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Tém tat: Muc tiéu ctia nghién clu nham phan tich cac nhan té dnh hudng dén kha nang tiép
can tin dung clia céc doanh nghiép nhé va vira (DNNVV) tai Ngan hang Thuong mai ¢ phan
Céng Thuong Viét Nam Chi nhanh Can Tho (VietinBank Can Tho) dua trén so liéu thu thap tu
117 DNNVV dén xin vay von tai Ngan hang. S6 liéu dugc phan tich bang phan mém SPSS 20.0
véi cac phuong phap dugc st dung la théng ké mo t&, phan tich héi quy Binary Logistic cho
07 nhan té dugc dé xuat gom: S6 nam hoat dong ctia doanh nghiép, trinh dé hoc van cta chad
doanh nghiép, t&ng tai san, t1 s6 ng, ti suat loi nhuan, tiép can chinh sach ho trg, lich st giao
dich. K&t qua phan tich cho théy: Téng tai san, lich st giao dich, tiép can chinh sach hd tro va ti
s6 ng la cdc nhan t6 anh hudng dén kha nang tiép can tin dung ctia cac DNNVV tai VietinBank
Can Tha véi muc y nghia théng ké cao, trong d6 chi cé nhan té ti s6 ng la cé téc ddng nguoc
chiéu. Trén co s& két qua phan tich, nghién clu dé xuat mot s6 kién nghi nham ddy manh hoat
doéng tin dung DNNVV tai VietinBank Can Tho va giip DNNVV ¢6 kha ndng tiép can von tin
dung tét hon.

Tu khéa: Kha nang tiép can tin dung, DNNVV, VietinBank Can Tho.

FACTORS AFFECTING THE CREDIT ACCESSIBILITY OF SMALL
AND MEDIUM-SIZED ENTERPRISES IN VIETINBANK CAN THO BRANCH

Abstract: This study aims to identify factors affecting the credit accessibility of the small and
medium-sized enterprises in VietinBank Can Tho Branch, based on survey data of 117 small and
medium-sized enterprises (SMEs) that have applied for a loan. Data were analyzed by using
SPSS 20.0 software with the used methods are descriptive statistics, Binary Logistic regression
analysis for 7 proposed factors including: Years in business, education level of the owner, total
assets, debt ratio, profit margin, access to supporting policies, transaction history. The results
showed that total assets, transaction history, access to supporting policies, and debt ratio were
factors affecting the credit accessibility of SMEs at VietinBank Can Tho Branch with high statistical
significance; especially, only the debt ratio factor has the negative effect. Based on these results,
the authors propose recommendations to improve the SME credit activities at VietinBank Can
Tho Branch and help SMEs have better access to credit.

Keywords: Credit accessibility, SMEs, VietinBank Can Tho Branch.

* Khoa Ké todn - Tai chinh ngan hang,
Truding Bai hoc Tay D6
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1. Gigi thiéu

Khu vgc DNNVV da va dang
khing dinh vai tro la déng luc
quan trong trong phat trién kinh
té - xa hoi cua cac dia phuong va
qudc gia (Trin Lan Ha, 2014).
O thanh phé Cén Tho, sb luong
DNNVV chiém trén 95% trong
tong so khoang 12.000 doanh
nghiép, dong gop 40% GDP va
tao ra 50% sb lwong viée lam
trén dia ban (Tran Thi Thu Hién,
2021). Tuy nhién, thoi gian qua,
cdac DNNVYV véin gip khé khan
vé nhiéu mat trong qud trinh
hoat dong kinh doanh, dic biét la
van dé vé nguén von cho dau tu
phét trién, dan dén nhiéu doanh
nghiép giai thé, ngimg hoat dong.
Vén cho DNNVV gom 02 ngudn
chinh 1a von bén trong va vén bén
ngoai doanh nghi¢p. Trong do
von tin dung ngan hang la nguon
bhén ngoai tai trgr quan trong cho
DNNVYV, giip DNNVV mo rong
va phat trién san xuat, kinh doanh,
dong thoi gitip DNNVV phan tmg
linh hoat trudc nhirng bién déng
ctia nén kinh té (Lé Anh Quang,
2022). Viéc nang cao kha niang
tiép can ngudn von théng qua
hoat dong tin dung ngan hang dbi
voi DNNVV luén 1a méi quan
tdm hang dau cta Chinh phu,
cac by. nganh, DNNVYV, ciing
nhur cac nha quan tri ngan hang
thuong mai. Xac dinh tiém nang
phat trién tr DNNVV. nhiéu nam
nay VietinBank Can Tho da day
manh cho vay DNNVV. Trong thi
truong tin dung chinh thire, viéc
tiép can tin dung cua nguoi di
vay thuong bi gioi han do thong
tin bat can ximg giira ngudi cho
vay va ngudi di vay nén dé din
dén nhimg i ro trong cho vay
(Stiglitz va Weiss, 1981). Do dd,
dé dam bao an toan va thuc hién
muc tiéu hoat dong, cic ngan
hang can phai tim hiéu ro rang vé

dic diém cua nguoi di vay, kha
niang hoan tra ng vay nham xir li
thong tin bt can xtmg, ginp xac
dinh dung doi twong vay va giam
sat chit ché dé khach hang vay
von ¢6 hanh vi ding dan, dam bao
viéc thu hoi ca gbc va 1ai khoan
tin dung dung thai han.

