Cac nhan td anh huéng dén
quyét dinh lya chon TP. Quy Nhon
la diém dén cta khach du lich ndi dia
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Tém tat

Ngh;en citu stt dung phuang phdp phin tich dinh liigng dinh gsa cdc nhan t6 dnh hudng dén
quyet dinh lta chon TP. Quy Nhon, tinh Binh Dinl 1a diém dén cia khdch du lich néi dia. Két
qud mé hinh hdi quy cho thdy, nhdn 16 dnh hudng manh nhdt dén dén quet dinh Iua chon diém
dén du lich cia du khdch ndi dia tai TP. Quy Nhon la Tsep cdn thong tinvé diém dén (TT); thi
hai 1 Chi phi tqi diém dén (CP); thit ba a Hinh dnh diém dén (HA) va eudi cing la Pong co
di du lich (DC). Tit két qud do, nghién citu dé xudl thit ty wu tién trong viéc thirc hign cdc gidi
phdp phix hop, nhdm thu it khdch du lich dén TP. Quy Nhon.

Tir khéa: quyét dinh lua chon, khdch néi dia, TP. Quy Nhon

Summary

The study uses quantitative analysis to evaluate determinants of domestic tourists’ decision to
choose Quy Nhon city, Binh Dinh province as a destination. The result of the regression model
shows that Access to destination information has the strongest influence on their decision;
followed by Cost, Destination image and Travel motivation. From this finding, the study
proposes corresponding solutions to the artraction of more tourists to the city.

Keywords: cheice decision, domestic tourists, Quy Nhon city

GIGI THIEU

Ngay nay, du lich khéng chi tré thanh
hién tugng phd bi€n, mi conla nganh kinh
t€ miii nhon, mang lai ngudn tai chinh
khéng 16 cho nhiéu quoc gia, ving, linh
thd trén toin thé gidi. Diéu nay din dén
tinh canh tranh gilfa cdc diém dén ngay
ciing gay gat va khdch du lich cé quyén
lua chon diém d&n ma ho yéu thich. Vi
thé, cdc dia phudng khéng ngimg day
manh thu hit du khiach théng qua viéc
ning cao chi't lugng va cic dicu kign sin
sing d6n ti€p du khdch. Va, nghién cifu
cde nhan t6 anh hudng dén viée lya chon
diém dén cha khich du lich 13 di€u cin
thié€t, d€ dua ra nhitng chién luge phi hgp
nhim thu hit khdch du lich dén vdi nhitng
di€m dén cia dja phuong.

Quy Nhon la diém du lich mdi dwdc
nhiéu nglIO'] bi&t d&én khodng vii nim gin
day. Diiviy, dia di€m ndy da rhanh chéng
thu hdt khiich du lich, dic biét 1A cac ban
tré. TP. Quy Nhon, tinh Binh Pinh chua
¢6 gud nhi€u nhitng quan cénh, khu vui

*ThS., Trudng Pai hoc Quy Nhaon

chdi nhin tao do con ngudi tao ra. Nai d.ly mang vé dep
hoang sd, t nhién, khong khi trong lanh nén duge nhidu
ngudi wa chubng. Dén TP. Quy Nhon, du khdch ¢6 thé
khdam pha vé dep clia bién cd, cia nuii rifng... Mot 50  dia
danh n&i tiéng, nhw: Eo gié Ky Co, Gheng Ring, Thap
Pdi... Ngoai ra, du khach con 6 thé thudng thic nhlrng
moén dn din da dim chit mién Trung. Nhu’ng niam gan
day, hoat déng du lich (ai tinh Binh Binh néi chung va
TP. Quy Nhdn ndi rié ng dd duge day manh va di dat
nhi¢u thanh tu dang ké. Tuy nhién, nganh du lich vin
chua ¢6 bude phdt trién dot pha dé khing dinh du lich
thure sy 13 nganh kinh t&€ miii nhon va két qua dat dugc
chua thit sif twong xing vai tiém nang va Igi the. Pé
thiic ddy su phat trién du lich, thi viéc nghién citu cdc
nhin t& dnh hudng d&n viéc lya chon TP. Quy Nhon 1a
diém dén clia khich du lich trong nudc, trén cd s4 d6 dua
ra mdt sO gidi phdp nhim thu hit khﬁch du lich dé&n vdi
Quy Nhon, dua du lich no’1 day phét trién tudng ximg vdi
tiém ning vi 101 thé vén c6 1 rit can thiét.

