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Phat trién nganh dich vu logistics
Viét Nam trong boi canh hién nay

NGUYEN TH] vI'

Tém tit

Logistics la mot nganh dich vu quan trong trong co cdu tong thé nén kinh té quéc dan, déng
vai tro ho trg, két noi va thic ddy phdt trién kinh té - xd hoi ciia cd nude cing nhu tung dia
phuong, gop phcm ndng cao nang lie canh tranh cua m?n kinh t&. Viét Nam dutoe danh gid la
thi truong day tiém ndng va hap dan cho sy phdt trién ciia nganh dich vu logistics. Bai viét
danh gid thice trang phdt trién ciia nganh dich vu logistics hién nay, tic dé dwa ra mét sé gidi
phdp nhédm thitc ddy nganh dich vu nay.

T khéa: dich vu logistics, LPI, chi phi, ha tang giao théng, hoat déng van tdi, luu thong hang héa

Summary

Logistics is an important service industry in the overall structure of the national economy,
playing the role of supporting, connecting and promoting socio-economic development of the
whole country as well as each locality, contributing to improving competitiveness of the whole
economy. Vietnam is considered as a potential and attractive market for the development of
the logistics service industry. The article assesses the current development of the logistics
service industry, thereby proposing some solutions to promote this service industry.
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Nhitng nam gin diy, thuong mai toan ciu va trong
nudc gap nhiéu khé khin do dnh hudng cta dai dich
Covid-19, nhimg rti ro, bat 6n vé kinh &, chinh tri trén
pham vi toan ciu. Chudi cung (g toan cau bi dit giy va
dao 1on, trong do ¢6 céic hoat dong logistics von dudc coi
Ia “xudng song” cla chudi cung ing ciing bj dnh hudng
manh mé. Thuc t& dé di dit ra yéu chu d6i vdi nginh
dich vu logistics trong viéc khiic phuc nhiing vin dé nay
sinh trong dgt dich Covid-19 vita qua, ddng thdi vuat qua
nhitng kho khin, thich thiic va tin dung co hOl (.huyt.n doi
phudng ph.lp (6 chiic sén xuat truyén thong, tir d6 khiing
dinh vi thé€ ctia minh trén thi tr wong trong vi ngoai nudc.

co CHE CHINH SACH TAO PIEU KIEN PHAT
TRIEN NGANH DICH VU LOGISTICS UVIET NAM
HIEN NAY

Nghi quyét Pai hoi dai biéu toan quoc ctia Ping 1an
thit XII xdc dinh, logistics 1a mdt “nganh dich vu gia tri
gia tang cao™ va phdi “hién dai vd m& rong” dich vu
logistics. D€ tin dung céc 1¢i thé, cd hdi va dua linh vue
logistics trd thanh mot nganh kinh t€ mii nhon, dong
g6p tich cuc vao cai thién nang lic canh tranh ctia nén
kinh 1€, thdi gian qua, Pang va Nha nude di ban hanh
nhi€u chii truong, chinh sdch déi véi hoat dong nay.

'TS., Trudng Pai hoc Kinh té Quéc dan

Nghi quyét Pai hoi dai bi€u toan quoc
ctia Pdng lan thi XIIT da xdc dinh, xdy
dung két ciu ha ting ddng bo 1a 1 trong
3 dot phd chién luge dé phat trién dat
nudc. Thyc hién nhiém vu trén, nudc ta
da tirng budc ning cip dudng bd, dudng
sit, duong khong, dudng bién, dudng
thiy ndi dia giita cdc dia phuong va két
n6i dong thdi véi cde nude.

Cu thé héa chi truong ctia Pdng,
Chinh pht da ban hanh hang loat
nhitng chinh sdch. Dién hinh nhu: ngay
14/2/2017, Thi wiéng Chinh pha da ky
Quyét dinh s6 200/QD-TTg ban hinh K&
hoach hanh déng ning cao ning luc canh
tranh va phdt trién dich vu logistics Viét
Nam dén ndm 2025.

