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UNG DUNG HINH THUC DICH MAY

VAO SOAN THAO VAN BAN
PHAM HANG NGA*

TOM TAT: Ngay nay, ciing voi su phat trién cia khoa hoc cong nghé, ngiy cang ¢6 nhiéu hé
thong dich tu dOl‘IL dugc gioi thiéu trén Internet va nhcm duoc nhiéu sy quan tAm cta ngudi sir dung,
Tuy nhién hién van c6 nhiéu tranh luan khac nhau vé chét lugng va mirc d6 tin cdy cta cac két qua
dich may. Nghién ctru tim hiéu viéc (mg dung hinh thirc dich mdy vao soan thao van ban giira cap
ngon ngir Viét-Anh qua viée phan tich cac 161 thudng gap khi dich thuit va quan dlcm cua nguoi su
dung voi hé thong dich may. Két qua nghién ctu cho thiy nhém 18 ngir phap xuat hién nhiéu nhat
trong cac vin ban duge phan tich. Cac nhom 161 tir vung, ngir nghia va dién ngon Ia cac nhém 161 pho
bién tiép theo va ¢6 mot ti 1& twong dbi can ba.ng, nhau. Dua trén phan tich nay, ngudi sir dung va
phién dich vién c6 thé tap trung hon toi cac yeu to dé trong qué trinh hi¢u dinh céc van ban dich may
tho. Mat khac, nghién ciru ciing ghi nhan nhimg phan hoi tich cuc cuia ngudi sir dung vai hinh thire
dich may. Céc diém han ché ciing nhu cic 16i thuong gap da duoe xédc dinh qua nghién ciru sé dem
lai nhimg dinh huéng phit hop hon dé ngudi sir dung ap dung trong qua trinh dich may.

TU KHOA: dich thuét; dich may; dich tr dong; 16i dich thuat; thai do.

NHAN BAI: 27/02/2023. BIEN TAP-CHINH SUA-DUYET DANG: 09/05/2023

I. Ditvén dé

Trong ki nguyén cua cong nghé thong tin m:ay nay, sy phat trién ctua khoa hoc va cong nghé da
mang lai loi ich cho nhiéu linh vire ctia cude séng. Tiém nang va anh hudng cua céng nghé thong tin
trong linh vue ngdn ngir vi vy cling ngay cang ting cao. Cong nghé thong tin ndi chung va cac céng
cu dich may noi riéng da phan nao hd trg ngudi sir dung trong qua trinh mg dung ngoai ngir. Viée ap
dung cac ing dung nay dem lai sy thich tha, hao himg cho ngudi sir dung. Tuy nhién, bén canh do
cling con nhleu e ngai vé chat lugng ciia nhimg ban dich ma cac cong cu nay dem lai. Cac nghién ciru
trude day vé viée ap dung cong cu dich tuy dong vao ]mh vue ngon ngu thuong duoc tién hanh trong
b01 canh trudng hoc. Tuy nhién, khéng thé phu nhan ring bén canh doi twgng nguai hoe, con co mét
sO lrgng 16n nhimg nguoi sir dung cong nghé nay la nhimg ngudi di lam. Vi viy, nghién ciru tim
hiéu viéc tmg dung cong cu dich tu dong vdo viéc soan thao van ban cta nhom ddi tugng nay.
Nghién ctru cting hudng téi tim hiéu tiém ndng cua cdc ung dung dich ty dong ciing nhu tinh htru
dung cua ching dé ho tro ngudi dung trong soan thao van ban.

2. Cosoli thuyét

Nhimg nghién ciru va phat trién vé& dich may da duoc bat dau thyc Inen tir cach day g,an 100 nam.
Ngay tir nhung, nam ba muoi cta thé ki trude, da cé hai nghién ciru vé qué trinh dich may duoe cép
bang sang ché Melby (1995). Theo Hutchins va Somers (1992), khii niém dich may trude day con
dugc goi la dich co khi (mechanical translation) hay dich tu dong (automatic translation). Tuy nhién,
hién nay trong tlcng, Anh, thuat ngtr du,h may duoc su dung p]lo bién hon dé chi qua trinh trong do
mot hé thong duge vi tinh hod san xudt ra ban dich tir ngén ngi nay sang ngon ngtr khac. Qua trinh
nay c6 thé c6 hodc khong co sur hd tro ctia ngudi dich.

Almahasees (2022) gan déy ciing dwra ra quan diém tuong ddng vé khai niém dich may. Theo tac
gid ndy, dich may cling 1a mét qua trinh sir dung may tinh dé cung cdp ban dich tir mdt ngdn ngir nay
sang mot ngdn ngtr khac. Tuy nhién, dinh nghia cua Almahasees (2022) cu thé hoa cac cong cu co
thé dugce sir dung trong qua trinh dich may, bao gdm cac tir dién don ngu/ song ngtr, mang luoi kho
ngir lidu hoc va no ron va cac quy trinh thudt toan. Nhu vay, dich méay van ¢6 nhiing dic diém gidng
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nhur hinh thitc dich thudt truyén théng. Hai hinh thirc nay déu hudéng t6i mt myc tiéu truyén dat ¢
nghia tir mt ngoén ngir nguon sang ngon ngir dich. Hinh thirc dich may chi khac véi phuong phap
truyén thong & viée sir dung cong cu la may tinh thay vi con nguéi (Almahasees, 2022).

