
Cac ye'u t6 anh huO'ng de'n 
quye't djnh tham gia ho~t d<)ng du ljch 
cua cac ho dan toe thi~u s6 • • 

o huy~n B~c Yen, tlnh SO'n La 

T6m t8t 
Nghi/Jn cliu nhtlm phan tich cdc ye'u t(f dnh hudng dC!1 quyi!t djnh tharn gia hot,1t di)ng clu fich 
ciia cdc hf) d{in tQc thi~'u s5 (DITS) it huyfn Biic YCn, tlnh Sdn La. Nghii!n citu sU dl;lng mb 
hlnh h6i quy Binary LJ1gistic vii dU lifu thu th(ip tt't J 20 hQ D1TS c6 tham gia vao hot,1t d()ng 
du lich 1.1t2 h() khOng than1 gia. Ket qud cho thci'y, ccic yell t{f dnh httOng dt'n quytf djnh tham 
gia ho(lt d()ng tlu ljch cUa cdc h() DTTS g6rn: Thu nh(ip; Trinh dQ h9c vii'n; St{ llf(fng difn 
tho(li cUa h(); TiiJ/J c(in vo'n vay; TiC'p c(ln Internet; Tie'µ cQn chfnh sdch h6 tr(!; T(iJJ huf{n. Tif 
d6, nh6n1 tdc gid ciing dti dJ xuQ/ 1nQt s6' gidi phdp nhtim tdng cttOng SI/ tham gia cUa cdc h() 
DTTS t(li huyfn Bdc Ytn vQo phdt trit

0

n du f.ich. 

Tii kh6a: du lich, yiJU tf/ dnh httilng, hi) ddn tl)c thie'u sO'. huyfn Biic Yen, {fnh Sdn La 

Summary 
The study airned to analyze.factors affecting the decision to participate in tourism activities of 
ethnic minority hou~·eholds in Bae Yen district, Son La province. Binary Logistic regression 
model was en1ployed and data was collectedj"ro1n 120 ethnic minority households participating 
in tourisni activities and non-participating households. The result showed that factors 
affecting the decision to participate in tourism activities of ethnic minority huuseholcls are 
Income, Education level, Nurnher ofn1obile phones, Acces~· to loans, internet access, Access 
to support policies, Trainint.:. Fron1 this.finding, some solutions were JJrovided to increase the 
participation in tourisn1 clevelo1)n1ent of ethnic 1ninority households in Bae Yen district. 

Keywords: tourism, Affected.factors, ethnic minority households, Bae Yen district, Son La JJrovince 

Gldl THl~U 

Bic Yen l;l huyt;n vllng cao n3.m Cl 
phfa D6ng Bifc cUa tinh Sdn La, dttqc 
thien nhien ttu d5.i vdi khi hqu trong 
li'l.nh, mat me quanh nam, ve di(p hoang 
sd, nlli non hllng vY. Ngo3i ra, Huy~n c6 
co cffu van h6a da d<J.ng dtft;lc hlnh th<lnh 
bdi nen van h6a cUa nhieu nh6m tQc 
nglfc':li, huyt;n c6 7 dftn tQc anh em cling 
chung s6ng (Th<ii, Mlfb"ng, M6ng, Dao, 
Kinh, Tay, Kho MU), trong d6 ctan tt)c 
M6ng chie'm 42,?o/o. Chfnh nhii'ng di8u 
nay t<)O nen sUc hUt cho kh<ich du ljch 
de'n diiy tlm hi6u, tham quan du ljch cac 
nCt van h6a d~c trlfng ciia nglfb"i OTTS. 

Vdi thlfc tr<).ng trGn, nghi&n cti'u nay nhftm ph§.n tlch 
cac ye'u t6 iinh httdng de'n quye't djnh tham gia ho<).t 
dQng du ljch cUa cri.c hQ DTTS, tU d6 dtta ra dtttjc mQt 
s6 gqi y gi:ii ph<ip nhft1n thllc ctUy phat tri~n du Iich a 
huy~n B&c Yen. 

