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Cac yéu to anh hung dén kha nang

tra ng cta khach hang ca nhan

vay tiéu dung tai Agribank

huyén U Minh Thugng, tinh Kién Giang

NGO THI KIEW

NGUYEN THANH THIEN"
Toém tit
Théng qua khdo sdt 250 khdch hang cd nhdn vay tiéu ding 1qi Agribank huyén U Minh Thuyng,
tinh Kién Giang, két qud nghién citu cho thdy, cdc yéu t6 dnh hudng dén Khd ndng trd ng ciia
khdch hang bao gém: Trinh 46 hoc van; Quy mé khodn vay; Muc dich sit dung vén; Lich sit
tin dung; Noi lam viéc; S6 nguoi trong gia dinh; Thu nhdp va Khodn vay. Trén co s két qud
nghién citu, bai viét dua ra nhiing dé xudt lam tling khd ndng trd ng ding han cia khdch hang
vay tiéu dang tai Agribank huvén U Minh Thugng.

Tw khéa: khd ndng trd ng, khdch hang cd nhdn, vay tiéu ding, Agribank huyén U Minh
Thuong - Kién Giang

Summary

Through a survey of 250 individuals getting consumer loans at Agribank U Minh Thuong
district - Kien Glang, the research points out several factors affecting their ability to repay
consumer loans, which are Education level; Loan amount; Purpose of using capital; Credit
history; Workplace; Number of people in the family; Income and Other loans. Based on the
research result, suggestions are made to increase the ability to repay loans on time of consumer
at Agribank U Minh Thuong district.

Keywords: ability to repay loans, individual customers, consumer loans, Agribank U Minh

Thuong district - Kien Giang
GIGI THIEU

Hoat d6ng tin dung 13 mdt trong
nhitng hoat déng kinh doanh tién té clia
ngin hang mang lai Igi nhuin cha yé&u
trong hoat d0ng ngan h.mg bay cung 1a
hoat dong ti€ém 4n nhiéu rii ro ma ngin
hiang can dic biét lvu tim. Mudn ton tai
va ditng vitng trén thi trudng, ngin hang
phai didm bdo heat déng vira an toan
vira hidu qua. C6 thé néi, nim vira qua,
Agribank huyén U Minh Thugng 44 c6
nhiéu bién dong cd vé quy md va mang
1w6i..., at nhiéu thach thitc d3 dit ra cho
Chi nhdnh. Ngin hang khéng duy tri
duge mifc ting trudng tin dung di kém
véi chiit lugng tin dung ngay cang x4u di,
huy dong v6n 12 van dé kho khin, chua

*Hoc vién Cao hoc Trugng Dai hoc Tay B
“*ThS., Kho bac nha nuégec Can Tho

thdy sy khd quan so véi véi cdc niam trude. Chinh vi
th&, viéc tim ra cdc giai phap d€ han ch& riii ro tin dung
ludn 14 vaAn dé rit quan trong cha Agribank huyén U
Minh Thugng.

CO SG LY THUYET VA MO HINH NGHIEN clu

Cd sd Iy thuyét

Khdi nigm cho vay tiéu diing

Viée cho vay titu dung cda cdc ngin hang, qu¥ tin
dung nhin dén, t3 chie tal chinh vi mé, dude goi 13 “cho
vay phuc vy nhu ciu ddi xong * va dugc gidi thich 1a viéc
t& chifc tin dung cho vay d6i véi khach hang 13 ¢d nhan dé
thanh todn cic chi phi cho myc dich tiéu ding, sinh hoat
cha ci nhan va gia dinh cfia ¢4 nhin d6 (Khoan 6, Diéu
3, Nghi dinh s6 39/2014/ND-CP, ngay 07/5/2014 v& hoat
dong cia cong ty ti chinh va cong ty cho thué tdi chinh

"va Khoan 4, Piéu 2, Thong tr s§ 39/2016/TT-NHNN,
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HINH: MO HINH NGHIEN ¢{U BE XUAT

Muc dich sit dung vén

| Trinh d hoe vén ]4_\‘
l Thu ehip trung binh 1*\’ Kha ning trd ng
‘ S0 ngnriri phy thue I—T__' vay tiéu ding ciia
‘ Khoan vay khac l_,. Khich hing c4

: : nhén tai Agribank
‘ Nari lam viég |—+——b huyén U Mirh
L Quy md khodn vay |——' Thueng, Kién
[ Lich sis tin dung }«—/f“—» Giang

