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Cac nhan t6 tac dong dén
viéc chap nhan st dung chinh phi

dién tu tai Viet Nam

Tém tiit

DAM SON TOAI'
NGUYEN THU HANG"

Nghién ciu sit dung mo hinh chdp nhn cong ngh# (TAM) va thuyét hémh vi du dinh (TPB) dé
tim hreu ¥ dinh va hénh vi sit dung chinh phii dign ni (CPBT) a Vigt Nam. Két qud nghién citu chi
ra rdng: Nhin thitc tinh hitu dung, Thdi d¢ va Chudn chii quan cé tdc déng lén Yd;nh st dung
dich vy CPBT. Y dinh sit dung dich vu CPDT cé dnh hudng 16t Hanh vi sit dung ciia ngudi dimng.

Tir khod: chinh phit dién t, chdp nhdn si dung, TAM, TPB

Summary

The study used Technology Acceptance Model (TAM) and Theory of Intentional Behavior
(TPB) 1o understand intention and usage behavior of e-government in Vietnam. The results
conclude that Perceived usefulness, Attitude and Subjective norms have an impact on Intention
to use e-government services. Intention to use e-government services creates an influence on

usage behavior of users.

Keywords: e-government, adoption, TAM, TPB
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Mic di chid dé nghién citu vé CPDT
vi cic nhin 8 tac ddng d€n sy chip nhan
CPPT di dugc cdc nhd khoa hoc trén
th€ gidi dé cip khd nhiéu, nhung & Viét
Nam, thi diy vAn 1a mdt linh vic nghién
citu chua nhin dude nhidu chi §. Viéc
{im ra nhitng nhén t& tic dong dén ¥ dinh
vi hanh vi chip nhan s dung CPPT Ia
mdt vin dé quan trong, ¢ nhan t8 quyét
dinh dén viéc xiy dung CPDT, hudng t6i
chinh phit s&, xi hdi s6 vi nén kinh 1€ s6
trong giai doan tdi. Do viy, nghién ciu
nhin t& tic dong d€n viéc chdp nhan sir
dung CPPBT tai Viét Nam ¢6 ¥ nghia thuc
tién nhim gitp cdc nhd quin 1y ndm bit
nhitng nhén 6 tic dong d€n viéc chip
nhan st dung CPPT clia ngudi diing, qua
d6 c6 gidi phdp thic ddy, gia ting ty 18 sit
dung CPDT tai Viét Nam:

CO SG LY THUYET VA PHUONG
PHAP NGHIEN CUU

Cd s6 1§ thuyét
Chdp nhdin sit dung CPDT
Cic nha nghién cifu thudng dé cip

dé&n sy chidp nhin sit dung CPPT nhy 14 dy dinh hay sy
san sing trong viéc sl dung thong tin va dich vu cla
CPDT (Warkentin va cdng su, 2002).

Viéc chip nhian CPDPT la quy&t dinh sit dung ho#c
khong sir dung cdc dich vy tryc tuyén (Kumar va cdng
su, 2007), ¥ dinh tham gia vio CPDT, bao gdm: ¥ dinh
nhin thong tin, cung cdp théng tin vd yéu cau dich vy
CPPT (Warkentin va cdng su, 2002).

Do vay, st chdp nhén st dung CPPT cla ngudi
diing 1A qué trinh ¥ thdc vé lgi ich, c6 § dinh st dung,
ti€p cin si dung va chip nhin st dung cha ngudi
ditng d&i vdi cdc dich vu duge cung cip bdi cdc co
quan chinh quyén thong qua viéc ¥ng dung cong nghé
théng tin va truyén thong.

