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Cac nhan to anh hll'iYng den hanh vi tieu dung djch V\l ~ 

bao hiem nhan thQ cua ngiriri dan song tren dja ban 

thanh pho can ThO' 
Nguy~n Thi Bich Ngan 

Tru6ng B~i hoc B~c Lieu 

Bai vi et t?p trung nghien ct'.ru cac nhan to anh lm&ng den hanh vi tieu dung djch Vl;l bao hiem nhan the;> 
cua ngm)'i dan song tren dja ban thanb pho Can Tba, tren w s& d6 tlm hieu cac nhan to anh hll'&ng aen nhu 
cau va hanb vi s& d1,mg djch Vl;l bao hiem nhan the;> cua ngu·(yj dan. Thong qua ket qua nghien cll'U giup cac 
Cong ty bao hiem nhan thQ nh?n biet dlt'(/C cac nhan to nao anh htr6'ng den hanh vi tieu dung djch VI,! bao 
hiem nhan th9, tLr d6 dtra ra cac chinh sach, hu·&ng di phu hc;p ae nang cao hi ~u qua ho9t d<)ng. 

1. Mo d'au 

Thanh pho Can ThO' la m9t trong nam thanh pho 
tn1c thu9c Trung lYO'ng, luon c6 toe d9 phat trien 
kinh te cao thuqc nh6m dan dau trong ca nu·&c. T9i 
Bong b~ng song Cu·u Long, Can Tha la thanh pho 
trung tam, gilr vai tro dc)ng l~rc phat trien toan vi.mg. 
V&i toe d9 tang tnr&ng trung blnh 15,12%/nam, thu 
nh?p binh quan dau ngtr&i 75,56 tri~u dong/nam 
nam 2021, cao gan gap 02 tan cac tinh khac trong 
khu Vl,l'C, dfrng v! trf thl'.r 8 ca nlt'CrC. Bay la CO' hc)i l&n 
de thj tnr&ng bao hiem nhan the;> phat trien. 

Tuy llnh v~rc bao hiem nhan the;> da ra d&i tc;ti Vi~t 
Nam hem 20 nam nhu·ng day van con la m<)t llnh m&i 
me va day tiem nang. Vi~c tim hieu nh?n tht'.rc, nhu 
tall, hanh Vi Va Q~C diem CUa khach hang Ve linh Vl:fC 
djch VI,! bao hiem nham OU'a ra cac djch Vl;l bao hiem 
nhan the;> phLt hQ'p v&i nhu cau cua khach hang va 
nang cao chat lm;mg djch VI,! la rat can thiet, VI v~y 
bai Viet ~p trung nghien ClrU cac nhan to anh hmrng 
den hanh Vi tieu dung djch VI,! bao hiem nhan th9 
cua ngmri dan song tren d!a ban thanh pho Can ThO'. 
TLI' d6 de xuat cac giai phap nham nang cao chat 
lll'qng djch vy, dap (mg tot han nhu cau cua khach 
hang doi VcYi djch VI,! bao hiem nhan the;>. 

2. Cac nhan to anh hu'ong den hanh vi tieu 
dung dich Vl:I bao hiem nhan thQ 

Tht'.r nhat, bao hiem nhan the;> giup ngll'&i dan 
nh~n thfrc dLrQ'C tam quan trQng trong vi~c bao v~ 
tai chi nh khi c6 n'.ti ro xay ra, la kenh ti et ki~m va 
dau tLr dai h9n, t90 quy giao d1,1c cho con trong 
tlt'O'ng la i. 

Tht'.r hai, d()ng w ae khach hang mua bao hiem 
nhan th9 vl bao hiem nhan the;> giup cho khach hang 
bao v~ tai chlnh gia dinh khi c6 rui ro xay ra, tiet 
ki~m tien khi ve huu, Chu cap Vi~C hQC hanh chO COn 

trong tmmg lai, thay !qi fch cua bao hiem nhan thQ 
tlr ngm'ri khac va ~o ra cua cai trong tu·ang lai. 

