
Cac y~u t6 anh huO'ng d~n 
phat tri~n du ljch theo hu&ng b~n vU'ng 
(J tinh Ninh Blnh 

T6m t:it 

TRJNH DUC DOY" 
DAO H6NG HJ!i.NH .. 

LE TH! TU ANH' .. 

NghiCn cUu t(ip 1rung phQn rich cdc yCU f(f dnh huiJng deli s{I pluit triin du f.ich bfn vilng t(li 
tlnh Ninh Hinh. Dil lifu dli(lc thu thi)p th6ng qua khdo sdt bitng bdng cdu hOi dffi v6'i 135 
nglfili lao d(Jng liun vifc trong ngclnh clu lfch. Phdn tich th6'ng kfJ 1116 td, fJhdn tich yCU t6'khdm 
phd va phiin tfch hbi quy dll(fc tiCn hilnh df!? liln1 rli vai trO ciia titng ye'u tff iinh h11Jng. Kf(t qud 
nghifJn cliu cho thi{y, cU 4 yCu 16' c6 dnh hudng rich cljc tJi phdt trifJ'n du ljch bEn vilng tinh 
Ninh Binh theo thU tlf tdc d(jng gidnz ddn nhu :'iau: Cdc chl ti Cu v& c6ng tdc qudn IY cUa chinh 
quyEn dja phuang; Cdc chl ti Cu vE phdt trit!'n kinh tfJ' vii tlnh tr(lng xii hQi; Cdc chl tieu v& mOi 
trlfifng; Cdc chl tieu vd viin h6a. 

TU khOa: phdt trifn du ljch bEn vflng, SI/ dnh huiJng, tlnh Ninh Binh 

Summary 
The study aims to examine factors affectinp, sustainable touris1n develop1nent in Ninh Binh 
province. Data is collected through a questionnaire survey r~f 135 employees •vorking in the 
touris1n industry. Descriptive statistical analysis, exploratory factor analysis and regression 
analysis are e1nplnyed to clarify the role of" each detern1inant. Research results reveal f·our 
i1{fluentialfactors, sorted in descending order oj"impuct, which are Local management.factor, 
Econo1nic and social fuctors, Environ1nental factor, and Cultural factor. 

Keywords: sustainable touris1n developn1ent, influencers, Ninh Binh JJrovince 

GIOI THl~U 

Ph:it tri€n du ljch b6n vUng kh6ng chl 
Ia xu hu'dng tfit ye'u n1a cOn 1a cdhQi ct€ du 
J!ch Ninh Binh c6 th€ nilng cao gi<i tri va 
chfit h/Qng djch Vl.J cho du kh<ich. D€ c6 
nhllng gi8.i ph:ip phU hQp nhfim thllc ddy 
ph<it tri€n du ljch b6n vllng, vi~c nghien 
cUu cac ye'u t6 8.nh hu'Ong aen St! ph<it 
trien du lich b€n vUng t:;ti Ninh Blnh lil 
v6 cUng ctln thie't. Tuy nhien, c<ic nghien 
cUu v6 yc'u t6 8.nh hu'Ong tdi ph<it tri6n du 
Jtch b6n vllng g5n vOi bf)i c3.nh du ljch t~i 
Ninh Blnh cOn c6 s6 lu'Qng h~n che'. Do 
d6, bhi vie't nay hu'dng tdi fill.JC tieu x:ic 
djnh c<ic ye'u tf) {u1h hu'dng td"i ph<it trit:n 
du ljch b€n vllng t"1-i Ninh Blnh, tU d6 du'a 
ra c<ic gi<li ph:ip kh5c phl.]C nhllng t6n t~i, 
nhhn1 g6p phfin thic"t thlfc vao ph<it tri€n 
nganh du Itch t~i dfiy, d6ng thCfi ph<it huy 
nhG"ng ti€m nilng, the' 111"1-nh du ljch cUa 
Tinh theo hu'dng ben vllng. 

