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DANH GIA TAC BONG CUA CAC YEUTO
IOI VGI QUYET BIN CIHON MUA THUC
PHAM AN TOAN CUA m&uon TI]EU DUNG

Tém tat

Trong nhiing n3m gan day, hé théng ban [& thyc
pham an toan phat trién nhanh véi nhiéu hinh thic
da dang nhu chg truyén thong, siéu thj va clra hang
chuyén doanh. B&n canh ds, quan tam van dé dua
thiye phdm an toan dén nguodi tidu diing nén phuong
thae ban 1@ TPAT méi ra doi ngoai hinh thic cho
truyén thdng, siéu thj va cra hang chuyén doanh.
Hinh thic ban 1@ TPAT mdi ndy tam goi ia cho di
dong, xudt hién khi ma c6 nhiéu ban tré ndng dong,
nhan vién van phong da tu ding ra thu mua cac
ndng san thuc pham ¢d s8n tai qué hay tryc tiép tur
nding trai, van chuyén d@én thanh phd dé ban cho
ban be, déng nghiép thong qua cac mdi quan hé,
mang internet.

Tuy nhu cdu cla méi ¢a nhan va céc ddc tinh cla
timg loai cia hang ma ho 6 th& mua thyc pham
an toan dé dang & khaP noi trén dat nuoc Viéc hua
chon noi mua thiye pham an toan {3 méi quan tam
hién nay cla nhiéu ngudi tiéu dung, d3c biét I3 tai
huyén Ca Chi, thanh phd H6 Chi Minh. Hién nay, yéu
t& quy€t dinh Iya chon noi mua TPAT khdng chi I3
gia ca san pham ma con do nhidu yéu t8 khac chi
phéi. Do véy van dé dugc d3t ra rang cdc yéu t6 nao
quyét dinh lua chon noi mua thuc pham an toan?
Va dic bigt quyét dinh lya chen cho di ddng do cac
y&u t6 nao chi phi? Van dé can phai dugc tim hidu
nham dua ra cac gidi phap trong cong tac quan ly an
toan thic pham.

Xuat phat tir mong mudn tim hiéy, tac gid thuc
hién nghign ¢l “Cac yéu t6 anh hudng dén quyét
dinh chon mua thyc phdm an toan cla ngudi tidu
dung tai huyén C0 Chi, TPHCM” dé ¢6 thé uéc lugng
va do ludng gid trj nhdm dua ra gdc nhin thyc t& dé
6 gidi phap danh cho van dé trén.

T khéa: thuc pham an toan, quyé’t dinh

chon mua thuc pham an toan, yéu té quyét
dinh mua thuc phdm an toan

1. Phuong phap nghién ciu

Nghién cttu duge thyc hién qua hai giai doan la
dinh tinh v& dinh lugng. Trong d6, nghién ciu dinh
tinh sit dung phuong phdp phdng véin siu duge thuc
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hién tntéc @€ dinh hudng cho nghién cttu dinh lugng.
Tit két qua cha nghién cifu dinh tinh, cdc bi€n doc
lap dugc xdc dinh va sang loc. Nghién ctiu dinh tinh
ciing khing dinh méi quan hé giffa céc bién doc lap
va bién phu thudc trong mé hinh 1y thuyét, dong thei
diéu chinh va hoin thién bang hodi 1am cdng cu cho
nghién ctfu dinh lugng.

Nghién ciu dinh Jugng sit dung phucng phdp diéu
tra chon méu véi cong cu 13 bang hoi va xii 1y dit lidu
bing phin mém SPSS phién ban 20.0. Nghién ciu
chinh thdc dugc hién trén quy mé miu 13 300 ngudi
tidu ding tiép tuc di ddnh gid gid tri cha thang do
biing phuong phap phin tich nhin t& khim pha EFA,
d4nh gid dd tin cdy cha thang do biing hé s& Cronbach
Alpha va ki€m dinh cédc gia thuyét vé mdi quan hé
vl mitc dd tdc dong clia cde bién doc lip t6i bign phu
thudc trong mo hinh théng qua md hinh hdi quy bdi.

Thai gian thitc hién nghién cifu nhy sau:
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Muc tigu ctia nghién ciu 13 tim ra sy tdc déng clia
cdc bién doc lap t6i quyét dinh chon mua thuc phim
an toan. Do d6, d€ phan tich duge tdc ddng cha céc
bi€n doc 1ap tdc gia phén tich md hinh hdi quy tuyén
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tinh bao gdm tat ca c4c bién ddc 14p. Xem xét sy phi
hdp clia md hinh qua hé s6 R2 diéu chinh sé& cho thiy
v nghia cla céc bién doc 14p dua vao mo hinh nghién
cifu.

