Tac dong ctiia kha niang phuc hoi
doanh nghiép |t hanh dén phat trién
du lich bén viing tai Viét Nam

trong boi canh binh thuong méi
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Tém tit

Bai viét nghién citu moi quan hé tde dong giita khd nang phuc hoi ctia doanh nghiép 1 hanh dén
phdt trién du lich tai Viét Nam trong boi canh binh thiténg mdi thong qua bién trung gian két qud
kinh doanh ciia doanh nghiép. Thong qua phén tich mé hinh cdu trikc SEM, phéan tich nhan 16
khang dinh CFA, két qud cho thay, Kha nang phuc hoi ciia doanh nghiép lit hanh gom: Phuc hoi
co ké hoach (planned resilience) va Phuc hoi thich ting (adaptive resilience) o tdac dong tich cuc
dén Phdt trién du lich bén vitmg va Két qua hoat dong kinh doanh dong vai [ro trung gian giita
Kha nang phuc hoi va Phdt trién u’u lich bén vitng. Tit do, tdc gid dua ra mot s6 gdi ¥ dé gilp cdc
nha kinh doanh lit hanh phdt trién du lich bén viing trong béi cdanh binh thuong mdi.

T khéa: khd nang phuc hoi, phdr trién bén viing, doanh nghiép lit hanh

Summary

The article focuses on studying the relationship between the resilience of travel agents and
sustainable tourism development in Vietnam in the new normal via the mediating variable
of business performance. Through structural equation modeling (SEM) and confirmatory
factor analysis (CFA), it indicates that Resilience of travel businesses (including planned
resilience and adaptive resilience) has a positive impact on Sustainable tourism development
and Business performance plays an intermediate role in the relationship between Resilience
and Sustainable tourism development. From these results, some suggestions are given to help
travel agents boost sustainable tourism in the new normal.

Keyword: resilience, sustainable development, travel agents

GIOI THIEU Lai cing it nghién cdu chi ra moi quan hé gitta kha niing
phuc hoi va phdt trién du lich bén viing. Do d6, nghién
cifu nay xem xét tdc dong cia dich Covid-19 déi véi
cic doanh nghiép du lich 1 hanh. Cu thé hon, nghién
ctiu xem xét tic dong khd niing phuc hdi khi d6i phé véi
dai dich Covid-19 doi vdi sy pht trién du lich bén viing
G Viét Nam. Nghién cifu cing xem x¢€t tic dong trung
gian ciia viéc thuc hién lién quan dén kha niang phuc hoi
va phit trién du lich bén vitng clia cdc doanh nghiép It
hiinh trong thai ki binh thuting mdai.

Pai dich Covid-19 toan ciu dd dnh
hudng dén nén Kinh t& qm’fc (&, trong do
roanh dulich n6i chung, cic doanh nghiép
I3 hanh ndi riéng bi anh erdnU ning né
rhit. Nghién citu true diy vé Lh.n nang
phuc héi ciia 16 chic n6i chung (Lee va
cong su, 2013: Lo va cong su, 2019) va
khd nang phuc hoi ctia to chic du lich
néi riéng (Orchiston, 2013; Ayala va
Manzano, 2014: Jiang va cong su. 2019)
da tdp trung chi yéu vio kha niing phuyc
hdi clia 16 chic sau khi khiing hodng va
tham hoa moi truding nhu dong dat, bao, 1u

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN cUu

Co s6 Iy thuyét va gia thuyét nghién ciu

lut va bdo. Mic di vy, rit it nghién ciu
ve khé nang phuc hoi ctia doanh nghiép du
lich chiu tdc dong bdi dai dich Covid-19.

" Trudng Pai hoc Thudng mai

Khé ning phuc hdi cta td chie ¢6 hai khia canh -
c6 ké hoach (planned) va thich tng (adaptive) (Lee va
cong s, 2013: Prayag va cong su, 2018). Khd niang phuc

Ngay nhan bai: 01/02/2023; Ngay phén bién: 15/02/2023; Ngay duyét dang: 20/02/2023

