinh™ hon cta khan gia.

Nhiéu nudre trén thé gidi di rot rao, dau tu nghién
ctru va chuyén giao cong nghé méi nay. Tong Giam
dde BBC Tim Davie, cho biét theo ké hoach, khoang
300 triéu bang Anh s& duoc BBC tai dau tur nham
thic df‘iy Chién luge wu tién ky thuat s6, vao céc dich
vu OTT cia BBC, nhu iPlayer va nén tang am nhac
Sounds. Muc tiéu cia BBC 1a ¢6 75% s6 ngudi xem
truy cap iPlayer mdi tuan, trong do, tin tirc, ban tin
hay céac dich vu thong tin dia phuong déu sé dchrc
diéu chinh dé phuc vu khan gia tot nhit bing nén
tang k¥ thuat s6®. Hay, Thai PBS (Public Broadcast-
ing Service) - kénh truyén thong dai chung phi loi
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nhudn dau tién dugc thanh lap o Thai Lan ciing la
mot vi du. Thai PBS bit dau phat séng chinh thirc
vao ngay 15/2/2008. Dé theo kip véi su thay doi
nhanh va manh cta ky nguyén sé va thich (mg voi
su thay doi trong hanh vi tiép nhan néi dung cua
khan gia, nhat Ia thé hé tré, Thai PBS da thyuc hién
chién luogc chuyén doi s6 voi tén goi “Digital First”.
PGS, TS Wilasinee Phiphitkul, Téng Giam dc Thai
PBS phin tich: “Céc thé hé mi nhu thé hé Z chéc
chan s& khong quay tro lai vai cach chi tiép nhan
thong tin va giai tri qua truyén hinh nhu trude day.
Hién nay ho co rat nhiéu kénh truyén thong dé lua
chon, ¢ thé xem trén nhiéu thiét bi nhu dién thoai
di dong, may tinh, méay tinh bang™®. Vi thyc tién
ndy, va véi chién luge “Digital First” Thai BPS da
thiét ké cac noi dung dé khan gia co thé xem trén tat
ca cic thiét bi s6. Vi cach thirc nay, mot tin tire duge
thiét ké s& duoc phat song dong thoi trén cac nén
tang khic nhau ma khong phai cho phat trén truyén
hinh trude, sau d6 méi bién tap lai thanh céc clip
ngéin dé phat trén mang nhu trude day.

Tai Viét Nam, tir vai nam tro lai day, mot s6 Pai
PTTH ciing da (mg dung cong nghé s vao hoat
dong truyén hinh, nhu Pai Tmyén hinh Viét Nam,
Pai Truyén hinh ky thudt s6 VTC va mét sd dai dia
phuong nhu Bai TH TP. HCM, Dai PTTH Nghé An,
Vinh Long, Hai Phong...

Pé canh tranh véi cac kénh, céc nén tang truyon
thong khac trong nude va trén thé gici, vira qua, nén
tang VT Vgo duge Bo Thong tin va Truyen thong lua
chon xdy dung tr¢ thanh nén tang &u quoc gia. E)dy
la két qua cua qua trinh chuyén doi s6 lau dai, ¢6 tam
nhin ctia Pai THVN. Tai ddy, nén ting VTVgo khén
gia co thé dé dang xem toan b 7 kénh truyén hinh
thiét yéu ctia quéc gia, bao gém céc kénh: VTV ctia
Dai THVN; VTC| ctia Dai Truyén hinh Ky thudt s6
VTC; Vnews cua Thong tAn xa Viét Nam; ANTV
cua Bo Cong an; QPVN cua Bo Qubc phong;
QHVN cua Van phong Quéc hoi va kénh truyén
hinh Nhan dan ctia Bao Nhan din. Véi nén tang so
qudc gia nay, VTVgo dong vai tro tru cot trong chién
lwoe phan phdi ndi dung sé. VTVgo cho phép tich
hop céc ndi dung thude 7 kénh truyén hinh thiét yéu
cua quoc gia, cac kénh cua dai PT-TH dia phuong,
cac kénh truyén hinh cta bg, ban nganh trén ca nudc.
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Nén tang truyén hinh s qudc gia sé thiét 1ap mot hé
théng dir lidu 16m, cho phép chia sé, luu trir ndi dung,
tir d6 phan phoi ngi dung dén khan gia trong va
ngoai nude, phuc vu ba con kiéu bao ¢ nude ngoai.