CO SG LY THUYET VA PHUONG PHAP
NGHIEN C(U

Cosd Iy thuyét va md hinh nghién cifu
Cd sG 1y thuyét 1am nén ting dé d€ xuit md hinh
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HINH: MO HINH NGHIEN iU DE XUAT
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Mgudn: Tac giad dé xust

BANG 1: KET QUA KIEM P|NH HE SO CRONBACH'S ALPHA

cdA CAC THANG DO

- - 1
Ritn B s Tuong Cronbach’s
quan Didn gidi quan Aloh
: g6l " hign tnp pha |
Thang do Déng ca i du lich (DC): Cronbach’s Alpha = 0,734
DC1ICS thém tedi nghiém vdi nhifu nén vin héa khic nhay 0,487 0,697
DC2 [Di du lich nhim nghi ngdi thy gidn 0,615 0,625
Tin hudng cdm mdi la. muBn thay d&i khong khi va thost
DC3 khdi cong viéc blin thn 1l 0.702 0.57
DC4 [DE ofn giii vdi thién nhitn w* 0,360 0,791
Thang do Hinh dnh digm dén (HA): Cronback's Alpha = 0,840
HA1 [Biém dén o6 phong cinh, thi nguyén thien phitn dep. hip din| 0,607 0,817
HA2 |Ch&t higmg od 5@ luu 1 v nhd hing 161 0,637 0.809
HAZ3|R4i bi€n dep vA sach sé Kl (.694 0,793
HA4 [INpudi didn dia phudng thiin thién 0,704 0,790
HAS [Difm dfn c6 mde 46 an ninh, an 1oAn cao 0,579 0,824
Thang do (i&p efn thing tin vé difim dén (TT): Cronbach’s Alpha = 0,892
TT1 [Tai bi€t d&n TP. Quy Nhon théng gua céc tmng mang x3 hoi} _ 0.737 {0,890
TT2 {Téi bi€t 4&n TP Quy Nhon théing qua cfic cbng ty [T hanh | 0,895 0,746
TT3 |T4i bi€t d€n TP. Quy Nhon qua gidi thi¢u npudi geen bift 0,743 0.884
Theng do Chi phi tai diém 4% (CP): Cronbach's Alpha = 0,718
CPI [Di€m d&n phil hop vai didu kién 13i chinh cia 16 0,460 .717
P ;)L:r‘.i?;hdé'n mang lai nhitng g.l;’l trj twong xitg vai chi phi| o 0.505
CP3 | Théa thuin kinh t£ ¢6 1gi nh&1 md t6j c6 th€ nhin dude 0.527 0,651
Thang do Qunet dinh lita chon digm dén (1.C): Cronbach’s Alpha = 0,844
Quyét dinb lya chon difm d&n TP. Quy Nhan, vi n6 dép
LCE iing nhu ciu di du lich L 0.602 0881
Quyé&t dinh lya chon didm d&n TP. Quy Nhen, vi né phd
LC2 hgp vdi khi ning chitrd W 0.810 0.687
Quytt dinh Iua chon di€m d&n TP. Quy Nhan, vi Héi An
LC3 dem lai su an todnfan tim M 0.734 0.763
| Ngudn: Téc gid t8ng hgp

nghi€n cifu I thuyét va gid thuyét cho nghién cthu ndy
12 md hinh tong qudt v& ddng co di du lich ctia Crompton
(1979). m6 hinh céc nhiin (6 &nh hudng t8i su Ita chon
diém 8€n cia Woodside va Lysonski (1989), Um v
Crompton (1991, 1992) vA Hill (2000). Cin ¢t vao dic
diém thye 1€ cla c4c du khich ndi dia tai dia phuong.
tic gid dua ra m6 hinh nghién citu vé& cic nhiin (5 dnh
hudng d€n quyét dinh lita chon TP, Quy Nhon 13 diém
d&n ciia khich du lich néi dia nhy Hinh.
Cic gid thuy&t trong md hinh nghién cifu nhy sau
HI: Bong cd di du lich ¢6 dnh hudng tich cuc dén
Quy€t dinh lya chon di¢m dén du lich cda du khéch

ndi dia.
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H2: Hinh 3nh di€ém @€n c6 dnh hudng
tich cyc d&n Quyé6t dinh lya chon diém
dén du lich cia du khich ndi dia.

H3: Ti€p ciin théng tin vé di€m dcn
cé dnh hudng tich cuc dén Quyét dinh
lya chon di€m a€n du lich clia du khdch
ndi dia.

H4: Chi phi tai di€m d€n c6 Anh
hirdng tich cyc A€n Quyét dinh lya chon
di€ém d¢n du lich ciia du khich ndi dia.

