TAI CHINH = Thdng 8/2023 @

CHINH SACH HO TRO PHAT TRIEN NGUGN NHAN LUC
CHO DOANH NGHIEP NHO VA VUA TRONG BGI CANH MG

NGUYEN THI KIM CHI

Ngudn nhdn hitc la mdt trong nhitng ngudn luc c6 vai tro quyét dinh déi véi két qud hoat déng sdn xudt,
kinh doanh ctia doanh nghiép. Vi phan lén doanh nghiép c6 quy mé nhé va vira, chdt Iigng nguén nhan
lue clia cdc doanh nghiép Viét Nam hién nay tuong déi thap. Béi cdnh héi nhdp kinh té quéc té'va Cdch
mang cing nghiép 4.0 ciing nhy yéu cdu phdt trién dai han doi héi cdn ndng cao cd s lugng va chdt liong
ngudn nhdn luc cho cdc doanh nghiép nhé va vira. Do d6, bén canh su nd luc ciia ban than cdc doanh
nghiép, thai gian qua, Nha nudc da cé nhitng chinh sdch hé trg phdt trién ngudn nhén luc cho doanh
nghiép nhé va vira. Bai viét ddnh gid thuc trang chinh sdch hé tro phdt trién nguén nhdn I céc doanh
nghiép nhé va vira & Viét Nam hién nay va dé xudt mét sé gidi phdp nhdm phdt trién nguén nhén luc cho

khu virc doanh nghiép ndy trong thai gian tai.

Tir khéa: Doanh nghiép nhd va vira, ngudn nhdn luc, chinh sdch hd tro phdt trién ngudn nhén luc, Viét Nam

POLICIES TO SUPPORT THE DEVELOPMENT OF HUMAN
RESOURCES FOR SMALL AND MEDIUM-SIZED ENTERPRISES
IN THE NEW CONTEXT

Nguyen Thi Kim Chi

Human resources are an essential to the production and
business outcomnes of enterprises. For the majority of small
and medium-sized enterprises (SMEs), the quality of
human resources in Vietnam is relatively low. The context of
international economic integration and the Fourth Industrial
Revolution, along with long-term development demands,
necessitates an enhancement in both the quantity and
quality of human resources for SMEs. Thus, apart from the
efforts made by the enterprises themselves, the government
has also implemented policies to support the development of
human resources for SMEs. The article evaluates the current
state of policies supporting human resource development for
SMEs in Vietnam and proposes solutions to further develop
the human resources tn this business sector in the future.
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Thuc trang chinh sach ho trg phat trién
ngudn nhan luc cho doanh nghiép nhé va vira

Két qud dat duoc

Trudce nam 2017, Chinh phu da ban hanh mot

s6 nghi dinh, quyét dinh quy dinh vé ké hoach,
chién lugce phat trién ngudén nhéan lyc cho cac
DNNVV nhu: Quyét dinh s6 579/QD-TTg ngay
19/04/2011 cua Tha tuéng Chinh phu phé duyét
Chién luwgc phat trién nhan luc Viét Nam thoi ky
2011-2020; Quyét dinh s& 630/QP-TTg ngay
29/5/2012 cua Tha tuéng Chinh phu phé duyét
Chién lwgc phat trién day nghé giai doan 2011-
2020; Chi thi s& 18/CT-TTg ngay 30/5/2012 cta
Tha twéng Chinh phu vé thuc hién quy hoach
nhan luc Viét Nam giai doan 2011-2020; Thong
tu lién tich sé 04/2014/TTLT-BKHDT-BTC ngay
13/8/2014 cua lién Bo6 K& hoach va DAu tu, Bo Tai
chinh huéng dan tro giup dao tao, bbdi dwdng
nguoén nhan luc cho cac DNNVV...

