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Tém tat: Su ra doi cla phuong thic BPO (Bank Payment Obligations - Nghia vu thanh
tean cua ngan hang} la saéng kién nham cung cadp mét cong cy thanh todn mdi ho trg
hoat dong thuong mai toan cau dé thich Ung vai su phat trién ca thoi dai s6. Bai viét
khéng di sdu khai thac phuong thic BPO vdi nhimg van dé ly luén & phuong dién thanh
toan qudc &, ma tap trung nghién ctu phuong thic nay & géc nhin céng nghé sé bang
phuong phéap nghién cdu dinh tinh. Nghién ciu cho thdy, phuong thic BPO 13 budc
tién quan trong trong viéc Ung dung cdng nghé sé vao hoat doéng thanh toén quéc té
tai ngan hang vdi co ché giao dich dya trén viéc so khop dif liéu ty Gong. Song, do mdt
s6 nlt that chua dugc thdo g nén cho dén nay, viéc trién khai BPO chi ding lai & giai
doan thir nghiém. Riéng tai Viét Nam, phuong thitc thanh todn BPO chua dugc trién
khai tai bat ky ngan hang nao. Viéc trién khai BPO gap trd ngai hon khi cac cdng nghé
mai nhu Blockchain dang dan dugc Ung dung trong hoat ddng thanh todn qudc té tai
ngan hang. Trong boi cdnh &6, bai viét dua ra hai kich ban vé tuong lai ciia BPO va mét
s6 khuyén nghi.

Tu khéa: BPO, cong nghé s6, ngan hang, thanh todn qudc té.

BPO INTERNATIONAL PAYMENT METHOD - FROM THE DIGITAL TECHNOLOGY PERSPECTIVE

Abstract: The introduction of BPO (Bank Payment Obligations) is an initiative which
provides a new paymentinstrument supporting global trade to adapt to the development
of the digital age. This paper does not delve into researching the BPO method with
theories of international payment but it focuses on studying the BPO method from
digital technology perspective by qualitative research method. This research shows that
the BPO method is an important step in applying digital technology to international
payment activities through banks with the transaction mechanism based on automatic
data matching. However, the implementation of BPO is still at the testing stage because
of some problems which have not been solved. In Vietnam, the BPO payment method
has not been implemented at any banks. The implementation of BPO is more difficult
when new technologies such as blockchain are gradually being applied in international
payment activities at banks. In that context, the paper offers two scenarios for the future
of BPO and some recommendations.

Keywords: BPO, digital technology, bank, international payment.
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1. Gidi thigu

Nam 2011, Uy ban Ngan hang
cia ICC (International Chamber
of Commerce - Phong Thuong
mai qudc té) va SWIFT (The
Society for Worldwide Interbank
Financial Telecommunication -
Hiép héi Vién théng Tai chinh
Lién ngan hang toan ciu) da ky
bién ban thda thuin mé& dudng
cho sy phét trién ciia phuong thire
thanh toan BPO (ICC, 2013). Lén
diu tién, mdt phrong thire thanh
toan qude t& méi duge nghién cau
phét trién dya trén viée (mg dung
cong nghé s& dé tao ra sy khic
biét so vo1 cac phuong thic thanh
toan quéc t& truyén théng trusc
ddy. Mac du cac cbng cu va k¥
thuat moi d duge phat trién theo
hiréng s6 hoa chitng tir nhung cho
dén nay, chirg tir vat 1y (physical
documents), nghia la cac chimg
tir bang van ban hodic bang gidy,
van duge sir dung chit yéu trong
cac phuong thire thanh toan qude
té truyén théng va chuyén giao
béi cdc cong ty dich vu chuyén
phét nhanh. Diéu nay kéo dai thoi
gian, lam chim tdc d6 thanh toan,
phét sinh chi phi va ¢ thé gay rui
ro trong khau chuyén giao chimg

tr, tir d6 din dén sy cham tré
trong giao nhin hang héa. O gbc
d6 ngan hang, trong nhiéu thap ky
qua, danh myc san phim thanh
toan qubc té chia ngin hang gin
nhu “bdo hoa” vdi cac phuong
thirc thanh todn quéc té truyén
théng nhu chuyén tién (transfer),
nhé thu (collection) va tin dung
chitng to (document credit).
Trong xu thé hién nay, khi nhu
cu cta khich hing ngdy cang
cao thi ngan hang cin d4i médi san
phdm nhim ning cao chit lugng
dich vu, duy tri va phét trién quan
h¢ khéch hang.

