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vGi doanh nghiép ban lé
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Tém tit

Su phdt trién cia thi truong bdn 1é Vigt Nam dugc ky vong sé c6 tdc dong ldn dén su phdt
trién cila thiong mai dién 1k (TMBT) va cd nén kinh 1€ 56 quic gia, khi ddt va muc tiéu trd
thanh thi truong bdn 18 trién vong nhdt trong khu vic théng qua viée xdy dyng niém tin cita
ngudi tiéu ditng d6T vai cde hoat déng mua bdn tric tuyén, ciing ¢d hé théng ca sd hg ting
va cde dich vi ko tro cho bdn {é triec tuvén ndi riéng va hoat déng TMPT néi chung, ddy
manh ing dung bdn hang tryc tuvén dé hé trg cde nganh xudt khdu chi luc, déng thii mé
réng tiéu thy hang hda trong nudc va thiic ddy phdt trién TMPT tgi cdc dia phitong trong
cd mitde. Bai viét cda tdce gid sé trinh bay mét cdch khdi qudt cde s6' ligu théng ké ciia cdc
t8 chitc nghién citu thi trudng trén thé gidi, dé lam co sd dua va nhdn dinh vé bién dong ciia
bdn 1é trigc tuyén tai Viét Nam trong giai doan 2021-2030. Trén co sd dé, bai viét dé xuit
met s6 goi ¥ d61 vai doanh nghiép bdn 1é tryc tuyén tai Vigr Nam nhdm tdn dung 16t nhdt
xu thé nay.

Ti¥ kKhéa: bdn 1é trie tuyén, doanh thu hdn Ié truc tuyén, doanh nghiép bdn 1é tryc tuyén,
doanh nghiép bdn 1é truc tuyén tai Viét Nam, thi truong bdn 1é tric tuyén

Summary

The development of Vietnam's retail market is expected to have a great impuct on the
development of e-commerce and the digital economy, especially when Vietnam sets the
goal of becoming the most promising retail market in the region through building consumer
confidence in online shopping, strengthening the infrastructure system and support services
for online rerail in particular and e-commerce activities in general, promoting online
selling apps to support key export industries, at the same time expanding domestic goods
consumption and e-commerce in provinces throughout the country. This paper presents
an overview of the statistics of market research organizations in the world so as to make
Judgments about the fluctuations of online retail in Vietnam during the period 2021-2030.
Finally, suggestions for online retail businesses in Vietnam are proposed to make the best
use of this trend.

Keywords: online retail, online retail revenue, online retail businesses, online retail
businesses in Vietnam, online retail market

GI01 THIEU

Thi trudng TMPT Viét Nam ti€p tuc ting trubng
cao trong nim 2021, khong cé dfu hiéu chim lai, nho
vao ddng von diu wr nude ngodi ting nhanh chéng,
khuén khé phdp 1y t6t va kha ning truy cip intcrnet
dwdge cdi thién. Bdo cdo Kinh t€ s6 khu vic Pong Nam
A nidm 2021 cia Google, Temasek, Bain & Company
cho th4y, d&€n nim 2030, nén kinh t€ s6 cia Viét Nam
¢6 thé dat gid (ri 220 ¥ USD. Bén canh d6, dua trén

tiém nang thi trudng bdn 1& tryc tuyén
clia Viét Nam, K& hoach tdng thé phat
trién TMBT quéc gia giai doan 2021-
2025 clia Viét Nam dit muc tiéu dén
nim 2025 doanh thu bdn 1€ truc tuyén
tai Viét Nam s& dat mdc 35 ty USD,
tugng duong toc dd ting trudng 25% mdi
nim vi chi€ém 10% tdng doanh thu bin
1& hang héa va cung cip dich vu. Khi
TMDT phdt trién, ciing ddng nghia véi

*TS., Khoa Hé théng théng tin kinh t& va Thudng mai dién td, Trudng Pai hoc Thudng mai
Ngay nhdn bai: 19/4/2022; Ngay phdn bign: 15/5/2022; Neéay duyét dang: 22/5/2022
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BANG 1: D{f BAO DAN S8 VIET NAM 2020.2050

viéc bin 1& trvc tuy€n 1a3i Viét Nam sé
¢6 sif ting to¢ vi bt pha thin k¥, c6 (h€
vudn 1én vi trf hiing diu trong trong khu
virc Béng Nam A trong thdi gian (4i.