Pi ¢ nhiéu nghién ciru tim
ra cac nhan to anh huéng dén
kha nang tiép cin tin dung cia
DNNVV. Theo d6, DNNVYV bij
anh huong bai cac nhan té tir bén
ngoai va ndi tai bén trong doanh
nghiép dén kha nang tiép cén
tin dung ngén hang nhu uy tin
doanh nghiép, tai san dam bao,
tinh minh bach bao cao tai chinh,
nang luc quan i, nganh nghé kinh
doanh, quy moé cua doanh nghiép,
phuong an san xudt, kinh doanh,
trinh d6 hoc vin, kinh nghiém
quan li cua chi doanh nghiép, lich
si giao dich ctia doanh nghiép
voi ngan hang trude diy, chinh
sach cho vay, lai sudt (Ricardo,
2004; Nguyén Quéc Nghi,
2010; Nguyén Minh Phuc, 2011;
Nguyén Hong Ha va cong su,
2013; Nguyén Thu Thuy va cong
su, 2019; Lé Anh Quang, 2022).
Vi vay, trong bai viét nidy nhém
nghién ctru s tién hanh nghién
ctru cac nhén to tir phia DNNVV
anh huéng dén kha nang tiép
can tin dung tai VietinBank Cén
Tho dya trén s6 liéu thu thap tir
117 DNNVV dén xin vay vén tai
Ngan hang, tir d6, néu mot s dé
xudt kién nghi dbi voi hoat dong
cho vay DNNVYV,

2. Co s6 li ludn va mo hinh
nghién cifu

2.1. Tiéu chuin DNNVV

Tiéu chuan phan loai DNNVV
thuong duoc quyét dinh boi muc
dich thiét lap tiéu chuan tuy vao
diéu kién cu thé cua timg qubc
gia, tirng giai doan phat trién cua
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nén kinh t&. O nhiéu qudc gia,
phuong thirc phan loai DNNVV
tlnr(‘)*ng ¢an cUr vao cac tiéu chuz:m
nhu s6 lugng nhén vién, tong 50
von, ’[tmcr sO tai san, thi phdll cua
doanh nghi¢p... Tai Viét Nam,
theo Nghj dinh s§ 80/2021/ND-CP
ngay 26/8/2021 cua Chinh phu
quy dinh chi tiét va hudng din
thi hanh mot s6 diéu ctia Luat Hd
tro DNNVYV, thi DNNVV la cac
doanh nghi¢p da dang ky kinh
doanh theo quy dinh phéap ludt,
dugc chia thanh ba cdp la doanh
nghiép siéu nho, doanh nghi¢p
nho, doanh nghiép vira. Cac chi
tieu xac dinh DNNVV tip trung
& 02 yéu t6 tuy theo linh vic hoat
dong, bao Oém s6 lao dong tham
gia bdo hlem x@ hoi binh quén

am va 10110 doanh thu (hoac tong
nguon von), cu thé duoc thé hién
¢ Bang 1.

2.2. Lugce khio cic nhan th
inh huéng dén kha ning tiép
cin tin dung ciia DNNVV

Kha ning tiép cn tin dung cé
thé duoc dinh nghia 1a xdc suét
ma nguoi di vay co kha nang
nhan dugc hodc khong nhan dugc
céc khoan tién vay tir viéc cap tin
dung cta ngan hang (Lé Khuong
Ninh va cong su, 2004). Vin dé
tiép can tin dung da duoc luan
giai bai nhidu Ii thuyét, trong d6
noi bat 1én ba li thuyét duoc thira
nhan rong rai la li thuyét cung cau
tin dung, li Lhuyel chi phi giao
dich va Ii thuyét thong tin bét can
xtng (Stiglitz va Weiss, 1981;
Hoffva Stiglitz, 1990; Lé Khuong
Ninh va Pham Van Duong, 2011).
Trong thi truong tin dung khong
hoan hao, i thuy(,t cung cdu tin
dung khong thé giai_thich kha
nang tiép can nguodn von tin dung
d1|nl1. thirc cua nguoi di vay do
quyét dinh cung tin dung khong
duoc diéu chinh boi 1ai suét trén
thi truong trong khi quyét dinh
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cho vay phu thude vao cach ma
nguoi cho vay lya chon ngudi di
vay dya trén thong tin cua nguoi
di vay (Phan Binh Khéi, 2013).
Nghién ctu cua Allen va Gregory
(2002) chi ra rfmg, cac DNNVV
dé bi tir chéi cho vay hon céac
doanh nghiép khac do su khong
& rang minh bach vé& yéu t6
thong tin. Theo li thuyét thong tin
bat can xtng, viéc danh gia cac
khoan vay trong diéu kién thong
tin khong hoan hao c6 thé dén dén
rtii ro do lya chon sai 1am va tdm li
y lai (Stiglitz va Weiss, 1981). Bé
tranh lua chon sai lam, nguoi cho
vay thuong cé xu hu(mg han ché
tin dung va yéu cau thé chip vai
ngudi di vay (Tran Thanh Nghiép,
2013). Trong khi do, so voi cae
doanh nghi¢p Ion, caic DNNVV
thuong thiéu cac tai san thé chap
cO gid tri va ludn ton tai tinh tran g
théng tin bat can ximg. Do do,
cidc DNNVV thuéng kho tiép can
nguon tin dung ngan hang va bj
phu thudc vao chinh sach tin dung
cua ngan hang (Ping Han, 2013).