Economy and Forecast Review

33



HINH 1: PHAN TiCH NHAN T6 KHANG BINH (CFA)
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Mguen: DU lieu nghien adu

hoi ¢6 k& hoach bit du trude khiing hodng hodc thim
hoa, trong khi d6 khé ning phuc hdi thich @ing t nhién
xudt hién sau khiing hodng hodc thdm hoa va cén xir Iy
ding cdc tinh hudng, két noi t6t, hgp tic va hoc héi r
nhitng kinh nghiém cti (Nilakant va cong su, 2014).
Cdc nghién cdu cho thdy, cdc chién luge phuc hoi
sau khing hodng dnh hudng ding ké dén hiéu suit clia
doanh nghiép (Corey va Deitch, 2011; Prayag va cOng
su, 2018). Tuy nhién, néu cdc doanh nghiép khong c6
k& hoach phuc hoi. khid niing phuc hdi thich &ng cia
ho s& bi cdn trd (Alexander, 2013). Lip ké hoach thich
hgp cho céc cude khiing hodng dan dén viéce st dung
hop 1y cdc ngudn lue va cd s& ha tang gitp phuc hdi sau
khing hodng (Faulkner va Vikulov, 2001). Lee va cong
sif (2013) da phdt trién mot cong cu dé do ludng kha
niing phuc hoi (c6 k& hoach va thich iing) trong cic to
chiic va cho thdy, kha ning phuc hoi theo k& hoach biing
cdc uu tién phuc hoi va tr thé chi dong dude coi 1a mot
chi s& quan trong cho khé nang phuc hdi thich dng. Hon
nita, Prayag v cong su (2018) ghi nhan méi tuong quan
manh mé gitta hai khia canh ctia khi niing phuc hoi (c6
k€& hoach va thich ting). Kha niing phuc hoi ¢é ké hoach
tao diéu kién cho kha ning phuc hdi sau thim hoa ctia t3
chic, do dé goép phin vao khi niang phuc hdi thich tng.
Khd ning phuc hdi ¢é thé gitp doanh nghiép dat
dugc hiéu qua vé tai chinh va phat trién bén vitng va
tao ra lgi thé canh tranh (Akgiin vi Keskin, 2014). De
Carvalho va cdng sv (2016) nhén thdy riing, cic doanh
nghiép sdng tao c6 nhiéu kha niang phuc hdi va c6 thé
duy tri két qui hoat dong kinh doanh cao hon so véi
cdc doanh nghiép khidc. Cdc nghién cttu cia Orchiston
(2013), Orchiston va cong su (2016) da xic nhén, gid tri
clia viéc 1dp k& hoach, gidi quyé&t vin dé, thiét 1ap cdc
k€&t no6i bén ngoai va ra quyét dinh dé xay dung kha ning
phuc hdi (Avery va Bergsteiner, 2011). Prayag va cong
su (2018) nhan thdy riing, dnh hudng ctia khd ning phuc
hdi thich tmg ddi vdi hiéu suat dude xdc nhin véi moi
quan hé cu thé v6i doanh nghiép. Ngudi ta cling lap ludn
ring, dé nhin manh ding méi quan hé giita khi ning
phuc héi va két qui hoat dong ciia cic doanh nghiép,
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hai khia canh ctia khd ning phuc héi (c6
k& hoach va thich tng) nén dugc dp dung
(Jiang va cong su, 2019).

Dura trén nhitng 1ap luén trén, cdc gid
thuyét sau diy dudc dé xuit:

HI: Phuc hdi c¢6 k€& hoach (planned
resilience) c¢6 dnh hudng tich cuc dén
Khi niang phuc hdi thich tng trong cdc
doanh nghiép It hanh

H2: Kha ning phuc hdi ¢6 k& hoach
dnh hudng tich cuyc dén K&t qud hoat
dong ctia doanh nghiép I hinh

H3: Khi niing phuc hoéi thich iing dnh
hudng tich cuc dén Két qua hoat dong
ctia doanh nghiép I hanh

H4: Khi ning phuc hoi thich rng lam
trung gian cho moi quan hé giita Kha
ning phuc hdi cé k& hoach va K&t qué
hoat dong ciia doanh nghiép I hanh

H5: Khi niing phuc hoi ¢6 k€ hoach
cla cdc doanh nghiép 1 hanh tic dong
tich citc d&n Phat trién du lich bén viing

H6: Kha ning phuc hoi thich tng clia
cdc doanh nghiép 1t hanh tic dong tich
ciic dé€n Phat trién du lich bén vitng

H7: K&t qui hoat dong ctia doanh
nghiép 1@t hanh dnh hudng tich cuc dén
Phét trién du lich bén viing

HS: K&t qui hoat dong ctia doanh
nghiép déng vai trd trung gian cho mdi
quan hé giita Khi niing phuc hdi c6 k&
hoach cua cdc doanh nghiép 1 hanh va
Phit tri€n du lich bén viing

H9: Két qua hoat dong ctia doanh
nghiép déng vai tro trung gian cho moi
quan hé giita Khd ning phuc hdi thich
ing cua cdc doanh nghiép 1 hanh va
Phit tri€n du lich bén viing

H10: Khi ning phuc hdi thich @ng
lam trung gian cho mdi quan hé giita
Khi niing phuc hdi ¢6 k& hoach va Phat
trién du lich bén viing

Phuong phap nghién cifu

PE c6 dir liéu nghién cifu, tdc gid tién
hanh khédo sdt 120 quan 1y G cac doanh
nghiép It hanh. Thdi gian tién hianh khio
sdt dudce ti€n hanh tr ngiy 23/12/2022
dén ngay 30/12/2022. Dit liéu sau khi thu
thip duge xit 1y trén phan mém Lisrel 9.2
(Bai viét sit dung cdch viét s6 thap phdn
theo chudn quoc té).