Phudng phip nghién cidu

Nghién citu sif dung phudng phdp
nghién ctu dinh lugng dugc thue hién
blng phuong phép khéo sat trye ti€p bing
bing hdi. Trong thing 02 v théng 3/2022.
tac gid tién banh khdo sit 250 du khéch
ndi dja dén TP. Quy Nhon (thco phudng
phdp 18y miu thufn ti¢n), tuy nhién chi
thu v& duge 208 phi€u khio sdt. trong 46
c¢6 11 phi€u thi€u thdng tin. Chinh vi viy,
sau khi kiém tra, t4c gid dd dua 197 quan
sdt ddy di thong tin vdo phin tich. Bing
hdi sir dung thang do Likert (5 miic d§)
d€ do théi 49 lya chon diém dén thong
qua cdc nhin t&: Bdng cd di du lich: Hinh
dnh di€m d&n; Tiep ciin thong tin vé didm
d&n v Chi phi di€m d¢n cha du khich ndi
dia. Thong tin thu thip s& duge xit 15 bling
phin m&m SPSS vi phén tich dif li¢u:
kiém dinh chit lugng thang do Cronbach's
Alpha, phiin tich nhiin 16 khim phs (EFA)
va phiin tich hdi quy md hinh.

KET QUA NGHIEN ClU

Kifm dinh chit lrgng thang do
biing h¢ s6 Cronbach’s Alpha

H¢ s8 Cronbach’s Alpha duge si
dung d€ dénh gis nbAm dim bo d6 tin
cdy cla thang do v céc bi€n quan sit,
Yéu ciiu d€ thang do duge chip nhan 12
loai bé céc bi€n ¢ hé s6 rang quan bién
tdng < 0,3 va hé s6 Cronbach’s Alpha >
0.6 (Hoang Trong vd Chu Nguyén M(‘Jng
Ngoc, 2008). Cin cif vio mb hinh dé
xuit nghién cttu, tdc gid xiy dung bd
ciu héi khdo sdt va ti€n hanh khdo s4t
khdch du lich ndi dia tai TP. Quy Nhon.
Trong md hinh, t4c gid xiy dung 1 bién
phu thudc va 4 bi€n ddc 14p, v6i 18ng 56
18 quan sét. T4c gid ti€n hanh ki€m dinh
Cronbach’s Alpha cho tirng bién doc 13p
v3 bién phy thudc. K&l qua kiém dinh
thang do dugc 1Gng hgp nhrr Bing 1.

K& qui kiém dinh ¢6 tin ciy cia
thang do (Bdng 1) cho thfly, tat cd cic
bin déu c6 h¢ s6 Cronbach's Alpha
t8ng th€ > 0,6 vd h¢ s6 wiang quan bi€n
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téng déu > 0.3. Nhy vay, cdc thang do
ny ddm blo chiit lugng t6t vi s¢ duge st
dung trong phin tich ti€p theo.

Phéin tich EFA . :

Phiin tich nhén 16 cho bién djc IGp

T4t cd 15 bicn doc 1ap sau khi phén tich
hé¢ s6 Cronbach’s Alpha sé dugc dua vio
phén tich nhén 8. K&t qud clio thay, bién
DC4 sau khi phin tich EFA 1an diu c6 hé
s0 (41 nhan 1§ < 0,5, nén t4c gid di loai
bi&n ndy v ti€n hanh phin tich EFA 14n 2.

K&t qud phén tich EFA lin 2 (Bing
2) cho thiy, hé s6 KMO = 0,766 vi kifm
dinh Barlett ¢6 Sig. = 0,000 (< 0,05), cho
thiy phin tich EFA 12 thich hgp.

K&t qud ma triin xoay (Bing 3) cho
thiy, h¢ s6 13i cdc nhan 15 déu > 0,5 va
khéng c6 trudng hgp bi¢n ndo ciing lic
tdi Ién cd 2 nhin (6 v6i h¢ s6 tdi gln
nhau, nén cdc nhin & dim blo dugc
gid tri hoi tu v2 phan biét khi phin tich
EFA. K€t qud phén tich nhin 16 cho thiy
ring. cdc bi€n quan sit duge nhém lai
thanh 4 nhén 16 doc 1ap.

Phén tich nhiin 6 bién phy thuje

K&t qud phan tich (Bing 4) cho théy.
hé 56 KMO = 0,668 va ki€m dinh Barlett
¢6 Sig. = 0,000 (< 0.05), cho thiy phan
tich EFA 12 thich hgp.