Nghién ctru cua Azhar va cong
su (2011) & Malaysia did chi ra
ring kha nang tiép cin tin dung
cua DNNVV bi anh hudng boi
cic nhan t6 gébm: Nang luc tai
chinh, nguf’in tra ng vay, muc dich
sir dung vén vay, kha ning kinh
doanh, quy mo cua doanh nghiép,
tai san bio dam, von, trinh d6 hoc
van cua chu doanh nghiép, y kién
ctia can bd tham dinh cho vay va
diéu kién nén kinh té. Zhao va
cong su (2006) thuc hién nghién
ctru cac DNNVV & thanh phd
Thanh D6, Trung Québc bing
phuorng phap hdi quy logit va
hoi quy da bién da xac dinh céc
nhan t6 anh hudong den kha ning
vay von va lugng vén vay duoc
tir ngén hang gdm: Doanh thu, 1oi
nhudn rong, ti s no trén téng tai
san, quy mo cua doanh nghiép;
trong do, quy mo doanh nghiép
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Bang 1: Tiéu chi xac dinh DNNVV g Viét Nam

Loai hinh doanh nghiép

Néng nghiép, ldam nghiép, thiy san va

(ngudi) iti dénii iti aanii

Tong
doanh thu

Tong

Sé lao déng ngudn von

Nho

linh vuc céng nghiép, xay dung 210 % =9
Thuong mai, dich vu <10 =10 <3
a Py = ‘A 3 2 a |

ﬁongng@epJamfgh@thuysanva <100 <50 <30
linh vuc cong nghiép, xay dung
Thuong mai, dich vu <50 <100 <50
Nong nghiép, 1am nghiép, thuy san va <200 <200 <100
linh vuc cong nghiép, xay dung - e -

| Thuong mai, dich vu <100 | =300 <100

dugce do luong bamz tong gia tri
tai san 1a nhan 6 quan trong nhét.
Khi nghién ciru kha nang tiép can
ngudn von tin dung cua DNNVV
0 Argenlm’t bing phuong phap
phén tich héi quy logit voi bién
phu thudc 1a bién nhi phan,
Ricardo (2004) d3 chi ra rang kha
nang tiép can ngudn von tin dung
chiu sir anh huwdéng cta cac nhan t
gom: Ti suét sinh 11 trén tong tai
san, kha nang thanh khoan, doanh
thu, tai san ¢ dinh trén tong tai
Sdn ti s6 ng trén tong tai san va
tu6i doanh nghiép.

O Viét Nam de nghién ctu
thuc nghiém vé tiép can tin dung
cia DNNVYV di chi ra cic nhén t6
thude vé dic diém cua DNNVV
nhu: Uy tin doanh nghiép, tai san
bao dam, tinh minh bach cua bao
cao tai chinh, nang luc quan i,
nganh nghé kinh doanh, quy mé
cia doanh nghiép, toc do tang
truong doanh thu, phuong an san
xuat, kinh doanh, trinh d6 hoc
van, kinh nghi¢ém quan li cua chu
doanh nghiép... ¢6 anh huong
dén kha ning tiép can ngudn von
tin dung (Nguyen Minh Phuc,
2011; Nguyén Thu Thiy va cong
su, 2019). Ngoai ra, nguon tlep
cin tin dung chinh thic ciing bi
anh huong boi cac nhan td tir phia
ngan hang nhu: Lich sir giao dich
cua doanh nghiép voi ngan hang

Neuon: Nehi dinh so SO2021/ND=CP
truede day, chinh sach cho vay, 1ai
SUAt... (Nguyen Qudc Nghi, 2010;
Nguyén Hong Ha va cong su,
2013).

Cac bién sir dung trong bai viét
nay duoc chon loc dua trén co so
Ii thuyét va ké thira céc nghién ciru
trude day sao cho phu hop véi dia
ban nghién ciru. M6 hinh nghién
clru vé kha nang tiép cén tin dung
ctia DNNVV tai VietinBank Can
Tho duoc dé xuét gém: S6 nam
hoat dong cuia doanh nghiép, trinh
6 hoc van ciia cha doanh nghiép,
tong; tai san cua doanh nghiép, ti
sO no trén tong tai san, ti suat loi
nhudn, tiép can chinh sach hd tro
va lich sir giao dich.

3. Phuong phap nghién ciu

3.1. Phwong phip chon miu

S6 lidu so cap trong nghién ciru
nay dugc thu thip tir viée phong
van 117 DNNVV dén xin vay von
tai VietinBank Can Tho. Phuwong
phap chon mau thudn tién. Céc
thong tin thu thap gém dic diém
cia DNNVV nhu ‘;(“'} nam hoat
dong, trinh do hoc van cua chu
doanh nghiép, tong tai san, ti sb
ng trén tong tai san, lgi nhuén
sau thué, doanh thu thuan, liép
can chinh sach hé trg va lich sir
giao dich voi ngan hang. Trong
nghién clru nay, nhém tac gia xac
dinh c& mau dya theo nghién ciru



cua Tabachnick va Fidell (1996).
kich thude mau tbi thiéu duoc
tinh theo cong thirc: n > 8m + 50,
trong d6: n 12 kich thude mau, m
la 56 bién doc lap dua vao mo hinh
héi quy. Viy ¢0 mau can thiét la:
n=_8x 7+50=106. Dé dam bao
du s6 quan sat ¢6 tinh dai dién cho
nghién ctru, nhédm tac gia da khao
sat 117 DNNVV dén xin vay von
tai VietinBank Can Tho. S lidu
nghién ctiru duoc khao sat tir thang
3/2021 dén thang 4/2021.