Tuy thude vao cac mire d khac nhau cua tu dong hod trong qua trinh dich thuat, dich may ¢6 thé
duge chia thanh cic nhom khic nhau. Cac nghién ciru cua Lehrberger va Bourbeau (1988) va
Hutchins vi Somers (1992) cting chi ra ba hinh thire dich may.

Machine-aided human translation (MAHT; Dich boi con nguoi ¢6 trg gitp ciia may): Hinh thirc
nay dugce danh gid 14 hinh thie gan nhit véi phuong phap dich truyén théng. Nguoi dich s& van chiu
trach nhiém chinh dé dwa ra ban dich, May méc & ¢6 nhing hd trg gidi han nhu cdc chwong trinh
kiém tra chinh ta, ngir phap hodc vin phong.

Human-aided machine translation (HAMT: Dich may c6 trg giip cia ngudi): Dya trén ban dich
tho do mdy tinh san xuat, ngudi dich sé hiéu dinh lai dé co duoc san pham dich hoan chinh cudi
ctung. Hai nghién ctru cua céc nhém tic 1,1;1 trén cting s déu thong nhit r&ng s can thi¢p cua nguoi dlch
véi qué trinh higu dinh ¢ thé dién ra tai bit ki giai doan ndo cua qué trinh dich may, tir truée khi bt
dau, trong khi dich va sau khi dich.

Fully automactic machine translation (FAMT: dich médy hoan toan ty dong): Trong hinh thic nay,
con ngudi sé khéng can thi¢p vao qua trinh chuyen dm van ban goc thanh ban dich thé. Tuy nhién,
viéc chinh sira lai ban dich thd sau d6 c6 thé duge tién hanh. Dich may ty dong hoan toan khong c6
nghia la loai bo viée hi¢u dinh cua con ngudi sau d6 Lehrberger va Bourbeau (1988). Theo Nguyén
Ninh Bic (2014), voi hinh thirc ndy ngudi st dung co thé 1a nhing nguai khong chuyén vé dich thudt
hodc khong biét ngon ngir goe va ngon ngir dich can dich, ngudi dung chi can nhdp doan van ban can
dich vao (mg dung va ra I¢nh dich. Ty may tinh s& dwra ra mét ban dich tron ven.

Cac nha nghién ciru Hutchins va Somers (1992) mot ldn nira x4c nhan vi¢ce phin dinh rd cac hinh
thirc dich may khong dé dang, vi vay, ching cé thé duge goi chung la Computer-aided translation
(dich thudt c6 may hé trg).

Su phd bién va tam anh huong lan rong cua dich may da phﬁn nao chirng minh dugc tinh hiéu qua
cua nhimg cdng cy nay. Mot trong nhing wu diém cua nhiéu chwong trinh dich may hién nay dé
chinh !a toc do dich thuat. Pa phan cdc cong cu dich thuat ty dong co thé cho ra mét ban djch véi thoi
gian ngan hon so voi ngudi dich Trujillo (1999). Almahasees (2022) bo sung thém mot 1o thu cua
dich may do la tinh d@ ticp cén va chi phi thip tham chi la mién phi. Trong bdi canh toan ciu hoa,
nhu cau vé dich thuat ngay c,ang tdng cao. Tuy nhién chi phi dich thudt chuyén nghiép do cic phién
dich vién cung cip doi khi van virgt qua kha nang tai chinh cua nguoi dung. Google Translate la mot
trong nhimg minh hoa dién hinh cua uu diém nay. bay co thé duge coi la mdt trong cac li do chu yéu
khién cho cdc cong cu dich may rm phd bién voi da sé nguoi sir dung, Cong Ton Huyen Ton Nir Y
Nhiém (2016) da chi ra ring, nhu ciu sir dung cong cu dich tr dong 1a mot xu hwéng tat yéu. Trong
linh vire nghién ciru khoa hoc, nho ¢6 céc cong cu dich tr dong, cac nha nghién ciru khong con gap
kho khan khi lu.p cén nhimg nguodn tai liéu bzmg cac ngon ngir khac nhau. Bén canh do, cong cu dich
tr don;: con hn trgr vu;(. L.Ial mé ngén ngir dé nam bit duge cac ndi dung, cua tai ligu. Tac gia cling
nhan manh ring, déi voi doi twong nay, nhimg 16i ngir phap hodc chat lugng ban dich ciing khong
dugce doi hoi qua cao vi nhom doi tuong nay chi yéu can nam dugc cac van dé cot 16i va tinh than
nodi dung cua vin ban gdc. Diéu nay ciing ¢6 thé duoc mé rong ra cho cac nhom doi trong khac vi du
nhu céc sinh vién khong chuyén vé ngoai ngir va co nhu cau tiép cin cdc tai liéu chuyén nganh.
Nhom ddi twong ngudi ding 1a nguoi di lam cling ¢6 thé tin dung va phat huy wu diém nay cta cong
cu dich ty dong.

Bén canh nhimg wu diém ndi bt ca dich méy, hinh thire dich thudt ndy vin con ton tai mot s6
nhuge diém. Theo Almahasees (2022), chua ¢6 sy tuong quan gitra téc do dich thudt va chit lugng.
Piéu nay co thé duge hiéu ring, mic du dich may c6 thé dua ra nhimg ban dich trong thoi gian ngan
hon rat nhiéu so véi ngudi dich, nhung chét luong cia nhitng ban dich d6 ¢6 thé chua cao. Nhuge
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diém tiép theo cua dich may ma tic gia Almahasees (2022) bo sung thém vi¢e h¢ thong dich may ¢6
thé cung Ldp mdt ban dich vai chat luong tot & Ian nay nhung lan khac lai 1a mot ban dich chua dat
yéu cau. Diéu d6 cho thiy tinh én dinh, dic bigt vé chat lugng cta céc hé théng dich mdy van con la
mot quan ngai voi ngudi sir dung.

