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Qucing b3 cac Cli0m cren 
C1 C8n Tha b8ng hinh thlrc 
MARl<ETING TRUC TUYEN 
JI NHOM TAC GIA• 

CAN THO LA TRUNG TAM DU LICH CUA VONG BONG BANG SONG CUU 
LONG, Ndl co co so VAT CHAT, HA TANG PHAT TRIEN, GIAO THONG 
THUAN Tl~N. cAc D!CH Vl) DU L!CH NGAY CANG BUOC NANG CAO VA 
MO RONG. BE BAY MANH PHAT TRIEN DU LICH, PHUONG PHAP QUANG 
BA, xoc TIEN BANG MARKETING TRIJC TUYEN LA MQT CHIEN LUOC 
QUAN TRQNG TRONG B!NH HUdNG KHAI THAC VA PHAT TRIEN DU L!CH 
THANH PHO CAN THO TRONG THOI GIAN TOI. 

Cac hinh thuc quang ba marketing 
tnfc tuy1fo cua Can Tho 

cdng thOng tin Du lich can Tho: 8ay la 
trang web chfnh thuc cua Ou ljch Can 
Tho, dUC,1C thiet ke dm mau sdc bdt mdt, 
c6 logo va slogan rieng vm hai ngon ngu 
Vi~t - Anh. Trang web duqc xay dl,ffig vm 
day du c6.c m1,1c va n(ii dung Jien quan aen 
du ljch Can Tho nhu: tin rue, di@m aen, 
luu trU, fun thi,rc, d!ch Vl,I. ban do, 111 hanh, 
phdn hoi va ti~n fch. Ngodi ra con c6 cac 
ljch trlnh c1,1 th@ tham quon thanh pho 
Can Tho. Hi~n tc;ii, website c6ng thong tin 
Du ljch Can Tho c6 eek bdi duqc c9p nh9t 
hang ngay vol nhieu n(ii dung kh6.c nhau 
nhung con kha so sai, chua dau tU nhieu 
n(ii dung hay th6ng tin mm. Coe boi viet 
thubng chi thu hut vdi ch1,1c luqt xem, coc 
m1,1c deu c6 pban dclnh gio nhung c6 rot ft 
ph<in hoi clia nguai dqc. Qua d6 cho thay 
can c6 bi~n phap a@ nhieu du khach biet 
Mn trong web hon, c6 chien lu9c thfch hqp 
cho tling m1,1c tieu quang b6.; dau tu hon 
Ve hlnh anh, n(ii dung a@ tang d(i tinh CQY. 

Kenh Youtube Du lich Can Tho: Kenh 
nay duqc tc;io d\,ffig cling voi website c6ng 

· Le r.~1 10 auyen. Ly My Ti(!11. Nguyen nit Hoc11 Thanh. 
Nguy(!n Thi tv:[J Duyen 

62 

thong tin du ljch vm myc dfch quang bo, 

xllc tien Ou l\ch Can Tho. Tuy nhien, hoc;it 
d(ing cua kenh yourube ndy d€n noy chua 

mong lc;ii hi~u quo v1 mm chi c6 18 video 
duqc dang tai vm thoi luqng trung blnh 

khocing 2-3 phut/video; chuo c6 danh 

SOch ph6.t Va chu de Cl,! the nao; COC video 
dugc dang tcii c6 rat ft tuong tac; thiet ke 

kenh don di~u. h1nh anh, fun thanh va n(ii 
dung chua duqc dau tu ti ml. Tuy do du9c 

tc;io d\ffig kh6 lau nhung hi~n kenh chi c6 6 
luc;it dang ki vo 614 luc;it xem. 

Truyen thong tren m~mg xa hQi: Fanpage 

Du ljch Can Tho - Can Tho Tourism la 
trang focebook chinh thuc cua ngQnh 

Du ljch Can Tho dugc tc;io dl,ffig vao ngay 

12/3/2017 vm ten gqi Trung tdm ph6.t tri€n 

du 4ch Can Tho. Fanpage Du ljch can Tho 
d6 thu hut hon 3.000 ]Uqt thich va 3.699 

nguOi theo doi. Coe n(ii dung du9c dang 

tcii xoay quanh coc di€m den thanh pho 
Can Tho, van h6o, ljch st\ fun tht,tc, d¢c 

son va thong tin du 4ch cUQ Thanh phO. 
N(ii dung bQj viet dt!C,1C dau tu, sang tc;io voi 

nhieu thong tin cho du kr.6.ch, hlnh anh, 
video sinh d(mg. Tuy nhien, fonpage hoc;it 

d(ing chua th¢t si,r hi~u qua, moi bai viet 

sou khi dang chi thu hut vdi luc;it Mn vdi 

111uyen hoa. Anh: To Hoanh Vu 

ch1,1c IL1C,1t like VO chia se, rat it b1nh lu¢n tuang tac. Coe boi 
viet thubng co n(ii dung nhieu nhung kh6 chung chung, 
khong nhan mc;inh duqc di€m n6i b9t M thu hut nguOi 
xem. Quang ba du l\ch cd.n Tho qua cong c1,1 focebook lo y 
tuemg hay nhung chua c6 chien lu9c hay m1,1c dich c1,1 th@ 

0€ trang du9c hoc;it d(ing hi~u qua. 