Khong chi dai truyén hinh ¢ trung uong ,hién nay,
mot s6 dai dia phuong ciing da phat trién h(., sinh thai
truyén hinh kha phong phu trén nhiéu nén ting dé
cung cép noi dung da dang. Vi du, hi¢n Bai PTTH
Hai Phong dang hoan thién hé sinh théi truyén hinh
ctia Pai trén cac ha tang truyén dan va mang xa hi.
Cac kénh va ndi dung ciia kénh truyén hinh truyén
théng cua Bai (THP va THP+) hién nay da dugce
phén phéi trén mat sd nén tang tai Viét Nam nhu:
VTVCab, FPTPlay, NextTV, MyTV... Ngoai ra, nha
Dai con phat cac chuong trinh trén trang thong tin
dién tir cuia Dai (tai dia chi: thhp.vn.), cac nén tang
mang xa hoi nhu: THP Social trén Facebook, THP-
Tube, THPT tikTok, irng dung THP Live trén céac
thiét bj di dong. .. Trén cic nén tang so lugng ngudi
quan tam ngay cang dong dao.

Chuyen d6i sb da lam thay d6i viée quy trinh t6
chire san xuat, cac hoat dong cua dai theo hudng tao
ra gid tri nhiéu hon. Chuyén doi s6 da gitp cac dai
lam duge khong it h()dt déng ma trude Géy khong
thé lam duoc hoac m.u lam ban g can,h truyén thong
thl s& kho kha thi do t6n kém vé ca tién bac lan uhan

.. (ching han nhu tmg dung cong nghé s6 dé
quz’m Iy ndi dung cée dé tai tranh tring lap, danh gia
dung va sat nhu cau ctia nguoi xem, img dung cong
nghé dé luu trir va khai thic, sir dung tu ligu...). Viée
chuyén doi s6 con itip cho cde can b phong vien,
bién tap vién c6 thé tim kiém, khai thac dugc tu liéu,
chét liéu phit hop véi ndi dung dé tai nhanh chong,
chinh xdc va tham chi ¢6 thé tim lhﬁy cac tu liéu goi
m¢ thém nhimg san pham mai, thiu ddo, ton dién
hon vé van dé xa hoi dang quan tam. .. Cling véi do,
chuyén déi s6, khai théc cée nén tang ciing 14 co héi
gitip Pai giir chan duoc khan gia va ¢6 thém nhicu
khan gia méi. Khi cap nhat cong nghé, cha trong hé
sinh thi truyén hinh, ha ting s6, viéc dua thong tin
dén voi khéan ¢ia nhanh hon, thuan tién hon, chinh
xac hon & moi lic, moi noi.

Cung voi dua thong tin trén nén tang truyén
thong, dé “gitr chan” va thu hat duoc thém khan gia,
viée dang tai tin tirc, dic biét 1a nhimg tin tic quan
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trong trén cic nén tang can duoc quan tim. Nha Dai
can chu dong khai théc, duy tri viée dua chuong trinh
cta dai, nhit 1a chuong trinh truyén hinh tryc tiép
[én cac ha téng s0, nhu trang thong tin dién tr, Fan-
page, YouTube, TikTok... - nhiing trang nay khan
gia co thé xem ngay va nhanh.