CCI sd LY THUYET vA PHlfCING PHAP 
NGHIEN c(lu 

Cd sd IY thuye't 
Stj tham gia cUa nglfb"i dftn trong ho<).t dQng kinh 

doanh du ljch c6 y nghla d~c bi~t quan trqng kh6ng 
chi tit g6c dQ qu<ln IY va ph<it tri€n di€m ae'n b€n vii'ng 
ma cOn g6p phdn gia tang tac dQng cUa ph<it tri6n du 
ljch d6i vdi sinh ke' cUa ngttb"i di.in dja phuong (Mai L~ 
Quyen, 2017). 
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Ngilv nh(in bbi: 091912022; Ngiiy phiin hi{!n: 151912022; NgiiJ' duv{t dJng: 201912022 
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sANG 1: TONG H\1P cAc vEa T6 ANH HUONG oEN aavEr DJNH 

·- . .... 
Xi Ten tie'n 

x Tring Lhu nhfip 

' 
ctia hi) 

x Tu6i 
' 

x Gidi tinh 
' 

x Dfin tQc 
' 

Quy m6 lao x dQng ct'1a hi) ' 

x SO di~n tho;J.i 
6 clla hQ 

Trinh di) h9c x 
van ' 

x Tie'p c~n vtln 

' Va" 

x Tie'p can 

' Internet 

TiC"p can chinh 
x s;i!;h hlJ tn;I phdt 

io tri€n du lich 

Tham gia l~p x 
11 huiln 

THAM GIA DU LICH CiJA HQ DITS 

Djnh nghia bifn KY cac nghien clht trli1'fc dliy 
v9ng 

Ha Hong Nguyen (2018). 
T6ng thu nh$p c1ia hQ trong 

+ 
Nguyen Tr9ng Nhftn va Truong 

l niim qua (trii;u d6ng) Tri Th6ng (2021); Nguyen 
Qufl!; Nghi vil cQn£: sl.f (2012) 

SO tu6i cila !;h[1 h(J - Ha Hong Nguyen (2018). Fran!;is 
Muoizi va cQng s1r(2017) 

l =Nam Nguyen Tr9ng Nhiln va Tntdng 
O=NU + TriThfing(2021) 

I ne'u lil diin tQc M6ng vA = 
+ 0 lil dfin tf;lc khdc 

Ha Hong Nguyen (2018). 

T6ng s6 iao d(lng trong hi) + 
Nguyt'in Tr9ng Nhfin vb. TruHng 
TriTh6ng (2021): Nguyen QuOC 
Ng hi vU !;f;lng sl.f(2012). Francis 

Mugizi vb. c\mg slf(2017) 

St) dii;n tho\li clla hQ, nh$n 
gi3. tri 1,2 ... 

Ha Hong Nguyen (2018). 
St) nUm di h9c clla chii hQ, Nguyen TrQng Nhftn vb. Tntmig 
bie'n nhiin gia trj tU 0, I, + TriTh6ng (2021; Nguyen QuOC 
2, ... ,12. - Nghi vil !;('1ng ~1/(2012), Francis 

Mu<izi vil cQ110 s\((2017) 

I lil hfi c6 vay vOn 
+ 0 Ia kh6ng vay vtln 

I Ia hQ c6 si'r dl)ng internet 
+ 0 h(i kh!ln" slidl)n" 

1 n€u chU hQ c6 tie'p c$n Nguyen Thi Qu)'nh Huong vft 
chinh sdch hO trQ du ljch + cQng su' (2020); Elli Thii;n Toiln 
0 nf!u hi) kh6n« du"<;lc tie'p c$n vii cQng su' (2016) 

