(56°03 (236) - 2023 ) VAN BE HOM NAY

DANH GIA CHAT LUONG NGUON NHAN LUC
QUAN LY NHA NUGC VE DU LICH TiNH BA RIA - VONG TAU

Nguyén Quang Vinh - Luc Manh Hién*

Muc dich caa nghién ctru nhdm (rng dung phwong phap Fuzzy dé dénh gid khoang cdch giira sw ky
vong va cam nhan thwc té cua doanh nghiép déi véi chat lwong nguén nhan lwc QLNN vé du lich.
Théng qua khao sat véi 100 ngwoi dang lam viéc tai cac doanh nghiép du lich tai tinh Ba Ria - Viing
Tau. Két qua nghién ctru cho thady déi véi sw cam nhan thwe té 3 chi bdo bi xép hang thdp nhét bao
goém: Xép & vij tri 19 Ia chi bao KN6 “Ky niang ngoai ngt va tin hoc”. Xép & vi tri s6 18 thuéc vé TD6
“Dam nghi, ddm lam, dam chiju trach nhiém”; Xép & vi tri sé 17 thuéc vé KN1 “Ky nang Iap ké hoach”.
Doi véi sw ky vong, 3 chi bdo bj xép hang thap nhat bao gém: Xép & vi chi 19 Ia chi bdo KN6 “Ky nang
ngoai ng va tin hoc”; Xép & vi tri sé 18 Ia chi bao KN5 “Ky nang phéi hop véi doanh nghiép” va Xép
¢ vi tri s6 17 1a KN1 “Ky nang lap ké hoach”. 3 chi bdo cé khoang cdch Ién nhat bao gém: TB6 “Dam
nghi, dam lam, dam chiu trdch nhiém”, KT6 “Kién thirc nén ting xa héi” va chi bdo KT7 “Kién thirc vé
phét trién du lich bén vikng”. Bén canh dé xép hang khoang céch giira sir cam nhén va ky vong cda
cdc tiéu chuan khung nang Iwrc QLNN vé du lich cho thay Tiéu chuan vé kién thirc c6 khoang céch lon
nhét, xép thir 2 1a tiéu chuan vé thai dé va xép & vi tri thiv 3 13 tiéu chudn vé ky nang.

« TUr khéa: quan Iy nha nuée, ngudn nhéan luc, du lich.

7/ N

The purpose of the study is to apply the Fuzzy method to assess the gap between the expectations

and the actual perception of enterprises on the quality of human resources in the state management of
tourism. Through a survey with 100 people working at tourism businesses in Ba Ria - Vung Tau province.
Research results show that for the actual perception, the 3 lowest ranked indicators include. 19" place

is the KN6 indicator "Foreign language and computer skills". Ranked at number 18 belongs to Battalion

6 "Dare to think, dare to do, dare to take responsibility”, ranked at number 17 belongs to KN1 "Planning
skills". For expectations, the three lowest ranked indicators include: 19" place is the KN6 indicator "Foreign
language and computer skills", 18" place is the KN5 indicator "Coordination skill" suitable for businesses”
and ranked at number 17 is KN1 “Planning skills”. The three indicators with the largest gap include: TD6
“Dare to think, dare to do, dare to take responsibility", KT6 "Knowledge of social background" and indicator
KT7 "Knowledge of sustainable tourism development”. Besides, ranking the gap between perceptions

and expectations of the state management competency framework standards on tourism shows that the
standard of knowledge has the largest gap, ranked second is the standard of attitude and ranked in the
second place, 3™ place is the standard of skill.

« Keywords: State management, human resources, tourism.
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1. Gidi thi¢u Iucmg cua nhan lyc phai la ngudi duge thu huong

cac két qua tir qua trinh phuc vu. Pbi véi linh
vuc quan 1y nha nudc, bén canh viéc danh gia
clia ngudi sir dung lao dong - lanh dao cép trén
(Tran Thi Thu Hién, 2019), thi vai tro ctia nhiig
ngudn nhan lye can phai dugc danh gia trén co nguoi ¢6 giao dich cong viée voi can b quan Iy
s khoa hoc. Nghién ciru cia Tabibi vi cong su nha nude cling can dugc xem xét. Két qua nghién

(2011) cho ring, dé danh gid chinh xdc nhit chat  ©ru cia Nguyén Danh Nam & Udng Thi Ngoc
Lan (2021) cho thay mbi quan hé bién chimg