3.2. Phuong phap phéan tich
s0 liéu

a) Phwong phdp thong ké mé ti

Phuong phép théng ké moé ta
dé thong ké cac gia trj lon nhit,
nho nhat, trung binh, ti trong, tan
s6, do 1éch chudn cta cac chi tiéu
phan tich nhim danh gia thuc
trang tiép can tin dung cua cac
DNNVV trén cac tiéu thie duoc
quan tam.

b) Phwong phdp héi quy nhi
phdn Binary Logistic

Pé xdc dinh céc nhan t6 anh
huong dén kha nang tiép can tin
dung cta DNNVV tai VietinBank
Can Tho, nghién ciru st dung mo
hinh h6i quy nhi phan twong tunhw
nghién ciru cua Zhao va cong su
(2006), Ricardo (2004), Nguyén

Héng Ha va cong su (2013),
Nguyén Thu Thiy va cong su
(2019); theo do, m6 hinh Binary
Logistic duge st dung c6 dang
nhur sau:

P(Y =
'!Og (PEY 0)) .30 +Z»8} !+ut

Trong d6, Y 1a bién phu thudc
dang nhi phan, 1a kha nang tiép
can tin dung cua DNNVYV tai
VietinBank Can Tho, c6 gia tri
[1:0], bang 1 14 ¢6 tiép can duoc
tin dung, bang 0 la khéng tiép cin
duge tin dung cia VietinBank Cén
Tho mic du ¢6é nhu cau vay von;
X, la cic bién doc lap duge phat
trién dua trén mo hinh nghién ctu
va dugc mo ta cu thé & Bang 2.

Céc bién doc lap trong mé hinh
duoc dién giai nhwr sau:

SONAM la bién sé nam hoat
dong, tinh tir khi doanh nghiép
dugc cap phép thanh lap, kinh
doanh 1dn dau dén thoi diém xin
vay von. Ajagbe (2012) cho rang
cac doanh nghiép co6 thoi gian
hoat dong lau thuong da tich lay
dwgc nhiéu nguon luc, tai nguyén
hon, ¢6 uy tin va kinh nghiém
kinh doanh hon, do dé kha nidng
that bai trong kinh doanh 1a nho
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hon. Viéc tiép can tin dung cua
cac doanh nghiép co thoi gian
hoat dong lau nhin chung s& dé
dang hon so vai cac doanh nghiép
moi thanh 1dp (Ricardo, 2004;
Nguyén Quéc Nghi, 2010).

HOCVAN la bién gia thé hién
trinh dd hoc van cua chu doanh
nghiép, nhan gia tri 1 néu chu
doanh nghiép co trinh do hoc van
tir cao dang trd 1én va 0 trong
truong hop khac. Chu doanh
nghiép co trinh do hoc vén cao thi
kha ning quan Ii doanh nghiép va
tim kiém co hoi dau tu tdt hon,
am hiéu cac thu tyc vay cting nhu
quy trinh vay vén ngan hang hon,
tir d6 kha ning tiép cén von ngén
hang ciing dé dang hon (Azhar
va cong su, 2011; Nguyén Minh
Phuc, 2011; Nguyén Qubc Nghi,
2010).

TONGTS la gi tri tong tai san
ciia doanh nghiép tai thoi diém
xin vay von. Toéng gid tri tai
san thé hién quy mé cna doanh
nghiép. Doanh nghiép cO quy mo
lon thuorng co nhlcu co hdi dau
tir, nhu cau vé von vay cing nhiéu
hon va kha nang chi tra von vay
ciing s& cao hon, do d6, co thé dé
dang tiép cén cling nhu duge ngan
hang chip nhdn cho vay von hon

Bang 2: Dién giai cac bién déc 1ap va dau ky vong trong mé hinh

Tén bién Dién giai Pauky Ngudn tham khao
vong
Tinh tit ndm thanh l3p dén thai diém xin vay vén Ricardo (2004), Nguyén Quéc Nghi (2010),
SONAM (nam) +  |Ajagbe (2012)
Bién gid, nhan gid tri 1 néu chd doanh nghiép cé trinh Nguyén Quéc Nghi (?DT 0), Azhar va cong
HUCWAN 6 tir cao dAng tré 1&n va 0 13 trisng hap khac T |su(2011), Nguyén Minh Phuc (2011)
" ' ) Zhao va cong su (2006), Nguyén Thu Thuy
TONGTS Gia tri tong tai san cha doanh nghiép itriéu déng) + va cong su (2019), Lé Anh Quang (2022)
5 [ Ricardo (2004), Zhao va cong su (2006},
TSNO No phai tra trén tong tai san (1an) - Duong Quang Minh (2019)
- = Ricardo (2004), Nguyé&n Qudc Nghi (2010),
TSLN Lgi nhudn sau thué trén doanh thu thuan (lan) + Niguyen(Mlnh Phgc){ml?) ghil )
|Bién gia, nhan gia tri 1 néu doanh nghiép co tiép Nguyén Quéc Nghi (2010), Osano va
CHINSrE ‘can chinh sach h trg va 0 néu khongcotiépcan | T |Languitone (2016)
Bién gid, nhan gié tri 1 néu doanh nghiép di co Zhao va céng su (2006), Nguyén Quéc
LICHSUGD lich s giao dich trudc do véi VietinBank CanTha +  |Nghi(2010), Nguyén Thu Thuy va cong su
{va 0 néu khong cé {201 9}

