Cac nhan to anh huéng dén

quyét dinh chon nha cung cap dich vu
giao thiic an qua iing dung cong nghé
ctia khach hang tai TP. Can Tho
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Thong qua khdo sdt 219 khdch hang dd timg sit dung dich vu giao thifc dn qua ung dung, bai
Viét danh gid cdc nhdn t6 dnh hudng dén Quyét dinh chon nha cung cdp dich vu giao thitc dn
qua ung dung cong nghé ciia khdch hang tai TP. Cdn Tha. Phuong phdp nghién citu duoc st
dung trong bai bao gom: kiém dinh d tin cdy thang do bang hé s6 Cronbach’s Afpha phdn
tich nhdn t& khdm phd (EFA) va héi quy logistic da thitc. Két qud nghién citu cho thay, cg 8
nhan 16 dnh hwdng dén Quyét dinh cila khdach hang, dé la: Nhdn thiic sie hitu ich; Thdi d6; Anh
hudng xd@ héi; Nhdn vién giao hang; Gid cd; Thoi gian giao hang; Tinh trgng mon dn dugc
giao va Pa dang su lwa chon. Trén co sd két qud nghién citu, 1dc gid dé xudt cdc hamy qudn tri
gitip cdc doanh nghiép thu hit dupc nhidu khdch hang lwa chon dich vu cia minh dé sit dung.

Tit kKhéa: dich vy giao thifc dn, nhi cung cdp, quyét dinh chon

Summary

Through a survey of 219 customers who have used food delivery services via apps, the author
assesses determinants of customers’ decision to choose a food delivery service provider via
apps in Can Tho city. Research methods employed are Cronbach’s Alpha tests, exploratory
factor analysis (EFA) and multinomial logistic regression. Research result points out 8
influential factors which are Perceived usefulness, Attitude, Social influence, Delivery
staff, Price, Delivery time, Food delivery status and Variety of choices. From this finding,
the author proposes managerial implications to help businesses attract more customers o
choose their services.
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GIGI THIEU

Trén pham vi toan ciu, linh vyc giao
d6 in tryc tuyén dang 6 sy hién dién clia
cdc doanh nghiép 1dn, nhu: DoorDash,
Uber Eats, GrubHub... Tai Viét Nam, thi
truding ciing dang ching kién cudc canh
tranh khéc liét tir cde nha cung c4p, nhu:
Shopeefood, GrabFood, GoFood, Loship,
Baemin... Cé thé ndi, sy vio cudc clia
cdc nén tdng giao nhén thdc An tryc tuyén
nay di gbp phan gidp viéc trdi nghiém
Am thyc tric tuyén cda khdch hing thém
dé dang va nhanh chéng.

Khu vifc Béng biing séng Citu Long (PBSCL) dugc
bi€t dén 13 mdt trong 7 ving kinh 1€ cla Viét Nam,
trong d6, Cin Tho dugc xem I3 thd phd cda Vang.
Hién nay, tai Cin Thd, da c6 3 nhi cung cép giao db
in tryc tuy€n la: Shopeefood, GrabFood va Loship.
Trong tuong lai, chac chan s& co thém nhiéu tén i
mdéi tham gia vio “mi&ng banh” béo bd nay. Khi cang
nhiéu doanh nghiép mdi ra ddi dong nghia véi viéc,
khdch hang ¢6 nhi€u lwa chon don vi cung cip dich vu
ndy. Xudt phat tif cdch dat van dé trén, viéc nghién
ciu dé tim ra cdc nhin t8 4nh hudng dén quyét dinh
clia khdch hang 13 cin thiét va tir d6, dua ra cic ham
¥ qudn tri gidp cdc doanh nghlep thu hit duge nhiéu
khdch hang lya chon dich vy clia minh d€ sit dung.

