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DANH GIA CHAT LUONG NGUON NHAN LllC . . 
? , ' , ~ ? ' """ ' 

QUAN LY NHA NUlJC VE DU LICH TINH BA RIA· VUNG TAU . . 
Nguyen Quang Vinh - L1,1c M~mh Hien* 

M1,1c dich ctia nghien cLl'u nh~m Ll'ng d1,1ng phU'01ng phap Fuzzy de danh gia khoang each giCPa Slf ky 
v9ng va cam nh~n thl,l'c te ctia doanh nghi~p d6i v6'i chat IU'<;mg nguon nhan 11,J'C QLNN ve du ljch. 
Thong qua khao sat v6'i 100 ng1P6'i dang Jam vi~c t{li cac doanh nghi~p du ljch t{li tinh Ba Rfa - Viing 
Tau. Ket qua nghien CLPU cho thay d6i v6'i SI,/' cam nh~n thl,l'C te 3 chi bao bf xep h{lng thap nhat bao 
gom: Xep 6' vj tri 19 la chi bao KN6 "Ky nang ngo§li ngCP va tin hQc". Xep 6' vj tri s6 18 thu9c ve TE>6 
"Dam nghi, dam lam, dam chju trach nhi~m"; Xep 6' vj tri s6 17 thu9c ve KN1 "Ky nang l~p ke ho{lch". 
E>6i v6'i SI,/' J<Y v9ng, 3 chi bao bj xep h{lng thap nhat bao gom: Xep 6' vf chi 19 la chi bao KN6 "Ky nang 
ngo{li ngCP va tin hQc"; Xep 6' vj tri s6 18 Ja chi bao KN5 "Ky nang ph6i h9'P v6'i doanh nghi~p" va Xep 
6' vf tri so 17 Ja KN1 "Ky nang l~p ke ho{lch". 3 chi bao co khoang each 16'n nhat bao g6m: TE>6 "Dam 
nghi, dam lam, dam chfu trach nhi~m", KT6 "Kien thLl'c nen tang xa h9i" va chi bao KT7 "Kien th(/'c ve 
phat trifm du /jch ben vCPng". Ben C{lnh do xep h{lng khoang each giiPa SI,/' cam nh~n va ky v9ng cua 
cac tieu chuan khung nang 11,J'C QLNN ve du /jch cho thay Tieu chuan ve kien th(Fc co khoang each 16'n 
nhat, xep th(p 2 la tieu chuan ve thai d9 va xep 6' vj tri thLI' 3 la tieu chuan ve ky nang. 

• TU> kh6a: quan ly nha nU'&c, nguon nh8n 11,J'C, du ljch. 

The purpose of the study is to apply the Fuzzy method to assess the gap between the expectations 
and the actual perception of enterprises on the quality of human resources in the state management of 
tourism. Through a survey with 100 people working at tourism businesses in Ba Ria - Vung Tau province. 
Research results show that for the actual perception, the 3 lowest ranked indicators include. 19th place 
is the KN6 indicator "Foreign language and computer skiffs". Ranked at number 18 belongs to Battalion 
6 "Dare to think, dare to do, dare to take responsibility': ranked at number 17 belongs to KN1 "Planning 
skills". For expectations, the three lowest ranked indicators include: 191h place is the KN6 indicator "Foreign 
language and computer skiffs", 1 am place is the KN5 indicator "Coordination skiff" suitable for businesses'' 
and ranked at number 17 is KN1 "Planning skills". The three indicators with the largest gap include: TD6 
"Dare to think, dare to do, dare to take responsibility", KT6 "Knowledge of social background" and indicator 
KT7 "Knowledge of sustainable tourism development". Besides, ranking the gap between perceptions 
and expectations of the state management competency framework standards on tourism shows that the 
standard of knowledge has the largest gap, ranked second is the standard of attitude and ranked in the 
second place, 3ro place is the standard of skill. 

