Cac yéu t6 anh hudng dén quyét dinh
nua lai bao hiém y t& ho gia dinh clia
1gudi dan trén dia ban TP. Can Tho

CHAU THI LE DUYEN'
PHUGC MINH HIEP™
NGUYEH THANH LIEM e
TRAN GIAI PHONG"
Tém tat
Nghién citu sit dung mé hinh hoi quy Binary logistic vdi mau nghién citu la 201 nguoi dén séng
tai cdc qudn, huyén ciia TP. Cdn Tho dé xdc dinh cdc yéu t6 dnh hudng dén quyét dinh mua
lai bio hiém y t& (BHYT) hé gia dinh ciia nguoi dan tai TP. Cdn Tho. Két qud nghién ciiu cho
thdy, cdc yéu 16’ cé dnh hudng dén viéc mua lai BHYT hé gia dinh, gébm: Tudi; Hoe van; Thu
nhdp; Svic khée; Miic phi BHYT; Chdt lugng dich vu y 1&; Tuvén truyén; Chi phi y t&. Tix do,
nghién citu dé xudt mot s6 ham ¥ chinh sdch nhdm néng cao t3 1 mua lgi BHYT hé gia dinh
ctia nguoi déan tai TP. Can Tho.

Tw khoa: quyét dinh mua, bdo hiém y té, thanh phé Cén Tho

Summary

The study employs Binary logistic regression model to determine factors affecting the decision
to buy health insurance of households in Can Tho city. Through a sample of 201 people living in
districts of the city, it finds out some determinants which are Age, Education, Income, Health,
Health insurance premium, Quality of health services, Communication, Medical expenses.
From the finding, the study proposes a number of policy implications to improve the rate of

households buying health insurance in Can Tho city.

Keywerds: purchase decision, health insurance, Can Tho City

GIOI THIEU

Trong nhitng ndm gin diy, viéc md
ing quyén l¢i hudng BHYT di gidp cho
outi ¢d thé BHYT ti€p cin i da céc
ich vu k¥ thuit y (& tién tién. Hién nay,
iu hét thudc, dich vu k¥ thuét déu dude
uy BHYT chi trd khi khdm chita bénh
KCB) diing tuyén.

Bén canh nhitng thanh tuu di dat dugc,
HYT hién nay con nhiéu bat cédp, han
hé:can sém duge thdo gd. Nhilng nim
in diy tai Cin Tho, Quy BHYT thudng
uyén bi mat cin d6i, so tién chi BHYT
16n vuot so thu, Viéc trién khai BHYT
n6i tip trung bao phi § chiéu rong, ma
hwa bao phu theo géi dich vy, bén canh
6 BHYT chua c6 su phin khic theo thi

TS., Truding Pai hoc Cin Thd
'PGS. TS., Trudng Pai hoc Quéc t& Sii Gon
“TS., Truéing Pai hoc Tra Vinh

trudng nhu ciu. Ngudi din ho gia dinh chua thue sy
quan tdm vai viéc tham gia BHYT, hay noi cach khéc
1a chua nhén t6 nhitng gid tri va quyén lgi thy hudng
khi tham gia BHYT. Céc di tugng tham gia BHYT chd
yéu 1a cdc nhém doi tugng BHYT bit bude.

Xudt phét tit nhitng vin dé trén, nghién cifu phin
tich cdc yé€u t6 anh hudng dén quyét dinh mua BHYT
ho gia dinh cGa ngudi dan trén dia bin TP. Can Tho 1a
rit can thiét.

CO SO LY THUYET VA MO HINH NGHIEN c(lU

Cd s6 1y thuy&t

Ri ro 1 mot diéu khong may min, khong ludng trude
dugc vé kha niing xay ra, thoi gian va khong gian xdy ra,
cling nhu mifc d6 nghiém trong va hiu qud cla no.

Theo Luit Kinh doanh bio hi€m cia Viét Nam (ban
hanh ngay 09/12/2000), “kinh doanh bio hiém 1 hoat

" Gidm déc Bao hiém xi hoi huyén Thdi Lai, TP. Can Tho
gy nkidn basi: 02/01/2023; Negay phén bién: 15/01/2023; Ngay duyét déng: 18/01/2023
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dong ctia doanh nghiép bdo hi€ém nhiim muc dich sinh
Igi, theo d6 doanh nghi¢p bio hi€ém chip nhén rii ro ciia
ngudi duge bdo hiém, trén co sé bén mua bdo hiém dong
phi bdo hi€m dé doanh nghiép bdo hiém tra tién bdo
hiém cho ngudi thu hudng hodc bdi thudng cho ngudi
dugce bao hiém khi x4y ra sy kién bdo hiém™.