*TS., ™ Hoc vign cao hoe, Trudng Bai hoc Can Tho
Ngav nhdn bai: 08/7/2022; Ngdy phdn bién: 10/8/2022; Ngay duyét ding: 2()/?/?022
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HINH: MO HINH NGHIEN cdia PE XUAT

Whin théte sy hifu fch

Kiém sodt hinh i cim nhin
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Bra dang sy tya chon

Nguén: Bé xudt cla nhém tae gia

CO $6 LY THUYET VA PHUONG PHAP
NGHIEN CUU

Cd sd 1y thuye’t

Ha Ngoc Thing va Nguyén Thanh B§ (2016) da
thdo ludn cdc nhéiin t6 dnh hudng dén Y dinh mua sim
trvc tuyén cla nglrdl tiéu dung Viét Nam dua trén 1y
thuyet hiinh vi ¢6 hoach dinh. K&t qua cho thdy, Thdi
d6 va Nhan thitc kiém so4t hiinh vi cia ngudi tiu ding
c6 dnh hudng tich citc d€n Y dinh mua tryc tuyén,

Lién quan d€n mua mén 4n qua mang, nghién ciu
cda Pham Thi Hodng Dung (2021) cho thiy, Pa dang
sut Iya chon; Sin pham; Gid cd 13 cdc nhin 8 c6 tic
ddng tich cuc dén Hanh vi mua mén in qua mang clia
ngudi tiéu ding trén dia ban TP. Ba Ning. Trong dg,
sy da dang trong lya chon déng vai trd quan trong nht.

Ngoai ra, Nguyen Thi Kleu Trang va cong sy (2021)
da phat hién ¢6 5 nhin t& tic dong dén Y dinh sit dung
iing dung truec tuyen Baemin dé mua thic 4n clia khach
hiang & TP. H6 Chi Minh, bao gom Nhin thifc vé sy
hitu ich; Nhén thitc dé st dung; Anh hudng xa hoi; Cadm
nhén d6 tin cdy vd Cam nhiin vé gia. B&n canh dé, Pam
Thi Thu Thio va Lé Trigéu Tuin (2021) khi nghién cifu
“Céc nhan t§ dnh hudng dé€n ¥ dinh s dung dng dung
dat @6 an truc tuyc'n ShOpeefood Food tai tinh Thdi
Nguyén” di chi ra ring, c6 3 nhém nhan t& ﬁnh hudng
dén Y dinh sir dung Shopcefood Food, bao gdm: Sy hitu
ich; Nhin t& x4 hoi vi Nhin o ki€m sodt hanh vi.

Thudng mai dién tif dang mang lai nhitng thay ddi
to 16n so véi phuong thite kinh doanh truyén théng. Tuy
nhién, d€ dat dugc thanh céng trong linh vire niy, rha
cung cip dich vu giao thic 4n tryc tuyén phdi dim bdo
dugc cdc nhin 0 ¢ ban, nhu; Thai gian giao hang,
Chit lwong dich vy, Gid cd va Tinh trang thuc phim
dugc giao. Piy duge xem 13 nhém nhén t6 diu tién
dnh hudng tryc ti€p dén sy thanh cong cla giao thic 4n
trifc tuy€n. Ngodi ra, Su da dang va 6 lugng nhi hing,
Thyc don, Dich vu theo d&i giao hang va Thai db cilia
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ngudi giao hang dudc cho 1a nhém nhin
t& thit hai va dudc coi 13 nhin 16 gidn tiép
(Saad, 2020).

C6 thé thay riing, nganh ¢dng nghiép
giao thifc an trigc tuyén trén the gidi dang
phét trién it manh mé. Thém vio d6,
ddng luc thiie ddy syt thanh céng cla ing
dung giao thic in tryc tuy&n 12 Thai gian
giao hang; Chit lugng d8 in; Théng tin
khdch hiang nhén dugc; Cdch xi 1y khiéu
nai ctia khdch hang tir nhii cung cp dich
vu: Sy thudn tién; Tinh bio mat; Phuong
thite thanh todn vi Tinh linh hoat cla
dich vu (Reddy va Aradhya, 2020).

Dura vio cd s& 1§ thuyét trén, nhém tac
gid dé xuit m6 hinh nghién cttu nhu Hinh,

Phuong phap nghién cifu

Nghién ciu s dung két hgp cd 2
phuong phip nghién cdu dinh tinh va
dinh Iuggng. Nghi€n cifu dinh tinh dugc
thyc hién biing hinh thifc thio luén trfc
ti€p véi 5 chuyén gia, 1a: gidm sdt cla
cdc nha cung cdp khu vue Cin Tho va
chld qudn an. Ngoai ra, nghién cdu sit
dung phuong phdp chon mdu phi xdc
suat vi thu thip miu thuin tién. Di
l[iéu duge thu thip thong qua thdng qua
phodng van trirc G€p vi gl bing ciu hdi
qua Google form, th¥i gian thuc hién tir
thdng 6-7/2022. Nhém tic gia phdng vin
230 khdch hang di titng si¥ dung dich vy
giao thic an truc tuyén tai TP. Can The.
Két qud c¢6 219 phi€u hgp 1€ duge ma
héa va dua vao phin tich dinh lugng.

