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Tom t&t: TruyJn thong ngiry cimg th~ hi?n val tro quan trong trong vifc chuy~n tal thong dl?p giira t6 cht'rc va 
cong chtlng cua lw Thong ai?p c6 thd aU'(J'C vih b&ng ngon ngii; nlnmg ding co thd mfi h6a qua hinh anh vc'Ji 
Slf lr(l giup cua ngh? thut!t thi~l kid~ lac d9ng t6i thi gidc nguiri ti~p nhf!n. N~u cac san phdm truyin thOng c6 
phdn thiit ki t6t thi hi?tl qua truyJn thong se ngay cang duvc nang coo, bc'Ji rheo cdc brio cdo I hi thi giac luon 
Ia glac quan thu nlujn nhiJu thOng tintu 1hi gi6i ben ngoaiOJ. D6l v6i thuang hi?u thi thiit ki con giup tqo nen 
ban sac cila thuang hi?u d6. M6i thuang hi?u d€u can phai co b9 nh(m di?n dijc tnmg, gitlp khach hcmg nha 
khi nhdc t6i thuang hi?u il6, nhu logo. hinh tuvng, mau siic ... Nhfmg yiu t6 nay co tc;zo nen Slf khdc bi?t hay 
kh6ng ph~J thu(Jc nit nhi&u vao tai nang thiit ki cua doanh nghi?p. 
Ti'r klu5a: nhtjn di?n thuang hi?u; thiit lei; quy trinh thiit ki. 

Abstract: Communication plays an increasingly important role in conveying messages between organiza
tions and their public. Messages can be written in language, but can also be encoded through images with 
the help of design art to affect the recipients 'vision. If products are well designed, communication efficiency 
will be increasingly impmved, because sight is always the sense that receives a lot ofinformationfmm the 
outside world (1). For brands, design also helps create its identity. Each brand needs to have a unique 
identity, which helps customers remember such as logos, images, colors, etc. Whether these factors make 
a difference or not depends a lot on the designing ability of corporales. 
Keywords: brand identity; design; design process. 

1. Logo va quy each thi€t k~ logo 
N6i den vai tro cua thi€t k€ trong truy~n thong, 

khong the pbU nb~ ring tbi€t k€ Ia c6ng c1,1 quan trQng 
d~ oguOi lam Quan M cong cbung truy~n tai thong 
di~p den d6i tm,mg ti€p nh~. D~c bi~t trong thOi d~i 
bung n6 cong ngh~ thong tin nbu hi~n nay, luqng 
thong tin phat ra ttr cac cong ty, t6 ch(rc tran ng~p tren 
cac phu011g ti~n truy~n thong, tbl ch§t Iuong (n9i dung 
d16ng di~p) va thi€t k€ (Wnh tbuc truy~n thOng di~p) 
Ia nhfrng y€u t6 vo cilng quan trQng quy~t dinh den 
hi~u qua truy~n thong. M{>t thong diep hay rna khong 
c6 ph!n th€ hi~n t6t thl cling giBng nhu m9t bru bat 
hay ma khong c6 ca si trlnh bay. f)i~u quan trong rna 
m6i nguOi lam truy~n thong cAn phai nh& d6 ta cong 
cbung se ti€p c~n dau tien v&i cac san phfun truy~n 
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thong tnr&c khi bi€t t6i thong diep. va. An tuc;mg dau 
tien. bao gicr cling r§t quan troog, §n tuqng d6 duqc 
hinb thanb tir cac yeu t6 trong thi€t k€ nhu hlnh lin.h, 
mau S~C, bB Cl,IC ... 

Thi€t k€ dinh cho quan h~ cong chung khong 
gi6ng thi€t k€ my tbu~t a ch6 trong khi thi€t k~ my 
thu~t d~ cao SlJ t1J do va tinh sang ~0 ca nhan thl thiSt 
~ trong linb VlJC quan b~ cong cbung luan theo quy 
trinh sang ~0 cua ~p th~ va chju SlJ chi phBi ctia nhfrng 
yeu d u den tlr doanh nghi~p c6 san pbfun, djch V\1 cAn 
truy~n thong, quaog cao. M9t y ttr<'mg truy~n thong, 
quang cao hoao thi~n thuang Ia san phfim cua nh6m 
sang ~0 (thu(mg bao g6m nban vien phl,l tracb khach 
hang, giam d6c sang ~0, nguOi viet lcri, nha thi~t k~). 
Cong vi~ cua ngum thi~t k~ cac §n pbfun truy~n thong 



