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CO SG KINH TE CUA PHAN PHOI LAI BANG TIEN VA
HIEN VAT, ANH HUONG THU NHAP VA THAY THE
HANG HOA PEN HANH VI, HIEU QUA TIEU DUNG

Economic basis of cash and in-kind redistribution, the effects of income and
substitution on consumer behavior and consumption efficiency

NGUYEN VAN SONG, NGUYEN CONG TIEP
NGUYEN XUAN DIEP, THAI VAN HA
VUONG TH{ KHANH HUYEN

ai viét phan tich anh hwdng ciia chirong trinh phén phéi lai cia chinh phii cho
ﬁ ngudi nghéo dén hanh vi, hidu qua tiéu dung hing hoa, dich vu ctia nguoi duoc
trg cap thong qua dnh huong thu nhdp va dnh huong thay thé. Hau hét cdc chuong trinh
phan phéi lai ciia chinh phis nhdm tao sw céng béng trong phdn phéi phiic lgi xa hoi. Cdc
chuong trinh nay déu lom thay doi hanh vi, hiéu qua tiéu ding cia ngudi dwoc tro cdp, tao
ra sy phi hiéu qua trong tiéu dung, do xu hedng thay !hé hang hoa khong ruan theo quy
ludt gid ca canh tranh cua thi trucmg. Chinh vi vdy, néu chinh phi mudn tao ra su cong
bang trong phén phoi thu nhdp sé tao ra sy phi hiu qua trong nén kinh 1¢, do lam méo mo
gid ca thi truong canh tranh. Sy irg cdp bang tién duoc danh ' gid la higu qua hon trg cdp
bang hién vdt, do cho phép ngueoi duoc tro cdp dwoc thay thé hang héa va mua hang héa
theo 56 thich cua minh.

Tir Khéa: phdn phii lai, bang tién, hién vat, anh hedng thay thé, anh huong thu nhép.

he paper analyzes the effects of the government's redistribution program for the
@’poor households on the subsidized people's behavior and efficiency in consuming
goods and services through income effects and substitution effects. Most government
redistributive programs aim to create equity in the distribution of social benefits. These
programs all change the behavior and consumption efficiency of the beneficiaries, creating
inefficiency in consumption, due to the tendency to substitute goods that do not behave the
competitive price laws of the market. Therefore, if the government wants to create equity in
the distribution of income, it will create inefficiencies in the economy, by distorting
competitive market prices. The monetary subsidy is considered to be more effective than
the in-kind subsidy because it allows the beneficiary to substitute goods and purchase
goods according to their preferences.

Keywords: redistribution, in cash, in-kind subsidy, substitution effect, income effect.
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Cd sé kinh té cia phéan phéi...

1. bat van dé

Phat trién kinh té thi truémg c6 sy diéu
tiét ciia chinh phii 13 mé hinh kinh t& dugc
hau hét cac nudce trén thé gisi hién dang 4p
dung. Thi tredng canh tranh c6 vai trd quan
trong trong viée phan phon hiéu qua cac
nguédn lyc cho san xuét va tiéu dung. Chi sb
canh tranh cua mot quoc gia thé hién su
minh bach cua thi trurdng, sy higu qua cla
thi truomg trong phén ph01 str dung vén,
lao dong va d4t dai, ba ngudn lyc chinh cha
SAn XUAt.

Bén canh viéc diéu hanh thi trudng canh
tranh, khic phuc céc thit bai ctia thi trudng,
c4c thét bai cta chinh pha, diéu hanh vi mé
khac cha chinh pht, thi vai trd phén phéi lai
thu nhap thé hién chirc nang tbi da héa phic
loi x3 hdi ciia mot nén kinh té. Boi vi, mic
du thi trudng c6 chic ning phan phdi, st
dung ngudn lic hidu qua cho qua trinh sin
xuit, cho qui trinh tiéu dung, nmmg thi
treomg khong thue hién duge chite ning
phan phéi thu nhip ciia x3 hoi, nhim ti da
phic loi x3 hoi (Nguyén Vin Song, 2005).
Chinh vi viy, bén canh viéc tao ra mét thi
trrdng dau ra, diu viao minh bach, canh
tranh dé thi thuong hoat dong hiéu qua, vai
trd cia chinh pha 1a thae hién chirc ning
phén phdi lai thu nhip cia nén kinh €,
nhim 161 da héa phiic lgi xd hdi.