_NHUNG BIEN DONG CUA BAN
LE TRYC TUYEN TAI VIET NAM GIAI
DOAN 2021-2030

Véi tiém nang khong thé phl nhin
clia bén 1& truc tuy€n tai Viét Nam nhu
trén, wrong giai doan 2021-2030. hoat
dong bén 1& truc tuy€n tai Vi¢t Nam
dugc dy dodn s& c6 nhilng bi€n d6n
manh mé, dugc thé hién & nhitng vin GS
sau diy:

Thit nhiit, cd cu dfin s6 ving tao
dfng lyc cho sy ting trudng so lugng
ngudi tiéu dung trye tuyén. Theo
thGng k& diin s6 th€ gidi cha Lién hiép
qudc ¢ip nhit d€n ngdy 26/5/2022, din
s6 Viét Nam dat 98.876.672 ngudi, vdi
46 tuéi trung binh 13 33,3 tui. Dy bdo
dén ndm 2030, téng din s6 Viét Nam sé&
ting d&€n 104.163.519 ngudi, x€p thit 16
th€ gidi v6i 46 tdi trung binh 13 36,7
w6i, 1y 1& din cu d6 thi chifm 45.4%
(47.248.046 ngudi). Céc sO liéu théng
ké vd dy b4o ndy cho thiy, trong giai
doan 2020-2030, Viét Nam 13 nudc c6
cd cfiu din 6 tré v6i 46 tudi trung binh
dao dong wr 33.3-36,7 wéi [11]. Pidu
ndy khién cho Vi¢ét Nam dudce dénh gid
12 thdi k¥ ¢6 cd cliu din s6 vang dat ty 1¢
cao nhit tir trude 161 nay. Diy 12 nhiing
thufin igi ¢g bAn A€ Viét Nam trg thinh
thi trudng bin 1& tryc tuyén ddy tiém
ning, bdi vi nhimg ngudsi tré thudng

Economy and Forecast Review

R oo T R e e o (Ot e B
(%) (%)} cfiu diin s0

2020| 98.156.617 0,99 941,803] -40.000 33 1.95 317 36,4(35.716.397 1,27 7.758.156.792 15
2025 102.092.604 0,79 787,197| 40,000 35 1.94 329 39.1139.869.658 1,25(8.141.661.007 16
20301105.220.343 061 625.548] 40,000 37 1,93 339 41.6143.742.576 1.2418.500.766.052 16
2035 |1107.772.569 0.48 510.445] 40,000 39 1.93 348 43.8147.239.547 1.22|8.838.907.877 16
2040(109.925.372 0.4 430.561]-40,000 40 1.92 355 459]150.413.202 1.2]19.157.233.976 16
2045 11!.641.8.53 0.31]  343.296|-40,000 4] 1.92 360 47,7153.281.723 1.18]9.453.891.780 16
2050(112.783.20% 0.2 228271 -40.000 42 1.92 364 49.4] 55.738.988 1,16]9.725,147.994 16
Mgudn: {11)

HINH 1: DY BAO TY LE 50 DUNG MANG XA HOI G VIET NAM
GIAI POAN 2021-2030
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durge ddnh gid c6 sy nhanh nhay trong nim bt céng
nghé. thich trii nghiém nhifng sin phim dich vy mdi
c6 nhiéu ti¢n ich. Pdng thdi. din cu thuc Ida wéi uy
33,3-36.7 tudi thudng &i ¢6 chng viée vi thu nhip on
dinh, nén viéc chi tiéu v2 trdi nghi¢m mua sfm ciing
thudng xuyén va 8n dinh han. Chinh vi viy, trong giai
doan 2021-2030, s6 lugng ngudi tiGu ding tryc tuyén
durge du béo ciing s€ ting I6n nhanh chéng ¢ vg 6
Ivgng va chit lugng. Do d6, sy nSi 1&n nhanh chéng
clia d5i tugng ngudi tiCu ddng s6 43 va dang tao dbng
Iyc manh cho nhitng 48i mdi trong hanh vi bsn 18 va
mua sfm truc tuy€n,