• Keywords: State management, human resources, tourism. 
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I. Gi6'i thi~u 

Cac nghien c(ru cho th~y m6i quan h~ gifra 
chftt luqng cijcb V\I du ljch v&i chit Im.mg nhan 
h;rc la mbi quan h~ nban qua (Huynh Tru0ng 
Huy va c(>ng S\l', 2019). Ben c~nh do, chftt luqog 
ngu6n nhan hJc dn pbai dm;rc danh gia tren c<J 

so khoa hQc. Nghien cfru cua Tabibi va c<}ng S\l' 
(201 1) cho r~ng, d~ danh gia cbinb xac uhftt chftt 

Ngay nhefm k6t qua phan bi~n: 3011212022 
Ngay ch/lp nh(m dang: 0510212023 

lm;mg cua nhan h;rc pbai la ngucri duqc th1,1 hu&ng 
cac k~t qua tlr qua trinh ph1,1c V\l. :E>6i v6i linh 
vµc quan ly nba nu&c, ben c~b vi~c danh gia 
cua nguQi Slr d\lng lao d<}ng - Hinh d~o dp tren 
(Trfin Thi Thu Hi~n, 2019), thi vai tro ctia obiing 
ngucri co giao djch cong vi~c v(ri can bQ quan ly 
nha nuac ciing d.n duqc xem xet. KSt qua oghien 
cfru cua Nguy~n Danh Nam & Uong Thi Ng9c 
Lan (2021) cbo thfiy m6i quan h~ bi~n chling 
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gifra Sl,f hfti long CUa ngucri dan VOi can bQ quan 
ly nha nu6c, trong d6 d~c bi~t ohfrn m~nh d~n 
nang h,rc ph1,1c V\l nhan dan. Nlm v~y c6 thS tbfty 
dung du6i g6c nhin cua nhfrng ngu<'>'i th1,1 huemg, 
vi~c danh gia cbfrt lugng nban J1,rc se mang l~i 
nhung k~t qua khach quan va hi~u qua hem, tranh 
duqc nhfrng danh gia c6 tinh chu quan va thien 
ki~n. Tuy nbien cac nghien cl.ru hi~n nay v6 chftt 
lugng ngu6n nhan h,rc chi1 y~u dva tren S\f danh 
gia cua lanh d~o va d6ng nghi~p, hen c~ d6 n6u 
c6 danh gia ill ngucri dan va doanh nghi~p cung 
chU y~u danh gia v~ dich V\l hanh chinh c6ng. 
Tren ca sa d6, ffi\!C tieu cua nghien ClrU nh~m 
danh gia chit lm;mg ngu6n nhan Jµc quao ly nha 
nu&c vb du l!ch t~i tinh Ba Ria - Yung Tau thong 
qua danb gia cua cac doanb nghi~p du licb tren 
dja ban tinh. 

2. CO" sO- ly tbuy~t 

Chftt luqng ngu6n nban [\fC bao g6m SI! nh~n 
tbuc, ky nang Jam vi~C, (mg di,mg cong ngb~, St,T 

tin tu(mg, SI! nh~y cam, d~c tinh ca nhan ... cua 
ngu6n nban Ive. Theo Vu Thj Ha (2016) "Chit 
luqng ngu6n nhan 11,rc chinb la ngu6n Ive ben 
trong cua nguai lao d(mg du thanh, nling Ive lao 
d<)ng cua h9 c6 kha nang thoa man nhfrng nhu 
cftu da dua ra ho~c ti~m ~ll cua ngum Slr dl,lng 
lao d<)ng". Chit lugng ngu6n nhan h,rc la toan 
b<) nang Ive cua lµc luqng lao d<)ng duqc biSu 
hi~n th6ng qua ba m~t: th6 lt,rc, tri Ive, tam hrc. 
Andreis va c()ng St,r (2022) va Sharma (2019) cho 
thfry chit lugng cua ngubn nhan h,rc nganh du ljch 
lien quan tr~rc ti~p d~n ho~t d()ng san xuit trvc 
ti~p cac san phAm du ljch (hfru hinh va VO hinh, 
hang h6a va djch Vl,l), chlit luqng ngu6n nhan lvc 
cao c6 tac d<)ng trt,rc ti~p t6i nang suftt lao d()ng, 
tang kha nling dap l'.rng va lam hai long kbach du 
lich. Trong cac nghien cl'.ru v6 chftt lugng nhan 
h,rc, cac tieu chi danh gia phb bi@n thuc'mg lien 
quan d@n cac tn;mg tbai V~ th8 [t,rc, tri 1\rC va tam 
lt,rc (d~o due va phfun chftt). Baum Tom, (201.5) 
va Tdn Thi Thu Hi~n, (2019) chi ra r~ng vi~c 
quan ly hi~u suftt lam vi~c va nang cao ki@n thuc, 
ky nang cho ngucri lao d(>ng la nbfrng ho~t d(>ng 
ci1n thiSt d~ nang cao nang h,rc lao d9ng va cai 
thi~n hi~u sulit lam vi~c. 