Ia phat tri~n y tu6ng d6 thanh c<k y€u tb thi gitk. 
Nguai tb i ~t k€ luon c6 khong gian d€ sang ~o nhtmg 
Sl/ sang ~0 ClJa hQ cfu, di theo m{)t djnh hu6ng da dtrqc 
xac dinh La nhfmg yeu du cua ben dn quilng ba. Logo 
duqc hi€u Ia hinh anh bi~u tuqng d<;ti di~n cho m()t 
cong ty, t6 chtrc hay ca nhan nao <16 duqc th~ hi~n dum 
d~ng cac tin b i~u d6 hoa. Bay Ia m()t bi~u ttrqng tom 
tfit v~ ten doanh nghiep hay t6 chtrc b~ng hlnh anh 
tuqng trung mang tinh khai quat cao nhfit n6i len y 
nghia, ffil,IC tieu Vel djnh huang CUa t6 ChtrC hay COog 
ty do. C6 sau ki€u thi~t k~ logo thuang duqc Slr dl,IDg 
la: logo chfr, logo bi~u tuqng, logo triru tuqng, logo 
chii vi~t cit, logo phU hieu va logo linh v~t<2>. 

Logo chii: La ki~u logo thong d\tng nhftt, bao g6m 
phfm ten cong ty duqc vi~t theo k:i~u chii dmang ho~c in 
hoa. Logo chii giup kbach hang d~ ghi oh6 ten thuong 
hi~u/cong ty. Oic logo chii di~n hinh c6 Lb~ ka d&n bao 
g6m Coca-Cola, FedEx va IBM. 

Logo bieu tuqng: Logo dtrqc t<;~o tir m!)t bi~u tuqng 
thich hc;rp d€ th~ hi¢n y nghTa thuong hi~u, bi~u tuqng 
nay c6 th~ bao g6m hinh clnh, nban v~t ho~c d~u h i~u 
tuqng tn:mg cbo thuang h i~u. Nhtmg logo bi€u tm;mg 
n6i ti~ng g6m c6 Puma va Jaguar. 

Logo triru tuqng: Logo c6 th~ duqc t<;~o thanh tir 
mQt hlnh anh triru tuqog d~ chuy~n tai thong di¢p d~n 
khach himg m1,1c tieu. Cac thuang h i~u hang d5u nhtr 
Nike va Starbucks d~u dung hinb imh trlru tuqng 
trong thi~t k~ logo d~ t?O nen nbiing lien tu6ng d{)c 
dao va kho quen cho thtrong hi~u cua mlnh. 

Logo chfr vi~t t~t: Su d1,111g vi€t ~t theo quy t~c 
trong tnrang hqp ten cong ty kha dai va khong th€ 
goi gon trong mot logo. Doanb nghi¢p c6 thS chon 
each viet t~t cac chii cai aAu, bo~c ch~ng h?n co th€ 
dung mQt cbfr cai nhtt logo ci1a McDonald's, Honda, 
ho~c k€t hqp cac chii cai d§u tien nhu DKNY. 

Logo phU hi~u: Ki€u logo miy thut'mg duqc dl!ng 
trong logo xe bai ho~c th~ thao. Vi dt,.: Ferrari, Mer
cedes hay logo cua cac cau I?C b9 th~ thao ho~c doi 
b6ng n6i tiSng. 

Logo linb v~t: K€t hc;rp hlnh Anh mot linh v~t hay 
nban v~t ho<;tt hlnh d~ i di~n cho cong ty vao trong thi~t 
k€ logo. Mot s6 Logo linh v~t n6i tieng bao g6m 
Michelin man cua thuong hi~u Michelin bo~c chu g~u 
trUe Wng den cua t6 chuc WWF. 

Logo d?i di~n cho mot khia c?nh quan trong trong 
v i~c truy~n thong cua doanh nghi¢p, Ia b i~u tugug d6 
hoa chinh Cua cong ty, gin ket thtrong hi~u Ctla cong 
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ty va tro thtmh bieu hi~n d~ thAy cua cong ty tren thi 
trtrang. Mfii logo v&i cac dtremg net thiSt k~ con y~u 
t6 quan trQng khac, d6 chinh Ia mau s~c bi~u d~t; bm 
m6i gam mau se th~ hi~n cac s~c thai khac nhau trong 
logo thtrong hi~u, cO Lb6 l i~t ke y nghTa CUa cic mau 
s~c trong th i~t k~ logo nlm sauO>. 

Mau d6 tuqng trung cbo st.r nbi~t huy€t chay bong, 
ni~m dam me, kbao khat wan len trong cu!)c s6ng. 
Mau d6 gay kich thicb st.r ham mubn, them an, di8u 
nay duQc giai thich t?i sao mau do luon co m?t trong 
cac logo cua nba hang, quan an. va nhiing logo cho 
tht.rc phfun. 

Mau cam tuqng trung cho s~r sang l<;lo, dam me va 
tu duy hj¢n d~i , n6 mangy nghla tu6i tre, vui ve. 

