
T clc dQng cUa kha nang pht;1c hfii 
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trong b6i canh blnh thu'Ong mdi 

E>O MINH PH<1c;5NG' 

Tom t~t 
Bili vitt nghie11 ci~u 1110/ quan hf tdc tli)ng giila khii 11(Jng plt~1c h6i ciia doanh nghi~p 117 himh t1el1 
pluJt trii n du ljch U;ti Vi~t Nam trong bO'i ciJnh bi11h tlnrang mai t/1rJ11g qua bie'n tru.11g gian ke/ qua 
kinh doanh CIJC/ doa11h 11ghi~p. Thong quo plu?n tfc/1 mo h/11/i ca'u true SEM, phcln tfch nhan to' 
khflng df11h CFA, kel qua cho tha~v. Kha niing phFc hJi ciia doanh nghi~p h7 hanh g&m: Plu,u: hJi 
coke' lio<;1cl1 (planned resilience) I'(/ PhftC h6i thfch ii'ng (adaptive resilience) co tdc d<)ng tfch q rc 
din Phdt trih1 du lfcl1 bdn l'ling 110 Ket quit lzo(1t dl)ng kinh doa11h dong voi tro /rung gian gh7a 
Kha nc711g ph~1c h6i 1·a Pluit tri&1 du lfch bin vilng. Tir c16, tdc gia c1tra ra 111()1 sCig(Ji .v di ghip cac 
11/iO kinh docmh IL? hlmh p/uit triin du lfc/1 bin vi7ng 1m11g bol cii11h binh 1/11riJ11g 11uJi. 

Tu kh6a: khil niing ph(tC Ju5i. plui1 1rii11 bin vilng, doonh nghi~p lil hc'111h 

Summary 
The article focuses on studying the relationship betll'een the resilienl·e of /ravel agents and 
sustainable tourism development in Vietnam i11 the new normal via the mediating variable 
of busi11ess pe1for111ance. Through structural equation modeling (SEM) and co11fir111atory 
factor analysis (CFA), ii indicates thar Resilience of travel businesses (including planned 
resilience and adaprive resilience) has a positive impact 011 Sus1ai11able t0uris111 developmenr 
and Business pe1formance plays an intermediate role in the relatio11sliip between Resilience 
and Sus1ainable tourism developmem. From these results, some suggestions are given to help 
travel agents boost sustainable tourism in rhe new normal. 

Keyword: resilience. sus1ai11able developmem, travel age11ts 

GIOI THl~U 

Dai dich Covid- 19 toan du da anh 
htfdng din n~n kinh te quO'c te, trong <16 
r ganh du l!ch n6i chung, cac doanh nghi~p 
h1 hanh n6i rieng bi anh ht!dng n~ng n~ 
nhat. Nghien CUll tnJ(1c clay v~ kha nang 
ph1,1c h6i cua td chuc n6i chung (Lee va 
c<)ng tf. 20 13: Lo va CQn§ s~r. 20 19) V~I 
kba nang pht,JC hoi cua 10 c h(fC du l!ch 
n6i rieng (Orchiston, 2013; Ayala va 
Manzano, 20 14; Jiang va c()ng SI/, 2019) 
da t~p trung chu ye'u vao kl1?1 nang ph1,1c 
hoi cl'1a tO chuc sau khi khung hoang va 
tham h<;>a moi 1nrC1ng nht( el{)ng da't, bao, Jfj 

lift va bao. M~c du v§.y. rift it nghicn CULi 
V~ kha nang ph~IC h6i Cua doanh nghi~p du 
lj ch chju tac el()ng boi (1;,ti djch Covid- 19. 