Phuong trinh hdi quy bdi cho nghién ciu @& xudt
ban diu nhu sau:
YD=PBp+ B xSK+pxMT+B;xTK+px CM+
Bsx CL+fexSC+p;xGB+ e
Trong do:

YD: Quyét dinh chon mua thyc phim an toan
SK 12 Sy quan tam dén sifc khde
MT 1a Suf quan tim dén mdi trudng
TK 12 Nhém tham khao
CM 1a Chuin myc chii quan
CL 12 Nhin thitc v€ chit lugng
SC 12 Nhan thdc vé sy sfin c6 ciia san phdm
GB la Nhin théc vé gid ban sin phim

By 12 hiing s8

B1> B2. B3, Ba, Bs, Be, By 12 he 3 hdi quy

£ 14 sai 56 nglu nhién
K&t qua hdi quy dugc diing dé phan tich:

Danh gia a6 phit hop cta mé hinh hdi quy da bién
thong qua chi s8 R2 Ddnh gid ¥ nghia ctia mé hinh
thong qua F test

Kiém tra gid dinh vé hién tigng da cong tuyén
(tuong quan gifta cdc bi€n ddc 13p) thong qua gid
tri d§ chip nhin (tolerance) hoiic hé s& phéng dai
phuong sai VIF (Variance Inflation Factor), Hé s8
VIF 2 10 hoiic Tolerance < 0,1 thi ¢6 thé nhin xét ¢
hién wgng da cong tuy&n (Nguyén Thi Mai Trang va
Nguyén Binh Tho, 2018).

Xdac dinh midc d6 4nh hudng cla cdc nhén (5 tic
dong dén quyét dinh chon mua thyc phdm an toan
thong qua hé s& p. Nhin 16 c6 hé s6 pcang 16n thi c6
th& k&t luin 14 anh hudng dén quyét dinh chon mua
thuc phim an toan cang 16n,

Phuong phdp dinh lugng duge thyc hién thdng qua
phudng phap diéu tra khéo sdt truc ti€p 300 ngudi tiéu
diing ctia cic x3 trén dia ban Huyén Ci Chi tai si€u
thi, chg va khu dan cu. Dit liéu thu thip duge xi 1y
béng phin mém SPSS phién bin 20.0 théng qua céc
ky thudt théng ké mo ta, kiém dinh d6 tin cay cha
thang do, phan tich nhin t8, phin tich wdng quan,
phén tich hdi quy. Phudng phép hdi quy bdi duge si
dung dé ki€m dinh céc gid thuyét cha m6 hinh nghién
ciu.

2. Két qua nghién ciu

C6 7 nhan t& dude sit dung trong m6 hinh nghién
ciu, d6 1a: Su quan tam dén sic khoe, su quan tim (i
mdi trudng, nhém tham khéo, chuin muc chl quan,
nhan thifc vé chit ludng, nhin thifc v& sy sin ¢6 clia
san phim, nhin thitc v& gi4 bdn cia sin phim. K&t
qua nghién citu xdc dinh dugc 5 nhén 8 anh hudng
dén quyét dinh chon mua thuc phdm an toan d6 la: Sy
quan tim dén sitc khoe, nhém tham khio, chudn muyc
chi quan, nhan thitc vé chit lugng va nhén thiic vé gid
ban ciia san pham.

2.1. Ké&t qua kiém dinh cdc gia thuyét nghién
cifu nhu sau:

Gia thuyét H1 duge chip nhin khéng dinh ngudi
tiéu ding cang quan tim tdi sic khoe thi cang cé
quyét dinh chon mua thyc phim an toan.

Gia thuyét H2 bi bdc bd nhu vay chua cé ¢o s§ dé
khing dinh suf quan tdm d€n m6i trudng 4nh hudng téi
quyét dinh chon mua thyc phim an toan.

Gia thuyét H3 duge chip nhin khéng dinh vige
tham kh&o dnh hudng thuin chiéu téi quyét dinh chon
mua thyc phdm an toan,

Gia thuyét H4 dugc chip nhin khéing dinh chuin
muyc chi quan ciing ¢6 dnh hudng thuin chiéu dé&n
quyét dinh chon mua thyc phidm an toan.

