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Tom t~t: Ngay nay, cong ngh~ so da va dang clan thay doi cd bim hinh thvc cung vng cac djch vi) tai 
chinh - ngim hang. Theo d6, s~c phat trien ct:1a dich v1,1 ngfm hang d~ca tren n(m tang c6ng ngh~ so c6 the 
gitlp CclC ngfm hang doi moi lOan di~n tU quy trinh cung cap san pham cJjch VI), doi m<Ji h~ thong kcnh 
phan phoi, md r<)ng danh mi)C san pham, cung cflp cJjch VI) cho mQt pht;~m Vi khach hang r(>ng Jan hdn VOi 
chi phi thap hdn. ThOi gian qua, 11$ thong ngan hang thudng m:,1i (NHTM) Vi¢1 Nam da va dang no l~c doi 
mai, so hoc\ cac mimg ho(;lt dong de c6 the thich nghi voi nhi:mg thay doi. dong thdi dt'cng vung duai ap l~c 
c~nh tranh va l~m song so boa ngan hang. Bili viet se danh gia khai quat ve tlWc tr<;1ng ngan hang so a Vi~t 
Nam, dong thdi de XU<lt mot so giai phap nham phat trien ngfm hang so trong thdi gian tai 

Tit khoa: ngan hang so, clich VI) ngfm himg 

THE DEVELOPMENT OF DIGITAL BANKING IN VIETNAM 

Abstract: Nowadays, digital technology has gradually changed fundamentally the ways of providing 
financial and banking services. Accordingly, the development of banking services based on digital 
technology platform can help banks undertake comprehensively innovation, from products and services 
supply process, distribution channel system, products portfolio expansion as well as providing services 
to a wider range of customers at a lower cost. Over the past time, the banking system in Vietnam has been 
making efforts to innovate and digitalize their operations to be able to adapt to changes and at the same 
time stand firm in the global financial system. The article will give a comprehensive assessment of the 
current situation of digital banking in Vietnam, and propose some solutions for further development of 
digital banking in the near future. 
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l. D~TVANDE 

Th~,tc te cho thay, nganh Ngfm 
hang Ia mot trong nht1ng nganh kMi 
dau som nhat trong viec vng dvng 
c<k thanh tl,tu khoa hoc, kY thu~t. 
cong ngM vao ho<;~t dong cua minh, 
qua d6 da t<;~o ra rat nhieu thay doi 
an tli<;Sng trong nhieu th?p kY qua. 
Chuyen doi so Ia mot trong nhling vi 
dt,1 dien hinh. SC! dl c6 SV thay doi nay 
la do bat dau tit nhu cau nguoi dung 
c6 xu hvong chuyen dich m<;~nh tit 
"offline" sang "online" va thanh toan 
khong dung tien m~t, ap h,!C c<;~nh 
tranh noi nganh, cling nhu s~ xuat 
hien cac san ph§~m kY thu?t so thay 
the khac tit cac c6ng ty cong nghe. 

Do v?y, phat trien ngan hang so Ia 
mot trong nhung xu the tat yeu cua 
he thong cac NHTM Cl tren the gidi 
va cac NHTM ViE~t Nam cling kh6ng 
dvng ngoai cuoc chdi d6. 

2. THl)"C~G NGAN HANG so 0 
VJtTNAM 

Vi~t Nam dang trong giai do<;~n 

chuyen doi so, nhieu ngan hang 
trien khai cac dich V\,1 ngan hang so 
va phan lCin cac ngan hang thVc1ng 
m<;~i (l Vi~t Nam hi~n nay deu c6 
chien IVQc so h6a va dinh huong phat 
trien ngan hang so, coi chuyen doi 
so c6 y nghla quan trong song con 
den sv phat trien cua minh. co den 
96% ngfm himg da va dang xay d~ng 
chien lttQC phat trien d~a tren nen 
tang cong ngM 4.0 va co 92% ngan 
hang da phat trien cUch Vl,ltrng di,IIlg 
tren internet va mobile. 