1 n€u chl1 h(l c6 Lham gia 
t$p huifn v~ du ljch + 
0 ne'u kh6n2: tham 11ia 

Ngu6n: T6ng h<;Jp cUa nh6m tile gia 

Nghien cUu cUa Nguyfn Thj Qu)'nh Hlfd"ng va cQng 
s\( (2020) chi ra nhU:ng ye'u t6 t:ic dt)ng de'n quye't djnh 
tha1n gia du ljch cQng d6ng cUa nglfCli d5.n dja phu'(fng 
t~i huy¢n Liitn Blnh, tlnh Tuyen Quang bao g6m: (I) 
Ye'u 16 ca nh:ln; (2) Tlnh hfrp di'in va hlnh Unh di61n 
de'n du ljch; (3) S\f h6 tr{j, dftu tu' tU phia NhU nu'dc, 
chtnp quy6n dja phu'd"ng, cac t6 chUc, doanh nghi¢p; 
(4) Anh hu'O'ng cUa nhG'ng ngU"Cli xung quanh. 

Nguyen Thi Quynh Huong va cQng Slf (2021) cilng 
chi ra 4 ye'u t6 3.nh huO'ng de"n quye't djnh tha1n gia du 
ljch cQng d6ng ciia ngU"Oi dil.n dja phll'd"ng d T5.y Bi:lc 
Vi¢t Nam, bao g61n: Ye'u t6 ca nhil.n; Sile hfip d5.n va 
Hinh ii.oh cUa c:ic di€n1 de'n du lfch vUng Tfty Bfic; H6 
trQ va dfiu tu cUa NhU nude, chinh quy8n dta phtfdng, 
cac 16 chUc va doanh nghi¢p vllng Tily Btic; Anh hu'Clng 
tU nhU:ng ngu'Cli xung quanh. 

Th6ng qua vi¢c sii' d\lng mo hlnh h0i quy Binary 
Logistic, nghien cUu ciia Hong Ha Nguyen (2018) cho 
tha'y, c6 6 ye'u to' iinh hu'Ong de'n quye't djnh tham gia vao 
du ljch cUa cac h9 n6ng d.'.in 0 Tra Vinh bao g6m: Tu6i 
ciia chU hQ; Trinh d('i h9C va'n cUa chU hQ; Quy m6 hQ gia 
dlnh; Thu nh~p gia dinh; Quan h¢ xa hQi; Ngh.nh nghb 
truy~n th6ng. B$c bi¢t, cac nganh ngh8 truy@n th6ng, 
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thu nh~p h9 gia d"inh va cac m6i quan h¢ 
xa hQi Unh httdng m<_inh me de'n vi¢c n6ng 
diln than1 gia t6 chllc cac ho<,lt dQng du lich 
cQng d6ng c3 tlnh TrU Vinh. 

Francis Mugizi va cQng slf (2017) sii' 
dvng h6i quy logit ae chi ra cac ye'u t6 
iinh hu'l°1ng de'n slf tham gia cUa c:ic hQ 
gia dlnh vao du ljch. Nghien cUu cho tha'y 
rhng, cac d~c diem cUa h9 gia dinh 3.nh 
hll'dng c1D.ng k@ de'n slf tham gia cUa hQ. 
B$c bi¢t, Trinh dQ h9c va'n; Mlle c1Q tham 
gia vao lao c1Qng n6ng nghi¢p; Cung ca'p 
djch vv cha khD.ch du ljch; Thu nh~p va 
sd hii'u da't 3.nh hudng ddng k6 de'n Slf 
than1 gia ciia cac hQ gia dinh vao du ljch. 

Nhu' v~y. dlfa vao ctic nghien c(fu 
tru'dc d.'.iy nh6m nghien cUu llfa ch9n tn6 
hlnh Binary Logistic de'n xtic djnh cac 
ye'u t6 3.nh hu'dng de'n quye't djnh tham 
gia du ljch cUa cac hQ DTTS 1ren dja ban 
huy¢n Bile YCn. Ngo3i ciic ye'u t6 ma cac 
nghiCn cllu trltdc cta ct€ c~p, nh6m tac gi3. 
cLing b6 sung them n1Qt s6 ye'u t6 kh<ic, 
nhu': 05.n tQc, Kh3. nang tie'p c~n v6n vay 
ciia hQ, Tie'p c~n internet; Tham gia t~p 
huffn ve ph<:lt tri€n du l!ch. 

