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Tém tit
Bai viét nham xdc dinh, do hmg, x8y dung mé hinh cdc yéu 10 tde ddng dén gid tri thiong
higu néng sdn ciia cdc hop tde xi néng nghiép (HTXNN) trén dia ban tinh Tién Giang. Két qud
nghién citu cho thdy, co 6 yéu t6 tde dong dén gid tri thuong higu néng sin theo thit re gidm dén
la: Chat ligng cdm nhdn; Nhdn biét thilong higu: An toan cdm nhdn; Cdm nhdn vimg mién;
Lién tudng thuong hiéu; Long trung thanh thuong higu. Két qud nghién ciu sé& gidp lanh dao
cde hogp tdc xd trén dia ban tinh Tién Giang thiy duwpc muc 46 quan trong ciia cde nhom yéu 15
téc dong dén gid tri thitong higu ndng sdn ciia cdc HTXNN va tit dé hinh thanh cdc gidi phdp
nhdm ndng cao gid tri thitong higu ndng sdn ciia cde HTXNN trén dia ban trong thoi gian 16i.

Tw khéa: cdc nhin 16'tdc dong, gid tri thiong hiéu, hop tdc xé nong nghiép, Tién Giang

Summary

This article aims to identify, measure and develop a model the factors affecting the brand equity
of agricultural products of agricultural cooperatives in Tien Giang province. Research result
reveals 0 fuctors affecting the brand equity of agricultural products, sorted in descending
order of influence, which are Perceived quality; Brand awareness; Safety perception; Regional
perception; Brand association; Brand loyalry. This finding helps the leaders of agricultural
cooperatives in Tien Giang province acknowledge the importance of faciors affecting the
brand equity of agricultural products and then offer solutions to improve brand equity of
agricultural products of agricultural cooperatives in the province in the coming time.

Keywords: determinants, brand equity, agricultural cooperatives, Tien Giang

GIGI THIEU thirong hiéu néi tiéng clia nudc ngoii. Thiéu thuong
hiéu 1a mét trong nhfng nguyén nhiin lam néng sdn

Thdi gian qua, cdc nginh chic ning  Viét Nam dé bi ton thudng khi thi trudng cé bi€n dong.

trong Tinh dd c6 nhitng hd trg trong viée
hudng din xdy dung thuong hiéu nong
sdn. Tuy nhi&n, ngudi sdn xuit néng sdn
tai Tién Giang ludn trin tré véi gid cd
ddu ra cla ndng sdn do thi€u thi trudng
tiéu thy &n dinh. Phdn 1én ndng san clia
cdc HTXNN dugc bdn dang thd, chua
qua ché bi€n, nén gis tri gia ting khong
nhiéu, cong nghé ché& bi€n sau thu hoach
con kém. Sén phim ndng sin ché bién
chua dwgc ngudi tiéu ding nudc ngoat
bi€t d&€n nhiéu, vi vin con phii théng
gqua cdc doanh nghiép trung gian nudc
ngodi hodc gia ¢Ong ché€ bién cho cdc

*ThS., ” ThS., Trudng Pai hoc Tién Giang

Chinh vi viy, nhém tic gid thyc hién nghién cdu
“Cac yé&u to tic dong dé€n gid tri thudng hidu ndng san
cla cdc HTXNN trén dia ban tinh Tién Giang”, tit d6
hinh thanh cdc gidi phdp va kién nghi d€ nang cao gid
tri ndng sdn ciia HTXNN trén dja ban tinh Tién Giang
trong thdi gian t8i, g6p phin vira ning cao stic canh
tranh clia ndéng sdn nuwdc nha, vira gép phin xay dung
gig tri Viét Nam trén trudng quéc t&.

