Cac nhan t6 anh hugng dén
chat lugng huéng dan vién du lich
ndi dia tai tinh Binh DPinh
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Tém tit

Nghién citu nay nham muc dich phan tich nhitng nhin t6 dnh hudng dén chit hugng huong
ddin vién du lich néi dia tai tinh Binh Dinh théng qua viéc khdo sdt 170 mdu. Két qua nghién
ctu cho thdy, cé 4 nhdn t6 dnh hudng dén Chdt lugng huong dén vién va dugc sdp xép theo
mifc 4§ quan frong idn gt la: (1) Kién thitc chuyen mén; (2) Sttc khie; (3) Thai dé cong viéc
va dao dite nghe nghiép va (4) Ky ndng nghe nghiép. Tit két qud nghién citu trén, tdc gid kién
nghj cde gidi phdp nhdm gip cho cdc Ir) chite du lich, Cung nhut bin thin cdc hzfo‘ng déin vién
du lich n6i dia théa mdn 16t hon nhu cdu ciia du khdch d€ du lich Binh Pink ngdy cang phdt
trién va vion xa.

Tit khéa: chdt luong hudng dan vién, du lich ndi dia, tinh Binh Dinh

Summary

This study aims io analyze factors impacting the quality of domestic tour guides in Binh Dinh
province through a survey of 170 visitors. The result points out four determinants, arranged
in descending order of importance, which are (1) Professional knowledge, (2) Health; (3)
Wark attitude and professional ethics; (4) Professional skills. From this finding, the author
proposes several solutions to help tourism organizations, as well as the domestic tour guides

themselves, better salisfy the needs of tourists so as to develop Binh Dinh’s tourism,

Kevywords: quality of tour guides, domestic tourism, Binh Dinh province

GI0t THIEU

Du lich dugc biét dén 14 nganh kinh
t& t6ng hgp cd tdc dd phat trién nhanh
chéng, ¢6 t6c d6 ting trudng cao, mang
lai lgi nhuén kinh t&, Igi ich chinh tri,
xd hé1 va tao ra lugng Ldn céng dn viée
lam gdp phan quan trong trong vigc
ning cao chit lugng cude séng ciha
ngudi din. Du lich Viét Nam duge Nha
nude ddnh gid 1A mét nginh kinh & mii
nhon, vi nudc ta ¢é ti€ém ning du lich da
dang va phong phu.

G6p phan cho su phét trién clia nginh
du lich Viét Nam, phii k€ dén tinh Binh
Pinh, viing dat gidu bé day lich st vin
héa, ving dat dia linh nhin ki¢t. Binh
Pinh 14 tinh thudc viing Duyén hai Nam
Trung B4, Binh Pinh hdp din du khdch
trong nudc 1An qudc & véi nhitng dia
danh du lich ri€ng biét, nhu: Quy Nhon,
K¥ Co, Eo Gio6, Cu Lao Xanh, Chua Ong
Nui, Hoén Khé... Tuy nhién, d€ d4p (ng

nhu ciu ngiy cing cao clia khich du lich, cfing nhu
ddp tng dudc s8 lugng khdch ting trudng ngay mdt
16n tai tinh Binh Pinh, dbi hdi d6i ngil hudng dan vién
du lich phdi ¢é tai niing, chuyén mén nghiép vu gidi,
¢6 trach nhiBm cao va yéu nghé. Vi vy, viéc nghién
citu “Nhén t6 dnh hudng d€n chit lugng hudng din
vién du lich ndi dia trén dia ban tinh Binh Binh” 14
didu cdn thi€t € gép phdn thic ddy nganh du lich
phat trién, dua du lich thyc s tré thanh nganh kinh t&
mii nhon cda Tinh,

CO s6 LY THUYET VA PHUONG PHAP
NGHIEN CUU

Cd s6 1y thuyé&t

Nghién cifu clia Huang va cdng sy (2010) cho ring,
d4dnh gid chit lugng huéng din vién du lich dya trén hai
khia canh: (1) Cic nhén t& thude vé bdn chit bao gdm:
niém dam mé, tinh trang stic khde, tinh cdch, ki€n thifc
va {2) Cdc nhén td thudc vé nang litc bao gébm: k¥ ning
t6 chic, k¥ nang gidi quyét vin dé 13 phiy hop véi dé
tai nghién ctu ¢ha minh. Piéu néy cling phit hgp véi
cdc tiéu chi mi Héi Huéng din vién Du lich Viét Nam