ca sd LY THUYET 

Cd sil IV thuye't 
Ph3t tri€n du ljch b6n vG"ng du'Qc hi€u la "qua lrinh 

ph6.t tri~n du'QC duy trl trong kh6ng gian vh thdi gian 
nhit djnh, slf ph<it trien d6 kh6ng Jam gillm khii nang 
thich ll'ng cUa con ngu'di trong khi vlin c6 th<i ngiin ch~n 
nhUng tac dt)ng tieu cl,fc tOi s\jph:it tri€n lftu dai ,. (Butler, 
1991; Murphy, 1994; Mowforth va Munt, 2015). Trong 
khi d6, Machado (2002) cha rhng, ph<it trien du ljch b€n 
vllng Ja "qua trlnh ph<it tri€n c<ic sli.n phtlm du ljch nhhm 
d:ip Ung cac nhu cfiu hi~n t~i clla du kh3.ch, nganh du 
!!ch va cQng d6ng dja phu'd'ng ma kh6ng inh hu'dng dc'n 
kh<l. niing d<ip (tng nhu cfiu clla the'h~ tu'd'ng lai ". 

T?i Vi~t Nam, du ljch b~n vllng cGng du'Qc d6 c~p 
Cl) th~ trong cac van ban ph<ip IY nhu' trong Lu~t Du 
ljch ni11n 2005 (Dieu 4, Chu'd'ng I), du ljch b€n vUng 
du'Qc giiii thlch Ia "slf ph<it tri€n du ljch d<ip Ung du'(1C 
c<ic nhu c.iu hi~n t~i ma kh6ng Jam t6n h<,ti de'n kh<l. 
n<lng d:ip U'ng nhu cfiu v6 du ljch clla tu'd'ng lai". 

Khi nghien cltu v6 cac ye'u t6 t<ic dQng tOi ph<it tri€n 
du ljch b6n vllng t~i Uc, Casey va cQng S\j (2004) cho 

"ThS., *"ThS., ···Ths., Tn.tO"ng Elq.i hQC Tht.tdng mq.i 
Ngiiy nh(ln bili: OR/512022; Ngiiy phiJ11 bifn; 251512022; Ngiiy duyft diing: 061612022 
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HINH: M6 HINH NGHIEN cau DE xuAT 

Kinh t~ 

·xa hQi 

van h6a 

.MOi tnrCTng 

Th~ ch~ 

Ph;'it tn~n du 
ljch b€n vlmg 

NguOn: Di'! xua"t cUa nh6m t<ic giii 

BANG 1: DANH GIA DQ TIN CAY THANG DO 
-K)' - Cronbach's···· Stlhie'n quan slit TT Ye'u 16 hi@u _ Alvha thOa ml'in di~u ki@n 

I Kinhte' E 0.890 5 
2 Xii htii s 0.883 4 
3 van h6a c 0.808 4 
4 M6i tniOnl': EN 0.894 5 
5 Th6' ch€ p 0.841 4 

6 
PhUt trit1n du lich ST 0.823 4 btn vifnl': 

BANG 2: KIEM DINH KMO VA BARTLETI'S TEST 

Hi; sflKMO .877 
Annrox. Chi-Square 2857.614 

Ki6m cljnh Bartlett df 231 
Sig. 

- .000 

Ngu6n: Phi;'in tich tD' dCf li~u nghien cUu 

rhng, cac ye'u t6 anh hu'dng c~n du'c;5c xem xet chinh l:l 
CQng ct6ng; Quan l)r dftt dai va di s:ln van h6a; Doanh 
nghi~p; Khdch du ljch. 

COn trong nghien cUu ciia mlnh, Jahan v:l Rahman 
(2016) cho riing, cac ye'u t6 chinh anh hu'Ong de'n du 
ljch b~n vii'ng 0 Bangladesh bao g&m: Khuye'n khfch 
mua hang; Djch v9 hb trl_"l; Chilt lu'c;5ng djch v1,1; Tac 
dQng cila du ljch b~n vii'ng; Slf th am gia ciia ngu'(ji dfin 
dja phl(dng va cac Cd quan lien quan; Mti'c dQ tr<ich 
nhic%m; Tai nguyen v:l M6i tru'Ong; Kie'n thti'c v:l slf 
cftn tr9ng ciia khach du ljch. 

Trong khi d6, nghien cUu ciia Tuan va Rajagopal 
(2019) l~i d€ c~p tdi cac nh6m yc'u tu' iinh hu'dng tdi 
phat tri€n du ljch b~n vii'ng g6m: cac ye'u t6 kinh te'; 
Cac ye'u t6 xa hQi; Cac yc'u t6 m6i tru'Ong. 