KET QUA NGHIEN c(u

Kiém dinh d¢ tin ciy thang do

K&t qué phén tich d6 tin cdy thang do
cho thiy, hé s6 Cronbach’s Alpha téng
cla cic thang do déu > 0,6. Tuy nhién,
trong 14n kiém dinh diu tién, bién TG4
c6 hé s6 tudng quan bién téng > 0,3
(0,324 > 0,3), nlutng hé s Cronbach’s
Alpha né&u loai bi€n s& Ién hon hé s§
Cronbach’s Alpha tdng (0,681 > 0,669).
Do d6, day 1a bi€n ric, cin phdi loai
khdi mé hinh nghién ciu. Ngoai ra, hé
s0 twong quan bién tdng gifta cic bi€n
quan sit cdn lai kha chit ché&, khdng co
bi€n nao ¢6 hé s& twong quan bién tdng
< 0,3. Do d6, tit ¢4 cdc bién déu dat yén
ciu d€ dua vao phan tich EFA.

Phiin tich EFA

K&t qui phin tich nhin t6 1an 1 cho
thdy, bién CN1, CN4 vi BM1 khong
duge x&p vao nhém va bién CN2 duge
x€&p riéng 1€ vio 1 nhém. Do d6, 4 bién
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BANG 1: KET QUA PHAN TicH HO! QuY GITA GRABFOOD, SHOPEEFOOD

VA LOSHIP )
G rahfoodﬂ:&hip ' Shupccfoodﬂ;shi[)_— - |
Ytu t§ HesE | Mic§ ¥ 10 Hest | Mucs THIE
héi quy nghia _chtnh lich héi quy nghia _ | _chénh i¢ch

Hé s8 chin i 1.566 0.000 - 1,020 0,003 -

Da dang sif Iya chon 1,057 0.000* 2.877 1,330 0.000* 3,781

Théi A -1,032 0.001* 0,356 -0.852 0,007* 0,427

Gift cd 0.693 0,008* 2.000 0947 0.001* 2.579

Nhin thidc sy hitu ich -1.007 0,000* 0,365 0,055 0.855 1.056

Tinh trang mén in dugc giao 0,468 0,055 1,596 -0,159 0.541 0.853

Anh hudng xa hoi -0,002 0.993 0.998 0,759  0.003* 0.468

Nhéin vi€n giao hing ' -0.828 0,003* 0.437 0,379 0.201 0.684

Bdo mit . 0.288 0.216 1,333 0.265 0.296 1,304

Thdi gian giao hing 0,085 0,728 1,089 -0.757 0,003* (.469
Pseudo R-Square

Cox and Snch 0.503

Nagelkerke 0.575

McFadden 0.336

Ghi chii: * cf ¥ nghla & mitc 5%
Cédc gid trj Pseudo R-Square duge cob I cdc gid 1rj neong ue nhue gid tri R? trong héi quy OLS
e

BANG 2: KET QUA PHAN TiCH HI Quy GI{IA SHOPEEFOOD VA GRABFOOD

»

Yéuts " He 56 hbi quy " Mitcynghia T It chénh 1gch |
H¢ s8 chan -0,546 0,008 -
Pa dang s Iva chon 0,273 0,223 1.314
Théi 4§ . 0.180 0,381 1,197
Gis cf 0.254 0.178 1,289
Nhiin thifc sy hitu fch 1,062 0.000* 2,893
Tinh trang mén &n duge giao -0.626 0.002* 0.535
Anh hudng xi hoi -0,756 0.000* 0,469
Nhiin vién giao hing 0,449 0,017 1.566
Bio miit 0,022 0.910 0.978
Thoi gian gino hdng -0,843 0.000* 0431