Tuy nhién, mdi nén tang c¢6 nhimg dic trung vé
truyén tai, thu xem khac nhau vi vay viéc san Xudt
dé thu huat khéan gia can chi y dén dic trung nay. Vi
dy: Néu nhr trurde kia “chudng” san xuat cic chuong
trinh ¢6 thoi lugng dai, thi nay, cac don vi trong Pai
trién khai thue hién cac chuong trinh chon loc, cac
phong su, clip ngdn mot vai phat, tham chi chi la cac
video clip ngdn khoang vai chuc gidy dé dang tai trén
cac nén tang mang xa hoi. Khi linh hoat (mg dung
cong nghé tién tién, s& la co s dé quan 1Y, t6i uu hoa
quy trinh san Xuét; cai thién cach xem va cach trai
nghiém xem truyén hinh ctia khan gia.

Ba la, “gitv chan” khan gia bang nhitng san
pham cé néi dung de déo, chat hegng véi cach thire
thé hién da dang.

Ngay nay, khi cong nghé phat trién, ndi dung
n‘uym hinh co thé dua téi cong chiing tir nhiéu kénh,
nhiéu nén tang khac nhau; tuy nhién, nhimg ndi dung
phtt hop, y nghia va ding thoi diém lai khong nhiéu
tham chi rat thiéu. Véy nén, dé thu hat, “gitr chan”
duoc cong ching, néi dung truyén hinh duge san
xudt phai doc dao, chét luwong cao, toc do san xuat
nhanh, thoa man duge nhu cau khan gia, Nha dai cin
quyét liét tién hanh ra soat, thay doi format cac
chuong trinh truyén hinh. Nhimg chuong trinh
khong pht hop cén duge cit bo, xiy dung nhimg
format mai theo hudng hién dai, ngén gon, ham
lwong thong tin nhidu, doc ddo, tinh giai tri cao hon,
phu hop véi xu huéng cta thoi dai va nhu cau, thi
hiéu cua khan gia. Bén canh nhimg chuong tr inh tin
tire thoi su ndng hoi, cap nhat, can xiy dung nhlmg
chuong, y trinh chinh luin ¢6 chiéu su, ¢6 strc chién
dau; dan xem nhiéu chuong trinh van hoa, nghé thuat
dic séc, ¢o stre lan toa, co chi dé tr turong tot.

Noi dung can hudng téi nhimg ddi tugng cu thé
(ca nhan hoa) va nhom dbi fuong cu thé. Ca nhan
hoa (Personalization) 1a viéc str dung thong tin chi
tiét ma nha dai da tim hiéu va thu thap duoc vé khach
hang (khan gia) - dé tao ra cac san pham hudng dén




doi tugng muc tiéu (danh riéng cho maot ca nhan
hodc mot nhém nao do). Muc tiéu cua hoat dong ca
nhan hoa la thuc hi¢n twong tac voi timg khan gia
(dac biét la khan gia tiém nang) mot cich thye su
nhu nhimg ca nhan riéng bi¢t. Khi khan gia dugc
quan tam, cham soc, dugc nha dai “mang dén”
nhitng mén an riéng hop khau vi, khan gia sé yéu
thich va quan tam, & lai véi truyén hinh.