Thit hai, sy gia ting nhanh chéng cda din s6
internet va ngudi dung mang xi hi. Bdo cdo
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HINH 2: By BAO CHI TIEU DANG ¢dA CAC TANG LGP DAN cd
d VIET NAM BEN NAM 2030
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Digital 2022 clia We are social dua ra dit liéu théng
ké tinh cho dé&€n thdng 01/2022, tai Viét Nam cé
khodng 72,1 {riéu ngudi st dung internet, tv 1& s
dung internet ctha Viét Nam & miic 73,2% tong din
s6. Dir bdo cda Statista (2021) vé ty 1& thim nhip
hay st dyng intcrnet ciia Viét Nam vao ndm 2025 ¢6
thé dat t6i 81% t8ng s dan. Qud trinh s& héa dién ra
nhanh chéng dang lam thay d&i cdc kénh va phudng
phép trao déi théng tin hing ngiy cla ngudi Viét,
dic biét trong linh vuc TMPT, ndi cdc doanh nghiép
tAm ¢8 khu vuc, nhu: Shopee, Lazada va cdc doanh
nghiép trong nudc, nhu: Tiki, Sendo dang hoat ddng
tich cyc.

Bén canh d6, Viét Nam ndm trong s& nhifng
qudc gia c6 nhiéu ngudi sif dung mang xa hoi nhat
trén todn th€ gidi trong nhitng nim gin diy. Theo
théng ké clia NapoleonCat, tinh d€n thing 3/2022,
tai Viét Nam cé gan 83 triéu ngudi diing Facebook,
cd 12.857.200 ngudi ding Instagram; Ung dung
Messenger ¢6 74.373.700 ngudi diing va Linkedin c6
khodng 4.552.000 ngudi ding. Mang xd hdi Zato 1a
mdt trong nhilng ¥ng dung dudc st dung nhiéu nhat
tai Viét Nam, véi 52 triéu ngudi ding tich cyc moi
thidng, d3 trd thainh mét kénh marketing tim c¢d, Udc
tinh 55% thé hé Z Viét Nam dang s dung TikTok,
di€u niy khién canh tranh trd nén quyét liét hon, nhu
¢6 thé€ thdy 16 qua sy ra d&i clda YouTube shorts vi
Instagram reels. Thong ké clia Statista (2021) cho
thdy, nam 2021, ty 1& sit dung mang xa héi tai Viét
Nam dat hon 73% trén téng dén cu. Dy bdo dé€n nim
2030, tai Viét Nam, ty 1& s dung mang x4 héi s& dat
mitc 85,74% téng din cu (Hinh 1).
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Thit ba, sifc mua cua ngudi tiéu
ding tryc tuyén cé sy ting trudng
ding ké. Bdo cdo Tuong lai chiu A -
Dién mao mdi clia ngudi tiéu diimg Viét
nim 2021 clia McKinsey &Company,
Viét Nam ¢é vi thé rat t6t d€ trd thinh
mot dong luc ddng k€ dé din ddt tiéu
dung cda chiu A budc sang mot chuong
mdi. Trong thip k¥ ti€p theo, ting 16p
tiéu diing cla Viét Nam cé thé duwge
b8 sung thém 36 triéu ngudi, theo dinh
nghia 13 nhitng ngudi tiéu ding toi thidu
11 USD/ngay tinh theo ngang gid site
mua, Piy 11 mét sy thay d6i 16n. Nim
2000, chita diy 10% dan s& Viét Nam
nim trong ting 16p tiéu dung, nhung
dén nay con s6 niy di ting 1én 40%.
Pé&n nim 2030, con s& ndy cé thé dat
gin 75%. Siic tiéu thy mdi dang néi 1én
manh mé& khong chi tif nhitng ngudi 1an
diu gia nhap ting 16p tiéu diing, ma cdn
do thu nhap clda ting Ip tiéu ding néi
chung ¢é xu huéng ting vot. Hai ting
cao nhit clia ting 18p tiéu ding (gdm
nhitng ngudi chi téi thiu 30 USD/ngay)
dang gia ting véi tdc 46 nhanh nhit, va
¢6 thé chi€m 20% din sd Viét Nam vio
niam 2030 (Hinh 2).