• Tnidng D9i hQc ThLtelng m9i 

L~1 i ding H nghien cau chi ra moi quan he gi li'a kha nang 
ph~tC hoi va phat Lrien du l ich ben vli'ng. Do el6, nghien 
Cltll nay xern xct tac d9ng clta djch Covid-19 dO'i vdi 
die doanh nghi~p du lich Iii' hanh. C~1 th€ hdn. nghien 
cuu xem xet tac d(mg kha nang ph1,1c hOi khi d6i ph6 v(Ji 
d;;ii d!ch Covid- 19 doi vdi sv ph<il tri~n du lich b~n vU'ng 
Ci Vi~t Nam. Nghien c(tu ding xcm xct tac d<)ng trung 
gian cua vi~c thlfc hi~n lien quan ctC'n kha nang ph1,1c h6i 
va phar tri~n du ljch b~n vung cua die doanh nghi~p m 
hanh t:rong thoi ky blnh tht!C1ng m(1i. 

ca SO LY THUYET vA PHVONG PHAP 
NGHIEN c(Ju 

Ca si'i ly thuye't va &tiii thuyet nghien cuu 
Kha nang ph~IC h{)j Cua t6 <.: hlfC C6 hai khia qtnh -

coke ho;;ich (planned) va thfch tfng (adaptive) (L ee va 
c<)ng s~r. 20 13; Prayag va c()ng s ~r. 20 18). Kha nang pht,ic 
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Nguon: Du li~u nghien cLfu 

h6i c6 ke bo~ch b~t dftu tntoc khung boang ho~c tbam 
]19a, trong k.fl j 00 kha nang pb\IC b6i thfch Ullg tlf nhien 
xua't hi~n sau khung hoang ho~C tham h9a Va can Xlt Jy 
dung cac t)nh hu6ng, ket n6 i t6t, h<;fp tac va h9c hoi tu 
nhung kinh nghi~rn cu (Nilaka nt va CQDg S\(, 2014). 

Cac nghlen clJ'u cbo tha'y, cac clrie'n lu'<Jc pht;1c h6i 
sau khung hoang anh hu'dng dang k€ d8n h.i~u sua't clta 
doanb nghi~p (Corey va Deitch, 2011 ; Prayag va c()ng 
Sif, 20 18). Tuy nhien, ne u cac doanh nghi~p khong c6 
ke hO~Ch pJwc h6i, kha nang ph\lC hi)j thfc h lJ'ng CUa 
hQ se bi can trd (Alexander, 2013). L~p ke' hOl:lCh thlch 
hCJp cho cac cu()c khung hoang dfin den vi~c sU' d t;1 ng 
h<;lp Jy ccl.c ngu6n l \fc va cd sd h~ tflng giup pbt;ic h6i sau 
khung boang (Faulkne r va Vikulov, 200 I). Lee va d)ng 
slf (20 13) da pbat tri~n m(>t cong Cl.J d~ do ILrong kha 
nang pb\,IC h6i (c6 ke ho~ch va thfch ltng) trong cac t6 
ChUC Va ChO thfi'y, kba nang ph\IC h6i theo kehO~Ch b~ng 
CaC U'u tien ph\IC b{)j va ll.t the CbU d()ng dLt<;IC COi Ja m(}t 
chi sef q uan tr9ng cho kha nang pbt;1c h6i tluch li'ng. HC!n 
nl'ta, Prayag va c(>ng St! (2018) ghj n.Mn m6i tlWng quan 
m~11m me giua ha i khfa q rnh dia kha nang ph9c h6i (c6 
ke hO?Ch Va thich U'ng). Kha nang phl.JC h6i C6 ke ho~1ch 
t~lO d i~u ki~n cho kha nang ph\IC h6i Sau tham hc;>a Cua t6 
chCtc, do d6 g6p phfi n vao kha nang ph\1c h6i tbich <mg. 