Viée ¢ nhan hoa trai nghiém cua khan gia can
duge tinh toan va khai thac. Pay la mot cach “gitr
chan” khan gia. Ca nhan hoa trai nghiém - do la cac
san phém mlyf’:n hinh ¢6 thé diéu chinh timg tuong
tic va tro chuyén voi khan gia theo cach toi uu nhat.,
Nhing hanh dong, so thich cua khan gia déu duoc
ghi lai. C thé hod trai nghiém gop phan thu hat khach
hang tiém ning (dong vai trd quan trong trong viée
tang kha nang thu hit cac khach hang tiém nang);
Tang mirc do hai long cua khach hang; Gilr chan
khach hang. Ca nhén hoa trai nghiém cua khan gia
can dugc coi la mot trong nhimg chién luge giap nha
dai chiém duoc long tin, su trung thanh tuyét doi tir
khan gia. Néu cac san pham dap (mg duoc nhu cau,
muc dich sir dung ctia khan gia, thi mot diéu dé dang
¢6 duge do 14 khan gia s€ tin tuong lua chon chuong
trinh/kénh cua dai & nhimg lan tiép theo va tham chi,
hon thé nita ho con c6 thé s& gitip gidi thigu, lan toa
gia tri, thwong hidu cta san pham véi nhimg nguoi
xung quanh ho. Dé ¢ thé c6 duge nhimg dit liéu cia
khan gia, can khai thac, sir dung cong nghé dé thyuc
hién viée thu thap va phan tich dir liéu khan gia.
Chﬁng han, khi ban thue hién thao tac ludt Lazada
va cam thiy quan tim dén san phim “tai xach quai
dai” thi rat nhanh lich sir cac thao tac nhu dimg lai
xem, click vao xem cua ban, .. s€ dugc ghi lai toan
bo. Do d6, ban s& cam thay hién tuong cac san pham
lién quan dén “thi xach™ s¢ duoc XUt hién nhiéu hon
trén trang/nén tang ma ban hay theo dai. D6 chinh la
mot phfm cua ca nhan hoa trai nghiém khach hang,
Khi nha dai khai thac cic nén tang xa hoi dé phat trién
lruyén hinh, thi viéc tinh toan khai thac tién ich cua
cong nghé dé ting tinh ¢4 the hod trai nghiém ¢ nhan
cua khan gia rat quan trong.

Bén canh chd trong ndi dung san phim, viéc
chuyén tai ndi dung do bang hinh thirc nao cho sinh
dong, bat mat ciing rat quan trong. Cac san pham
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truyén hinh can, dugc truyén tai va truy cap nhanh
chong, dé tiép can. Khan gia hién dai ngay cang ban
ron khong c6 nhiéu thoi gian xem truyén hinh, nhung
ho van can co thong tin dé hanh dong pht hop. Dé
dap img yéu cau ndy, cic san phim truyén hinh, dic
biét trén nén tang OTT va mang xa hdi can dic biét
ngan gon. Han ché t6i da san xuat céc chuong trinh
¢6 thoi lugng dai hang chuc phit, tham chi 14 ca tiéng
dong ho nhur da, dang timg san xuét, phan phdi trén
cac kénh truyén hinh truyén théng; can gia ting san
xuit cac san pham (o thé 1a céc tin, phong su, clip)
thoi luong khoang dam ba phut, tham chi chi la vai
chuc gidy dé ding phat trén céc nén tang.

Ngoai ra, hinh thirc thé hién ciing phai hap dan.
San pham truyén hinh trén nén tang truyén thong,
cling nhu trén da nén tang can la nhimg tic pham
bao chi da phuong tién (hinh anh, am thanh, dd hoa
két hop...) chir khong phai don thuan hinh anh hay
am thanh. Cac cong nghé méi nhiéu tién ich nhu
truong quay ao, trg ly o, tri tu¢ nhan tao Al clng
cac yeu t6 d6 hoa thong tin. .. can dugc khai thac dé
Uop phan gitip cac Lhu'()'llg trinh sinh dong. thu huat
nhiéu nguoi xem, dong thoi gop phan mang lai hi¢u
qua cao hon. Vi dy, hién nay Dai tmycn hinh NHK
(Nhat Ban) da dang quan tam va ép dung thudong
xuyén, hiéu qua cong nghé Al nhidm san xuit céc ban
tin do ngudi dan chuong trinh 4o hay phét thanh vién
ao doc.

Bon la, “giiv chan” khdan gia bang cdch tich ciee
tirong tdc, tang su than thién.