T~i Yi~t Nani, mQt s6 nghien cUu I)' thuye't v:l thi,tc 
nghi~m ciing du'cJC thlfc hi~n de'. tlm hi€u ve du Jjch b~n 
vii'ng va c<lc ye'u t6 thUc dfiy du ljch b~n vii'ng. Nghien 
cUu cila Nguy~n Blnh HOe va Vii Van Hie'u (2002) da 
dlta ra h$ th6ng bQ chl tieu d~ dtinh gia nhanh Linh b€n 
vii'ng ciia di€m du ljch g6m: d<lp ti'ng nhu cftu ciia kh<lch 
du ljch; tac di)ng ciia du ljch Jen phil.n h~ sinh thai tlf 
nhien; phftn h$ kinh te' va phftn h~ xfi h(ii - nhfin van. 
Lien quan tdi cac ye'u t6 iinh hU"Ong, Tntdng Tri Th6ng 
(2020) c6 d€ c~p tdi Kinh te', Van h6a, M6i tru'Ong, Con 
nguOi, Cd sd h'!- tfing va v~t chrft k)' thu\).t, An toan va an 
ninh, Th€ che' chfnh stich c6 tdc dQng tdi si;t ph<it tri€n 
b~n vii'ng t<,ti cac di~m du ljch 0 Kien Giang. 
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MO hinh nghien cU'u 
Tren cd sd tham kh{to c<ic nghien 

cUu trCn, cling vdi vi$c kh<1o sat thlfc te' 
v~ hoqt dQng du ljch tqi tinh Ninh Blnh, 
nh61n tac giii da d6 xuftt m6 hinh \)' 
thuye't cac ye'u t6 anh huOng dc'n phat 
trien du ljch b€n vii'ng d tinh Ninh Blnh 
g6m c6: Kinh te', Van h6a, Xa hQi, MOi 
tru'dng, Th& che' (Hinh). 

Phlidng ph3p nghii'!n cU'u 
Dii' lieu sd cffp du'cJc thu th~p bhng 

each kh<'io sat th6ng qua b<lng hc)i d6i vdi 
150 ngu'Oi dang l:lm vic%c trong llnh v~(c 
du ljch t'!-i tinh Ninh Blnh. Nghien cUu 
sii" d\)ng thang do Likert-5 n1ti'c dQ d6 do 
lu'Ong si,t danh gi<i: 1 = Hoan toan kh6ng 
d6ng )', 2 = Kh6ng d6ng Y, 3 = Trung l~p, 
4 = B6ng )', 5 = Ra't d6ng )'.Sau khi thu 
v~ 150 phie'u, s:lng l9c, cOn l~i 135 phie'u 
dam bao y nghla th6ng ke. each thti'c 
ch9n 1nfiu phi x<ic suit theo ki€u thu~n 
ti$n. Thdi gian Iffy nlfiu trong th<ing 
8/2020. DU li~u tit bang cftu hOi du'Qc 1nft 
h6a va nh#p tren phftn mem SPSS phien 
bltn 20.0 (BQi vift sU' dl;ing citch viit sff 
th{1p phiin then chudn quOc tC). 

KET ouA NGHIEN cau 

Ke't quii d:inh gia dQ tin c~y thang do 
cho thiy, cac bie'n dii di~u kic%n d€ tic"n 
hUnh phfin tfch nhftn to' kh<in1 ph<i (EFA) 
(Bang 1 ). 

KC"t quii tit ki€m djnh dii' lic%u 0 B<lng 
2 cho thfty, KMO = 0.877, Sig.= 0.000, 
t6ng phu'dng sai giiii thich thOa mfin di€u 
kien di_i.t ra. f)i~u nay th€ hien ke't qua 
phfin tlch ye'u to' Ia phlt hc."lp. 

Biing 3 phfin tich ma tr~n ye'u t6 xoay 
cho thily trong 5 bie'n dQc l#p ban d:iu, 
ye'u tf) Kinh te' v:l yc"u t6 Xii hQi h(li t1,1 
th:lnh nli)t ye'u t6 mdi, du'qc di_i.t tCn l:l: 
cac chi tieu ve ph<it tri€n kinh te' va tlnh 
tr;:tng xii hQi. Ben C'!-nh d6, cac bie'n dQc 
14p cOn !;:ti cling duqc d4t !qi ten nhu' sau: 
ye'u t0V:1n h6a di.it l<J.i ten l:l Cac chi tieu 
ve viin h6a; ye'u t6 Th€ che' du'QC di_i.t l~i 
ten I:l C<ic chi tieu v@ c6ng tac quan 1)' 
cUa chinh quy6n dja phu'cing; yeu t6 m6i 
tru'Ong du'c;5c di.it ten l~i Ia C<ic chl tieu v€ 
m6i tru'Ong. 