CO S LY THUYET VA PHUONG PHAP
NGHIEN CUU

Co s6 Iy thuyét va mé hinh nghién ciu
Aaker (1991, 1996) cho ring, tai sdn thuong hiéu

Ngdy nhdn bai: 16/5/2022; Ngay phin bién: 14/6/2022; Ngay duyét ding: 21/6/2022
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HINH: MO HINH NGHIEN cdu PE XUAT
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Ngudn: Dé xust cia nhom tac giad

chinh 13 gid tri ting thém do thuong hiéu mang lai,
gbm bdn thanh phin: nhin bit thuong hiéu, chat
lugng cdm nhin, lién tdng thudng hiéu, lrung thanh
thuong hiéu. Theo Keller {1993), tai san cia thuong
hi€u chinh la ki€n thiic clia khich hang vé thudng higu
d6, gdm hai thanh phin: Nhin biét thwdng hiéu va An
twgng thirong hi¢u, Lassar v cdng sy (1995) cho riing,
tii sdn thudng hiéu duge xem nhur 13 sy gia ting vé 1gi
ich cim nhdn cla khdch hang d8i v6i sdn phim c6 &én
thuong hiéu khi so sdnh v&i cdc sin phdm khéc, gdém
5 thanh phin: Chit lugng cdm nhén; Gi4 tri cdm nhan:
An tugng thuong hiéu; Long tin cia khdch hang; Cam
k&t vdi khdch hang.

Mai Luua Huy va cdng sy (2016) dd thyc hién
nghién ctu "Cic yeu td tic ddong gid tri thanh long
Binh Thuin" d€ gitip Chinh phi vi dia phudng 6 cd
58 khoa hoc dé dua ra chi€n luge phét trién trong dai
han. K&t qua cho thiy, cic y&u td: Nhin biét thuong
hiéu; Long ham mudn thudng hiéu; Chét lugng cdm
nhin va Long trung thinh thuong hiéu déu c6 mitc 4o
dnh hudng d&n Gid tri thuong hiéu thanh long Binh
Thuin. Nghién citu ciia L& Hoing Tri (2019) cho thiy,
¢6 5 y€u t& tdc dong tic ddng dé&n gia trj thiong hidu
Budi da xanh Hudng mién Tiy tinh Bén Tre, gém:
(1) Nhén bi€t thuong hiéu; (2) Chit lugng cam nhin;
(3) Hinh dnh thuong hiéu; (4) Long ham mudn thugng
hiéu va (5) Long trung thanh thudng hiéu.

K& thira nhitng nghién citu trtde diy, nhém tdc gid
d€ xuat md hinh nghién citu nhit Hinh,

Tir md hinh nghién cifu, nhém tic gid dé xuit céc
gid thuy€&t nghién citu sau:

HI: Nhén biét thudng hiéu cd tdc dong tich cuc dén
Gi4 tri thudng hiéu néng san ciia cdc HTXNN trén dia
ban tinh Tién Giang.

H2: Lién wdng thuong hiéu ¢é tic ddng tich cuc
d€n Gid tri thuong higu ndéng sin cta cic HTXNN trén
dia ban tinh Tién Giang.

H3: Long trung thanh thvong hiéu c6 tic ddng tich
cue dén Gid tri thuong hidu ndng san cla cic HTXNN
trén dia ban tinh Tién Giang.

H4: Chit lugng cAm nhin cé tic ddng tich cuc dén
Gi4 tri thidng higu néng sdn cla cdc HTXNN trén dia
ban tinh Tién Giang.

H35: An t0dn c¢dm nhin cé tic dong tich cuc d¢€n Gid
tri thuong hiéu ndng sdn cia cdic HTXNN trén dia ban
tinh Tién Giang.
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H6: Cam nhin ving, mién ¢6 tic
dong tich cyc dén gid tri thudng hiéu
ndng san clia cic HTXNN trén dia ban
tinh Tién Giang.

Phudng phiap nghién cifu

Nghién cifu duge thue hién tit thang
01/2021 dén thdng 3/2022. Nghién cifu
diph tinh dugc thuc hién thdong qua yhéng
van chuyén gia, cdc nha quan Iy d€ hoan
chinh bang céu héi sg bd. Sau d6, ti€n
hinh phéng vén tryc ti€p 20 ngudi tidu
diing nhiim d4dnh gid mot 1in nita dé diéu
chinh v bd sung thang do trutde khi sit
dung cho nghién citu dinh lugng. Nghién
cliu dinh lugng thue hién thong qua khio
s4t bing bang ciu hdi d6i véi 350 ngudi
tiéu ding trén dia ban inh Tién Giang.
Két thic di€u tra, s& phi€u thu vé 13 310
phiéu, trong dé c6 10 phigu khdng hap 18,
6 phi€u dat yéu cau Ja 300 phiéu.