Hién nay, con ngudi dang duge song trong mot
moi trudng truyén tho% vo cung da dang, phong
pht, m& rong va da chiéu. Ban diu chi la sy tiép
nhan thong tin mgt cach thu dong, dén nay, cong
ching da chuyén sang vai tro chi dong vio qué trmh
truyén thong. Khan gia du‘oc chii dong trong tiép
nhan va tham gia truc tiép vao qua trinh thong tin,
duge nghe, xem, dugc trinh bay quan diém, tham chi
tham gia vao viéc tao nén théng tin. .. Cach thirc nay
dugce goi 1a trong tac trong truyén hinh. Néu nhu
truyén hinh truyén thong chi truyén di theo mét chiéu
tir nha dai dén khan gia thi truyén hinh trong tac ¢6
thém mot duong truyén thong tin tir khan gia téi nha
dai. Trudre kia, trir chuong trinh truyén hinh truc tiép,
phan nhiéu cac chuong trinh ¢6 yéu tb twong tac
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nhung tinh tuong tac cham (vi du Tll‘IlT viét thur.. )
Ngay nay, cong ngh¢ phat trién, (.an, nén tang truyén
phét truyén hinh, dic biét trén nén tang mang xa hoi
hinh thire va cach thirc twong tac cang tré nén nhanh
chéng, tryc tiép. Tuong tac trong truyén hinh 14 xu
thé ctia truyén hinh hién dai, cich thirc nay gop phan
gia ting su trao doi, su quan tim cuia khan gia doi
voi cac chuong trinh truyén hinh.

Tuong tac, dic biét 14 tuong tac sd (trén nén tang
$0) cho phép thure hién ¢ mire do cao hom va dé dang
hon vai cac cich thitc tuong tac ca nhan - ca nhan,
ca nhén - cong dong. Dé giao luu, gitr chan khan gia,
nha dai can co bd phan hoac hinh thire tuong tac chu
dong, nhanh chong, kip thoi, trach nhiém trong “tiép
chuyén” véi khan gia thong qua nhimg trao doi, binh
luan (comment) ma khan gia gui t6i cac nén tang.
Sur kip thoi nay thé hién su tran trong ctia nha dai
voi nhimg ¥ kién, quan diém ciia khan gia. Khi duogc
tra 10, tiép chuyén nhu véy, khan gia s¢ hao himg
dé giao luwu, ché doi nhimg churong trinh sau dé tiép
tuc dugc thé hién ¥ kién, quan diém. Ngoai ra, thong
qua nhig ¥ kién ctia khan gia, nha dai ¢ thém
nhimg goi mo vé dé tii - dé ciing ¢6 thé la nhimg
dé tai ma cong chiing dang quan tam.

Nam la, “gii¥ chan” khdn gia bang cdch thau
hiéu khan gia.

Néu chi tap trung dau tw cong nghé, thiét ké, xay
dung ndi dung l]!liéU:. phong phi nhung chua nghién
ctru khan gia dé hiéu nhu cau cua ho thi viée gitr
chan khén gia voi chuong trinh truyén hinh/dai
truyén hinh s€ khé thanh hién thuc. Bai khan gia la

thu011 g dé”, can phai hiéu thugng dé dé thoa mén
nhu cau cia “thuong dé” mot cach phu hop, hiéu
qua. Cn nghién ctru phat trién mot hé thong dir liéu,
phan tich hanh vi ctia khan gia theo thoi gian thuec,
két hop vai cac thong tin tir cac nghién ctu, hé thénng
thu thap dir lidu trén cic trang dé xem xét hanh vi
cua nguoi xem. Hanh vi cua khan gia 1a cac hanh
dong va qud trinh quyét dinh ctia khan gia truyén
hinh - ngui tiép nhan san pham truyén hinh va dich
vu dé “tiéu ding” ¢4 nhan, Nghién ciru hanh vi khan
gla dong vai tro quan trong, qua do hiéu dugc nhu
ciu, mong mubn cua khan gid vé cic san phim
truyén hinh. Nghién ciru & cac khia canh: khan gia
thich xem gi? (thé loai, dang chuong trinh nao?), tai
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sao0 ho xem? Ho xem khi nao? tan suat xem?

Cong viée nay gitp nha dai hiéu dugc so thich va
nhimg diéu khong thich cua khan gia, tir do thiét ké
céc san pham phit hop dua trén két qua nghién ciru.

