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03y m~nh thlfC hi~n 
inbound marketing 
trong kinh doanh khach s~n 

TRONG BOI CANH D~ D!CH 
COVID-19 VAN CHUA KETTHUC 
HOAN TOAN, THE GIOI DANG CH!U 
ANH HUONG CUA SUY THOAI 
KINH TE VA CACH MANG CONG 
NGH~ 4.0 TIEP Tl)C CO NHaNG 
TAC DQNG SAU RQNG vAo MQI 
MAT CUA DOI SONG xA HQI, 
NGANH DU L!CH NOi CHUNG VA 
LiNH VlJC KHACH SAN NOi RIENG 
CAN TiM CHO MiNH MQT HUONG 
DI MOI. TRONG DO, CONG TAC 
MARKETING CAN DUOC QUAN 
TAM NHAM GIAM CHI PHi NHUNG 

/NGUYEN THI HUYEN TRANG• 
NGO ANH TU~N° 

VAN Gia DUOC Ml)C TIEU THU HUT KHACH HANG NHIEU 
HON. BAI VIET DE CAP DEN INBOUND MARKETING - MOT XU 
HUONG DANG flUOC NHIEU KHACH SAN CAO CAP TRl~N 
KHAI MANH ME TRONG GIAI DOAN Hl~N NAY. 

LQi ich cua inbound marketing trong kinh doanh khach s~n 

Inbound marketing Id mqt phucmg thuc tiep cgn khach hang d\fo tren 
nqi dung vd si,t tucmg tac mong lc;ti gi6 tri hCtu ich cho kh6ch hang. 1i'ong 
Inbound marketing, khach hang tiem nong se Id ngum chu dqng tlm 
kiem scin phdm thong qua cac kenh nhu blog, eek cong ct,1 t1m kiem vd 
cac mc;ing xa h9L Lqi ich cuo inbound marketing trong kinh doonh khach 
SQn giup gicim thieu Chi phi nhung van tQO dUgc hi~ qua coo; xoy d\fng 
moi quon h¢ ben vltng vcJi khach hdng; tQO d\fTlg dUgc Jong tin CUO khach 

hang tu d6 xoy dvng nh9n thtrc thuang hi~; cung cap thong tin day du, 
nhonh ch6ng den khach hang thong quo cac mc;ing xci hqi; tlm dung doi 
tU(,Jng ffil,IC tieu do hUcJng aen nh\ing ngUCJi dung thQt S\f CO nhu CQU. 
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cac cong c1:1 phu hi;fp cle pMt trien Inbound marketing 

Website: website cuo rieng ca so Iuu tn1 hau nhu do duqc ph6 cgp trong 
ngdnh kinh doonh kh6ch s<;in tren the gim vd o Vi~t Nam. Oum tac dqng 

cuo cuqc each mc;ing cong nghi¢p 4.0, ph<it trifu nqi dung theo huang 
inbound marketing Id mqt giru phap mong lc;ii hi~u quci.1i'ong d6, website 
can duqc phdt trifu giong nhu mqt blog vd thu hUt khach hang bdng 

nhling nqi dung cgp nhgt, hap dOn; dong thOi xac djnh dugc nqi dung 
huang den thj trUemg mt,1c tieu voi cac thong di¢p khac nhau phu hqp vOi 

tU'ng doi tuqng kh6ch hang kh6c nhau. 

MQ.Ilg xii h(ii: Moi mc;ing xo h9i c6 di;ic tinh vd phan khuc khach hang 

rieng. Tuy nhien, khong v1 the ma khach sc;tn hc;tn che do dc;ing h6o mc;ing 
XO hqi trong Chien IUqc marketing bOi honh vi tieu dung CUO khach hang 
bien d6i nhonh ch6ng va kh6 docin djnb. E>e phdt trien marketing theo 

huang inbound, khach sc;in khong nen bo qua cac mc;ing xo hqi nhtt 

Facebook: Focebook do c6 tren 2,8 tj ngum dung ho9t dqng hang th6ng 

vo xep thtr bay v~ muc su d9ng internet toan cau (theo Wikipedia). Chinh 
v1vgy,100% khach sc;in su dt,1ng Facebook nhu m9t kenh thong tin chinh 
thong M duo thong tin Mn kh6ch hong. Th<)m chi, nhling ca so luu tn1 



nho, nhli'ng kh6ch sc;m quy mo vl.ra va nho do ph1,1 thuqc hoan roan vao 
kenh thong tin nay. 