Mé hinh chdp nhdn cong nghe (TAM)

M6 hinh TAM dude Davis va cong sur dé cdp lan
dAu tién vio nim 1986, nhim gidi thich mdt s6 nhin
t6 dnh hudng dén sy chz’fp nhin ¢éng nghé va hanh
vi clia ngudi dﬁng Nim 1989, Davis vi cdng sy ti€p
tuc nghién cifu va hoan thi€én md hinh dya wén céc
nhin t8: Nhén thiic v€ tinh dé st dung, Nhan thic vé
tinh hitu dung, Y dinh s& dung va Chip nhan st dung
cong nghé. Trong d6, Nhin thic vé tinh d& st dung 12
mifc 46 ma ngudi ding can nd luc trong viéc s dung
mot hé théng cy thé nao d6 va Nhén thie vé tinh hitu
dung 13 mic ¢ ma ngudi dung tin ring bdng céch s
dung mdt hé thong cu thé ndo d6 sé ning cao hiéu
sudt cdng viéc clia minh {Davis, 1989).
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MNgudn: B4 xufit cia nhém tac gih

Thuyét hanh vi dy dinh (TPR)

Thuy€&t hinh vi dy dinh 13 mot 1§ thuy€t v& tim 1y
hoc xd h§i. gidi thich hinh vi cla con ngudi dudc miéu
t3 trong bSi cdnh cy thE do Ajzen (1991) phét rién dya
trén viéc md rong Thuy€& hiarh déng hgp 1y (TRA)
cla Ajzen v Fishbein (1972). TPB chi ra r?mg. hanh
vi ¢6 thé duye gidi thich bing ¢ dinh hinh vi thuc sy,
trong 46 viéc dinh hudng hanh vi ciing bi dnh hudng
bdi thdi 4. chufin chi quan va nhén thirc ki€m sodt
hanh vi,

M® hinh nghién cifu

Dua trén cdc nghién cdu di tnee, nhém tdc gid xiy
dung md hinh nghién ctu dua trén md hinh TAM vi
TPB nh3m tim ra nhitng nhén 16 tdc djng dén ¢ dinh v
hanh vi st dung CPBT (Hinh).

Gid thuyét nghi¢n cifu duge trinh biy nhu sau:

H1: Nhin thic tinh hitu dung cé tic ddng tich cuc
d4€n Théi 4§ s& dung dich vu CPDT clia ngudsi ding.

H2: Nhin thirc tinh d€ sit dung c6 tdc dong tich cifc
d&n Théi 46 sif dung dich vy CPPT clia ngudsi ding.

HJ: Nhin thitc tinh hitu dung ¢6 tdc ddng tich cye
dén Y dinh st dung dich vu CPPT clia ngudi ding.

H4: Thii a4 c6 tdc ddng tich cie d€n Y dinh st
dung dich vy CPDT cia ngudi ding.

HS5: Téc ddng 1l truyén théng c6 tdc dhng tich cuc
d&n Chuin chii quan cia ngudi ding dich vu CPDT.

H6: Tic dong tir x3 hdi c6 tdc ddng tich circ d€n
Chufln chi quan cua ngudi dung dich vu CPDT.

H7: Chudn chi guan c6 tic ddng tich cuc d€n Y
dinh sif dung dich vy CPBT clia ngudi ding,

H&: Biéu kién thuin Igi tif phia ngudi ding c6 tic
dong tich cyc d€n Nhin thitc hianh vi sit dung dich
vu CPDT.

H9: Dicu kién thufin 1gi tif phia chinh quyén c6 tdc
d0ng tich cyc d€n Nhin thide hanh vi st dung dich vu
CPDT ciia ngudi ddng.
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HI10: Nhin thitc kién] soit hinh wi
¢6 téc dong tich cyec d€n Y dinh s dung
dich vu CPDT ciia ngudsi ding.

HI1:Y dinh s dung cé tic ddng tich
cyc dé€n Hanh vi sif dung dich vu CPBT
cla ngudi dong.

Phudng phip nghién ciu

Truéc khi duwa vio nghién citu chinh
thirc, 4§ tin ciy cita thang do dugc nhém
tic gid ddnh gid va hi¢u chinh thdng
qua nghién ctu dinh lugng sd bd vdi 100
phi€u khio sat.