Nguyén Vin Binh va Huynh Cong Phap (2021) nhin dinh, mdc du trong 20 nam phat trién gén
day, linh vuc d;ch ti dong da dat duoc nhimg tién trién vugt bic, nhung dén nay, két qua cua cac hé
thong dich may vén chua dat dugc hi¢u qua cao nhu cée ban dich do con ngudi thye hi¢n. Tinh chinh
xédc cua h¢ thong dich may co thé cao hon voi mot sb cac ngon ngir phd bién nhu tiéng Anh, tiéng
Phap va trong mét s6 linh vuc théng dung. Tuy nhién, déi voi nhom ng,on ngir it hodc céc linh vuc
chuyén nganh nhu y té, ky thuat, phap li, cong nghe. chét lugng cua hé théng dich may con thip, kho
co thé ap dung rong rai trong thyuc té do cac hé thong, dich méy khong dwa ra duge cic két qua dich
dung vai cic khai nu,m chuyén mon, lam cho nhiéu van ban dich tré nén kho khin, khong o gia tri
sir dung cao, Nguyén Ninh Béc (2014) ciing dung, tinh véi quan diém nay Tac gia khang dinh hinh
thire dich ty dong hoan toan bang may tinh ¢ thé dugc p dung tucrng, ddi higu qua trong cac truomg
hop khi ngon ngtr gbe va ngén ngir dich ¢6 chung ngir hé va cach dién dat twong doi gidng nhau. Bén
canh do, néu vin ban ;,on, chira nhiéu phép tu tir, nghia bong thi ban dich cong nghé nay chi co thé
dung dé tham khao va dé hiéu dugc néi dung so bd. Vi véy. viée ngudi phién dich ra soat va hiéu
dinh lai céc san pham dich méy 1a rét can thiét dé céc van ban c6 the duge sir dung véi mire dg chinh
xdc cao hon va phu hgp voi ngir canh ciing nhyr yéu cau sir dung.

Huynh Cong Phap va Nguyén Vin Binh (2017) ¢é néu trong linh vire dich may, hiéu dinh co thé
duge hiéu la qua trinh trong dé ban dich thé cua may tinh dugce chinh stra va hoan thién boi con
ngudi. Qua do, chat lugng ban dich co thé dugc cai thi¢n va dat dugc chit lugng tiéu chuan. Viéc
hiéu dinh ¢6 thé dugce tién hanh dudi nhleu hirh thirc. Néu ban dich chi duge chinh sira véi muc dich
¢6 thé hiéu dugc ndi dung co ban va tiét kiem thoi gian nhit c6 thé, day 1 hinh thirc hi¢u dinh so by
(light-post-editing). Trong khi do, hiéu dinh tong quat (full-post editing) s& dem lai chit lugng cao
hon khi van ban cudi cung s& ¢o van phong, ngir phap va ngir nghia thich hop. Néu van ban dich tu
dong tot sé ton it thoi g gian dé hiéu dinh hon mét van ban dich ty dong chua 1ot va nguoe lai. Cac tac
gia cting mot lan nira kha.njD dinh viéc hiéu dinh véi cac ban dich may la cén thiét dé hoan thién ban
dich. Trong qua trinh hi¢u dinh, tir ngtr. chinh ta. tén riéng, thuat ngir chuyén nganh co thé duoc ra
sodt, kiém tra. Thém vao dé, qua trinh hiéu dinh cling gitp xay dung kho ngir liéu ¢ phuc vu dénh
gia va ning cao chét lugng cac h¢ théng dich méy.

Theo Almahasees (2022), 6 nhiéu hinh thirc da duge 4p dung d¢ danh gia két qua cia cac hé
théng dich may, phén tich 16i la mgt trong nhirng phuong phip do. Péy dugc coi nhu mot cong cu
quan trong trong viéc tim ra nguyén nhén cling nhu dua ra bién phap dé cai lh|¢n cac eong cy dich
may. Almahasees (2022) va Coasta et al. (2015) déu dua ra mot s6 nhimg nhom 161 nhét dinh c6 thé
biit giip trong céc bin dich may bao gém chinh ta, tir vimg, ngir phéap, ngir nghia va dién ngon.

Thco Céng Huyén Tén Nir Y Nhiém (2014), mic du van dé chat lwong do cac hé thong dich tw
dong van luén gdy tranh cd@i tuy nhién cac hé¢ [hong nay van duge uu chudng va sir dung rong rai
khong chi véi ngudi hoe ngoai nglr ma ca voi ngudi khong chuyén vé ngoai ngir. Vi vay, cac cong ty
tin hoc trén thé giGi van lién tuc nghién ctru va phat trién dé ning cao chat lugng clia cdc cong cu va
ung dung nay.

3. Phwong phap nghién ciru

3.1. Ciu hoi nghién ctru

Nghién ctru duge tién hanh dé tim hiéu viée ap dung cac hé thong dich mdy trong soan thao van
ban véi d6i trgng nguoi sir dung 1a nhimg nguwi di lam dua trén céc cau hoi nghién ciru:

1. Cac l6i thuwong gap khi s dung cong cu dich may dé soan thdo van ban la gi?
2. Thai d ctia nguoi sir dung doi véi cong cu dich may trong soan thao van ban nhie thé nao?