Tht'.r ba, khach hang lva ch9n mc)t cong ty bao 
hiem nhan the;> dl,l'a vao mfrc de) tin c~y cu~ cong ty 
nhll': Khach hang U'U tien ll;fa ch9n cac cong ty c6 
danh tieng, v! trf phong giao djch thu~n ti~n. c6 nhieu 
san pham ll,l'a ch9n, so tien thy htr&ng khi c6 rui ro 
hc;p ly, nhan vien d~i ly bao hiem chuyen nghi~p va 
CUOi Ctmg la djch VI,! Cham SOC khach hang tot. 

Th(r tlr, MQt so rao can khien khclch hang ChLra 
tham gia bao hiem nhan th9, cac' rao can d6 la: 
Khach hang khong c6 day dtt thong tin ve cong ty, 
khach hang khong ti n vao cac cong ty bao hiem nhan 
th9, san pham qua phfrc t?P v&i khach hang, thu 
nh?p Ctta khach hang khong On djnh Va CUOi Cung la 
phi bao hiem qua cao khach hang thay khong can 
thiet phai mua. 

Th& nam, tham khao y l<ien gia dlnh bao gom: Sl:f 
ung hQ cua gia d1nh, b?n be va dong nghi~p cGng VO 
dtng quan trQng tron·g vi~c khach hang ll;fa ch9n 
mua mc)t hc;p do ng bao hiem nhan th9. 

Cuoi cung, kenh phan phoi cung la m9t nhan to 
khach hang quan tam khi 11,l'a ch9n mc)t cong ty bao 
hiem nhan thQ nhu·: Ngmri dan quan tam den cac 
yeu to kenh phan phoi nhU' de dang tlm dLrqc cac 
thong tin lien quan den bao hiem nhan the;>, c6 the 
mua bang nhieu hlnh th&c khac nhau, cung cap djch 
Vl;l nhanh ch6ng cho khach hang, de dang tim duqc 
cac san pham phu hc;p va cac d~i ly san sang giup d& 
khi khach hang can. 

3. M9t so giai phap 

Thfr nhat, doi v&i nh~n tht'.rc cua khach hang, cac 
Cong ty bao hiem nhan the;> nen tang Clt'cYng cac ho~t 
d9ng truyen thong quang ba giup nang cao nh?n 
thfrc cua ngU'cYi dan ve y ngh!a, vai tro cua bao hiem 
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nhan thQ & cac kenh thong tin khach hang thLrerng 
quan tam nhlt' tivi, thong qua cac ctc:ii ly bao hiem 

. nham tuyen truyen ve l<;ri ich bao hiem cho khach 
hang va ct?c bi~t ta trong th&i dc:ii cong ngM thOng 
tin phat trien nhanh ch6ng nhu· hi~n nay, cac Cong 
ty bao hiem nen chu tr9ng den e-marketing, day la 
m9t hlnh tht'.rc truyen thong nhanh, m~mh, hi~u qua, 
ft ton chi phi nhLrng V~n thu hut clU'Q'C Sl,l' Chll y CUa 
m9t luvng l&n khach hang tiem nang. 

Th fr hai, doi v&i ct9ng cO' mua bao hiem nhan th9. 
Cac cong ty bao hien nhan thQ can day m(;lnh cong 
tac tuyen truyen ve lQ'i ich cua bao hiem nhan thQ 
cho ngLriYi dan vi neu nglt'ai dan hieu dU'Q'C y nghia 
va lQ'i fch cua bao hiem nhan thQ th! hQ se ra quyet 
dinh mua m9t each de dang han. 

Th fr ba, doi v&i rnfrc d9 tin c?y. Nang cao mfrc d9 
tin c~y cua khach hang doi v&i cac cong ty bao hiem 
nhan thQ nlm xay dvng thLrO'ng hi~u cho Cong ty, 
nang cao chat IU'Q'ng phyc v~1 khach hang, du·a ra 
nhieu san pham m&i Clap (mg nhu cau clla nhi€u 
nh6m cloi tlt'Q'ng khach hang khac nhau, m6· r9ng cac 
kenh dau tlt' ae dam bao tinh thanh khoan va lgi 
nhu~n cho Cong ty va khach hang, h<;ln che hi~n 
tm:;mg tryc lQ'i bao hiem, t?o cti€u ki~n thu~n lgi de 
khach hang tiep c?n v&i djch Vl,l bao hiem nhan th9 
m(lt each de dang. 