Luit Bdo hiém y t& (sd 46/2014/QHI3 do Quéc
héi ban hanh ngay 13/06/2014 sita d6i, bd sung mét
s0 diéu cdia Ludt Bdo hi€m y t& s§ 25/2008/QH12),
BHYT la hinh thic bio hi€ém bit bude duge dp dung
déi véi cdc d6i tudng theo quy dinh clia Ludt nay dé
cham séc siic khde, khong vi muc dich Igi nhuan do
Nha nudc 16 chifc thuc hién.

Thé BHYT la loai tai sin ¢é thai han sit dung. Mua
lai thé BHYT ho gia dinh la gia han thoi gian tham
gia trén thé BHYT dé€ ti€p tuc hudng cdc quyén Igi vé
BHYT. Dé€ ¢6 gid tri lién ké véi ngay hét gid tri thé 1an
trude, ngudi tham gia BHYT hé gia dinh dang ky mua
lai v6i dai ly thu BHYT truée 10 ngay (hodc déng tré
trong khodn thai gian 10 ngay) trude khi thé hét gia tri
st dung.

Mo hinh nghién ciiu

C6 nhiéu yéu t6 dnh hudng dén nhu cau va kha
ning mua lai BHYT ctia ngudi déin, nhu: cdc yéu to
lién quan dén nhan khiu hoc, cdc yé&u td lién quan dén
dic di€m, thong tin vé san phim, dich vu... Nghién citu
k€ thira va dua ra mot sd yéu t6 anh hudng dén quyét
dinh mua lai BHYT h¢ gia dinh nhu sau:

(i) Gidi tinh (GIOITINH): Theo Shiferaw (2017),
Lé Canh Bich Thd va cong su (2017), nhin t8 gidi tinh
cling &nh hudng tich cuc dé€n quyét dinh mua BHYT.

(i) P§ tudi (TUOI): Di Matteo va Emery (2002),
Frees va Sun (2010) nhdn manh ring, nhitng ho gia
dinh vdi nhitng thanh vién ¢6 d6 tudi cao hon va hoc
vin tot hon ¢6 nhu ciu tham gia bdo hi€m nhén tho
cao han so v6i nhitng ho gia dinh khdc. Tudi, bio hiém
bénh tit va ki€n thifc vé bdo hiém ciing dudc tim thiy
anh hudng dén quyét dinh mua BHYT mot cach tich
cye, dé 12 két qua nghién cifu cia Lé Cinh Bich Tho
va cong su (2017).

(iii) Trinh d¢ hoc van (HOCVAN): Nhiing ngudi
¢6 trinh dd hoc van cao s€ ¢6 nhan thifc, quan tim hon
vé suf can thiét ciia dich vu bdo hiém; tir d6, thic diy
ho tim hi€u va tham gia bdo hi€ém néi chung va bio
hi€m nhén tho n6i riéng. Ngodi ra, cdc yéu t& khdc tdc
dong 1én quyét dinh mua BHYT t nguyén cé thé ké
dén 1a y&u t& quy md ho, kién thitc vé sin phim bio
hi€m trén thi trudng, mdc dd chip thudn rii ro, nhin
thic i ro, trinh dé gido dyc cta chi hd (Lammers va
Wamerdam, 2010).

(iv) Tinh trang hon nhdan (HONNHAN): Li va cOng
sy (2012); Curak va cong su (2013); Shiferaw (2017)
chi ra ring, nhilng ngudi da két hon va ¢é con (ngudi
phu thude) thuding cé nhu ciu mua bdo hi€m cao hon
nhitng khdch hang doc than, ho xem quyét dinh mua
bio hi€m nhin tho nhu 12 gidi phdp tai chinh ldu dai
ddm bdo cho tudng lai, cho chinh bdn thin va con cdi
cua ho.
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(v) Tinh trang sic khoe (SUCKHOE)
Nguyén Vin Phiic va cong su (2014) che
ring, da s6 nhitng ngudi dan mua BHY]
tu nguyén 1a nhiing ngudi cd tinh trang
sttc khoe khong tot. Bén canh d6, ngut
mua BHYT s€ ¢6 xu huéng mua nhiél
hon khi ho xdy ra bénh trudc thdi dién
mua bdo hiém (Lammers va Wamerdam
2010), vi thyc t€ 1a ngudi mua BHYI
biét r6 tinh trang sic khde ctia minh hor
ngudi ban bdo hi€m.

