
Cac nhan t6 anh huO'ng de'n 
quye't djnh ch9n nha cung c~p djch Vl} 
giao thuc an qua U'ng dl}ng cong ngh~ 
cua khach hang t~i TP. C~n Tho 

TOm tilt 

La'U TIEN THU~N' 
NGUYEN THANH VAN·· 

Th6ng qua khdo sdt 219 khdch hilng dii tiing sli (f1;1ng dich V(J giao thilc iin qua Ung d!Jng, bili 
vie! ddnh gid cdc nhti.n tf{ dnh hlliJng dC'n QuyC't djnh chQn nhii cung cii'p dich V¥ giao thilc iin 
qua Ung dl,lng cOng nghf cUa khdch hQng tl}i TP. Cdn Tho. Phlidng phdp nghii!n cUu duqc sil' 
d{tng trong biii baa g6m: kiJ'm dfnh df) tin c(iy thang do bling hf s(f Cronhach's Alpha, phiin 
tfch nhtln t6' khdrn phd (EFA) vQ h6i quy logistic da thilc. KC't qud nghil!n cUu cho thtly, c? 8 
nhfin ti/ dnh httilng dC'n QuyC( dinh cUa khdch hii.ng, d6 lil: Nh(in thiic sf{ hilu fch; Thdi df); Anh 
h11Jng xii hf)i; Nhiin viCn giao hiing; Gid cd; Thiti gian giao hitng; Tinh trgng m6n iin duqc 
giao va Da dr;ing Slj l{ta chQn. Tr/Jn Cd sJ kCf qud nghien ctlu, tdc gid ad xutif cdc hilm -y qudn tri 
giUp cdc doanh nghi~p thu hUt dur;c nhidu khdch hiing l{ta chrn dich V{l cUa minh d&' slt d{lng. 

TU kh6a: djch V(I giao thlic iin, nhil cung c{/p, quyC't dinh chrn 

Summary 
Through a survey o_f219 custo1ners who have used.food delivery services via apps, the author 
assesses determinants of· custo1ners' decision to choose a JOod delivery service provider via 
aJJps in Can Tho city. Re~·earch methods e1nployed are Cronbach's Alpha tests, exploratory 
factor analysis (EFA) and multinomial logistic regression. Research result points out 8 
influential factors lvhich are Perceived usefulness, Attitude, Social influence, Delivery 
sta_ff, Price, Delivery time, Food delivery status and Variety of choices. Frain this finding, 
the author proposes managerial implications to help businesses attract more customers to 
choose their sen'ices. 

Keywords: food delivery service, supplier, decision to choose 

Gl6'1 THl~U 

Tren ph<:J.m vi toan cfi.u, ITnh vlfc giao 
d6 iin trl,(c tuye'n dang c6 SI/ hi~n di~n clla 
cac doanh nghit;p Idn, nhu': DoorDash, 
Uber Eats, GrubHub ... T:J,i Vit;t Nam, thi 
tn.tbng cling dang chdng kie'n cu(jc c~nh 
tranh kh6c li~t tU c<ic nha cung cap, nhu': 
Shopeefood, GrabFood, GoFood, Loship, 
Baemin ... C6 th€ n6i, slf vao cuOc clla 
cac n~n t3.ng giao nh~n th°u'c an trlj~ tuye'n 
nay d5. g6p phfi.n giU.p vi~c tr3.i nghi~m 
ftm thlfc trl,fc tuye'n cUa kh<i.ch hang thCm 
df dang va nhanh ch6Iig. 

