Ngudi lao dong trong nén kinh t& Gig:
Co hoi va thach thic
cho thi truong lao dong Viét Nam
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Tém tat

Nén kinh 1 Gig phdt trién va ngay cang lan téa sdu réng khdp thé gici. Su xudt hi¢n ciia nén
kinh t& Gig mang dén nhiéu co héi, nhung ciing kéo theo vé sé thdach thitc ma nguoi lao dong
va nguoi sit dung lao dong phdi doi mdt. Tde dong ctia nén kinh 1€ Gig dnh hudng manh mé
dén thi tricong lao dong, quan hé lao dong va phdt trién bén viing ciia doanh nghiép. Bai viét
tdp trung lam ré co héi va thdach thite doi véi nguoi lao dong va nguoi sit dung lao dong Viét
Nam trong béi cinh phdt trién ciia nén kinh t¢ Gig hién nay.

Tw khéa: lao déng Gig. nén kinh té hop déng, kinh 1€ Gig, quan hé lao déng

Summary

The Gig economy has been growing and spreading all over the world. The emergence of the Gig
economy offers many opportunities, but also brings with it countless challenges that workers and
employers face. The Gig economy strongly affects the labor market, labor relations and sustainable
development of enterprises. The article focuses on clarifving opportunities and challenges for

Vietnamese workers and employers in the context of the current development of the Gig economy.

Keywords: Gig labor, contract economy, Gig economy, labor relations

PAT VAN DPE

Khdc v6i nén kinh t€ truyén thong,
ngudi lao dong trong nén kinh t€ Gig c6
thé linh hoat/ty do ti€p nhin cdc cong
viéc thay vi cong viéc co dinh, nhin céc
hop dong ngin han, thyc hién cong viéc
theo yéu cau. Theo dd, cdc cong ty/doanh
nghiép chi thué lao dong dé thuc hién mot
“hgp dong cong viéc” cu thé, vao thoi
diém cu thé, thay vi trd thinh nhin vién
dai han nhu & nén kinh t€ truyén thong.
Nhu vay, ngudi lao dong trong nén kinh
(& Gig s& nhu nhitng nha cung cip doc lap,
ho ¢6 thé ddp tmg duge “hgp dong” clia
nhiéu cong ty/doanh nghiép cling mot lic
va sif dung cong nghé k§y thuat so dé két
n6i vdi nhitng ngudi mua dich vu cda ho.

Hién nay, xu hudng ting trudng cta
ciic cong ty/doanh nghiép tham gia vao
nén kinh & Gig da tao ra nhiéu su lua
chon viéc lam hon cho nhiing lao dong
fim ki€m su tr do va linh hoat trong boi
cdnh mife luong tri tré, bién dong thu nhap
sut gidm do chiu dnh hudng tir thién tai,
dich hoa. Nhitng lao dong & nén kinh &

Gig c6 thé 12 cdc nha tiép thi, nha thiét k&, nha kinh
t& phét trién, chuyén gia va ¢d van chuyén mon, thim
chi cd nhitng quén 1y ¢ip cao cling dang lya chon tham
gia. Theo d6, ngudi lao dong mong mudn lam viéce trong
moi trudng nén kinh t€ Gig va ho coi d6 nhu mdt cdch
hip din hon dé dat dudc su cin bing trong cong viéc
va doi song. Bdi. nén kinh t€ Gig cung cip cho nhiing
ngudii tré tudi kha ning ki€m tién trong khi vin dang di
hoc; con d6i véi nhitng ngudi sip dén tudi nghi huu lai
gitip ho tri hodn viéc nhan tién an sinh xa hoi. Do do,
trong bdi cinh cude Cich mang cong nghiép 4.0 dang
dién ra manh mé&, xu huéng Iya chon lam viéc tw do mét
phan hoic toan bd thdi gian lam viéc da trd thanh mot
Iira chon nghé nghiép chinh thie dang c6 khuynh huéng
vt troi. Su ting trudng vé so lugng lao dong trong nén
kinh t&€ Gig da trd nén rd rang hon, khi dich Covid-19
buing phat viao nim 2020, cac doanh nghiép sa thdi nhan
vién hoiic cit gidm gid lam viéc, khién cong nhin da
phai tim ki€m co hoi khdc dé bd sung dong tién ciia ho
hoiic d€ trd thanh ngudi lao dong doc 1ap toan thdi gian.
Nhu viy, bién ddi hinh thifc lao déng trong nén kinh t&
Gig la rat 16n, doi hoi phéi ¢6 nhitng nghién ciu danh
gid tdc dong ma nén kinh t& Gig gdy ra ddi vdi cdc quy
dinh vé viéc lam, dic biét, doi v6i Viet Nam - qudc gia
dang phat trién vi c6 d6 “md” nén kinh t& cao 12 rit cin
thiét. Nghién cifu nay ti€p cén tir géc nhin xa hoi hoc dé
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phin tich, ddnh gid cd hdi va thich thifc d6i vai ngudi
lao dong va ngudi sif dung lao dong Vi€t Nam trong boi
cdnh phat trién clia nén kinh t€ Gig hién nay.