Gia thuyét H5 dudc chip nhan khing dinh riing khi
ngudi tiéu diing nhin thic ring thye phdm an toan cé
chat lugng cao thi quyét dinh chon mua thic phdm an
toan ting lén,

Gia thuyét H6 bi bic bo nhu viy chua c6 ¢d s8
dé khing dinh ring nhén thdc v& suf sin ¢é clia thyc
phdm an toan trén thi trutdng 1am ting quyét dinh chon
muacua ngudi tiéu ding,

Gia thuyét H7 dudc chip nhin khing dinh ring
nhén thic vé gid bdn thyc phim an toan cao hon thyc
phidm thuding anh huéng thuin chiéu dén quyét dinh
chon mua thyc pham an toan.

Chiéu huéng tac dong cfia cdc nhin t6 nghién cifu
t6i quyét dinh chon mua thyc phim an toan déu Ia
thuén chiéu do cdc hé s6 pcia cdc bién déc 1ap trong
phuong trinh héi quy déu 6 gid trj > 0. Nhu vy cédc
y€u 18 ndy ting 1én thi quyét dinh chon mua thyc
pham an toan cia ngudi tiéu ding ciling ting Ién.

Midc d6 tic dong cha mdi nhin t8 14 khic nhau,
Trong dé, su quan tim dén stic khoe cé tic dong tdi
quyét dinh chon mua thyc pham an toin 16n nhit (=
0.835), theo sau 1 ¥ kién nhém tham khao, chuin
muc chii quan, nhin thitc vé gid ban va cudi cling 14

TAI CHINH DOANH NGHIEP - $6 11/2022 |19



%ghién ctu - Trao doi

nhan thic vé& chit lugng c6 tic dong nho nhit (p=
0.102).

2.2. Thio lndn két qua nghién cdu

Luin vin dugc nghién cifu dya trén hoc thuyét
TPB v mdt s6 nghién citu vé& quyét dinh chon mna
thuc phdm an toan tai Viét Nam va the gidi. K&t qua
nghién citu cta ludn vin dugc tde gid so sdnh véi két
qué céc nghién cttu trude ddy va phén tich trong diéu
kién, boi canh Viét Nam nh sau:

2.2.1. Tdc dbng ciia sy quan tdm dén sitc khée

Gia thuyét nghién céu 1 (H1) tuyén b8 ring ngudi
tiéu ding cing quan tdm dén stc khoe thi cang c6
quyét dinh chon mua thyc phdm an todn. Ping nhu
mong dgi, k&t qua phan tich s8 liéu diéu tra cho thiy
sy quan tdm tGi stic khoe ¢6 sig =0.000<0.05 va fi =
0.835 > 0. Nhut vy H1 di dugc khéng dinh.

Gi4 tri Beta cfia md hinh hdi quy > 0 cho thdy
ngudi tiéu diing cing quan tAm dén sidc khde thi cang
¢6 quyét dinh chon mua thuc phdm an toan cao. Két
qud nay phu hop vdi két qua nghién cifu cla Truong
T. Thién va cdng sif (2019), nghién citu cia Nguyén
Phong Tufn (2018), nghién cdtu cua Jan P. Voon va
cbng sit (2011) va nghién ciu cia Victoria Kulikovski
va cong sif (2019).

Theo két qua nghién citu dinh tinh va dinh lugng thi
két qua nay c6 thé duge gidi thich 12 ngudi tiéu ding
& Huyén C Chi, TP. H Chi Minh hau hét I3 nhiing
ngudi ¢6 tri thitc va ho quan tim dén sitc khée. Viée
quan tdm dén sitc khde biéu hién ra bing nhiéu hinh
thiic khac nhau nhu tdp thé duc budi sang, dung thuc
phidm chiic ning, tiéu diing thyc pham lanh manh, T
dé dan dén viéc c6 quyét dinh chon mua théec pham
an toan d€ bao vé sidc khée clia minh. VA ciing giéng
nhu két qui phong van siu thi két qua nghién citu
dinh ugng ciing cho thiy sy quan tim dén stc khde
14 nhin t8 tic ddng manh mé nhdt t6i quyé€t dinh chon
mua thuc phdm an toan.

2.2.2. Tdc dpng cita syt quan 1am dén moi ruimg

Gia thuyét nghién ctu 2 (H2) tuyén bd ngudi tidu
diing cang quan tam t6i mdi trudng thi cang ¢ quyét
dinh chon mua thyc phdm an toan. Tuy nhién theo két
qua nghién ciu lai cho thiy sig = 0.539 > 0.05. Nhu
viy két qua kiém dinh cho thiy chua cé i co s& dé
khiing dinh gia thuyét H2.