Khu vlfc B6ng b5ng s6ng Ctl'u Long (BBSCL) d1i<Jc 
bie't dc'n Ia mQt trong 7 vUng kinh tc' cU:a Vi~t Nam, 
trong d6, Cfi.n Thd" du'cjc xem Ia thll phll clla VUng. 
Hi~n nay, t~i Ciln Tho, da c6 3 nha cung cffp giao d6 
an trl,(c tuyc"n ta: Shopeefood, GrabFood va Loship. 
Trong tt.td"ng lai, ch3c ch3n se c6 them nhieu ten tu6i 
mdi tham gia vao "mie'ng b<inh" beo bO nay. Khi ciing 
nhi@u doanh nghi~p mdi ra d{Ji d6ng nghia vdi vi~c, 
kh<ich hang c6 nhi€u Il,fa ch9n dd"n vi cung cffp dich VI! 
niiy. Xufft ph3.t tU c<i.ch d~t va'n ae tren, vi(:c nghien 
cdu d€ tlm ra c<i.c nhfin t6 3.nh hu'Ong de'n quye't djnh 
clla kh<lch hiing Ill cifn thie't va tU d6, di.fa ra c<i.c ham 
y quan lrj gitip cac doanh nghii;:p thu htit du'(jc nhi€u 
kh8.ch hang llfa ch9n dich YI! clla mlnh d€ sit dl)ng. 

·TS., •• HQc vien cao h9c, Truong El{li h9c Ciln The! 
Ng{)y nhQn bili: 081712022: Ngily phiin bi~n: 101812022; Ngil_v duyft diing: 201812022 
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HINH: Mb HINH NGHIEN cUu DE xuAT 

Nb.in thlic S\f hiru fch 

Ki~m so:\! himh ,; cam nh~n 

Nhiin ,·iCn giao hang 

Giicli 

Thlri gian giao h;iug 

Tinh !r:)ngm6n ~n d!IQ'C giao 

Qu)it dinh chQn nhit cw•g 
cip d!ch v~ gtao thirc On qu• 
~ng d(l11g c6ng ngh.; (Y) 

Ngu6n: De xuiit cUa nh6m tile giii 

co sa LY THUYET vA PHUONG PHAP 
NGHIEN CW 

Cd sd 1y thuye't 
HU Ng9c Thil:ng va Nguyen ThUnh Di) (2016) dff 

thiio Ju~n c:ic nhan t6 anh hu'dng de'n Y d!nh mua sil:m 
trlfc tuye'n cUa ngu'Oi tieu dUng Vi~t Nam dlfa tren l)r 
thuye't hllnh vi c6 ho~ch djnh. Ke't qu<l cho tha'y, Th<li 
dQ vU Nh*n thUc ki€m soat h:lnh vi cUa ngu'Oi tieu dUng 
c6 iinh hudng tfch clfc dc'n Y djnh mua trlfc tuye'n. 

Lien quan dc'n mua m6n an qua m"1ng, nghi6n cUu 
cU.a Ph<.J.m Thj Hoang Dung (2021) cho tha'y, Da d<).ng 
slf llfa ch9n; Slin phfim; Gia cii ta cac nhiln to' c6 tac 
d()ng tich eve de'n Hanh vi mua m6n an qua m<).ng ciia 
ngu'Cfi ti6u dUng tren d\a bUn TP. DU N<lng. Trong d6, 
SI! da d?ng trong llfa ch9n d6ng vai trO quan tr9ng nha't. 

Ngolli ra, Nguyt;n Th[ .Ki8u Trang va cQng Si! (2021) 
da phat hi~n c6 5 nhftn tf) tac dQng de'n Y dfnh slt d9ng 
Ung d9ng trlfc tuye'n Baemin d€ mua thUc an ciia khach 
hang d TP. H6 Chf Minh, bao ,g6m: Nh4n thUc v8 sv 
hUu fch; Nh~n thUc cte sltd9ng; Anh hliOng x5. h(li; C<im 
nh~n dQ tin c~y v:l C<im nh4n v8 gi<l. Ben C<.J.nh d6, Dhm 
Th! Thu Th<io va LC Tri~u Tutin (2021) khi nghi6n cUu 
"Cac nh9.n t6 anh hu'Ong de'n y djnh sit d9ng Ung d9ng 
d~t d6 an trlfc tuye'n Shopeefood Food t?i ti'nh Th:ii 
Nguyen" cta chi ra rting, c6 3 nh6m nhftn t6 iinh hudng 
de'n Y djnh sltd9ng Shopeefood Food, bao g6m: SlfhUu 
lch; NhUn t6 xii h()i vll Nhftn t6ki8m soat hanh vi. 