Muc tidu cta bai viét nay 1a so sanh
hinh thic phan phéi lai thu nhip bang tién
so v&i viéc chinh phit phan phdi lai thu
nhip bing hién vit, phan tich 4nh hudng
clia thay ddi thu nhép va thay dbi thay thé
trong tiéu dung cia hai hinh thic nay, tr
d6 dinh huéng chinh sach phan phéi lai
thu nhép x& h¢i. Phuong phap nghién ciu
duoc su dung trong bai viét nay 1a
phueong phdp md hinh héa va phuong
phap toan hoc.

2. Co s 1y ludn
Casey va Tomas (2000) cho ring, viée

chinh phu phai lam 1a gitip d& nhiing nguoi
nghéo vd kém may mén théng qua cic
chuong trinh thué va chi tién, day 13 myc
dich hoat dong chinh cta chinh phi, mic du
hidu qua kinh té ¢6 thé bi giam vi muc dich
phan phéi lai. O mbi qubc gia, chinh sich
tai khoa c6 thé giam nghéo va giam bit
binh dfmg Cée nuoc co thu nhép cao nhu
Chéu Au c6 xu huéng phén phéi lai nhiéu
nhim giam khodng cach vé thu nhip (Nora
va cdng su, 2011). DeFina va Kishor (2004)
nhén thy rang, phan phdi truc tiép va thué
lam giam mirc d6 ngheo doi véi hon 90% &
Bi, Pan Mach, Phin Lan, Phap va Ailen va
48% ¢ Hoa Ky. Breceda cdng su (2008) chi
ra rang, chi tiéu xa hoi (bao gbm ci phan
phéi bing tién va hién vat) tai Anh d3 ting
thu nhap cta 20% nhém nghéo nhét. Ngugc
lai, ddi v&i sdu nudc Achentina, Bélivia,
C6lombia, Goatémala, Nicaragoa va Péru
¢6 mirc tang thu nhap én dinh kheang 5%
cho tit ca cic nhom. Lustig va cdng su
(2013) chi ra hé sb Gini trung binh giam &
16 trong s6 17 qudc gia duge chon nghién
clru, tr mirc trung binh 0,548 ndm 2000
xubng mirc trung binh 13 0,488 nam 2010.
Tai Péru, chi tiéu cong lam giam bét binh
ding téng thé gin bay diém Gini
(Gaentzsch, 2018).

P& phén tich hiéu qua cia cic chinh sach
phan phéi lai, nhiéu nghién ciru khic nhau
da duge tién hanh va cé céc két luin twrong
d6i thdng nhit vé& anh hwéng caa thu nhép
va anh huéng thay thé trong chuong trinh
phan phéi lai. Peter (1993) chi ra bén tic
dbng khong mong mudn cua chinh sach xa
héi lién quan den viée phan phdi lai céc
ngudn lyc. Mot sb tac gia tip trung phdn
tich thanh phén cia chi tiéu xa héi (an sinh
xd hoi - luong hru, bao hiém thit nghiép,
thai sén, tro cdp thit nghiép; giam trir gia
cdnh; sirc khoe, lwong thyc; nha & va dich
vu cong dbng...) va cic ngudn thu cia
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Cd sé kinh té cda phan phdi...

chinh pht (thué gidn thu, thué thu nhép c4
nhan, thué khac, déng gop an sinh xa hoi
cia ngudi lao dong va ngudi sir dung lao
déng, cac ngudn thu khdc...) (Marisa va
cdng su, 2012; Nora va cong su, 2011,
Gaentzsch, 2018)}. Atkinson va
Bourguignon (2000) va Verbist va cong sur
(2012) luu y ring, loi ich hién vat va thué
gian thu phai duge tinh dén khi phan tich
ganh ning chi tiéu. Pechman va Okner
(1974), Piketty va Saez (2007), Rocha-Akis
va cong su (2019) nhan dinh ring, ngudi
lao d6ng chiu toan bd thué thu nhap ca nhan
va cac khoan déng gop an sinh x& hoi va
thué gidn thu (thué gia tri gia ting, thué
ning luong va cic thué tiéu ding) ducc
chuyén ton bd cho ngudi tiéu ding.