Mau tring ]a Sl! tinh khi~t. dan gian, S?Ch se va 
ngay tha. Mau Wng c6 kha nang k€t hgp d~ dimg vm 
cac mau khac, mang d~n Sl! tinb t~ cbo nmg th i~t kS. 

Mau den th6 hi~n Sl! bi hi~m, truy8n thflng, c6 
di~n bi m~t. Mau den Ia mau ph6 bi€n nhAt trong cac 
thi6t k~ logo, n6 th~ hien s~r m~nh me, dan giim 
nhlrng tinh t€. 

Mau xanh Ja diy thuang duqc su dt,mg trong cac 
logo rna cac cong ty mufln nhfin m?Qh Sl! tt.r nhien, 
tlrai maL 

Mau xanh da troi th~ hien sv chuyen nghi~p, 
nghiem ttlC, toim vt;:n, chan thanh va binh tin h. 

Ngoai C{IC milU s~c k€ tren, cac mau con l~ i nhu 
nau, tim, van g ... d8u c6 nhfmg y nghia rieng, the hi~n 
dung ban chAt cita n6 trong vi~c thi~t k~ logo. 

V8 quy each logo, kbi doanb nghi~p Slr d1,1ng logo 
tren cac ful ph~m, ho?c chuy~n cbo cic dfli me logo 
dn kem theo mot bQ hu6ng d5n v8 quy chufm, bao 
g6m cac thong tin chi ti~t, nh[mg quy djnh, quy ti\c SlT 

d\Ulg logo, cac trtrang bqp nen va kh6ng nen Str d~mg 
logo tren nhi€u van ban, mau s~c, chAt li~u , trcn web
site va trong nbi8u An pb~m truy€n thong k:bac. Bo quy 
chu~n nay Ia cfin thi€t, th~ hi~n sv chuyen ngbi¢p cua 
thuong hi~u va d6ng thai cung h~ cbs nhiing rui ro 
sau nay. 

Thong thuang mot b9 quy chufuJ logo bao gbm: 
Hinh bi~u tuqng (logo chufuJ) ct:1a thmmg hi~u 
Ty I~ db hoa cua logo 
Mau s~c quy chu~n logo 
o§u h i~u nh~ bi~t thuong hi~u 
Kich thu6c nho nh~t va ki~u chfr d~c tnrng 
K i€u chfr b6 b-g 

Logo tren n~n me:\u 
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Logo tren n~n hlnh anh 
Yeu du chung khi thi€t k~ logo chinh Ia y~u t6 dan 

giful, d~ nh?n bi~t va c6 kha nang pban bi~t cao; th~ hi~o 
OltQ'C y tu6ng CUa doanh ngbj~p; d~ th~ hi~n tren cac 
phuang ti~n va chAt ti~u kbac nhau; co tinh my th~t 
cao va phru ~0 OltQ'C fut ttrQ'Og nhcr Sl! O~C sAc. 

2. Quy trinh va nguyen tic thj~t k~ logo 
Thi~t k~ logo Ia qua trlnh tim toi d~ c6 th~ hlnb 

thanh mot bit!u tltQ'tlg dtrQ'C in fut d~ Slr d1,1ng cbo ffi1,lC 
dich kinh doanh cua mot c6ng ty, doanh nghi~p. Quy 
trlnh thi~t k~ logo bao g6m: 

(1) Nghien c(ru, tim hit!u thong tin va d6i tuqog 
congch(mg 

(2) Xac djnh m1,1c tieu, tieu chi cita logo 
(3) Len y tuUng, tim roi cac ngubn sang (?o c6 the 
( 4) Phan tich, danh gia cac phtrcrng an, so sanh v6i 

cac tieu chi da d~ ra d~ I~ ch9n mot pbuang an phu 
hqp nbAt 

(5) Tra c(ru, sang IQC tranb tru6ng bqp trimg l~p, gay 
nh~m lfuJ 

(6) L1,1<1 chQn phuang an cu6i coog: logo chinh thuc 
(7) Hofm thi~n hinh kbbi va diau chlnh mau ~c cfe 

~t ~u quy chufut 
(8) Xay di!Og quy cbuful tren lu6i to~ do 
(9) Thuy~t minh y nghla cua hlnh kh6i, mfm ~c 

cua logo 
( L 0) Hu<'mg dfu1 v~ khoang each an toan 
(I I) Quy chufu1 thong s6 mau theo thi~t k~ 
(12) Sfr d1,10g logo tren cac mau n~n khac nhau 
(13) Oinh bao sti dl,lllgsai logo 
(I 4) L?p ban thi€t k€ logo tren cac ch5t Li~u kbac nhau 
Trong qua trinh thl€t k~ logo thi ngtrcri lam thiSt 

k~. truysn thong dn lltll y mot s6 nguyen lAc sau: 
( l) Logo phai chua di!Og m()t y tu6ng ho~c bam y 

rna cong ty, t6 ch(rc mu6n gfri gfun 
Y tu6ng, ham y d6 v6i cong ty ho~c t6 chfrc co th~ 

lien quand~n bo~t dong cua doanb nghi~p, lich sti hinb 
thanb va phat tri~n , tim nhln, Slr menh ho~c d!nh 
btr6ng doanh nghi~p trong tuang lai. Con v6i san 
pbfun tW co th~ lien quan d~n nhCing netd~c trtrng cua 
san phim, nhung gia tri rna san phAm mang t~i cbo 
nguOi tieu dung. 