Cac nghién ctru cho thiy mdi quan hé giita
chat luong dich vu du lich véi chit lwgng nhén
lyc 14 mbi quan hé nhén qua (Huynh Truong
Huy va cong sur, 2019). Bén canh dé, chat luong
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gitra su hai long cua ngudi dan vai can by quan
Iy nha nude, trong d6 dac biét nhdn manh dén
nang lyc phuc vu nhan dan. Nhu vay co thé lhfiy
ding dudi goc nhin cua nhing nguoi thu huong,
viéc danh gia chat luong nhin luc s& mang lai
nhirng két qua khach quan va hiéu qua hon, tranh
dugc nhirng danh gid cé tinh chu quan va thién
kién. Tuy nhién cac nghién ctru hién nay vé chat
luong ngudn nhan lie chi yéu dua trén su danh
gia cua lanh dao va déng nghiép, bén canh d6 néu
c6 danh gia tr nguoi dan va doanh nghiép ciling
chi yéu danh gia vé dich vu hanh chinh cong.
Trén co s& d6, muc tiéu coa nghién ciru nham
danh gia chat luong ngudn nhén lyc quan 1y nha
nude vé du lich tai tinh Ba Ria - Viing Tau thong
qua danh gia cua cac doanh nghi¢p du lich trén
dia ban tinh.

2. Co s6 Iy thuyét

Chat luong nguén nhan luc bao gdm s nhan
thie, ky nang lam viée, (mg dung cong nghe, su
tin twong, sy nhay cam, ddc tinh ca nhén... cua
ngudn nhan luc. Theo Vii Thi Ha (2016) “Chat
lwong ngudn nhin luc chinh 1a nguén luc bén
trong ctia ngudi lao dong cau thanh, nang luc lao
dong cua ho c6 kha nang thoa man nhimg nhu
cdu da dua ra hodc tiém an ctia ngudi sir dung
lao dong”. Chit lwong nguén nhan lyc 14 todn
bd nang luc cua luc lugng lao dong duoc biéu
hién théng qua ba mit: thé luc, tri lye, tim lye.
Andreis va cong su (2022) va Sharma (2019) cho
thiy chat luong ctia nguon nhan lre nganh du lich
lién quan truc tlcp dén hoat dong san xuat truc
tiép cac san pham du lich (hiru hinh va vo hinh,
hang hoa va dich vu), chit lugng nguon nhan luc
cao co tac dong truc tlep td1 nang sudt lao dong,
tang kha nang dap tmg va lam hai long khach du
lich. Trong cac nghién ctru vé chat lugng nhan
lue, cac ti€u chi danh gia pho bién thuong lién
quan dén céc trang thai vé thé luc, tri luc va tam
lyc (dao dirc va pham chit). Baum Tom, (2015)
va Tran Thi Thu Hién, (2019) chi ra rang Viéc
quan 1y hiéu suat lam viéc va nang cao kién thirc,
ky nang cho ngudi lao dong la nhimg hoat dong
can thiét dé ning cao ning luc lao dong va cai
thién hiéu suat lam viéc.

Theo Tran Thi Thu Hién, (2019) ning luc lao
dong trong nganh du lich dugc phan thanh ba

nhém: nang luc cbt 161, ning luc chung va ning
luc chirc nang. Nang luc doi hoi phai dap {mg
nhirmg kién thirc dd duoc hoc tai cac co s¢ dao
tao vao moéi trudng lam viée mot cach nhit quan
va hiéu qua thé hién o: kién thirc, k¥ nang va thai
do (Vi Minh Hugé, 2009). Tiéu chuan nang luc
nhan lyc quan ly nha nuéce vé du lich theo Lé
Quaén (2015) bao gom hai tiéu Lhuan Tiéu chuin
chung lién quan dén cac tiéu chi vé pham chit
chinh tri, dao dire 16i sdng va tiéu chuan theo
chuyén mén nghiép vu, vi tri viéc lam nhur: trinh
dd chuyén mén; kinh nghiém lam viéc, nang luc
chuyén mon, quan ly, k¥ nang lanh dao, k¥ nang
giao tiép, ngoai ng, tin hoc. Trén co s mo hinh
khung nang luc cua Lé Quan (2015), Luc Manh
Hién va Nguyén Quang Vinh (2022) da cai tién
va dé xuit mét khung nang luc danh cho céan bo
quan 1y nha nude vé du lich gdm 3 tiéu chuén
va 19 tiéu chi. Thong qua phong vén chuyén gia
va phan tich két qua bang phwong phap FAHP,
két qua nghién ctru cho thay, dbi vai tiéu chuin
thai do, 3 tiéu chi dugc danh gia la quan trong
nhét bao gém: xép ¢ vi tri thir nhét thudc vé tiéu
chi trung thanh vai T6 quoc voi Pang, vi tri thir
hai va thir 3 1an lugt thude vé cac tiéu chi: tinh
than tu ton, ty hao ddn toc va khong tham 6, tham
nhiing; thuc hién céan, kiém, liém chinh, chi cong
vo tu. Doi voi tiéu chuan vé kién thire, xép & vi
tri thir nhit 13 kién thirc vé du lich, xép & vi tri thir
hai 1a tiéu chi kién thirc vé thi truomg du lich, tiéu
chi kién thirc vé xuc tién va quang ba du lich xép
& vi tri thir ba. Dbi v6i tiéu chudn vé k§ ning, 3
ky nang quan trong nhét do 1a; ky nang lanh dao
xép & vi tri thir nhat; ky nang lap ké hoach va k¥
nang to chirc cling duge xép & vi tri thir 2.