Ghi chii: * ¢6 ¥ nghia & mic 5%

ndy bi loai khdi m6 hinh. Sau khi loai
4 bién, k€t qud phiin tich nhin 18 14n
2 trich duge 9 nhin 6. HE 56 KMO =
0,745, ki¢m dinh Bartlett c6 P-value <
0.05, nén md hinh c¢é y nghia vd phid
hgp. Tng phuong sai trich 13 62,222% >
50%, cho thiy 9 nhan (8 gidi thich ddc
62.222% bi€n thiCn cia dir liGu. Tat c3
céc gif tri Factor loading cia tiing nhém
déu > 0,5. V1 viy, c4c thang do déu dat
dlré?c gid tri hi tu vd phén biét nén cé
thé dua vio phén tich héi quy.

Phén tich hdi quy logistic da thic

K&t qud Model Fitting Information
c6 gid tri p = 0,000 < 0,005 chi ra ring,
mé hinh diy dd cdc bign ddc lap du

]
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Mgudn: K&t qué tinh toén tif SPSS

dodn bi€n phu thugc (61 han so v8i m6 hinh chi c6 hé
s6 chiin. Ki€m tra Chi binh phuong cha Pcarson chi
ra ring, m6 hinh phil hgp v8i di liGu (gis tri p cda
Pearson = 0,532 > 0,005).

K€t qud tai Badng 1 cho thay, ¢6 5 nhidn 5 nh hudng
d€n quy&t dinh chen nhd cung cfp khi so sénh giita
Grabfood va Loship. Cu thé, cdc nhin (6 &nh hudng
12 Da dang sv lua chon; Théi d6; Gid cd: Nhin thic sy
hitu ich vd Nhiin vién giao hdng. Trong 46, Pa dang
sy 1ta chon va Gid cd 12 2 nhiin t6 khi€n khich hang
thich s dung Grabfood hon Loship. Ngoai ra, Théi d§:
Nhin thiic sy hife ich vd Nhin vién giao hang 13 céc
nhin t§ khi€n khich hiang thich st dung dich vu cia
Loship hon. ' X

Ké& d¢n 12 k& qud so sénh gitta Shopeefood va
Loship cho thdy, Ba dang sy Ifa chon va Gif ¢4 12 nhitng
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nhin t8 Tam khach hang chuyén tit Loship sang sit dung
dich vu cia Shopeefood. Bén canh d6, cdc nhin t6 1am
khach hang thich st dung dich vu clia Loship 14 Théi
d9; Anh hudng x3 hdi v Thdi gian giao hing.

K&t qud so sdnh giita Shopecfood vi Grabfood cho
thay, ¢6 5 nhan t6 4nh hudng d€n Quy€t dinh chon nha
cung cip dich vy giao thifc in qua ting dung cdng nghé
la: Nhiin thite sy hitu ich; Tinh trang mdn dn dude
giao; Anh hudng xa héi; Nhin vién giao hang va Thoi
gian giao hang. Trong d6, cdc nhin t& 1am khdch hang
thich st dung djch vu clia Grabfood hdn Shopeefood
13 Tinh trang mén dn duge giao; Anh hudng x4 hdi va
Thei gian giao hang (Bing 2).

KET LUAN VA HAM Y KHUYEN NGHI

K&t qua nghién ciu cho thdy, ¢c6 § nhin t§ dnh
hudng dén Quyét dinh chon nha cung cip dich vu giao
thifc &n qua iing dyng cdng ngh¢ cla khach hing, d6
1a: Nhén thife sy hifu ich; Thdi dd; Anh hirdng xi hoi;
Nhén vién giao hang; Gid ¢d; Thdi gian giao hang;
Tinh trang mén in dude giao vi Pa dang sy lua chon,

Trén co s& két qud nghién cifu, nhém tic gid dé
xuft mot 56 ham y khuyé&n nghi nhu sau:

P&i véi Grabfood, nén khuyén khich cdc quin 4n
chup hinh thue t&€ clia mdn an d€ hién thi trén tng dung.
Ngodi ra, cin cip nhit ddy di thong tin ¢lia qudn, cling
nhu mé 4 cuy thé d6i vdi cdc mén ¢6 nhiéu thinh phan.
Bén canh viéc quing cdo, Grabfood nén ting cudng b
sung thém mot & trd chdi cdng ngh mini game trén
mang x4 hoi, vi hiu hét khich hang 12 ngudsi ré tudi va
thich st dung cong nghé. Pac biét, Grabfood nén xem
xét va cin nhiic d0i vdi phi dich vy va phi don hang
nhé gin diy nhi cung cap dua ra, € cdi thién gid cd
so véi doi thil.