Phu'dng ph3p nghien cUu 
Thu thrjp thbng tin: S6 li~u thU c:1p 

du\1c thu th~p tU c8.c dd"n vf c6 lien quan 
dc'n thlfc hi~n ph8.t tril1n du ljch tren dja 
ban huy¢n Btic YCn. Nghien cUu llfa 
ch9n kh<io sat 120 hQ OTTS v3.o dil:u 
niim 2020 (tru'dc khi djch Covid-19 bllng 
phtit), trong d6 c6 cac hQ tham gia ho<_it 
dQng du ljch va h(l kh6ng than1 gia ho<:.lt 
dQng du Jjch. s6 li¢u dieu tra ht) du'c."fc 
tie'n h3.nh phOng vffn trlfc tie'p theo bil.ng 
c.'.iu hOi chuiln 'bj silo. 

Plntdng phd[J phfin tich sO' li¢u 
Nghien cUu siJ' dvn_s phu'dng ph::i.p h~i 

quy Binary Logistic de x<ic dinh cac yeu 
t6 Unh httO'ng de'n quye't djnh tham gia du 
lich clia cac h6 OTTS. 
. cac ye'u ti:f c6 th€ Unh httdng ctc"n 

quye't dfnh than1 gia ho<,lt dQng du Jich hQ 
DTTS tai ch6 du'dc du'a vao m6 hlnh nhlt 
Ia cac bie'n dQc l~p bao g6m ctic ye'u t6 
nhlf B3.ng 1. ~ 

KET QUA NGHIEN CUU 

Th\fc tr~ng ph3t tri~n du ljch tren 
dja biln huyen Biic Yen 

Theo UBND huy~n Bile YCn, trlfdc 
khi djch Covid-19 x<l.y ra, niim 2019, 
t6ng khD.ch du !!ch de'n huy¢n Bile YCn 
d<_it 47.875 lu'<jt kh8.ch. Trong s6 kh<i.ch 
chii yc'u 13. khD.ch trong nu'dc, kh<ich qu6c 

Kinh lf" vi\ 0\( bdo 



tc chi c6 482 htqt khlch. Nnm 2020 vu 
na1n 2021. n1l).c dU ~nh hU'dng cUa d~i 
djch Covid-19. nhlfn1g · htC.ft kh:ich de'n 
huyl;n B~c YCn v~ri t!ing, n11m 2021 
llfQ'ng kh:ich de'n thain q'uan du ljch Ja 
62.000 lu'Q'I kh:1ch. t

1
rong d6. chU yCu 

13. kh:ich trong nU'dc,lkh:1ch nU't'l'c ngolti 
chiC'1n t)' 1¢ ra't it. 

BCn c~nh d6, doanh thu tit du ljch 
cling c6 xu hU'dng t11~g trong giai do~n 
2019-2021, n11m 2019, doanh thu du lich 
13. 20.9 tY d6ng, de'n ~!1.n1 2021 t!ing ien 
la 43,5 tY d0ng. Tuy iihiCn, thCJi gian htu 
tnl trung b1nh cUa kh:i'ch du ljch ra't tha'p. 
Nguyen nhfin 13. do f:\n phfi'1n du ljch 
chU'a da d~ng, chu'a t~p du'C.fc diCm nha'n, 
c:1c cd sl1 djch V\J ph"'1f V"'1 kh:lch du ljch 
cOn thic'u, nCn chlla giii' ch!'in dllQ'c kh:ich 
du ljch hru tnl d<'ti nga)r. 