Ngay 18/7/2018, Thu tuéng Chinh phi
ban hanh Chi thi s& 21/CT-TTg vé ddy
manh trién khai cdc gidi phdp nham giam
chi phi logistics, k&t ndi hiéu qud hé thong
ha tang giao thong. Theo dé, Thi tudng
Chinh phtl yéu cau tip trung céi thién cd
s& ha ting logistics gan vdi thuong mai
dién tlr, két hop logistics véi thuong mai
dién tif theo xu huéng phit trién hién nay
trén thé gidi va khu vue; Khuyén khich,
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hudng din DN trong mot s& ngdnh 4p
dung m6 hinh qudn tri chudi cung (ing tién
ti€n trong qud trinh sdn xudt, kinh doanh,
trong dé chi trong trién khai cdc hoat
dong logistics trén nén ting cong nghé
thong tin va cdc cong nghé mdi...

Pén ngay 22/02/2021, Thi tuéng
Chinh phii ti€p tuc ban hanh Quyét dinh
0 221/QD-TTyg sita déi, bd sung Quyét
dinh s3 200/QP-TTg, ngay 14/02/2017
vé viéc phé duyét K& hoach hanh dong
nang cao nang luec canh tranh va phat
trién dich vu logistics Viét Nam dén nim
2025 va Nghi quyét s& 11/NQ-CP, ngay
30/01/2022 cta Chinh phii vé Chudng
trinh phuc héi va phat trién kinh t& - x
hoi, d€ g6p phin dua nén kinh & sém vugt
qua kho khiin, gidm chi phi logistics dép
ting dugc véi su van hanh cda nén kinh
té& trong giai doan mdi, khong 18 nhip vdi
tién trinh phuc hdi kinh t€ toan ciu, dong
thdi tao nén ting va diéu kién thuin Igi
cho phat trién dich vu logistics néi riéng
va nén kinh (&€ néi chung cho cd giai doan
dén nam 2025 va cdc nim ti€p theo.

Gan diy nhit, ngay 16/12/2022, Thi
tudng Chinh phii da ban hinh Nghi quyét
s0 163/NQ-CP vé viéc diy manh trién
khai dong bd cdc nhiém vy, gidi phdp
chii y&€u nhim nidng cao ning lyc canh
tranh vi phat trién dich vu logistics Viét
Nam véi quan diém: Phit trién logistics
gin vdi chudi cung ng bén viing, ning
cao chat lugng ngu6n nhin lyc, ddy manh
chuyén ddi s6 va ing dung cong nghé.

Bén canh d6, viéc thuc hién Cd ché

Mot cita ASEAN va Cd ché Mot clra Quoc
gia da dudc luat héa tai Ludt Hai quan
nim 2014 va Nghi dinh s6 08/2015/ND-
CP ctia Chinh phi, da mang lai cho DN
dich vu logistics nhiéu 1gi ich, nhu: Gidm
thdi gian thuc hién thd tuc hanh chinh;
Giam s6 ho sd phii ndp cho cdc ¢ quan
quén ly; Pdn gidn héa quy trinh giao ti€p
vdi ¢d quan quan ly... Vdi viéc hang loat
cdc ching tir phai ndp, phai xuat trinh dugc
don gidn héa, thim chi loai b va kéo theo
lgi ich mang lai cho dich vu logistics vé
mit chi phi va thdi gian thyc hién tha tuc
hanh chinh trong hoat ddng logistics.

THUC TRANG PHAT TRIEN
NGANH 'DICH VU LOGISTICS O VIET
NAM HIEN NAY

Két qua dat dugc

Nim & trung tdm khu vyc chiu A -
Thdi Binh Duong, trén tuyén hang hai

LEconomy and Forecast Review

quéc t&; dic biét c6 tuyén bd bién dai, nhiéu dia
diém c6 thé xay cing nude siu, co hdi hoi nhip kinh
1€ quoc t€ ngay cang siu rong vdi nhicu hiép dinh
thudng mai tu do (FTA) dudc ky két..., Viét Nam dudc
ddnh gid 1a thi trudng diy tiém ning d€ phdt trién
nganh dich vu logistics.