Ghi chii: Da (-) thé hién quan hé naeoe chicn, deiu (+) ihé hién qran hé cimg chiéu giita bicn dic ldp so voi bién phy thuge
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(Zhao va c¢ong su, 2006; Nguyén
Thu Thuy va cong su, 2019; Lé
Anh Quang, 2022)

TSNO 1a bién ti s6 no, tinh bang
ti sd ng phai tra trén mng tai san
cua doanh nghiép. Cac ngan hang
thuong xem xét, danh gia ki nang
luc tai chinh cua doanh nghiép,
céc ngudn tai tro méa doanh nghiép
da st dung trong hoat dong klnh
doanh dé quyét dinh viéc cip
tin dung cho doanh nghi¢p hay
khong. Khi thim dinh cho vay,
cac ngan hang ludn chu trong xem
doanh nghi¢p c¢6 kha nang thanh
toan cac khoan no hi¢n hanh cling
nhu cac khoan ng vay cua ngan
hang thé nao, cd dén han thanh
toan khéng. Ti sé no trén tong
tai san cua doanh nghiép cang
cao cung khién cho doanh nghi¢p
kho tiep can nguon von vay tir
ngan hang (Ricardo, 2004; Zhao
va cong su, 2006; Duong Quang
Minh, 2019).

TSLN la bién ti suét lgi nhuan,
tinh bang ti s giita lgi nhuan sau
thué trén doanh thu thuin. Pay
la mot chi tiéu phan anh két qua
hoat dong kinh doanh cua doanh
nghiép. Doanh nghiép c6 tée do
tang lgi nhudn cao hon toc do tang
doanh thu thi nguén tién dé tra ng
cta doanh nghiép s& nhiéu hon,
tr do giup doanh nghlep dé dang
tiép can voi ngudn vén vay ngn
hang hon (Ricardo, 2004; Nguyén
Quédce Nghi, 2010; Nguyén Minh
Phuc, 2011).

CHINHSACH 1 bién gia, thé
hién viée tiép can chinh sach hé trg
cua doanh nghiép, nhan gia trj 1
néu doanh nghiép c6 tiép can chinh
sach hd trg cua Chinh phu, dia
phuo*ng va 0 néu khong co. Viéc
niam bat va hiéu biét cic chinh
sach hd trg ctia Nha nude sé mang
lai nhiéu co hoi va loi thé cho
doanh nghiép, Lhong qua do doanh
nghiép duoc hd tro tiép can ngudn
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Bang 3: Co cAu DNNVV trong mau khao sat

Dién giai Tansé |Tilé (%)
Téng s6 quan sat 117 100
. o C6 tiép céan tin dung 9% | 821
Kha nang tiép can tin dung - S
Khéng ¢o tiép can tin dL:m_Q 21 17,9
Cong ty TNHH 86 73,5
Loai hinh doanh nghiép Cong ty cd phan 28 239
[ Doanh nghiép tu nhan 3 2,6
Nong - lam - ngu nghiép 12 10,3
Linh vuc kinh doanh Cong nghiép - xay dung 30 25,6
Thuong mai - d_ich_vu 75 64,1 I
iz G Co 89 76,1
Tiép can chinh sach ~ [Khéng 58 239
Lich sir giao dich Co 90 76,9
vdi VietinBank Cén Tha Khéng 27 23,1
| Nam 74 | 632
Gidi tinh cda chu doanh nghiép i
N 43 36,8
- Trung hoc phé théng 4 | 34
gl T
ctia chii doanh nghiép Dai hoc 64 547
Sau dai hoc 13 13

Neton: Két que xie I s6 liew dicu tra 117 DNNVV (2022)

von tin dung tir ngan hang dé dang
hon (_Nguyén Quéc Nghi, 2010;
Osano va Languitone, 2016).

LICHSUGD la bién lich sir giao
dich, nhéan gid tri 1 néu doanh
nghiép da cé phat sinh giao dich
voi ngan hang trude khi xin vay
vén va 0 néu khong c6. Cac doanh
nghiép co lich st giao dich trudce
day voi ngan hang s€ giup cho viée
tiép cin ngudn von vay ngin hang
dé dang hon, do ngan hang da c6
dugc thong tin vé hoat déng va
lich str tin dung ctia doanh nghiép
(Zhao va cong su, 2006; Nguyén
Quéc Nghi, 2010; Nguyén Thu
Thuy va cong su, 2019).

4. Két qua nghién cifu

4.1. Thue trang tiép can tin
dung cia DNNVV qua miu
diéu tra

Két qua tor miu diéu tra cho
thdy, trong 117 DNNVV dén
xin vay von tai VietinBank Cén
Tho nam 2021 thi ¢6 96 doanh
nghiép tiép can dugc tin dung
tir VietinBank Cén Tho (chiém

82,1%), 90 doanh nghigp ¢o lich
su giao dich voi VietinBank Cén
Tho trude d6. Phan 1én céc doanh
nghiép trong mau khao sat 1a cong
ty trach nhiém hiru han (TNHH)
(chiém 73,5%), linh vuc kinh
doanh cha yéu 1a thuong mai -
dich vu (chiém 64,1%). Phan 16n
chu doanh nghiép la nam gioi
(chiém 63,2%) va cé trinh d6 hoc
vin tir cao dang tré 1én (chiém
90,6%). Trén 76% doanh nghi¢p
tiép can dugc cac chinh sach hd
tro thong qua chuong trinh hd trg
DNNVYV cua Chinh phu va dia
phuong. (Bang 3)