Cung v&i sy phat trién caa thoi
dai sd, cac chuyén gia tai trg
thuong mai bit dau nghién ciu
phat trién cdc san phim thanh
toan qudc té trén nén tang cong
nghé 50, Trong do, sy ra ddi cna
phuong thirc thanh tean BPO la
mét budc tién quan trong trong
viée {mg dung cong nghé sb vao
hoat ddng thanh toan quéc té tai
ngan hang. Piém khéi ddu ndi
bét nhit efia phirong thire BPO Ia
¢o ché giao dich duya trén viée so
khép dit liéu trong méi truong tu
doéng hoéa. Nho do, phuong thic
BPO da gidi quyét mdt s6 van

Hinh 1: Quy trinh giao dich thanh toan quéc té theo phuong thit¢ BPQ
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Neuén: SWIFT (2016) vér tic gid ting hop

dé tdn tai trong cac phrong thirc
thanh toan qudc t& truyén théng
nhu s hoéa chang tir, gidm chi
phi gidy t&, rat ngin thoi gian, gia
ting tinh minh bach; dong thoi
giip cac ngédn hang ¢6 co hji mo
rdng danh muc san phidm thanh
toan qubc té dé khéch hang cé
nhiéu lya chon hon trong viéc tim
kiém ngudn tii trg thurong mai va
trai nghiém cac dich vy ngan hang
5.

Song, trai qua hon 10 nam ké tir
khi BPO chinh thire ra ddi, viée
tmg dung cong nghé sb trong thyc
tién hoat déng thanh toan qudc té
tai ngén hang theo phuong thuc
BPO con khiém tén. Didu d6 dat
ra sy hoai nghi vé tiém nang ap
dung BPO trong tuong lai, nhét 13
trong bdi canh cic céng nghé mai
ngdy cang phat trién manh mé
va dén dugc tmg dung vao linh
vuc thanh toan qubc té. Bai viét
di tim cau tri 16i cho vin dé trén
bing cach lam r3 khia canh céng
nghé sé trong phuong thirc BPO,
dénh gid thyc trang (mg dung
cong nghé sb trong hoat dong
thanh toan quéc té theo phrong
thirc BPO va dua ra quan diém
vé tuong lai cia BPO trong thoi
dai s6 cling v&i céc khuyén nghi.
Phuong thire thanh toan BPO [a
dé tai cii nhung tim hiéu phuong
thirc BPO & goc nhin cong nghé
s6 1a dé tai méi trong nghién ciru.
Bai viét sir dung phwong phap
téng hop, thf‘)ng ké, mé t4 va so
sanh trén co so sir dung dix lidu
thit cp tir cac ngudn tai liéu tham
khao cha yéu clia ICC va SWIFT,
théng cdo bdo chi ciia cac ngén
hang va thong tin trao di voi cac
chuyén gia, nhiing ngudi thue
hanh nghiép vu thanh toan québc té
tai mdt s6 ngan hang thuong mai
{(NHTM) Viét Nam.



Hinh 2: Cdng nghé s6 trong phuong thic thanh toan BPO
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2. (6ng nghé s6 trong hoat
dong thanh toan qudc té theo
phuong thir¢ BPO

2.1. Phwong thirc thanh toan
BPO '

Co s& phéap 1y didu chinh
phuong thic thanh ‘toan BPO
13 URBPQO (Uniform Rules for
Bank Payment Obhgallon - Quy
tAc théng nhat vé Nghia vu thanh
todn cia ngéin hang) do ICC xuét
ban vao nim 2013. Theo Piéu 3
URBPO, BPO 13 mdt cam két ddc
lap va khong hiy ngang cia ngén
hing c6 nghia vy s& trd ngay hoiic
cam két thanh todn vé sau va tra
tién khi ddo han mét s6 tién nhdt
dinh cho ngan hang tiép nhan sau
khi xudt trinh 4t ca c4c b dir liéu
dugc yéu cAu bai dir li¢u co s& da
dugc thiét 13p va cho két qua so
khép phiy hop hojic di chip nhén
so khép khéng phu hop (ICC,
2013). Trong 46, nghn hang co
nghia vu 12 ngdn hiang cda ngtroi