(vi) Miic thu nhdp (THUNHAP): Th
nhip dugc cho 1a ¢6 méi quan hé tic
cuc dén quyét dinh mua BHYT, nhiing
ho gia dinh thudc nhém cé thu nhép thi
hon sé& ¢6 khé nang mua BHYT thdp hot
va ngugce lai (Nguyén Viin Phiic va cong
si, 2014). B6i véi s6 lugng mua BHYT
thu nhdp da duge im thdy c6 méi quar
hé ddng k€. cu thé 1a nhitng ngudi c6 thi
nhap cao, thi mua BHYT nhiéu hon the
nhap thip (Yamada va cong su, 2009).

(vii) Nghé nghiép (NGHENGHIEP)
Nghé nghiép la c¢ong viéc duge xa hd
chap nhan, tao nén thu nhip cho bin thi
va dem lai gid tri cho cong dong. Ngud
lam nghé nong nghiép sé it mua BHY1
hon (Lé Bich Canh Thd va cong sy 2017)

(viii) Tuyén fruyén vé BHY]
(TUYENTRUYEN): Tuyén truyén gil
vai tr0 nhu hoat dong quang bd, hudng
dén viéc nhin biét, 1am gia ting su quar
tAm cla ngudi tiéu dung. Ngudi din bié
théng tin tuyén truyén, thi khd nang mus
BHYT cao hon va ngugce lai (Lé Cank
Bich Tho va cong su, 2017).

(ix) Chat lugng KCB (CLKCB): Chil
lugng KCB ¢6 anh hudng tich cuc dén st
hai long cta ngudi bénh c6 the BHYT ta
bénh vién (Nguyén Thi Kim Chi, 2013).

(x) Khodng cdch tit nha dén co st
KCB (KHOANGCACH): Hién nay, cdt
co s6 KCB tép trung § thanh phd ¢6 cong
nghé cao, & nhifng ndi ha tang kinh t
phat trién, duding sd thuin lgi. Khodng
cach dia 1y cang 16n cang giy ra nhiél
vin dé trong di chuyén KCB, ciing nht
rii To va gia tang chi phi. Ngudi than
gia BHYT s& ngai di chuyén d€ KCH
& khodng cdch xa. Do vay, quyét dink
tham gia BHYT c6 thé sé& gidm. [

(xi) Chi phi y t& (CHIPHIYTE): Ch.
phi y t&€ bao gbm: S& tién ddong chi tré
phil hgp vdi kha ning chi trd cta ngudh
bénh/gia dinh ngudsi bénh; S6 tién chi tri:
cho st dung thudc va dich vu y & ngoil
danh myc thanh todn cia BHYT phu hgp
véi khéd nidng chi trd cla ngudi bénh/gii
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dong clia doanh nghiép bdo hiém nh&m muc dich sinh
Ii, theo dé doanh 11ghiép bao hiém chdp nhan rii ro cla
ngudsi dude bio hi€m, trén co sd bén mua bio hi€ém déng
phi bdo hi€m d€ doanh nghiép bio hiém trd tién bdo
hi€ém cho ngu’dl thu hudng hoic bdi thl.rdng cho ngudi
dugce bio hiém khi xay ra sy kién bao hi€m™.

Luit Bdo hi€ém y t& (s6 46/2014/QH13 do Qudc
hoi ban hianh ngay 13/06/2014 sita ddi, bd sung mot
s6 diéu clia Luit Bao hiém y t&€ s 25/2008/QH12),
BI:IYT 14 hinh thitc bao hiém bdt bude duge dp dung
d6i v6i cdc doi tugng theo quy dinh cia Ludt nay dé
chiam séc suc khde, khong vi muc dich Igi nhudn do
Nha nuéc t6 chie thye hién.