K&t qua cha nghién citu phil hgp v6i nghién ciu
cta Truong T. Thién va cong su (2019). Tuy nhién
két qua nay lai mau thuln v6i nghién citu ciia Nguyén
Phong Tudn (2018) va nghién citu ctia Jan P. Voon va
¢ong su (2011).
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2.2.3. Tac dfng cia nhém tham khdo

Gia thuyét nghién ctu 3 (H3): Anh hudng cia
nhém tham khdo ¢6 tic dong thudn chidu d&n quyét
dinh chon mua thyc phdm an todn ciia ngudi tiéu
diing. Két qua phén tich cho thdy nhém tham khéo cé
quan hé c6 ¥ nghia véi quyét dinh chon mua thuc
phim an toan tai B = 0.180 > 0 va sig = 0.000 < 0.05.
Nhut viy gid thuyét H3 12 c6 cin i va duge khing
dinh.

Hé s6 Beta ctia m6 hinh hdi quy > 0 cho thiy nhin
t8 nay c6 anh hudng thuén chiéu dé&n bién phy thudc.
Két qua nay ciing phdt hgp vdi nhdn dinh ban dau va
nghién citu dinh tinh triée khi dua bi€n nay vao khao
sdt trong md hinh.

Theo két qua nghién citu dinh tinh va dinh lugng
ngudi tidu diing cé tham khéo ¥ kién ciia nhitng ngudi
xung quanh dé hinh thanh nén nhiing thong tin vé
thuc phdm an toan, ho sit dung nhiing thong tin nay
d€ mua thitc phdm an todn vi thdng tin cang ¢6 nhidu
thi quyét dinh chon mua thyc phim an toan clia ngudi
ti€u dung cang 16n. Nhiing théng tin ny gidp ngudi
titu ding ting hi€u biét clia nhilng ngudi tiéu ding
vé an toan vé sinh thyc pham va gitip ho tim d&n thuc
phdm an toan d€ thda man nhu cdu v& dinh dudng.
Nhu vy viéc ngudgi tiéu ding thu thip théng tin ti
nhiing ngudi xung quanh s& gidip ho ¢6 cd s8 d€ tim
dén thyc phdm an toan va ndy sinh quyét dinh chon
mua thuc phdm an toin.

2.2.4. Tdc dbng clia chudn myc chi quan

Gi4 thuyét nghién ciiu 4 (H4) tuyén b8 chufn myc
chii quan c¢6 tac dong thugn chiéu anh huéng dén
quyét dinh chon mua thyc phdm an toan. Ding nhu
gia thuyét di néu, chuidn myc chi quan c6é quan hé ¥
nghia theo chidu diong véi quyét dinh chon mua thyc
pham an toan tai Bs= 0.156 > O (sig = 0.000 < 0.05).
K&t qua kiém dinh cho phép két ludn H4 ¢6 cd s&
ding dfn va a4 duge khing dinh.

Gid tri Beta cfia md hinh hdi quy > 0, nhu vay
chuin muc chll quan dnh hudng thufn chiéu t6i quyét
dinh chon mua thuc phim an toan. K&t qua nay phit
hop v6i nghién ciu ciia Nguyén Phong Tuin (2018),
nghién citu cta Jan P. Voon va cng sy (2011).

Theo két qui nghién citu dinh tinh va dinh lugng
két qua nay c6 thé duge gidi thich nhu sau ngudi titu
diing tai Huyén C Chi hién nay da thay ddi ¥ thiic
tiéu diing ctia minh ddi s6ng ngudi dan dugc nang cao
ciing nhy nhin thiic cla ho dd thay ddi v& viéc tidgu
diing thyc phim, ho luén mong mudn lam theo nhitng
chudn myc x3 hdi va nhitng didu ma moi ngudi xung
guanh mong dgi. Khi toan xa hdi 1én tiéng vé van dé
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d C6 7 nhén t6 dugc su dung trong md

hinh nghién ciiu, d6 [3: Sy quan tam dén
suc khode, sy quan tam t6i moéi truding,
nhém tham khao, chudn muc chd quan,
nhén thuc vé chat lugng, nhan thuc vé
sy s3n ¢6 cha san pham, nhan thuc vé
gid ban cGa san phdm. K&t qua nghién
cUu xac dinh dugc 5 nhan t6 anh hudng
dén quyét dinh chon mua thyc phdm an
toan d6 |3: Sy quan tam dén sic khée,
nhém tham khao, chudn myc chd quan,
nhdn thuc vé chat lugng va nhin thic

vé gid ban cda san pham.
g P s

an toan thyc phim, ngudi tiéu diing Huyén Cu Chi,
TP. H6 Chf Minh uf nhin thiy minh cén tiéu dung
thyc phim an todn cho phi hgp v8i yéu ciu méi cla
xd hoi. Didu d6 tao 4p lyc va ndy sinh quyét dinh chon
mua thyc phdm an todn trong ho.