Theo Bdo cdo “Quy hoach chi ti€t nhém cing bién,
bén cdng, cau cing, bén phao, khu nudc, viing nude
thai ky 2021 - 2030, tim nhin d&€n nim 2050 cia Bo
Giao thong vin tdi (2023), tinh dén thiang 10/2022,
ca nude c6 286 bén cang thude nim nhém cdng bién,
vdi chiéu dai khodng 95 km cdu cing (gdp hon 4,5 lan
nim 2000). Nh¢ hinh thanh cdc cdng clta ngd két hgp
trung chuyén qudc t&€, Viét Nam ti€p nhén thanh cong
tau container dén 132.000 tan tai khu bén céng Lach
Huyén (Hai Phong), d€n 214.000 tin tai khu bén cdng
Cdi Mép (Ba Ria - Viing Tau). Viét Nam thi€t 1ap duge
32 tuyén vin tdi, trong d6 25 tuyén qudc t€ va 7 tuyén
noi dia. Ngoai cdc tuyLn noi A, khu vire phia Bic di
khai thic 2 myen di Bic My; phla Nam hinh thanh
dugc 16 tuyén tau xa di Bic My va chiu Au vugt troi
hon cde nude khu vire Péng Nam A (chi sau Malaysia
vi Singapore).

Sau hon 2 niam bi dnh hudng ning né bdi dai dich
Covid-19, bude sang nam 2022, hoat ddng logistics da
dan trd lai binh thudng, tiing budc bdo ddm sy két noi
trong hoat dong vin tai, luu théng hang héa. Khong
chi & cdc trung tAm kinh t€ va cdc dia phuong vé tinh,
nhiéu tinh, thanh phé trong cd nudc cling da chi trong
hon tdi viéc doi mdi cdc hoat dong logistics, phdt trién
dich vu, ha ting va k&t ndi vé logistics gilra cdc tdc
nhin trong chudi cung ing; coi diy 1a yé’u to quan
trong thiic ddy sy phuc hoi ctia hoat dong san xut, lvu
t]mng hang héa, gop phin gitip gid tri xuit nhap khiu
cua Viét Nam {:cp tuc 1ap ky luc khi nudc ta chuyén
sang giai doan “binh thudng mdi” va tdn dung cd hoi
tr viéc ky két cac FTA mang lai.

Theo Hiép hdi DN dich vu logistics Viét Nam,
dich vy logistics clia Viét Nam c¢6 toc do ting trudng
tudng doi cao, dat khodng 14%-16%; ty 1&é DN thué
ngoai dich vu logistics dat khodng 60%-70%, dong gép
khodng 4-5% GDP (Song Ha, 2023), déng thdi, dua
hoat dong xudt - l‘lhdp khiu trd thanh diém sdng trong
biic lranh kinh t&€ Viét Nam (Bd Cong Thudng, 2022).
Nam 2022, téng kim ngach xuat - nhip khiu dat hon
723 ty USD, tiang 10% so nim 2021 (Téng cuc Thng
ké, 2022). Pay la két qua dédng khich 1¢ trong bdi cdnh
thudng mai toan ciu va trong nude gip nhi¢u khé khin
do 4nh hudng cta dai dich Covid-19 va nhiing rii ro,
bét 6n vé kinh t&, chinh tri trén pham vi toin ciu.