Thé BHYT la loai tai sén c6 thoi han st dung. Mua
lai thé BHYT ho gia dinh 1a gia han thdi gian tham
gia trén thé BHYT d¢€ tiép tuc hudng cdc quyén lgi vé
BHYT. D€ c¢6 gid tri lién ké véi ngdy hét gid tri thé 1an
trude, ngudi tham gia BHYT ho gia dinh diang k¥ mua
lai v6i dai 1y thu BHYT trude 10 ngay (hodc déng tré
trong khodn thoi gian 10 ngay) trude khi thé hét gid tri
st dung.

Mo hinh nghién ciiu

C6 nhiéu yé€u t6 dnh hudng dén nhu cdu va khi

ning mua lai BHYT ciéia ngudi din, nhu: cdc yéu t&

lién quan dén nhin khidu hoc, cic yéu 18 lién quan dén
dic diém, thong tin vé sin phim, dich vu... Nghién cifu
k€ thita va dua ra mot s6 y€u 6 dnh hudng dén quyét
dinh mua lai BHYT hg gia dinh nhu sau:

(i) Gidi tinh (GIOITINH): Theo Shiferaw (2017),
Lé Cinh Bich Tho va cdng su (2017), nhén (& gidi tinh
ciing dnh hudng tich cuc dén quyét dinh mua BHYT.

(ii) B¢ tudi (TUOI): Di Matteo va Emery (2002),
Frees va Sun (2010) nhin manh riing, nhitng ho gia
dinh véi nhitng thinh vién c6 d6 tudi cao hon va hoc
van t6t hon ¢6 nhu cAu tham gia bdo hi€ém nhan tho
cao hon so véi nhitng ho gia dinh khdc. Tudi, bdo hiém
bénh tat va ki€n thic vé bio hiém ciing duge tim thy
dnh hudng dén quyét dinh mua BHYT mdt céch tich
cyc, d6 1a két quéd nghién cttu cia Lé Cénh Bich Tho
va cOng su (2017).

(iii) Trinh d¢ hoc van (HOCVAN): Nhiing ngudi
¢6 trinh d6 hoc van cao sé& c6 nhén thic, quan tdm hon
vé suf ¢n thiét cta dich vu bdo hiém; tir d6, thiic diy
hq‘l‘:m hi€u va tham gia bio hiém néi chung va bio
hi€m nhén tho néi riéng. Ngoai ra, cdc yéu t6 khéc tdc
dong lén quyet dinh mua BHYT w nguyen c6 thé ké
dén 1a yéu t6 quy md hd, kién thifc vé sin pham bao
hi€m trén thi trudng, mitc dd chap thuén rdi ro, nhin
thitc rii ro, trinh d6 gido duc ctia cht hd (Lammers va
Wamerdam, 2010).

(iv) Tinh trang hon nhin (HONNHAN): Liva cOng
su (2012); Curak va cong sy (2013); Shiferaw (2017)
chi ra ring, nhitng ngudi dd két hon va ¢6 con (ngudi
phu thudc) thugng ¢é nhu cdu mua bdo hiém cao hon
nhitng khdch hing doc than, ho xem quyét dinh mua
bdo hiém nhéin tho nhu 1a gidi phdp tai chinh liu dai
ddm bdo cho tudng lai, cho chinh bdn than va con cdi
cua ho.
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(v) Tinh trang siéc khée (SUCKHOE)
Nguyén Vin Phiic va cdng su (2014) ch
ring, da s6 nhitng ngudi ddn mua BHY'
tw nguyén la nhifng ngudi cd tinh tran
sitc khée khong t6t. Bén canh d6, ngut
mua BHYT s€ ¢6 xu huéng mua nhié
hon khi ho x4y ra bénh trudc thoi diér
mua béo hi€m (Lammers va Wamerdan
2010), vi thuc t€ 12 ngudi mua BHY'
biét rd tinh trang stic khde ctia minh hd
ngudi ban bio hiém.

(vi) Miéc thu nhdp (THUNHAP): Th
nhip duge cho la ¢6 méi quan hé tic
cye dén quyét dinh mua BHYT, nhiin
ho gia dinh thudc nhém ¢6 thu nhip thi
han sé& ¢6 khd ning mua BHYT thap hd
va ngudgce lai (Nguyén Vin Phic va con
sif, 2014). B6i véi 6 lugng mua BHY'T
thu nhip da dugc tim thidy c6 mdi qua
hé ddng k€, cu thé 1a nhitng ngudi 6 th
nhép cao, thi mua BHYT nhiéu hon th
nhap thip (Yamada va cong sy, 2009).