Kha nang ph~1c hfl i c6 th€ g iup doanh nghi~p d<,tt 
Olf<JC hi~U qua V~ tai Ch.Jnh Va phat tri~n b~n vung va 
t?O ra l<;fi the qnh tranh (Akgtin va Keskin, 20 14). De 
Carva lho va c()ng Slf (20 16) nb~n thffy rhng, cac doai1h 
nghi~p sa11g t1;to c6 nhi8u kM nang p ht;1c h6i va co th8 
duy tTi ket qm1 ho~t d()ng kinb doanh cao hdn so voi 
cac doanb nghl~p kbac. Cac nghie n CULi cua Orchiston 
(2013), Orchiston va CQng Slf (20 16) da xac nh~n, gia trj 
cua v i~c l~p ke ho~ch, giai quyet va'n d8, thie t l~p cac 
ket r16i ben ngo~1 i va ra quyet djnh d~ xay d\fng kM nang 
plwc h6i (Avery va Be rgsteiner, 20 11). Prayag va c(mg 
Slf (20 ] 8) nh~n thfi'y r~ng, anh bu'dng CUa kha nang ph\IC 
h6i lhfch ltng dQ'j VOi h i~U sufi't dLt<;fC xac nh~n voi mQ'j 
qua n h~ C\I th~ voi doanh nghi~p . Nguoi ta cling l~p lu~n 
rhng, a€ nha'n m~nh dung m6i quan M girra kha na ng 
ph\IC h6i Va ket qua ho~t d(}ng clla CaC cloanh nghi~p, 
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hai khfa q t.nh cua kha nang pht;1c h6i (c6 
ke' ho1;tch va thlch ung) ne n dL(<;IC ap d t;1 ng 
(Jiang va c()ng Sif, 2019). 

D~(a tre n nhung l~p lu~n tre n, cac gia 
thuye't sau day du'cjc d~ xua't: 

HJ: Phl.Jc h6 i c6 ke ho~1ch (planned 
re siUence) c6 a nh hL(Ong tlch Cl,i'C de n 
KJ1a na ng ph\lC h6i thich ltng trong cac 
doanh nghi~p Iii' ha nh 

H2: Kha nang phl.Jc h6i c6 ke ho~ch 
anh hu'd ng tich ClfC den Ket qua ho~t 
d()ng cua doanh nghi~p lu ha nh 

H3: Kha nang ph9c h6i thich ung anh 
hlfdng tich c l,(c de n Ke t qua ho~t d(>ng 
cua doanh nghi~p JU hanh 

H4: Kha nang ph~1c h6i thicb U'ng lam 
trung gia n cho m6i qua n M giii'a Kha 
nang pht;1c h6i c6 ke ho~ch va Ket qua 
hol;lt d()ng c1.ia doanh nghi~p lu ha nh 

H5: Kha na ng p h9c h6i co ke' bol;lch 
cua cac doanb nghi~p Hi' ba nh tac d()ng 
tlch c~tc de n Pha t tri~n d u ijch b8n vung 

H6: Kha nang pht;1c b6i thich U'ng cua 
cac doa nh nghi~p li1 ha nh tac d()ng tich 
C\ic den Phat tri~n du l jch b~ n vftng 

H7: Ke t qua ho~1t d(>ng cua doanh 
nghi~p Jlt hanh anh htidng tfch Ct!C den 
Phat tri~n du lich b~n vung 

HS: Ke t q ua ho<;i t d()ng cua doanh 
ughi~p d6ng vai tro trung gia n cho m6i 
q uan M giua Kha nang pht;1c h6i c6 ke 
ho~cb clla cac cloa nh nghi~p lU ha nh va 
Phat tr i€ n d u ljch b~n vO'ng 

H9: Ke't qua ho~t d()ng cua doanh 
nghi~p d6ng vai tro trung gian cho moi 
q uan h~ g ifra Kha na ng ph9c h6 i thfch 
lrng ctla cac doanh nghi~p lt1 hanh va 
Pha t tri<in du lich b~n vung 

HJO: Kha nang pb9c h6i tbicb ung 
la m trung g ian cho m6i quan h~ giii'a 
Kha na ng ph\IC h6i c6 ke' ho<;ich va Phat 
tri~n d u lich b8n vuog 