Youtube: Theo khao s6t cua Gallup, hU'ng thu cua khach hang v& sdn 
phdm tang Jen 47% khi thong tin ve sdn phdm duqc trlnh bay mqt each 
chi tiet VO Cl,! th€. Neu thong tin trcr nen tn,rc quan hon v& d!nh dc;mg video 
hulmg dan, video tuong tac thi con so nay se tang Jen. Hi~n t<;ti, c6 khoong 
1,9 cy ngum ho9t dqng tren YouTube vo mc;mg xo hqi nay duqc truy c(lp 
nhieu thu hai tren the gi&. 

Zalo: E>ay lo mQt nen tang c6 th€ sanh vai VO SOOn ngoi nhli'ng go kh5ng lo 
quoc te nhu Facebook tQi thj truemg Vi~t Nam. Xet theo dQ tuBi, Zalo duqc 
yeu thfch nhat a theh~ gen X va Yv& ti I~ 55%. 

Linkedin: E>ay lo mqt website donh cho mc;mg !um ngum di lam chuyen 
nghi~p, lo h,ra ch9n dau tien doi vai nguoi Vi~t Nam trong vi~c xoy di,rng 
thuong hi~u ca nhOn vai 31% y kien, trong khi ti J~ ch9n Facebook la 27% 

(Navigos Group - 2019). 

TikTok: hi~n nay TikTok dang trcr thanh mc,mg xo hqi c6 sue cinh huang 
nhat v& the h~ tre VO c6 kha nang SOOn ngoi Facebook a mqt vai th! 
trUOng. Trong CUQc khao sat GlobalWeblndex nom 2020 ve m1,1c dich SU 

d1µ1g TikTok, do so nguffi duqc hoi tra JOi rang hQ su d1,1ng TikTok "M tim 
nqi dung giai trr'; m1,1c dich thu hai la dang hoi;ic chio se nqi dung vo cuoi 
cung la c(lp nh(lt tin tuc. 

TripAduisor, Pinterest, Twitter, Instagram: E>dy Jo nhli'ng mc;mg xo hqi 
c6 luqng truy c(lp llm vo van dang lo nhCmg Ung d1,mg mien phi. Vm moi 
mc;mg xo hqi, hQ deu c6 nhCmg phOn khuc khach hang rieng bi~t.. Chinh 
vi v(ly, d€ giam chi phi marketing nhung van tQO duqc hi¢u quo !em thl 

khach s9n can tiep cQ.n duqc vOi cac nguon khach do dQng. 

Toi do h6a ce)ng Cl,l tim kiem - Search Engine (SEO): "Khach hang 

thuong tlm kiem son phdm VO djch VI,! tren cac cong Cl,! tlm kiem nhu 
Google, Bing, Yandex. Chinh vi vQ.y, neu nhu thlr hc;mg xuat hi¢n website 
cue kh6ch s9n coo, kh6ch hang tlm thefy d@ dang, thl d I~ click (CTR) va 
chuy@n dBi ma SEO mong 19i luon coo hon hdn nhCmg kenh digital khdc" 
- theo "Inbound marketing -Thu hut the giOi ve voi b<;tn trong m6i truong 
m,rc tuyen - 2019". 
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GUi email di~n tit (Email Marketing): Theo "Inbound marketing -Thu hut 
the giai ve vai bc;m trong m6i truemg trt,rc tuyen - 2019", Email Marketing 

duqc su d1,1ng bm hong ngan doanh nghi~p thuqc mQi quy mo tren toon 
cdu; c6 nhieu lqi ich cuo Email Marketing khien chung tra thanh mqt 
trong nhCmg bi~n phap tiep th! duqc ua chuqng nhat.. Theo thong ke hi~n 
c6 3,9 ty nguffi dung email moi ngoy VO con so nay dl,f kien se dc;it 4,3 tY voo 
nam 2023; nguffi tieu dling c6 xu hulmg muo s&n nhieu hon Mn 138% khi 
duqc tiep thj qua email so vOi nhGng ngubi khong duqc tiep th! qua kenh 
nay; cy I~ chuy€n d5i don hang tu email coo hon tu cac kenh mc;ing xo hqi 
gap31an. 