(vii) Nghé nghiép (NGHENGHIEP,
Nghé nghiép 1a cong viéc duge xa h
chip nhin, tao nén thu nhap cho ban thé
va dem lai gid tri cho cong dong. Ngw
lam nghé ndng nghiép sé& it mua BHY’
hon (Lé Bich Canh Tho va cong su 2017

(viii) Tuyén fruyén vé BHY
(TUYENTRUYEN): Tuyén truyén gi
vai trd nhu hoat dong quéng bd, hudn
dén viéc nhéan biét, lam gia ting sy qua
tdm clia ngudi tiéu dung. Ngudi dan bié
th6ng tin tuyén truyén, thi khd ning mu
BHYT cao hon va nguge lai (L& Cén
Bich Tho va cdng su, 2017).

(ix) Chat lipng KCB (CLKCB): Ch:
lugng KCB ¢6 anh huéng tich cuc dén s
hai 1ong cta nguoi bénh cé thé BHYT t:
bénh vién (_Nguyén Thi Kim Chi, 2013).

(x) Khodang cdch tit nha dén co s
KCB (KHOANGCACH): Hién nay, ca
¢d sd KCB tp trung & thanh phé c6 con
nghé cao, ¢ nhilng noi ha tang kinh t
phdt trién, dudng sd thuin Igi. Khodn
cdch dia 1y cang 16n cang giy ra nhié
vin dé trong di chuyén KCB, ciing nh
ri ro va gia ting chi phi. Ngudi thar
gia BHYT s& ngai di chuyén @€ KCI
& khodng cédch xa. Do vay, quyét din
tham gia BHYT c6 thé s& gidm.

(xi) Chi phi y t¢ (CHIPHIYTE): Ch
phi y t& bao gom: S6 tién ddng chi tr
phu hgp véi khd nang chi trd cla ngud
bénh/gia dinh ngudi bénh; S6 tién chi tr
cho sit dung thude va dich vu y t&€ ngol
danh muc thanh todn cia BHYT ph hgj
vGi khd nidng chi trd cia ngudi bénh/gi:

Kinh t&€ va Du b



finh; chi trd phi dich vu y t€, tién thudc HINH 1: MO HINH NGHIEN c{U BE XUAT
heo hinh thie thanh todn tryc ti€p phu
iop vOi khd nang chi trd ctia ngudi bénh/
via dinh ngudi bénh. Chi phi KCB va sy
ai long cta bénh nhéan c6é quan hé trdi
hiéu, nghia 14 n€u nhv chi phi qud Idn,

Tuyén trnyién

Chat logng y té

b mic d6 hai long ciia bénh nhan i e i BHYT 16 i
(1 dich vu cang nhd va ngugce lai. o ik

(xii) S6'nhéan khdu trong hj gia dinh s
NHANKHAU} Anh hudng cla sy ky S RPRTY

ac bién nhan khin hoc

Todli, Cicr tinh, hoevdn,

nghd nghidn, e nhip,
Hih trgng hon nidn,
thih trang mic bhde

ong clia ngudi thin trong gia dinh déi
i viéc tham gia BHYT duge hiéu 1a sy
nong mudn, su gidm nhe rii ro khi bénh
it 6m dau, giam bét chi phi tai chinh cho
'Ig!fl\jl tham gla BHYT. Nguén: Be x