2.2.5. Tde dong ciia nhéin thitc vé chét hugmg

Gid thuy& nghién citu 5 (HS) dua ra tuyén b& nhin
thitc riing thyc pham an toan c6 chit lugng cao c6 tc
ddng thuin chiéu t6i quyé€t dinh chon mua thyc pham
an toan. K&t qui ki€ém dinh cho thiy nhin thitc vé chit
lugng ¢6 quan h¢ cing chiéu va ¢6 y nghia véi quyél
dinh chon mua thyc pham an todn tai Bs= 0.102 > 0
(sig = 0.001< 0.05). Nhu viy H5 dudc ké&t luin 12
chinh xdc.

Gid tri Beta ctia md hinh hdi quy > 0, nhu vay khi
ngudi tidu diing cing nhin thic 13 chit lugng ciia thuc
phdm an todn cao thi cang c6 quy& dinh chon mua
thuc phim an toan. K& qua ndy phd hgp vai nghién
ciu cda Victoria Kulikovski vd cong sy (2019),
nghién citu cia Jan P. Voon vi chng su (2011) va
nghién cttu cia Nguyén Thanh Huong (2019).

Theo két qui nghién ciu dinh tinh va dinh Iugng
cGa ludin vin két qua nay c6 thé dugc gidi thich 1A trén
thi trudng Vigt Nam, thyc phim khong an toan trin
lan qu nhiéu, ngudi tiéu diing khéng dé tiép cin véi
thyc phim d3m bio chit lugng. Nhu cdu mua thye
phim an todn trén thi trudng lubn cb, vAy nén khi
ngudi tiéu dang tai Huyén Cb Chi biét dugce ring m6t
loai thyc phim ndo 46 thyc sif 13 an toan hay ho nhin
thifc duge chit lugng cla thyc phim 12 16t thi diéu nay
s€ 1am ndy sinh quyé&t dinh chon muatrong ho.

2.2.6. Tde dpng cria nhan thitc vé sy sdn ¢6 cita
sdn phiim

Gia thuyét nghién citu 6 (H6) tuyén bd riing ngudi
tiéu ddng cang nhén thide ring thyc phim an todn c6

siin trén thi tnidng thi ho cang c§ quyét dinh mua.
Tuy nhién két qua nghién citu lai cho thiy gis tri sig
=0.719 > 0.05. Nhu vy chua ¢ dii cd s& d€ khing
dinh gid thuy&t H6. K& qua niy phil hgp véi két qua
nghién citu cta Jan P. Voon va cdng su (2011) ciing
nhu ké qud nghién ciu ciia Nguyén Thanh Hucong
(2019).

2.2.7. Tdc dpng ctia nhin thitc vé gid bdn sdn phdm

Gia thuyé&t nghién citu 7 (H7) tuyén b8 nhin thic
vé gid bdn thyc phim an todn cao inh hudng thudn
chiéu d&€n quyét dinh chon mua thuc phim an toan.
Két qua phin tich cho thiy nhin thilc v& gid ban san
phdm c6 quan hé c6 ¥ nghia va quan hé thuin chidu
v8i quyét dinh chon mua thuc phim an toan tai Br=
0.111> 0 (sig =0.000 < 0.05). Nhu viy gia thuy&t H7
6 ciin ot va dugc khing dinh.

Gi4 tri Beta ciia md hinh hdi quy > 0 cho thdy
ngudi tidu diing nhin thily thyc phim an toan ¢6 gi4
cao hon thyc phdm thudng thi ho cing ¢6 quyét dinh
chon mualing hé cho quan diém ctia Philip Kotler
(2017) khi cho rling nhin thitc vé gisn bin san phdm
dnh hudng t6i hanh vi mua, tuy nhién két qui ndy
khong ciing quan diém véi cic nghién cdu tntée day
nhy nghién cdu cla Trudng T. Thién va chng sy
(2019), clia Victorya Kulikovski va cdng sy (2010).

Theo két qua nghién cifu dinh tinh va dinh lugng,
két quéd ndy ¢6 the duge gidi thich 13 hién nay & Viét
Nam chua phd bién réng rii nhiing quy dinh d€ nhin
biét thyc phim an toan. Do d6 ngudi tiu diing sit dung
gi4 nhu mdt chi bdo v tinh chat sdn phim, Nhiing sin
phim cé gid cao duge ngudi tiéu dung cho 12 c6 chit
lugng cao, 12 an todn that. Diéu ndy thic ddy ho dén
quyé&t dinh chon mua cao hon.
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