Thu'dng m<).i di~n tU dang mang l<J-i nhUng thay d6i 
to Id'n so vd'i phttefng th Uc kinh doanh truy€n th6ng. Tuy 
nhien, de d<:tt duqc th:lnh c6ng trong llnh vlfc n:ly, nha 
cung clip djch v9 giao thUc an trl!c tuye'n ph<ii dtlm b<'i.o 
dlic;lc cac nhfi.n t6 Cd b<'i.n, nhli: Thb'i gian giao h:lng, 
Chit IUQ'ng djch v9, Gia cii va Tinh tr<).ng thlfc phfim 
duqc giao. B:iy dttc)c xem Ia nh6n1 nhftn t6 ddu ti6n 
i'inh hui':fng trlfc ti€p de'n slf thhnh c6ng ciia giao thUc an 
trlfc tuye'n. Ngoai ra, Slf da d<:tng v:l s6 !11~1ng nh:l hang, 
Thlfc defn, Djch v9 theo d6i giao h3.ng vii Thai d¢ ciia 
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ngliOi giao hang du'cjc cho JU nh6m nhfin 
t6 thUhai vii duqc coi 13. nh9.n t6 gian tie'p 
(Saad, 2020). 

C6 the thffy rting, ng3.nh c6ng nghi~p 
giao thUc an trlfc tuye'n trCn the' giOi dang 
ph:it tricin rilt m;;i.nh me. Them vao d6, 
d¢ng Ive thUc drt'y s\fth:lnh c6ng ci'.ta Ung 
d9ng giao thUc an trlfc tuye'n ta ThC:fi gian 
giao h:lng; Chit lu'cjng d6 iin; Th6ng tin 
khach hUng nh4n d11~1c; each xlt lY khie'u 
n<:ti ciia khach h:lng tll nha cung ca'p djch 
YI!; Slf thu~n ti¢n; Tinh biio m~t; Phttefng 
thUc thanh toan v:l Tinh linh ho;;i.t cU.a 
djch V\J (Reddy va Aradhya, 2020). 

Dlfa vao cef sd lY thuye't tr6n, nh6rn tac 
gia ct€ xua't n16 hlnh nghien cU'u nhu' Hlnh. 

Phuong ph3p nghien cllu 
Nghien cUu sit dl!ng ke't hqp cii 2 

phlfefng ph<ip nghiCn cllu djnh tfnh va 
djnh llicjng. Nghi6n cUu djnh tlnh dliQ'c 
thlfc hi~n bhng hlnh thdc th8.o lu~n trlfc 
tie'p vd'i 5 chuyen gia, Ia: gi:im sat ciia 
cac nha cung cip khu VlfC c5.n Thd va 
chU quan an. Ngoai ra, nghiCn cU'u sit 
d9ng phliong phap ch9n mfiu phi xac 
suit va thu th4p mau thu~n ti$n. DU 
li~u dlicjc thu th4p th6ng qua th6ng qua 
phOng vin trlfc tie'p va giti biing cftu hOi 
qua Google forn1, thOi gian thl!c hi$n tll 
th:ing 6-7/2022. Nh6m tac gi<i phOng va'n 
230 khach hang da tlrng slt dl!ng djch v9 
giao thllc an trlfc tuye'n t<:ti TP. C5.n Thd. 
Ke't qua c6 219 phie'u h<;fp 1~ du'c;lc ma 
h6a va dlia vao phftn tich d!nh 111Qng. 

KET QUA NG HIEN c(lu 

Ki~m djnh di} tin c~y thang do 
Ke't qua phftn tlch d¢ tin c4y thang do 

cho tha'y, h~ s6 Cronbach's Alpha t6ng 
ci'.ta cac thang do d8u > 0,6. Tuy nhien, 
trong Iiln ki€m djnh dAu tien, bie'n TG4 
c6 h~ so' tlicfng quan bie'n t6ng > 0,3 
(0,324 > 0,3), nhling h$ s6 Cronbach's 
Alpha ne'u lo<.J.i bie'n se IOn hefn h~ s6 
Cronbach's Alpha tdng (0,681 > 0,669). 
Do d6, day l:l bie'n r:ic, cdn ph<li lo;;i.i 
khOi m6 hlnh nghiCn cllu. Ngoai ra, h$ 
s6 tltefng quan bie'n t6ng gilla cac bie'n 
quan sat cOn l<:ti kha ch~t che, kh6ng c6 
bie'n nao c6 h~ s6 tlidng quan bie'n t6ng 
< 0,3. Do d6, ta't ca cac bie'n d@u d?t y6u 
cdu d€ dtta vao phfin tich EPA. 