Ngoai ro con m(it so trang review, quang b6 du ljch Can 
Tho n6i b¢t tren cong Cl,! Facebook. Cl,! th€ nhU: Review An 
Uong-Du Ljch can Tho thu hut 141,lK thonh vien tham 
gia; cd.n Tho Review Tat Tdn T¢t! thu hut 70,4k thonh vien 
thorn gio; Review du 4ch Mien Tay thu hUt 19,Sk thanh 
vien tham gia; Review cd.n Tho thu Mt hon 13.0oo ngum 



thkh vo 14.432 ngucJi theo d5i... Coe trang 
nay th6ng tin ve kinh nghi¢m du ljch, diem 
lvu tru homestay, khoch s<;m, resort, djch 

'J\.l, scin phdm, van h6a Bm thi,rc va d¢c 
bi¢t thong tin ve chucmg trlnh du ljch. Hou 

het coc n9i dung, hlnh anh VO video dou 
tv kho kY nen do c6 hang tram luc;n like, 
nhieu luqt blnh lu(m VO chi a se. 

Ben cqnh d6, cac cong c9 nhu Instogrom, 
Tiktok, Zalo,. .. ciing g6p phon quang bci du 
ljch Con Tho qua c<ic video, clip ngan gi& 
thi¢u ve fun thl,fc, van h6a, dm song diem 
den, hoc;it d(mg vui choi gidi trL.. Cdc cong 

c9 nay thuang mang tinh chat ca nhdn, 
la SI,! Chia Se CUa chu SO htru tdi khoan 
kenh chlrkhong phcii h(ii, nh6m cong khai. 
Cong c1,1 lnstagram c6 cdc trang review 
dien hlnh nhu #dulichcantho, hay trang 
Instagram CUQ cdc diem aen Con Tho nhu 

langdu/ichm!Jkhanh. Tiktok c6 cdc trang 
nhu Minne.95, Traue/oka, Viuumienta!J,. .. 

Qudng bO qua cong q.1 tim kiem (SEM -

Search Engine Marketing): Khi go m9t 
tu kh6o Mt kl "du l\ch can Tho, diem 
den Can Tho, ... ", hang loc;it coc ket qua 
fun kiem hi¢n ra v& nhieu thong tin c1,1 
th€ va htru ich nhu Top 42 Qia diem du 
lich can Tho hap dan, thu vj; Du 4ch can 
Tho: 12 d\a diem du 4ch n6i tieng; Top 10 
dja diem du ljch ndi aeng nhat Can Tho ... 
M9t s6 web chuyen qucing ba du 4ch tren 
nen tcing Google la MienTayCoGi.com; 

VNTRJP.un; 1VIVUcom; dulich24.com; 

thamhiemmekong.com. .. 

DU LJCH so 3.2023 

Nang cao hi~u qua quang ba bang 
hinh thlic marketing trtfc tuyen 

Xciy di/Ilg chien luqc marketing trlfc 

tuyen: Du tiep thj, quang ba b&ng hlnh 
thuc nao, truyen thong hay tri,rc tuyen 

cling con c6 chien IUQC phu hqp VO m1,1c 

tieu Cl,J the de c6 the d<;it hi~u qua coo. Coe 
bucrc trong chien luge tiep thi trl,fc tuyen 
nen duqc xay di,rng nhu chien luge truyen 

thong, cdn b&ng coc m9c tieu chien luqc 
va phu hqp v& nguon li,rc hWn c6. Trong 
d6 can \VU '} phdn khUc thj truffilg ml,JC 

tieu, x6.c djnh nh6m du khoch de thi,rc hi¢n 
chien luqc marketing tri,rc ruyen; tc;io scin 
phfun, thuong hi¢u, djch V\l c6 net rieng 
d¢c sdc cua du ljch Can Tho di lam diem 
nhan kh6.c bi¢t TrUcrc mat trien khai 
qudng b6. tren cdc cong c1,1 marketing trl,fc 

tuyen, c6ng thong tin di~n t:U du l\ch can 
Tho, kenh Youtube du 4ch Can Tho, cdc 
trang mqng xii h(ii khoc. 