Bang 1. Md hinh khung nang lwc
nguodn nhan lwc quan ly nha nwéc vé du lich

| Tiéu % ; I M_§ "
chifn Tiéu chi hoéa Nguén
Trung thanh véi T6 quéc, véi Dang ™1
Tinh thén ty hao dan toc 02
. |C tu trrding di mdi va tich cyre tham gia doi o5 | 1B
Thai' | mei trong finh vire du lich Quan
do - = [
Khéng tham 6, tham nhiing, tiéu curc Tp4 | (2015)
Gan gilii vai nhan dan, phyc vy nhiét tinh TB5
Dam nghi, ddm [am, dam chju trach nhiém 06
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| Tigu M3
chudn | Tiéu chi héa | Ngudn
T T
|Kién thirc vé du lich KT1 |
Kién thire vé thi trirang du lich . KT2
Kién thirc vé san pham du lich KT3 | Tran
Kr(?n Kién thirc v& marketing du lich KT4 Thi,\.Thu
thirc - Hién,
Kién thirc vé van hoa dja phurong KT5 | (2019)
Kién thirc nén tang xa hoi KT6
Kién thirc vé phat trién du lich bén virng KT7
Ky nang lap ké hoach KN1
Ky nang td chirc KN2 ,
— Cac
Ky Ky nang lanh dao KN3 | t3¢ gia
nang Ky ning giao tiép KN4 Phé'f
e i o trién
Ky néng phoi hgp vai doanh nghiép KN5
K§ néng ngoai nglt va tin hoc KNG

Bang 1 thé hién mé hinh céc tiéu chudn va
tiéu chi cht lugng ngudn nhén lyc quan 1y nha
nrée vé du lich duge Luc Manh Hién & Nguyen
Quang Vinh (2022) téng hop va phat trién, qua
do lam khung nghién ctru cho nghién ciru nay.

3. Phwong phap nghién ciru
3.1. Bing hoi va mdu nghién ciru.

Trong nghién ctru nay, 12 chuyén gia da dugc
chon tham gia phong van va kiém tra tinh hop
ly cua cac tiéu chuan tiéu chi bao gom cac nha
quan ly nha nudc vé du lich, doanh nghiép du
lich, khach san va hoc gia tir truong dai hoc. Bang
khao sat gom 3 tiéu chuin va 19 tiéu chi dugc
gri dén cac doanh nghiép: Khach san, nha hang,
doanh nghiép lir hanh va cac co so kinh doanh
du lich trén dia ban tinh Ba Ria - Ving Tau trong
thot gian tir thang 10 - 11 nam 2022. Tdng cong
phat ra 150 ph1eu bO phleu thu vé 12 100 phiéu.
Phuong phap lay mau ngiu nhién don gian dugce
ap dung trong nghién clru nay.

Budéc 1: Tinh tong diem
Coi s mo A 1a sy cam nhé‘m vé chét luong

nhan lyc quan ]y "nha nude vé du lich cua nguoi
phong van thir n* thong qua chi bao i.

TAg = ZT Aer’n (”
TAP: = Z? Api'n (2)

Trong do:

TA, : La ky vong vé chat luong nhén luc téng
thé ctia chi bao i

TAp La su cam nhan vé chat lugng nhén luc
tong thé cta chi bao i.

A, :Lasu ky vong vé chat lwong nhan lyc cia
ngum phong vén thir n* d6i véi chi bdo i.