KET QUA NGHIEN cUu
Phén tich nhin té khang dinh
CFA cung véi ude lugng hop 1y cuc

dai (Maximum Likelihood Estimation)
duge st dung dé do ludng gid tri hoi tu
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BANG: MO HINH CAU TR(.IC SEM VA KIE.M PINH GIA THUYET

_Gid thuyét Mo hinh nghién cifu : :
Beta () C-R (T-value) [SMC/| Kiém dinh gid thuyét
H1 [Phyc héi cé k& hoach -> Phuc héi thich ing 0.49™ 13.960 Chip nhin
H2 |Phuc hdi ¢6 k& hoach -> K& qua hoat déng 021" 3.978 Chép nhin
H3_[Phuc hdi thich tng -> K&t qua hoat déng 035" 8.506 Chap nhan
Byt I - <. |Path 1: T-value
H4 (lfl"l::t.hzi: 3:‘:1:‘; hoach -> Phuc hoi thich ing -> Két g:m i E z gg(q) = 13.960. Path 2: Chip nhan
S =3 . s T-value = 8.506
H5 [Phuc hdi ¢6 k€ hoach -> Phét trién du lich bén vitng 0.18™ 2.986 Chip nhin
H6 [Phuc hbi thich g -> Phit trién du lich bén ving a3 6.978 Chap nhén
H7 |Két qui hoat dong -> Phdt trién du lich bén virng 0.57"" 16.203 Chép nhiin
Phuc hdi ¢6 k€ hoach -> K&t qud hoat dong -> Phét |Path 1: p=0.21*, | ath I: T-value -
He trién du lich bén V.l'l'ﬁg ‘ Path 2: p=0.57"" |~ 3378, Path 2: Chlpakge
' : & T-value = 16.203
A i B o " .o |Path 1 T-value
’ : : 5 T-value = 16.203
% - e 4 .. [Path 1: T-value
H10 [Priléu:l. 3::1[;31 ::éll:(:g.nl'ébv Phuc hoi thich ting -> Phdt gj;}r: :11 gzgj‘]} = 13.960. Path 2: Chép nhan
? : . T-value = 6.978
Phuc hdi thich tng 0.24
Két qud hoat dong R 0.17
Phit trién du lich bén vitng 0.46

Model fir:. (32 (164, N = 120) =

656.164, p < 0.001, normed 42 = 4.001, RMSEA = 0.034, SRMR = .046, CFI = 0.952, TLI

= (.948, NFI = 0.942, PCFI = 0.804 and PNFI = 0.707). Note: *** significant level less than 0.001; ** significant level less

than 0.0/

(convergent validity) va gid tri phin biét
(discriminant validity). K&t qud phén tich
CFA (Hinh 1) cho thi'y, mo hinh phi hgp
vdi di liéu vdi: 2 =410.11 (df = 164). p
=0.000, ¥2/ df = 2.501, chi s& phi hgp so
sanh (CFI) = 0.920 va sai s6 binh phudng
trung binh goc clia xdp xi (RMSEA) =
0.002 vdi gid tri SRMR 14 0.054.
Két qud phin tich SEM (Béng va Hinh
2) cho thdy, mdc dd phit hgp ciia md hinh
vai di liéu ((x2 {l()4 N = 120) = 656.164;
p < 0.001: chudn ¥2 = 4.001; RMSEA =
0.034; SRMR = 0.046; CFI = 0.952), I'l‘lCl
td khodng 46% phudng sai trong pha{ trién
du lich bén vitng. Vé kiém dinh gid thuyét,
két qué hé so phﬁn tich SEM chi ra ring,
Kha ning phuc hdi c6 k& hoach dnh hudng
truc tiép, tich cuc dén Kha niing phuc hoi
thich tng (H1: p=0.49, t -value = 13.960. p
<0.001), K&t qud hoat dong (H2: B = =0.21,
t -value = 3.978, p < 0.01) va Phit trién
du lich bén vitng (H5: B =0.18, t -value =
3.978. p < 0.01). Do d6, cic gid thuyét H1,
H2 va H5 dugde chip nhiin. Ngoai ra, khd
nang phuc hoi thich tng c6 tac dong tryc
tiép, tich cuc dén Két qué hoat dong (H3:
[ = 0.35, t -value = 8.500, p < 0.001) va
Phét trién du lich bén vitng (H6: = 0.31,
t -value = 6.978, p < 0.001. Do d6, H3 va
H6 duge chidp nhéin. Cudi ciing, phan tich
SEM cho thiy, Két qud hoat dong c6 tic
dong tich cuc dén Phét trién du lich bén
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HINH 2: MO HINH CAU TRAC SEM
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Ohi-Sgquaroe = Ghe.164, df = 164, P-valus 0, RMEEA 0,044

vitng (H7: p=0.57, t - value = 16.203, p < 0.001). Nhv
viy, gid thuyét H7 dugc chip nhin.