Tuy nhién, nha dai can nhan thirc 16, nhu chu ctia
cong chung khong phai la trung binh cong cua cac
nhu cau. Thue té, ¢ khong it nhimg nhu cau c¢a nhan
nam ngodi muc tiéu phuc vu ctia béo chi cach mang,
khong thé sa da, “mém long” dip (mg duge. Nhung
¢6 nhimg nhu cau hudéng dén diéu tot dep, thiét thuc,
nhu cau vé thong tin dang tin cdy, khach quan trung
thuc nudi dudng long nhan 4i, long khat khao tri
th{n. nang tam hiéu biét. .. thi d6 la nhimg nhu cau
can dugc bao chi ra stre dap tmg. Cung voi do,
nlnmg nhu cau dugc giao ticp, trong tac, thé hiény
kién, quan diém ctia ban than mot cach phu hop,
chinh dang cting can dugc dau tw nhimg cong nghé
méi, dé mang lai sy hai long cho nguoi m.p nhan.

Trong nghién cru vé cong chiing truyén thong
néi chung, truyén hinh néi riéng, viéce lyra chon ding
va phan khiic cong chiing truyén thong (d6i tugng
muc tiéu) hop 1y 1a tién dé cho su thanh cong cua cac
chién dich truyén thong. Viée phan khie cong ching
tot s& gop phan xac dinh théng tin cdt 16i, nhu cau
va hanh vi cua cong ching dé xdy dung cic ké
hoach, chién hroc truyén thong phtt hop.

Tém lai, khan gia truyén hinh 1a nhan t6 quyét
dinh sy ton tai, phat trién cta dai truyén hinh. Tuy
nhién, trong bdi canh xa hoi phat trién, Long nghé so
phét trién, khan gia c¢6 I'Ihlt.u corhoi dé tiép can thong
tin va giai tri trén nhiéu nén tang khac nhau, diéu nay
tao nén nhimg thach thirc ctia truyén hinh trong viée

“gitr chan™ khan gid. Vi vay, vicc hiéu nhu cdu cua
khan gia va san xuat nhing ndi dung phti hop, dang
tai trén nhimg nén tang da dang... 1a rat cap thiét.
Cong viée nay can su chit dong cung nhiéu phurong
thire quan ly, tac nghiép linh hoat, phtt hop cua doi
ngt lanh dao, quan ly, nhitng nha bao, phong vién
trude doi hoi cua xa hoi va thye tién./,

(1) https:/thesaigontimes.vn/khan-gia-truyen-hinh-luan-
phien-doi-khau-vi-gameshow-bao-hoa/

(2)  https://nhandan.vn/bat-kip-xu-the-bang-cong-nghe-
post757978 himl

(3)  https://mhandan.vn/chuyen-it-biet-ve-viec-giu-chan-
khan-gia-thinh-gia-thoi-post757970.htnl




quan ly cac hoat dong gido duc, dung mang xa
héi nhu facebook, zalo,... dé day hoc, trao doi,
chia s¢ thong tin, thyc thTl hop, day hoc, trao doi
truc tuyén bang cac phan mém, cac tmg dung
hiéu qua. Tinh ké thira va phat trién, tinh khoa
hoc va sang tao trong doi mai phuong thire gido
duc VHCT cho sinh vién can duge thé hién tron g
cac hoat dong ngoai khoa. Cac mo hinh nhu Hoi
thi Olympic cac mén khoa hoc Mac - Lénin va
tu twong H6 Chi Minh cho dén nay van thu hit
dong dao gidi hoc sinh, sinh vién, gido vién tham
gia phan nao cho thay hiéu qua trong dbi mai
phuong thire gido duc. Cac phong trao hanh dong
cu thé, iy méi truong thuce tién dé vun dip nhitng
gia tri tot dep va phat hién, tuyén duong nhan
rong cac guong tiéu biéu trong sinh vién can duoc
day manh hon nita ciing 1a cich di méi phuong
thire giao duc VHCT cho sinh vién.