*ThS., Khoa Tai chinh - Ngan hang va Quan trj kinh doanh, Trugng Pai hoe Quy Nhon
Ngdy nhian bai: 30/1272022; Ngay phdn bién: 14/01/2023; Ngay duyét dang: 18/01/2023
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HINH: MO HINH NGHIEN C{d BE XUAT

Kién thire chuyén mén

K§ ning nghé nghiép
Chét lugng HDV ]

[ Thai 46 cing vide va dao dirc du lich nji dia

nghé nghiép

& . - -
Kien thirc chuyén mén

Nguén: Tac gia dé& xuét

(VTGA) dua ra. P6 12 cdc tiéu chi v€ ning lyc ddnh gid
qua hd sd nghé nghiép ctia hudng din vién du lich; tiéu
chi ki€n thifc; tiéu chi k¥ niing.

Theo Zhang va Chow {2004), hudng din vién du
lich phai c6 ki€n thifc chung vé diém dén du lich. Khi
hudng din khach du lich, ho phéi cé ki€n thic lién
quan dén du lich rong rii d€ dap ¢ng nhu ciu cia cdc
nhém khdch du lich khdc nhau. Huéng din vién phdi
¢6 kién thic vé lich sit vé diém dén, 16i sdng, viin héa
dia phuong, khi hiu, dia 1§, diéu kién kinh t€, dan tdc,
thyc phadm, cdc diém du lich ndi ti€ng, hé thuc vit va
ddng vit, quy dinh vé an ninh, an toin (Heung, 2008;
Huang vi cdng su, 2010; Chiang 2014).

K¥ niang nghé nghiép

Theo Zhang va Chow (2004), Black vA Ham {20035),
Hu va Wall (2013), Huang va cong sy (2010), cédc k¥
nang nghé nghwp dé dinh  gid chat lugng huéng dian
vién du lich noi dia, bao gbm: ky nidng giao 1i€p, Lrng
xif; k¥ nang thuy€t trinh, thuy&t minh; k¥ ning x& 1y
tinh hudng; k¥ ning qudn 1y doin khich; k§ ning vin
nghé, hoat ndo. Hudng din vién du lich cing c6 nhiéu
k¥ niing nghé nghiép cang 4nh hudng tich cuc dén chat
lvgng cdng viée clia minh,

Thai d6 c¢dng viéc 1a tap hgp cdc ddnh gid vé cong
viéc clia mot ngudi tao thinh cdm xiic, niém tin vi sy
gin bé vdi cong viée clia ngudi dé (Judge va cong su,
2012) Th4i 46 chuyén nghié¢p 12 nhin t& quan trong
dé hudng din vién du lich thyc hién thanh cong cdc
tour du lich. Théi dé 1am viéc thudc vé pham vi cam
xfic, tinh cdm, 1a cdch hudng din vién du lich tiép
nhin va phéan @ng lai vdi thuc (€, ddng thdi thé hién
thdi d§ va dong cd vdi cdng viéc. Huang va cng su
(2010} cho riing, khdch du lich s& hii 1dng vdi huéng
d&n vién du lich né€u ho trung thye, déng tin ciy. Céc
chi s6 dé€ ddnh gi4 thdi 3, dao divc nghé nghiép cda
huéng dan vién du lich bao gdm: sy nhiét tinh, cham
chi, chiu khé; ¢6 trdch nhiém; trung thyc; hdp tic,
ling nghe, hd trg; than thién, lich si; chd déng trong
cdng viéc,

Stfc khde 12 nhin 8 cin thi€t véi tét cd ngudi lao
dong, 1a quy dinh bit budc khi tuyen dung lao dong va
¢an phdi duge duy tri trong suét qua trinh Jam viéc cia
ngudi lao dong d€n khi v& hinu. Stic khde cd thé va sife
khde tinh than d€ tao ra ngudn nhén lwe ¢6 khi ning
1am viéc t8t nhit, 1am viéc v&i ning sult va chit lugng
cao. Bic thi clia nganh du lich, c4c huéng din vién
thudng xuyén phai di Iai, Jam viéc va cudng d6 lao
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déng cao. Do thuding xuyén di chuyén,
gid gidc khong 6n dinh va phai thie hién
nhiéu thao tic va hoat dong nghiép vu,
hudng din vién du lich phai cé khd ning
chiu dung cao. Hudng din vién du lich
ddng thdi phdi cham lo ci nhiing diéu
nhd nhit cho tizng thanh vién cia doan
khdch, trong khi bin thin cla hudng din
vién du lich sir dung stc lic cho céng tic
chuyén mén nhiéu hon hin so véi khach.
Nhilng chuyén di dai ngdy véi ving
khi hiu khéc nhau, viéc an & cling thit
thuting. Vi thé, sy déo dai, bén sic, va
sttc chiu dung cao 13 yéu cdu khong thé
thi€u 461 v8i hudng dan vién du lich ndi
dia. Su két hdp cd hoat dong tri tué va
hoat déng cd bip cting mjt lic va thudng
Lip lai cling gidp cho hudng din vién du
lich thich itng véi hoat ddng nghé nghiép.