Nam 2017, Qudéc hoi thong qua Luédt HS tro
DNNVV s6 04/2017/QH14. Theo d0, Diéu 15 caa
Luat quy dinh cac ndi dung vé hé tro phat trién
nhéan luc cho DNNVV nhu: Puge mién, giam chi phi
tham gia cac khoa dao tao ¢ str dung NSNN vé khoi
su kinh doanh va quan tri DN, dao tao nghé cho lao
dong lam viéc trong cac DNNVV; Nha nuodc to chiic
thuc hién cac chuong trinh dao tao truc tuyén,
chuong trinh dao tao trén cac phuong tién thong tin
dai chung khac cho DNNVV; hd tro hoat dong dao
tao truc tiép tai DNNVV trong linh vuc san
xuat, ché& bién.

Nam 2018, Chinh phu ban hanh Nghi dinh s6
39/2018/D-CP ngay 11/3/2018 quy dinh chi tiét
mdt s6 diéu cua Luat H6 trg DNNVV. Trong d6,
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quy dinh ro vé viéc hoé tro dao tao khoi sy kinh
doanh va quan tri kinh doanh cho cdc DNNVV
nhu: NSNN hd tro t6i thiéu 50% tong chi phi clia
mot khoa dao tao vé khoi sy kinh doanh va quan
tri DN cho DNNVV; Hoc vién cia DNNVV thudc
dia ban kinh t€& - xa hoi dac biét kho khan, DNNVV
do nit 1am chu dwgce mién hoc phi tham gia
khoa dao tao...

Nam 2019, Bo6 Ké& hoach va Pau tw ban hanh
Thong tu s6 05/2019/TT-BKHDT ngay 29/3/2019
huéng dan hd tro phat trién ngudn nhan lue cho
DNNVV. Théng tu quy dinh rd vé mutc hd trg tir
NSNN va ndi dung cac khoéa hoc va dao tao dé hod
trg DNNVV, cu thé:

- Mitc ho tro tir NSNN trong tong chi phi t6 chitc
mot khoa dao tao khoi su kinh doanh toi da la 100%,
quan tri DN co ban t6i da la 70% va quan tri DN
chuyén sau la 50%.

- Céc khoa dao tao truc tiép tai DN san xudt:
Toéng chi phi td chitc khoa dao tao tryc tiép tai
DNNVV hoat dong trong linh vizc san xuét, ché
bién duoc hd trg tir NSNN la tong cac khoan chi
phat sinh thyc t&€ gom: chi phi chiéu sinh, goi dién
thoai, giri thu moi, dang thong tin trén cac phuong
tién thong tin dai chuang, chi thué héi truong, phong
hoc, may chiéu, thiét bi phuc vu hoc tap; chi dién,
nuwdc, vé sinh, trong gitt xe. Cac chi phi nay durgc chi
tra tlr nguon NSNN - hd trg 50% tdng chi phi t&
chiec mot khoa dao tao triee tiép tai DNNVV hoat
dong trong linh virc san xuat, ché bién nhung khong
qua 01 Tan mét nam; phan kinh phi con lai dwoc chi
tra tir cac nguon kinh phi tai tro, huy dong tir DN,
cac t6 chire, ca nhan trong va ngoai nuwdc cho khoa
dao tao (néu co).

- Chi phi d4o tao nghé va chinh sach hd tro cho
lao dong trong DNNVV: DNNVV khi ct lao dong
tham gia khoéa dao tao trinh d§ so cdp hodc chuong
trinh dao tao dudi 03 thang thi dugc mién chi phi
dao tao nhung t6i da khong quéa 02 triéu dong/
ngudi/khda hoc; mdi ngudi mot fan. Ngoai ra, nguoi
lao ddng, can b quan ly cia DNNVV duogc cap tai
khoan, dé tham gia hoc tap tai hé thong dao tao truc
tuyén trén nén tang web hodc trén thiét bi di dong
théng minh.

Nam 2021, Chinh phit ban hanh Nghi dinh s&
80/2021/ND-CP ngay 26/8/2021 quy dinh chi tiét va
hwéng dan thi hanh mot s6 diéu cua Luat Hd tro
DNNVV da hudng dan cy thé thém vé ho trg phat
trién nguén nhan luc cho DNNVV gom:

- Ha tro dao tao truc tiép vé khoi sy kinh doanh
va quan tri DN: H tro 100% tdng chi phi ciia mot
khoa dao tao vé khoi su kinh doanh; t6i da 70% tong
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chi phi cia mét khoa quan tri DN. Mién hoc phi cho
hoc vién cia DNNVV thudc dia ban kinh t& — xa hoi
dac biét kho khan, DNNVV do phu nit lam cha,
DNNVV str dung nhiéu lao déng n&t va DNNVV la
DN xa hoi khi tham gia khoa dao tao quan tri DN.