Theo Tran Thi Thu Hi~n, (2019) nang lvc lao 
d()ng trong nganh du lich duqc phan thanh ba 
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nh6m: nang Ive c6t loi, nang Ive chung va nang 
Ive chi'.rc nang. Nang lµc doi hoi pbai dap frng 
nhfrng ki~n thtrc da duqc hQC t~i cac CO' SU dao 
t~o vao moi trucrng lam vi~c m(>t each n11frt quan 
va hi~u qua th~ hi~n cr: ki6n tln'.rc, ky nang va thai 
d<) (Vu Minh Hu~. 2009). Tieu chufu1 nang Ive 
nhan lµc quan ly nha mr6c v~ du ljch theo Le 
Quan (2015) bao gbm hai tieu chufin: Tieu chuiin 
chung lien quan d~n cac tieu chi vS ph§m chit 
chinh tri, d~o due 16i s6ng va tieu chuiin theo 
chuyen rnon oghi~p V\l, vi tri vi~c lam nhu: trinh 
d9 chuyen 111611; kinh nghi~m Jam vi~c, nling h,rc 
chuyen mon, quan ly, k:Y nang lanh d~o, kY nang 
giao ti~p, ngo~i ngu, tin h9c. Tren ca sa mo hlnh 
khung nang Ive cua Le Quan (2015), L1,1c M~nh 
Hi~n va Nguy~n Quang Y-mh (2022) da cai ti~n 
va dS xufit m<}t khung nang Ive danh cho can b(> 
quan Jy nha nu6c v~ du ljch g6m 3 tieu chu~n 
va 19 tieu chf. Thong qua phong vfrn chuyen gia 
va phan tich k~t qua b~ng phuang pbap FAHP, 
k~t qua nghien cuu cho thfry, d6i v6i tieu cbuiin 
thai d(>, 3 tieu chi duqc danh gia la quao tr<;mg 
nhfu bao gbm: x€p a vj tri thu nhlit tlm<)c vs tieu 
chi trung thanh v6i Tb qu6c, v6i Dang, vi tri tht'.r 
hai va tht'.r 3 liln Jugt thu(>c v~ cac tieu chi: tinh 
th~n tt,r ton, tt,r hao dan t<)c va khong tham 6, tham 
nhiing; thvc hi~n dn, ki~m, liem chinh, chi cong 
vo tu. D6i v6i tieu chu~n v6 ki€n tht'.rc, x~p a vj 
tri thu nhfrt la ki@n tht'.rc v6 du lich, x€p a vj tri thu 
hai la tieu chi ki8n thi'.rc vS thi truc'mg du lich, tieu 
chi ki~n thuc v~ xuc ti@n va quang bi du lich x€p 
a vj tri thi'.r ba. D6i v6i tieu chufin vS ky nang, 3 
kY nang quan tr9ng nhftt d6 la; ky nang Hinh d~o 
x~p a vi tri thu nhftt; ky nang l~p k~ ho~ch va kY 
nang t6 chuc citng duqc x6p & vi tri th(r 2. 