Hon nira, it c¢i cdc hé sd dudng din (path
coefficient) va gida tri P-values cta trung gian mot
phan (partial mediauon) hay trung gian todn phan (full
mediation) Ién déu c6 ¥ nghm lhong ké. Piéu ndy cho
thdy, Phuc hdi thich ng va Két qua hoat dong kinh
doanh déng vai tro lrung, gian mot phin trong moi quan
hé gitta Phuc hdi c6 k& hoach va Phal trién du lich bén
vitng. Két qua trude dé duge cling ¢d bing cich xem
xét cdc tac dong gidn ti€p trong két qué phan tich SEM
tir Kha nang phuc hdi ¢6 k& hoach dén K&t qua kinh
doanh théng qua tic dong trung gian cia Khd ning
phuc hdi thich tng (H4) khi tdc dong tryc ti€p ting (gid
tri B ting) tirp=0.21 (p<0.01) dén B =0.30 (p <0.001)
t6i tong tic dong. Theo cdch lu'(ing tw, két qua SEM
ciing chi ra téc dung trung gian ctia khd niing phuc hoi
thich ting (H10) va két quﬁ hoat dong (H8) trife tiép
khi ning phuc hdi ¢6 k& hoach dén phat rién du lich
bén virng, khi tdc dong tryc tiép ting (gid tri f tang) tit
p=0.18, (p < 0.01) den B =0.35 (p <0.001) téi tdng
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tdc dong. Tuong tu, 4nh hudng truc ti€p ctia Khi ning
phuc hdi thich ing ddi v6i Phat trién du lich bén viing
thong qua tdc dong trung gian ctia K&t qua hoat dong
doanh nghi¢p (119) tang (gid tri p ting) rp=0.31 (p<
0.001) dén p=0.42 (p<0.001) vai tong tdc dong. Nhu
vay, Phuc héi thich ting va Két qud hoat dong dono_ vai
trd trung gian mot phan trong moi quan hé gitta Phuc
hoi c6 ké hoach va Phit trién du lich bén viing.

KET LUAN VA KIEN NGHI

Két ludn

K&t qud nghién ciu cho thi'y, Khd ning phuc hoi
ctia doanh nghiép 1t hanh gém: Phuc hoi ¢6 k& hoach
va Phuc hoi thich ting ¢6 tdc dong tich cuc dén Phat
trién du lich bén vitng va K&t qua hoat dong kinh
doanh déng vai trd trung gian giita Khd ning phuc hoi
vii Phit trién du lich bén viing.

Kié&n nghi

Du lich 12 mdt trong nhimg nginh bi Anh hudng nhiéu
nhat ctia nén kinh & qudc 1€ do dai dich Covid-19.
Nhitng dnh hudng cta dich Covid-19 déi véi du lich -
mot trong nhitng nganh st dung lao dong nhiéu nhat

TAI LIEU THAM KHAO

- di tao ra nhitng thach thic 16n. Do do6,
cdc to chiic qudc t€ ciing nhu nhitng nha
hoach dinh chinh sdch cin can thiép dé
duy tri khd ning phuc hoi va/hodc phuc
ho6i nhanh chéng. Cu thé nhu sau:

Thit nhdt, ciac chudng trinh hd trg va
ciiu trg ctia Chinh pht la rit quan trong
dé hd trg su phuc hdi nhanh chéng cia
cdc doanh nghiép 1o hanh sau khing
hodng, tir d6 gép phan phdt trién du lich
bén vifng. Do vdy, Chinh phd cin hd
trg cdc doanh nghiép nhiéu hon dé cic
doanh nghiép nay c6 thé phyc hdi nhanh
chéng hon.

Thit hai, cac nhia quan ly/chi doanh
nghiép lit hanh can tdp trung hon vao
lip k& hoach chi€n luge d€ tao khd niing
phuc ¢6 k& hoach phil hgp nhim gép
phin (truc ti€p va gidn tiép) ting khi
ning phuc hoi thich ng, két qui hoat
dong kinh doanh cia doanh nghiép 1o
hanh va cudi cling din d&n phét trién du
lich bén vitng.Q
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