(xiii) Mic phi mua thé BHYT
PHIBHYT): Ngudi dan thudng sdn sang

Phi wna the BHYT

udt cua nhom nghién cuu

BANG KET QUA MO HINH HOI QUY LOGISTIC

i mot s6 tién nio d6 d€ trdnh rii ro. " [Hé so B] S.E. | Wald [ af [He s6 Sig.| Exp(B)
/i Ngoc Huyén va Nguyén Vin Song  [[GIOITINH 0.447/0,358| 1,556] 1 0212 1,563
2014) chi ra ri’mg, mic déng BHYT TUOI 0,054/ 0,012|20,065| 1 0,000| 1,055 (7)
40, thu nhap thip ciing khién ngudi dan  ||[HOCVAN 0.77210,213/13,123 | 0.000| 2,165 (S)
hong mua BHYT. NGHENGHIEP | -0.212[0,181] 1,370 1|  0,242[ 0,809
P A 5 ||[HONNHAN 0.487/0.396] 1515 1| 0218 1,628
m;;g;‘;{:}f binhnghibn cdu Gugede |\ Fernor | 0220[0.085] 6749 1] 0,009] 1246 (6)
Phino G kbbb NHANKHAU 0,164 0,152] 1,169 1|  0280] 0.848
SUS PROD ORI L SUCKHOE -1,076| 0.421] 6,532] 1] 0.011] 0,341 (1)
Ngudi tham gia BHYTho gia dinh duge | [ o ANGCACH | 0.003[0.068] 0,003 1] 0.960] 1,003
hon mau ngau nhién tai 9 xa, phudng cua | [CHIPHIYTE -0,0080,350] 0,001 1| 098] 0992
quan, huyén ctia TP. Can Thd. B€ trdnh  ||[TUYENTRUYEN| -0,934]0.378] 6,087| 1 0.014] 0393 (2)
hitng sai s6t trong qud trinh thu thdp dir  ||PHIBHYT 1.196] 0.373{10,260| 1 0,001 3,306 (3)
i¢u, nhém tdc gid chon ¢ mau la 207 ||CLKCB 1,064/ 0,385] 7.642] 1| 0.006] 2,899 (4)
uan sat. Trong t6ng s& 207 phiéu khdo  |[Hangsd -6,254] 1,648]14.398| 1 0.000{ 0,002

Mguan: Tinh toan cla nhém nghién etu

it thu vé, ¢6 6 phiéu khong tré 131 ddy du,
6 quan sat hap 1é 1a 201 quan sit. Thai
ian khéo sédt dudc thuc hién nam 2022.

KET QUA NGHIEN cUU

Thuge trang chung vé mAu nghién citu

Trong 201 ¥ kién vé 1y do tham gia
JHYT ho gia dinh, ¢6 67 ¥ ki€n cho riing
¢ dung thé BHYT sé& tiét kiém dude
hiéu chi phi khi KCB. Bén canh d6, c6
1 ¢ kién tham gia BHYT vi dang 6m
au, bénh tit cin diéu tri t6n nhiéu chi
hi. Ngoai ra, ¢6 104 ¥ kién cho ring,
ham gia BHYT d€ dé phong 6m dau,
énh tit trong tuong lai.

K&t qua phén tich hdi quy

S6 liéu Bang cho thay, 7 bién ¢6 ¥
ghia vd ¢6 mic d tin cdy, cdc bién ndy
0 tdc dong tryc ti€p dén Quyét dinh mua
i BHYT, phudng trinh hdi quy véi cdce
ién dugc chidp nhin cy thé:

P(Y=1)] :

n\——~— PY=0)|~ - 6,688 + 0,057 TUOI
0,522 SUCKHOE + 0,160 THUNHAP +
664 HOCVAN - 1,088 TUYENTRUYEN
- 0,531 CLKCB + 0,685 PHIBHYT

‘conomy and Forecast Review

KET LUAN VA BE XUAT CAC HAM Y QUAN TRI

K&t luan

K&t quéd nghién ciu cho thdy:

- Bién Tudi ¢6 anh huéng dén Quyét dinh mua lai
BHYT ho gia dinh ¢6 ¥ nghia thong ké vdi midc ¥ nghia
5%, vdi hé s6 B = 0,057 mang dau duong ciing chiéu
vdi k¥ vong ban diu.

- Bién Siic khée ¢6 hé s& hdi quy 4m (-0,522) cho
thdy, tdc dong ngude chiéu dén Quyét dinh mua lai
BHYT hé gia dinh cia ngudi dén tai dia ban nghién
cltu, c6 ¥ nghia théng ké & mitc 5% va clng chiéu vdi
k¥ vong ban diu.

- Bi€n Thu nhip c6 hé 8 p duang (0,160) cho thiy,
tdc dong tich cuyc ctia bién 1én bi€n phu thudce. Két qua
nay ciing cling chiéu vdi k¥ vong ban déu.