C6 the ke ra day mot vai dan 
cht1ng nhu: Vietcombank da thl! 
nghiem m6 hinh kinh doanh so 
(Vietcombank Digital); TPBank trien 
khai LiveBank giupkhach hang dang 
kY van tay, nh?n dien khu6n m~t va 
dinh danh di~n tlt (eKYC) khi dang ey, 
dang nMp tai khoan; VIB vng dvng 
tri tue nhan t<;~o va du lieu ldn vao quy 
trinh phat hanh the tin dt,1ng danh 
rieng cho mua sam trl,!c tuyen Online 
Plus; VPBank ra mat ngan hang so 
Yolo sau m6 hinh Timo; OCB ra mat 
ngan hang so OCB OMNI; Nam A 
Bank cho ra di:Ji khong gian giao dich 

so tich hop M sinh thai thiet bi hi~n 
d<;~i, t'rng dvng tri tue nhan t<;~o vdi 
s~ xuat hien cua Robot OPBA va chi 
nhanh so VTM OPBA; Techcombank 
chu trong phat trien trai nghi~m cua 
kh<kh hang tren ngan hang trvc 
tuyen. 

Ben cc;tnh d6, cac ngfm h<'mg cilng 
dang day m<;!nh m6 hinh h<;Sp tac vai 
doanh nghiep cong ngh~ trong linh 
~c tai chinh hay cac c6ng ty c6ng 
nghe ion. H<;Sp tac nay mang l<;~i cho 
khach hang rat nhieu trai nghi~m 
thu vi, cung nhv c6 kha nang tiep c?n 
dVQC da d<;~ng h6a djch Vl,1 vai SO ian 
giao djch it hdn, dong tMi, thong qua 
sv h(:lp t<k. cac ngan hang da gia tang 
dVQC h.tc;lng khach hang cung nhV cac 
chi phi dau tu cong ngh$. C6 the ke ra 
day mot so thudng V\,1 h<;Sp tac nhv: 
VietinBank hQp tac cung Opportunity 
Network trong cung cap nen tang so 
cho doanh nghi~p; Vietcombank va 
M -Service h<;~p tac trong thanh tofm 
chuyen tien; hQp tac giua VPBank va 
Moca trong cung cap djch V\1 thanh 
toan so; hay sl,! ket h<;!p git1a VIB va 
c6ng ty Fintech Weezi cung cap ung 
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d1,mg MyVIB Keyboard gitip khach 
hfmg co kha nang chuyen tien qua 
m~ng xa hQi; Techcombank h<;lp 
tac cung Fastcash dua ra tinh tang 
F@st mobile gitip chuyen tien qua 
Facebookva Google+ ... 

Mot trong nhung NHTM hang 
dau d Viet Narn la Agribank da va 
dang tich ct,tc phat trien d1ch V1,1 ngan 
hang dl,!a tren nen tang cong ngh~ so, 
dieu nay da dt!a Agribank trd thanh 
ngan hang doi moi to.:m dien tit quy 
trinh cung cap san pham djch Vl,l, 

doi moi M thong kenh phan phoi, 
md rong danh mi,IC san pham, cung 
cap dich V1,1 cho mot ph~m vi khach 
hang rong !On hcln, cling nhtt chi phi 
thap hem. Agribank chuyen doi mo 
hinh ho~t dong, kinh doanh va san 
pham dich V1,1 theo httong so h6a, 
ben c~nh cac kenh phan phoi truyen 
thong, Agribank da va dang day 
m~nh cac kenh phan phoi ngan hang 
SO, nang cap to~m bo he thong ATM. 
EDC/POS chap nMn thanh toan the 
chip doi voi cac t6 chvc the qucic t~: 
Visa, MasterCard, JCB,... Agribank 
da dau ttt, trang bi M thong cd sCI 
h~ tang hien d~i . phat trien m1;1nh 
cac phttdng thuc thanh toan dien 
ttt nhtt ngan hang trt,tc tuyen, thanh 
toan qua Internet, di~n tho~i di dong, 
thanh toan khong ti~p xtic va chap 
nh~n thanh toan the khong tiep xtic 
cac thttdng hieu the qu6c te nhtt 
Visa, Master Card t1;1i POS, ... ; ap dl,lllg 
cac bien phap an ninh, tieu chuan 
bao m~t moi, tien tien phu hop voi 
xu httong thanh toan tren the gioi, 
dam baa thanh toan nhanh chong, 
an ninh, an toan va tien loi hdn cho 
khach hang.[l,5,7) 

