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DIEN BAN NGHIEN GUU VE TAt CHINH TIEN T

M thé ¢ hinh dé tiép can hon hao gig hét, higu biét vé tai chinh co mot taim
ch dinh trong thé gidi tai chinh nay la rdt quan trong, nhung liéu nhing ngudi

1ré 1uéi ¢6 chudy bi sin sang dé dua ra cac quyét dinh tai chinh ctia riéng minh du ¢6 cd thé gidi trong tan tay

ctia ho? Trong tai chinh, cQing nhu trong nhiéu linh vie clia cude sdng, kién thitc 14 sic manh. Xay ding hiéu

biét tai chinh vitng vang khi con t {dién1 can bHing tdi uu) khong chi

trong linh vuc guan 1y tai chinh ho mudn theo dudi.

,hodn tién

quan trong mdaok.

ma con trong moi tde md ma
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GEN Z AND PERSONAL FINANCE

Abstract: At a fime when the [inancial world is more accessible than ever, financial literacy takes on new
importance. Knowing how to make things well planned in this world is importast, but are voung people readily
preparcd 1o make their own financial decisions when they hold the whole world within their fingertips? In
finance, as in many areas of life, knowledge is power. Building a solid financial literacy at a young age will help
Gen Z find their sweet spot (optimal equilibrium} not only in the realn of personal financial management, but
in cvery dream they want to pursue,
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GEN Z TRUONG THANH

Gen Z (Generation Z), hay con
goilathé hé Z,1a thudt ngd chinhém
ngudi sinh ra vio khedng thdi gian
ti ndm 1997 dén nim 2012, Thé hé
Gen Z trudng thanh hién nay d4 t6t
nghiép phé théng trung hoc, dang
hoc dai hoc hodic di lam dude vai
nam. bén nim 2025, ude tinh Gen
Z & chiém 1/4 dan s6 chdu A — Thai
Binh Dudgng. Nam 2025, nhom nay
s& chiém gan 1/3 dan s& trong do
tudi lac ddng ctia Viét Nam.

Pudc sinh ra va 1dn lén vao thdi
ky khoa hoc cong nghé, internet
bung nd, Gen Z mang nhiéu diém
khac biét vdi thé hé trude. Ho la "thd
dan" cta khéng gian ky thuat sé. ve
tinh cach, day 1a mot thé hé c4 tinh,
thich thé hién ban than. Ho co diéu
kién ti€p can khéi lugng théng tin
khéng 16 v4 sin sang tham khéo
chéo nhiéu ngudn thdng tin, tich
hgp gita trdi nghiém do vdéi trai
nghiém thyc &,

Xudt phat tir dac diém trén, Gen
Z trudng thanh sdm, ¢4 tinh thin ty
lap cao, c6 tu duy kiém tién va chi
tiéu khac biét.

Pie lip sdm: Vai tinh than ddc 1ap
tlt rét s6m, Gen Z ¢6 xu hudng hat
dAu tim kiém co hdi kiém tién ngay
ti1 khi con dang di hoc. Ho s&n sang
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kham phé, thao ludn sbi ndi vé cac
chu d& vé co hdi nghé nghiép, khoi
nghiép.

Mua siim va st dung dich vu tai
chinh truc tuyén: Sinh ra trong théi
dai bung né internet va ky thuét so
phat trién vugt bac, Gen Z sém tiép
¢in va hinh thanh théi quen mua
sdm trén cac trang thuong mai dién
i1 vdi da dang cdc hinh thite thanh
toan tryc truyén, nhu: thé tin dungy/
ATM, quét méi thanh toan QR-code
ho#c vidign t.

Coi trong khuvén mai, wu ddi hay
gid tri gia ting nhd lé: Dé&i vdi cde “tin
dd” mua sdm, nhitng hinh thie 1
dai truc ti€p, c6 tinh thanh khoan
cao nhu mién phi vin chuyén (free
ship), hoan tién (cashback) duge
dac biét ua thich, thAm chi con hon

¢i ap dung voucher giam gid hay

tich diém ddi qua.