Thy tu, tiéu ding tryc tuyén sé
lan rfng tif cde dé thi Idn sang cdc
thainh phé nhé hon. McKinsey &
Company (2021) cho ring, d6 thi héa
13 m6t y&u t6 quan trong gép phin thiic
day ting trwdng thu nhip. Din s6 46 thi
cla Viét Nam du kién ting vot thém
10 triéu ngudi trong mét thip ky tdi,
khi ty trong diin s& dé thi ting 1¥ 37%
trong ndm 2020 1én 44% nim 2030.
Bdo cdo Kinh t&€ s8 khu vic Déng Nam
A niim 2021, cho thdy, ngudi tiéu ding
budc vio mét [61 séng mdi, Viét Nam
da chitng ki€n 8 triéu ngudi tiéu ding
k¥ thuit s6 mdi k€ tir khi biit ddu dai
dich (tinh d&€n nita ddu ndm 2021), vdi
55% trong s6 ho dé&n tir cdc khu vic phi
thanh phd 16n.

Céiu chuyén d6 thj héa cda Viét
Nam thudng xoay quanh cdc thinh phd&
déng dan, nhu: Ha N6i va TP. H8 Chi
Minh, méi thanh ph& ndy hién c¢é hon
10 triéu din va tip trung phin 16n ting
16p trung luu cia Viét Nam. Tuy nhién,
nghién cifu ciia McKinsey & Company
(2021} cho thay, trong thip ky t8i, cde
ngudn tiéu ding tryc tuyén tir d6 thi
nhiéu khd ning s& lan rdng sang cdc
thanh phé nhd hon, gdm: Cin Tho, Pa
N&ng va H&i Phong, ndi ting 18p trung
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Ittu - nhitng ngudi cé thu nhdp trén
22.000 USD/nim dang trén da gia ting.
C4c thinh phd I6n s& 13 diu thu ting
trudng cita Viét Nam, déng gép khodng
90% tSng ting trudng tiéu ding trong
thip ky 1di.

Thif niim, sy tham gia, canh tranh
manh mé giita cAc doanh nghiép bin
I¢ trong va ngoai nude vdi nhiéu
chién lvge kinh doanh méi vao thi
trudng bdn 1é Vigt Nam. Bdo cdo
Kinh t& $6 khu vizc Péng Nam A nim
2021 cia Google, Temasek, Bain &
Company cho thdy, hoat déng dau tw d&
ting vot trong nita dau nim 2021, vugt
gua cdc khodn ddu tu trong ci nim cia
nhitng nim trude diy. Viét Nam vin la
mot trung tim ddi mdéi rat hip din vdi
nhiéu vudn wom, cd s6 gia t6¢ va phong
thi nghiém ddi md&i sdng tao hon hdu
hé&t cdc thi trudng khdc trong khu vyc.
BAt chip su khdng chic chin cia thi
trudng, ngudn von toin ciu vin ti€p tuc
dd vao Viét Nam nhd nén ting cd bin
ting trudng manh mé& va hé sinh thdi ky
thuat s6 dang phdt trién. Sy khao khat
ddu tr manh mé vio cdc dich vu ky
thudt s6 ting manh nhd dich Covid-19,
ching han, nhr: TMBT, fintech,
healthtech va edtech. Ky luc hon 1,3
ty USD da dugc rét vao cdc coéng ty
khdi nghiép Viét Nam vao ndm 2021
bat chidp nhitng dién bién phic tap cilia
dai dich Covid-19, gitp Viét Nam ding
thr ba trong nhém cac hé sinh thdi khéi
nghiép d6t mdi sdng tao ning ddng
nhit Péng Nam A, chi sau Indonesia
vi Singapore. Cdc quy diu tu di dit
ni€m tin vao nhi¢u startup ¢é niing luc
vigt trdi va nhd dé, nhicu thuong vu
16n di dugc k¥ két, gép phan 1am cho
hé sinh thdi khGi nghiép trong linh vyc
thuong mai dién t va bin 18 tric tuyén
cia Viét Nam tr§ nén s6i dong hon,
ching han: VN Life - c¢éng ty s& hitu
cong cu thanh todn VNPay va hé théng
thanh todn khéng ding tién mit VNPay
QR, d4 huy déng thanh c¢dng hon 250
triéu USD. Trong khi d6, Tiki d4 huy
ddng duge 258 triéu USD; Vi dién tf
MoMo bdo cdo di hodn thinh véng god
vén vdi 200 trién USD [10].