Bang 4 trinh bay céc s6 liéu mé
ta diac diém céc chi tiéu tai chinh
cia DNNVV trong mau nghién
ciru. S6 nam hoat dong trung
binh 1a 11,65 nam, cé thé thay
cac DNNVYV trong mau khao st
chi yéu duoc thanh lap tir sau
khi Ludt Doanh nghi¢p 2005 va
Luat Pau tu 2005 duoc ban hanh.
Téng gia tri tai san trung binh 1a
68.569 triéu ddng, 1on nhit la
341.175 triéu dong va nho nhat 14



Bang 4: Mét s6 chi tiéu tai chinh ctia cdc DNNVV trong mau khao sat

Chitiea  ponvitinh| TI3 I:r:ithr;t nhdnhét | lich chusin
S6 nam hoat déng |Nam 11,65 29 2 6,4
Téng tai san Triéu déng 68.569 341.175 1.409 72.600
Doanh thu Triéu déng 98.391 332764] 375 90.431
Loi nhuan Trigudéng | 2329 34,705 -53.976, 7.879
Ti suézlqi_nhuén %/nam 3,05 27,08 27,81 5,53
INg phai tré Trigudéng | 32811 174632 1.029, 35.512
Tisé no %/nam 50,40, 88,00 30,00 13,00

Newan: Két qua xuw li 56 lién diéu tra 117 DNNVV (2022)

Bang 5: Nguyén nhan DNNVV khéng ti€p cdn dugc tin dung
tai VietinBank Can Tho

Nguyén nhan S6 quansat, Tilé (%)
Khong dap ung dd diéu kién vay clia Ngan hang 14 66,7
Théng tin tai chinh thiéu minh bach 5 23,8
Nguyén nhan khac 2 9.5
Téng | 21 100,0
Newon: Két que xir i 56 licu diéu tra 117 DNNVV (2022)
Bang 6: Két qua phan tich héi quy
| Hessp| 52 s6 | Giatri | Héss | He 6
] chudn | Sig. | Exp(B) | VIF
Hang s6 | -30304 9910 0002] 0000 -
_SONAM B - - _0,0ﬁ | EBZ 0,770 1,039 1,424
HOCVAN 1,193] 2,402| 0620 3,296 1,087
TONGTS 6,862| 2,275/ 0,003| 55,461 1,340
TSNO 2,828 1,527 0064 0059 1,113
7SN 0,043 0109 0695 0958 1,021
CHINHSACH 2,197| 1,240/ 0,075 8999| 1,269
LICHSUGD 3515 1,534 0,022_ E,GOBI _1,39_5_
$6 quan sat: 117 =

Gid trj -2 Log likelihood = 26,296

Magelkerke R Square = 0,838

Gia tf‘l_ Sig. ki€ém dinh Chi-square ctia mé hin_h: 0,000

]

Cox & Snell R Square=0,513

= e o

Fhan tram du bao chinh xac: 91,3%

.\"I',.zmiu: Két quict xie I 50 liéu dicu tra 117 DNNVV (26022)

1.409 tridu ddng, do léch chuan
6 mic tuong déi cao (72.600
triéu dfing). Ti suét loi nhuan trén
doanh thu trung binh la 3,05%,
IG6n nhat 1a 27,08% va nho nhit la
-27,81%. Ti s6 ng trén tong tai san
trung binh ¢ mtrc 50,4%, nho nhét
14 30,0% va 16n nhat 1a 88,0%.
Khi dwoc hoi, cac DNNVV
khéng tiép can duge tin dung tai
VietinBank Can Tho, nguyén
nhén da phan la do khong dap {ng
dn diéu kién vay cua Ngan hang

lién quan dén tai san bao dam,
vé su kha thi cta phuong an kinh
doanh, lich sir tra no va cac diéu
kién thu tuc vay von khac (chiém
66,7%) va do thong tin tai chinh
ctia doanh nghiép thiéu minh bach
(chiém 23,8%). (Bang 5)

4.2. Cac nhén té dnh hwéng
dén kha ning tiép cén tin dung
cia DNNVV tai VietinBank
Cin Tho

Nhu da trinh bay, nghién ciru
str dung phén tich héi quy Binary

Logistic dé wéc lugng cic nhéan
t6 anh huong dén kha ning tiép
can tin dung cua DNNVV tai
VietinBank Cén Tho. Bién phu
thudc trong mé hinh hdi quy la
kha nang tiép can tin dung (co
tiép can duge hodc khong tiép can
dugc). Cac bién doc lap trong mo
hinh gom: SONAM, HOCVAN,
TONGTS,  TSNO, TSLN,
CHINHSACH va LICHSUGD.
Trudce khi phan tich két qua hoi
quy, nhom téc gia kiém dinh hién
twong da cong tuyén giita céc
bién doc 1ap trong mé hinh, hé )
phéng dai phuong sai (VIF) ctia
cac bién doc lap déu nho hon 2,
chimg té md hinh khong ¢é hién
tuong da cong tuyén (Hoang
Trong va Chu Nguyén Mong
Ngoc, 2005).