Theo thong ke cua Ngan hang 
Nha nttoc Viet Nam (NHNN), ho~t 
dong thanh toan khong dung tien 
m~t trong 11 thang dau nam 2022 
d?t muc tang trttdng cao so voi cling 
kY nam 2021. Giao djch thanh toan 
kh6ng dung tien tang 85,6% ve s6 
lttong va 31,39% ve gia tri; qua kenh 
Internet tang tliong ung 89,36% va 
40,55%; qua kenh dien tho~i di dong 
tang tliong ti'ng 116,1% va 92,3%; 
qua phttong thuc QR code tang tuong 
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ti'ng 182,5% va 210,6%; giao dich 
qua POS tang tttclng ti'ng 53,57% va 
48, 78%; giao dich qua ATM tang 
tudng ung 13,28% va 14,04%. So 
li~u tren cho tbay, cac ngan hang 
VW Nam da va dang bttoc vao thoi kY 
chuyen dcii so voisl,! phat trien nhanh 
cua cac dich V1,1 so. Tuy nhien de c~nh 
tranh voi cac ngan hang thttdng m?i 
trong khu V\,!C va tren the gioi, doi hoi 
cac ngan hang phai no lt,tc hon nua 
de dap ung y€m cau C;;lllh tranh va Sl,! 
phat trien ben vttng theo xu httong 
chung tren the gioi.[2,5,6,8) 

3. MQT so~ CHE DOl Vdl PHAT 
,.,.. A \ ,./ 

TRIEN NGAN HANG SO 

Ben c~nh nhung thu~n loi, thanh 
tt,tu d~t dttc;sc thl ho~t dong phat triE~n 
ngan hang s6 o Vi~t Nam van con c6 
nhung han che nhat dinh, cv the: 

Thu nhdt, cac NHTM Viet Nam 
chtta dtta ra mQt chien lttQC phat 
trien ngfm hang so mang tinh chat 
dai h:;m, gfm VOi S\,! phat triE!n CUa 
ngan hang so tren the gidi va dieu 
ki~n tht,tc te t;;~i Vi~t Nam. 

Thu hai, m~c du da ban hanh 
nhieu van ban phap lu~t ve ngan 
hang so, tuy nhien voi t6c do phat 
trien nhanh chong cua khoa hoc, kY 
thu~t. cong ngh~ thi vi~c ban ha.nh 
cac quy dinh ph<ip lu~t chua theo kiP 
voi toe do pMt trien cua khoa hoc, kY 
thu~t va cong ngM. 

Thu ba, nhan lt,tc quan ly, dieu 
hanh, chuyen gia ph<it trien ngan 
hang so con thieu; viec dao t~o. dao 
t~o I~i doi ngli can bi) cho phat trien 
ngan hang so d mot so ngan hang 
chtta tht,tc st,t dl!<;Sc chti trong dting 
muc. 

Thu tu, vi~c dau tt1 h1;1 tang kY 
thu~t cong ngh~ cho ph<it trien ngan 
hang so tuy da dttoc cac ngan hang 
chti trong phat trien, tuy nhien VOi S\,! 

phat trien khoa hoc, kY thu~t. cong 
ngM nhanh chOng thl van chua theo 
kip, m~t khac so voi cac ngan hang 
d nhl!ng nttdc tien tien tren the gioi 
van con co nhung khoang each nhat 
dinh. 

Thu nam. tren tht,tc te, cac trttang 

hop gian l~n lien quan tdi cac ho~t 
dong thanh toan so gan day dang 
dien bien ngay cang tinh vi va phuc 
t1;1p, cong tac an toan thong tin, bao 
m~t tuy dttQc cac ngan hang luon 
quan tam, song van con nhung V1,1 

viec xay ra mat an toan thOng tin, 
chua the t~o s~,t yen tam cho khach 
hang sl:C dvng. 

Thu sau, hien nay, viec thanh 
toan khong dung tien m~t da c6 
nhieu chuyen bien tich ct,tc., tuy 
nhien phan IOn ngttoi Vi~t Nam van 
con c6 thoi quen sl:C dt,mg tien mi,it 
trong thanh toan cling lam h;;lll ch€ 
phat trien ngan hang s6. 