CO SO LY THUYET

C6 khd nhiéu tranh ludn th€ ndo la nén kinh t€ Gig,
th&, nhung chura ¢6 dinh nghia théng nhit vé thudt ngit
nay. Trong nghién citu ny, quan niém nén kinh t&€ Gig
Ia hoat dong ma moi ngudi ki€m thu nhip bing viéc
cung cip cong viéc, dich vu hodc hang héa theo yéu
cau va diéu d6 dudce thyc hién thong qua mot nén tdng
k¥ thudt s& nhu mot (ing dung hoic trang web.

Su khdc biét clia nén kinh t& Gig chinh & hinh thic
lao dong ngin han, khong thuding xuyén, thuting st dung
lao dong dua trén iing dung cong nghé k¥ thuit 0, nén
tang k¥ thudt sd vi ¢6 tinh linh hoat cao hon. Theo d6,
dic diém ctia kinh t€ Gig dugc biéu hién ra, nhu:

(i) Nén kinh t€ Gig cho thdy, phan 16n cdc cong ty
nén ting trung gian két ndi ngudi yéu cdu (12 18 chitc
hodc ngudi tiéu dung) véi nhian vién hgp dong theo
yéu ciu va dudc sir dung thdng qua cdc nén ting ky
thuét s&, ing dung di dong trong cdc nginh, nhu: giao
thong vin tdi (vi du cdc dich vu goi xe, nhu: Uber,
Grab, Bee...), dich vu don nha (vi du Helping), 1dp trinh
(vi du Clickworker) (Kuhn, 2016). ‘

(ii) Nén kinh t€ Gig mang dén sy chuyén dich manh
mé trong viéc dinh hinh lai ciu tric viéc lam, tao ra
nhiing co hoi chua tirng ¢6 cho ngudi lao dong, doanh
nghiép va xi hdi. Dua trén cdc nén ting lao dong s,
ng}rfji chii dich vu k€t ndi khdch hang va ngudi lao d{mg
nham thyc hién cic nhiém vu, hodc cic cong viéc cu thé.
Nhu viy, cdc nén ting lao dong s6 dang tao ra nhiéu
viée 1am cho ngudi lao dong, dic biét 1a nhém lao dong
y€u thé trong thi trudng lao dong truyén thong gom:
phu nit, ngutii khuyét tit, ngudi di cu, ngudi that nghiép.
Theo ILO (2021), nim 2020, toan ciu c¢é khodng 777
nén ting lao dong s6, ting gip 5 1an so vdi nim 2010.

Nhu viy. ¢6 thé thiy, nén kinh & Gig di phat trién
da dang nhiing lva chon cho nhitng ngudi mudn sy linh
hoat va khong bi dp dit bdi ciac quy dinh tai nhitng
cd quan, cong ty théng thudng (Antonio A. Casilli va
Julidn Posada, 2019). Cdc nha tuyén dung c6 thé tim
ki€m nhin vién clia minh vdi nhitng ning luc cu thé
pht hop vdi titng vi tri cong viéc tir khip ndi trén thé
gidi, bat k€ gidi tinh clia ho 1a gi, qudc tich la gi hay
tinh trang kinh t& clia ho ra sao. Ngugc lai, ngudi lao
dong ciing c6 thé di sdu vao linh vie ho quan tim,
chuyén mon ho ¢6 duge dé ki€m tién trong mot khong
gian thodi mdi va ho ¢6 thé trd thanh 6ng chi ctia chinh
minh. Do d6, lam viéc trong nén kinh t&€ Gig ¢6 thé lam
gidm mifc do cing thing va gitp cin biing cudc sdng
vdi cong viée (Manisha Goswami, 2020).