— Nﬁeusélm

Nguon: Tac gid tong hop He ICC (2013) va The Boston Consulting Group (2015)

mua va ngin hang tiép nhan 13
ngén hang cla ngudi bin,

Pé tién hanh giao djch thanh
todn theo phuong thirc BPO, céc
bén tham gia cén ky “Thoa thugn
khich hang v6i BPO™ (BPO
Customer Agrecment). Trén co
s& 46, giao dich thanh todn theo
BPO dugc thyc hign bao gom ba
giai doan sau (Hinh 1):

Giai dogn 1: Thiét lip dit lign
co' s¢

- Bude 1: Ngudi mua va ngudi
ban ky két hgp ddng ngoai thuong.

- Bude 2 va 3: Ngudi mua va
ngudi ban cung cip cic dir ligu
clia hop ddng va cac didu kién
BPO cho ngén hang cia minh.

- Bude 4 va 5: Ngén hiang cung
cip dir liéu hop ddng 1én TSU
(Trade Services Utility - Tign
ich dich vu thuong mai). Néu
dir li¢u dugce so khdp thanh cong
qua TMA (Transaction Matching
Application - H¢ dng dung so

khép giao djch) thi dir li€u co s&
chinh thirc dugc thiét 1ip. Ngudi
mua vi ngudi ban nhin duge bio
cdo pht hgp tir ngén hang cua
minh.

Giai .dogn 2: So kho;p bp div
li¢n

- Budc 6: Ngutni bian giao hing
cho ngudi mua.

- Buéc 7: Ngudi ban giri tryc
tiép cic chimg tir cho ngudi mua.

- Buéc 8: Ngudi bin cung cap
dir li¢u ca céc chimg tir cho ngén
hang ngudi ban.

- Budce 9: Ngan hiang ngudi bén
gl dir ligu cia cc ching tir lén
TSU dé so khop véi dir lidu co so
43 duge thiét 13p qua TMA.

- Budc 10: TMA théng bao két
qua so khép b dir ligu dén nghn
hang ngudi mua va ngan hang
ngudi ban. Ngian hang ngudi mua
tr& thanh ngén hing cé nghia vy
va ngin hang ngudi ban trd thanh
ngéin hang tiép nhan BPO.
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bach trong hoat dgng thanh todn
qudc té tai ngan hang. So vén céc
phuong thirc thanh todn quéc té
truyén thong truée day, phuong
thirc BPO di loai bd yéu t6 chi
quan cita con ngudi va dam bao
tinh khach guan d§c lip trong
viéc quyét dinh sy xufit trinh phu
hgp. tir 46 gidm thiéu cac tranh
chép phét sinh trong thuong mai
va thanh to4n quéc té.

Véi gidgi phap img dung cong
nghé sé, BPO 13 két qua nd hre
cta ICC va SWIFT trong vifc tao
ra m{t phuong thirc thanh toin
méi nhim dép img yéu chu cia
théri dai s6 sau thdi gian dai hoat
dong thanh todn qubc té va tai
trg thuong mai dién ra theo céc
phuong thirc truyén théng.

3. Thyc trang ing dung cong
nghé s trong hoat dong thanh
todn qudcté tai ngdn hang theo
phuong thitc BPO

Vio thdi diém méi ra doi,
phuong thac thanh todn BPO 1
dé tai duge céc nha nghién clru