Mo hinh nghién citu

Dya trén cdc nghién cdu cd lién
quan, tdc gid dé xuAt md hinh nghién

ctfu nhu Hinh.

Céc gid thuyét nghién citu duge dwa
ra la:

H1:Kié&n thiic chuyén modn dnh hudng
cling chiéu dén Chit lugng hudng din
vién du lich ndi dia tai tinh Binh Binh.

H2: K¥ niing nghé nghiép duh hudng
ciing chi¢u d&€n Chit lwong hudng din
vién du lich ndi dia tai tinh Binh Pinh.

H3: Thai 46 cong viéc va dao didc
nghé nghiép dnh hudng ciing chiéu dén
Ch&t Iugng hténg dan vién du lich ndi
dia tai tinh Binh Binh.

H4: Suc khée dnh hudng cling chiéu
d&n Chat lugng hudng din vién du lich
ndi dia tai tinh Binh BPinh.

Phirong phiap nghién cifu

Nghién ciu duge 1:€n hianh qua 2 giai
doan chinh:

Nghién citu so bd dugc ti€n hanh
thing qua k¥ thudt thdo ludn nhém tap
trung nhim khim phd, diéu chinh, bé
sung ¢4c¢ nhén t8 ¢6 4nh hudng dé€n chét
l¥gng hudng dan vién du lich ndi dia tai
tinh Binh Binh. Thinh vién tham gia
thdo luin 14 cdc nhi diéu hanh clia cic
cdng ty kinh doanh 1& hanh, 14 cic hudng
din vién va la khdch du lich.

Nghi&n ctu chinh thitc dugc thyc hién
biing phudng phédp dinh lugng thong qua
viéc khdo sit 170 khich d&n du lich tai
tinh Binh Pinh. Két qua thu vé dudc
170 bdng khao sdt hgp 1y, Dir liéu duge
mi héa vd dua vio phin mém SPSS
20.0. Khdo sdt dugc thuc hién tir thdng
8-10/2022.
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K&t qua ki€m dinh Cronbach’s Alpha

K€t qud ki€m dinh Cronbach's Alpha
cudi cing (Bing 1) cho thiy, cdc hé s6
trong quan bifn t6ng cla cdc bi€n déu
> 0,3 v hé s tin cfiy Cronbach’s Alpha
> 0,6. Vi viy, tit cd téc nhin t6 vA cdc
bi€n quan st ddu d4p img duge do tin
cdy v3 dugc dira vdo phin tich nhan t8
kham Phﬂ (EFA). |

K&t qua phén tich EFA

K& qud phin tich EFA (Bing 2)
cho thiy, h¢ s6 KMO = 0,777: ki€m
dinh Bartlett v8i miic y nghia Sig. =
0,000 < 0,05; 4 nhiin t& dugc mit trich tai
Eigenvalue = 1,447 va phuong sai trich
duge 12 58,004% > 50% didm bdo trich
xuit phuong sai clta 20 bi€n quan sit
thube 4 bién doc lip. Nhu viy, 4 nhin t6
ndy gidi thich hon 58% su bi€n thién cda
di li¢u. Céc quan sit déu ddm bo yéu
clu vé hé s6 (di va khéng xﬁy ra hién
tugng nhém bién, 1

P61 v8i bién Chilt lugng hu’Gng din
vién du lich ndi dia, két qud phan tich
EFA cho thiy, ¢6 | nhin (6 dugc nit trich
tai Eigenvaluc I3 2,459 v6i tong phuong
sai trich 12 61.48% ddm bdo trich xuft
phuong sai, h¢ s6 KMO 13 0.662; gi4 tri,

Sig. = 0.000, nén céic bi€n c6 wong quan
v@i nhau trong tdng thé vA thang do dat * «

gid tri h§t tu do lvding khdi niém nghién
citu. C4c thang do dCéu dat gid tri héi ty
vd 4§ phin biét, khéng cé- hign tugng
nhém khdi ni€m do ludng. Do d6, md
hinh nghién ciu khéng c6 sy thay déi so
v6i ban diu. l

K&t qua phfin tich tuidng quan

Phin tich twong quan (Bdng 3) gita
bi€n phu thudc viéi céc bi€n dde 1ip cb
m&i quan h¢ chit ché khi 141 ¢ céc Sig.
<0.05. Titcd c4c bi€n ndy déu gidi thich
cho bi€n “chit lugng hudng din vién™.