Thfr tu', doi v&i cac rao can, kho khan ctta khach 
hang kh i tham gia vao bao hiem nhan th9, cong ty c6 
the dLra ra cac giai phap nhU': Bay m?nh tuyen tren 
cac kenh thong tin dam bao khach hang co the de 
dang tlm kiem dm;rc thong tin khi can, nang cao mfrc 
d9 uy tin cua c6ng ty, nang cao chat lU'~mg d()i ngu 
d<;li ly, moi gi&i va nhan vien bao hiem, dO'n gian h6a 
cclC thtl t~LC quy djnh'- tang tf nh linh ho~t CUa chfnh 
sach phf va theri gian bao hiem. 

Thfr nam, Tam ly chung ctia khach hang la h9 chi 
mua san pham khi co s~r ung h9 cua gia dlnh va b?n 
be, khach hang nh~n OU'Q'C ung hQ cang l&n thi vi~c 
ra quyet djnh mua cang nhanh, cang d~ dang va 
ngU'Q'C 1<;1.i, neu khong CO S~I' ung hQ clla ngU'Cri than Va 
gia dlnh th! khach hang c6 xu hu·&ng mua de d?t 
hO'n. Cac cong ty bao hiem nhan thQ c6 the tang 
CU'Crng quang ba, truyen thong ve cong ty, san pham 
djcn Vl;I giup khach hang c6 nh~n thfrc dung dang, 
day du hO'n ve lQ'i fch Ctla bao hiem nhan thQ doi v&i 
gia dlnh va ngu<'ri than khi c6 rtli ro xay ra. 

Cuoi cung, hoan thi~n cac kenh phan phoi, phan 
phoi san pham la m9t ho0t d<)ng can thiet, c6 vai tro 
quan tr9ng trong ho~t d9ng cua cac cong ty noi 
chung, cong ty bao hiem nhan th9 noi rieng. Vi v~y, 
giai phap ho~m thi~n kenh phan ph6i can nhan m~nh 
vao cac n9i dung chinh nhLr: Nang cao chat lU'Q'ng 
d?i ly bao hiem, chuyen nghi~p h6a kenh phan phoi, 

giam thieu c<:mh tranh khong lanh m~nh, nang cao 
chat lu'<;rng chuyen mon va chat lu<;rng phyc vy c11a 
cac kenh phan phoi va cuoi cung la da d(;lng cac kenh 
phan phoi. 

4. Ket lu~n 

Nhu· da trinh bay & tren, bao hiem nhan th9 
mang l?i lgi ich cho khach hang nlm giup khach 
hang Mo v~ tai chfnh cho gia dlnh hay thl}'c hi~n 
myc dfch tfch lG.y tiet ki~m cho tli'O'ng lai. Nhung ae 
khach hang c:iu'a ra GU'Q'C quyet djnh mua cac san 
pham bao hiem khi h9 chtra co nhu cau su· dt.,mg cho 
hi~n t?i la l'l)Qt dieu het st'.rc kh6 khan. Cac Cong ty 
bao hiem khong the cher dqi khach hang hieu het ve 
bao hiem nhan th9 va W d<)ng tlm den cac Cong ty 
hay d~i ly bao hi em de mua sv binh an cho tuang lai. 
Cac Cong ty bao hiem can nhanh ch6ng giup cho 
khach hang cua mlnh hieu biet ve bao hiem nhan 
thQ, giup khach hang nh?n ra nhu cau. Khi khach 
hang c6 nhu cau mua m(lt san pham bao hiem, 
khong phai lltc nao hQ cling di den quyet djnh mua 
vi vi~c ra quyet ajnh mua v~n con chju anh hU'&ng 
b&i cac yeu to nlrn nMn thfrc cua khach hang, d9ng 
CO' mua bao hi em CUa khach hang, OQ tin c~y CUa cclC 
cong ty bao hiem, cac rao can khach hang mua bao 
hiem, mfrc OQ anh hLr&ng CUa cac doi tLl'Q'ng tham 
khao, cac kenh phan phoi. .. Vi the, vi~c xac dinh cac 
yeu to anh hu·&ng den hanh vi mua, cac giai phap 
git'.tp cac cong ty bao hiem nhan thQ ti ep c~n v&i 
khach hang tr& nen quan tr9ng va can thiet.j. 
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