—

Ngudn: D& xudt cia nhdm tic gid

ngay 30/12/2016 v& viéc cho vay clla t8 chiic tin dung),
s di dung tir khdc nhau 13 vi tir “ti€u ding” chi dudgc
Luét Céc t& chii tin dung nhic dén trong hoat dong clia
cong ty tii chinh (Piém d, Khodn 1, Biéu 108, Luit cic
t6 chic tin dung nim 2010). Viée cho vay tiéu diing clia
céc cong ty tai chinh cdn thiic hién theo quy dinh vé hoat
dong cho vay phyc vu nhu cau ddi sng cla t6 chic tin
dung (Khodn 1, Piéu 4, Thong tu s6 43/2016/TT-NHNN,
ngay 30/12/2016 quy dinh cho vay tiéu ding clia cong ty
tai chinh).

Cho vay tiéu ding 13 mdt trong nhitng bd phin caa
tin dung ngin hiang ndi chung, nén ciing ¢é nhimg dic
trung ctia tin dung ngin hang, ngodi ra con ¢6 nhiing
dic diém riéng, nhu: P6i tugng khdch hang vay 1a c4
nhén vi hg gia dinh; Myc dich vay nhiim phuc vu nhu
ciu tiéu diing cla ¢4 nhén, h¢ gia dinh; Ngudn trd ng
clia khodn vay tiéu ding thudng tir tién ludng hing
thang, kinh doanh c4 thé clia khach hang, khong nhét
thi€t phai la k&t qué cha viéc st dung vdn vay, nén
ddi hoi ngudn 1rd ng phdi mang tinh 6n dinh, thudng
xuyén; La hinh thdc bédn 18, gid tri clia cdc khodn vay

- thudng nhd, s& lugng 16n din dén chi phi khodn vay
cao. Do vy, 141 sudt khodn vay tiéu ding thudng cao
hon lii sudt cdc khoan vay thudng mai.

Nguyén tde ciia cho vay tiéu ding

Nhu da n€u trén, cho vay ti€éu ding 12 mét bg phan
clia tin dung ngn hing néi chung, nén tit nhién c6
nhitng nguyén tic nhu tin dung ngin hang:

Mot la, in dung c6 hodn trd vOn va 1di sau mét
thdi gian nhat dinh. Pdy 12 nguyén tic ddm béo thyc
chit cla tin dung. Tinh chit tin dung s& bi phd vd néu
nguyén tic ndy khong dudc thye hién diy dd. Chid thé
khi vay vén phai cam k&t tri dd von vi Iai sau mot
thdi gian nhat dinh, cam k&t nay dugc ghi trong kh&
udc vay ng hodic hgp ddng tin dung.

Hai la, tin dung c6 gid trj tuong duong lam ddm bdo.
Gid tri ddm bdo 14 ¢d s3 cia kha ning trd no, 1a co s
han ch€& rli ro trong hoat dong tin dung, 13 diéu kién d&
thye hién nguyén tic thif nhit trong nhiéu truding hdp
khac nhau.

Ba la, tin dung cé muc dich, theo k& hoach thda
thudn tif trde (theo hgp dong da ky két). Quan hé tin
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dung phén 4nh nhu ciu vé vén va Igi
nhudn cla cdc doanh nghiép, cia khdch
hang. N¢ lién quan chit ché 16t qua trinh
san xuft, kinh doanh, am dich vu cia
cidc doanh nghiép, hay tiu diing ¢4 nhén,
song lai mang tinh thda thuin rit 16n. Do
d6, né phai duge phéap luét bio hd.

M hinh nghién cifu

Dwra trén céc nghién citu trudc do, nhu:
Trugng Pdng Loc va Nguyén Thanh Binh
(2011); Nguyén Qudoc Nghi (2010, 2012);
Mohammed v cdng sy (201R), Anigbogu
va coOng sy (2019), cling vdi dic thii hoat
dong vay tiéu ding clia khich hang ca
nhin tai Agribank huyén U Minh Thugng,
Kién Giang, nhém tdc gid dé xuit md
hinh nghién citu nhu Hinh. C4c bién va ki
vong trong md hinh nghién ciiu dudc tic
gid d¢ xudt va tong hop nhi Bang 1.

Phuong phap nghién cifu

D& phén tich cdc y&u t§ dnh hudng
dén khd ning trd nd cla khdch hang
tai Ngin hiang Agribank huyén U Minh
Thugng, nhém tdc gid st dung md hinh
Binary Logistic d& phan tich s& liéu.