K&t qud phén tich hdi quy

Phan tich hdi quy bdi (Bdng 4) cho’

thdy, m6 hinh hdi quy tuyCn tinh da
x4y dyng phi hgp v6i tip dif li¢u § mic
55.24%.

K&t qud phan tich hdi quy (Bing 5),
cho thiy: Trong kiém dinh 1, cdc gid tri
Sig. déu < 0,05, nén'cd 4 bi€n ddc lap
miy c6 § nghia théng k& gidi thich cho
bi€n phu thudc 12 chit lugng hudng din
vién du lich n(‘)i dia tinh Binh Binh. He¢
s6 hbi quy 1dn lugt cla 4 nhin 18 nﬁy
12 Bres = 0311: By L = 0,152: B, =
0.254; ﬁm =(,299. Rt qué cho thﬁy cic
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BANG 1: KET QUA KIEM D[NH CRONBACH'ALPHA CUG! CANG

Thang do K§ higu { 56 bi€n {Cronbach® H¢ sﬁ:tddng.quan
thang do{quan sit]  Aipha { bi€n tdng nhd nhiit
Ki€n thiic chuvn mén KTCM 5 0.836 0.582
K¢ ning nghé nghitp KNNN 5 0,775 0.480
Thii d6 - Dao ditc TDDD 6 0.848 0.573
Site khde SK 4 0,740 0.515
Chiit Itgng hudng din vién | CLHDV 4 0,786 0,512
BANG 2: PHAN TICH EFA CHO NHOM BIEN POC LAP
[ Nhéin 16 [
Bitn (|uan s:il _ 1 T2 T 3 | —a_ | Tennnonis
TDDD3 0833
TDDD2 (),782
TDDD6 0,764 Thii 48 - Bao
TDDDS 0,727 dic
TDDDI 0,702
TDDD4 0,700
KTCMI 0,898
KTCM2 0,746 Kién thit chuy@n
KTCM3 0,731 mon
KTCM3 0,707
KTCM4 0,682
KNNN2 0,781
KNNNI 0,756 K# nfing nghtt
KNNN3 0.687 aghigp
KNNNS - 0,640
KNNN4 0.618 .
SK4 0,751
SK2 0,748 Stic khde
SK3 0,707
SK1 0,661
L]
BANG 3 KET QUA PHAN TICH TUONG QUAN
Tl —— KTCM | KNNN { TDDD SK_ 1
Ci HDV Tudng guan Pearson 04011  0310" 0315" 0,377
! Mirc ¢ nghin 0.000 0,000 0.000 0.000
BANG 4: CAC HE sO macC o PHA HOP C(.IA MO H]NH
T Mohinh | R R 17 Rihidochinh """ Sailpch =~ !
| 0,750+ 0,561 0,5524 1,44132

Ngudn: Tinh toan cds the glé

h¢ 56 Beta chufin héa (B) déu mang gi4 tri duong. nén
cd 4 bi€n déu tdc ddng cdng chidu dén bién phu thude
khi c6 dinh c4c bi€n kia. C4c hé s6 phéng dai phudng
sai (VIF) < 2, nén khong xdy ra hién tugng da chng
tuy€n gilta cdc bi€n e 13p. .

'Nhy vy, c4c nhin t§ dnh hudng d€n chit lugng
hudng dfin vién du lich ni dia tai tinh Binh Binh dugc
thé hi¢n trong mé hinh héi quy. tuy€n tinh: 1

CLHDV = 0,311 KTCM + 0,299 5K + 0, 254 TDDD
+ 0,152 KNNN

KET LUAN VA KHUYEN NGHI GIAI PHAP
K&t qu:’i nghién cftu cho thy, tit c4 4 nhan (6 déu

t4c aong ciing chiéu d&n chit lugng hudng din vién du
lich n§i dia tai tinh Binh BDinh. Miic d§ tic ddng duge
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BANG 5: KET QUA PHAN TicH HOI QuY