3.2. Phwong phdp nghién ciru va cich thire tién hanh
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Nghién ctru ap dung phuong phap nghién ctru tinh hudng (case study). Nghién ctru duge tién hanh
vai 45 dbi tugng la cac chuyén vién thudc Ban Quan li dudng sat d6 thi Ha Noi (MBR) véi 83,7%
ngudi tham gia trén 35 tuoi, 16,3% trong do tudi tir 20-34. Do dac thi chuyén mén cua co quan
chuyén vé giao thong va ki thuat, 88,4% doi tuong tham gia n}:hlen ld nam gidi, chi co 11,6% dbi
tuong la nir gisi. Cac d6i trgng nghién ciru ciing c6 trinh o tiéng Anh khac nhau theo Khung tham
chiéu ngon ngir chau Au (CEFR). 25,6% nguoi tham gia nghién ctru ¢o trinh do ngoai ngwr A2. Trinh
do ngoai ngr Bl chiém mot ti 1¢ 1én nhit trong nhém doi tugng nghién ciru voi 34,9%. Mot ti 1€
twong ddi cao cac dbi twong nghién ciru ¢6 trinh do tir B2 tro 1én (34.9%) va van con 4,7% ngudi
tham gia danh gia trinh bd ngoai ngir cua minh chi & mac dg Al.

Do tinh chit trong diém cua dur 4n ma MRB dang tién hanh, du 4n ¢6 sy tham gia cla cac~ddi tac
nuoc ngoai nhur téng thau, tu van, nha tai tro. Do d6 viéc trao ddi van ban duoce tién hanh theo hai
hinh thirc tiéng Viét va tiéng Anh.

M,hiin etru duoge tién hanh theo quy trinh nhu sau. Diu tién, cac dbi turgng soan thao cac van ban
b'mE tiéng Viét. Sau do, ho st dung cac cong cu dich thudt tu dong dé tao ra mot ban dich tho bang
hcng Anh. Ban dich thé s& duge phién dich vién ra soat va chinh stra dé ¢ duoc mot phién ban cudi
cung hoan thién nhat dé st dung lién hé vai cac ddi tac nudc ngoai.

Cac ban dich thé cling duge phén tich dé tim hiéu tan suét cua céc 16i dich thuat.

Them vao do, mot bang cau hoi diéu tra cling da duoc thuc hién dé x4c nhan cac két qua phan tich
16i dich thuat do cac hé théng may dong thoi cling dé tim hicu cam nhan cia ngudi sir dung doi véi
cac hé théng dich may.

4. Két qui va thao ludn

4.1. T(”;ng hop va phén tich cic l6i trong cdc vin ban dich may

Két qua phan tich céc cip van ban dich Viét-Anh véi tdng sé lugng trung binh 150-200 tir/viin
ban, trong s0 d6 ¢6 272 181 thude cic nhom khie nhau dugc phat hién. Ti I¢ ghi nhan trung binh 13,6
16i trén mot van ban.

Dua trén nghién ctru cua Almahasees (2022) va Coasta et al. (7015) céc loai 16i trong cac vin ban
dich ¢6 thé dugc phan loai chi tiét nhu sau:

Bing 1. Két qua phan tich 16i sai dich may

STT Nhom 16/ ti 18 Chi tiét
1 Chinh ta 9,92% L6i Ngay thang 77.78%
Lbi chinh ta 22,22%
2 Tir vung 19,10% Ldi thiéu tir 55.77%

Li thém tir 23,06%
L&i khong dich 21,17%
3 Loi ngir phap 33,36% Lai trat tu tir 9,89%
Ldi vé sir hoa hop 10,.90%

Loi dong tir 41,76%
Léi tir loai 24,17%
Cac 16i khac 13,28%

4 Ngir nghia 18,52% L6i chon chua phu hop 86,27%
Ldi Két hop tir 13.73%
5 Dién ngén 19,10% Ldi van phong 45,09%

Loi ngit canh 54,91%

Theo két qua phan tich ¢ trén, cac 161 ngir phap co tan Xudt xuat hién cao nhat véi 33,36%. Nhu
viy co thé suy lun rang, cong cu dich méay miéc cac 16i vé nglr phap nhiéu hon cac 16i khac khi dich
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van ban tir tiéng Viét sang tiéng Anh. Trong cic nghién ciru truée d6 cua Almahasees (2022) va
Coasta et al. (2015), nhom 15i ngir phéap cua hé thong dich may chiém ti 1¢ it hon so véi nhom 151 ngir
nghia va tir vung. tuy nhién tai nghién ciru nay, nhom 16i ngir phap lai néi tréi hon. Diéu nay co thé
dugc 1i gidi do sy khac biét vé mat céu triic ngir phép; dong thoi, kho ngir liéu cho dich may tiéng
Viét duge danh gia con kha khiém tén so véi nhimg nhém ngon ngir khac Nguyen Vin Binh va
Huynh Cong Phap (2021). Ba nhém 16 tir vung, ngir nghia va dién ngoén cung chiém ti 1 kha can
bang 1a 19,10%, 18, 52% va 19,10% trong tong so cic 16i Ehl nhan duge, Nhu vdy, bén canh céc 16i
ngir phap, cac 15 ve tr vung va ngu nghia ciing kha phd bién. Két qua khi phan tich 16i dich may
gitra hai ngon ngir uung Viét va tiéng Anh nay ciing tuong ddng voi mot s6 nhirng nghién ciru trurde
day khi phin tich 16i cua céc ciip ngdn ngit khac. Cu thé, nghién ciru cua Coasta et al. (2015) ciing
ghi nhan két qua twong dong gitra nhém 15i tir vung va ngir nghia khi 4p dung dich may gitra cap
ngon ngir Tiéng BO Dao Nha va tiéng Anh. Nhu vy, trong qua trinh hiéu dinh sau dich may, ngudoi
dich can phai luu ¥ dén céc khia canh nay dé co duoc ban dich dat yéu céu.