Nhiim didm bdo cho tinh dai dién cda
milu tong thé trong nghién cifu v dim
bdo d¢ tin cdy cua nghién cifu sif dung
250 ho sd duge thdng k& sin tai Ngén
hang. Trong 250 khich hang khdo sit,
thi cé 112 khdch hing lam viéc tai cic
don vi nha nude (chi€m ty trong 44,8%),
con laild 138 khach hing lam viéc ngoéi
nha nudc (chi€m ty trong 55,2%).

KET QUA NGHIEN CUu

K&t qué phén tich h8i quy biing mé
hinh Binary Logistic thu duge thé hién
& Bang 2.

Trude khi wée lugng mé hinh thyc
nghiém vé cic y&u 18 anh hudng dén
khd niing trd ng vay cha khdch hang tai
Agribank huyén U Minh Thwong, tinh
Kién Giang, cic kiém dinh da cong
tuyén, phuong sai sai s§ thay ddi di dudgc
phat hién va khic phuc nhiim kiém tra d6
tin cdy cfia mé hinh, K&t qud kiém dinh
cho thiy. hé s8 VIF cao nhit 1a 1,34 < 2,
do d6 khong c6 hién tuong da cong tuyén.

Hién wong phudng sai sai s§ thay
d6i dugc thyc hién bing cdch kiém dinh
Breusch-Pagan. K&t quad ki€ém dinh cho
thdy, gid tri ki€m dinh chi2(1) = 19,91
vi Prob > chi2 = 0,0000 < 1%, bic bd
gid thuy€t H & mdc ¥ nghia 1% cho ring
phudng sat ddng nhat. Hay néi cdch khic,
c6 xdy ra hién tegng phudng sai sai s6

Kinh t&€ va Dy bio
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thay d8i. khic phuc hién tugng phuang
sai sai s6 thay d6i bling mé hinh sai s6
chudn manh (Robust Standard errors)
trong uGc lugng. |

Ta duge k&t qud mb hinh nghién cifu
nhu sau: i

Y = -4,3¢41 + 0,019X1 + 0,001X2 -
0.168X3 + 0.093X4 - 0.007X5 + 0.514X6
+ 0,416X7

K& qud wdc lugng cho thiy, gid tri
ki€m dinh Pro > chi2 = 0,000 cho phép
ta bic bd gid thuy€t H & mic ¥ nghia
1%, ¢6 nghia 13 cdc y€u t6 trong mb
hinh ¢6 thé duge sit dung d€ gidi thich
cho khd nfing trd nd vay cla khdch hang
tai Ngfin hAng Agribank huyén U Minh
Thugng. Phin trim dy bdo tring cia
mé hinh 13 83,04%. cho thiy mé hinh
13 phd hgp vd kh3 ndng dy bdo cla mb
hinh 12 kh4 61, v8i hon 83% trudng hgp
dugc du bdo ding. |

Két qud wdc lugng mé hinh Binary
Logistic cho thdy, c6 4 bifn c6 ¥ nghia
thong ké & mic ¢ nghia 1%, bao gém:
Trinh 46 hoc vin; Quy mé khodn vay:
Muc dich sif dung v6n; Lich sif tin dung.
Trong 46, 3 bifn c6 mbi,tuong quan
thudn v8i Khi ning trd n¢ vay ciia khéich
hiang tai Ngin hing, cdn lai 1 bi€n cé
treng quan nghich 12 Quy mé khodn vay.

P61 véi mitc ¢ nghia 5% c6 2 bi€n
12; Thu nhip vd Khodn vay khéc; trong
46, Khodn vay khic c6 mdi wong quan
nghich chiéu v8i Khi ning trd ng¢ cda
ngfin hing. Bifn cufi cing ¢6 ¥ nghia
thGng k& d6 13 Ndi lam vige ¢6 tuwong
quan thudn chiéu & mic § nghia 10%.

Trinh d¢ hoc vdn ciia ngudi di vay
c6 t4c dong tich cyc dén Khd ning trd
ng vay cia ho & mifc § nghia 1%. Néu
$6 nim di hoc ting thém 1 nim, thi 1am
gia ting khd ning trd ng vay nglin hang
thém 1,9%. Hay néi cdch kh4c, trinh 46
hoc vin cla ngudi di vay cang cao, khd
ning sif dung v6n trong sdn xuit, kinh
doanh s& cang hi¢u qud vd mang lai thu
nhip cao han: cdn néu vay tiéu ding, thi
hg ciing c6 cﬁng vi¢e 8n dinb, ngudn thu
nhfip cao vd bén virng.! Do d6, khi chi
hé ¢6 trinh 45 hoc van cang cao, thi khd
ning trd ng ding han cang cao. Chinh vi
th€, Ngfn hing wu tién xem xét y€u t6
ndy khi quy€t dinh cho vay.