Phan tlch E1i'A 
Ke't qua phftn tfch nhan t6 15.n 1 cho 

tha'y, bie'n CNI, CN4 va BMl kh6ng 
dlic;lc xe'p v:lo nh6m v:l bie'n CN2 dlicjc 
xe'p rieng 1e vao l nh6m. Do d6, 4 bic'n 

Kinh te' vil. D\! b<lo 
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eANa 1: K~T QUA PHAN T1CH H6I QUY CHUA GRABFOOD, SHOPEEFOOD 

VA LOSHIP 

G r11hfood/Loshl p Shopeefood/Loship I 
\'~u 16 11e s6 l\hi'c f ·r)· 1e 1te s6 l\h?c 5" Tf IC ' 

.... _h6i quy n~hia .. ch~nh 1ech hl\i quy n~hia chCn.h l\lch 

H¢ s6 ch~n ' 1.566 0.()00 . J,020 0,003 . 

Da d(lng SI/ h,ta chQn 1,057 0.()()()• 2.877 1,330 o.ooo• 3.781 
Th:li d(l -1,032 0.001• 0,356 -0.852 0.001• 0,427 

Gi4cd 0.693 o.oos• 2.000 0.947 0.001• 2,579 

Nh~n lh!tc SI/ hil\J fch -l.(Xl7 o.ooo• 0,365 0,055 0.855 1.056 

Tinh tn.ing m6n An dU'<Jc giao 0,468 0,055 1,596 -0, 159 0.541 0.853 

Anh hU'dng xi'i h(li -0,002 0.993 0,998 --0,759 0.003* 0.468 

Nh!in viCn giao hang ' -0.828 o.r.103• 0,437 -0,379 0.201 0.684 

Bdo rn~t 0.288 0,216 1,333 0.265 0.296 1,304 

Thc'li gian giao hang 0.085 0,728 1,089 -0.757 0,003* 0.469 

Pseudo R-Squnre 

Cox 11nd Snell 0.503 

Nagclkcrke 0,575 

l\1cFadden 0,336 

Chi ch1i: • cd )1 nghia tl mite 5% 
Cdc gid trj Pse11do R·Sq11arc d1((/C coi Ill cdc gid tri t11<111g l(f nh11 gid trj R1 tro11g h&i q11y OLS 

I• 

BANG 2: K~T QUA PHAN 11CH H61 Q(Jy G10'A SHOPEEFOOO VA GRABFOOD 

l'~u 16 
.. 

H~ ~"6h6i. Qu)' l\1tiC 5· il~hia . Tf I~ ch~Oti. l~Ch 
. . .. 

···-
HI; s6 ch~n 

Da dl)ng s\f 11/ll chQn 

Thai dQ . 
Gia cd 

Nh~n thU'c slf hiJu !ch 

llnh tr~ng m6n !In dll'~c giao 

Anh h~ng ~Ji. hc)i 

NhAn \·iCn giao hltng 

Bdo m~t 

Thlfi gisn giao hltng 

Ghi chU: • cd )' nghia tl mdc 5% 

ni'ly bj lor).i khOi m6 hlnh. Sau khi lor).i 
4 bie'n, kCt qua phfin tich nh!i.n 16 ldn 
2 trich dut)c 9 nhfin 16. H¢ s6 KMO = 
0,745, kit11n djnh Bartlen c6 P-value < 
0.05. nCn mO hlnh c6 y nghia va phU 
h<Jp. T6ng phU'dng sai trich li'l 62,222o/o > 
50%, cho thfiy 9 nh!i.n 16 gi3.i 1hich dU'<)c 
62.222% bic'n thiCn cUa dU li¢u. Ta'1 ca 
cac gi3. tri Factor loading clla til'ng nh6m 
dCu > 0,5. Vl v~y. c:ic thang do dCu d~t 
dU'Sfc gi3. ttj hQi I~ vb. phfin bit;t nCn c6 
th!! dU'a vao phfin tfch h6i quy. 