Phan tich 16i ciing ghi nhin cac két qua_ giong voi nghién ciru cua Coasta et al. (2015) va
Almahasees (2020) trong d6 so véi cac nhom 161 néu trén, cac 16i vé chinh ta it nghiém trong nhat voi
9,92%. Cic ing dung dich may ciing gibng nhir cong cu trong Microsoft Word déu ¢6 thé hd tro kha
t6t vige kiém tra chinh ta ciia van ban. Tuy nhién viéc van con ton tai nhirmg 16i chinh ta trong cac
van ban dich may cho thiy ban than nguoi su dung déi khi vin con chu quan va bét can khi dénh
may.

Cot thir ba trong bang thé hién sb phan tram chi tiét cua timg loai 15i cu thé trong timg nhom 16
1om trong (mg.

a) Nhém 16i chinh ta

Chiém ti I¢ 16m hon trong nhém 13i chinh ta chinh la viéc sir dung ngay thing. Nguoi ding van c6
xu huéng dién dat ngay thang trong cic van bin tiéng Anh theo dinh dang tieng Vit (vi du sir dung
30/9/2022 thay vi 30 September 2022). Cach viét nay tuy khong anh huong : dén y nghia va vige hiéu
noi dung, tuy nhién, véi nhimg van ban chinh thirc guri 1 cac d6i tac quéc té ciing nhu cac bén tai trg
von cua MRB, viée cic cum tir ngay thang dugc dién dat ding van phong s& phu hgp hon. Céc chi
tiét nho nay cling gop phén thé hién tinh chuyén nghi¢p cia co quan déi véi cac ddi tac nude ngoai.

b) Nhém 16i tie vieng

Két qua tong hop cho thiy trong nhom tir vung, 18 thiéu tir ¢6 tan xudt méc phai cao nhét trong

qua trinh djch méay vai 57,77%.

Vi du:
Tieng Vit Ban dich may tiéng Anh Bin tiéng Anh duwge
ngwoi dich hiéu dinh
Tién do thuong thao Negotiation Negoliation progress
Hop giao ban Meeting Progress meeting

Tuy nhién phan tich cho thay cac tir dich thiéu khéng qua nghiém trong va khéng anh hudng
nhiéu dén viéc truyén tai y nghia va ndi dung.

Nhém 16i khong dich véi 21,17% trong nghién ciru xay ra véi céc tir viét tit (HGU, PIC). Trong
bdi canh thong thudng, nhom tir khong duoe dich dac biét la cac tir viét tit cho cac thut ngir chuyén
mon s¢ gdy kho khan cho ngudi sir dung. Tuy nhién, trong ngir canh ndy, ngudi soan thio va ngudi
nhdn vin ban déu nim dugc bdi canh cua cong viée cuing nhu cac tir viet tit déu duge dlcn gidi trong
tai li¢u hop dong dur an, vi vily twong tu nhur nhém 16i thiéu tir, vu;c khong dich céc tir viét tit khong
gay nhiéu kho khin cho ngudi nhan ban dich. Trong nhém nay, 16i thém tir phd bién thir 2, chiém
23.,06%

Vi du:
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Tiéng Viét Ban dich may tiéng Anh Ban tieng Anh
duge nguwoi dich hiéu
dinh
Goi thau Bidding package Package

¢) Nhom 15.' ngir phap

Cic 16i vé ngur phap pho bién nhét trong cac ban dich may va ciing c6 nhiéu nhém da dang nhit,
trong do 16i vé dong tir chiém ti 1¢ 16m nhét véi 41,76%. Do cach sir dung dong tir trong neng Viét da
phin don gian hon so vai cach chia thi cua dong tir trong tlcng Anh, nén ti 1¢ cac 13i vé chia thi cua
dong tir xuat hién luom, d6i nhiéu trong két qua phan tich. L3i hinh thai cua dong tr ciing thudng
xudt hién trong nhom 16i nay.

Tiéng Vit Ban dich may tiéng Anh Bdn tiéng Anh
dwgc nguwoi dich hi¢u dinh
Pén nay mot s6 moc dé tinh Today, there arc some | To date, there are several
bao cdo da qua han milestones to be expired submission milestones which
______ have been expired.
DPim bao cic bdo cdo cua | ...ensure that ABC’s reports are | ....ensure that ABC’s reports
ABC dugc dé trinh trude. .. submitted before... will be submitted before....

Bén canh do, trong liéng Viét, ¢ hién turgng céc tir thuge céc nhom tir loai khac nhau doi khi co
cach viét chinh ta giéng nhau (B6 Thi Ly, 2019). Day la mdt nguyén nhin géy ra khéa nhiéu kho khin
cho cic hé théng dich may khi chuyén d6i van ban tir tiéng Viét sang tiéng Anh. Diéu nay ciing duoc
chimg minh trong phan tich. Ti 1¢ 16i ndy nhém dimg vi tri thir 2 trong nhém 15i ngir phap véi
24,17%.