D6i v6i riéng phan phéi lai bing tién va
hién vit, cling ¢6 nhiéu két luin 43 dugce
dua ra vé& lgi ich cua hai hinh thirc nay. Mot
trong nhitng 1y thuyét lau doi nhit 1ién quan
dén viéc tai phan phdi hién vét a nd tao
thanh mét phuong tién khong hidu qua hd
tr¢ ngudi ngheo (Firouz va Enlinson, 2007).
Cac két luan thudong x4c dinh phan phdi lai
bang tién mit la co ché wu tién dé phan
phdi lai, vi ching khéng han ché hanh vi
cia ¢ic ca nhan lién quan (Enlinson va
Rafael, 2016) vA moi ngudi ¢6 thé mua
nhimg gi ho cén theo mirc d6 wru tién cua
riéng ho (Balley va Hedlund, 2013). Péi
vdi cac h) gia dinh séng trong canh ngheo
doi, chuyen tlen mat cung cap hd trg thu
nhép trire tlep dé gidi quyét cac nhu clu co
ban nhu mua hang hoa va dich vy thiét yéu
dé giai quyct tinh trang thiéu thén. Ngoai
ra, khi tién mat duoc chi d& mua hang hoa
san xudt hoic tai thi trudng dia phuong, no
ciing ¢6 thé ¢6 tac dong tich cyc gian tiép
(hodc tic ddng cip sé nhan) dén thu nhép
ho gia dinh va nén kinh té dia phuong (IPC-
I1G, 2015; Villa, 2016; Thome va cdng su,
2016). Chuong trinh phan phdi lai dugc
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thiét ké t6t c6 thé giai quyét chu ky doi
nghéo va bit binh ding gifra cac thé hé bang
cach hd trg tich lay v6n con ngudi & nhing
tré em thigt thoi nhit, viée chuyen giao bing
tién mat khong chi dé giai quyét tinh trang
nghé¢o d6i ngay lap tirc, ma con la mét
phuong tién ddu tir cho tuong lai (Araujo va
cbng sy, 2016; Roelen va Rachel, 2011).
Browning (1975) trong bai phé binh cla
minh vé tic dong ngoai sinh ddi véi chuyén
giao hién vét di nhin manh vai trd ciia qua
trinh chinh tri nhu mét han ché.

Nguoce lai, Currie va Gahvari (2008)
nhin manh ring, ty 1¢ phan phéi lai b?mg
hién vat 44 tang lén theo thoi gian & nhiéu
qudc gia va néu rd nhidu Iy do ding sau su
gia ting ndy. Trong khi d6, phan phdi lai
bang hién vat tao sy minh bach théng tin
hon. Besley va Coate (1991), Gahvari va
Mattos (200'{) phén tich kha ning cai thiél}
hiéu qua thue, vi nhitng can thiép nay c6 thé
lam tang ngudn cung lao ddng, s€ bi gidm
boi hiéu img thay thé do viée ap thué tuyén
tinh (Murray, 1980, Leonesio, 1988;
Gahvari, 1994) hodc thué phi tuyén tinh
(Munro, 1992; Christiansen va Blomquist,
199§; Boadway va Marchand, 1995; Cremer
va Gahvari, 1997; Creedy va cdng sy, 2010).
Hon nira, chuyén nhuong bang hién vét 1am
tang thu nhdp chiu thué, trong khi chuyén
tién mit dudng nhr lam giam thu nhap.

3. Két qua va thao ludn

3.1 S thich, sy thay thé hang héa
trong ham céun, lpiich bién gidm din

Trong kinh té hoc vi m6 co ban, ham cau
ngoai cic yéu td noi sinh (gia cua chinh
hang hoa tiéu ding) va yeu t6 ngoai sinh
khac (gi4 hang hoa thay thé, hing héa bd
sung, thu nhp cia ngudi tiéu dung...), thi
thi hiéu cha ngudi tiéu ding 13 mdt yeu td
anh huong khong nhé t6i luong cdu hing
hoéa, dich vy. Nhu vy, trg cip bing hién
vt s& loai trir anh huéng cia bién thay thé



Co sd kinh té cia phan phéi...

va s& thich clia ngudi titu ding ddi voi
hang héa, dich vu ra khéi ham ciu. Tro cép
mét phan bing tién cho chi phi (vi du nhu
luong thyue) tao ra anh hudng téi gid lién
quan (gi4 gitra hang héa duoc tro cip va gid
hang héa khong duge trg cip).

Hinh 1 thé hién loi ich cin bién gidm
dén khi lugng tiéu dung mot loai hang hoa,

dich vy tang. Didu nay thé hién chi phi co
héi cua don vi sdan phém, dich vu tiéu dung
sau nhd hon cac don vi san phém, dich vu
tiéu ding trude d6. Nguyén ly nay gin lién
v&i hién trong phin phdi lai bing hién vat
hoic trg cdp mét phan chi phi cho mét loai
hang héa nao d6 nhung lai khéng ché lugng
tiéu ding nhat dinh.