Phuong phap nghien cll'u 
£>€ c6 du li~u nghien c(tu , tac gia tien 

han h kbao sa t 120 quan ly d cac doanb 
nghi~p Jrr ha nh. Thoi g ian ti en hanh khao 
sat dL(QC tie'n banh tu ngay 23/12/2022 
de'n ngay 3011 2/2022. Drr J i~u sau khi thu 
tMp d u'<;lc xll' ly tre n phfi n m~m LisreJ 9.2 
(Bai vie't sii d1p1g each vie'r so' 1hqp phan 
theo chudn quo'c te). 

KET QUA NGHIEN cuu 

Phan tich nMn to' khing djnh 
CPA ct111g vdi L(dc lu'<;fng b<;fp ly eve 

d?i (Maximum Likelihood Estima tion) 
dlt<;fc sfr d~mg d~ do luo ng g ia tri b()i t\1 

Kinh te va Dt.r bao 



BANG: MO HiNH CAU TRoc SEM vA KU~M DINH GIA THUYET 

Gia thuv~t MO hlnh n2h~n cm. 
Beta (fi) C-R CT-value) SMC Ki~m dinh l?ia thuvet 

H I Phuc hoi c6 ke hoach -> Phuc hfii thkh U'ne 0.49 ... 13.960 Cha'o nh~n 
H2 Phuc hoi c6 kc' hoach -> Ket oua ho~t c19ng 0.21 ·· 3.978 Cha'o nh~n 
H3 Phuc htii thich U'ng -> KC't auii hoar dong 0.35'" 8.506 Cha'n nhan 

Ph1,1c h6i c6 ke ho~ch ·> Ph1.1c hoi thich U'ng ->Ket Path I : p = 0.49' .. , 
Path 1: T -value 

H4 = 13.960. Path 2: Cha'p nMn 
qua ho~t dl)ng Path 2: p = 0.35 ... 

T-value = 8.506 
H5 Phuc hoi c6 ke hoach -> Phat tri6n du lich ben vung 0.18"' 2.986 Chfi'o nh~n 
H6 Phuc htii thfoh lrng -> Phat triGn du lich b~n vung 0.31 "" 6.978 Chan nhan 

H7 Ket qua hoat don!.! -> Phat tri6n du lich ben vii'n1! o.5r· 16.203 Chilo nh~n 

Ph\IC hoi c6 ke ho~ch -> Kt l qua hoi,t t d(lng ·> Phat Path I: p = 0.2 1' .. , 
Path I: T-valuc 

H8 = 3.978, Path 2: Cha'p nh~n 
tri6n du ljch bdn vitng Path 2: p = 0.57'"' 

T-valuc = 16.203 

Ph\1c ho i Lh!ch ang -> Ke'14ua ho~1 d(lng -> Phat Path I: p = 0.35'". 
Palh I : T-value 

H9 = 8.506, Path 2: Chflp nh~n 
tri~n du l~ch b~n vCfng Path 2: p = ().57'" 

T-value = 16.203 

Ph1,1c htii co ke' ho~1ch -> Ph1,1c hOi thich (fng ·>Pilat Path 1: p = 0.49 . ... Path I : T -valuc 
HlO = 13.960. Path 2: Chap nh~n 

tri€n du ljch b~n vU'ng Path 2: p = 0.31 ... 
T-value = 6.978 

Ph~1c hoi thkh U'ng 0.24 
Ket qua ho<Jt d()ng 0.17 
Phat tri€n du lich ben vitng 0.46 

Mode/fir:. (X.2 (164. N = 120) = 656.164. p < 0.001. normedx.2 = 4.001, RMSEA = 0.034. SRMR = .046. CF/= 0.952. TL/ 
= 0.948. NF/= 0.942, PCFI = 0.8().I and PNFI = 0.707). Nore: *** sig11ijicc111r /e1•el less rhtm 0.001; ** sig11ijicm11 leve/ less 
rhan 0.01 