~ HEsOhdiquy | HEsOhbiquy | Gis trf[Mizc ¢| Théngké
M&4 hinh chufa chufin héa | 43 chufin hés | kifm | nghin | 98 cng tuyln
| _B_|Snis6chufin| __ Beta | diht | (Sig) | Dung sai| VIF
Hling 56 |-0.304 0,002 -0.300| 0.030
KENNN | 0,136 0,056 01528 2,052 0,000 0,777 1,287
1|TDDD | 0,196 0,045 0.254| 2.154| 0,000 0.956| 1.046
SK 0,286 0.071 0.299] 2628 0.000 0.885]1.130
KTCM | 0,286 0.0N 03111 2.626[ 0.000 0,785|1.275

Mguédn: Tinh toén cla tac gia

sdp x€p theo thit wr 14n lugt 13: (1) Ki€n thitc chuyén
mdn; (2) Suc khde; (3) Théi 49 cong viéc va dao difc
nghé nghiép va (4) K¥ niing nghé nghiép. Dua trén két
qud nghién ciu, nhém tdc gid khuy&n nghi m6t $6 ham
¢ cho céc cbng ty )T hanh dich vy du lich, cling nhu bdn
thin c4c mrdng diin vién du lich ndi dia tai tinh Binh
Binh nhu sau;

Thif nhiit, Ki€n thic chuyén mén cda huéng din
vién 13 nhiin t6 durge khach du lich ndi dia quan tim
hang diu khi lya chon mua sin phiim cla cdc 16 chife
du tich. Do 46, c4c chng ty kinh doanh du lich cin c6
nhitng tiéu chufn, quy dinh nhit dinh vé ki€n thic
chuyén mén khi k¢ k€t hgp ddng 1am vige véi cdc
huéng din vién @€ ddm bdo chét lugng hudng din nhu
d4i cam k€t v6i khéch du lich. Céc hu6ng din vién phdi
84m bdo ki€n thifc chuyén mén cén thiét vé cdc khu va
di€m du lich @€ chia sé&, cung cfip cho khdch v mang
téi cho kh4ch nhiéu gid ri v&chinh diém a¢n d6.

Thif hai, d6i v8i nhén 16 Sitic khde. Kh4ch du lich
& nhu dugc tiép thém niing lugng trong chuy€n du lich
khi b4t duge d4nh mit, nu cudi, sy t tin, thodi méi cla
ngudi huéng diin. Ma diéu &y chi c6 (h€ 1Am dugc khi
huéng din vién thit sy khde manh, ¢6 sy déo dai co
bdp, cé stte chiu dung cao v8i céc &p luc clia cdng viéc,
c6 tinh thin va thin th4i 1Am viéc tich cue. Thue t€ hign

— _TAILIEUTHAM KHAO

nay. Hiép héi Du lich tinh Binh Dinh di
t6 chifc chuong trinh giao luu béng d4
anh em du lich va dem lai nhi€u k&t quéd
tich cyc. Tuy nhién, s6 lugng tham gia
cha hudng din vién thl rdt ft. VI vay,
ngodi viéc yéu cu cic hudng din vién
phdi ¢6 xfc nhin sic khde cla céic t0
chiic y 1€, thi bdn than ¢ gid thi€t nght,
hang nim cdc t6 chirc du lich nén ¢6
nhitng chudng trinh nhim ning cao thé
Iyc v tinh thin cho anh em huéng din
vién, vira tao su gin k&, vira tao dong
lue 1Am viée cho anh em, vira niing cao
chat lugng phuc vu cbng viéc. Sitc khde
chinh 12 thi¥ (3i s3n qu§ biu nhit cda mdi
con ngudi, cAn thit cho moi cbng viéce,
chif khong phdi riéng gl cOng viéc hubng
din vién. Bdn thin hudng din vién thi tr
¢ thitc v tf gidc rén luyén ning cao sifc
khéde d€ phuc vu cbng vie vi cudc séng
clia minh.

Thit ba, vé Thdi 4§ céng viéc va
dao ditc nghé nghi¢p. Hubng din vitn
cin nhi€t tinh, cham chi, tich cuc trong
cong viée; khbng duge phin biét A6i x
vi lubn t6n trong khéich; sin l1dng hd trg
khdch khi khdch cdn sy gilp 43. Pic
biét. phdi trung thyc v3 ¢6 trich nhi¢m
véi chinh cbng viéc minh dang 1Am.

Thit tu, vé K§ niing nghé nghiép.
Céc huéng din vién cfin linh hoat trong
¢bng viée cla minh, Giao ti€p, (ng xir
linh hoat; thuy& minh linh hoat; xir ly
tinh hu6ng linh hoat... v trao déi nhiéu
k¥ ning mém 4¢€ tao nén chuyén di thid
vi, nhiéu ni€m vui cho kh4ch du lich.OQ
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