Quy mé vay ¢6 tic adng nghich chitu

d€n Khi niing trd ng vay clia ho & mic ¥

nghia 1%. Hay n&i c4ch khéc. khi cdc yCu
t8 khiic khéng d6i. thi ngudi vay von véi
gi4 tri v8n vay ft @i, s& 1Am gia thng khi
i
\
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BANG 1: CAC BIEN VA KY VONG TRONG MO HINH NGHIEN U b XUAT

STT| Bifndjcigp  Difngisi Thang do {K¥ vong|
L [Trinh &0 hoc vin  |S6 niim di hoe Nim +
2 |Thu nhip Tri¢u déng/nim Tritu ddng| +
3 S6 ngudti phy thude [S& ngudi khdng tao ra thu nhiip trong Ty 18 .

trong gia finh gia dinh cla ngudi vay viin. Y

Bi¢n nhiin gif trj 1 ngudi vay c6 che

4 |Khodn vay khic  |khodn ng khdc, vi nhin gif urj O nfu] Bi€n gid -
ngude lai
Bifn ¢6 gif tri: 1 khi khch hang R

5 |Ngi im vige cOng nhiin vién chie nhd mtde; O nfu} Bién gid +
khdch hang lAm cbng viéc khic :

6 [Quy mé khodn vay {Gi4 trj cha khodn vay Triuddng| -

ca s Bifn ¢ gif urj 1A: 1 khi sit dyng dting

7 fy:‘" Sichsirdung 1 ¢ dich daing k¥ vay vGm: O khi si| Biéngid | +
dung sai muye dich dfing k¢ vay v6n
Bin c6 gif tri 13: 1 khi khdch hang

N khéng c6 ng cin chd ¢ trong 12 thing| .. .

8 |Lich suftin dyng ghn ohft, ng x&u trong 5 nim gén Bi€n gid +

nh&t: 0 khi xdy ra cdc rudng hp khic

MNguén: Tdng hgp clin nhdm tac gid

f

]

BANG 2: cAC YEu T8 ANH HUING DEN KHA NANG TRA NG VAY

ClA KHACH HANG CA NHAN TAI NGAN HANG AGRIBANK HUYEN U MINH THUGNG

Tén hitn HE sf witc igng | Sai s6 chufin | Téc dgng bitn
Trinh 40 hoc viin 0,158%+» T 0.072 0,019
Thu nhip . 0.014%* 0.006 0,001
S6 ngudi phy thudc frong gia dinh 0.876 1,326 0,083
Khoin vay khic = ' -1.378% .7 0.609 -0,168
Ndi 1dm viéc 0,005+ « 0,519 0.093
Quy md khodn voy g 0.07)v** 0.023 -0,007
Muc dich st dyng von "2.807%%* 0.529 0.514
Lich st tin dyung 260400« 0,508 0.416
Hing s§ -4,34|** 1.844
HE s6 Log like hood -58.38
Xic suffit dy béo triing 83.04%
Téng s6 quan st 250

Ghi chui: *%* Milc ¥ nghia 1%, ** ntong tng 5%, * namg dng 10%.
Mguén: Tinh tobn cha nhém tae gid

ning trd ng clia ho hon: xét & téc ddng biln, néu quy md
quay gidm 1 tridu ddng, s& 1am gia ting kh niing 1l ng
vay ngfin hing thém 0,7%.

Muc dich vay vén cia khich hing c6 wong quan
thuin véi Khi nling trd ng vay ctia ho d mitc ¢ nghia 1%.
K&t qud nghién cttu cho thiy, néu cdc y€u (8 khéc khong
d6i, khi khich hang vay v8n sit dung ding muc dich ban
diu, thi kh3 nang trd ng tang thém.

Lich sit tin dung c6 t4c déng tich cyc d€n Khi ning
trd ng vay cla khich hiing 8 mic ¢ nghia 1%. C6 nghia
14, khi khdch hang vay v&n ¢6 lich sif tin dung t5t, thi
kha nang trd ng cta khéch hing 46 s& ting 1én. Diéu
ndy hodn todn hep . diy 13 mét cdn cd 4€ ddm bio (6
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hon cho khodn vay 1in ti€p theo, hon 13 nhitng khach
hiing vay titng ¢6 ng xau.