HINH 1: Loi ich cdn bién giam din
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Nguon: Nguyén Van Song (2005).

3.2. Phéin phoi lai bing tién va hién vit,
anh hwong cia thu nhip, anh hwong ciia
thay thé )

3.2.1. Phdn phéi lai hoan toan bang hién
vdt (tem phiéu mua lrong thuc)

Trong trudng hop chinh phit thye hién
chinh sach phén phéi lai thu nhap nhim tac
céng bang trong phéin phdi thu nhip trong
x& hé1 va tang phic lgi x4 héi. Néu chinh
phi phén phéi lai thu nhép hoan toan bang
bang hién vat (vi du: sir dung tem phiéu
nham bit budc ngudi duge trg cip phai

6

mua lyong thuc dé tiéu ding ma khéng
dugc mua hang héa khdc) (hinh 2). Dudng
ngan sach cla ngudi ti€u dung duoc trg cap
tem phiéu s& chuyén song song lén phia
trén (BQwmaxz), chi phia phin lwong thuc
nhung khong dich chuyén dudmg ngn sach
khi ti€u dung hang héa khae, vi ngudi duge
tro cdp tem phleu mua thie phdm khong thé
str dung tem phiéu dé mua hang hoa khac
thay thé. Pudng ngin sich chuyén song
song, khéng thay d6i hé sb géc cua dudng
ngin sach, vi gid lién quan (ty s6 cia gia
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luong thyc va gia cia hang hdéa khéc)
khong thay déi. Trong trudng hop nay,
ngudi tidu ding chi dugc thay thé hang héa
trong phan ngin sich ty ¢6, dudmg ngin
sach cii/luong hiang héa tdi da khac ngudoi
tiéu dung nay co thé mua (Quax) 12 khong
thay dbi sau tro cap

Nguoi tidu dung Iic ndy s& cai thién loi
ich tir Uy 1én Uz va diém tiép xic giira
dwdng ngan sach méi va dudong ding ich,
diém D, Q,', so vé6i diém diém C, Qi'T
(hinh 2). Trong treong hop ndy, ngudi tiéu
dung khong thé mua duge fuong hang hoa
khac Q’ néu thuc sy mudn mua va thay thé.
Lugng hang hoa khic ma gid sir nguai dwge
trg cap muon mua t01 da chi 14 Qmax (trong
duong vdi diém B tiép xuc cia dudng ngin
sach va duong dang ich sau khi duge tro
cép béng tem phleu) Néu ching ta gia dinh
ngudi duge trg cap d& cé du luong thyc
mudn thay thé hang hoa khac ¢6 chi phi co
héi cao hon, nhim chuyén dudng déng ich
tdi doan Q’B, nguoi tiéu dung khong thé.

Chiing ta gia sir ring, ngudi tiéu ding di c6
du lyong thue mubn mua todn bd hang héa
khac (Q’), nhw viy, dudng dang ich di qua
diém B c6 mirc thda dung fuong duong voi
mic théa dung di qua diém A (diém tiép
xiic gitra duémg ding ich gia dinh va duong
ngin sach gia dinh thép hon, trg cip bang
tién). Trong khi d6, mirc thoa dung di qua
diém A chi cdn mét dudong ngan séch thap
hon néu ding tién (dudng ngin sach dirt
doan tiép xfic véi dudng thoa dung gid
dinh di qua diém A). Piéu niy cho ta mdt
két luin r?mg: chi can mt dudng mot
lwong tién trg cip thip hon (ting duoéng
ngan sich 1én duong ngan sach dit doan)
so v&i dudng heong tién chinh phit b6 ra
trg cép bing tem phiéu, nguoi dén da co
thé co dwoc muc loi ich (diém A) tuong
dwong voi mire tro cip 16n hon bang tem
phiéu (diém B). Ngudi tiéu dung duge trgy
clp khong thé dat duge diém A, vi dudng
ngin sach khong thé dat t6i Q’ do tro cép
bang tem phicu.

HINH 2: Sy thay di dwdmg ngan sich, dwdng ding ich, dnh huéng thu nhap va
khdng cé anh hudng cia sy thay thé trong trudng hop trg cip bing tem phiéu
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Nguén: Nguyén Van Song (2005).
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cia phan phdi...