MO hlnh nghien cUu d@ xuit di€u 
chinh du'c.-ic th€ hien qua phu'dng trlnh: 

Y = f30 + /31 F1 + /32 f~ + f33F_1 + f34F4 

+e 
Trong d6: 
Y 13 bie'n ph1,1 thuQc (Ph<it tri6n du 

ljch b~n vUng) 



I 

po JU h¢ s6 ch~n cUa m6 hlnh (gill trj 
cUa Y khi tilt c:i gill ttj cUa F IU 0); 

Pl-4 l:in IL!tJI IU h¢ s6 Ude Juqng cUa 
bic'n dQc l~p; 

F1--4 J:in IL!tjt lU gill trj cUa cllc bic'n 
dl)c l~p (F1 IU C:1c chi tiCu vC ph<it 1ric3'n 
kinh tC vU tlnh tr:_i.ng xa hQi: F~ lU C:1c 
chi tiCu vC n16i 1rui'Jng: FJ JU CD.c.chi tiCu 
vC c6ng t<ic quan 19 cUa chinh quyCn dja 
phu'dng: F~ JU C<ic chi tiCu vC van h6a). 

£JU sai s6 cUa 1n6 hlnh hOi quy. 
C<ic gi:i thuyC1 ki6'1n djnh du'(jc ph<it 

1nen nhu' sau: Ht. H2. H3. H4 dU'!Jc d~t 
ra JU: C<ic chi tiCu vC ph<it triCn kinh te' 
vU tlnh tr:_i.ng xii h(}i: CD.c chi tieu vC mOi 
trttC1ng: Cac chi tiCu vC c6ng tac qu:in 
19 cUa chinh quyCn dja phttdng: cac chi 
tit!u ve van h6a c6 l:ic dQng lich clfc tdi 
St! phllt triCn du I!ch bCn vO'ng. 

Ke't qua phUn tich h6i quy cho bie't. hi;: 
sO R2 hi{:u chinh (Adjusted R·squarc) = 
0.491 cho thfi'y. c:1c bit!n d(>c l~p da gi&i 
thich dtf(jc 49.1 o/o 1nltc dQ thay d6i cUa 
biCn pht,i thu(>c. KC'1 qua phtln tich h6i quy 
tJ Bang 4 cho thily, c:1c bic'n i\nh httbng tdi 
ph:11 triCn du ljch bCn vO'ng c6 h{: sO p dCu 
dtt<1ng, nCn tilt ca c:1c ye'u 16 tron~ mO h1nh 
h6i quy dCu 3.nh hu'dng cling chicu dc'n slf 
phdt triCn bt'.!n vung du Jjch. Nhttv~y, cllc 
gia 1huyC1 H l, H2. H3, H4 trong 1116 hlnh 
nghiCn cltu dii!u chinh dtfQC chilp nh~n. 

KETLU~N vA M()T s6 o~ XUAT 

Kc't luGn 
KCt qua nghiCn cltu cho thily, c6 4 yc'u 

16 c6 3.nh httlfng tfch clfc tdi phti.t triCn du 
Jjch bCn vO'ng tinh Ninh Binh theo thU tlf 
t<ic dQng gi:1111 d~n nhll sau: C:1c chi tiCu 
vC ph<it tri<!n kinh tC vu 1lnh tCT,lng xii hQi; 
C:1c chi tiCu vC n16i tntb'ng: Cac chi tiCu 
vf._ c6ng 1:1.c qu:in IY ci.ia chfnh quyCn dia 
phtfdng: Cllc chi tiCu vC van h6a. 