Mot mit, diéu ndy cho thiy canh
tranh trén thi trudng bén 1€ truc tuyén tai
Viét Nam trong thdi gian téi s& rit gay
git va quyét liét giita c4c doanh nghiép,
bao gdm ¢4 doanh nghiép trong nudc va
doanh nghiép nudc ngodi.

Economy and Forecast Roview

Mit khic, do canh tranh ngdy cang gay gt khi
thi trudng bén 1é tryc tuy€n Viét Nam c6 sy tham gia
clia cd cd nhiin, doanh nghiép trong vi ngodi nudc,
nén ngudi ticu dung trong thdi gian t8i s€ ¢6 sy lya
chon da dang haon vé chilt hrcmg, gid ¢d, miu ma va
nguon g6c xudt xif sdn pham Vi viy, cde yéu cdu
clia ngudi dung ddi véi sdn phdm mua bdn trife tuyén
ciing s& trd nén khit khe hon va quy chuin hon, dic
biét 1a cdc vin dé lién quan téi chat lugng va ngudn
gbc xuat xit. Piéu niy dit ra nhidu thach thitc d6i vdi
cdc doanh nghiép bdn 1€ truc tuy€n trong nuwéc thdi
gian tdi.

Thit séu, tiém niing thi trlro'ng bén 1é tryc tuyén
tai Viét Nam ti€p tuc dugde mé réng, chua cé diu
hi¢u ding lai. Theo bdo cdo Viét Nam: Piém néng
thlro'ng mai dién ti mdi 6 Péng Nam A vio nim 2026
ctia Facebook va Bain & Company cho thiy, s& ]erng
don dit hang tryc tuyen duge dy dodn s& chiém gin
1/10 t8ng s6 sin phim va dich vy duge bdn tai nudc
nay vdo nidm 2025. Trong nim 2021, s§ htgng sin
phim dugc ngudi tiéu dung Viét Nam mua trife tuyén
ting 50% so v6i nim 2020, trong khi s§ lugng nhi ban
1& tric tuyén ting 40% so vdi nam trude, din dén téng
doanh s8 ban 1& tryc tuyén ting gdp 1,5 1an. Pén nim
2026, Viét Nam s& 13 thi trudng thudng mai dién tit
phdt trién nhanh nhit khu vic Béng Nam A, véi tong
gid tri hing héa bdn 18 tryc tuyén dat 56 ty USD, gip
4,5 lan gid tri du dofm vilo ndm 2021.

B4o cdo Kinh t& s& khu vire Bong Nam A nim 2021
ctia Google, Temasek, Bain & Company cho thiy, hiu
hét linh vue internet tié’p tuc phdt trién manh mé véi
mifc ting trudng hai con s6 so véi cling k¥ nim trudc.
Gi4 tri nén kinh t€ s6 nim 2021 clda Viét Nam udc tinh
dat tong gid tri 12 21 t§ USD - ting 31% so vdi nim
trude, trong dé bidn 1& tryc tuyén nim 2021 wde dat
khodng 13 ty USD - ting 53% so véi nim 2020. Sy gia
ting nay dudc cﬁng 0 bdi mifc ting tru’c’ing 53% trong
TMDBT, bit chip thi trudng du lich tryc tuyén dang thu
hep do cdc han ché di lcll lién tyc. Nhin vito nam 2025,
nén kinh 1€ internet tdng (hé ¢6 thé s& dat 57 ly usD
gia tri, ting trudng vdi tdc d6 CAGR 29%, riéng bdn
18 tric tuyén s€ dat gid tri thi trudng 12 39 t USD, vdi
t0c dd ting trudng trén 32% so vdi nam 2021, D&n nidm
2030, gid tri thi trwdng cfia nén kinh t& s6 Viét Nam
¢6 thé dat mie 220 ¢y USD vi vdi ty 1 thong thudng
cia ban 1¢ tnye tuy€n chi€m khodng 70% cla nén kinh
t& 50, bdn 1¢ tryc tuy€n tai Viét Nam sé cé sy ting tdc
manh mé,