P i vdi Shopeefood, nén nang cao hiéu qui giao
hing bing cdch khuyén khich cdc quin in nén cé

TAI LIEU THAM KHAQ

ngudi theo doi cdc don hing, cy thé
khi nhin vién giao hang xdc nhin don
vdi khach, qudn sé& bi€t duge khdch
dat mén ndao vh chuin bi ngay, nhin
vién giao hang dé€n noi chi cdn 14y
vi mang di giao cho khdch, thi s& tiét
kiém dugc thdi gian giao hing. Ngoai
ra, Shopeefood nén khuyé&n khich qudn
in cung cAp hinh dnh thuc € s& gitp
khdch hang hai 10ng vd chon mén cla
quédn nhiéu hon, dong thoi, ciing dem
lai 1gi ich cho nha cung cdp. Bén canh
cdc mini gamc, Shopeefood nén sit
dyng thém hinh dnh clia nhifng ngudi
c6 sifc dnh hudng trén mang x4 hoi dé
quing cdo cho thudng hiéu clda minh,
nhim thu hdt sy chd ¥ clia khdch hang
hon ddi vdi wng dung Shopee. Thong
qua d6, khdch hing sé nhin thiy nhitng
diém ndi bat va lgi ich ma dng dung
Shopeefood mang lai. Piéu nay sé gitip
khdch hiing ¢é thdi d6 8t hon ddi véi
Shopeefood.

Po6i véi Loship, can tim hi€u ro
nguyén nhan tai sao cdc quén in ludn hién
thi mén in trong tinh trang hét mén, lAm
han ch€ lua chon cia khach hang, Ngoai
ra, cin khio sdt thi trudng va thu hit
thém nhiéu quan &n tham gia bdn hang
trént Loship bling cdch dua ra mic chiét
khiu hap din d€ da dang céc quén in,
cling nhur mén trén dng dung. Bén canh
d6, Loship cin dua ra nhiéu ma khuyé&n
mdi d€ thu hiit khich hing st dung dich
vy, ddng thisi 1ign k&t vdi cac ngln hing,
vi dién t& d€ c6 nhidu wu déi cho khdch
hang khi dit mon in trén Loship.U

1. Pham Thi Hoang Dung (2021). Phén tich cdc nhan td 4nh hudng d&n hanh vi mua mén dn qua
mang cia khidch hang tai thinh phd Pa Ning trong dai dich COVID-19, Tap chi Khoa hoc va Céng

nghé Dai hoe Duy Tin, 3(46), 89-96

2. Pam Thi Thu Thdo va Lé Triéu Tudn (2021). C4c nhiin t6 4nh hudng d€n ¥ dinh s& dung
dng dung dit dd dn tryc tuyén Now Food tai tinh Thai Nguyén, Tap chi Kinh t& va Qudn tri kinh

doanh, 16, 14-20

3. Ha Ngoc Thing v Nguyén Thinh P6 (2016). C4c y&u t8 dnh hudng dén ¢ dinh mua sim

tryc (uy€n clia ngudi tiéu ding Viét Nam: Nghién ciftu md rong thuy&t hanh vi ¢6 hoach dinh, VNU
Journal of Science: Economics and Business, 32(4), 21-28

4, Nguyén Thj Kiéu Trang vi cdng s (2021). Céc yé&u t6 dnh hudng dén ¥ dinh sit dung (ng
dung Baemin d€ mua thic in ctia khdch hang & TP. H3 Chi Minh, Tap chi Khoa hoc va Cong nghé,
50, 160-170

5. Reddy, C. S., and Aradhya, G. B. (2020). Driving Forces for the Success of Food Ordering
and Delivery Apps: A Descriptive Study, International Journal of Engineering and Management
Research, 10(2), 131-134

6. Saad, A. T. (2020). Factors affecting online food delivery service in Bangladesh: an empirical
study, British Food Journul, 123(2)

84

Kinh (& v Dy bdo