M(il sfi d~ xuftt 
Qua kc't qu3. nghiCn cltu c:1c ya'u tO 

:inh hlllfng de'n ph:1t triCn du ljch b~n 
vU'ng Cl tinh Ninh Blnh, nh6n1 t<ic gi3. du'a 
ra mQt s6 giai phfi.p sau: 

MQt Iii, gidi 11hli11 v~ t1A11 111 phdt tritrn 
du ljch 11hii111 11li11g cao hieu qua ki11h re' 
du lich: T~p trung dau ttf ph:lt trit!n du 
ljch clin c6 trQng diCm, chU lfQng d6i vdi 
nhiffig khu vtfc c6 kh3. n~ng ph:lt triCn c.6.c 
si\n ph5'.n1 t1~c thU. c6 sltc c:_i.nh tranh, t:_i.o 
nCn thttdng hit;u cho du l!ch Ninh Blnh. 
eau tll xtly dl!llg d6ng bQ cac khu du Jjch 
IJ'Qng diCm nhhm ti;io nCn slf thay d6i vC 
chflt trong hoi}t dQng phfi.t trit!'n du ljch (J 
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BANG 3· MA TRAN vi!u T6 XOAY 

I Hifn t1~c l{ip nu:ti HIC'n quan sdt 
\'~·u t6 

I 2 3 4 
E2 .841 
S2 .830 
SJ .821 

Ctlc chi tiCu ,.(: phlit tri~n kinh 
S4 .818 
SI .813 

16 \•i'l 1lnh tr~ng xii h(li 
E7 .812 
E4 .804 
ES .778 
EJ .733 

EN5 .885 
ENI .878 

Cllc chi tiCu vf: m6i tntC!ng EN4 .870 
EN3 .830 

· · EN2 .779 
P4 .864 

Cllc chi 1iCu ,.(; c6ng u'ic qu3n 19 Pl .863 
cUn chinh quyf:n djn phU'dng Pl .85 I 

Pl .828 
C4 .883 

Cllc chi tieu v~ van h6a 
CJ .875 
Cl .824 
Cl .807 

• 
BANG 4: Ki!T QUA PHAN 11CH H6J Q<JY 

H(' sl'i chlfa -- Sai sti II(' so' - _ ...... 
I Sif?.. 'l'olcrnncc \'IF 

churi'n h6n chufin chufin h6a 
-~--~ 

H~n" s6 -.043 .177 ·.238 .812 
Fl .355 .049 .403 7.391 .000 .485 l.963 
r2 .372 .043 .352 7.364 .OOIJ .62 l 1.610 
I~ .218 .052 .233 4.308 .000 .493 2.027 
F4 .106 .031 .135 3.529 .001 .995 1.005 

-Ngu6n: Ph&n tlch ta da 1!¢u nghl~n cil\J 
') -

Ninh Blnh. D~u tu' phti.t uiCn h(: thOng khti.ch s:;in va c:1c 
cOng trinh djch v1,1 du ljch chilt ltftjng cao. theo d6 tJU tiCn 
c:1c dlf :in xtly dl!llg khti.ch s:;in nghl du'CJng, kh:1ch s:_i.n 
thtfdng n1:;ii cao cflp (J TP. Ninh Blnh vU cac khu du ljch 
trQng didn1. Dau tll ph.Ut triCn h¢ th6ng cfi.c cOng trinh vui 
Chdi gji)j tr!, th!! thaO; C.6.C djch Vl,I h6 tr(,1 khfic. 

Hai lil. $idi 11hli11 bdo vf tili 11guyt!11, 1116i 1r1td11g c/u 
ijch. Cu thC Ia: ... 

· I)~ tr:1nh slf ch6ng chCo trong khai th<1c, sU d1,1ng 
ti\i nguyCn gifi'a c:1c ngUnh kinh te' tren dia biin tinh, 
dfin dc'n tlnh tn,i.ng ci;in ki¢t tai nguy~n va suy tho:1i 1n6i 
tnti'Jng. clin tri¢t dE tuftn thi.i Quy ho:;ich v~ sU dt,ing da't 
trCn quan diem khai th:1c h<}p IY vU c6 hi¢u qu:i nhU'ng 
1ien1 n~ng vi! tUi nguyCn, d6ng thb'i ph3.i da111 b:io SI/ 
ph:it tri~n bCn vi'lng cUa n16i tntt'Jng sinh thfi.i. 