Theo Béo cdo vé chi s6 Ning Iuc logistics theo qudc
gia nim 2022 cha Agility - nha cung cap dich vu vén
tdi vi hau can kho van hang diu th€ gidi, thi trudng
logistics Viét Nam dugce x&p thif 11 trong nhém 50 thi
truding logistics m6i nodi toan cau. Ty 1€ tang trudng kép
hiing nam (CAGR) giai doan 2022-2027 dugc du bao
dat mtic 5,5%, song hanh cling véi suf phuc h6i manh mé
cta nén kinh t€ sau dai dich Covid-19. Viét Nam hién 1a
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qudc gia ding diu trong cdc nude ASEAN vé sO lugng
DN kinh doanh dich vu logistics dude Cd quan Quén ly
hoat dong hang hii cia My (FMC) cip phép. Pong gép
ctia linh vye logistics vao GDP hing nim & muc 4-5%.
Bén canh d6, e-Logistics (logistics dién tir) da thiic ddy
nganh logistics Viét Nam cdi thién chat lugng dich vu
ngay cang chuyén nghiép va hiéu qua hon.

Con theo Bdo cdo vé chi sd Ning luc logistics theo
qudc gia ndm 2023 cla Agility, Viét Nam lot top 10
thi trudng logistics mdi noi trén th€ gidi va ding thit 4
Pong Nam A, sau Malaysia, Indonesia va Thai Lan.
Vé co hdi logistics trong nude, Viét Nam dude ddnh
gid & vi tri 16, cdi thién 1 bic so v6i nim 2022 véi 5,02
di€m. Con vé yéu t6 co hoi logistics qudc t€, Viét Nam
hién din ddu Bong Nam A, ding vi tri thit 4 clia bing
x€p hang vdi 6,03 diém. Dua trén cdc diéu kién kinh
doanh va chi s6 siin sing cong nghé¢, Viét Nam dudc
ddnh gid 1an lugt & vi tri 19 va 15 ctia bing x&p hang.

Mot sd khé khiin, han ch&

Bén canh nhiing két qui dat dugce, thi nganh dich
vu logistics cling gidp phai mot sd khé khiin, han ché
nhu sau:

Thit nhat, chi phi logistics & nudc ta con cao, tudng
duong khodng 20% GDP; trong khi dé, & cdc nude phit
trién, ty 1& twong ing chi khodng 7%-9% GDP. Theo dé,
cd sd ha ting phuc vu cho logistics thi€u déng bo. Vi du,
Cat L4i (TP. H6 Chi Minh) 1a cang container quéc t&
16n nhit Viét Nam, dau méi trong diém trong hé thdng
cdng bién ving Pong Nam B9, nhung sudt nhiéu nim
bi bla vay bdi Un tic di lam suy gidm hoat dong kinh
t€ toan khu vue. Trung binh mdi ngay ¢6 khodng 19.000
dén 20.000 lugt xe 6 to ra vao cang (Trong Dién - Diém
Thay, 2023), do két cidu giao thdng chua hgp 1y, vao
gid cao di€ém cdc xe container thudng bj iin tic & diy
vai gity dong ho trude khi viio duge cing, ligng tiéu ton
nhién liéu s& nhicu hon, thdi gian vin chuyén hing héa
bi chim lai. Diéu niy tao nén tinh trang, hing héa sin
xudlt tai thi xa Phi My (B2 Ria - Viing Tau) phai chuyén
dén Binh Dudng dé dong container, sau d6 lai phdi viin
chuyén it Binh Dudng - ndi DN t&n thém chi phi nang -
ha dé&n cing Cat Ldi dé xuat khiu.

Thit hai, vé nhan lue, dyv kién dén nam 2030, nhu
ciu ngudn nhén luc vé logistics 1a han 200.000 ngudi;
trong khi d6, khi ning ddp @ng vé ngudn nhin luc
logistics chi khodng 10% nhu ciu thi trudng (Thanh
Haéi, 2023). Ngudn nhin luc logistics cfia Viét Nam
khong nhitng thi€u vé sd ludng, ma con yéu vé chat
lugng. Bén canh d6, Bdo cdo Logistics Viét Nam 2022
cling cho biét, s6 lao dong dude dio tao bai ban vé dich
vu logistics chi chiém khodng 5%-7% s06 lao dong dang
lim trong linh vuc nay.