trén thé gi6i tdp trung khai théc

va ban ludin s6i ndi trong céc dién
dan trao dbi qubc té. Bén canh
d6, mét s6 ngén hang nudc ngoai
da trién khai BPO v c6 danh gi4
tich cyc (Bang 1), Khi URBPO
chinh thirc duge 1C C thdng qua
vao ndm 2013, c¢6 09 ngén hang
dang ky tham gia vao TSU hoat
dfng theo tiéu chuin dién 1SO
20022 TSMT cia SWIFT véi
hon 30 doanh nghiép (SWIFT,
2013). Nam 2016, ¢6 21 ngn
hang va hon 60 doanh nghiép vin
hanh BPO (SWIFT, 2016). Nim
2018, hon 100 ngdn hang &3 ding
ky TSU dé hé trg cic giao dich
BPO (ICC, 2018). Bén nam 2019,
theo bao cdo cia SWIFT, co 27
ngfin hang trén thé gidi 83 trién
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khai giao dich BPO (Pdo Minh
Tuin, 2019). Xét riéng khu virc
chau A, cdc ngin hang 83 tham
gia TSU va trién khai BPO gbm
cdé Maybank, China Merchants
Bank, Bank of China, Bangkok
Bank, Bank of Tokyo-Mitsubishi,
Industrial and Commercial Bank
of China, China Citic Bank...
Tuy nhién, cho dén nay, vigc trién
khai BPO chi dung lai & giai doan
thir nghiém. Sau thdi gian trién
khai nhung khong dat két qua
mong mubn do qué it ngén hing
tham gia TSU, SWIFT da quyét
dinh ngimg cung cap h¢ img dyng
so khdp giao dich TMA Va6 nam
2020. PBé BPO tiép tuc duge trién
khai trong'hoal dong thanh toan
quf)c té va i tro thuong mai, 1ICC
di sir dyng Cmatch (CargoDocs
Match) nhu mét img dung thay
thé TMA cla SWIFT.

Tai Viét Nam, cic chuyén gia
va nhirng ngudi thye hanh nghiép
vu thanh toén quéc € & cdc ngin
hang da n&m bAt thong tin vé BPO
ngay tir khi phwong thic ndy méi
ra d¢i. Mot s6 bai béo, tap chi va
cong trinh nghién c:lru khoa hoc
43 khai thic 48 tai vé BPO, tr(mg
d6 tiéu biéu 1a dy 4n “Nghlen ciru

Bang 2: Tinh hinh dng dung céng nghé s&
trong hoat ddng thanh todn quéc té tai cdc NHTM Viét Nam

trién khai phuong thirc thanh todn
BPO tai cdc NHTM Viét Nam” do
Ngfin hang Nha nuéc Viét Nam
(NHNN) chi tri duge nghigm
thu nam 2019 (NHNN, 2019).
Tuy nhién, dén nay, chc NHTM
Viét Nam vin chua trién khai tmg
dung cong nghé so trong phuong
thirc thanh toan BPO. Trong khi
d6, nhimg sin phim thanh toan
qudc t& trén nén ting cong nghé
méi nhu chuyén tién xuyén bién
giéi qua kénh SWIFT, L/C img
dung Blockchain da duge ' trién
khai chinh thirc hofic thi diém tai
mdt sb ngan hang. (Bang2) -

Thyre trang trén cho théy mic
di ¢é nhimg wu diém nhit dinh
nho mg dung cong nghé’ sb
nhumg phuong thitc BPO vin it
dugc sir dung trong thyc tién hoat
ddng thanh toan quoc ¢ trén thé
gidi ndi chung va tai Vigt Nam
néi riéng. Didu ndy xuitl phat tir
nhitng nguyén nhan sau day:

- Thir nhés, viée img dung cong
nghé s6 trong phuong thire BPQ
chua gidi quyét triét dé cac van dé
cia thanh toan qubc 1é va i trg
ngoai thuong. Céng nghé so khép
dir li¢u giao dich trong phwong
thire BPO chi gidi quyét duge
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khau xuét trinh chimg tir qua ngan
hang ma chua loai bé hoan toan
viéc sir dung chung tr vit 1y trong
toan b quy trinh glao d]Ch Trong
giao dich thanh todn qubc té theo
phuong thire BPO, chimg tir vt
Iy dwoe ngudi ban giri tryc tiép
cho ngu&i mua, tir d6 gay bt tién
cho hoat dong throng mai toan
cdu khi viéc ludn chuyén chimg
tir bi can trd trong nhimg trirdng
hop bat kha khang nlwr dich bénh
Covid-19, mét sb quéc gia dong
cira dudng bay. Mat khac, néu cac
bén ¢6 nhu ciu sir dung chimg tir
dién tir dé thay thé chimg tir vit
ly thi day 1a mét khé khin chua
duge thio g& trong hoat déng
thuong mai va thanh toan qudc té.
Ngoai ra, cong nghé sb tng dung
trong phuong thirc BPO chua dam
bio tinh minh bach giira tit cd cac
bén tham gia vi trong quy trinh
giao dich BPO, viéc cung cép dir
liéu hodc chuyén giao chimg tir
dugc thire hién theo tirmg d61 mét:
Ngudi mua va ngudi ban, ngudi
mua va ngan hang, ngudi ban va
ngin hang, ngin hang ngudi mua
vi ngan hang ngudi ban. Diéu dé
¢6 thé tao ra rti ro gian 1an trong
giao dich BPO, nhat 13 & khiu
ngudl ban khai bao mdt bd dir liéu
khac v&i ndi dung ciia cic chfrﬁg
tir thye té cho ngén hang. Vi
nhitng han ché nay, céc bén tham
gia nhan thdy phuong thirc BPO
khéng tao ra nhitng gia tri khac
biét dang ké so véi cac phucmg
thire thanh toan qudc té truyén
théng trude day.