3.2.2 Phan phoz lai bang mé hinh tro
cdp mét phan tién mua leong thic, nhung
khong gici han lwong lwong thuc phai mua

Trong trudmg hop chinh phi phin phbi
lai thu nhdp cho ngudi nghéo, théng qua
hinh thirc tro cdp cho ngudi nghéo mot ty 18
nhét dinh chi phi mua lwong thuc (vi du:
30% chi phi mua luong thuc cia hd nghéo),
khéng bat budc ngudi tidu ding nay mua
loai luvong thue gi, mua bao nhiéu. Trong
treong hop ndy, ngudi tiéu dung duge thay
thé cac loai luong thyc, thyc phim cho
nhau va cho hang héa khac. Budng ngin
sdch ciia ngudi duge trg cdp mét phan chi
phi mua lwong thuc va thye phim chuyén
1én phia trén chi v& huéng cia truc luong
thire, thye phdm, Ngwoc lai, vé phia truc
hang héa khac dudng ngan sach khéng thay
d6i do khéng dwoc trg cip. Chu y trong
truong hop nay do chinh phi trg cap mot
phan chi tiéu luong thye cia nguoi dugce trg

cap béng tién, cho nén gi4 lwong thuc, thye
phim ré hon truée day, chinh vi vy, h¢ 56
goc ciia dudng ngan sach thay ddi do gia
lién quan (ty gid cla gia luong thye va gia
clia hang hoa khéc thay ddi - related price),
dan t6i hé 56 goc clia dudng ngan sich ciing
thay d6i.

Bén canh dudng ngin sich cha ngudi
dugc trg cz‘ip chuyén 1én phia trén, luong
lrong thyce duge ngudi tiéu ding nay st
dung ting 1én tir Q| 1&n Q,, dong thoi 1a
dudng ding ich cha ngudi tidu dung ciing
s& dugc ting 1én tr Uy 18n Uz (hinh 3).

Trong truémg heop nay, ngudai tiéu ding
¢d ca dnh hudng cla thu nhip va anh hudng
thay thé, nhung ngudi tiéu ding cé xu
hwéng tidu ding nhiéu hon phén lwong thure
ma thay thé hing héa luong thue nhidu hon
so véi hang héa, dich vu khic, do gid lién
quan thay d6i, Trong thyc lic nay ré hon
trirge day.

HINH 3: Tr¢ cAp mot t¥ 18 ndo dé cho chi tidu lrong thire, kKhdng quan tim hrong

mua la bao nhiéu s& ¢é dnh hwéng ca th

u nhdp va thay thé, h¢ sb géc dudng ngan

sdch s€ thay déi do gia

i

[ - . Q . 5 “r
; Lamyng thue, Lueng thwee |
| mua tnrde mua sAu H
E tro cip trgrodp i

i

Nguén: Van dung Joseph va Jay (2015).
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3.2.3 Tinh phi hiéu qua cua chirong trink
phdn phoi lai théng qua trg cdp mdt phan
chi tiéu luong thiec va gici han hrong luong
thuc phai mua

Hinh 4 thé hién mt hinh thic khac cha
chuong trinh phan phdi lai thu nhip cua
chinh phi cho ngudi ngheo. Chuong trinh
nay chinh phu s& trg cdp cho ngudi nghéo
thong qua trd cho ho mdt phan chi phi
luong thye (gia mua lvong thyuc s& ha),
nhung giéi han lugng lwong thyc phai
mua tdi mirc QgrT. Chuong trinh nay lam
g1a lién quan (ty gid gitra gid luong thuc
va gia hang hoéa khac giam) duong ngin
sich ciia ngudi tiéu ding lic ndy chuyén
thanh doan QmaxE. San lugng Qgn'" ngudi
tiéu dung phédi mua véi gia trén thi truong,
ty gia gifra gia lvong thuc va gia hang héa
khic khong thay dbi, dudomg ngin sich 13
doan EI**,

