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(AC YEU TO ANH HUGNG DEN HIEU QUA HOAT DONG
CUA QUY TN DUNG NHAN DAN TAI TINH AN GIANG

PHAM QUOC VIET, NGUYEN THI HAI LOAN

Bai nghién cifi xem xét cdc yéu 16 dnh hréng dén hiéu qud hoat déng cia cdc Quy Tin dung nhén din trén
dia ban tinh An Giang. Dif ligu nghién ciiu durge thu thip tir bdo cdo tai chinh cia 24 Quy Tin dung nhdn
diin trén dja ban tinh An Giang trong giai dogn 2013 - 2021. Két qud nghién cttu cho thdy, ty Ié ng xdu, ty
18 von chit s& hitu ¢6 tdc dng tidu cuc dén hiéu qud hogt dong. Cdc yéu 16 vi mé khing cd tdc dong thudn
loi dén hiéy qué hoat d6ng. Két qud nghién aiu I co sé cho cdc ham y qudn tri nhdm ndng cao hiéu qué
hoat déng cia cdc Quy Tin dung nhdin ddn tai An Giang trong thoi gian toi.

Tir khda: Higu qud hogt dng, quy tin dyng nhdn ddn, Ar Gieng

FACTGRS AFFECTING THE PERFORMANCE OF THE PEOPLE'S
CREDIT FUND IN AN GIANG PROVINCE

Pham Quoc Viet, Nguyen Thi Hai Loan

This study examines the factors affecting the
performance of the People’s Credit Funds in An Giang
province. Research data is collected from financial
statements of 24 People’s Credit Funds in An Giang
province in the period of 2013 - 2021. Research
results show that bad debt ratio, equity ratio have a
negative impact on operational performance. Macro
factors do not have a favorable impact on operational
performance. The research results are the basis for
governance implications to improve the performance of
People’s Credit Funds in An Giang in the coming time.
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Pat van dé

Quy Tin dung nhan dén (TDND} la loai hinh t§
chiec tin dung (TCTD), hoat déng theo md hinh hop
tac xa vai chitc néng chinh 1a nhén tién gui <6 ky
han va cho vay d6i vdi cae thanh vién ctia Quy. Hé
thong Quy TDND di phét huy vai trd ctia minh
trong viéc thu hit v8n nhan rdi va cung cap von tin
dung tai dia ban néng thén, khic phuc nhiing han
ch& ctia cdc hinh thate tin dung phi chinh thie.

Thoi gian qua, voi sy phét trién manh mé caa hé
théng ngan hang thuong mai (NHTM) ca vé mang
Ite6i [4n san phdm ngan hang dién tir va cac san
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pham thay thé dich vy ngan hang dura trén nén tang
cdng nghé, cac Quy TDND dian sut giam lei thé canh
tranh ngay trén dia ban hoat déng truyén théng
clia minh,

Nhém tac gia chon An Giang lam dai dién cho
cac tinh Ddng bing song Clru Long. Mau nghién
ctru gdm 24 Qui TDND hoat déng tai 2 thanh phé,
1 thi xa va 8 huyén cta tinh, thu hat khoang 120.000
thanh vién (s5 liéu ngay 31/12/2021), véi khung thoi
gian nghién ctru tir ndm 2013 dén 2021 ciing voi qua
trinh tai co cdu cac Quy TDND va thanh lap Ngéan
hang Hop tac xa Viét Nam.

Hinh 1 cho thdy, ty suat 1¢i nhudn trén von chi
s& hitu (ROE) c6 xu hurdng giam rd rét trong giai
doan nghién ciu. Téc d¢ ting trudng binh quéan
hang ndm (GROWTH) rat thip, dudi 10% (trl ndm
2014). Ty 1& ng x&u (NPL) mic di1 durge cai thién t
nam 2013 - 2019, nhung ¢6 xu hudng tdng trong ndm
2020 - 2021 (thoi diém dién ra dich bénh COVID-19
tai Viét Nam). Trong bdi canh d6, viéc nghién ctu
va x4c dinh mirc d ciia céc yéu 6 anh hudng dén
hiéu qua hoat ddng cia cdc quy TDND la can thiét.
Nghién ctru nay gdm co s& ly thuyét va bing ching
thirc nghiém, mé hinh nghién ettu va di ligu, thao
luin két qua nghién cu va mét s6 ham y quan tri,
Co s& Iy thuyét va béng chiing thuc nghiém