Thir hai, ngén hang va doanh
nghiép gip nhitng rio cin nhat
dinh khi trién khai BPO nén ca
hai bén khong c6 nhu ciu dbi véi
phuong thirc thanh toan nay.

Vé phia ngdn hang:

- Viée trién khai BPO dbi héi

ngén hang phai danh thoi gian va
ngAn sach dé chudn bi cac didu
kién cin thiét vé nang lic quan
tri, tiép thi, quan I mii ro, chuyén
mon nghiép vu va dAu tu co sé ha
tAng dam bao cho hé théng cong
nghé chia sé dit liéu qua hé img
dung so khép giao dich. Trong
khi dé, cac ngdn hang chua thuc
sy tin tudng vao tiém niing phat
trién san pham nay.

- Mt s6 ngan hang e ngai ring
BPO s& lam cho nhu céu st dung
céc san pham thanh todn qudc té
hién c6, nhit 13 san phidm L/C,
bi gidm trong khi sin phim nay
dang drgc nhiéu doanh nghip sir
dung trong thanh todn xuét nhép
khiu va mang lai ngudn thu phi
hip dan cho ngin hang.

- Hién nay, khi cac nat thét
trong vin dé sé héa chimg tir
chira duge gidi quyét thi chimg tir
vt Iy van dugc st dung chit yéu
trong hoat dong thirong mai toan
ciu. Dé dam bao an toan trong
hoat dong thanh toan qubc té va
tai trg thwong mai, ngan hang van
mudn kidm soat quyén s& hitu
hang hoa bang viéc nim giir ban
gbc b ching tir gidy theo cich
truyén théng.

Vé phia doanh nghiép:

- Thanh toan theo phuong thiic
BPO doi hoi cac doanh nghiép
phai thay d8i quy trinh va hé
théng cong nghé dé trao ddi dir
liéu v&i ngdn hang nén phat sinh
chi phi. Ngoai ra, khi tham gia
giao dich BPO, doanh nghiép
phai tr thye hién cac khdu khai
bao dir liéu cho ngén hang trong
khi trén thuc té, céc doanh nghiép
Viét Nam thuong cd thoi quen
nh& ngan hang ké khai biéu méu
va lap chitng tir.

- Céac doanh nghiép c6 rit it
dong lire ¢é ap dung BPO khi céc

phirong thire thanh todn quéc té
truyén théng van giai quyét duge
nhu cdu cia doanh nghiép trong
khau thanh toan. Theo sé 1iéu bdo
cdo tr ICC, L/C van phuong thic
thanh toan duoc sir dung phd bién
& khu vire chdu A - Thai Binh
Duong. Su cin nhic giira yéu t6
an toan va yéu td thoi gian, chi phi
khi sir dung BPO chi phu hop vdi
nhu ciu ciia mot bd phin doanh
nghiép.