Tuy nhién, bén canh nhitng cd hdi mang lai clia nén
kinh &€ Gig, ngudii lao dong va chd doanh nghiép ciing
& giip rat nhiéu nhitng thich thie. Trong nén kinh &
Gig, ti€n bd cong nghé s¢ din dén suf thay ddi trong vin
héa va nhin thic clia con ngudi ring, cong viéc nghiém
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tiic chi ¢6 thé xdy ra trong viin phong.
Ngudi stt dung lao dong c6 trach nhiém
thip hon déi véi ngudi lao dong va hgp
dong. Ngudi st dung lao dong hay ngudi
lao dong ¢6 thé dé dang chdm dit hgp
dong, nhung ngudi lao dong sé khong ¢6
trg cdp thdi viée, khong c6 trg cdp tan tit,
khong nghi dm... Dinh ch&€ ddm bio quyén
Igi ciia cdc chi thé tham gia v quan hé
lao dong trong nén kinh & Gig chua dudc
ki€n tao, nén rli ro xdy ra trong quan hé
lao dong, c6 thé 1am ton thuong dén céc
chii thé trén thi trudng lao dong. Nhu vay,
¢6 thé thdy, mdi trudng quan hé lao dong
trong nén kinh (& Gig mang dén rat nhiéu
rti ro ctia ngudi lao dong va ngudi stt dung
so v6i moi trudng lao dong truyén thong.

LAO PONG TRONG NEN KINH TE
GIG G VIET NAM VA NHUNG VAN
DE DAT RA

Thuc trang lao dong Viét Nam
trong nén kinh t& Gig

Sy phdt trién ctia internet, cong nghé
50, diic biét trong thoi gian gidn cdch xa
hoi vi dai dich Covid-19 da khi€n viéc
lam trong nén kinh t€ Gig phat trién nhanh
chong & Viét Nam. T'heo két quad khio sat
ctia Anphabe, ¢6 14% ngudn nhén hyc tri
thitc Viét Nam hién la lao dong tv do toan
thoi gian, 26% lam v do bdn thdi gian,
13% lam song song cong viéc ¢o dinh va
ban thai gian bén ngoai. Nhu vay, hién
6 tdi 53% ngudn nhan lyc tri thic tham
gia vao nén kinh t& Gig (Phudng Quynh,
2022). Hé sinh th4i trong nén kinh t&€ Gig
¢ Viét Nam dugc chia thinh 3 nhém: (i)
Nguti lao dong trinh d§ thip. ho sé thuc
hién lao dong chin tay va ki€m tién trén cd
sd lam duge bao nhiéu hudng biy nhiéu;
(ii) Ngudi lao dong ¢6 k¥ ning trung binh,
¢6 k¥ niing hanh chinh, ho ¢6 thé im kiém
cong viéc lam thém hgp dong dé ting
thém thu nhip; (iii) Nhitng nguti ¢6 tay
nghé cao bao gdm céc chuyén gia c6 kinh
nghiém lam viéc chuyén mon cao, ho ¢6
thé thuc hién cdc hdp dong tu vin theo
don dit hang d€ ting thém thu nhap.