Bang 1. Mo hlnh khung nang h/c 
nguon nhan life quan ly nha nU'6'c ve du ljch 

neu 
Tieu chi 

Ma 
Nguon 

chuan h6a 

Trung thanh v&i To quoc, v&i Dang Tf)l 

Tinh than w hao dan t(>c rn2 

Thai 
C6 tlf ttt&ng doi m&i va rich C\(C tham gia doi 

T£>3 Le 
m&i trong ITnh V\tC du ljch Quan 

d(> 
Khong tham o, tham nhu ng, tieu C\tC (2015) TD4 

Gan gui v&i nhan dan, phvc Vl,I nhiet tinh ms 
Dam nghi, dam lam, dam chiu trach nhiem TD6 
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Tieu 
Tieu chi 

Ma 
Nguon 

chuan h6a 

Kien thtrc ve du ljch KTl 

Kien thtrc ve thi tnrang du lich KT2 

Kien thtrc ve san pham du lich KT3 Tran 
Kien 

Kien thtrc ve marketing du lich KT4 
ThjThu 

th(rc Hien, 
Ki en th(rc ve van h6a dja phtrcrng KTS (2019) 

Ki en thtrc nen tang xa h(>i KT6 

Kien thtrc ve phat trien du ljch ben virng KT7 

Ky nang l~p ke hOqCh KNl 

Ky nang to chtrc KN2 
cac 

Ky Ky nang la nh dqo KN3 tac gia 
nang Ky nang giao tiep KN4 phat 

Ky nang phoi hQ'p v&i doanh nghiep 
trien 

KNS 

Ky nang ngoqi ng(t va tin hoc KN6 

Bang 1 the§ hi~n mo hinh cac tieu chu~n va 
tieu chi chfit luqng 11gu6n nhan l~c quan ly nha 
mr&c v~ du ljcb duqc L9c M~nh Hi~n & Nguy~n 
Quang VInh (2022) tbng hc;rp va phat tri8n, qua 
d6 lam khung nghien cl'.m cbo nghien cl'.ru nay. 

3. PhU'O'ng phap nghien cfru 

3.1. Bang hoi va 111611 nghien cuu. 

Trong nghien Clru nay, 12 chuyen gia da duqc 
ch9n tham gia ph6ng v§n va ki~m tra tinh hqp 
ly cua cac tieu chuftn, tieu chi bao gbm cac nha 
quan Jy nba nu&c v~ du ljch, doanh ngbi~p du 
ljch, khach s~n va h9c gia t1r trm'mg d~i h9c. Bang 
kbao sat gbrn 3 tieu chuAn va 19 tieu chi duqc 
gt'.ri d€n cac doanh nghi~p: K.hach s~, nha hang, 
doanh nghi~p lfr hanh va cac C(J sa kinh doanh 
du ljch tren dja ban tinh Ba Ria - VUng Tau trong 
tbai gian rir thang l 0 - 11 nam 2022. Tbng c9ng 
pbat ra 150 phi~u, s6 pbi8u thu v€ la l 00 phi~u. 
Phuong phap lfiy m§u ng~u nhien don gian duqc 
ap d\mg trong nghjen cl'.ru nay. 

Bulle I: Tinh t6ng adm 
Coi s6 ma Apin la St! cam ~~11 v€ chfit luqng 

nhan It.re quan ly nha nu&c ve du ljch cua nguai 
ph6ng vfin thl'.r nth thong qua chi bao i. 

Trong d6: 

T Aei = l:7 A ein 

T Api = l:)' Aptn 

( I) 

(2) 

• TAei : La kY v9ng vS chfit luqng nhan lt!C t6ng 
the cua chi bao i 
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. TApi.: La sv cam nh~n v~ ch§t luqng nhan l~rc 
tong the cua chi bao i. 

Aei
0

: La sv kY v9ng v€ chfit lm;mg nhan lvc cirn 
nguai pb6ng v§n tbl'.r nlh a6i v&i chi bao i. 

Arin: La si;r cam, nh~ v€ ch~t luqng nhan lt,rc 
ciia ngum ph6ng van thl'.r n1

h doi v&i chi bao i. 