KHUYEN NGHI VUI CAC DOANH NGHIEP
BAN LE TRUC TUYEN TAl VIET NAM TRONG
THO1 GIAN TOI

Vi nhitng bi€n déng vé sy phdt trién clia bin 18
truc tuyén tai Viét Nam trong giai doan 2021-2030 nhu
trén, d€ tin dung t&t nhit cdc cd hoi, cdc doanh nghiép
bén 1 tryc tuyén tai Viét Nam nén thuc hién mot s6
cong viée sau diy:
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MGt 13, thi€t 18p cdc gid tri dao ddc ot 161, LA
mét thinh phén chinh trong nguyén tfc hung din kinh
doanh trong mdi trdng dién t, gid 1 ¢61 161 gidp ngudi
béin hang trong TMBT a1 ra cdc wu tién v k& hoach
cho tfgng lai. Biy I nhitng quy t4c chi ph&i hoat dong
kinh doanh TMBT cla ngudi bén s€ duge vin hinh nhy
th& ndo. Céc gi tri dao diic x4c dinh phitmg dinh hudng
vd hinh vi kinh doanh ma ngudi b4in mong dgi. X4c dinh
mdt tip hgp céc gid tri Kinh doanh cho khéch hing bi¢t
ring, ngudi ban cam k€t cung cip dich vu ¢6 chét lugng
va chiu trich nhiém vé cdc cam két d6. P6i v6i ngudi
ban trong TMBT & Vi¢t Nam. viéc thi€t lap cic gif ui
dao dtc c61 16i nén tén thi cc nguyén 14c sau ddy:

(i) Quing cdo vA bdn hang hda cé cht lugng diing
v8i cam kél.

(ii) Thyc hién giao hang. cung ¢ip dich vy diing thdi
gian dd thda thuin v6i khdch hang.

(iti) Cung cﬁ’p céc dich vu sau bin: bido hanh, bio
dudng, d8i trd hang, hoan tién dung v4i cam két d
tuyén bb.

(iv) Thyc hién tuong tdc, ti€p xdc 18y ¢ ki€n phin
h6i thugng xuyén clia khich hang tnse tuyén df diéu
chinh hoat d§ng kinh doanh.

(v) C6 céc kénh khic nhau d€ 1 vin, hd trg, gidi
d4p thfic mic cho khich hang fe tuy€n.

. (vi) Tuéin thi c4c quy dinh, quy chufin, tiéu chufin
vé hang héa khi kinh doanh e wyén. C6 cfic phuong
phép khéc nhau, d€ chimg minh dudc chit lugng v
xufit xi cla hang héa, tao su yén tim, tin tudng cho
ngutdsi tiéu ding tnfe tuy€n.

B¢én canh d6, ngudi ban nén théng bdo 1o rang vé
nguyén tic kinh doanh TMDT trén website hoic trang
mang xi h6i cia minh, d€ khich hang khi truy cip c6
thé xem va hiéu trudc khi thuc hi¢n giao dich.

Hai 13, ting niém tin tiCu dang cho khéch hang
tryc tuy&n. Vin d¢ quan trong bic nhit € thanh cong
trong TMBT 12 tao duge niém tin tiGu ding cho khdch
hang tnye ty€n, iy 46 tao ra sy yén tam, tin twdng va
thyc hi¢n giao dich. Trong kinh doanh TMBT tai Vit
Nam, nhitng ngudi ban cin thuc hién cée cbng vige
sau diy:

- Ludn trd 181 ngay 1ip tGc moi cAu hdt cta khédch
hang, d¢ & rd sy quan tAm, chi ¢ 16i khdch hang.

- Xy dung chng ddng khich hang trung thanh, 48
tao Anh hudng v sy lan tda t6i cdc khdch hang truc
tuy&n tiém nang khic.

- Cung cip day di, chi ti€t cdc théng tin vé dia
chi ngudsi ban, s6 dién thoai 1ién hé¢, hinh dnh 41 ngd
kinh doanh, cung ¢fip dich vu, cie ciu chuyén ng4n ¢6
thit vé ngudi bdn va nhin vién d€ tao sy tin tudng nai

“khéch hang.