Theo két qua ¢ Bang 6, ta co
gia tri -2 Log likelihood = 26,296,
gia tri Sig. cua kiém dinh Chi-
square = 0,000, h¢ ) Nagelkerke
R Square = 0,838 chiing to tinh
phu hop cua mé hinh trong
nghién ctu nay la kha cao. Ti 1€
du bao chinh xdc cua mo hinh la
91,3%. Két qua phén tich hdi quy
Binary Logistic cho thdy trong
s6 07 bién doc lap dua vao mod
hinh thi ¢6 04 bién anh huong dén
kha nang tiép can tin dung cua
DNNVV tai VietinBank Can Tho
& murc ¥ nghia thong ké cao gdm:
TONGTS, TSNO, CHINHSACH
va LICHSUGD. (Bang 6)

Vi gia thuyét cac nhan t6 khac
khong d6i, anh huong cua ting
bién dén kha ning tiép can tin
dung cua DNNVV tai VietinBank
Can Tho dugc dién gidi nhu sau:

Bién TONGTS c6 tic dong
thuan chiéu dén kha ning tiép
c¢an tin dung cta DNNVV voi
mtrc ¥ nghia thong ké 1% (hé sé
B'r(mgns = 6,862). Nghia la, gia
tri tong tai san cua doanh nghiép
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cang 16n thi xéc suat tiép cén tin
dung cang cao. Tong gid tri tai san
thé hién cho ngudn luc tai chinh
clia doanh nghiép va lién quan dén
diéu kién vé tai san thé chép cua
ngan hang ddi vai doanh nghiép.
Phat hién nay ding véi gia thuyét
ki vong va tuong thich véi két
qua nghién ctru thue nghiém cua
Zhao va cong su (2006), Lé Anh
Quang (2022), Nguyén Thu Thuy
va cong su (2019).

Bién LSGD c¢6 mbi quan hé
thuan chiéu v6i kha nang tiép cén
tin dung cua doanh nghiép vai
mirc y nghia théng ké 5% (hé s6
B,y = 3:515). Cu thé, néu doanh
nghiép co lich su giao dich trudc
day voi VietinBank Can Tho thi
kha nang tiép can tin dung cua
doanh nghiép cang cao. Khi duogc
hoi thi nhiéu doanh nghiép c6 kinh
nghiém vé vay vén ngan hang cho
biét, doanh nghiép dé dang tiép
can tin dung cia Ngéan hang hon
nhd vao méi quan hé théng qua
lich str giao dich trudc day, dong
thoi, can bg tin dung ciing Ia cau
ndi gitra doanh nghiép va&i cac
chuong trinh cho vay, chinh sach
ho tro tir Ngan hang. Didu nay rat
co ich, dac biét la trong viéc tai
trg cho ¢cac DNNVV vi cac doanh
nghiép nay chua thiét 14p duoc
long tin va tinh hinh san xuat,
kinh doanh cua ho thudng bién
dong. Phat hién nay twong thich
voi két qua nghién ctru ctia Zhao
vi cong su (2006), Nguyén Quoe
Nghi (2010), Nguyén Thu Thuy
va cong su (2019).

Bién CHINHSACH c6 tuong
quan thuan chiéu dén khi ning
Liép can tin dung véri mirc y nghia
thong ké 10% (he s0 Besnaninas=
2 19?) Cu thé, néu doanh nghiép
t:cp can duoc chinh sach hd tro
cia Chinh phu, dia phuong thi
Xac suét liép can tin dung tai
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VietinBank Can Tho cang cao.
Pé hoat dong san xuat, kinh
doanh cua doanh nghi¢p dién ra
dugc hiéu qua va thuan lgi, doanh
nghiép ngoai vige phai tan dung
dtroc nhitng nguon luc sin c6 thi
can phai biét khai thac nhitng trg
glup can thiét ma Nha nudc da
dé ra trong cac chinh sach hé trg
phat trién DNNVYV, viéc doanh
nghiép cang khai thac duoc nhiéu
hinh thirc hd tro tir Chinh phi, dia
phuong, céc cép ban, nganh c6
lién quan thi doanh nghi¢p cang
co thé dé dang nang cao nang luc,
tiép can duoc thém ngudn luc
cho su phat trién. Phat hién nay
phtt hop voi két qua nghién ctu
cia Nguyén Qudc Nghi (2010),
Osano va Languitone (2016).

Bién TSNO 1a bién duy nhét
c6 twong quan nguge chidu voi
kha ning tiép can tin dung cla
doanh nghiép & mirc y nghia
thong k& 10% (hé s6 Bgy, =
-2,828). Nghia la, khi ti s6 ng
trén tong tai san cang lén thi xac
sudt tiép can tin dung cang giam.
Trong qua trinh thim dinh cho
vay, viéc thu thdp thong tin veé
tinh hinh tai chinh caa DNNVV
la rét quan trong. Cac DNNVV
v@Gi nang luc tu chu vé tai chinh
thap, ngudén von it s& gip kho
khin vé tinh thanh khoan. Vi
vay, cic DNNVV vai tinh hinh
tai chinh khéong tt va ¢é lich sur
ng s& kho duge duyét vay von.
Phét hién nay phi hop voi két
qua nghién ciru thye nghiém cua
Ricardo (2004), Zhao va cOng
su (2006), Duong Quang Minh
(2019).

Cac bién: SONAM, TSLN,
HOCVAN khéong ¢6 y nghia vé
mat théng ké. Nghia 1a, trong
pham vi cua nghién ciru thi céc
bién nay khéng cé anh huong dén
khd nang tiép can tin dung ciia céc
DNNVV tai VietinBank Cén Tho.