Céc dang hop tdc xd tai chinh, tiéu biéu nhu hiép
héi tin dung hoat dong, nhdm cung cdp cac dich vy
tai chinh chu yéu la cdp tin dung cho cdc thanh vién
la chi s& hitu, duge quan tri va kiém sodt mot cach
dan chit va thudng la khéng niém yét (Unda va cong
sit, 2017},



O Viét Nam, Théng te s8 04/2015/TT-NHNN
ngay 31/3/2015 cua Ngan hang Nha nude quy dinh
vé Quy TDND néu rd: Quy TDND la TCTD do céc
phép nhan, ca nhin va hé gia dinh ti nguyén thanh
18p dudi hinh thike hop tac x3, d€ thuc hién mot s6
hoat déng ngan hang, nham tirong trg cdc thanh
vién phat trién san xudt, kinh doanh va cai thién doi
s6ng. Quy TDND hoat déng theo dia ban cap x3
ho#c lién x3 gdm céc xa 1ién k& néu thda man mét s&
diéu kién, dic biét vé 56 thanh vién va quy mo von
diéu 1é. Hiéu qua hoat dong cta Quy TDND dugc
do lwong thdng qua céc ty s8 tai chinh pho bién
danh cho NHTM nhu: Ty sudt sinh l&i trén tdng tai
san (ROA), ty suat sinh 161 trén vén chi sé hitu
(ROE), thu nhdp 1ai cén bién (NIM) (Rose va
Hudgins, 2008).

Tuy nhién, vdi hop téac xa, Qui TDND phéan phéi
lgi nhudn sau thué theo hai hinh thitc la mirc d6 st
dung dich vu va theo v8n gbp. Vi vy, trong hoat
dong kinh doanh, cac Quy TDND c¢6 xu hudng phan
phéi trude loi nhudn cho cde thanh vién st dyng
dich vy, cu the 1a tra thém Iai sudt cho tién giri va
giam 1ai sudt vay vén cho cdc thanh vién (Unda va
cong sy, 2019). Két qua 1a chénh 1&ch 13i sudt caa
Quy TDND bi thu hep, dan dén lam giam loi nhuan
triede thué; nhung hoat dong quan trj 1ai sudt nay
tao ra loi th€ canh tranh ciia Quy TDND d8i vdi
NHTM trong ca hai hoat ddng: Nhin tién giri va
cap tin dyng.

Theo Rose va Hudgins (2008), cac yéu t§ anh
hudng dén hiéu qua hoat ddng clia cac tS chire tai
chinh ndi chung va hiép hdi tin dung ndi riéng lién
quan dén cdc quyét dinh quan trj cdu tric vén, bidn
loi nhuén rong va quan tri tai san, cu thé: (i) Co cu
ngudn tai trg, bao gdm von chu sé& hitu, tién giri
khach hang, céc khoan ng phai tra khdc; (ii) Chinh
sach phan phéi lgi nhuan cho chu sd hitu; ({ii) Sy két
hop gitra huy ddng va sir dung von, tirc 1a mdi quan
hé gilra tién giti va cho vay; (iv) Quy md cta 18 chitc
tai chinh, 1a co s& cho tinh kinh 1€ nhd quy m6/pham
vi; (v) Kha nidng kiém soat chi phi vén hanh; (vi)
Binh gia dich vy phi hop; (vii) Kha ndng t8i thiéu
héa nghia vu thué.

Athanasoglou va cong sy (2008) d3 tong hop
cac y&u t8 anh hudng dén kha ndng sinh 101 cia
ngan hang thanh 3 nhém gdém: Nhom yéu t§ dic
trung cho tirng ngdn hang, nhém yéu t8 déc trung
cho nganh va nhém yé&u t8 vi mé. Céac yéu t§ dic
trung cho timg ngdn hang bao gdm voén chi sé
hity, rdi ro tin dung, kha ning tdng triedng, kha
ndng kiém soat chi phi, quy md ngén hang. Céac
yéu t8 ddc trung cho nganh bao gém ty trong s&

HItH 1: CAC CHI TIEU TAI CHINM €0A CAC QUY TDND
HOAT DONG TAl AN GIANG TRONG GIAI DOAN 2013 - 2021
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Ngudn: Bdo cdo tdr chinh cia edc Quy TOND.

hitu tw nhén trong nganh Ngan hang (hodc ty
trong thi phén cua cdc ngdn hang tu nhén) va muc
d6 tap trung nganh. Vé phia céc yéu t8 vi md, cic
tic gid nhdn manh dén lam phat ky vong va tinh
chu k¥ ctia san luwgng kinh t&.