Thit ba, DN logistics Viét Nam tuy nhiéu, nhung
khong manh. Theo d6, Viét Nam dang c6 hon 30.000
DN ding ky hoat ddng trong linh vuc logistics. Thi
truding logistics ¢6 sy tham gia cia hdn 5.000 DN cung
cip dich vu logistics 3PL. Trong dé, DN trong nudc
chi€m 89%, con 10% la DN lién doanh vi 1% la DN
100% von nude ngoai cung cip dich vu logistics xuyén
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quéc gia, vdi cdc tén tudi I6n nhu: DHL,
Kuehne+Nagel, DSV, DB Schenker..
Cho di cdc DN trong nudc chi€ém ty 1é
I6n, nhung lai chi chi€m khoing 30%
thi phin (Hoang Anh, 2023), con lai
thudc vé cdc DN nudc ngoai, vi DN
Viét Nam chii yéu 1a DN nhd, quy mo
han ché& ci vé von va nhin luc ciing nhu
kinh nghiém hoat dong qudc t€, chua c6
su lién két giita cac khdu trong chudi
cung tng logistics va giita DN dich vu
logistics vdi DN xuit nhip khdu. Chinh
vi vy, & cd chiéu mua va chiéu bin, DN
logistics trong nude déu bi han ché vé
“sdn chdi”...

MOT SO PE XUAT TRONG THOI
GIAN TOI

Trong thdi gian téi, nhiim thdc day
phdt trién nganh dich vu logistics theo
hudng hoi nhip kinh t€ quéc t€, theo tic
gid, cin chi trong tri€n khai mét so gidi
phip sau:

M@ét la, tiép tuc hodn thién chinh
sdch, phép ludt vé dich vu logistics. Theo
dé, ti€p tuc sita d6i mét s6 quy dinh, bd
sung vé dich vu logistics tai Ludt Thudng
mai, tao cd sd phdp ly thudn 1gi cho hoat
dong logistics; stfa d6i, ban hianh mdi cdc
chinh sdch, phdp luat diéu chinh dich vu
logistics, van tdi da phuong thic, van tdi
xuyén bién gidi. Bao qudt toan dién cic
dich vu logistics, ndi lufit héa cdc cam
két quoc t& vé logistics...

Hai 13, ban hanh cédc chinh sich ho
trg thiic ddy nganh dich vu logistics phat
trién. Theo d6, xay dung chinh sdch ho trg
phit trién dich vu logistics tai dia phudng
hi¢u qud, phli hgp véi dic di€ém kinh t&
- xa hoi clia titng dia phudng. HO trg DN
dich vu logistics, dic biét 1a cic DN nho
va vira, thuéin Igi trong viéc i€p ¢in cdc
ngudn von trong va ngoai nude, phét trién
thi truding, dao tao, tit”:'p cin thong tin.

HO trg xdy dung nhitng tip doan manh
vé logistics, diy manh ddu tv ra nuéc
ngodi vi xuat khiu dich vu logistics, tao
dinh hudng va dong luc phdt trién thi
trudng. Ra sodt cdc cam két quic t& vé
dich vu logistics tai WTO, ASEAN va
cdc hiép dinh thuong mai tr do, tir d6 hd
trd DN néng cao ning lyc dam phdn, k¥
két, thyc hién hgp dong, x(T 1y tranh chip
lién quan dén hoat dong logistics...

Bic biét, ¢an luu ¥ tdi cdc chinh sdch
tiéu chudn logistics chung cia qudc
gia: Trong ky thufdt cong nghé, tiéu
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chudn 14 vu tién s6 1, nén can xdy dung
chinh sdch tiéu chudn logistics chung
cia Viét Nam phu hdp vdi xu hudng
tiéu chudn va quy tic chuyén ddi s8 cia
cdc nue cong nghiép phat trién. Pdm
bdo su k&t nodi hoan hdo tat cd cdc tiéu
chuin phin mém va phin ciing ctia hé
thong logistics va giao thong nhim tao
stic manh céng hudng.