Kay dl,(ng eek kenh qudng bci bdng eek 
eong eµ marketing trlfc tuyen: Eldi m6i, 
thiet ke I9i c6ng thong tin du l!ch. kenh 
youtube cua Du l!ch Can Tho; thuang 
xuyen dong tcii, c¢p nh¢t thong tin ve du 
lich Can Tho, d~c bi¢t khi c6 si,r ki¢n du 
lich. N(ii dung thong tin thu hUt nguai d9c 
bdng nhl!ng diem ndi b¢t va d(lc sdc cua 
difui aen, sdn phdm du ljch. Hlnh dnh, 
video phdi c6 d9 ph6.n giai coo, d~p vo 
chat h.rqng, c6 chU thfch di kem, video phoi 
c6 n(li dung VO neu duqc thong di¢p muon 
qucing b6 aen du khach Eliem quan tr9ng 

Chg n6i tren song. Anh:Th~ch Minh Le 
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la tat ca nhl!ng thong tin phcii c6 d(i tin c¢y coo, kh6ng 

q udng b6 sai SI,! th(lt. 

Chfnh saeh, qudn ly kenh trlfe tuyen: Ele thi,rc hi¢n 

tot hlnh thtrc quang ba, xUC tien diem aen du 4ch Tp. Con 
Tho bong marketing trl,fc tuyen, phai dam boo thl,!c hi¢n 
m(it so nguyen tac: 1) Cung cap day du cac thong tin lien 

quan nhu noi an uong, nghi duang, muo sdm, phucmg 
ti¢n chU khong chi rieng diem oen du ljch; 2) Thong tin 

truac khi dang tai phai duqc ngum c6 thdm quyen duy¢t; 

3)X6.y di,rng, thiet ke thong di~p gicri thi~u aen du kh6.ch 
m9t each d~ dang va nhanh nhot; 4) NhCtng danh gia, 
blnh luQn cua ngum dQC can duqc tiep thu, nghien CUu ae 
cai thi¢n nhling thieu sot 

Dao t(lo nguon nhOn tve: Hinh thlrc marketing tri,rc ruyen 
duqc thi,rc hi~ chu yeu la tren moi truang internet bdng 
cdc cong C\.l khac nhau. £lieu d6 doi hoi m(it nguon nhon 
11,!C CO ey nang Ge dam nhi¢m CQC ho<;it dQng quang b6., xUC 

tien hi~u qud. Nguon nh6n 11,!C UU tien la nhl!ng ngum tre 
tudi, nam vfmg coc cong Cl,! nhU Youtube, Google, mqng 

xii h9i Facebook, lnstagram, Zalo, Tiktok, ... ; c6 khd nang 
thiet ke trang web, fanpage, h9i, nh6m tren eek phucmg 

ti~n truyen thong, m<;mg xo hQi. Ngoai ra, phai nom bat 

duqc nhCtng thj hieu, xu hucrng m& va ket hqp v& gia trj 
CUO di~m aen, san phdm du 4ch CO SOn de thu hut SI,! quon 

tam cua du khdch 

Xciy di/Ilg thucmg hi~u ua sdn phdm du lfeh: Ele nang 
coo hi~u qua qucing ba diem aen, vi~c quan tr9ng la xay 

dt,mg thucmg hi~u rieng mang net d~c sac CUQ du 4ch Can 
Tho. £lieu nay se giup thu hut nhieu du kh6.ch truy c(lp 

viio trang web, kenh du lich Can Tho vii M l<;ii an tuqng 
trong long du khOch, tU d6 thuc ddy '} djnh thorn quan du 
ljch cua hQ. Sein phfun du ljch ciing can duqc quang b6. ae 
gi6i thi¢u cho du khach biet di€m du ljch ma hQ chudn b! 
thorn quan c6 nhl!ng gl, nhl!ng noi an uong, khu vui chai, 
mua som, phucmg ti~n di chuyen duqc donh gid nhu the 
nao, hlnh anh minh h9a chi tiet, sinh d9ng vo phai dung 
Sl,f thQt. 

Quang bo diem Mn bang marketing tri,rc tuyen qua cdc 
cong c9 mc;ing xo h9i htra h~ mong Mn nhieu hi¢u qua 

tfch ci,rc cho Du Jjch con Tho trong thm gian t&. • 

TAI u~u KHAM KHAO 
I. fang C(JC Du ~ch, Pile duy?t Chien 11.fr)C phal trien Du llc/1 Vi?t Norn rJen n6m 
2030, htrps./ /v1ernamtounsm.gov.•1n/fndex.php/rtems;26742 
2 Huynh Nhut PhtJong •lli Nguyen Thr.Jy An (2017). PMn tic/1 c6c yeu to cuo 
rliem den du lich tcic dong deny dinfl ua lo: cuo du kh6c/1 TrtJang h(Jp clu 
kntlch cten Thbn/1 p/16 Can Tllo. Tt;ip cni Khoo floe Tn1tmg Doi noc C6n Tho. Pnnn 
D(lO - 79). 
3. Nguyen Hu{Jnh Phuoc r111~. H6 Dae Hung vb Vo Hung Dung (2020) Anh 
1Jti6ng cuo coc thOnh pl16n marketing d/o ph!ielng r!(51 voi SI/ Ml lr)ng cuo d(1 

kh6cl1 aifn t1~6nn pti(J Ciln Thd. TQp chi Khoo ht;ic TnJtmg Dpl ht;ic C6n ma. Tap 
56 (40): 190 197 

63 