CAI NHIN CUA GEN Z VE TAI
CHINH CA NHAN

Hiu hét ngusi tré Gen Z guan
tAm tdi kién thice tai chinh. Khéo
sat tai My cho thiy 84% Gen Z hoc
cach quén ly tién bac tit b6 me va
gia dinht. Pi€u quan trong 1a cha me
phéi dua ra céu tré 18i pht hgp. Tuy
nhién, vi béi canh x4 héi c¢é su khic
biét thec thé hé nén kinh nghiém

qudn ly tién bac ctia bd me nhigéu
khikhong con phl hgp vdi thoi hién
dai. Vi duy: cac dich vy ngin hang
(chuyén tién, thanh toan hda dan,
gl tiét kiém) hién nay déu cd thé
dudc thao tdc dua vao nén tang ung
dung trén cac thiét bi di dong. Do
vay, Gen Z c6 thé quyét dinh mua
sdm, tiét kiém, diu tu mdt cach
nhanh chéng. bigu nay céc thé hé
trude chua tiung duge trai nghiém.

Mic du Gen Z cam thdy ty tin
vao ban than trong viéc tidu ding
va tiét kiém nhung chic6 1/3 Gen Z
trong nhém duge khao sér cim thay
¢é du kién thue co ban vé quan 1y
tai chinh,

Gen Z la thé hé dau tién l6n
lén clng dién thoai théng minh
va truyén théng da phuong tién 1a
mét phan trong cudc séng cla ho.
Nhung ho khdng chi gidi tri trén
Facebook, Youtube, Tiktok... ma ho
con coi ddy 1a nhiing nén tdng dé tu
trang bi k¥ ning va kién thitc méi.
Theo nghién citu cua Investopedia,
Gen Z 14 thé hé stt dung nhiéu video
nhat cho viée hoc tap, trong do co
kién thiic tai chinh cd nhan.

V& viéc tiét kiém, mac dii Gen
Z ¢ mdi qudc gia ti€t kiém & mue
d6 khdc nhau, nhung phén 16n ho
duge danh gid 14 nhém tiét kiém
han va it ng hon so véi thé hé trude
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Sinh vién Gen Z c6 y thifc trang bi ki€n thiic vé ky ndng vé téi chink cd nhdn hon hdn thé hé rrutc

dé. Gen Z co thé ty kifm tra s du
théng qua ung dung truc tuyén, st
dung ¥ng dung tiét kiém truyc tuyén,
chuyén tién gita cdc tai khoan
nhanh chéng va biét chic chin
minh co bao nhiéu tién dé€ quan ly.
Gen Z eling thich hudng thu va “biét
hudng thu” han thé hé trude nhung
ho eting ¥ thiie phai tim kiém va ap
dung cac khoan duge uu dai, chiét
khau, hoan tién,

Tai Singapore, mdt khio sat
vio ndm 2020 cho thdy Gen Z cé
théi quen tiét kiém sém hon thé
hé Millennials. 85% ngudi thudc
Gen Z tham gia khao sat bt dau
tiét kiém tU trudéec nam 22 tudi,
trong khi do, con s6 nay & thé hé
Millennials 14 41%. Do bat diu cé
thoi quen ti€t kiém sém hon nhém
Millennials nén Gen Z ciing cé kha
ning kiém sodt tét treng viée thife
hién k& hoach ngan sach cua cé
nhén, 65% nhom Gen Z dugc khao
sat c¢o v thic theo sat k& hoach
ngan sach ca nhan va chi cd 56%
Millennials khdng dinh c6 thé theo
sat ké hoach nay. Bén canh do, chi
35% nhom Gen Z cé chuén bi cho
cdc tinh hudng khéng mong muén
trong tuong lai khi 1ap ngin sich,
tiét kiém va dau tu. Khi dudgc hoi vé
théach thic 16n nhét khi quén ly tai
chinh ¢4 nhan k& tir khi xuit hién

dich COVID-19, 26% nhom Gen
Z cam thay hg chua dua kién thife,
duge hudng dan chi ti€t vé tai chinh
ca nhan.