Nghién ciu dinh lugng chinh thife
dugce thyc hién trén 766 miu khio sft {3
ngudi dung va doanh nghi¢p sir dung dich
vu ding ky Kinh doanh truc tuy€n tai 5
thinh phd truc thuge Trung vong dai dién
cho ngudsi ding va doanh nghiép sir dung
CPBT 1ai Viét Nam, Thdi gian khdo sét
tir thdng 0172021 aén 0472021,

KET QUA NGHIEN CU

Ki€m dinh d§ tin ciy cha thang do

K&t quﬁ khdo st cho thiy, cdc bién
quan s§t déu ¢6 hé s6 Cronbach’s Alpha
> 0,6 & mic chip nhin duge (thang do
@i di¢u ki¢n), tuy nhién ciing cdn mét
sG bi€n quan sdt ¢6 hé s6 wong quan
bi€n t6ng > 0,5 vd < 0,6. Pang chy ¥
12 bién PSE4 c6 hé s6 tuong quan bién
tong chi dat mic 0,475 (tuy khéng cao
nhung > 0.3 va hé s6 Cronbach's Alpha
n€u loai bi€n dat & mic 161 0.804). do
viy nhém tdc gid vin 4€ bi€n nay va
ti€p tuc lutu ¥ trong qué trinh Ki€m dinh
ti€p theo.

Phéin tich nhfin t& kh{mg d;nh (CFA)

K€t qui § Bing 1 cho thiy, cdc chi
bdo dtu ¢b gis tri thubc ngudng chip
nhin, Do viy. mé hinh dugc dua vao
nghién ciu 12 phi hgp,

Phéin tich nhfin t6 khém phd (EFA)

Nhém tdc gid ti€n hanh phin tich EFA
cho cdc bién doc lap, s dung phuong
phip xoay Promax cho thiy két qud kiém
dinh twong d6i 16t khi 40 bi¢n quan sft c6
hé s6 tdi > 0,5 va duge tdi vé 11 nhin t&
(Bang 2). Tuy nhién, tai mdt $0 bién quan
sdt; PU4, PEU2, PEU3 vi Intention] du’gc
tdi 1¢n hon 2 nhin 8. Céc bién ndy vin c6
két qui tdi rit manh & mft nhin 6, nén
viin dugc gi? lai vd duge xEp vio nhém
¢6 hé s6 1di cao hon.

Hé s6 t4i nhin 18 cla cdc bi€n quan
sét nhin chung déu > 0,6, cho thiy m6i
quan hé tydng quan gita bi€n quan sét
v6i nhin (6 tuong ddi chit ché.
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BE xem x6t sy thich hgp cla phén tich
EFA va ki€m dinh xem cdc bi€n quan
s4t trong nhéin t& ¢6 trong quan véi nhau
hay khéng. nghién citu tién hinh ki€m
dinh hé¢ s6 KMO va kiém dinh Bartlett,
K& qua chi ra ring. hé s6 KMO I3 0,864
> 0,5, do v3y viCc sir dung bd dit liéu
ndy € phin tich nhin 18 [ thich hdp.
Kiém dinh Bartlett cling dat khi gid tri
Sig. = 0,000 < 0,05, do 46 cic bién quan
sdl ¢6 quan hé v6i nhau vi i ditu kién
d¢ phén tich nhan 15 blng EFA.

Diém dimg cla phan tich nhin 6
duge ddt trén co sd hé 6 Eigenvalue, s6
lugng nhin 1§ 6i da s& duge lya chon
khi hé s6 ndy c6 gid tri nhd nhit > 1 vA
phdn trim tich liy > 50%. V6i c4c ditu
kign trén, s6 nhin t§ dugc trich ra 13 11
nhiin (6, tuong dng véi hé s6 Eigenvalue
12 1,047 > 1 vi phin trim tich liy =
69.047% > 50%. |

Phfin tich mb hinh cfu trioc tuyén
tinh (SEM) ;

K&t qui phin tich SEM & Hinh 2 cho
thiy, céc chi bdo déu c¢6 gid tri thubc
ngudng chip nhin. Do viy, mé hinh
duge dua vdo nghién citu 13 phi hgp.