KET QUA NGHIEN CUU

Db tin cdy Cronbach’s Alpha

Két qud ddnh gid do tin ciy thang do
(Bing 1) cho thdy, cé 32/34 bi&n quan
st ¢6 hé s8 wong quan bién tdng tir 0,5
trd 1&n va hé sd Cronbach’s Alpha dat
tr 0,717 d€n 0,893 sau khi loai 2 bié&n
guan sit.

Phin tich nhin t& kham pha (EFA)

K&t qua phan tich EFA (Bang 2) thu
dugc vai hé 56 KMO 13 0,927 > 0,5 va
¢6 hé s3 Sig. = 0,00, chitng 16 gid thuyét

“Cidc bién khéng c6 tudng quan véi
nhau” bi bdc bd, ddng nghia v6i viéc
phan tich y€u t6 13 thich hop. Bén canh
d6, k&t qua thu duge tir phin tich nhin &
cho thiy, ¢6 7 nhém nhin t§ dudc trich
ra theo tiéu chuin gii tri Eigenvalues
> 1 va tdng phuong sai gidi thich dudc
(Total Variance Explained) 14 64,91%
suf bi€n thién cia dif liéu.

Phan tich hdi quy

K&l qui phan tich hdi quy (Bang 3) cho
thdy, cac yéu t&: Nhan biét thuong hiéu
(NBTH); Lién tudng thudng hiéu (LTTH);
Long trung thanh thuong hiéu (LTTTH);
Chit higng cdm nhin (CLCN); An toan
caAm nhin (ATCN); Cam nhén ving, mién
(CNVM) déu c6 hé s Sig. < 0,05 Diéu
ndy cho thily, cdc bi€n dira vio déu cé
¥ nghia v& mit thong ké va méi quan
hé tdc ddng 1én bién phuy thude - Gid tri
thudng hi€u ndng san ciia cdc HTXNN
tinh Tién Giang (GTTHTH),

Bén canh d6, hé s6 R = 0,819, hé s&

= 0,671, Biéu niy néi 1én dd thich

Kinh t& vii Dif bda
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hgp clia mé hinh hdi quy 1A 67.1%, hay
néi cdch khic 12 67.1% su bi€n thién
clia gi4 tri thuang hiGu ndng sdn cla
cic HTXNN tinh Tién Giang dugc gidi
thich bdi 6 bi€n doc 14p ntu rén. Két
qud phéan tich hdi quy ciing cho thiy, hé
s6 phéng dai phuong sai (VIF) clia timg
yEu 16 d6c 1ap c6 gid tri tr 1,596 dén
2,265, tit ¢d déu < 10. Nhit viiy, md hinh
hbi quy ddm bdo khéng ¢6 hién tugng da
cObng tuy€n gifa cdc bién d6c 1p. Bén
canh 46, hé s6 Durbin - Watson = 1,821,
nim trong doan chdp nhin tir | d&n 3,
nén c6 th€ chip nhin hién tugng wf
tuong quan gilta cdc bi€n doc 1ap khong
x4y ra. Vi viy. mb hinh hdi quy trén c6
th¢ dudc chip nhin.

K&t qud. md hinh hdi quy tuyén tinh
da bién thu duge nhu sau:

GTTHTH =018+ 0.13.CNVM + 0,122,
LTTH + Q0 I85.NBTH + 0,121.LTTTH +
0.160ATCN + 0,213.CLCN “

KET LUAN VA MOT SO DE XUAT

i

KE&t qud nghién citu cho thiy, c6 6
y€u (& tdc dong d&n Gis (ri thuong hidu
nong sin clia cdc HTXNN trén dia ban
tinh Tién Giang theo thif ty gidm dén:
(1) Chit Ivgng cAm nhin (TLCN): (2)
Nhin biét thudng hiéu (NBTH); (3) An
todn cdm nhin (ATCN): (4) CAm nhin
viilng mién (CNVM); (5) Litn tdng
thuong hiéu (LTTH); (6) Long trung
thanh thuang hi¢éw (LTTTH).