Tiéng Vit Ban dich may tiéng Anh Bian tiéng Anh
dwoe ngwoi dich hiéu dinh
Théng nhat (dong tir) hop .... | Agreement (danh tir) to held a | Agree to hold a meeting. ..
i meeting
Nhiéu lan nhic nho (dong tir) | Several reminders (danh tir) Have reminded several times

Su khéc biét trong ngir phap tleng, Anh va tiéng Viét vé sy hoa hop sb nhiéu cung la nguyén nhén
phd bién thir hai khién cho nhém 18i ngit phap chiém mot ti 1¢ 16n nhét. Loi vé sur hoa hqp chlem
10,90%. Céc 16i niy trong nghién ctru chu yéu xuat hién khi khong co sy thong nhét giira dién giai s6
nhiéu trong hai phién bin tiéng Viét va tiéng Anh, vi du nhu:

Tleng Viét Ban dich may rreng Anh Ban ﬁéng Anh
dwgce ngwoi dich hiéu dinh
Céc cip nhit Update Updates
Tu vin ABC ABC consultants ABC consultant

d) Nhém loi ngir nghia
Nhom 16i vé ngir nghia trong nghién ctru ¢6 thé duoc chia thanh hai nhém véi ti 1 kha chénh
léch, lan luot 1a 86,27% vdi 16i lya chon tir sai hodc chwa phu hop va 13,73% 18i vé két hop tir
(collocations).

Tiéng Viét Ban dich may tieng Anh Ban tiéng Anh
dwge nguwoi dich hiéu dinh
Gan nhat The last The latest
Thong nhat Unify To reach agreeement
Thué thu nhép ¢4 nhén Personal input Personal Income tax
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Diay co (he coi la mgt trong nhimg nhém 15i quan trong nhét vi nhom 16i nay c6 anh huong Ién
dén viée truyén tai y nghla giira van ban ngudn va van ban dich. Viéc sir dung tir voi y nghia sai trong
qué trinh dich s& c¢6 thé dan t6i két qua dich khong chinh xéc, gdy hiéu nham cho ngudi doc. Phan
tich cho thiy, nguoi sir dung ¢ thé mac 16i do vige sir dung sai gilra cac tir hay gay nham lan trong
tiéng Anh (effect-affect, last-latest) hodc do anh huong cia yéu t6 lién ngon ngtr. Mic du da co sy ho
trg ctia may tinh trong qua trinh dich thuat, nhumg do anh hudmg cua tiéng me dé, nguoi str dung van
¢6 thé lya chon nhimng tir ngir chua phi hop. Vi véy, qué trinh hi¢u dinh do mét phién dich chuyén
nghiép cang chimg 16 duge sy can thiét trong ngir canh ndy boi ho s& xéc dinh duge rd céc tir loai va
cau tric phi hop dé st dung.

Vé phuong dién ngit nghia, nhom 16i nhiam 1dn vé y nghia giira céc tir dong am duge liét ke trong
cde nghién ctru trude day cua Coasta et al. (2015) va Almahasees (2020) khong xuat hién trong phéan
tich tai nghién clru nay. Dleu nay chimg minh hé théng dich tu dong da co thé phén biét kha tt cc
tir ddng nghia khi dich tir tiéng Viét sang tiéng Anh. C6 thé suy ra rang tinh nang nay ngay cang dugc
cii thién so voi thoi gian trude day.

e) Nhom 161 dién ngon

Nhom 16i vé dién ngon c6 thé duge phan chia thanh hai nhom 16i ndi bat bao gdm 18i vé van
phong chiém 45,09% va 15i vé ngir canh v&i 54.91%.

Loi vé van phong ¢6 thé khong phai 1a nhimg 18i sai vé mat ngir phap, tir vimg hodc ¥ nghia
nhung ngdn ngir sir dung trong cac truong hop nay chwa phu hgp véi yéu cau hoc thudt cia van ban.
V@i vai tro la cic cong vin chinh thirc cia MRB giri t61 cac bén lién quan, cdc vin ban nay ciing sé
déng vai tro phép li cho nhitng cong viée cia MRB vi viy mirc dd trang trong ctia ngén ngir can phai
dép (mg dugc yéu cau. Tuy nhién, mot s cach dién dat trong cdc van ban duge phén tich van dugc
danh gia la chua phi hop, do do. cac cach dién dat nay da dugc bién djch vién chinh sira lai cho phu
hop hon.

Vi du:
Tiéng Vigt Bin dich mdy tiéng Anh Bin tieng Anh
dwge nguwoi dich hi¢u
dinh
Hang tudn Weekly On weekly basis
Sau khi thi céng xong... After the construction is After finishing the
done... construction. ..

Ngodi ra yéu té van phong con co thé duoe xét dén ca tinh ¢6 dong hay tinh Iip cua ngdn ngir.
Vi du:
Tiéng Viét Bdn dich may tiéng Anh Bn tiéng Anh
duwoe nguwoi dich hiéu dinh
Gia han va giam gia tri bao | Extend the guarantee for | Extend and reduce the

lanh tam Umg advanced payment and to | advanced payment
reduce the advanced payment
Tién hanh cac thu tuc... Carry out precedures... Implement procedures....