A, La sy cam nhan vé chit luong nhan lyc
ctia ngudi phong vén thir n® déi véi chi bao i.

Bude 2: Tinh gia tri trung binh

MA.,; - TAu

Trong do:

MA : La gia tri trung binh ky vong vé cht
lwong nhan lyc cia chi bao 1.

MA : La gid tri trung binh ky vong vé chit
lwong nhan lyc cua chi bao i.

Buoce 3: Tinh khoang cach giita gia tri cam
nhdn va sw ky vong

Goi s6 m& Gap (khoang cach) la khoang cach
gitra ky vong va cam nhan cua tat ca nhirmg nguoi
duoc phong van doi voi chat luwgng nguon nhan
luc quan ly nha nudc vé du lich cua chi bao i.

Gap = MA,;© MA (5)

Phuong phap trung binh tich phan dugce phat
trién boi Chen & Hsich, (1999) nham téng hop s6
mo va dugc tinh nhu céng thire (6)

P(A) = 1/6(a+4btc) (6)

4. Két qua khio sat

4.1. Két qud kiém dinh dp tin cdy

Phuong phap Cronbach’s alpha dugce sir dung
nham kiém dinh tinh nhat quan ndi b,(f) c@ng nhu
do tin cdy cua dir licu. Két qua cho thiy tat ca cac
nhan t6 déu c6 hé s6 Cronbach’s alpha > 0.7 va
dugc chdp nhan theo khuyeén cao cua Bonett va
Wright, (2015).

4.2. Két qua phan tich fuzzy set

Cong thuc (1) va (2) dugce sir dung dé tinh gia
tri suw ky vong va cam nhén vé chat luong dich vu
tong thé tir tit ca nguoi phong van dpl VO c}}at
lugng dich vu cua chi bao i. Bang 2 thé hién diém
sO tap mo veé gia tri cam nhén, su ky vong va
khoang cach gitra cam nhan va ky vong.

Tap chi nghién ciu Tai chinh ké toan
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va s ky vong vé chat lwgng ngudn nhan luc

Bang 2: Diém sd m& cla s cdm nhan

i | Gid trj cAm nhin Su ki vong Khodng céch

0 | (292,385,460) | (3.16,4.05,4.77) | (-1.85,-0.20,1.44)

| TD1 | (353,435 489) | (3.50,4.32,484) | (-1.31,-0.54,139)
T02 | (3.52,434,487) | (3.16,4.09,4.89) | (-136,-0.53,1.70)
03 (2.45,3.47,4.43) (3.05, 3.98, 4.75) £30, -0.96, 1.38)
D4 | (3.09,4.00,473) | (299,391,469) | (-161,-0.73,173)
TO5 | (290,386,465 | (3.28,4.15,479) | (-1.90,-0.79,137)
TO6 | (2.04,3.08,402) | (296,3.86,4.66) | (-2.62,-0.94,1.06)
KT | (272,369,455)  (3.23,4.12,4.84) {213 -0.85,1.31) |
KT1 | (2.83,3.79,4.50) | (3.24,4.14,4.85) | (-2.02,-0.81,1.36)
KT2 {2.65,3.61, 4.45) {2.98,3.93,4.77) £13, -0.84, 1.48)
K'3 | (277,3.75,464) | (3.24,4.14,486) | (-2.09,-089,140) |
K4 | (3.14,404,474) | (3.57,4.37,4.89) | (-1.75,-0.70,1.17)
KI5 | (2.42,3.454.41) | (2.97,3.94,479) | (-2.37,-0.97, 1.44)
KT6 | (251,352,4.44) | (3.22,4.09,481) | (231,092,1.22) |
KT7 | (271,369,454) | (3.40,4.27,492) | (-2.21,-0851.14)

! KN | (2.22,3.22,4.08) | (2.11,2.98,3.84) | (-1.62,-0.86,1.97)
KN1 | (217,321,407) | (2.11,285,384) | (-167,-0.86,19)
KN2 | (2.41,3.42,432) | (2.85,3.79,4.64) | (-2.23,-0.90,1.47)
KN3 | (1.97,323,448) | (2.58,357,432) | (-2.35,-1.24,1590)
KN4 | (282,3.75,449) | (198,3.03,4.05) | (1.23,-0.74,250)
KNS | (236,3.40,4.18) | (1.76,2.73,3.76) | (-1.40,-0.79,2.42)
KNG | (157,2.30,2.93) | (138,196,2.42) | (-0.86,-0.63, 155)