Dya trén két qud nghién cifu, nhém
tac gid 8¢ xudt mot s6 hdm ¥ qudn i
nhdm gia ting Chit lugng cdm nhin v
Nhén bi€t thwong hi€u cla ngudi titu
diing d8i v8i thuong hi€u nbng sdn Tién
Giang (2 y&u 8 quan trong tao nén Gid
tri thueng hiéu ndng sdn). Trén co s d6,
nhém t4c gid dé xudt mot s6 nhém gidi
phép cu thé nhu sau:

P63 véi ytu td Chit Iugng cdm nhin

Bé nfing cao chit lugng cdm nhin
gid tri thuong hiGu ndng sdn, tde 12 1am
cho s cdm nhiin chi quan clia ngudsi
tiéu ding v& chit lvgng ma sin phim
mang dén cho ho qua hinh ding, mauv
sfc, huong vi, thdi gian bdo quin v
ham lugng dinh duding trong sin phim
néng nghiép. Hop tic xd nbng nghigp
trén dia ban tinh Tién Giang cin phét
huy nhitg nét néi troi clia céc sin phim
nong nghi¢p. Bic bigl 1A céc sdn phim
xiy diyng nét ndi tr§i dua trén tai sin
thuong hi€u viing mién, nhu: Xodi cit
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BANG 1: HE 80 TIN CAY CRONBACH'S ALPHA CUA CAC THANG PO

Thangdo

Mii héa _ [S6 hrgng bitn H¢ 56 Alpha

Nhin bift thitgng hi¢u

NBTH r 5 0.881

Li€n tudng thugng hi¢u

LLTTH 0.840

Lang wrung thinh thudng hitu

I.TTTH ' 0.834

Chéi lugng cim nhin

CLCN 0.893

An todn cdm nhiln

ATCN 0.812

CAm nhiin viing, mién

CNVM § 0.798

Gi4 tj thuang hi¢u ndng sdn

(PP RV N AE Y o ) RFVR LY ]

GTTHTH 0.717

BANG 2: KET QUA PHAN TiCH EFA

1
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£H42

NBTH4
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ATCNI
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ATCN3

151

ATCN4
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ATCNZ

ATCNS
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584 :

CNVM5

764

CNVM?2

667

CNVM3

606

CNVM4

033

CNVMI

.634

LTTHI

691

LTTHS

LTTH2

640

LTTH4

620

LTTH3

377

LTTTH3

.740

LTTTHI

336

LTTTH4

680

GTTHTH3

798

GTTHTH4

703

GTTHTH2

639

KMO

0.927

Kifm dinh Banlert

Chi binh phudng xfp xi 5163,452

Biic ty do L 496

Mifc ¢ nghia Sig. 00

Mgudn: K&t qud xu 1y 8 litu didu tra vél SPSS

Hoa Lc. Vi sifa Vinh Kim, Khém Tin Phudc, Budi
C6 Cod. Thém vao a6, Hop tdc xa ndng nghiép trén dia
ban Tinh cin ning cao sy d8i m&i trong sin xufit nhim

. tao ra nhitng sin pham mang tinh hodn hdo, nh: déu

t cdng nghé méi trong sdn xufl, sdng tao kifu ding.
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BANG 3: KET QuA PHAN TicH HO1 @uy

i H¢ s6 hdi quy chun | HE s6 hbi quy TThEng k¢
M& hinh chufin héa chufin héa t Sig. da cfng tuyln

| B [Dotechehufinl  Beta ) DY chp nhin | VIF
Hling s& | 0.180 139 1.290] 0.003

CNVM | 0130 041 0,137]3.183] 0,002 0.604] 1,655
LTTH 0,122 036 0.143|3,373 0.001 0.626] 1.596
NBTH 0,185 D38 0.236]4.868| 0,000 0.477) 2,096
LTTTH | 0.121 L4 0,130)2.725| 0,007 0.490] 2.040
ATCN 0.160 045 0.172]3.556| 0.000 0,482] 2,073
CLCN 0.213 049 0.220{4,358] 0,000 0,442 2,265
F; 89229 0,000¢