K&t qud phiin tich (Bing 5) cho thdy,
chi trich dudgc 1 nhiin t8 duy nhat ur bién
gquan sit dua vdo vi cdc gid tri trong O
trong 88 nhin t6 déu > 0,5. Viéc trich
duge chl 1 nhin 8 13 diéu t6t, nghia
1A thang do d6 dim bdo duge tinh don
hudng, cdc bi€n quan st cia bi€n LC héi
tu kh4 t6t.

Phéin tich hdi quy da bi¢n

Két qud hbi quy tuyEn tinh (Bing 6)
cho thiy. md hinh c6 hé s6 R* 12 0,518
vi R? diéu chinh 12 0,508. Nhu viy, md
hinh gidi thich dugc 50,8% sy bi€n thi¢n
ctia bién phu thudc. Nghia 13 4 bi€n doc
idp gidi thich duge 50,8% quy€l dinh lya
chon 8iém dén du lich cta du khdch ndi
dia tai TP. Quy Nhon.

K&t qud kiém dinh tri théng ké F
(Bing 7) cho thly. v8i gif tri Sig = 0.000
(< 0,05), cho thi'y m6 hinh héi quy tuy€n
tinh bi di xdy dung phlt hgp véi tip dir
ligu, stit dung dugc.

K&t qud hdi quy (Bang 8) cho thiy,
céc gif tri Sig. tuong (ng véi clic bién
HA, TT, DC va CP dfu < 0,05. V1 viy,
¢6 thé khing dinh, cdc bién ndy c6 ¢
nghia trong m§ hinh.

Phuong trinh hdi quy twyén tinh thu
dudc nhu sau:
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BANG 2: CHI 80 KMO VA BARTLETT CHO BIEN DOC LAP

Hé 56 KMO - —& 0,766
Chi binh phudng x8p xi 1259.059
Kifm dinh Bartlen Béc urdo 91
Miic ¥ nghia (.000
BANG 3: MA TRAN NHAN TO DA XOAY
= T TTTTTUNhAngd - T
1 2 3 4 ]
HA3 0,801
HA4 0,800
HAl 0,783
HAZ (), 748
HAS 0,693
T2 0,930
TT1 0,873
TT3 0,839
nC3 0.865
DC2 0,826
DCI 0,789
CP2 0,830
CFI 0,789
CP3 0,622
7
BANG 4: KIEM BJNH KMO VA BARTLETT CHO BIEN PHY THUOC
Hé 58 KMO 0,668
Chi binh phudng x6p xi 284,132
Kiém djnh Banleu Biic v do 3
Mifc ¢ nghia 0,000
BANG 5: MA TRAN THANH PHAN
Nhin (&
i
LC2 0.926
1.C3 0.891
LCJ 0.803
BANG 6: KET QUA M0 HINH HOI QuY
I Tém 18t md hinh*
Mo hinh {_ R _{_R* | R?diéu chinh { Sai s chufin | Durbin-Watson
[ 0.720¢] 0.518 0,508)  0,70118084 1,786
n. Bi€n d6c lap: (HAng s§), CP, DC, TT, HA '
b. Bi€n phu thubc: 1.C -
BANG 7: KET QUA PHAN TICH PHUONG SAI
MJ hinh [T8ng binh phugng| df |Trung binh binh ptateng| — F | Sig.
Héi quy 101,602[ 4 25.401]51.663| 0,000*
1|Phéin du 94,3981192 0,492
Téng 196,0001196
a, Bifn phy thubc: LC
b. Bitin doc lip: (HAng 56). CP, DC. TT. HA

MNgudn: K& gqud xi Iy dir lidu trén SPSS

LC = 0295*HA + 0.556*TT + 0,103*DC +

0.334*CP

HE s6 hdi quy mang diu duong th€ hién cdc nhin
t6 trong mb hinh hi quy trén dnh hudng tich cyc dén
Quy€t dinh lya chon di€m d€n du lich clia du khéch
ndi dia. Pi¢u ndy phi hgp véi gid thuy€t trong md hinh
nghi€n ciu di rinh bay.
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BANG 8: KET QUA HE s HOI Quy

M hinh Ha s hdi mu:;'i:hi.l‘a:c’htiﬁti‘héa He s héi quy chufin héa | sig
B Sai 56 chuan B !