Cong thire (3) va (4) duoc sur dung dé tmh gla
tri trung binh cua su ky vong va cam nhén vé chat
luong dich vu tir tat ca nhimg nguoi dugc phong
véan vé chi bao i. Sir dung cong thirc (5) va (6) ta
¢6 thé tinh duoc khoang cach chat lwong dich vu
giita ky vong va cam nhén cua tat ca nhimng ngudi
dugc phong van ddi voi chat lugng dich vu cua
chi bao i. Bang 3 thé hién gia trj trung binh, xép
hang cac tiéu chi cua khung nang luc cua can bo
quan ly nha nuée vé du lich.

Bang 3: Gia tri trung binh va khoang cach

cla sy cdm nhan va s ky vong vé chat lwong
ngudn nhan lyuc

Cam nhgn K:z:; € | Xép hang
™ | 38 | 1 a2 | 2 | 020 | 2 |
1 | 430 | 1 |4 | 2 | o3 | 18
™ | 429 | 2 [ aw | 7 [ o2 | 1
™3 | 346 | 12 | 395 | 9 | 049 | 4
™ | 397 | 4 [ 38 | 12 | oo | 14 |

| Tes | 38 | 5 | a1 | 4 | 028 | 12 |
™6 | 306 | 18 | 38 | 13 | 07 | 1
KT | 367 410 042 | 1
K11 | 376 410 | 6 | 03 | 8
k2 | 35 | 1 | s | 1 | 032 | 9

Cam nhén| Xép hang | Ky vong | Xép hang K:;:;g Xép hang
K13 | 374 7 411 5 037 | 6

kT4 | 401 3 433 032 10

L ks | 3w | 1B | 3@ 10 | -048 5 |
KT | 350 11 407 8 -0.56 2
KT7 | 367 9 | 43 | 3 056 3
KN | 320 3 28 3 | o 3
KN1 | 3.8 17 2.89 17 | 0m 16
KN2 | 340 | 14 | 371 | 14 | 037 7

kN3 | 323 | 16 353 | 15 | 030 | 11 |
kg | 312 |8 32 | 16 0.69 19

KN5 | 3.36 15 | 274 | 18 0.62 18 |
kN6 | 228 | 19 | 194 | 19 | 035 | W

Két qua cua Bang 3 cho théy khoang cach
gira sy cam nhan va ky vong vé chét luong
ngudn nhan lyc phan 16n mang dau 4m (-). Dya
trén két qua, co thé thay chit luong ngudn nhan
luc QLNN vé du lich chua dap Umg su hai long
cta cac doanh nghiép du lich. Tuy nhién cin luu
y rang khach hang (doanh nghiép du lich) thuéng
ky vong cao vao chit lugng dich vu cong.

Tir két qua nghién ciru cho thy xép hang
thir tur cua cac chi bao trong khung nang luc CL
QLNN vé du lich, cu thé nhu sau:

1) Déi voi sur cam nhéan ¢o thé thay xép hang
chi bao dau tién thude vé: Xép thir nhit la chi
bao RP1 “Kién thirc vé marketing du lich”, xép
thir 2 1a chi bao TP1 “Tinh than tu hio dan toc”
va xép thir 3 1a KT4 “Kién thirc vé marketing du
lich”. Bén canh d6 c6 3 chi bao bi xép hang thip
nhat bao gébm: Xép & vi tri 19 1a chi bao KN6
“K¥ nang ngoai ngit va tin hoc”. Xép o vi tri s6
18 thudc vé Th6 “Dam nghi, dam lam, dam chiu
trach nhiém”, xép & vi tri sd 17 thude vé KNI
“K¥ nang lap ké hoach”.

2) Bdi voi su ky vong, két qua nghién ctru cho
thdy 3 chi bao ¢6 xép hang cao nhit bao gom:
Xép thir nhit thudc vé chi bio KT4 “Kién thirc
vé marketing du lich™, xép thir 2 chi bao TDI
“Trung thanh véi T6 quoc, voi Pang” va xcp o v1
tri s6 3 1a chi bao KT7 “Kién thirc ve phat trién
du lich bén virng”. 3 chi bdo bi xép hang thap
nhat bao gom. Xép & vi tri 19 la chi bao KN6
“K§¥ ning ngoai ngit va tin hoc”, Xép & vi tri s6
18 1a chi bao KNS “K§ ning phdi hop v6i doanh
nghiép” va xép & vi trf s6 17 1a KN1 “Ky ning
lap ké hoach”.