R: 0.819"

R% 0,671

Durbin-Watson: 1,821

Bi€n phu thuge: GTTHTH

MNgudn: K&t qué x ty s8 lidu dibu tra v8i SPSS

mau sfc, tinh méi clia sin phdm néng nghiép nhim
tao ra huong vi mdéi, hinh ddng méi, hay gia ting ham
Irgng dinh dudng cla sidn phim. DE thyc hién duge
diCu nay, cic sdn pham cia HTXNN cén xfc dinh 16
dinh vi thuong hiéu cho mdi sin phim trong tam tri
cha ngudi tiéu ding thdng qua phén tich rd nginh, thi
hiCu ti¢u ding va dc thi riéng ciia ving miin nhiim
xdy dung chién luge dinh vi thuong hiéu t6t.

Do vdi y&u t6 Nhén biét thudng hitu

Dya rén cd sd dinh vi thudgng hi¢u ndng sdn, cic
sdn phAm néng sdn trén dia ban tinh Tién Giang cin
xfc dinh rd gid tri mang lai rong tAm tri coa ngudi
tiéu ditng., HTXNN cin tri€n khai khiu sdn xufit ddp
ing dinh hudng cia gid tri thuong hiéu mang lai cho
khach hang. Tuy nhi€n, chit lugng thuc clia sdn phim
12 yéu clu ciin, nhung chua &0 trong chi€n luge dinh vi
thwang hi¢u 8€ nang cao gié tri ¢cdm nhin chit lugng
trong tim trf cda ngudi tiéu ding.

— _TALLIEU.THAM KHAO

Hgp tdc xi nbng nghidp cin dinh
hung wrong hoat djng dang ky bio hd
thuong hiéu v xiy dimg h¢ théng nhin
dién thudng hiéu chi 1ié1, nhu: hinh ddng.
nhiin hiGu, bao bi mau sic... gidp khich
hang nhin biét tdt vé thuong hi¢u. Song
song d6. HTXNN cin ting cudng cong
thc truyln thong, gidi thiGu sdn phim dcn
diing thi trudng muc tiéu. Hinh thifc gidi
thiGu. truyén théng v¢ sdn phdm nodng
nghi¢p cin chi § d€n hoat Adng giir vilmg
vA phét rién gi4 1ri thuong hiGu cho ndng
sén trong tam tri ngudsi ticu ding.

Ngodi ra. HTXNN Tién Gmng cin
tng dung truy€n thdng tich hgp dé gidi
thi€u va quidng b4 sin phim. nhu: thyc
hién cdc video, pano, 4p phich gidi thi¢u
Igi ich d8i vai st khde khi sk dung nbng
sdn Tién Giang; Hgp tdc cling cdc co sG
du lich d€ chi€u video, dat cdc pano, 4p
phich tai nhitng ¢d 3§ ndy, ting khd niing
ti€p cin ngudi ticu ding: thii hgp véi
che cong ty du lich 1T hanh 8 chitc cic
tour tham quan vudn nong sin a¢ nguvi
tiéu ditng ¢6 thé trye ti€p trdi nghiém va
c¢dm nhdn gid tri thwong hiGu nbng sdn
mang lai: Pua hinh dnh sn phim, hinh
dnh khdch hang trdi nghiém khi sit dung
s&n phAm trén h¢ théng website cda cfc
cd quan truyén théng tinh nhi vd cdc
s& ban ngdnh lién quan.., Viée thiét Iip
kénh phin phéi, tiéu thy néng sin rén
cd nudc., cung nhu & nhitng thi truding
xufit khau cin dvge quan tam, aé tAng su
hién dién hinh dnh néng sin Tién Giang
trén thi trddng trong v3 ngodi nudc, wr
46 ting mirc d6 nhin bi¢t thuong hiéu.O
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