5. Két luan va dé xuat

Dua vao sb liéu thu thap tir
117 DNNVV dén xin vay vbn
tai VietinBank Céan Tho, nghién
ctru thuc hién nham phén tich cac
nhan t6 anh huong dén kha ning
tiép can tin dung cia DNNVV
tai VietinBank Cén Tho. Két qua
nghién ciu cho thay, so doanh
nghiép c6 nhu cAu vay von nhung
chua tlep can dugc tin dung tai
VietinBank Can Tho vin con
chiém 17.9%. Déng thoi, nghién
clru cling tim ra 04 nhan t6 anh
hwong dén kha ning tiép can tin
dung cua DNNVV tai VietinBank
Can Tho vdi mic y nghia thong
ké cao gom: Téng tai san, ti sé no
trén tong tai san, tiép can chinh
sach hd trg va lich str giao dich
v&i VietinBank Cin Tho. Trong
do, chi c6 nhan té ti sé no trén
tong tai san 14 co tac dong nguoc
chiéu dén khéa nang tiép can tin
dung cua doanh nghiép. Nguyén
nhan chu yéu khién DNNVV
khong tiép cin duoc nguodn tin
dung tai VietinBank Can Tho 1a
do khong dap (mg du diéu kién
vay ctia Ngén hang lién quan dén
tai san bao dam, vé su kha thi
cua phuong an kinh doanh, lich
su tra no, do thong tin tai chinh
cua doanh nghiép thiéu minh
bach khi cung cép hd so vay von
tai VietinBank Can Tho. Tir phat
hién trén, dé tang kha ning tiép
can tin dung cua DNNVV tai
VietinBank Can Tho, nhém tac
gia dé xudt mot s khuyén nghi
nhu sau:

5.1. D6i véi cac DNNVV

Mt la, diy manh lién két nhdm
phat huy loi thé cua tirng doanh
nghiép, ndng cao kha ndng cung
l'mﬂ trién khai cac du an co gia

d(mg thoi, chu dong két nbi

véi céc t6 chire tin dung, quy déu
tu va co so dao tao de huy dong
cac ngudn lyc vé von, nang cao
chat lugng ngufin nhan luc va
cong nghg.



Huai la, 1ap ké hoach cu thé trong
viée vay von va sir dung ngudn
von vay tir cac ngudn khac nhau,
du tri dugc nhing tinh huéng
xau nhit va udc luong kha ning
tra ng trong nhirng diéu kién bién
dong cua thi truong. Bf‘)llg thot,
lip bang ké hoach tién (& nham
giltp doanh nghiép phan tich dugc
dong tién, tai san va cac khoan ng
de can doi thu chi.

Ba la, cap nhat kip thoi cac
huéng dan, thi tuc, diéu kién
duge huong cac chinh sach hé tro
cua Chinh phu va dia phuong dé
c0 nhirng hudng di phu hop, tranh
thit dwoe cac co hoi, loi thé tir cac
chinh sach hd trg. Khuyen khich
hé kinh doanh cé thé phat trién
thanh doanh nghiép.

Bén la, ting cuong tim hiéu céc
quy dinh trong quy ché cho vay,
gbi san pham vay, phét trién manh
moi quan h¢ nghiép vu va xa hoi
voi VietinBank Can Tho, dién
hinh nhu tang cuong sir dung cac
dich vu thanh todn, chuyén luong,
luén 6 tinh than hop tac va gitr uy
tin ddi vOi ngan hang, nhal la trong
cung céap thong tin vé tién do thuc
hién du an va tai san bao dam.

5.2. Poi v6i VietinBank Cén
Tho

Thir nhdt, ting cuong va ma
rong hoat dong marketing dén
nhom khach hang DNNVYV, da
dang hoa hinh thire tai san bdo
dam cho vay nhu cac khoan phai
thu, hang ton kho, cac loai may
moc, thiét bi... nham glup ngan
hang han ché rui ro va ho tro
doanh nghiép dé dang tiép can
nguodn von vay hon.

Thir hai, nang cao chat luong
agudn nhan lyc biang viéc ning
cao nghi¢p vu, dao dic nghé
nghiép cho cén bé tin dung. Pong
thoi, can b tin dung can khach
quan va tich cyc trong cong tac
tham dinh, danh gia tinh hinh
hoat dong kinh doanh, tinh hinh
rai chinh cua doanh nghi¢p khi xét
duyét cho vay.

Thir ba, quan li t6t chat luong
tham dinh tin dung. VietinBank
Can Tho can quan tam thyc hién
quy trinh kiém sodt trudce, trong
va sau cho vay, xdy dung trién
khai cac phan mém hd trg thim
dinh tin dung, trén co so dé dua ra
quyét dinh cép tin dung mot céch
nhanh chong va chinh xac.

Thir tw, hoan thién hé thong
thong tin ngan hang, dac biét 1a
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thong tin vé tinh hinh hoat dong,
nang luc tai chinh, lich st tin
dung ciia khach hang, gop phan
Iura chon khach hang va han ché
rii ro tin dung. Ngin hang can
lién két vOi co quan, ban, nganh
cac cdp, chi cuc thué dia phuong
dé c6 thé xac thrc do chinh xéc
trong vigc cung cap thong tin hoat
dong va bao cdo tai chinh cua cac
doanh nghi¢p.m
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