Vi d\1 nbuv6i logo cua Mcredit (Cong ty t.ai chlnh 
tieu dung), khong chi mang tac dt,mg gan nban - d~nh 
danh, logo thuong hi~u Mcredit bi~u tuqng nhu mqt 
ngum dbng banh v6i mieu ta tlnh each ro rang, khac 
bi~t, mang ngu6n cam hfrng tir cuoc s6ng each m~g 
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s6 h6a, Sl! chuy~n djch cong ngh~ s6- tai chinh s6. 
Logo Ia y€u t6 quan trQog nhAt va dtrQ'C sti d~mg 

nhi~u nb~t trong h~ th6ng nh?n di~n lhuang hi~u 
Mcredit, tba hi~n Sl! khac bi~t vcri d6i thu ~b tranb. 
Mau s3c logo co 3 mau xanb chu d~o trong do mau 
xanb ben trai theo tong mau logo cua MB Group, mau 
xanh ben pbai Ia mfiU xanb theo tong mfm cua Logo 
Shinsei Bank. 0 gifra chinh la mau chuy~n (Gradient 
Color) th~ hl~n Sl! g~n kSt, hqp tac ~n cMt gifra hai 
chu so hGu. Chii "m" duqc vi~t thuang thay tb~ vi~t 
boa, bo g6c m~m m~i tren n~n mau xanh ti~p nbi nhau, 
th~ hi~n Sl! than thi~t, g~ glii va k~t n6i chuy€n d(>ng 
kh6ng ngimg d€ tiSp bucrc wcrn xa. 

Sv chuy~n djch t:lrng ting 16p theo mau s~c ngang 
muqt 11·en logo d6ng (motion logo) tltQ'Og trung cho 
Mcredit SMART (thong min h)- co th8 lien tu6ng d€n 
nhiing trai oghiem thu~ ti~n, d& dang, linh ho~t cho 
khach bang. Day cling ta gia tri cifuJ dAt thuong hi~u 
Mcredit tren ch~ng du<mg tuang lai v6i dinh hu6ng 
lAy coo ngucri tam tr<mg tam phat tri~n. 

(2) Logo phai dam bao yeu du dcrn gian, d8 nh6, 
d~ nh~o biSt 

CUng gi6ng nbtr ten thucrng hieu, mot logo dcrn gian 
thuang d~ nh?n bi~t va d~ ohcr hem. E>~c bi¢t Ia rrong 
hang ngan nbfrng logo xuAt hi~o kh~p noi, thi d~ ~o 
dtrQ'c Sl! ghi nh6 6 trong tam tri ngucri tieu dung, logo 
phiti t?.o dtrQ'C S\l khac bi~t va An tlTQ'tlg. TAt nhien Sl! 
ph6 bi~n ho~c nh~n bi€t cua mot logo con pbl,l thuQc 
rat nhi€u vao chi€n dicb truy€n thong, quang ba cua 
logo d6 cling nhu tAn suAt xuAt ruen CUa togo tru6c cong 
chung. Vi d\1 nhu mot qua tao clio do ngucri ta nghi 
ngay d€n Apple, bi€u tltQ'tlg con bao nghi ngay d€n 
Puma, mot net ph~y cong hinb lucri tiSm Ia cua Nike. 

Si! dan gian cua logo kbong chi th~ hi~n o nhiing 
ducrng net 00 ban, khong doi hOi ciu kY rna con dugc 
th€ hi~n thong qua mau siic bai boa, tinh gian. Xu 
hu6ng thi~t k€ logo hi~n d~i dau bu6ng tcri Sl! tbi gian. 
Sl! k€t hqp hai gam mau n6ng c6 do tucrng phan cao 
se d~ phan bi~t va nh~n biet han, nhtr gam mau den va 
~ling, vi ban than bai mau do da bao t:rUm dtrqc mQi 
mau khac. 

(3) Logo phru dam bao tieu chi d~ th~ hi~o tren mQi 
chAt li~u. 

Treo thi!C t€, kbi Slr dt,~ng logo se duqc in tren IDQi 
chAt Li9u: gifty, kinh, da, g6, da ... Do v~y, khi thi6t k€ 
logo cling c~n tinh d~n cac phtrong an logo OUQ'C Slr 
d1,1ng 6 nbiSu ch~t li~u kbac nbau. 