Nguyén nhan cua yéu t6 vin phong c6 thé duge xem xét bai thuc té nhimg dbi tugng nghién ciru
da phan ¢6 nén tang dio tao thién vé ki thuat thay vi ngdn ngir va ho cling lam viéc trong méi truémg
ki thuat nhiéu h(r{!. Vi véyl cling ¢o thé hiéu duge viée ho chua thanh thao nhirng cich dién dat ding
vin phong. Mot lan nira, cin c6 phién dich phién chuyén nghiép hiéu dinh lai vin ban dé hé trg ngudi
str dung céch thire dién ngén.
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Céc dbi tuong nghién ciru khi dwoc khao sét, ciing bay to6 quan ngai voi yéu t6 vin phong dién dat
trong cdc ban dich may. 27,9% ngudi sir dung c6 danh gia cao ve van phong cua két qua dich may.
46.5% chi cho mirc diém trung binh va 25,7% tham chi chi danh gia dugi trung binh cho yéu té nay
cua dich may. ) o

Yéu t6 ngir canh dan téi 54,91% s 15i trong nhém dién ngon. Mot lan nira, yéu to 16i nay khong
gdy ra nham ldn nghiém trong vé mat truyén dat y nghia cua két qua dich may nhung lai duge danh
gia khong phu hop vai bbi canh ma viin ban duge sit dung. Almahasees (2020) chi ra réng ngudi dich
¢6 thé phan bi¢t duge cac ngir canh khac nhau khi dich vi du ngir canh gia dinh, tinh than. Trong khi
do, cac hé théng dich may van con kha han ché trorg van dé nay. Khia canh nay mot lan nira duge
chirng minh trong nghién ciru voi mot loai cac minh ching nhur sau:

Tiéng Vigt

Ban dich may neng Anh

Bin tiéng Anh
duwge ngwoi dich hiéu dinh

Hoan tra Return Reinstate
Rio chin thi cong Construction barrier Construction fence
Chu dau tu Investor Employer

Ban than nguoi sir dung cing y thire dugce ring ngir canh la mot yt‘:u t6 & kho duoce dién ta hoan
chinh trong céc két qua dich may. Diéu nay duoc thé thién qua két khao sat vdi chi 32,2% nguoi
khao sat danh gia cao yéu té ngir canh do hé théng dich may truyén tai, 37,2% giir quan diém trung
ldp va o téi mot phan ba con lai danh gia thap tiéu chi nay.

Cé mot hign tugng thi vi da xay ra trong nghién ciru khi cic dun tugng nghién ciru dt niém tin
twong déi 1om vao phién ban dich may va khong kiém tra lai mét so thuat ngir va tén goi quen Ihuoc
gén lién voi co quan cua ho. Ho van giir nguyén phién ban tén riéng chua ding do dich may san xuit
khi chuy-..n viin ban dé phién dich vién hi¢u dinh. Vi du nhu Hanoi Urban Railway Management
Board thay vi Hanoi Metropolitan Railway Management Board (Ban quan li duong sit d6 thi Ha
N@i): Hanoi pilot urban railway project of Hanoi city thay vi Hanoi pilot light metro line project (Dy
an tuyén dudng sit dé thi thi diém thanh phd Ha Ngi). Diéu nay ciing duge chimg minh trong khao
sat. 90% nguoi sur dung danh gid kha cao tinh chinh xdc coa hé théng dich tu dong.

4.2. Thdi dp ciia nguwéi sie dung doi véi cong cu dich may

Két qua khao sat cho thiy rd rang hon quan diém va thai do cia nguoi st dung doi vai cac hé
théng dich may. Pa s6 nguoi sir dung (hon 60%) khing dinh ho thudng xuyén, rit thudng xuyén sir
dung cong cu dich tu dong khi soan thao vin ban. Diéu nay chimg minh mic d¢ phd bién cua cac
cong cu niy ddi voi nhom doi tuong nguoi di lam. Cong cu dich tr dong Google Translate pho bién
nhat. 100% d6i tugng nghién ciru biét va sur dung cong cu nay. Cambridge Dictionary vi Microsoft
Translator 1a hai (mg dung dimg vi tri tiép theo vé mirc do phd bién, vai ti 1¢ phan tram lin luot la
25.6% vi 20,9% nguoi ding. Hai img dung Vikitranslation va Yandex Translate con kha mdi meé voi
nguoi sir dung, chi 3 ngudi dung biét t&i cac img dung nay.

Céc (Tm tugng khao sat dong, y cac img dung dich tur dong hiru ich voi vige soan thao van ban
bing llutg Anh dya trén mdt so wu diém cta cac cdng cu dich may. Uu diém vt. toc do dich thuat
duoc nhiéu nguoi sir dung danh gid cao voi 72% dong ¥ va rit dong y. Pa s6 dbi tugng khao sat
(79%) danh gia timg dung dich thuat d@ sir dung. Trii lai 11,1% khong dong ¥ va hoan toan khong
ddng ¥ voi y kién trén, 9% gitr quan diém trung Iap. Chi ¢6 11,1% ngudi dung gap kho khan khi sur
dung cac ung dung nay. Mot ti 1¢ tuong d6i cao déi twong nghién ciru (70%) con danh gia cao wu
diém khi céc g dung dich ty dong ho trg da dang cdc ngén ngir khic nhau.