- Ho trg dao tao truc tuyén vé khai su kinh doanh
va quan tri DN: Mién phi truy cép; tham gia céc bai
giang tryc tuyén co sén trén hé thdng dao tao truc
tuyén cuia B K& hoach va Bau tu va Uy ban nhan
dan cdp tinh.

- Hb tro dao tao truc tiép tai DNNVV trong
linh vyc san xuét, ché bién: HO trg tdi da 70% tdng
chi phi cia mét khoéa dao tao tai DNNVV nhung
khong quéa 01 khoa/nam/DN; hé trg 100% tong chi
phi ciia mot khoa dao tao tai DNNVV do phu ni
lam chu, DNNVV st dung nhiéu lao dong nit va
DNNVV la DN xa hgi nhung khong qua 01
khoa/nam/DN.

- HO trg phat trién ngudn nhan luc trong viéc dao
tao nghé: H6 tro chi phi dao tao cho ngudi lao dong
cta DNNVV khi tham gia khoa dao tao nghé trinh
d6 so cdp hodc chuong trinh dao tao tir 03 thang trd
xudng. Cac chi phi con lai do DNNVV va nguoi lao
dong thoa thuan.

Mét sé tén tai, han ché

Bén canh nhiing két qua tich cuc, chinh sach hd
trg phat trién nguon nhén lyc d6i véi DNNVV van
con mot s6 ton tai, han ché, cu thé:

Thit nhdt, Viét Nam hién chwa c6 mdt chuong
trinh cong cu thé nhdm nang cao tay nghé k§
thuat cuaa luc lwong lao dong trong DNNVV. Cac
co s6 dao tao nghé chu yéu tap trung dao tao ky
nang co ban cho nguwoi maéi tham gia thi treong
lao dong va nguoi that nghiép, chit khong phai
cac chuwong trinh nang cao tay nghé cho nguoi lao
dong hién tai.

Thit hai, thé ch& tao diéu kién va mdi truong
thuén loi cho lién két, m¢d rong quyén tw cha cho
mot s6 linh viee nghién ctru tg dung, phéi hop dao
tao, thuong mai héa két qua nghién ciru con thiéu.
Nghién ctru chuyén giao, phdi hop nghién ctru gén
véi nhitng yéu cau thyc tién cia DN con ¢ mic
khiém tén. Co cdu cac nganh dao tao vé co ban tu
phat, chua c6 dinh hueeéng rd nét, xu hudng lwa chon
nganh hoc, chua chi y diing mirc dén tiém nang, ky
vong ca nhan, xu hudéng phat trién ctia thoi dai va
yéu ciu cua Dat nuwdc...

Thit ba, mdt s& van ban hudng dan chinh sach hd
trg phat trién ngudén nhan Iyc cho DNNVV con duge
ban hanh cham; mét s6 quy dinh ho tro chua dt hép
dan @€ khuyén khich DNNVV do mitc hd trg con




thdp. O mot s6 dia phuong, ngudn kinh phi dé thuc
hién chinh sach hd trg phat trién nguodn nhén lue cho
DNNVV con han ché so voi nhu cau cia DN.

Giai phap hoan thién chinh sach phat trién
ngudn nhan luc cho doanh nghiép nhé va vita

Nham hoan thién chinh sich phét trién nguon
nhan lwc cho DNNVYV, tac gia dé xuat mot sd
giai phap sau:

Thir nhdt, cac co quan quan ly can phai thuong
xuyén diéu chinh, bé sung va hoan thién hé¢
théng co ché, chinh sdch nham tao hanh lang
phép ly, tao thuan loi cho viéc phat trién nguén
nhan lgc chat luong cao ndi chung, tir d6 gop
phan phat trién nguoén nhan lgyc cho DNNVV
noéi riéng. Can c6 chinh sach thoa dang dé tao
nguon luc va khai thac ¢6 hiéu qua nguon lwc
méi, nhédt la trong nhitng nganh mii nhon vé
cong nghé cua quéc gia; nang cao chat luong
hoat déng cua cac vuon wom cong nghé va DN
cong nghé cao; cd chinh sach hé tro hinh thanh
va phat trién cdc vuedon wom khoi nghiép doi
mdi sang tao trong cac co so dao tao vé cong
nghé, ddy manh hop tac quéc té€ trong nghién
ctru phat trién va chuyén giao cong nghé.