Bu&c 2: Tinh gia tri trung binh 

MA .-TA, , 
et N 

MA . _TAp; 
p1 N 

Trong d6: 

(3) 

(4) 

MAci: La gia tri trung binb ky v9ng v~ chfit 
luqng nhan lgc cua chi bao i. 

MApi: La gia trj trung binh kY v9ng v~ chfit 
Im.mg nhan lvc cua chi bao i. 

Buo·c 3: Tinh khoang each gifra gia trt cam 
nh<J,n va s~r k;I v9ng 

G9i s6 ma Gap (khoang each) la khoang each 
gifra kY v9ng va cam nb?n cua t~t ca nhfrng nguai 
duqc phong vAn d6i v&i chfit luqng ngu6n nhan 
lvc quan ly nba nu&c ve du Jjch cua chi bao i. 

(5) 

Phmmg pbap trung binh ticb phan duqc phat 
tri~n b&i Chen & Hsieh, ( 1999) nh~m t6ng hqp s6 
ma va duqc tinh nbu cong thuc (6) 

P(A) = l/6(a+4b+c) (6) 

4. K~t qua khao sat 

4.1. K~t quii kiim dinh d{j tin cij.y 

Phu01Jg phap Cronbach 's alpha duqc sir d1,mg 
nh~m ki~m djnh tinh nhfit quan n9i b9 ciing nhu 
d9 tin c?y cua du li~u . K€t qua cho thfty t§t ca cac 
nhan t6 d~u c6 h~ s6 Cronbach's alpha > 0.7 va 
duqc chftp nMn theo khuy€n cao cua Bonett va. 
Wright, (2015). 

4.2. K~t qua phan tich fuzzy set 

Cong thuc (1) va (2) duqc SU d\lllg d~ tinb gia 
ttj SlJ J<Y VQDg Va cam nh~n v€ ch§t luqng djch V\l 
tbng th~ rir cit ca nguai ph6ng v~n d6i v&i ch§t 
lu<JTlg djcb V\l cua chi bao i. Bang 2 th€ Ju~n di6m 
sf> t~p ma V~ gia ttj cam nh?n, SlJ ky VQng Va 
k.hoiing each gifra cam 11h~n va ky v9ng. 

Tfp chi nghien cuu Tai chinh ke toan ~ 
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Bang 2: Diem so ma cua SI! cam nh~n 
Va Sl,J' ky VQng Ve chat h.rQ'ng nguon nhan 11,J'C 

Gia tri cam nh~n St,t ky v9ng Khoang each 

TO (2.92, 3.85, 4.60) (3.16, 4.05, 4.77) (·1.85, ·0.20, 1.44) 

TOl {3.53! 4.35, 4.89) (3.50, 4.32, 4.84) (·1.31, -0.54, 1.39) 

T02 (3.52, 4.34, 4.87) (3.16, 4.09, 4.89) (·l.36, ·0.53, 1.70) 

T03 (2.45, 3.47, 4.43) (3.05, 3.98, 4.75) (·2.30, -0.96, 1.ill_ 

T04 (3.09, 4.00, 4.73) (2.99, 3.91, 4.69) (-1.61, -0.73, l.73) -
T05 (2.90, 3.86, 4.65) (3.28, 4.15, 4.79) (·1.90, ·0.79, 1.37) 

TOG (2.04, 3.08, 4.02) (2.96, 3.86, 4.66) (·2.62, -0.94, 1.06) 

KT (2.72, 3.69, 4.55) {3.23, 4.12, 4.84) (·2.13, ·0.85, 1.31) 

KT1 (2.83, 3.79, 4.60) (3.24, 4.14, 4.85) ( ·2.02, ·0.81, 1.36) 

KT2 (2.65, 3.61, 4.45) (2.98, 3.93, 4.77) (-2.13, -0.84, 1.48) 

KT3 -2:l_7, 3.75, 4.64) (3.24, 4.14, 4.86) (-2.09, -0.89, 1.40) --
KT4 {3.14, 4.04, 4.74) (3.57, 4.37, 4.89) {-1.75, ·0.70, 1.17) 