Phlin ti'ch h6i quy logistic da thUc 
KC't qua Model Fitting Information 

c6 gi;1 ttj p = 0,000 < 0,005 chi ra rhng, 
1116 hlnh dtiy dU c3.c biCn dQc l(lp dlf 

Economy nnd Forcen.~1 Re\·iew 

-0,546 0,001! . 

0.273 0,223 1.314 

0,180 0.381 J,197 

0.254 0.178 1.289 

1,062 0.000* 2.893 

..0.626 0.002• 0.535 

-0.756 0,000* 0,469 

0,449 0.011• 1.566 

..0,022 0.910 0.978 

-O.S43 0.(X)()* 0,431 

Ngu6n: K~t qui! Unh toAn Ill SPSS 

do:in biCn ph1:1 thuQc 161 hdn so vdi m6 hlnh chi c6 h(: 
s6 chl;in. KiE°n1 tra Chi blnh phlfdng cUa Pearson chi 
ra rhng, 1116 hinh phll h<;Jp v"i dU li¢u (gi3. trj p cUa 
Pearson= 0,532 > 0,005). 

Kc't qua tr).i 83.ng I cho tha'y, c6 5 nhftn 16 linh hU'dng 
t1c'n quyCt djnh ch9n nhi'l cung cfip khi so s3.nh gill'a 
Grabfood va Loship. C9 th<!. c3.c nhfin t6 3nh hlfdng 
1a [)a d~ng Slf l\fa ch9n; Th:ii dQ; Gia ca: Nh~n tht1'c Slf 
hUu ich va Nhfin viCn giao h!l.ng. Trong t16, Da dr).ng 
slf llfa chQn va Gi3. ca Ia 2 nh!in 16 khie'n kh3.ch hang 
thich stid~ng Grabfood hdn Loship. Ngoai ra, Th:ii dQ: 
Nh~n tht1'c slf hUu fch va Nhfin viCn giao hang Ja c3.c 
nhfin t6 khiCn kh3.ch h!l.ng 1hich sti d~ng djch v~ cUa 
Loship hdn. ·' 

KC dC'n Ja kCt qu3. so s3.nh gili'a Shopeefood va 
Loship cho tha'y, Da dr).ng sl,tllfa ch9n va Gi:1ca13 nhli'ng 
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nhfin to' Jam kh<i.ch hUng chuytin tU Loship sang sit d1,1ng 
djch v~ cUa Shopeefood. Ben c<:J.nh 06, cac nhfin N) lam 
khach hang thich si'f d1,1ng djch v~ cUa Loship Ia Thai 
dQ; Anh hu'dng xa hQi va Thb'i gian giao hang. 

Ke't quii so sanh giUa Shopccfood va Grabfood cho 
tha'y, c6 5 nhfin t6 Unh hu'dng dc'n Quye't djnh chQn nha 
cung ca'p djch vi..i giao thllc iin qua Ung d1,1ng c6ng ngh~ 
Ia: Ntvin thllc slf hihl fch; Tinh tr<:J.ng 1n6n iin du\fc 
giao; Anh hu'dng xU hQi; Nhi.in vien giao hang va Thb'i 
gian giao hang. Trong d6, cac nhfin t6 Jam kh<ich hang 
thfch sll' d1,1ng djch v~ cU.a Grabfqod hdn Shopeefood 
Ia Tlnh tr<:1-ng m6n iin du'<;fc giao; Anh hu'dng xfi hi)i va 
ThOi gian giao hang (B3ng 2). 

KET LU~N VA HAM Y KHUYEN NGH! 

KC't qua nghi&n cllu cha tha'y, c6 8 nhan 16 Unh 
hu'dng dc'n Quye't djnh ch9n nha cung c5p djch v1,1 giao 
thllc iin qua Ung d1,1ng c6ng ngh~ cQa khach hang, d6 
Ia: Nh~n thllc slf hihl ich; Th<ii dQ; Anh hu'dng xii h(ii; 
Nhiin vien giao hi'Lng; Gia ca; Thdi gian giao hang; 
Tinh tr<:i-ng m6n an du'<;jC giao vi'I. E>a d<:1-ng SI/ }lfa ChQn. 