SINH VIEN GEN Z VIET NAM VA
TAI CHINH CA NHAN

JJ Viét Nam, Gen Z s& trd thanh
Iue luogng lao dong chinh ti nim
2030. Khao sat tir mdt nhom nho
Gen 7Z dang la sinh vién chuyén
nganh kinh doanh, tai chinh nam
2022 cho thay:

Ve quan diém, 161 song

Khi dugc hoi vé dic difm/tinh
cach cita ho déi voi tién bac, da s8
cho rdng ho thich tiéu tién va sdn
sang tiéu vao nhing thir ho cam
thdy hanh phuc. Nhung khi dit ra
nhiing cau hdi cy thé v& tung tinh
huéng nhu mua sdm, An ngoai, mua
qua, tiét kidm,... va tir d6 xdc dinh
gquan diém vé tién bac, két qua lai
khdc. Khoang 45% s6 Gen Z dudge
héi ¢6 quan diém thidn trong dai
vdi tién bac, chi dua ra quyét dinh
chi tiéu trong s6 tién dang co6 va tiét
kiém. Ho tin ring nhiing khodan tiét
kiém sé gitip ho vugt qua nhiing bat
tric trong cudc sdng. Khoang 30%
56 Gen Z dudc hoi cho rang tién thé
hién quyén lyc. 25% cho rang tién
thé hién gia tri cha ho, ho coi trong

6 tién ma ho tich lay dugc.

Vé lap ngén sach va quan Iy toi
chinh cd nhin

C0 58% sinh vién Gen Z dugce hoi
¢6 kiém tra nang lyc tai chinh cua
ban thin va 42% khong thiye hién
viéc nay.

Khi vay tién cua ban bé, ngudi
than, hon 88% sinh vién Gen Z
dugc hoi trd ng dang han. Khodng
12% chua thye hién t6t viée nay.

D61 vdi ho, ludi biéng 1a rao can
16n nhat d6i véi sinh vién trong
hanh trinh hinh thanh thai dé ding
dan va tich cuc vé tidn bac.

Nhiéu sinh vién ty nhan dinh
chua co k¥ ndng l4p ngén sach hiéu
qua. Didu nay cé thé do ho chua
thuc sy 1ap ngdn sach cho minbh,
chua cin nhic xem xét cac yéu 13
khéch quan khi ldp ngén sach.

Trong dai dich COVID-19, khao
sat chia Trudng Dai hoe Qudc gia TP.
Ho Chi Minh cho thay van dé vé tai
chinh la mdt trong nhiing nguyén
nhan chinh tao ra ap lyc tdm ly cho
sinh vién.

Ve kign thiic 1i khi tigt kigm va dau tu

Khi hoi vé cach tinh lai suat don,
lai suit kép, chi ¢é khodng hon 40%
sinh vién Gen Z tra 18i dung. bay
14 didu ma Gen Z can trau dai han
nita dé ¢o kién thic sdu hon va tai
chinh.
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DIEN BAN NGHIEN COU VE TAY CHINH TIEN TE

V& tac ddng cua céc y€u (6 kinh
t€ t6i quyét dinh chi tidu va tiét
kiém, méc du da s8 tra 19i dang,
nhung van c6 yéu td tic dongla cla
13i sudt t6i tiéu dung thi da s8 sinh
vién Gen Z duge hoi trd 11 sai.