Thl{c tri,ng iie'p c'(in djch v1,1 hi\ trQ 
phllt trilSn du ljch cii~ h() DITS 

Kc"t quad Bang 2lcho thay, ty I~ h(i 
OTTS chU'a tie'p c~n \dt1Q'c v6n vay u'u 
d5i cOn kh:1 cao (chic'in 34.2o/o), nguyCn 
nhfin chU ye'u 13. do c~c hQ chU'a biCt sit 
d"'1ng ht:;fp 15' v6n vay.!hdu he't hQ OTTS 
chu'a c6 nhit'.:u kiCn thU'c vil kinh nghit;m 
vf: ddu IU' ph:1t tri~n du: !!ch nCn hQ khOng 
c6 nhu cfiu vay v6n va he1n nii'a ctic hQ 
OTTS chU yC'u ID. hQ righCo kh6ng.c6 tili 
s:\n dcS the' chUp nCn kh6 tiCp c~n dU'C.fc 
vt'l'i nguOn v6n vay. t 

VC tie'p c~n chinh s:ich hi'l tr<;!' ph:11 
triCn du J!ch, thl Huy¢n c6 c:1c chinh s:1ch 
df° thllc dft'y c:ic hQ tha\.n gia. tuy nhiCn tY 
It; hQ dlfQ'c tiC'p c~n chinh s:1ch hfJ trt;f chi 
chic'm 49,29'0, trong d6 c:1c hQ than1 gia 
du ljch dU'Q'c tie'p c~n ~hif:u hdn vdi t)' II; 
1• 60.3%. • I 

con do'i vt'l'i tic'p c~n internet. th1 hi(:n 
nay c:ic hQ OTTS cung da tie'p c~n dll<;Jc 
nhi6u vt'l'i t)' lii: Ia 69,2o/o. trong d6 c:1c hQ 
tham gia du ljch chie'm188,9o/o. Tuy nhiC:n, 
v1'in cOn 11, I% hQ llttn

1 
du ljch chU'a dU'<;l'C 

tie'p c~n vdi internet, 'diCu nay !Um :\nh 
hlflfng rflt lt'l'n de'n viii:c'. ph:it triCn du ljch, 
c:1c hQ kh6ng n~m dU'(,1c thOng tin cilng 
nhu' khOng qu:\ng b:i dll<;JC c:1c s:\n phUm, 
dich vu du lich cUa mlrih dC'n du kh:1ch. 
. ca~ yl!'~ to' 8nh ~tiling c:1t!'n quye't 

djnh than1 gia ho~t pong du lich ciia 
cac h~ DITS (1 huy~n Blic Y~n 

Dl}'a vllo ke'"t qu:l k(Cm djnh Omnibus 
dC kiCm djnh 1nU'c dQ phU hQ'p cUa n16 
h1nh, ta c6 Sig. = o.oo;(Sig. < 0.0,5), n~~ 
v(iy mO hlnh tOng q~:it cho th!i.y, mo1 
tu'C1ng quan gii1a bic'n !Ph"'1 thu(lc vlt c:1c 
bie'n d(lc l(ip trong ml hlnh c6 Y nghia 

,, ' t 
; ··;.· .~-- . ' 

BANG 2: lllCJC TRJ'.l.NG n~P c~N O!CH vq HO TRQ PHAT TR1EN oa LJCH ~ 
h ..- 1 c<iA HO oTis 

- --- --·--~ 

ll{i khling lhnm gin HO thnm gin 
Chung 

du ljch du ljch 

S6 T)·IC S6 Tf 1(1 Sri T)' 1(1 
hQ (%) -~l,i ('1~) hQ ( 7'·) .... _. .. ... . ...... . . 