G Viét Nam, sif chuyén ddi ky thuit
s0, khat vong lam viéc doc 1ap, cong thém
nhu cau xa hoi gia ting vé s6 lugng lao
dong lam trong céde nganh dich vu di thic
dily sy phét trién clia nén kinh t€ Gig. Theo
dé, cac linh vue, nhu: cong nghe thong tin,
sdng tao ndi dung, ti€p thi, truyén thong
xa hoi, thye phim va db udng, nghé thuit
va thiét k€, vin tdi vi hdu can, ban 1é va
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cdc linh vuc dich vu cd nhin da va dang
van hanh m6 hinh niy. C6 thé néi, tai Viét
Nam, nén kinh t€ Gig ¢6 tiém niing tao ra
¢d hoi vit;":c lam rét lén cho cd nhan, nhit
la gidi tré am hi€u cong ngh¢, mudn lam
viéc doc lap v cdi thién cude sdng clia ho.
Piéu nay v hinh chung da va d‘mg thic
ddy tién trinh cong nghiép héa, hién dai
hoa cu.l Viét Nam. Theo két qui nghién
citu vé thé hé tré Viét Nam do nhém IRL
Viét Nam thyc hién vao nim 2020 cho
thdy, ¢6 hon 1/3 ngudi trd 16i mudn ¢6 ké
hoach kinh doanh riéng, bit ké xudt thin
ctia ho nhu thé ndo, ciing déu c6 khao khit
kinh doanh riéng (Frankie, L. va Cong ty
nghién ctu IRL, 2020). B&i ho cho riing,
né€u chi thuin tiy lam nhén vién, thi ho sé
khdng ¢6 dude ti€ng néi, ciing nhu t do
siing tao va ho coi khdi nghiép chinh la
cdich d€ ti€n thin manh mé cling véi s trg
gitip ctia cong nghé, thuong mai dién ur.

Su gia ting lién tuc cta cong viéc
trong nén kinh (€ Gig ¢ Viét Nam la diéu
¢6 thé nhin thiy rd, nhung khong di ciing
vdi nhitng hiéu qué kinh t&€ ma ngudi lao
dong Viét Nam ¢6 thé thy hudng, ¢6 thé
nhin nhiin ¢ cdc khia canh sau:

Mt la, ngudsi lao dong phdi doi mat véi
nhitng vin dé, nhu: tiéu chudn lao dong,
quy dinh vé viéc lam, diéu khodn hgp
ddng, quyén co ban ciia viéc lam, su cong
biing va tinh bén vitg 1a nhiimg trd ngai
doi véi ngudsi lao dong trong nén kinh &
Gig. Bén canh dd, nhitng théich thifc lién
quan dén khuon khd phap 1y nhiim bio vé
quyén 1¢i ciia cde chii thé tham cong vige
trong nén kinh t&€ Gig ciing lam dnh hudng
d€n mdi quan hé giita ngudi sir dung lao
dong va ngudi lao dong.

Hai la, thu nhap thap va diéu kién dé
lao dong 1a vin dé ndi com ma ngudi lao
dong trong nén kinh t&€ Gig phai d6i mit.
Theo két qui nghién ciu thuc nghiém vé
s tié’p ¢iin cice chudng trinh an sinh xa
hoi, cai thién diéu kién viée lam cha 14i xe
cong nghé Grab” do Téng Lién doan Lao
dong Viét Nam phdi hgp véi Trung tim Tu
van stic khoé va Phat trién cong dong thuc
hién cho thiy, c6 2/3 céc l4i xe cong nghé
(cd nude ¢6 khoang 200.000 ldi xe cong
nghé (xe mdy va 0 t6) cung cip dich vu
chd ngudi hoidc van chuyén thitc an, hang
héa duge diéu hanh trén nén ting cong
nghé) da co ,gm dinh va 60% dang phm lam
ki€m tién dé nudi dudng tir 2 ngudi trd 1én,
nhung thu nhip tir nguon 1di xe cong nghé
kha thdp, binh quan l4i xe may 12 318.000
dong/ngly va 7 triéu dong/thing; 1di xe 6
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td 1a 564.000 dong/ngdy vi 12 triéu dong/thdng (da trir
phi, xing). Trong khi d6, 1ai x& xe mdy phai lam viéc
khodng 9,2 git/ngdy, con tai x& 6 6 lam viéc khodng 11,2
gid/ngay va ho duting nhu khong c6 ngay nghi, ngay ca
dip 1€. t€t; dong thdti, ho ludn phai doi mit vdi diéu kién
lam vigc khic nghiét. Mot diéu ding hwu ¥ vé phia ngudi
lao dong la phin I6n cdc tai x& cong nghé khong cha y (di
viéc tham gia bdo hiém xa hoi, bao hiém y t&, dic biét 1a
nhoém ldi xe it tdi, tham nién 1di xe thap, chi ¢6 42% da
dugc nghe dén céic ch€ do an sinh xa hdi va 67% khong rd
g6m nhitng ch& d6 gi (Thanh Ting, 2022).