SINH ylﬁN GEN Z VIET NAM b1
vG1 VAN DE TAI CHINH CA NHAN
VA NHUNG DIEU NEN QUAN TAM

Nhiing tdc dng cua viéc trudng
thanh trong mét moéi trudng cong
nghé “luén van ddng" mdi chi
duge chi ¥ gin ddy. Nhigu nghién
cttu mdi day chi ra nhiing thay d6i
d4ang k€ trong hanh vi, thai do va
16i sfng cha gidi tré ci theo chigu
huéng tich cyc v c6 ca nhing digu
dang lo ngai. Vi dy, ho tiét kiém
tt sém, nhung trong théi dai mei
thi d&u thay d6i nhanh chéng nhu
hién nay, li¢u sinh vién Gen Z cé
duy tri dugc théi quen tiét kiém
nay khéng? Mong ring ciu tra 1i
cua sinh vién Gen Z sé 14 trong moi
hoan cinh, di thuén lgi hay khéng

Gen Z truding thdnh bift nhifu vé tai chinh mt cdch chung chung, nhung Igi khdng hidu sdu,
hidu 45 vit todn dign.

thi d¢ 13 ho dang di qua nhanh va
qua Aadc 1ap. Viéc cé nhidu théng tin
c6 thé din dén cim gisc an toan,
nhung thyc sy lai khéng nhu viy.
Ban c6 thé tim bAt ky thdng tin v&
thi chinh ¢4 nhéan trén ci Google,
Youtube,... nhung nhimng trang
website ndy hay cdc bai hoe tém

tAt & dang video khong thé lap ké
heoach tii chinh ca nhéan cho chinh
ban. trong hoan canh cy thé cia
ban. L&i khuyén la hdy cham lai
mot chit, xdc dinh minh 6 dau, ¢in
nhiing gi d¢ xay dyng k& hoach tai
chinh ¢é nhan cho chinh minh mét
cdch hig¢u quie

thudn 1gi, vin tiép tuc duy tri thoi ey
an ¢ P y HlNH SUC MANH CUA TIfT KIEM TRONG HANH TR‘NH TlCH LOY TAI CHINH
quen nay. : cﬁ NHAN h
Song song voi 46, tiép can véi . - vee i -
khéi lugng thong tin khéng 1 tir Sé nAm 1am viée trude khi nghi heu
nhiéu ngudn trén khong gian mang 7 66
cling c6 mat trai cua nd. Boi khi 6o ry
théng tin qua nhidu téi mic khong 51
biét nén sit dung théng tin nao, ra e 50 57 a3 B
quyét dinh ra sao. Gen Z trudng g e -~ 3z - 1111
thanh biét nhidu v& tai chinh mot B 3 PR T 1 irrir
cAch chung chung, nhung lai khong 0 —17 =M1l 11—
hiéu siuy, hifu di va toan dién. 10 -[]—-— 11111l 11—
Néi chung, sinhvienGenZ cé ¥ o — —_—d A A A A M
thie trang bj kién thic va ki niing 0 % e 3B " % 20 15 10 S
v& tai chinh c& nhan hon hin thé hé Ty 10 16t kigm (%)
trude. Néucd dibu gl ddcinlwuy, (o . — e S bt o e een
«CHU THICH: I T L TSRS TR At S
O fpspeverfieoml) T E = o S T L +
rm Lifu THAMKHAOS " "™ U L E R TR S R e T C T A SHIE SR AT
- Points kbout Gen Zﬁnancmlummcyand Habxrs Your Bank Necds to Know hrrpsjmrﬁ com - T TR
- Peter Lauria. 2022, Investopedia surveyed Gen Z, whose financial picture is a study in contrasts ¢ : -
- Mihai-Alexendru Cristes. 2021, Generation Z: fully authentic and digital native, business-reviewen
- Kristina Fox. 2021, Generation Z and Financial Literaey, httpsfwvrwnerdwalletcomfuk : T
-PauIJ. Yakobask: Andma HasfcrAnnamnaLusard:. 2021, Financial literacy and well- bangmaﬁwgmcmnamlmmm M!muurc
e =i T : LY (3 T :-' o ':" ST e " ‘: 1r; w) i :.. ;

@ TarchithTiente 56 22 t607) NAM 2022