Thu nhdp c6 tac ddng cling chiéu d&€n Kh ning trd
ng vay cla khdch hing & mttc ¥ nghia théng ké 5%.
Bicu d6 ¢6 nghia 14, khi khich hing vay c6 thu nhéap
cao, thi kha niing trd ng clia ho s& ting cao; xét d€n tdc
dOng bién, khi thu nhip ting 1 triéu déng, thi khi ning
tra ng s€ ting 0,1%.

Khodn vay khdc c6 tic dong nghich chiéu d&én Khi
ning trd ng vay cia ho d mic ¥ nghia 5%. Hay néi
cdch khdc, khi cdc yéu td khic khong d6i, thi khdch
hang c¢é thém 1 khodn vay khéc nita s€ 1am gidm kha
nang trd ng clia ho hon.

Noi lam vige ¢6 tdc dong cling chiéu d&€n Kha ning
trd ng vay tai ngan hang, v6i mie ¥ nghia thong ké
10%. Diéu d6 c6 nghia 13, khi khich hang vay 1 ngudi
lam viéc tai m6t ¢d quan nhi nude, thi khd ning duge
trd dugc ng cao hon khdch hing khéc, vi cong viéc va
mifc ludng clia khdch hiang ludén &n dinh, it bién déng
trong thdi gian dii.

Ngoai ra, két qud nghién ciu con chi ra ring, S&

ngudi phu thudc trong gia dinh khdng ¢6 ¥ nghia thong
ké d&n Kha niing tra ng vay cla khich hing,

KET LUAN VA MOT SO BE XUAT

K&t luan

Thoéng qua vi¢c tng dung mé hinh logit, nghién ciiu
di xdc dinh cc yéu 18 dnh hudng d&€n Khd niing trd
ng vay cia khich hang tiéu diing tai Agribank Huyén
U Minh Thugng. K&t qua nghién citu cho thiy, cé 7/8
bi€n ddc 1ap ¢6 dnh hudng vdi mitc ¥ nghia thong ké tir
1% d€n 10% 14n lugt. C6 4 bién c6 ¥ nghia théng ké &
muc ¥ nghia 1%, bao gébm: Trinh d6 hoc v&n; Quy md
khoan vay: Muc dich sit dung v6n; Lich st tin dung.
Trong d6, 3 bién c¢6 mdi tuong quan thuin véi Kha
ndng trd ng vay cia khdch hang tai Ngan hang, con 1
bién cé tuong quan ngh1ch 13 Quy md khodan vay.

Pé xuit mot s8 gidi phdp

Tir k&t qud nghién citu cdc y&u t6 Anh hudng dén Kha

nang trd ng vay cna khich hing ¢d nhin
tai Ngan hing, nhém tic gid dé xuit mot
s6 gidi phdp sau:

Mt la, xay dung cic g6i sin phim
tin dung riéng biét theo titng ddi tugng
khéch hing. Ngin hang nén cin nhic vu
tién phdt trién ming cho vay tiéu diing
v kiém tra muc dich. Xiy dung cdc géi
tin dung uu déi danh cho cdc khéch hing
vay von tiéu diing.

Hai Id, hoan thién chinh sdch tin
dung. Ngin hang nén guy dinh cdc diéu
kién khic nhau d6i véi titng dsi twgng
khédch hing khi vay von.,

Ba ld, xép hang tin dung d61 véi
khach hang c4 nhin. Xiy dung va ap
dung chudng trinh x&p hang tin dung noi
bo danh riéng cho khach hing cd nhin.

Bon I, phat trién hé théng cong nghé
thong tin. Theo d6, cin xdy dyng kho dif
li¢u thong tin khach hang, gidp cdc cdn
bd sau c6 thé dé dang cdp nhét théng tin
khach hang, hodc cdc chi nhianh quan hé
sau cling ¢6 th€ dé dang cé dudc thong
tin khdch hang mét cich nhanh chéng va
chinh xdc.

Ndéim Ia, chip hanh nghiém quy ch&
tin dung, quy ch€ cho vay. Thco d6,
ki€m tra trudc khi cho vay, nhim thu
thip thong tin d€ thim dinh mot cdch
toan dién du 4n vay v&n, ciing nhu vé
khach hang vay.

Séu 1, xiy dung chinh sich tuyén
dung, ning cao chit lwgng dio tao
chuyén mén nghiép vu. Mudn han ché
rii ro, Ngin hang phii that chi trong dén
ddi ngii cdn bd lam cdng tic tin dung, doi
ngii c4n bd niy ngoai yéu ciu chung la
phdi ¢6 trinh d6 nghiép vy gidi con doi
héi ¢c6 pham chit dao duc t61.Q
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