Ba la, ngudi lao dong tv do (freelencer) phdi doi
mit véi rdt nhiéu cing thing va d& bi 16n thudng. Sy
linh hoat ctia nhitng hgp déng ngin han, tinh tam thdi
¢6 thé phd vd su cin biing cudc séng cong viée, gid
gidc va cdc hoat dong sinh hoat hiing ngiy. Tinh linh
hoat trong nén kinh 1€ Gig ddng nghia vdi viéc ngusi
lao dong phdi sdn sing bat cif khi nao ¢6 hgp dong tam
thdi va luon phdi di tim ki€m nhitng ban hgp ddng tiép
theo, vi viy ma ludn phdi doi mit véi sy bip bénh,
khong &n dinh. Vi nhiéu freelancer, sy quan tim dén
cdc khodn tiét kiém, k& hoach tai chinh ciing han ché
hon so v6i nhitng nhin vién truyén théng. Trong thuc
t€, khi nang dé nhitng ngudi niy ti€p cin vdi cdc khodn
hd trg, vay nd tin dung ciing it hon so vdi nhitng ngudi
¢ cong viéc on dinh vi ho khéng chifng minh dugc thu
nhip 6n dinh tr mdt cong ty (Minh Biic, 2020).

Nhiing vin dé dat ra cho Viét Nam trong vigc diéu
chinh cac mdi quan he lao dong & nén Kinh t& Gig

Su vén hanh clia nén kinh t€ Gig 6 Viét Nam mang
dén nhiéu cd hdi v kém theo vo so thich thic ma ngudi
lao dong va ngudi sit dung lao dong phdi doi mit; dong
théi di ciing vdi nhitg tdc dong tir nhitng thach thic dén
st phat trién bén vitng kinh (& - xa hodi dat nude, diéu d6
duge biéu hién ra & nhitng phudng dién sau:

Thi nhdt, thita nhin vé tinh linh hoat, da dang
trong cd ciu nganh nghé nhung cd hoi phat trién nghé
nghiép clia cic ¢4 nhin sé bj han ché, dic biét la vé
miit thiing tién. Sy phé bién ciia cdc hap dong lao dong
ngin han ¢6 thé 1am gidm dong luc ciia ngudi lao dong
dé ¢6 duge cdc ky ning chuyén mon. Néu ngudi lao
dong dau tr nd lue dé dat dude cdc ky ning cu thé cho
cong ty hodc nganh ctia ho, diéu nay s&€ 1am ting ning
sudt clia ho, nhung ciing khié€n ho dé bi t6n thuong hon
- ho s& mat nhiéu thd hon néu mat viéc lam hién tai.
K&t qud 1a, ngudi lao dong khong chic chin liéu ho
¢6 thé & lai cong viéc hién tai & midc do ndo va trong
bao lau, nén cdc khodn dau tr vao viéc cai thién bo ky
ning cu thé cho cong viéc cta ho sé it sinh Igi hon. Vi
vy, van dé dit ra 12 ddu tr cho ning luc ban thin dé
tao dong luc ting trudng kinh t€ - xa hoi s& bi chi phdi
16n bdi nhdn thife chi quan cda cd nhin.