KT5 {2.42, 3.45, 4.41) (2.97, 3.94, 4.79) (·2.37, ·0.97, 1.44) 

KT6 (2.51, 3.52, 4.44) (3.22, 4.09, 4.81) {-2.31, -0.92, 1.22) 

KT7 (2.71, 3.69, 4.54) {3.40, 4.27, 4.92) (-2.21, ·0.85, 1.14) 

KN (2.22, 3.22, 4.08) (2.11, 2.98, 3.84) (·1.62, ·0.86, 1.97) 

KNl (2.17, 3.21, 4.07) (2.11, 2.85! 3.84) (-1.67, -0.86, 1.96} ------·----
KN2 (2.41, 3.42, 4.32} (2.85, 3.79, 4.64) (-2.23, -0.90, 1.47) 

KN3 (1.97, 3.23, 4.48) (2.58, 3.57, 4.32) (·2.35, -1.24, 1.90) 

KN4 (2.82, 3.75, 4.49) (1.98, 3.03, 4.05) (-1.23, -0.74, 2.50) 

KN5 {2.36, 3.40, 4.18) (1.76, 2.73, 3.76) (-1.40, -0.79, 2.42) 

KN6 (1.57, 2.30, 2.93) (1.38, 1.96, 2.42) (·0.86, -0.63, 1.55) 

Cong thuc (3) va (4) OlfQ'C SlT d\}ng d~ tinh gia 
trj trung binh Cua S\T k)r v911g Va cam nh?n v€ chih 
lugng dich V\l ti.r t~t ca nhfrng nguO-i duqc phong 
v~n v€ chi baa i. Su dµng cong thuc (5) va (6) ta 
co th~ tinh dm;rc khaang each ch§t ltrQ'ng dich vv 
gifra ky v9ng va cam nh~n cua t§L ca nhli'ng ngum 
OUQ'C phong v§n a6i v&i cbftt lugng djch Y\I Clia 
cW baa i. Bang 3 th~ hi~n gia tri trnng binh, x€p 
b~ng cac tieu chi cua khung nang h;rc cua can b(> 
quan Iy nha nu&c v€ du l~ch . 

Bang 3: Gia tr! trung binh va khoang each 

cua Sl,J' cam nh~n Va Sl,J' ky VQng Ve chat IU'Q'ng 
nguon nhan 11,tc 

Cam nh~n Xep h9ng Kyv9ng Xep h9ng 
Khoang 

Xep h9ng 
each 

TO 3.82 1 4.02 2 -0.20 2 

TOl 4.30 1 427 2 0.03 13 

T02 4.29 2 4.07 7 0.22 15 

Hl3 3.46 12 3.95 9 -0.49 4 

T04 3.97 4 3.89 12 0.08 14 

Tfl5 3.83 5 4.11 4 ·0.28 12 

TOG 3.06 18 3.84 13 -0.78 1 

KT 3.67 2 4.10 1 -0.42 1 

KT1 3.76 6 4.10 6 -0.34 8 

KT2 3.59 10 3.91 11 ·0.32 9 
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Cam nh~n Xep h(lng Kyv9ng Xep h(lng 
Khoang 