Thu bay, cong tac tuyen truyen, 
quang cao cho ph<it trien ngan hang 
s6 chua dttoc tht,tc hi en dting muc, do 
d6 khong it nguoi dan chua tht,tc st,t 
am hieu ve ngan hang s6 ho~c 'chtta 
thay tien ich cua no mang l~i. cling 
Jam trO ng~i den Sl,! phat trien CUa 
ngan hang s6. 

4. GJAI PHAP PHAT TRTEN NGAN 

HANG SO 0 VJtT NAM 

De ngan bang so o Vi~t Nam ph<it 
trien nhanh va hoan thien hdn nua 
trong thai gian toi, xin de xuat mot s6 
giai phap sau: 

MQt 13, can co chien ltt<;SC Cl,l the 
va M hO<,iCh tht,tc hi~n li) trinh phU 
hQp voi dieu ki~n. va nang lt,tc cua 
moi ngan hang. Co the thay, chuyen 
doi so khong dien ra theo mot tr~t tl,! 
co dinh, song cling khong the dien ra 
ngay mot, ngay hai rna la qua trinh 
chuyen doi van h6a, le loi lam vi~c va 
tt! duy, thoi quen hanh dong cua nha 
cung cap, cua khach hang vacua to an 
xa hi)i; Vi the, de chuyen doi so co the 
tht,tc hi en tha.nh cong, cac ngan bang 
can xay dt,tng mot chien ltt<;SC Cl,l the 
va bttdc di phu h<;lp, tit do moi co the 
phfit trien ngan hang SO thi,!C Sl,! CO 
hieu qua phu hop vdi kha nang, dieu 
ki~n cua moi ngan hang. 

Hai ta, xay dt,tng he thong phap 
ly hoan chlnh. Dttdi st,t quan tam chl 
dao. dieu hanh linh hoat va quyet li~t 
cua Chinh phu, NHNN Vi~t Nam, 
thai gian qua da ban himh nhieu 
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Cdc ngdn hOng Vift Nam rJa va dang buac vao tMi kY chuyen a6i s6 vai 51,1 phdt trien nhanh cua cdc dich vv s6 

van bim de phar trien ngan hang so. 
Tuy rlhien, voi toe do phat trien cong 
ngh~ nhanh chong thi vi~c ban hanh 
cac quy dinh phap lu~ t cho phu h(lp 
phan nao do van chua the thea kjp. 
Vi v~y. vi~c hoan thi~n moi u·uong 
phap ly cho phat trien ngan hang so 
CEill tiep 1:\IC dU(lc xay ctvng de hot'm 
chinh them cho phtl h(lp voi c:k qui 
dj nh cua phap lu?t co lien quan, cling 
nhU SIJ phat trien nhanh ch6ng cua 
.khoa hoc. kY thu?t. cong ngM. 

Ba la, co chinh sach thu hUt va 
che do dai ngo doi nglllanh dao dieu 
hanh, cling nhu doi ngu chuyen gia 
ve cong ngh~ so, tang cuong dao tao, 
tiflO tao lai doi vc'li d(>i ngil can bQ 
nhan vien. Cac NHTM can co chinh 
S<kh dai ng(> tot de thu hUt dQi ngi1 
lanh d~l.O dieu hanh va chuyen gia 
gi6i ve cong ngh~ so, coi day la mot 
trong nhung nhi~m V\1 trong tam co 
vai tro then chot de phat trien ngfm 
hang so trong hi~n tai va tltCing lai. 
Ben canh do, cac NHTM Vi~t Nam 
chU dong tang cuong dao tao va boi 
dLrong nghi~p VI) lien quan den ngan 
hang so, cling nhu cong ngh~ thong 
tin cho doi ngil can bo, t:U do co dtrQc 
doi ngli can bo cong nh§n vien du 
nang [tJc, trinh do ve ngan hang sO. 
Dong thOi phai ganket qua dao t~lO v<'Ji 
vi~C bo tri SU d1,1ng can bQ tren CCI Sd 

dtmg nguoi, dtmg vi~c, dung nang ltJC 
chuyen man, cling nhu sd truong cua 
moi can bo, tU do moi phat huy dU(lC 
tinh tharl sang tao cua can bo nh§n 
vien; c6 chinh s<kh khen thltdng kip 
thai, rung dang cho can bo co nhung 
dong gop hi~u qua thiet thVc doi voi 
sv phat trien cua ngan hang sO. 