Két qud wdc lugng & Bang 3 cho
bi€l, gi4 tri Sig. cia PBC tic dng 1én
Intention 13 0,138 > 0.05. vi viy PBC
khong ¢6 tic dgng I&n Intention, bic bd
gid thuy€t H10. Nhu viy, ¢6 3 bién tic
d6ng I€n Intention gém: PU, ATT vi SN;

BANG 1: CHI BAO B PHO HOP MO HINH ClA CAC NHAN T8

. . QUA PHAN TICH CFA

| Chihdo

Gid tri :_l_\‘g—lrﬁng-l-:hﬂ'p nhin Nguﬁr;“
Chi-square/dr 1.370 >lvikel
CFI 0.982 >09
GFl 0,944 > 0.9|Hair va clng sy (2010): Hu v
TLI 0,980 > 0,9|Bentler (1999)
RMSEA 0,022 <0.05
Pelose 1,000 > 0,05
BANG 2: KET QUA KIEM BINH PHAN TICH EFA
Nh ] RSB
Nhiln thife tinh hitu dyng (PU) 4 PUI-PU4 | 0.755-0.848
Nhin the tinh d& st dyng (PEU) 4 PEUI-PEU4 | 0,706-0,863
Théi 46 (ATT) 4- | ATTI-ATT4 | 0.799-0.951
Téc 60ng tir truyén théng (MD) 3 MII-MI3 | 0,782-0.816
Téic dhng tir xa hoi (S1) 3 S11.813 0,816-0.830
Chufn chii quan (SN) 3 SN1-SN3 0.814-0.947
Pitu ki¢n thedn Igi tf phia ngudi ding (PSE)|] 4 PSEI-PSE4 | 0,740-0.817
?I:én;: )ki¢n thudn tgi tir phia chinh quyén 5 PGEL.PGES | 0.752-0.801
Nhin thife kifm so4rt hinh vi (PBC) 3 PBCI-PBC3 | 0.937-0,978
¥ dinh sit dyng dich vy (intention) a | fmentinle | o617.0875
Hanh vi si dung (UB) 3 UBI-UB3 | 0.829-0.839

HINH 2: KET QuA PHAN TICH MO HINH CAU TRAC TUYEN TINH SEM

m——r—— —

c6 1 bién tic ddng 1én UB 13 Intention. A .
Trong 11 gid thuyét, bac bd H10 vi chép ! » .- ) Py
nhén céc gid thuy€t con lai. = S\ Y/ e
Ti€p theo, nhém tic gid ddnh gid n . A
mitc 46 tdc dbng ciia céc bicn dde lhp g = . - .
1&n bién phu thubc. Két qui & Bing 4 B
cho thiy: | - o 3 5 L 3 ] 3
- Gid tri R? cia Intention 12 0,517, y i sl i TR
nhu viy 51,7% sy thay d6i Y dinh st 2 - - = .
dung CPBT dugc gidi thich bdi cdc nhin - © e whebube Dituks
16 trong md hinh. ] . - LE A
- Gif trj R® cia UB 1A 0.044, nhy 5% = .
viy 4.4% su thay d6i Hanh vi st dung &2 “

CPBT dugc gidi thich bdi cfc nhiin 16
trong mé hinh. i

- Gid tri R? ctia ATT 13 0,223, nhu
vy 22,3% sy thay d8i Théi 40 ciia ngudi
ding duge gidi thich bdi cdc nhin t§
trong mo hinh, |

- Gi4 tri R? ca SN 12 0,335, nhu viy
33,5% sy thay d8i Chufin chii quan cla
ngudi diing duge gidi thich bdi cfc nhin
t6 trong m hinh. i

- Gid tri R?coa PBCia 0.211, nhu vy
21,1% sy thay d6i Nhiin thife kiém sodt

hanh vi cda ngudii diing duge gidi thich bdi cdc nhin
t& trong mé hinh. s

Mgudn: K& qua nghidn ciu

KET LUAN VA HAM Y

K&t qud nghién citu chl ra rAng: Nhin thidc tinh
hitu dung, Thdi df vd Chufin chi quan c¢6 tic dong
1€n Y dinh sit dung dich vu CPDT. Y dinh st dung

13

Economy and Forecast Review



BANG 3: KET QUA UGC LUGNG vi va théi quen sU dung dich vy cong truc

Estimate = tuy€n clia ngudi din, doanh nghiép.