Kh6ng 32 56.1 9 14.3 41 34.2 
I Til:"p c~n vo'n \'ay 

C6 25 43.9 54 85.7 19 65.8 

2. Ti6p c4n vdi chlnh sdch Khong 36 63.2 25 39.7 6l 50.8 

hl1 lrc;1 phdt triln du ljch C6 21 36.8 38 60.3 59 49,2 

Kh6ng 30 52.6 1 II.I 31 30,8 
3. TiCp c4n Intcmcl 

C6 21 47.4 56 88.9 R3 69.2 

BANG 3: K~T QUA MO HINH H61 Q(JY LOG18Tic v~ Q(JY~T DINH 
THAM GIA OU LICH C<iA HQ OTIS 

--·-. ··---- ---- . 

Hi~n ltl)c 1011 
~16 h'inh logit ~1:irglnal Effects 

11tnm s6 1rllc Sni stf chufin 
dy/d\: 

S11is6chufin· 
11.fcjng {H) (S.I~.) (S.t:.) .. .. -

Thu nh~p o.ooo••• 0.000 o.ooo••• o.ooo 
Tu~i -0.036 0.058 -0,008 0,134 

Gi<'litlnh -1.148 l,190 -0.277 0,276 

Dfin t(ic 0.409 0,977 0.093 0,213 

Quy mli Jan d(lng 0.244 0.391 0.057 0.092 

Trlnh d(i hi;ic vfin 0.210•• 0.127 0,063•• 0.028 

s6 di~n tho~i cUa hl,i 2.300••• 0.872 0.537••• 0,183 

Ti€p c~n v6n vay 3.RJ2•• 1.651 0.639•• . 0,138 

Ti~p c~n inteme1 3.165•• 1,477 0.548•• 0.155 

Tie'p c~n chlnh s!lch hll trf,1' 2.042•• 0.963 0,447•• 0.179 

1'4p hu!ln 2.704•• 1.211 0,585•• 0.197 

tihng s6 -17,207 6.108 - -
s6 quan sdt "' 120 R: Nagclkcrke"' 0.858 . 

Sig. (Prob> Chi-square)"' 0.000 

Ghi ch1i: •Mite .\i nghla 10%: •• J.litc )1 11ghlt1 5%: •••Mile -y 11ghia 1% 

Ngu6n: Ktt quB dl~u tr& cUe nh6m tbc giB 

th6ng kC vdi kho:\ng tin c~y trl.!n 95% va 1n6 hinh llfa 
ch9n Ja phU h(,1p t6t. Ht; s6 R2 Nagelkerkc = 0,858 c6 
nghia li'l. 85,8o/o slf thay d6i cUa bie'n ph"'1.thu()c dlf<Jc •. 
gi:\i thich blli .) ) bie'n"dQc·l~p trong mo hlnh. • ..... 

Kc't qu:\ ph!'in lich n16 hinh (j B:\ng 3 cho.th!i'y, c:ic 
bie'n t1Qc !Gp c6 3.nh hU'd'ng lt'l'n dc'n Quyc't djnh thahl•: 
gia du ljch'clla c:1c hQ OTTS vdi mU'c Y nghia 1h6ng 
kC: ID. 1% vl'l 59'o g61n: Thu nh~p: Trinh:dQ.h9c .v!i'n: • • 
S6 di¢n tho:.ii cUa hQ: Tic'p cGn vOn vay: ·Tic'p c(1h .... : 
internet; Tic'p c~n chfnh s:ich hb trt;f: T(ip hu!fn.-E>6ng -· 
thbi. hi; s6 cUa c:1c biC'n mang dUu !im ho~c dite1ng.~c6 · ' 
nghia llt. nCu c:1c yCu to' kh:ic. khOng d6i:'vi(:c· Hing • 
thCm mQl'dr1n vj bic'n nay sC l3.n1 gi:im ho~c t!iilg.;f:1c •' • ~ 
sua't tham gia du ljch clla hQ, trong dit'.:u kil;n c<'ic bic'n 
kMc khong d6i. ' ' 
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KET LU,i.N VA KHUYEN NGH! GIAI PHAP 

K~t lul)n 
Kc't qua nghiCn cd'u cho tha'y, c:ic yc"u 16 :l.nh huOng 

de'n guye't djnh tham gia ho(,lt dQng du !!ch clla cac hQ 
DTTS 0 huy~n B~c Yen bao g6m: Thu nh~p; Trinh d(l 
h9c va'n; S6lu'Qng di~n tho<).i cUa hQ; Tie'p c~n vOn vay; 
Tie'p c~n Internet; Tie'p c~n chlnh s[ich h6 tnj; T~p hufln. 