Mac di, cac nghién ctu vé hiéu qua hoat dong
ctia hiép héi tin dung 1a khong nhidu, néu so véi cac
nghién cuu lién quan dén ngan hang, nhung 43
dong gép mdt s6 bang chimg thuc nghiém tai cic
qudc gia khdc nhau.

Vé nghién ctru ngoai nuwde, co thé k& dén Fried
va cdng sy (1993), véi nghién citu woc lugng hiéu
qua hoat dong cia céc hiép héi tin dung Hoa Ky
b%ng k§ thuét phi tham s& trén mau 2/3 s8 hiép hoi
tin dung dang hoat ddng ndm 1990. Dandapani va
cong sy (2008) nghién cttu anh huong cta viéc
cung tng dich vy ngan hang dién tir dén hiéu qua
hoat ddng cha cic hiép hoi tin dung tai Hoa Ky
trong giai doan 1999-2006, két qua cho thdy: Cung
tng dich vu mdi nay lam tdng chi phi van hanh,
nhung ¢6 anh huéng khong rd rét dén hiéu qua va
khé& nang tang tredong cua cac hiép héi tin dung
trong mau nghién ctru.

Unda va cdng sy (2019) nghién cu vai tro cia
héi déng quan tri d6i véi hiéu qua hoat dong clia
cac hiép hdi tin dung tai Uc trong giai doan 2004 -
2012; két qua nghién cteu xac nhéan cac déc diém cia
h$i déng quan trj nhue thu lao, kinh nghiém tai
chinh, sy tham gia cta thanh vién co anh huéng tich
cyc dén hiéu qua hoat dong.

O Viét Nam, cdc nghién airu vé Quy TDND néi
chung va hiéu qua hoat ddng clia cic t0 chitc nay
ndi riéng, nhung da s6 nghién cttu hoat ddng trurde
khi Luédt Hop tac xd ndm 2012 ¢6 hiéu hic thi hanh
(thang 7/2013) va trudc khi tai co cdu hé thdng Quf
TDND. Gén day, co thé k& d&n mot s8 nghién ciru
ctia L& Hoang Vinh va Nguyén Thanh Vii (2020) vé
tac ddng clia rii ro tin dung dén lgi nhugn ctia 7
Quy TDND trén dia ban tinh Bén Tre giai doan 2013
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BANG 1: THONG KE MO TA OO LIEU
S6miu Trungbinh Lénnhdt Nhénhét

D téch chudin

(2019), bao gom:
- Quy md ciia Quj TDND (SIZE), do
bing logarit ty nhién cia tdng tai san.

| mrspaj-tomn][onsz | IECXEEEN ][:ga.ﬂ

01620 06218 -02608

10440 2,1661 06440

0 0822 0 1949 0, 0368

ZS(ORE 21 6 3 5932 6 5490 1 3449

|GHO i-i 00534 ]| 08326 1 -0,2498 Teisie o)

0,0466 0,0650 0,0215

I i! " 0,0245 "’“ 0,0432 || -0,0033 [ et 00140 :

- Von gbép cua Quy TOND (CAP), do
bing ty 1¢ v8n gop so véi tong tai san.

- Rii ro tin dyng (NPL), do bing ty
i¢ ng x8u trén tong du ng cho vay.

- Rai ro v& ng cia Quy TDND
(ZSCORE), do béng logarit ty nhién ciia
ty 16 CAP va ROA so védi 46 léch chudn
ctia ROA, tinh cho 3 ndm lién k&; trong
dé ROA dugce tinh bé"mg ty 1& cua loi
nhuan sau thu€ so vdi tong tai san.

- Ty 1¢ gitra cho vay va von tién
giri (LDP).