Xep h9ng 
each 

KT3 3.74 7 4.11 5 -0.37 6 

KT4 4.01 3 4.33 1 -0.32 10 -
KTS 3.44 13 3.92 10 -0.48 5 

KT6 3.50 11 4.07 8 ·0.56 2 

KT7 3.67 9 4.23 3 -0.56 3 -
KN 3.20 3 2.98 3 0.21 3 

KNl 3.18 17 2.89 17 0.29 16 

KN2 3.40 14 3.77 14 -0.37 7 

KN3 3.23 16 3.53 15 -0.30 11 

KN4 3.72 8 3.02 16 0.69 19 

KNS 3.36 15 2.74 18 0.62 18 

KN6 2.28 19 1.94 19 0.35 17 

K€t qua cua Bang 3 cha th&y k.hoang each 
gifra S\.f cam nh~n Va ky VQng v8 ch§t lugng 
ngu6n nhan l\rc phftn 16n mang d§u am (-). Dt,.ra 
tren kSt qua, c6 th€ th~.y chit luQ'ng ngu6n nha.n 
Ive QLNN va du lich chua dap t'.mg S\r hai long 
cua cac daanh ngbi~p du lich. Tuy nhien dn luu 
y r~ng k.hach hang ( doanh nghi~p du ljch) thuemg 
ky VQng caa vaa ch~t Jugng djch V\l cong. 

Tir kSt qua nghien c(ru cha thAy xSp hi:mg 
thu t\t cua cac chi baa trong khw1g nang Ive CL 
QLNN v8 du lich, c1,1 th~ nhu sau: 

1) D6i v6i S\t cam nh~n c6 th~ th~y x€p h~ng 
chi bao dfiu tien thu(>c v8: XSp thfr nhftt la chi 
bao RE>l "KiSn thuc v8 marketing du ljch'', xSp 
thu 2 la chi baa TD 1 "Tinh thfin t\,r bao dan t(>c" 
va x~p thu 3 la KT4 "Ki~n thuc v€ marketing du 
lich" . Ben q1nh d6 c6 3 chi bao bi x~p b~ng thfip 
nhfrt baa g6m: X6p a vi tri 19 la chi bao KN6 
"Ky niing ngo~i ngfr va tin h9c". XSp a vi tri s6 
18 thu(>c v8 TD6 "Darn nghI, dam lam, dam chju 
trach nhi~m", xSp & vi tri s6 17 tbu(>c vS KNl 
"Ky nang l~p k6 ho~ch". 

2) D6i v6i sv ky v9ng, kSt qua nghien cuu cha 
thfiy 3 chi bao c6 xSp h~ng caa nhfrt bao g6m: 
XSp thu nhfit thw)c v€ chi baa KT4 "Ki~n thfrc 
v8 marketing du lich", x€p thu 2 chi bao TDl 
"Trung tbanh v6i T6 qu6c, v6i Dang" va x€p a vi 
tri s6 3 Ja chi baa KT7 "Ki6n thirc vS phat tri6n 
du lich b€n vfrng" . 3 chi baa bi x~p h~g thfip 
nhit baa g6m. XSp a vi tri I 9 la chi baa KN6 
"Ky nang nga~i ngu va tin l19c", X~p & vj tri s6 
18 la chi baa KN5 "Ky nang ph6i hqp v&i doanb 
nghi~p" va x~p & vi tri s6 17 la KNI "Ky nang 
l~p ke ha~ch" . 
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X~p lwng 3 tieu chu5n thu9c khung nang l~rc 
quan ly nha mr&c vS du l~cb, bang 4 cho thfiy d6i 
v6i SI.! cam nh~n: x~p th(r nh~t la tieu chu~n vS 
thai dQ, th(r hai thuQc vs tieu chuiin ki8n thuc va 
tht'.r ba I ~\ tieu chuAn kY nang. Trong kh i d6 c16i v6i 
sv ky vong: x6p thu nhfit la ki6n tht'.rc, x~p thi'.r hai 
la thai dQ va x6p thu ba la ky nang. Nhu v{ly c6 SI.! 

thay ddi x~p h~ng gifra kY VQng va cam nMn tbµc 
t~ d6i v&i tieu chu~ thai d(> va ki~n tluic, trong 
khi d6 tieu chufu1 v~ ky nang v~n giii nguyen a 
vi tri thu ba. 