(convergent validity) va gia tr! phan bi~t 
(discriminant validity). Ket qua phan tlch 
CFA (Hlnh I) cho thay, mo hlnh phu hqp 
vdi dCT Jj~u vdi: x.2 = 4 10.11 (df = 164), p 
= 0.000, x.21 df = 2.50 I , chi s6 phu hqp so 
sanh (CFI ) = 0.920 va sa i s6 b1nh phudng 
trung blnh goc cua xa'p xf (RMSEA) = 
0.002 v(Ji gia tri SRMR la 0.054. 

Ket qua phfin tlch SEM (Bang va Hi nh 
2) cho tha'y, mlfc d9 phU hc;lp cua mo h!nh 
voi d[f 1i~u ((x2 ( 164, N = 120) = 656. 164; 
p < 0.00 l; chu~n x2 = 4.00 I; RM SEA = 
0.034; SRMR = 0.046; CFJ = 0.9S2), mo 
ta khoang 46% phLfClng sai Lrong phar tricin 
du 4ch b6n vftng. Ve ld8m djnh gia Lhuyet, 
ket qua M so phan tich SEM chi ra rhng, 
Kha nang phi.ic h6i c6 ke ho~ch anh huang 
tnfc tiep, rich clfc den Kha nang phi.ic h6i 
thlch ((ng (HI : P = 0.49. t-value = 13.960, p 
< o.oo l ). Ket qua ho~t d9ng (H2: p = 0.21, 
t -value= 3.978. p < 0.01) va Phar tri€n 
du ljch b~n vi1ng (HS: p = 0. 18, 1-value = 
3.978, p < 0.01 ). Do <16. cac gia thuyet H 1, 
H2 va H S duc;lc chtlp nh~n. Ngoai ra, kba 
nang phvc h6i thich ((ng c6 tac d(mg tn;l'c 
tiep, rich qtc den Ket qua ho~t a9ng (H3: 
p = 0.35, t -va lue = 8.506, p < 0.00 I ) va 
Phat triEn du l!ch b~n vffng (H6: p = 0.3 1, 
t -value= 6.978, p < 0.00 1. Do c16, H3 va 
H6 du<;1c cha'p nh~n . Cuoi cung, phan tfch 
SEM cho thily, K e't qua ho~t cli)ng co tac 
d('mg tich c~fc den Phat tri8n du l!ch ben 

&onomy and Forcc;1>l Rcvic" 

HlNH 2: MO HiNH CAU TROC SEM 
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Nq11on DU' lic•u nghi~rt <:U'u 

vi1ng (H7: p = 0.S7, t - va lue= .1 6.203, p < 0.001). Nhu' 
v?y, gia thuye't H7 du<Jc cha'p nh~n . 