Thit hai, sy hién dién ctia cdc nén ting cong nghé
vdi tr cdch 1d ngudi trung gian trong thi trudng viéc
lam khi€n cho ching ta dit ciu héi vé tinh hgp phdp
giﬁ'a ngudi lao di‘mg va ngudi st dung lao dﬁng Cic
cong ty khi phit trién céc u'ng dung doc quyén (app}
ho sé& gilf quyén kiém sodt d6i vdi viéc phan bd cong
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viéc, diéu kién 1am viéc va mifc gid quy dinh cho nhin
vién (Scheiber, N., 2017). Ho dp dit cdc tiéu chuin tdi
thi€u c6 thé chap nhin v6i ngudi lao dong (vi du, nhu:
thoi gian glao hang, s6 chuyén...) va ¢6 thé thuc thi cdc
tiéu chudn nay thong qua hinh thic ky ludt tf nhe dén
nghiém trong (tuéc quyén trd thanh nhin vién). Con
nhifng ngudi lao dong ho s& phdi cung cap siic lao dong,
thoi gian va khong ¢6 khd ning dinh gid ¢4 nhédn. Ty 1€
trd tién lao dong thay d6i theo cung - ciu phu thude vao
cdc thi trudng do mdi ting dung tao ra, vi vdy cdc cong
ty s& c6 nhiing quyén kiém soit ding ké. Nhitng ngudi
lao dong trong nén kinh t& hgp dong c6 quyén tuf chi
han ché & 2 khia canh, nhu: ho ¢6 thé chon ¢6 1am viée
hay khéng (r&i khoi khi khong ddp ting dude nhu ciu)
va c6 thé cung cip dich vu (sic lao dong, thdi gian,
ky ning) clia ho cho nhiéu iing dung cing lic. Pong
nghia, cho phép cédc cong ty/doanh nghiép tir ch6i mot
$0 trach nhiém cta “ngudi st dung lao dong ™. Piéu nay
s€ dnh huténg rat I6n dé€n nhém ngudi lao dong trinh do
thdp va dic biét 12 nhitng cdng viéc trong nganh dich
vu (nhu van tdi..), bdi ngudn thu nhip chinh clia ngudi
lao dong trong nhitng nhém ngﬁnh nay khong cd dinh,
lam dudce bao nhi€u hudng biy nhiéu, néu khong lam
s€ khong c6 ngudn thu nhip. Bén canh do, ngudi lao
dong Lbn phdi chiu nhitng chi phi cong viéc tiém dn,
nhu: béo tri, chi phi cho thiét bi... Do d6, bai todn sinh
k€ v6i nhém ngudi lao dong dé bi tén thudng cang trd
nén kho khin hon.

Thit ba, nhitng ngudi lao dong trong nén kinh t&

Gig lu6n phdi d&i mit vdi mic do bdo vé thdp trude

TAI LIEU THAM KHAQ

cdc rui ro. Viéc khong duge hudng cdc
phiic 1gi an sinh x4 hoi lién quan dén md
hinh c¢6ng viéc ho tham gia, vdi tu cich
la ngudi lao dong tu do, ho s€ khong
bit budc phai déng gép cdc khodn bio
hi€m khién cho viéc tiép cin cic 1gi ich
la diéu khong thé. Hon nita, nhitng vin
dé lién quan dén &m dau, thai sdn, tai
nan lao dong va bénh nghé nghiép c6
thé xdy ra bat c khi nao déi véi ho,
lam cho tinh hinh cda ho cang tr§ nén
bap bénh va dé bi tdn thuong hon. C6
thé néi, ngudi lao déng dang phdi doi
mit véi mét hinh thitc lao dong phi ti¢u
chudn méi va su ddm bdo yéu kém vé
miit bao trg xd hoi.

Thii t, mo hinh lao dong ctia nén
kinh t& Gig khi€n sy gin két xa hoi bi
anh hudng. Cic tic dong tiéu cuc trong
nén kinh t&€ hgp dong do 1a su suy yéu
clia tinh lién két xa hoi. Su khong 6n
dinh clia viéc 1am din dén sy phu thudce
tudng doi nhiéu clia lao dong hgp dong vi
trong nén kinh t&€ Gig, céc viéc dudc chia
nhé thanh nhiéu nhiém vu khdc nhau va
duge dim nhiém b&i nhirng cd nhan khéc
nhau trong thdi gian ngidn. Thém nita,
dé6 l1a mitc do tham gia cua cd nhin vao
k& hoach tip thé clia mot td chiic sé tao
thinh moi de doa vdi su gin két xa ho6i.a
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