01012

0,2204

00329

10189

0,0136

Mﬁhﬁmahakrdcgﬂ

- 2018; hay nghién ctru cia Nguyén Théi My Anh
(2021) vé mft s8 yéu t§ anh hudng dén chi s6 loi
nhudn cua cdc Quy TDND céc tinh: Long An, Tién
Giang, S6c Tring, Tra Vinh giai doan 2015 - 2019.
Tuy nhién, cdc nghién ctru chira sir dung chi tiéu do
lvdong higu qua phu hgp véi dic trirng hoat dong
cia Quy TDND.

Mo hinh nghién ciu va dit lidu

Véi hai hinh thirc chinh trong phan phdi loi
nhudn sau thué€ cta Quy TDND & Viét Nam, bién do
lrdng hi¢u qua hoat ddng dugc d@é
nghj bao gém:

- Chénh Igch 13i sust (INTSPR), do
bang lai sut cho vay binh quan trir di
1at sudt huy djng binh quén. Bién ndy

- Ty trong tién giri trong téng
ngudn vén (DP).

- Téng trudng GDP hing ndm cua
tinh (GDP).

- Ty 1¢ lam phat hang nim cua tinh (INF).

Hai mé hinh hoi quy dé xuat:

INTSPR, = B*-+ B1x NPLit + B2 x LDRit + #3 x DPit + {4 x CAPit
+ B5 x SIZEit + p6 x ISCOREit + 7 x GROWTHit + P8 x GDPt +
B9 x INFt + eit )
ROEit = BO + b1 x NPLit + B2 x LDRit + B3 x DPit + B4 x CAPit +
BS x SIZEit -+ B6 x ZSCOREit + B7 x GROWTHit + B8 x GDPt + B9
x INFt + it (2)

Mau dir liéu trong bai nghién ctru bao gom 24

aﬂmr.; 2: CAC YEU TG ANH HUGNG DEN HIEU QUA HOAT DONG QUY TOND .,

TINH AN GIANG

(1) 3) {4)
I N [H'-' -0,063 ‘*“ .-'-0533 ']! ':-0426 ""lE -10,364%** |

duge ké thira tir Unda va cdng sy
{2019). Véi hinh thitc phén phdi theo

0,134 -0,039 0,261

mire 44 sir dung dich vy, Quy TDND
sé chi tra 13i sudt huy d¢ng cao hon va

-0,398°*" -1,729%* 0,986 -0 105

..‘sm 5 B 0023 1§ 0024 3" 0,008 “ 0057}

thu 13i sudt cho vay thip hon d&i véi
thanh vién ctia minh.

- Ty suft sinh I¢i trén v8n cha sé
hiru (ROE), do bing ty 1& ci1a Igi nhuan

ISCORE

0,004 0,014 0,001 -0,029

E::lﬁnowm o mr-——-imm

0,330 -1,833% -0,09

sau thué€ so vGi v6n gbp cua thanh
vién. Day cling 1a m{t bién phé bién d&
do ludng hi¢u qua hoat ddng cha céc

| D 470-":][:2.833'" ﬂmmm-—]

doanh nghiép néi chung va t§ chirc tai
chinh ndi riéng. Bién nay uéc lugng
kha nang nhan lgi nhudn theo v8n gép

56 quan sit 216
T B BRI (e | I
AR(2) 0,242 0.495
I Hansen test “; i ose 1§: 0,335 T| . :i 10,519 I

cda thanh vién.

Céc y&u t8 anh hudng dén hiéu qua
hoat djng dugc k€ thira tir Rose va
Hudgins (2008), Athanasoglou va cong
sy (2008), Unda vd cOng sy
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Ghi chii: *, *%,*** & hegt twong ting vi mikc y nghia 109, 5%, 19%.

6t (1) vat (2} trinh by he s6 hdi quy vei bidn phy thudc I& INTSPR: C6t (3} va (4} trinh bdy he 6 hdi
quy vdi bién phu thuge 12 ROE.

Gt (1) v3 (3) trinh bdy két qud ubc hiong béng GLS; ¢4t (2) v& (4) trinh by két qud wéc liing GMM.

Hogudn: Tinh todn cdo o 16 gié
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Quy TDND hoat dong trén dia ban tinh An Giang
trong giai doan 2013 - 2021, dai dién cho giai doan
tai co cdu cdc quy TDND va d6i méi hinh thirc hoat
ddng theo Luét Hop tac xa 2012. Céc dit lidu vé Quy
TDND dugc thu thap tir bao cao tai chinh ndm cé
kiém toan, dir liu vé lam phdt va ting trizdng kinh
t& dwoc thu thdp tir Nién giam thdng ké tinh
An Giang.