Hdn nfta, ta't ca cac h~ so du'ong dfin (path 
coefficient) va gia tr! P-va lucs cua trung gian mot 
phfo (partial mediation) hay trung gian toan phfin (full 
mediation) len d~u c6 y nghia thong ke. E>i€u nay cho 
tMfy, Phi.ic h6i thlch ung va Ket qua ho~t dong kinb 
doanh c16ng vai lro t:rung gian mQl phfin trong moi quan 
M giifa Ph1,1c h6i c6 ke' ho~ch va Phat tri~n du lich b~n 
vung. Ke't quii tntdc c16 clu'<Jc cling co bfing each xem 
xet cac tac cli)ng gian tie'p trong ke't qua phi\n lich SEM 
tu Kha nang phl;IC h6i c6 kc ho~ch cle'n K e't qua k.inb 
doanb thong qua tac d()ng trung g ian cua Kha nang 
phi.ic b6i thich ling (H 4) khi tac d9ng tr\fc tiep tang (gia 
trip tang) tu P = 0.21 (p < 0.0 l ) de'n P = 0.30 (p < 0.001) 
toi t6ng tac di)ng. Theo each llf(1ng t\f, ke't qua SEM 
cling chi ra tac d<}ng trung g ian Cua kha nang ph\IC b6i 
thlch ang (H10) va ke't qua ho~t dqng (H8) tIVc tiep tu 
kha nang ph\tC h6i c6 ke' ho~ch den phM tri6n du lich 
ben vffng, khi tac dong tr\(c ti6p H\ng (gia tri p tang) tu 
p = 0.18, (p < 0.01 ) den p = 0.3s (p < o.oo 1) toi t6ng 
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tac d(mg. Tu'dng t~f, a nh hlfcfog tr~fc tiep cua Kh?t nang 
ph~IC h6i thfch ung doi v(li Phat tri~n du lich b~n vung 
thong qua tac dong trung gian cua Ket qua ho~t dong 
cloanh nghi~p (H9) tang (gia trj p tan~) tu p = 0.3 l (p < 
0.001) c1en p = 0.42 (p < O.OOl) vCli tong tac c1ong. Nhu' 
v~y . Ph9c h6i thlch ung va Ket qua ho<:it dong dong vai 
tro trung g ia n mot phfrn trong m6i quan h~ giffa Plwc 
h6i c6 ke ho~1ch va Phat tri~n du l!ch ben vung. 

KET LU~N vA KtEN NCH! 

Ke't luan 
Ket qu~ nghien cU'u cho thay, Kha nang pht;1c h6i 

cua doanh nghi¢p m hanh g6m: Phl,IC b6i c6 ke' hO?Ch 
va Pb\tc h6i thich tl'ng c6 tac c1ong tich qfc cte'11 Pbat 
tri~n du lich ben vung vii Ket qua ho(;lt ctong kinh 
doanh dong vai tro trung gian giua Kha nang ph1,1c h6j 
va Phat tri~n du lich ben vi1ng. 

Kie'n ngh~ · ~ 
Du ljch Ia mot trong nhung nganh bi anh hu(1ng nhi8u 

nha't cua n~n kinh te qu6c te do cl<:ti djch Covid- 19. 
Nhung anh hubng cua djch Covid-19 doi voi du ljch -
m9t trong nhfmg nganh si'f cl~ing lao d()ng nbieu nbat 

TAI LJtU THAM KHAO 

- eta t~10 ra nhung thach rhuc ICln. Do 06, 
cac t6 ch<rc quoc te ci'.lng nhu nhung nba 
bo;;ich djnh chinh sach dn can thi~p d~ 
duy trl khii. nang ph1.,1c h6i va/ho~c ph1,1c 
h6i nJrnnb ch6ng. C~t th~ nhu sau: 

Thu n.hal. , de chlrong trlnh h6 tn.1 va 
clru tr<J cua Chinh phl'1 la ra't quan tr<;rng 
M h6 tr<J sl,I' ph~tc h6i nhanh ch6ng d 1a 
cac cloanh nghi~p m hanh sau khung 
hoang, tLf 06 g6p phfin phat tri~n du lich 
b~n vffng. Do v~y. Chfnh phu dn h6 
trq cac doanh nghi~p nhi~u hdn d& cac 
cloanh nghj~p nay co th€ ph1.,1c h6i nhanh 
ch6ng hdn. 

Thi't hai, cac nha guan ly/chu doanh 
nghi~p 1i1' hanh dn t~p trung hdn vao 
l~p ke ho~ch ch ie n ]U'<JC d~ t~O kha nang 
ph\tC co ke ho(;lch phtt hc;.lp nh~m g6p 
phfrn ( tr~fc tie'p va gian tiep) tang kha 
nang phvc hdi thich ang, ket qu{i ho~t 
d(?ng kinh doanJ1 cua doanh nghi~p li1 
hanh va cuoi cung elfin cte"n phat tritSn du 
lich ben vfrng. O 
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