Khuye'n nghi gi3.i ph3p 
B8 thu h6t va t<J-o d(lng life cho c:ic h(i OTTS tham 

gia vao cac ho:).t dQng du ljch, theo nh6m tac gili., cfin 
t~p trung gi8.i quye't mQt s6 vfln d8 nhli sau: 

ThU nhi{t, niing cao trinh dQ h9c va'n cho d6ng b3o 
OTTS, t~p trung nftng cao chfft ltrQng va hi~u qua 
gi:io dye. Ben C<;tnh d6, cftn t6 ch(fc cac IOp dao t<J-O, 
b6i du'Ong va ph<lt trien nhfin h!c du lfch d<ln1 biio cha't 
h.rQng, cfin d6i y@, cd' ca'u ng3.nh ngh8 va trlnh dQ dh.o 
t<J-O d<ip dng yeu ctiu ph<it trifn du lich. 

Thtl hai, niing cao khii niing tic"p c~n vbn vay cha 
cac ht) DTTS. Tuy nhien cifn ph.i'ti hu'Ong diln va h6 trQ 
ct€ ngu'bi diin sU' d1,1ng v6n vay mi)t each c6 hieu quii. 
Ngo3.i ra, c5.n tang ngu6n v6n u'u dai cho hi) DTTS; 
cti@u chi'nh 15.i sua't cha phU hl.1p vdi tUng d6i tu'9np cUa 
chinh s<ich d€ ngu'bi dtln d6ng b3.o DTTS c6 the tic"p 
c~n du'Qc nhi@u hdn nii'a de'n ngu6n v6n tin d1,1ng. 

Thli ha, c6ng ngh¢ th6ng tin ngf\y 
c3.ng c6 vai quan trQng tr9ng viec ph<it 
tri6n kinh te' - xii hQi, ne'u ngu'c'li DTTS 
c6 th€ tie'p c~n du'Qc internet th6ng qua 
ctien tho<,1i, nhd 06 hQ c6 th6 tie'p c~n 
du'ljC th6ng tin v3. C<i.C ki{n thdc v@ thj 
trLri'1ng, cD.ch thUc t6 chUc du lich cling 
nhu' giUp cac tie'p c~n duqc vOi c<ic 
trang n1q.ng xfi hQi ctG quiing bD. cdc siin 
phfi'm, hlnh B.nh du ljch dc'n d6ng d<lo 
du kh<ich. Do v~y, va'n ct@ d<)t ra 13. cfin 
x5.y dtfng du'qc h¢ th6ng th6ng tin, du'a 
internet de'n cac vUng du ljch tren dja 
biin huy¢n. Tuy nhien, cfin d<lo t<:i-o, 
hu'Ong dfin cha ngu'Cfi DTTS bie't c:ich sfr 
d1,1ng va fim kie'tn th6ng tin c5.n thie't ct@' 
nang cao kie'n thUc v@ phD.t tr6n du ljch 
va qu<'ing ba hlnh <'inh du ljch mQt each 
hi~u quii nha't. 

1111! tit, ntlng cao thtfc hien c<ic chfnh 
s<ich h6 trQ c<ic hQ OTTS trong phtit tri€n 
du ljch, h6 trQ dfiu tu' cd sO h<,1 tifng du 
Jjch, dao t<:LO nhfin \\(C va xllc tie'n qu£tng 
ba, phat rritin thu'dng hieu du ljch cha c<ic 
hi) DTTS.0 
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