M&i quan h (h¢ sthdiquy | SE. { CR. S'.) )| Gid thuyét Thit hai, ti€p tuc ning cip vd hodn
_chita chufinhéa) | (Sie. thién cOng thong tin qudc gia v¢ dich vy
ATT | € PU 0,152 0,069 2,203 0.028| Chéip nhin cbng v6i giao dién thin thién, d€ st dung,
ATT (€| PEU 0518] 0.073] 7.047] ***| Chipnban |  thao tfc don gidn, tinh gon, cc yéu cau
sN_ e[ s 0327 0054 6.039] ***| Chilp nhin 'l‘ﬁ‘:‘n“:iai Cﬁlf‘u;i ri'lg'dr‘;‘;‘l’,‘ll‘ebﬂcgbh:}'l’; gia

LUn O sd a1 Ién wensne,
SN €| ™ 0.602| 0,057] 10.742] ***| Chap nhgn %h p Ea‘ iag didu Nicn thugn Igi. b3
PBC & PSE 0.514| 0055 9,359 i Chﬁ'p nhin rg nglfal dan va doanh nghlép trong Vi{:C
PBC €« PGE 0,145 0.050; 2911 0,002 Chgp nhin SIT dung dlCh v cﬁng true IU)'E‘H. Trién
Intention | €| PU 0.354) 0.042| 8.500] ***| Chipahan |  khai céc 1§ cdng nghé s6 cOng ddng A€
Intention | € | ATT 0.224] 0028] 8.141] ***| Chipangn | tuyCn truyén. hudng din, hé trg_ngudi
Intention | € | PBC -0037] 0025 -1483] 0.138] Béc b ?g_"tsffdﬁﬂg di}‘;h vy C(;’Jgg tryc tuyén. ti€n

Intention | €| SN 0.229] 0.028] 8.234] **+[ Chip nngn 1 thye lugn cauyen ¢o1 So. .

Ty g o e e s Thit tu, diy nhanh qud trinh s6 héa
qicnyen - - A fip han trong gidi quy€t thi tyc hanh chinh:
chuin héa, théng nhat, tich hgp xay dung
BANG 4: DANH GIA M(C Bd TAC DONG ClA CAC BIEN POC LAP cd s& dif 1iéu diing chung théng nhit odn
LEN BIEN PHY THU(C qudc dé k&t nbi, chia sé di ligu gilfa cic
Nhan (6 i ] 1  hé théng théng tin phuc vu gidi quyét
: dich vu cbng dugc nhanh chéng, chinh
SN 0335l xfc, gidm thi€u sai s6t thong tin. tict
PBC 0211 kiém thdi gian gidi quyé&t thy tyc va gidm

ATT 0.223]  tdi yGu clu xéc thyc thanh phin hd so.
] Thd niim, ting cudng xd hbi héa
Jotention 0317 cbng tdc phd cp tign hoc lién din, trudc
us 00441 hEt cin tdp trung vio hoc sinh khéi
Ngudn: K&t qué nghidn ccu  THCS v THPT v% ing dung cong nghé

thGng tin bdi ddy 13 d6i tugng chinh sé
dich vu CPDT c6 dnh hudng 16i Hanh vi st dung c¢ta st dung dich vu ¢bng tnge tuy&n. Qua
ngudi ding. a6, giip cho ngudi din tai cdc gia dinh
Nhu viy, d€ ning cao ty 1& ngudi ding sif dung  c6 thé d& dang thyc hién thi we hinh
CPBT, Chinh phi va cc bj, ban nganh cin thyc hién  chinh qua cdng dich vy cong khi ¢6 nhu
dbdng bd mot 56 gidi phdp sau: clu, ti€n (@i hinh thinh th& hé cong din
Thit nhit, tich cyc truyén théng, tuyén truyén vd  s§ ddp dng yéu clu phdt trién chinh phi
quing bi v& nhitg tién ich, hi¢u qud clia CPBT vd  s6, xd hi s6 v nén kinh 1€ s8 trong giai
dich vu c6ng trc tuy€n nhlim thay d6i nhin thitc, hanh  doan t61.0

- TAILLIEU.THAM KHAO
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