• cac tO chUc, ca nhftn quiln 19 va SL'[ d1,1ng 1ai 
nguyen phili thlfc hi(:n nghiCm 1tlc Lu4t 83.o v(: n16i 
tntCJng; Lu~t Di san v1'n h6a: bi\o ve nghiC1n ng~t 1n6i 
tnti'Jng du J!ch d nhi1ng khu vlfc nhi;iy cam, nhtf: cac 
khu danh thnng. cac di 1ich l!ch sU v~n h6a, c<ic khu 
b3.o t6n da di;ing sinh h9c ... 

• TuyCn truyCn. gi:1o d~c dC'n cQng d6ng. dCn cac 
doanh nghiep va kh:1ch du ljch v6 bao v¢ tUi nguyen. 
m6i tnf(Jng du l!ch. qua d6 nhhm n5.ng cao Y thltc cUa 
ngttb'i d!in, cUa doanh nghi¢p vU khUch du ljch trong 
vi~c b:io v~ tUi nguyCn vU 1116i tntCJng. 
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- Tang cuOng c6ng t<ic thanh tra, kiem tra vi~c chilp 
hB.nh cac quy djnh v@ b3.o v~ 1n6i tru'lJng t<,li cac cd sO 
ltru trU du lich, tai cac khu dii?m du lich .... 

Ba ta, fsidi 1;h6.p chinh s6.ch kh~ye'n khfch, hb tr(! 
c(}ng dtJng than1 gia ho<;t dQng du lfch: ChU tr9ng nfing 
cao vai trO cU.a cQng d6ng diln cu' va t<).o di@u kien dii 
cQng d6ng tham gia vao cac ho<j.t dQng du ljch bhng 
vi~c xily dt!ng cac chfnh sach khuyc'n khich va hb trQ 
cQng d6ng tham gia dilu tu' ph3.t tri6n du Itch d chinh 
ndi hq sinh s6ng (d~c bi~t 13 ngu'Oi diln d 18.ng ngh€ ... ). 
Bi8u nay vUa thu hilt du'Qc c<ic ngu6n v6n dffu tu' trong 
di'i.n; t(_lo c6ng an vit;c Jam, x6a d6i giftm ngheo cho 
nguOi di'i.n dja phlldng, gilip hq than1 gia vilo vi~c biio 
ve cac ngu6n t3i nguyen va m6i trlf{Jng, cllng chia se 
lqi ich va tr3ch nhi~1n trong vi~c khai thtic tUi nguyen 
phl)c VI) ph3.t tri€n du ljch. 

Btfn ta, gidi JJh6.p ddu tll biio t6n, t6n f(Jo cdc gid 
tri vdn h6a l_ich sii va phdt trie

0

n cdc ll hQi, liing ngh& 
tru_v&n th(fng ph1,1c vy du lich. MQt trong nhUng m1,1c 
dich cUa kh3ch du l!ch lil tham quan, nghi€n cUu tlm 

...... TAlLii):U_THAMKHAO ________ _ 

hieu vf: nen van h6a bin dja. M~t kh3.c, 
mOi trlf()ng van h6a x5. hQi cling bift dftu 
bj tac di)ng ti8u clfc tren nhif:u khfa c(_lnh 
do cac ho<1-t dQng du ][ch gfi)i ra nhlf: l[un 
thay d6i cac h~ th6ng gia trj, tu' each ca 
nhi'in. quan h~ gia dlnh, !6i s6ng t~p th€, 
hUnh vi d(_lo dllc, nhU"ng 16 nghi truy6n 
th6ng vu cac t6 chllc cQng d6ng; thlfd"ng 
m?i h6a c<ic ho?t dQng van h6a truyen 
th6ng, !Um mftt sJ! 16 nghi d6i vd"i cac 
nJ?hi thllc t6n gi<io, !Um inh hudng de'n 
bfiu kh6ng khi thi€ng li€ng truyfn th6ng 
trong cac le hQi ... Do v~y, vi~c dilu tu' biio 
t6n, t6n t<J.O c:ic gi<i trj v[tn h6a Jjch siJ' 
va cac 1€ hQi, 18.ng ngh6 truy@n tb6ng 0 
Ninh Blnh, 1nQt n1~t c6 Y nghTa gi<i.o d1,1c 
c<ic the' h~ tre ve nhUng gi<i trj van h6a 
lich sU' clla dfin tQc, m~t kh<i.c c6 Y nghTa 
quan tr9ng d6i vd"i ho(_lt dQng ph3.t tri€n 
du ljch.D 
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