Bén canh nhimg wu diém, d6i tugng nghién ciru con bay 1o thai do va quan diém cua ho doi véi
nhuoc diém ciia cac hé thong dich may. Péi twong nghién ciru khé cin trong véi sy chinh xac cua két
qua dich thuat ngir chuyén nganh trén hé théng dich may. 67% nguoi sir dung bay to quan ngai vai
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chit lugng dich thudt ngir chuyén nganh, chi c6 33% tin tudng vao két qua dich may céc thuat ngir
chuyén nganh. Hon 50% doi tuong nghién ciru dong tinh véi cac nhuge diém khac cua dich tu dong
nhu van con gioi han vé so lugng ki tr cho mdi lan dich va d chinh xédc cua dich may khong nhat
quan gitra cac ngdén ngir khac nhau. Hi vong trong twong lai, cac h¢ théng dich may c¢6 thé tiép tuc
duge nang cap dé dich dugc nhimg van ban dai hon va ¢ tinh on dinh cao hon cho cic ngén ngir
khong phé bién vi du nhu tiéng Viét. Bén canh d, cac yéu to nhu ngir phap, tir, cic thudt ngir chuyén
nganh ciing chi nhin duge mire danh gia trung binh tir phia d6i twong nghién ctru. Hon 50% ngudi sit
dung ciing e ngai anh huong tiéu cyuc cua cong cu dich tur dong vai vige phat trién ki nang viét cua ho.
Vige phu thuge qua mire vao cic cong cu san c6 nay sé lam giam tinh chii dong trong viéc st dung
ngon ngir va dan dan anh huong dén ning luc ngén ngir ciia ngu'éu str dung. Nhu vy, co thé nhan
[hay ngudi sir dung cling c6 nhirng danh gia va nhan dinh nhit dinh vé wu diém ciing nhu nhimg
diém han ché cua céc hé thong dich tr dong, vi vy, 72% ngudi ding khiang dinh ho thuong xuyén va
luon luén thye hién viée kiém tra va hiéu dinh ban dich tr dong thd. 28% con lai thinh thoang va
hiém khi tién hanh vige ra soat. Khéng c6 dbi twong nao khang thyce hién cac bude hiéu dinh sau khi
nhén dugc ban dich tho.

Mic di van con mot s6 han ché, nhitng ban dich tu dong van duge ngudi sir dung danh gia cao.
Va 100% khing dinh s& vén tiép tuc sir dung hinh thirc ndy trong tuong lai dé soan thao van ban va
tra ciru.

5. Kétluin

C6 thé két ludn ring, cic doi tugng nghién ciru thuong xuyén sir dung cac cong cu dich may vao
qua trinh soan thao vin ban dé hd tro ho chuyen ddi van ban ticng Viét sang tieng Anh phuc vu cho
cong viéce vai doi tac nudc ngoai. Két qua phan tich cho thay cac nhom 16i ngir phap, tir vung, ngir
nghia va dién ngon xuét hién phd bién trong cac ban dich may Viét-Anh. Vi vy, trong qua trinh hiéu
dinh, nguai dich cin luu ¥ nhiéu hon dén cac yéu t6 nay dé ning cao dd chinh xac ctia ban dich.

Quan diém ciia nguai st dung cling duoc dé cap trong nghién ciru nay Nguoi sir dung ciing ghi
nhan nhimg wu diém ndi bat cua cic cong cu dich tw dong nhr téc do, dé sir dung va ¢ thé sir dung
v&i nhiéu ¢ap ngon ngir khic nhau.

Tuy nhién, d6i tugng khao sat ciing con kha quan ngai vé tinh chinh xac trong dich may cua cac
yéu tb vé ngir phap va cac thuat ngtr nganh. Vi cac d01 tugng nghién clru ¢6 nén tang gido duc va dao
tao khong chuyén vé ngén ngi, vi vay ho ciing can duge dinh huéng vé nhitng wu diém va nhwoce
diém cua cac he thong dich méay dé ap dung phu hop trong qud trinh sir dung (Nga & Chen, 2020).
Nguyén Ninh Béc (2014) ciing nhin manh, cic cong cu ho tro dich thudt khong nén duge xem nhu
hinh thirc thay thé dich thuat thong thudmg hay vai tro cia phién dich. Phin mém dich thudt hd tro
ting tbe do dich va tinh thfmg nhét cua thuat ngir trong mot s6 loai vin ban nhét dinh. Day ciing la
mot khia canh khac duge ghi nhéan trong bai bao nay véi hon mot nira déi tugng nghién clu (Iémg
tinh ring vige lam dyng cc cong cu dich méy khéng tot cho ki nang viét cua ho. Do d6, ngudi sir
dung khong nén lam dl,mg hay y lai vao cac cong cu dich may. Ngudi dung nén chu dong trau doi ki
nang dich va ki nang viét dé ap dung vao viéc soan thao vin ban cung nhu phuc vu cho cong viée.
Nghién ciru ciing gop phén ciing ¢6 thém kha ning (mg dung cong nghé thong tin ciing nhur tri tué
nhén tao vao linh vire ngoai ngir.
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Application of machine translation in drafting documents

Abstract: Nowadays, along with the development of science and technology, many automatic
translation systems which have received great attention from the users have been introduced.
However, there are still different debates on the quality and reliability of machine translation. The
research explores the application of machine translation into drafting documents between Vietnamese
and English based on the analysis of the popular translation errors and the attitudes of the users
toward machine translation systems. The research analysis results reveal that grammatical errors
appear the most in the analyzed documents. The categories of lexis, semantics and discourse are also
popular errors with approximately similar rates. Based on such analysis, the users and human
translators can pay more attention to these factors during the editing process of the raw machine
translation. On the other hand, the study acknowledges the positive feedbacks from the users to
machine translation. The limitations as well as the common errors identified in the study may provide
suitable directions for the users to apply during the process of machine translation.

Key words: translation; machine translation; automatic translation; translation errors; attitudes.