- Khuy€n khich khdch hang tnfc tuyén thyc hién cdc
giao dich tnge ti€p. Dicu ndy chitng td cho khéch han
thiy riing, ngudi bin 13 ddng tin vA khich hing c6 (hé
kim tra tryc ti€p hing héa c6 dugc mb 3 ding nhy
cam két hay khéng. Trong nhi¢u tnrdng hgp khi ngudi
ban 1am digu ndy. ngudi mua 4i duge cling ¢& niém tin
vil quy€t dinh giao dich tnfc tuy&n,
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Ba 13, thye hién an todn va hdo
miét dif litu khich hang. An ninh
théng tin 13 mdt moi quan tim 16n d6i
véi cdc website TMPT vi thim chi cd
fanpage bdn hang trén mang xi hi.
Trdch nhiém cia nhing ngudi bdn
trong TMDPT 13 bdo v¢ dif 1i¢u nhay
cdm cla ngudi tiéu diang, nhu: dia chi,
s6 tai khodn ciia khdch hang, théng tin
ngin hing vd thd (n dung. D€ 1am duge
di¢u ndy. ngudi bdn phdi thye hién mi
héa dt li¢u nglin khdng cho tin tic truy
cip vio thing tin cd nhin vd théng tin
thanh todn cia khéch hang. Phuong
ph&p don gidn nhat 12 sit dung giao thic
Secure Socket Layer, thudng duge goi
12 SSL, 13 mOt hé théng mi héa théng
tin duge truyén di giita khédch hing v
mdy chit Web. Ngudi bin trong TMBT
phdi mua chiing chi SSL cho mdy chi
ciia website bdn hang. Khdch hang truy
cip vio website clla ngudi ban s€ biét
website dang st dung k€t ngi SSL. an
todn n€u URL thay d6i ti¥ hup:/#/ san
https:// va bifu wgng 6 khéa trén clta sg
trinh duyét dd bi déng.

M3t khdc. ngui bin trong TMBT
cin phii bdo v{ sy riéng t¢ cla cic giao
dich va quyén kiém sodt céc théng tin cd
nhiin cda khdch hang. B€ thyc hién dugc
diéu ndy, nhitng ngudi bdn, dic biét 1y
cdc doanh nghiép TMPT cin thiét ké
mbt bd chinh sdch bdo mit tuiin thi theo
5 nguyén tdc sau: (1) Thong tin c4 nhin
phéi duge xi I¥ céng khai va cong bling:
(2) Thu thip théng tin ¢4 nhin vi ly docu
thé. chinh xéc v xdc thuc: (3) Thong tin
¢4 nhin phdi diy dd va khéng duge luu
gilt lau hon thai gian cin thié; (4) M6t
ngudi phdi dugce théng bdo 13 di lidu ¢4
nhin cha ho phii tufin theo bit ky quy
trinh ndo khdc; (5) Cdc bién phép bdo
mit phd hgp sé dudce 4p dung d6i vdi bat
k¥ hanh vi vi pham cdc quy dinh vé blo
miit d¥ [iéu cd nhén.

BoOn 13, tao ngi dung Web dao diec.
Ngudi bén cin phdi chii ¥ dic biét aén
cdc ndi dung thong tin dua vio website
hodc trang b&n hing clia minh. BE€ 10
ndi dung web dao dite, ngudi bdn cin
thuc hi€n cdc cOng viéc sau diy:

- Cung ¢ip cho khich hang tnfc
tuy€n théng tin ddy dl v d4ng tin cly
v¢ hang héa, dich vu clia minh. Trénh
dua ra cdc tuyén b sai 1¢ch ma c6 thé
khién khdch hang truc tuy€n hiéu khéng
ding vé cic sdn phim minh cung cip.
Vi du, kh6ng phéng dai vé chat lugng

Kinh tff vd Dy bdo
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cia hing héa ké ¢4 trong cdc quing cdo
ma nén mé ta dding sy thit. Mic di céc
hinh thitc quing cdo tryc tuyén vdi ndi
dung phéng dai c6 thé mang lai nhiéu
lvu lugng truy cip hon cho trang ban
hang, nhung trach nhiém cla nguti bdn
14 cung cip ndi dung hitu ich va nguyén
bin. N&u ngudi bin khdng cung cip
nhitng gi di hita hen, cidc khach hang
khéng hii 1ong ¢é thé lan truyén tir ho
cho ngudi khdc thong qua cic mang x4
héi v hiu qud I6n hon rit nhiu so véi
1¢i ich mi ngudi ban cé thé thu dudc,
Theo SEO Workers, cédc trang bdn hang
khong cung cip thong tin c6 gis trj ding
st thit dé1 khi duge xem 13 spam v
ngudi tiéu diing thudng khong thich giao
(iép, tuong tic vdi nhifng trang nay.