3) X~p hi;mg khoang each giua S\r cam nNin va 
s\r ky v9ng. K8t qua nghien ci'.ru cho thfiy chi bao 
c6 khoang each l6n nb§t va x~p a vi tri s6 I la chi 
bao TD6 "Dam nghi, dam lam, dam chiu trach 
nhi~m"; X~p a vi tri thu 2 thu<)c v~ chi bao KT6 
"Ki~n thfrc nSn tang xa h()i"; Cu6i cling vi tri s6 3 
thu()c v~ chi bao KT7 "Ki~n tht'.rc v~ phattri~n du 
lich bSn vfrng" . Cac chi bao co khoang each giua 
SI.! cam nh~n va S\I ky VQllg ng~n nh§t bao g6m: 
Yi tri s6 19 thu<)c vS chi bao KN4 "Ky nang giao 
ti~p"; Yi tri s6 18 thu<)c v~ chi b{to KN5 "Ky nang 
ph6i hqp v&i doanh nghi~p"; Yt't vi tri s6 17 thu(>c 
vS chi bao KN6 "Ky nang ngo~i ngfr va tin hoc". 

Ben qmh do x~p h~mg khoang each gifra sv 
earn nh~n Va JcY VQ!lg CUa caC tieu chui n kbung 
oang h,rc QLNN v~ du ljch cling duqc th~ hi~n a 
bang 4 C\1 th€ nhu sau: Tieu cbu~n v~ ki~n thuc 
c6 khoang each l&n nb§t, x~p thl'.r 2 la tieu chufm 
v6 thai d9, va x~p 6 vi tri thtr 3 la. tieu chu§n v~ 
ky nang. 

5. K~t lu~n va ham y 
K~t qua nghien Ctru gifra cam nh~n thvc t~ va 

ky v9ng cua doanh nghi~p v€ chfit luqng ngu6n 
nhan lµc quan ly nha nu&c v~ du lich duqc x~p 
h~ng cao nhfit la ba tieu chi lien quan d€n kY nang 
bao gbm: Ky nang giao ti~p ; Ky nang ph6i hgp 
v&i doanb nghi~p va Ky nang ngo?i ngfr va tin 
hoc. Tuy nh ien k~t qua. nghien cl'.ru cung cho th~y 
cac chi bao lien quan d~n: Dam nghi, dam lam, 
dam cbiu trach nhi~m (thu()c tieu chuAn thai d<)) 
va 2 chi bao lien quan d€n ticu chufin ki~n thfrc 
(Ki~n tht'.rc n~n tang xa hQi; Ki~n tht'rc v~ phat 
tri~n du lich b~n vfrng) c6 kboang each l6n nhfit 
gifra S\I cam oh~o va ky v911g cua doanh nghi~p. 

Y~ m?t 1rng d\lllg d6i v61 quan ly ch~t lm;mg 
ngu6n 1ihan l\Ic QLNN v~ du lich, k~t qua nghien 
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ct'.ru tnrcrc b~t cho th~y S\I d n thi~t phai dfty mC:tnh 
cac hO?t d<)ng dao t~o bf>i du5ng nguf> n nban h,rc 
I ien quan d€n cac ki~n thfrc v~ du lich nlm: Ki€n 
tht'.rc v~ marketing du lich, Ki~n tht'.rc v~ phat tri6n 
du lich b~n vfmg va cac ki~n tht'.rc n~n tang xa hQi 
khac. Cac ki~n tht'.rc nay se gi(1p can b9 QLNN 
v6 du lich hi~u sau s~c hem v8 cac ho~t d<)ng du 
ijcb trong ho~t d<)ng kinh doanh cua cac doanh 
nghi~p, tu d6 c6 bi~n phap b6 trq ru vfin cho cac 
doanh nghi~p va c16ng thai tham ffilTU cho Hinh 
d?O tinh v~ k€ ho?ch, chi~n ltr<JC phat tri€n du 
lich tren <1ia ban tinh. Ben c?nh d6 din phai c6 
cac bi~n phap giup can b9 QLNN v~ du lich cai 
thi~n hon tu duy dam nghi, dam lam, dam chiu 
trach nh i¢m. Cfrn oang cao hem cac kY nang v~ 
Ky nang l ~p k~ ho?ch, Ky nang t6 chuc va Ky 
nang Hinh d~o, day la nhfrng kY nang quan trQng 
a6i v6i ngu6n nhan lµc QLNN v~ du lich./. 
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