Doi méi sang tao va khoa hoc phuong thire
giao duc VHCT cho sinh vién nghia la dbi méi
vi¢c day va hoc theo hudng tang cudng tinh
twong tac voi nguoi hoc, ting cuong kién thirc
thie té, da dang hoa phuong phép truyén dat ndi
dung, cai tién cach ra dé va thi hét cac mon
VHCT. Céc trudong dai hoc can tiép tuc ting
cudong va nang cht viée quan triét, trién khai thuc
hi¢én cac nghi quyét. chi thi, quy dinh, két luan
ctia Pang; nang cao chit luong giang day cdc
mén VHCT; duy tri va thuong xuyén t6 chire céc
budi thong tin thoi sur dé phd bién kip thoi nhimg
van dé chinh trj - xa hoi noi bat trong nudc va
quéc té, gitp dinh hudéng nhan thirc, huéng dan
hanh dong cho can b, dang vién, giang vién va
sinh vién. Vic trién khai c6 hiéu qua doi méi
phuong thirc gido duc VHCT can c6 sur ph0| hop
chit ché gitra cac chu thé gido duc, phai d6i méi
phuong phap va hinh thirc giao duc phu hop VO
dic diém cia sinh v1en nhu quan diém cia Ho
Chi Minh: “Viéc 6t yéu la phai lam cho nguoi
hoc hiéu thau van dé. Nhung hiéu thau ciing c¢6
nhiéu cach: ¢6 cach hiéu théu that ti mi, nhung
day theo cach do thi phai ton nhiéu thi gio. Trai
lai ciing c6 cach day bao quat ma van lam cho
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ngudi hoc hiéu théu duoc™¥. Theo dé, can dé
cao phuong phap hudng dan thuce hanh, vi Iy luin
phai gan lién voi thue tién, phai ding thye tién dé
kiém nghiém, danh gia tinh khoa hoc cua Iy luan.

Hién nay, méi truong gido duc ¢ Viét Nam
dang chiu tac dong sdu sac trude phat trién manh
me cua khoa hoc va cong ngh¢. Do la viéc (mg
dung cac thanh tyu khoa hoc, cong ngh¢ hién dai
ctia chuyén déi sé vao hoat dong giang day, giang
vién c6 thé dé dang tiép can, khai thac kho tai ligu
dé dbi mai phuong thire giang day. Giang vién co
thé tiép can véi thu vién sb, truy cip nhiéu trang
web tai liéu can thiét cho noi dung VHCT, truy
xudt noi dung nhitng tic pham kinh dién...
Phuong thire gido duc sé doi méi nho lugng
thong tin sinh dong va phong pha, nho kha nang
lién két va chia s¢ thong tin. Khoa hoc cong nghé
hé tro dic lue cho giang vién sang tao phuong
phap giang day tich cuc, cd sur dung cac img dung
hién dai nhu Prezi, Google drive, Top hat, Pan-
dora... Nhimg tmg dung nay gitp cho bai giang
thém sinh dong, két hop dugc nhiéu céch thire
tuong tdc dén nguoi hoe khéc nhau thong quanghe,
nhin, cam nhan, tir do sinh vién c6 thé phét huy toi
da cac nang luc nha, hiéu, van dung, phan tich,
déanh gia, sang tao tir chinh phuong phap ma giang
vién cung cip cho ho./.

(1) Pang Cong san Viét Nam (2011), Van kien Dai hoi dai
bié toan quoc lan thir XT, Nxb, Chinh tri quéc gia, H., tr.243.

(2) Nguyén Phi Trong, Mot $6 van dé &y lugm va thuee tién vé
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Nam, Céng théng tin dién tir B Néi vu, ngay 16/5/2021.

(3), (4), (5), (6), (8), (9) Pang Cong san Viet Nam (2021),
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qube gia Sur that, T.2, r.321-322, 78, 329, 70, 323- 324, 320.
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(13) B4 Chinh tri, Nghi quyét 6 21-NQ/TW ngdy 16/6/2022
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cing cb, xay dyng to chite co' s¢ dang va nang cao chét lugng
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gia, H., .357- 358.
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