- Khéi niém BPO vin con so
khai ddi véi doanh nghiép. Tai
Viét Nam, hién nay, co s& ly
thuyét vé phurong thirc thanh todn
BPO chua duge cdp nhédt trong
gido trinh thanh toan quéc  cha
cac tnromg dai hoc chuyén nganh.
Thém vio d6, cdc ngin hang
khéng tich cue phd cap kién thiic
vé& BPO cho doanh nghigp va cho
chinh nthin vién cfia ngin hang,
nhitng ngudi tiép xuc truc tiép
va tx van cho doanh nghiép. Tu
khi BPO ra doi d¢én nay, cac ngin
hang Viét Nam chua tién hanh
khio sat nhan thirc va nhu cau sir
dung BPO cua khach hing doanh
nghiép.

Thir ba, co s& phap 1y v ha ting
cong nghé chua tao ra cac diéu
kién cén thiét dé cong nghé so
khép giao dich trong phuong thire
BPO duge img dung phd bién
trong hoat ddng thanh todn qubc
té. BPO lién quan chi yéu dén
vén d& sb hoa chimg tir trong méi
trudmg tu dong hda ma cic quy
tc thuc hanh cla ICC va cac vin
ban phap ly cia Viét Nam chua
diéu tiét hét dugc. Bén canh do,
thanh toan qudc té lién quan dén
cac chii thé & cac qude gia khac
nhau. Do d6, chi khi ndo phan 16n
cac ngin hing & cac quc gia da
dang ky s dung hé img dung so
khop giao dich thi giao dich BPO
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mdi ¢é thé trién khai 4p dung rong
rii trén todn ciu.

4. Tvong lai ciia BPO trong thoi
dai s6 va mot s6 khuyén nghi

Thuye té trién khai BPO trén thé
gidi va tar Viét Nam cho théy,
phuong thirc BPO véi co ché
giao dich nhu hién nay it ¢6 tiém
ning phét trién, nhét 13 trong béi
canh thoi dai sb. Sy phat trién
manh mé& cha cic ¢dng nghé maoi
13 thach thie d6i voi kha ning
trién khai BPO trong twong lai.
Néi troi 1én trong sb cic cong
nghé mdi di va dang dwoc ng
dung trong hoat ddng thanh
toan qubc té va tai trg thuong
mai la céng nghé Blockchain.
Cong nghé Blockchain di dugc
cac ngan hang trén thé gidi tng
dung trong cac giao dich L/C nhu
Negin hang Barclays & Anh {(n&m
2016), Ngian hang Banco Bilbao
Vizcaya Argentaria (BBVA) &
Tay Ban Nha (ndm 2017), Ngén
hang HSBC (nam 2018)... Tai
Viét Nam, ké tir nam 2020, mot s6
ngan hang ciing bit dau trién khai
thir nghiém giao dich L/C trén
nén ting cbng nghé Blockchain
nhe NHTM cb phin Pdu ar va
Phat trién Viét Nam, NHTM ¢b
phin Quan Doi, NHTM ¢b phan
Cong thuong Viét Nam, NHTM
b phan Phat trién Thanh phé Hb
Chi Minh, NHTM ¢4 phén Ngoai
thuong Viét Nam va gin day nhit
1a NHTM cb phén A Chau vio
nam 2021. Xét vé 1y thuyét, mb
hinh giao dich L/C trén nén ting
cOng ngh¢ Blockchain hoan chinh
c6 nhidu vu diém vuot wdi hon
mé hinh ‘ng dung céng nghé sb
trong giao dich BPO hién tai nhu
dam bao tinh minh bach gifra tét
cd cac bén tham gia, loai bd hoan
todn chimg tir vat ly, nhanh va
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théng subt theo co ché ty dong
héa va nguyén tic ddng thuin. Do
do, cong nghé sb trong phrong
thire BPO c6 kha nang khdng con
phat huy tac dung va bi lang quén
trén thi truong. Tuy nhién, vi viéc
img dung cdng nghé Blockchain
trong hoat déng thanh toan quéc
1€ dang & giai doan thir nghiém va
chura hoan chinh nén ¢é thé xay ra
hai kich ban nhu sau:

Kich bdn thie nhér: Néu cong
nghé Blockchain khong thé giai
quyét tit ca nhimg vin dé ton
tai trong thuc té hoat dong thanh
toan qudc t& ndi chung va giao
dich L/C néi riéng, phuong thic
BPO c6 thé dwgc tiép tuc nghién
ciru trién khai khi thao g cac nit
thit sau:

Thir nhdr, chimg tir vat 1y trong
khau chuyén giao chimg tir tr
ngudi ban sang ngudi mua can
dugc loai b6 ra khoi giao dich
BPO vi thay thé bing chimg tir
dién tir. Pé ngan chin i ro gian
ldn trong viéc khai bao dir liéu
cho ngan hang, cac ngin hang cin
tham dinh k¢ khach hang dé dam
bao nguoi mua va ngudi ban tufn
thi théa thuan hgp déng va cung
cép dung dir liéu trén cic chimg
tir thre t&. Phwong thirc BPO chi
¢6 thé dam bao an toan néu c6 su
tin ¢y gilra ngudi mua va nguoi
bin ciing nhu cdc ngin hang
tham gia.

Thir hai, cd ngdn hang va doanh
nghiép cin vurgt qua céc rio can
khi trién khai (g dung cdng nghé
s6 trong phwong thirc BPO. V&
phia ngin hang, viéc trién khai
BPO yéu chu sy sin sang & ba yéu
t6: (i) Kinh doanh, (ii) Van hanh
va (iii) K¥ thuat. D& sin sing vé
kinh doanh, ngin hiang cén xay
dyng mét dy an tmg dung cong
nghé s trong hoat ddong thanh

toan qudc té, trong dé tap trung
vao cac vAn dé nghién ciu thi
trirdng va tién hanh khao sat nhu
cau sir dung san phim BPO, phap
Iy, ké toan, tai san dam béo, dao
tao ban hang, phat trién va giéi
thiéu san pham BPO. P& sn sang
vé van hanh, ngin hang cin x4y
dung quy trinh nghiép vu hudéng
din thire hién giao dich BPO, phd
cap kién thirc vé BPO va cir nhén
vién dén cdc ngin hing nudc
ngoai di trién khai thanh céng
BPO dé hoc héi kinh nghiém. Dé
sin sang vé ky thuat, ngan hang
can diu tr co s& ha tang cong
nghé va dang ky véi ICC dé thuc
hién giao dich BPO qua {rng dung
so khép giao dich Cmatch va
thiét 1ap méi truomg thir nghiém.
V& phia doanh nghiép, cac doanh
nghiép can chi ddng tim hiéu
kién thirc vé phuong thirc thanh
todn BPO va manh dan hop tic
vl ngan hang trong qud trinh
trien khai.

Kich bian thir hai: Néu cong
nghé Blockchain giai quyét duge
tit ¢4 nhitng vdn dé tén tai trong
thue té hoat déng thanh toan quéc
té néi chung va giao dich L/C ndi
riéng thi BPO khé c6 tiém ning
phat trién trong tuong lai. Lap
ludn niy dya trén nhimg co sd
nhét dinh. Trudce hét, cong nghé
s6 ung dung trong phuwong thic
BPO chua thé khic phuc hét cac
vén d& trong hoat dong thanh toan
qubc t& nén trén thyc té, cac ngan
hang va doanh nghi¢p d3 khong
¢6 nhu céu stt dung phuong thitc
nay trong vong gan 10 nam qua.
Viéc tg dung cong nghé sb trong
phuong thire BPO 12 nhim s hoa
chirng tir giao dich qua ngin hang.
Néu cong nghé Blockchain da
giai quyét duoc vin dé nay, déng
thoi khic phuc cac nhuge didm



cta phuong thirc BPO thi ¢ ngin
hang va doanh nghiép cang khong
¢6 nhu ciu img dung cong nghé sb
trong hoat dong thanh toan qudc
té theo phuong thirc BPO. Thém
vao @6, cic cbng ty cung cép
gid) phap cong nghé Blockchain
ngdy cang tich cuc tiép can cac
ngén hang dé giéi thiéu nhimg
img dung cua cong ngh¢ méi ndy
trong hoat dgng thanh toan qubc té
va tai trg thuong mai. G kjch ban
nay, mot sb chuyén gia trong linh
vue thanh toan quéc té c6 thé nght
dén phuong 4n Blockchain s& hé
tree cho giao dich BPO trong viée
dbi sanh dir liéu giao djch. Tuy
nhién, diéu ndy 1a khong kha thi
bdi vi giao dich L/C trén nén tang
Blockchain ciing ty ddng héa viéce
kiém tra thong tin va chimg tir

"\ giao dijch. Hon nira, phiong thirc

thanh todn b?mg L/C 43 dugce cac
doanh nghiép sir dyng t réit liu
va cho dén nay, L/C vin 1a mét
trong céc san phdm thanh todn
quéc té chii lyc cia ngan hang.