- Bién Hoc vén c6 anh hudng dén Quyét dinh mua lai
BHYT ho gia dinh clia ngudi dan tai dia ban nghién ctu
va ¢6 ¥ nghia thdng ké § mic 15%, véi hé¢ s6 B duong
(0,664) cho thdy tic dong tich cuc cta bién lén bién phu
thude. K&t qua nay ciing cling chicu véi ky vong ban diu.

- Bi€n Tuyén truyén c6 § nghia théng ké & mic 5%,
hé s& B = - 1,089 va mang diu 4m khong ding nhur ky
vong, ching tb cong tac tuyén truyén cho ngudi biét va
hiéu 16 hon vé BHYT ho gia dinh chua dude sdu rong,
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ngudi dan biét rit it thong tin, diy 12 mot trong céc 1y
do chinh khéng tham gia BHYT.
- Bién Chiét lugng KCB ¢6 tic dong tich cuc dén

tham gia BHYT ho gia dinh ctia ngudi din véi hé so

tdc dong mang diu duong (0.531), bién nay ¢é ¥ nghia
théng ké & mic 5% va cing ddu v6i ky vong ban diu.

- Bi€n Phi BHYT vdi hé s6 tac dong 1a s6  dudng
(0,685), cho thiy bién ¢6 tic ddng ciing chiéu dén bién
phu thudc, bién nay ¢6 ¥ nghia thong ké & mifc 5%. Két
qué nay lai ngugc chiéu véi k¥ vong ban diu. Bay hién
12 m6t di€m kem canh tranh cia BHYT véi cdc loai
hinh bdo hiém thudng mai khdc khi chua cung cip da
dang cdc géi dich vy v6i nhu ciu, mic thu nhap khdc
nhau cta ngudi tham gia.

Cac ham y chinh sich

Thit nhdt, cdn minh bach thong tin vé finh trang
stic khoe cua nguoi mua BHYT hé gia dinh. Co quan
BHXH cin xdy dung cd s§ di liéu, nhu cffp mot ma
dinh danh dung d€ dang ky vdi cong thong tin sifc khde
dién tif bt cif Iic nao, truy cip qua thié€t bi théng minh.
Ngoai ra, viéc ding nhip vao cong con tao dicu kién
truy cip vao trang cd nhian dé xem lich sit y t& cd nhén,
két qui ki€m tra sidc khoé va sit dung thudc.

Thit hai, doi méi, ndng cao chdt lugng, higu qud cong
tdc tuyén truyén. Cin ting cudng cong tac tuyén truyén,
phc§ bién chinh ‘;ft{_h phap luit vé BHYT, nhu xay dung
ké hoach riéng vé cdng tdc truyén thong, 6 sy ph6i hop
trién khai ddm bao phit hgp véi ting dbi tugng.

Thit ba, xay dung miic phi va cung iing dich vu
phu hop véi nguyén vong ciia ngudi tham gia BHYT.

TAILIEU THAM KHAQ

Cin tiép cin d€ tim hiéu phin tng vi
nhu ciu cia nhitng d6i tugng da thani
gia BHYT thudng xuyén KCB va o
erh d6 nhét dinh. Tir d6, xay dung mie
phi va cung ung dich vu phi hdp vdi
nguyén vong ngudi tham gia BHYT hi
gia dinh.

Thit tu, ning cao chdt lugng KCI
BHYT. Chi trong diu tf ning cap hé
théng y té ¢d sd, dong thdi dua mot si
trang thi€t bi k¥ thudt mdi vao sit dung
g6p phdn ning cao chit lugng KCB vi
ning luc chim soc sifc khoe ban diu cho
nhén dén.

Thit ndm, ndng cao trinh dé hoc vi
dé nguoi kham bénh 6 ¥ thite du phong
rii ro. Xiy dung chuong trinh tuyén
truyén gido duc vé chim séc sic khoe
va phong ngira riii ro vé bénh tat phi hop
v6i titng Iifa tudi. Pua chuong trinh nay
vao hé théng gido duc cdc cap, dua vao
cac hoi doan thé dé tiac dong, chuyén
bién vé nhin thifc, din dan thay d6i quar
diém, tim 1y du phong rli ro ciia tit ci
cdc doi tugng.

Thit sdu, tdp trung khai thdc cdc doi
tuong co thu nhdp cao tham gia BHYT,
Bén canh d6, cin cdi thién thu nhip cia
cdc dbi tugng ¢6 thu nhap thip dé ho cé
khd ning mua lai thé BHYT.O
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