Tren cd sd ke't qua nghi&n cti'u, nh6m tac giU ct€ 
xua't mQt s6 hi'Lm y khuye'n nghi nhu' sau: 

B6i vOi. Grabfood, n&n khuyEn khfch c:ic quan iin 
ch~p hlnh thlfc te' cUa m6n and€ hi€n thj tren Ung d1,1ng. 
Ngoai ra, c<in cip nh~t d<iy dU th6ng tin ciia qu<'in, cGng 
nhu' m6 tii c1,1 the d6i vOi c<ic m6n c6 nhi~u thUnh phfin. 
Ben C<:J.nh vi~c qultng c<io, Grabfood nen tang cu'O'ng b6 
sung them mQt s6 trb cht1i c6ng nghi;: mini game tren 
m<:1-ng xii hQi, vl hiiu he't kh<ich hang Ia ngu'O'i tre tu6i va 
thich sll' d1,1ng cOng ngh~. E>i).c bi¢t, Grabfood nen xen1 
xet va c[in nhifc dfii vdi phi djch Vl,J va phf defn hang 
nhO giln day nha cung ca'p du'a ra, d~ c3.i thien gi:i cii 
so v(fi d6i thii. 

B6i vOi Shopeefood, nen n8.ng cao hieu quii giao 
hi'Lng bing c:'ich khuye'n khich c:ic quan an nen c6 

ngu'Oi thco dOi c<:ic defn hllng, Cl,! th~ 
khi nhfrn vi6n giao h<lng xac nh~n defn 
vd'i kh<ich, qu3.n se bie't du'<Jc khach 
di).t m6n nao va chua'.n bi ngay, nhftn 
vi&n giao hang de'n nefi chi cdn Ia'y 
va mang di giao cho khach, thl se tie't 
ki¢m dtic;lc thb'i gian giao h:'i.ng. Ngo:'i.i 
ra, Shopeefood nen khuye'n khich quan 
iin cung cfip hlnh Unh thlfc te' sC gillp 
kh.1.ch h:lng hai !Ong va ch9n n16n ctla 
qu3.n nhi6u hdn, d6ng thb'i, cilng dem 
l<J.i lc;li ich cha nha cung ca'p. Ben C<;tnh 
c:ic mini game, Shopeefood nen sll' 
dt,Jng them hlnh 3.nh ciia nhG'ng ngtfCfi 
c6 sllc tlnh htidng tren m<:i-ng xa hQi ae 
quiing cao cho thlidng hieu ctla mlnh, 
nhlitn thu ht.it slf chti 'j ctla kh<ich h<lng 
hdn d6i vdi llng di;ing Shopee. Th6ng 
qua d6, khUch hang se nh~n tha'y nhG'ng 
di&'m n6i b~t va !<Ji lch m:'i. Ung d1,1ng 
Shopeefood 1nang l<:J-i. E>i€u nay se gitip 
kh3.ch hllng c6 th:'ii dQ t6t hdn d6i vdi 
Shopeefood. 

BOi vO:i Loship, cfin tlm hi€'u r6 
nguyen nhfin t<:ii sao cac qu:in an lu6n hi&n 
th! m6n iin trong tlnh trl,lng be't m6n, Jam 
h<:J.n che' hfa ch9n ciia khach hang. Ngo<li 
ra, cfin khiio sat thi tru'Cfng va thu htit 
them nhibu quan an !ham gia b:in hang 
tren Loship bhng each du'a ra mile chi€t 
kha'u ha'p d5.n ae da d<:1-ng cac quan an, 
cilng nhu m6n tren llng d1,1ng. Ben C<J.nh 
d6, Loship cfin du'a ra nhibu ma khuye'n 
rnfii d~ thu hilt kh:ich hang sll' dt,1ng djch 
VI,!, dfing th(fi \j&n kC't vd'i cac ngfin h3.ng, 
vi dien tU' d~ c6 nhifu tnJ. dai cha kh<ich 
hang khi d;'J.t m6n an tren Loship.O 
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