Tap chi nghién ciu Tai chinh ké toan
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Xép hang 3 tiéu chuan thuoc khung nang luc
quan ly nha nudc ve du lich, bang 4 cho thay do;
vOi su cam nhan: xep thir nhat 1a tiéu chuan vé
thai dg, thir hai thudc vé tiéu chuan kién thirc va
thir ba la tiéu chudn k¥ nang. Trong khi d6 dbi voi
sir ky vong: xép thir nhét la kién thire, xép thi hai
la thai do va xép thir ba 1a ky nang. Nhu vay co su
thay doi xép hang gitra ky vong va cam nhan thyc
té d6i voi tiéu chuan thai do va kién thirc, trong
khi dé tiéu chuan vé k¥ nang van giir nguyén &
vi tri thir ba.

3) Xép hang khoang céch gitra sw cam nhan va
su ky vong. Két qua nghién ctru cho thay chi bao
c6 khoang cach 16n nhét va xép & vi tri s6 1 1a chi
bao TP6 “Dam nghi, dam lam, dam chiu trach
nhiém”; Xép ¢ vi tri thir 2 thudc vé chi bao KT6

“Kién thirc nén tang xa hoi™; : Cudi cung vi tri 563
thudc vé chi bao KT7 “Kién thirc vé phat trién du
lich bén vimg”. Cac chi bao ¢o khoang cach giira
su cam nhdn va su ky vong ngén nhit bao gbm:
Vi tri s6 19 thude vé chi bio KN4 “K¥ ning giao
tiép™; Vi tri s6 18 thudc vé chi bao KN5 “K¥ ning
phoi hop véi doanh nghiép™; Va vi tri s 17 thuge
vé chi bdo KN6 “K§¥ ning ngoai ngir va tin hoc”.

Bén canh do xép hang khoang cach giira su
cam nhan va ky vong cua cac tiéu chuéin khung
nang luc QLNN vé du lich cling dugc thé hién &
bang 4 cu thé nhu sau: Tiéu chuin vé kién thirc
¢6 khoang cach 16n nhat, xép thir 2 1a tiéu chuin
vé thai d6, va xép & vi tri thir 3 1a tiéu chuan vé
ky nang.

5. Két ludn va ham y

Két qua nghién ciru gitra cam nhan thue té va
ky vong cua doanh nghiép ve chit luong nguon
nhan lyc quan ly nha nudce vé du lich duoc xep
hang cao nhit 12 ba tiéu chi lién quan dén ky nang
bao g ;,om K¥ nang giao tiép; Ky ning phdi hop
vai doanh nghiép va Ky nang ngoai ngir va tin
hoc. Tuy nhién két qua nghién ctru cing cho thay
céc chi bao lién quan dén: Dam nghi, ddm lam,
dam chiu trach nhiém (thuoc tiéu chuan thai do)
va 2 chi bao lién quan dén tiéu chudn kién thirc
(Kién thirc nén tang xa hoi; Kién thic vé phat
trién du lich bén ving) c¢6 khoang cach lon nhat
gitra sur cam nhan va ky vong cua doanh nghiép.

Vé mit tmg dung dbi voi quan ly chét luong
nguén nhan luc QLNN vé du lich, két qua nghién

ciru trude hét cho thay su can thiét phai diy manh
céc hoat dong dao tao bdi dudng ngudn nhan lyc
lién quan dén céc kién thire vé du lich nhu: Kién
thirc vé marketmg du lich, Kién thire vé phat trién
du lich bén vimg va cic kién thirc nén tang xa hoi
khdc. Cac kién thirc nay s& giiip can b QLNN
vé du lich hiéu sau sic hon vé cic hoat dong du
lich trong hoat dong kinh doanh cua céac doanh
nghiép, tir do c6 bién phap hd trg tir van cho céc
doanh nghiép va dong thoi tham muu cho lanh
dao tinh vé ké hoach, chién Iugc phat trién du
lich trén dia ban tinh. Bén canh d6 céin phai co
cdc bién phap giup can bd QLNN vé du lich cai
thi¢n hon tr duy dam nghi, dém lam, dam chiu
trach nhiém. Can ning cao hon cac ky nang vé
Ky ning lap ké hoach, Ky ning t6 chirc va Ky
nang lanh dao, day la nhiing ky niang quan trong
d6i véi nguon nhan luc QLNN vé du lich./.
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