NQi dung (Content): NQi dung hoy se thu hut cac lien ket ru cac trang 
web kh6.c ket noi Mn trang web ... Coe li€n ket mong Mn nhCmg kh6ch 
hang truy cQ.p chat luqng VO boo hi~u cho Google biet rang trong web 
xU'ng dang duqc xep hc;ing doi vOi cac tu kh6o tren thi trUemg ... Ngooi ro, 
nqi dung dang duqc chu y se duqc Ion truyen de dang va nhonh ch6ng 
tren cac trang m<;tng xo h9i nhu Twitter, Focebook, Linked.Jn ... Neu khach 
sc;in tc;io ra mqt bai viet dang duqc chu y tren blog, bdi viet nay c6 th€ Ian 

truyen di ref t nhonh. 

Su d1,111g phcim man chdm soc khach hang (CRM): H¢ thong thong tin 
ch am s6c khach hdng neu chuo duqc so h6a hoi;ic so li¢u duqc luu trii gian 
don thuemg gi;ip cac vefn de nhu: Dii li¢u ve thong tin khach hang duqc luu 
trii chu yeu tren giay to nen vi¢c SU d1,1ng, tra cUu, thorn khoo cac so li¢u 
g(ip kh6 khan; lam tang chi phi khi luu trii ho sa bang van ban giay; so li¢u 
luu trii bang Word, Excel c6 dQ an toOn khong coo, rat de c6 kho nong mat 
th6ng tin do virus may tinh; vi~C tc;io l(lp, dua ro CCC boo COO dQt xuef t hOQC 
boo coo phan tich t6ng hqp kh6 th1,1c hi~n va ton nhieu thm gion, nhon 
11,fc ... Hi~n nay, vi~c luu gilr lien h~ VO quon ly ljch SU gioo djch kh6ch ad ca 
nhOn h6a djch VI,! khach hang dong lo XU hulmg phcl bien. Coe nen tong 
cMm soc khach hang lien ket vOi mc;ing truyen thong xa hqi d€ thu thQ.p 
thong tin se tc;io thanh nguon tdi nguyen du li~u khach hang huu fch cho 
qua trlnh kinh doanh khach sc;m. 

Tiep tltj lien ket (affiliate marketing): 'Iren th! truang hi~n c6 nhieu 
mc;mg luOi uy tin dang hoc;it d9ng hi¢u quo nhu Rentrocks Vi~t Nam, 
Accesstrode, Adflex, MosOffer ... Coe khach s9n nen tl.rng buac lien ket vai 
cac doonh nghi¢p nay M v'lro quang ba dvqc sen ph&n mqt each hi~u 
qua vl.ro do dc;ing kenh b6n hang nham n6.ng coo doanh thu. 

Chuy~ ctc3i khach hang: Hi¢n tQi, do s6 khach s<;tn mOi chu tr<;mg bOn 
B2B thong qua kenh dQi ly du ~ch, khach hang thuong mc;ii, van phbng 

d9i di~n. hqi chq du lich quoc te ... Coe khach sc;m can chuy€n dBi hC? thanh 
nhiing khach hang tiem nang bang each thu hUt khach hang tlm k.iem 
trong web va nhCmg nqi dung bang nhieu phuong phap khac nhou boo 
gom su d1,1ng blog, gooJge, mc;ing xo hqi... 

Cac khach sc;in can tiep t1,1c thi,tc hi~ chuy€n d5i cdc c6ng Cl,! marketing 
hi~n dc;ii nh6m thay the don cac cong c1,1 marketing truyen thong a€ thfch 
U'ng va ph6t tri€n ben vCmg. Tuy vQ.y cling khong th€ phu nh(ln vai tro 
cua marketing truyen thong va si,r ton tQi song song giiio marketing 
truyen thong VO hi~n dc;ii. Vi vf:J.y, can xoy di,rng m(lt kjch ban ket hqp giiio 
marketing truyen thong vo marketing hi~n d<;ii M cong tac rue titfo kh6ch 
sc;in dc;it duqc thdnh c6ng va thu hUt khach hdng hi¢u quo. • 
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