Du & kich ban ndo thi cin luu y
céc vén ¢ sau:

- Chimg tir dién tr cin dugc sir
dung phd bién trong hoat déng
thuong mai va thanh to4n québc
té. Hién nay, vin dom dudng bién
dién tir (e-B/L), gidy chimg nhén
xuit xir dién tir (e-C/O) di dugc
phat hanh & mét sb nuéc nhumg
chura duge sir dyng phd bién trén
thé gidi cling nhur tai Vit Nam do
céc rdo can _vf: phép 1y va cong
nghé. Doﬁdé, cdc cong ty vén
ti, cic co quan hiru quyén kiém
dinh vd chimg nhin hang héa,
cdc ¢dng ty bdo hiém cin nghién
clru dé tién dén viée cAp phét va
hru théng chimg tir di§n I rdng
rdi clng véi co ché xdc thuc va
bio mét dir ligu trong hoat dfng
thuong mai toan céu.

s6 dang tré thanh tam diém chi y
cta thé gi&i va ngay cang chimng
minh vai trd quan trong trong
throng mai toin_ciu md thanh
todn québc té qua ngan hang 13 mjt
mit xich quan trong. Trén phuong
dién 1y thuyét, cong ngh¢ sb img
dung trong phuong thic thanh
toan BPO di tao ra nhimg gid trj
nhét dinh trong hoat ddng thanh
to4n quéc t€ va tai trg thuong mai.
Song, phuong thirc ndy vin chua
duge sir dung phd bién trong thyc
tién. Trong k¥ nguyén sé héa, bai
viét 1at lai mot vin dé cit nhung
& mt géc nhin méi - gée nhin
cong nghé sb, tim hiéu thyc trang
img dung cong nghé sb trong
hoat d$ng thanh todn quéc té theo
phuong thirc BPO va @& xuft hai
kich ban vé twong lai cia BPO
trong bdi canh phat trién manh mé
clia cic cong nghé mai va mjt sb
dé xudt lién quan dén vige khic
phuc nhimg nhuge diém trong
phuong thirc BPO, vugt qua céc
rio can d6i voi ngin hang va
doanh nghi¢p, s6 héa chimg tir
va 1a0 18p hanh lang phép ly. Giai
quyét dugc bai todn nay, céng
nghé sb s& ngay cang khing dinh
tAim quan trong trong vige thiic
day thuong mai toan ciu.m

- Céc ngan hang cin trién khai
img dung cic cong nghé méi
vio hoat dgng thanh toén quéc té
nhu nhidn dang ky ty quang hoc
{Optical Character Recognition -
OCR), trf tu¢ nhin tao (Artificial
Intelligence - Al), hoc may
(Machine Learning). Ching han
nhur img dung Robot RPA trong
viéc thye hi¢n céc khau don gidn
trong hoat dong kiém tra chimg tir
va thanh toan.

- Co s& phép ly cho viéc \ng
dung cong nghé s6 trong hoat
ddng thanh toan qudc té cin dugc
hoan thi¢gn. Thanh toan qubc té
chi yéu chju sy diéu chinh béi
cic théng 1¢ va tip quan qubc
t¢ coa ICC. Hién nay, 1CC da
chinh thic phat hanh URDTT
(Uniform Rules for Digital Trade
Transactions - Quy tic théng nht
vé giao dich thwong mai sd). tao
diéu kién thuan Igi dam béo cho
viéc sit dyng chimg tr dign tir dé
xir ly céc giao djch thuong mai k¥
thuit sb. Bén canh dé, ICC cén
cho ra ddi cac quy tic hurdmg din
cy thé céch thirc ty dong héa viée
kiém tra chimg tir bing cAc cong
nghé mdri.

5. Két ludn
V&i nhimg bude tién lién tyc
va mang tinh dgt phd, céng ngh¢
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