Thit hai, ddy manh thuc hién chién luoc quéc gia
vé phat trién nguén nhan luc. D6i méi can ban, toan
dién va nang cao chéat lugng gido duc, dao tao, nhat
1a dao tao nghé, dao tao ngudn nhan lyc chat lugng
cao d€ dap ung du nhu cau s6 lugng va chat luong
nhan lyc cho phat trién kinh t& tw nhan. Tang cuong
hop tac, lién két chit che gitra DN va co so dao tao;
quy hoach va phat trién dao tao theo nhu cau st
dung cua DN va thi treong.

Thit ba, c6 co ché chinh sach tao diéu kién va moi
trieong thuan loi, tao khung phép 1y cho méi quan
hé gitta Nha truong va DN, gitra dao tao nghién ctru
va chuyén giao cong nghé vaéi san xudt - kinh doanh,
trong d6 can quan tm dén chinh sich dau tu, co ché
tai chinh, tao déng luc cho viéc lién két bén viing.
Khuyén khich phat trién thi treong san pham khoa
hoc - cong nghé, ngoai khoa hoc co ban, can trao
quyén tw chu d6i vdi cac linh vie khoa hoc ting
dung cho nha truong, cac vién nghién ctu, bao ho
quyén sO hitu tri tug, tao mdi treong canh tranh
binh déng trong hoat déng nghién ctru. D6i vdi DN,
can chu dong dé xudt nhu cau dao tao, nghién ciru
khoa hoc, lira chon cac dé tai, du toan kinh phi, chon
ctr can bg c6 nang luc tham gia...

Thir tw, ti€p tuc hoan thién hanh lang phdp ly tao
moi trueong thudn loi phat trién nguén nhan Iy,
khuyén khich phat trién thi truong ngudn nhan luc
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chat luong cao; thi treong san pham khoa hoc cong
nghé phai phan anh day du quan hé cung - cau, qua
do, lam cin ar hoach dinh chién lwoc va chinh sach.
Chinh phu c6 thé xem xét thiét 1ap mét churong trinh
dao tao luc luong lao dong danh riéng cho DNNVV.
Sang kién nay phai la két qua ctia sy hop tac chat ché
gitra co sO dao tao va DN. Bén canh d¢, can ¢6 chinh
sach hd tro hinh thanh va phét trién cac vuon wom
khoi nghiép, d6i mdi sang tao trong cac truong dai
hoc dao tao vé cong nghé; gan két chit ché gitta cac
vuon uom khoi nghiép véi truong dai hoc va DN...

Két luan

Ngubn nhan luc ngay cang chiém vi tri quan
trong hon trong mo6i DNNVV. Phat trién ngu6n
nhan luc cho cdc DNNVV chi ¢6 thé thanh cong
thong qua chinh sach hop ly caa Nha nuée. Tai Viet
Nam, trong thoi gian qua, van dé chinh sach phat
trién ngudn nhén lyc cho cac DNNVV luén la tam
diém cua Dang, Nha nudc ta va toan xa hoi. Hang
loat chinh sach phat trién nguén nhan luc cho cac
DNNVV duoc dwa ra véi muc tiéu giai phap, 10
trinh phét trién phit hop nham muc tiéu xay dung
ngudn nhéan luc cho cdc DNNVV ¢6 co cduy, s6 lugng,
chét luong hop 1y, co di nang lyc, trinh d chuyén
mon pham chat dao dirc dap tmg yéu cau, nhi¢m vu
cong nghiép hoa, hién dai hoa dat nudc, hdi nhap va
phat trién kinh t& qudc té.
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