B6n Ia, chu dong nang cao nang 
h.tc tai chinh. dong thai trien khai 
dong b(> ve ngan hang so. Tling bUCJc 
bo sung nguon von chu Sd hl!u nhlt 
phat hfmh them co phieu de h uy 
dong von. trlnh cac cap co tham 
quyen bo sung von tV co, nang cao 
chat IU(/ng, hi~u qua ho<;lt dong ... de 
nfmg cao nang h.tc tai chinh, tli do 
NHTM se co nguon Ivc tai chinh dtl 
manh de doi moi cong ngM, nang 
cap, cai tien, bao tri dap ling yeu cau 
CC;lnh tranh va hQi nh?p kinh te quoc 
te. Ben CC;lnh do, cac NHTM dm sang 
suet IVa chon nha thau c6 uy tin, du 
nang ltJc de h,ra chon ra nhling cong 
ngM tien tien , toi uu dap ling qmh 
tranh trong moi truong quoc te; dong 
thbi, can eM dong han nua de hc;p 
tac doi vCJi cac doanh nghi~p thUCing 
mai di~n tU, h(;l tang logistics de nang 
cao han nua hi~u qua hoat dong c(m 
nganMngso. 

Nam Ia, tang cuong cong t<k bao 
mat an toan thOng tin. f)e thtJc hi~n 

tot dieu nay, Chinh phu, NHNN can 
tiep we hoan thi~n khung phap ly 
ve hoat dong ngan bang so ti~m c~ 
voi cac dieu ki~n. tieu chuan, thong 
le quoc te. Ve phia cac NHTM. khan 
trt1Cing ho~m thien va to cht.ic trien 
khai chinh sach ve an ninh, an toan 
va bao m?t M thong cong ngM thong 
tin, cling nhu quan ly rui ro c6ng 
ngM thong tin; t:Ung buoc ra soar 
ch~t che c<k quy trlnh dang ey, kich 
ho(;lt su dl,lllg d~ch V\1 ngan han g so 
dam bao cung cap d~ch V\1 cho dung 
doi wongkhcich hang, trangbi cacM 
thong h6 trQ giam sat giao dich di~n 
tU, dieu tra cac gian lan, tUng bUck 
tong hQp, phan tich du li~u cua khach 
bang va xay ctvng bo quy tac de phcit 
hien va ngan ch?n som cac gian Ian; 
xay d1,1ng cac tieu chi va phan mem 
de xac djnh cac giao dich bat thuong 
dl,ia vao thai gian, vi tri dia ly, tan suat 
giao dich, so tien giao dich, s6 lan 
dang nMp sai qua quy dinh ho~c cac 
dau hieu bat thltong kMc. 

sau Ia, day manh thanh roan 
khong dung tien m~t. can hoan 
thi~n Mnh lang phap ly va CCI eM, 
chinh sach nhu sua doi. bo sung mot 
so dieu khoan lien quan den thanh 
toan tai mot so van ban Lu~t hi~n 
hanh, nghien ct.iu xay ctvng cac dl,! an 
Luat c;k M thOng thanh toan, dam 
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bao tudng thich, phu h<;lp voi quy 
d!nh tq.i Lu~t Ngan hang Nha m.coc; 
Lu?t Cac TCTD; Lu?t PhOng, chOng 
rUa tien; Lu?t Thudng m:;ti... va dam 
bao tham quyen quan ly, giam sat 
cua NHNN doi voi cac M thOng 
thanh toin, cling nht.t cac dich V\1 