Piém C va diém D ¢6 cung mic d6 lgi
ich clia ngwdi tidéu dimg (vi cing nim trén
duémg dang ich), nhung diém C 1a diém
tiép xUc giita dudng ngan sich BI* la
dudng ngin sach theo chuong trinh trg clp
hoan toan bing tem phiéu (chi thay déi
ngan sach cua ngudi tiéu ding dugc trg
cdp, khéng 1am thay ddi gid hang hoa tiéu
ding). Trong khi d6, diém D 13 diém tiép
xuc gifta dudong ngin sach theo chuong
trinh trg cAp mét phan chi phi twong thue
cla ngu’cri tiéu dung nhung gidi han lugng
mua Qgh ching ta d& dang nhan ra phan
mét trang cua x& hdi la khoang DF. Nguyén
nhin cia mét tring 1a do ngudi tiéu ding bi
kich thich mua lwong thwe nhiéu hon (Qz T
thay cho lugng (Q:*7), do gié dugc trg cdp
ma khéng thay thé hang héa khéc, thay vi

mua Q7K ngudi tiéu dung chi mua lugng
HHK
Qa™™

HINH 4: Tr¢ cip mét ty 1¢ nao do cho chi tiéu lvong thue, nhung giéi han hrgng
lro'ng thee mua (Qg'", dlem E duong ngén sach), anh hwéng ci thu nhip va thay thé,
nhung anh hwdng thay thé chi trong trong phin hrong thyre giéi han mua (doan ngin

sach QmaxE)

* Lwong luomg i
thye mua i
I3

Nguon: Van dung Joseph va Jay (2015).
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4. Két luan

Thi trudmg canh tranh tao ra hiu qua sur
dung ngudn lyc dan vao, bao gom dat dai,
lao déng, vén ddi véi thi trrdng dau vao va
hiéu qua tiéu dung hang héa, dich vu dbi
vdi thi truong din ra. Nhung thi truong
khong thé lam va khong ¢6 vai trd trong
viéc phan phéi lai phic 1gi xd hdi, chinh vi
viy, khi phat trién kinh té thudng tao ra sy
chéuah 1&ch thu nhap giira cac ting Lép trong
x4 héi. Vai tro phan phéi thu nhap lai 1a clia
cac chinh pha nhim giam bt s bat cong
biang trong phén phéi thu nhép.

Phén phéi lai thu nhip cta chinh phi ¢6
thé phan phdi lai bing tién, hojc phén phéi
lai bing hién vét. Chinh phti ¢6 thé sir dung
ché 5 tem phiéu (hinh 2) d¢ phan phéi lai
cho ngudi nghéo luong thuce, thuc phém.
Chinh phil ¢6 thé phin phdi lai bing tién
bing cach tra mét phian chi tiéu vé luong
thirc clia ngudi nghéo, nhung khong quan
tdm t&i leong lwong thuc ngudi duge trg
cép mua I bao nhiéu (hinh 3). Mé hinh
phén phéi lai thir ba 13 chinh phd trd mét
phan chi phi luong thuc cho ngudi ngheo

nhung gigi han lwgng mua hrong thuc
(Qg"", hinh 4). Trong tat ca cac hinh thirc
phan phéi lai bing hién vét, mic du c6 tinh
minh bach cao hon vé théng tin, nhing déu
din t&i tinh phi hiéu qui trong tiéu ding
hodc ngin sach cta chinh pht.

Phén phéi lai bang tién, hodc biang hién
vit déu lam tang thu nhip va c6 anh hudng
thu nhdp dén nguoi tidu ding, nhung phin
phéi lai bing hién vt thudng bi danh gia la
khéng hiéu qué bing phan phdi bing tién.
Nguyén nhén chinh ctia hién tugng tao ra
tinh phi hiéu quéa trong phan phdi lai bang
hién vat d6 1a: Thir nhat, thoa dung bién
(MU) ciia ngudi tiéu ding gidm dan, hay
né1 cach khac chi phi co hoi cia ngudi tiéu
ding giam dan khi ting thém mot don vi str
dung hang hoéa, dich vy, Thir hai, phan phdi
lai bang hién vit da loai bé bién s& thich
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trong ham cau cla ngudi tidu dung, khong
cho ngudi tiéu diung chon lya hang héa theo
s& thich mic du gid ca gibng nhau. Hién
tugng ndy con duge goi 1a gia trudng, ép
budc trong tidu ding. Thir ba, han ché lén
nhit trong viéc phan phdi lai bing hién vat
dé 13 khéng cho phép hidu qua thay thé
trong tiéu ding hang héa, dich vu, ngudi
ti€u ding ¢6 quyen chon lua va thay thé
hang hoa, dich vu tiéu ding dé do mat di
chi phi co héi Ién nhit ma ho chon hya va
thay thé trong tiéu ding hang héa, dich vu.
Phan phdi lai bang hién vit tiép tuc thé hién
tinh ép budec, gia trudng trong tiéu dung,
khong cho ngudi tiéu dung lya chon dén toi
tinh phi hidu qua trong md hinh phan phbi
lai bang hién vét./.
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