Phuong phap xtt 1y dit liéu dugc sir dung la héi
quy dit liéu bang va khic phuc céc vi pham bang ki
thuat GLS5; hién teong ndi sinh (néu co) duogc khic
phuc bang ki thuit GMM hé thdng.

Thao ludn két qua nghién cdu

Chénh 1éch 13i suét binh quan ctia cdc Quy TDND
trong giai doan nghién ctru dat 4,77%, mét s8 Quy
TDND cé chénh léch 1ai sudt 4m. Ty sudt loi nhudn
trén vén chi sé& hitu binh quén dat 16,2%. Ty 1& n¢
x8u binh quén la khong cao (1,2%). Ty 1& cho vay
trén vOn tién gtti binh quan dat hon 100%. Diéu nay
cho thdy, ngudn v6n hoat ddng ctta cic Quy TDND
phu thude nhidu vao cac ngudn v8n khéc (vay v6n
diéu hoa theo quy ché cua Ngan hang Hop tac xa,
vay vOn tir TCTD khdc, vay vOn tir Ngan hang Hop
tacxd...), mac du ty trong tién glii trong tdng ngudén
vOn binh quéan la rét cao (82,2%). Ty 1é von chi sé
hiiu so véi tdng tai san binh quan dat 8,22%, ca biét
c6 Quy TDND Phu Hoa (2014) chi dat 3,68%. T6c 46
téng trirong tai san binh quan chi dat xap xi 5%.

Ty 18 no xdu c6 anh hurdong tiéu cwre ¢&én hiéu qua
hoat d6ng thdéng qua thudc do ROE (cft 4), méc du
ty 1é ng x&u binh quan khong vugt quy dinh (t6i da
Ia 3% tong dw no cho vay). Két qua nay phit hop véi
nhiéu bing ching thire nghiém trude, ching han
ctia Lé Hoang Vinh va Nguyén Thanh Vii (2020) hay
Nguyén Thai M§ Anh (2021).

Ty 1€ vn chu sé hitu bién déng nguroc chiéu véi
hiéu qua hoat déng théng qua thwéc do chénh 1éch
1ai sudt {cot 2), phit hop voi két qua cia Unda va
cong su (2019) va Nguyén Thai My Anh (2021),
nhung tréi ngroc voi két qua chia Lé Hoang Vinh va
Nguyén Thanh Vii (2020); cho thay néu quy md clia
Quy TDND vuot qua pham vi va dia ban hoat dong
(cAp xa hodc lién xa) sé 1a rao can déi vdi hidu qua
hoat déng. Anh hudéng clia cac yéu t8 khac chira
dwoc xdc nhin trén miu dir lidu nghién ctru. Cac
diéu kién vi mé nhu tang trudng kinh 16, lam phat
cé anh huéng khéng thuan loi dén hidu qua hoat
déng (thdng qua bign INTSPR, bt 2).

Mt s6 ham y quan tri

Két qua nghién afru la co s¢ cho mét s6 ham y

T T TATCHINH = Thdag 12/2022° @
quan trj ddi véi ban quan tri va gidm d8c diéu hanh
cac Quy TDND trong cac quyét dinh néng cao hiéu
qué hoat déng clia Qu¥. Cu thé:

Thir nhét, quan tri t6t chit luong tin dung. Trong
cac khach hang vay von tir Quy TDND, thanh vién
la t6 chie va ngudi vay von khéng phai la thanh
vién chi dugc vay khong vegt qua s8 du tién g va
phén vin gdp ctia thanh vién; thanh vién 1a cd nhan
va h{ nghéo khi vay von thi khong bi rang budc boi
quy dinh nay. Do @06, trgng tdm quan tri rii ro tin
dung 1a cic hgp dong vay von khong c6 bao dam,
hodc bio dam bing tai san khéc véi tién gii
va vin gop.

Thir hai, duy tri ty 1& vén gép hop ly, twong xing
vdi pham vi hoat dong. Cac Quy TDND cha treng
quan trj ty 1é an toan vdn cia Quy TDND, ddm bao
khong thdp hon 8%; déng thoi, can nhéc mé rong
quy md hoat déng ra dia ban lién x3 dé nang cao
hiéu qua st dung vén gop.
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