va phudng ti~n thanll toan, phu hop 
voi yeu cau thl,!c tien, xu huang phat 
trien va thong 1~ quoc te; hoan thi~n 
vi~c xay dl,!ng, ban h~mh Nghj dinh 
thay the Nghi d!nh so 101/2012/ND­
CP ngay 22/11/2012 ve thanh toan 
kh6ng dung tien m?t va xay dl,!ng 
cac van bin ht.tong dan. Nghien CUu 
de xuat sua d6i, b6 sung, thay the 
Nghj djnh so 222/2013/ND-CP ngay 
31/12/2013 ve thanh toan bang tien 
m~t nham tang cuong quim ly hoat 
dong thanh toan bang tien m?t, nhat 
la doi voi giao dich mua, ban tru san 
c6 gia tri ion phU hc;lp voi quy djnh t;;~i 

f 

Lu?t Nha (J; Lu~t Kinh doanh bat dong 
san; Lu~t Ph6ng, chong rua tien; Lu?t 
PhOng, chong tham nhung ... Nghien 
ct:ru, ling d\illg cac c6ng ngh~. m6 
hinh kinh doanh, giru phap so tien 
tien, deli moi g~n voi each m:;tng c6ng 
nghi~p 4.0 de pMt trien da dang c<k 
san pham, djch V\1 thanh toan tren 
nen tang so h6a, d<'un baa an toan, 
bao m?t, mang lai sv thu~n ti~n cho 
nguoi su d1,mg, phcit trien thanh toan 
di¢n tU trong thtwng mai di~n tl!, mCJ 
rong va phat trien thanh toan kb6ng 
dung tien m?t o khu vvc n6ng th6n. 
vling sau, vling xa, mien nw, bien 
gioi, hili dao. Ben c;;~nl1 d6, cac NHTM 
can trang bj day du h¢ thong thiet bj 
thanh toan kMng dung tien m?t den 
cac cd quan, ddn vi c6 nhu cau de 
md rong thanh tofm kh6ng dung tien 
m?t, d?c bi¢t, can chU trong hem vi~c 
mo rong M thong khong dung tien 

Phdt trien c1a d(}ng cdc sdn ph6m, dfch V\J thanh todn tren nen tang s6 h6a, dam boo an toan, boo m(jt, 
mang IQi slf thugn ti~n cho ngual sti' d\lng 
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Bay Ia, tang cuong hoat dong 
tiep thi va thl,!c hi~n tot chinh sach 
khcich hang. De dt.ta ngan hang so 
phat tri~n nhanh hdn den cac to chU:c 
va nguai dan, cac NHTM can tang 
cuang quang cao, tiep thi gioi thi¢u 
den dong dao khach hang nMm giup 
khach himg c6 dt.toc cac thong tin c~p 
nh?t, tinh uu vi¢t va giup cho khach 
h~mg hieu biet Cd ban ve dich Vl,l ng§n 
hang so, lc;li ich cua san pham, cung 
nhu each thl!c su dl,lng, tU d6 giup 
khach hang hieu biet va thay du<;Jc lc;li 
ich, tam quan trong va an toan trong 
vi~c su dt,mg ngan hang so. Hdn the 
nua, can thl,!c hi~n tot chinh sach 
cham s6c khach hang, tU d6 se thu 
hUt dt.t<;Jc nhieu khach hang su dt,mg 
dtch V\1 ngan hang so. 

T6m IG~i, phat trien ngan hang so 
la xu huang tat yeu etta cac NHTM 
hi~n nay. Ta-i Vi¢t Nam phat trien 
ngan hang SOda va dang duc;IC CaC 
NHTM d~c biet quan tam phat trien. 
Tuy nhien, viec phar trien ngan hang 
so 0 nt.toc ta so voi cac nuoc phat 
trien khac van con c6 khoang each 
nhat dinh. Bai viet nay tac gia da 
t:rinh khai quat thtJc trang phcit trien 
ngan hang so tai Vi¢t Nam. dong thai 
de xuat mot so giai phap nham pMt 
trien nganhilng s6 trong thai gian toi. 
Hy vong rang nl1ling giai phap neu 
dVc;lc trien khai, ap d\illg mot each 
dfmg bo se giup M thong cac ngan 
hang thudng m;;li Viet Nam tiep c~ 
va phcit trien ngan hang so nhanh 
hdn nua trong tMi gian toi. du sU:c 
Canh !Tanh VOi cac ngan hang trong 
khu Vl,!c va tren tbe gioi+ 
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