Ba la. hoan thién két ciu ha ting
logistics, ddm bdo tinh déng bd cida
ha tdng giao thong va dich vy vén tdi
vdi muc tiéu phat trién nganh dich vu
logistics; Ra sodt, diéu chinh quy hoach,
c0 ciu sdn xuit dia phuong gdn véi phit
tri€én ha tang va dich vu logistics, ddm
bdo cdc quy hoach, k& hoach vé giao
thong, van tdi phi hgp véi cdc chién
Iwrge, quy hoach vé sin xuit cong nghiép,
nong nghiép, xudt nhip khiu, chién luge
phét trién kinh t&€ - xa hoi clia cdc dia
phuong, gin két quy hoach vé trung tim
logistics, cdng can, kho ngoai quan trong
mot tong thé thong nhat.

Bén la, phdt trién thi trudng dich vu
logistics. Pdy manh xic ti€n thudng mai
cho dich vu logistics thong qua viéc ding
cai, t& chitc cdc hdi thido, hoi chg, trién
lim quéc t&€ vé logistics; Hoc héi kinh
nghiém nudc ngodi trao ddi co hoi dau
t, hop tic vé phat trién dich vu logistics;
Piy manh tuyén truyén cho cdc DN sin
xuit, xudt nhip khau va thuong mai ndi
dia vé viéc st dung dich vu logistics thué

TAI LIEU THAM KHAO

ngodi theo hudng chuyén mon héa, phan cong lao dong
hgp 1y trong chudi cung dng.

Pic biét, tip trung cii thién cd s§ ha ting logistics
gin vdi thugng mai dién t, két hop logistics véi thuong
mai dién tif theo xu hung phét trién trén thé gidi va
khu vire. Chii trong dio tao ngudn nhin lyc cho cd DN
1in ¢ quan quin 1y dé phuc vu su phét trién nhanh
chéng cuia dich vu logistics.

Nam la, dﬁy manh hgp tic quﬁl t€ trong linh vyc
lognllu Tlcp tuc md rong k&t noi ha tang logistics vdi
cdc nude trong khu viie ASEAN, Pong Bic A va céc
khu vuc khéc trén thé€ gidi nhim phdt huy tdc dung ciia
vin tdi da phuong thic, vin tdi xuyén bién gidi va qud
canh; Xay dung cong trinh giao thdng, kho bii, trung
tam logistics trén cdc tuyén dudng, hinh lang két ndi
cdc cang ctia Viét Nam véi Lao, Campuchia, Thdi Lan
vii Nam Trung Quéc.

P4y manh phdt trién loai hinh véan tdi da phudng
thite, van tdi xuyén bién gidi, nhit 1a doi vdi hang héa
quéd cdnh. Hinh thanh cdc trung tam logistics & nudc
ngodi lam diu ciu, tap két va phan phoi hang héa Viét
Nam dén céc thi trudng qudc té. Tang cudng lién k&t vdi
cdc hig¢p hoi va DN dich vu logistics khu viic ASEAN
vt trén thé gidi, Vin dong thu hit dau wr xay dung trung
tam logistics d€ thic ddy xuit nhap khiu hiang héa Viét
Nam vdi thi trudng todn cAu, nhiim hinh thanh cdc trung
tAm logistics & nuide ngoai lam dau cau, tap két va phﬁn
phoi hing h6a Viét Nam dén cdc thz trudng quéc te..

Sdu 12, cin chd trong den vin dé an ninh mang.
Chuyén ddi cong nghé s6 dem lai nhiéu 1di ich, tuy
nhi€n viéc ng duno né ciing dem lai nhiéu rdi ro.
Vi viy, can ting cudng hgp tdc va ning cao nang Iuie
trong linh vifc an ninh mang khi xdy dyng v trié€n khai
chlen lude ting dung cong nghé.U
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