- Thuéng xuyén clp nhit cdc thong
tin tuidi mai, bao gbm cd ndi dung vi hinh
dnh, video d€ chitng t¢ trang bdn hing
dang hoat dong hiéu qua v tao niém ftin
cho khdch hang truc tuyén,

- Cung cip cdc bing ching ngay
trén trang ban hing, d€ ching t6 trang
bdn hing clia minh dd duge xdc thyc (da
diing ky véi Cyc TMBT va Kinh 1€ 56 -
B& Cong Thudng; ¢6 chiing chi SSL hodc
ddu xdc nhin website vy tin...).

- Tao dién din cOng khai trén trang
bdn hing, dé khich hang tryc tuyén cé
th€ binh luin, d4nh gid chit litgng hing
héa va hoat ddng kinh doanh cda ngudi
bin. Nhitng ngusi ddnh gid, binh ludn
ciing ni ti€ng bao nhiéu, thi ¥ ki€n clia
ho cang dudc coi trong bdy nhiéu. Tuy
nhién, can phdi chi ¥ moi khich hang
déu cé thé tham gia doc va danh gid cao
chiing chi khi d6 ]a nhitng 18i trung thyc
v ddng tin.

___TATLIEU.THAM KHAO

Niam |3, cdc doanh nghiép bdn 1€ triye tuyén Viét
Nam cin ¢é goc nhin rong hon cho ciu héi “canh
tranh & dau” so vdi géc nhin titng dap Ung yéu ciu
trong qua khi. Thanh codng gi¥ diy doi héi doanh
nghiép bin 1& tryc tuy€n phdi biét tin dung ¢i th€ cla
cong nghé, a€ dich chuyén xa hon so vdi cdch ti€p c4n
chi tip trung viio hai thanh phd 16n 1a: Ha N6j va TP.
Hé Chi Minh nhu trude diy va cin nhilc cdc kénh méi
trong bdi cdnh cong nghé khong ngitng thay déi. Pé
lam dudgc diéu ndy, cdc doanh nghiép bén 1& tryc tuyén
Viét Nam cin thuc hién cdc cong viée sau:

- Céc linh vyc canh tranh trong nudc cd tudng tic
trite ti€p voi ngudi tiéu dung dang theo dudi ngudi tiéu
diing ndng thdn tai nhiéu khu vuc dia Iy rong khip.
Céc doanh nghiép tirng ty gidi han ban thin & viéc chi
phuc vu ngudi tiéu diing tai hai thinh phd din ddu Viét
Nam, s& cin md rong cdch ti€p cin cia minh. D€ tiép
can khodng 50% déin s6 ¢6 thu nhip hon 22.000 USD/
nim, céc doanh nghiép s& cin ¢6 k€ hoach phin phéi
t6i 15 thanh phd 16n nhat. C4c doanh nghiép bdn 1é
16n dang tim cdch ndm bit co hdi mdi biing cich diu
tu khéng chi vio céc thinh phd trong y&€u, mi ci vio
hiing loat khu vyc déng déin cu niim ngodi cdc khu vic
thinh thi.

- Trién khai ¢dc kénh truyén théng sd, ciing nhu
nhin thidce va hiéu biét v& cdc chuin muc, gid tri mdi.
Nh#n manh tudng tic gin két qua cong nghé s6 va tin
dung t6i da mang xi hoi, binh ludn clia ngudi ding,
thugng mai x4 hoi, cdc ndi dung truyén phdt tnfc tiép
(live stream), vi cdc hé sinh thdi tryc tuyén, dé sém
tao dugc luc kéo véi cdc khéch hing tiém niing.

- Xay dung khd niang tham gia cdc mdi quan hé
d6i tdc lién nganh, Trong mot th€ gidi ngdy cing két
ndi, quan hé déi tic lién nganh cé nhi€u khd ning sé
tré thanh mot ngudn dem lai hi€u qui sdn xudt, kinh
doanh che doanh nghiép. Tém lai, cic doanh nghigp
khéng nhitng cin xdy dyng mét chién lugc gia nhip thi
trudng hiéu qui, ma con cin phdi chi trong dén cé viéc
hinh thanh nén nhitng (8 chifc ban 1& truc tuyé&n vitng
manh & Viét Nam dé ¢ th€ canh tranh thanh ¢6ng.0
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