(Hing s8)| 1,170E-16 0,050 0,000/ 1,000
HA 0,295 0,050 0,295 5,893|0,000
1[TT 0,556 0.050 0,556| 11,006]0,000
DC 0.103 0,050 0,103] 2,055/0,001
CP 0,334 . 0,050 0,334] 6,678/0,000

a. Bién phu thude: LC

i

Mgudn: Két qua x{ 1y dir liéu trén SPSS

K&t qud md hinh héi quy cho thdy, nhin t§ dnh
hudng manh nhit dén d&€n Quyét dinh lwa chon diém
dén du lich cfia du khdch ndi dia tai TP. Quy Nhon la:
Ti€p cin théng tin v& didm dén (TT); tép dén ta Chi
phi tai diém dén (CP); Hinh anh di€m dén (HA) va
Pong cd di du lich (DC). Piéu nay chitng 18, vin dé
quing ba thong tin d€n du khdch, chi phi tai diém dén
vi hinh 4nh diém d&n &éng vai trd rit quan trong trong
viéc tdc dong dén tim 1y quyét dinh lya chon diém du
lich TP. Quy Nhdn cida du khdch ndi dia.

~ Y | " ~ -~ ' a r
KET LUAN VA DE XUAT MOT SO GIAI PHAP

K&t qua nghién cifu cho thiy, ¢ 4 nhin td tic dong
d€n Quy¢€t dinh Iva chon diém du lich TP. Quy Nhon
chia du khach ndi dia theo mife tdc dong tit cao dén thip
1a: Tiép cin thong tin v& di€m d&n; Chi phi tai diém
dén; Hinh dnh di€m d&n va Déng cd di du lich. Tir két
qué nghién ciu trén, tic gid dé xudt mot s6 gidi phap
nhim thu hiit du khdch dén TP, Quy Nhdn nhu sau:

Thit nhat, cdn ddy manh céng tic xic ti€n quing
b4 di€m dén TP. Quy Nhon, nhu: thué tw vin quing
b4 du lich thinh phd bién Quy Nhon, 1én ké hoach 3
chifc, tham gia cdc sy kién vi xay dung cdc bd tai lidu,
video clip quing b4 sin phdm du lich Quy Nhon. V&
dai han, cin ¢é chi€n luge, k& hoach marketing chung
cho Thanh phd d&n nim 2030 d€ phét tri€n du lich bén
vifng, nhu: xdc ti€n quing bd c4c sdn pham du lich tai
TP. Quy Nhon, cdp nhit thudng xuyén nhifng thong tin

__T_Z\ILIEUIHAMKHAO

clia hoat dong du lich xanh, cdc dién hinh
phét trién du lich xanh, kinh nghiém phat
tri€n du lich xanh, cdc doanh nghiép hoat
déng theo hudng du lich xanh v ¢ac tour
du lich xanh, c¢iing nhif nhitng hoat dong
du lich khic cung vdi cong tic bio vé tii
nguyén va bio vé mdi trudng,

Thi hai, d& thu hat khdch du lich lua
chon di¢m d&n TP. Quy Nhon, cdc doanh
nghiép 1 hanh cin diu tr vao viéc khai
thic va phdt trién nhitng san phim du
lich m8i mé nhu 1a: chd trong vio céc
san phdm du lich mang tinh cong ddng,
trdi nghiém sinh thdi va vin héa. Pong
tha#, chi trong xdy dung cic chlro'ng
trinh du lich hip din, ddu tv vio thiét k&
tour du lich, nhir; thém nhiéu hoat dong
vil chudng trinh méi la, gdy bi't ngd dé c6
thé hap din dugc khich du lich. Bén canh
d6. cde doanh nghiép Iuu tri cling nén da
dang héa sin phim théng qua viéc chi
trong dén cdc tién ich phong nghi, diu
tu ning cip cd sd ha ting, cic dich vy
gia ting, nhu: khu vui choi gidi tri, dich
vu budng phong, dung cu thé duc... Ngoai
ra, cdc doanh nghiép kinh doanh in uéng
cin chii y dén chat lugng va da dang vé
am thire, mau sic, cdch trinh biay nhim
thu it khdch du lich.

Thit ba, dua ra cic chinh sdch gid tour
du lich hgp 1y, phi hgp v6i chat lugng
cla céc tour du lich ciia cdng ty, Doanh
nghi&p nén 4p dung cdc mic gid linh hoat
theo titng mila vu cu thé trong niam, dua
ra cdc mic gid wu ddi cho cdc doi tugng
khdch du lich c¢in khuyé&n khich, céc
doan khich di dai ngdy. Doanh nghiép
cin ¢6 nhidu chuong trinh khuyén mai,
gidm gi4 tour vao mila thip diém dé kich
ciu du lich,O
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