Hinh anh diém dén anh hudng téi
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quyét dinh quay tré lai diém dén
Ha Tinh ctGa du khach noi dia
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Tém tit

Nghlen ciiu ndy diege thyee hrpﬂ dé xem xét mitc d§ tdc d&ng cila cde nhén 16 thufc hinh dnh
dim dén dnh Indng dén quyét dinh quay 1rd lai diém dén Ha Tinh cita du khdch néi dia.
Th(’ing qua khdo sdt 260 du khdch, két qud ugiuen cttu cho thév. 6 nhén 16 thuje hinh dnh
diém dén énh hudng dén Quyét dinh quay 1ré lai diém dén Ha Tinh cita du khdch noi (I;a theo
thit wt thc dong gidm ddn 1a: (1) Khé ndng 1iép cbn va gid cd: (2) Nét dpc ddo cita diém dén
Ha Tinh: (3) Sitc hép déin tf nhién; (4) Méi triomg v co s& ha thing du lich; (5) Ddc trimg du
tich va gidi tri; (6) Sitc héip déin lich sit, viin héa.

Tt khéa: hinh dnh diém dén, sie quay lgi, Ha Tinh, du khdch néi dja

Svmmary - -

This study was conducted to examine the impact of elements of destination image on the return decision
of domestic tourists to Ha Tinh destinarion. Through a survey of 260 visitors, the researcli reveals
six components of destination image influencing the return decision of domestic tourists to Ha Tinh
destination, sorted in descending order of impact, which are (1) Accessibility and price; (2) Unigue
Jeatures af Ha Tinh destination; (3) Natural attractiveness: (4) Tourism environment and infrastructure;
{5} Tourism characteristics and entertainment; (6} Historical and cultural attractiveness.

Keywords: destination image, return, Ha Tinh, domestic tourists

GIO1I THIEU

Du lich 43 vd dang dugc Ping va

Nh3 nudc ta xem 12 m6t nganh Kinh €

miii nhon, né mang lai nguén thu ngﬁn
séich 18n cho dia phudng va cd qudc gia.
Du lich ciing g6p phin thu hit v8n ddu
tr v3 xufft khiu hing héa tai chd, t6n tao
céc gis tri lich sit, vin h6a, bdo vé tai
nguyén'mdi tudng... PG v8i du lich Ha
Tinh. 12 mdt diém dén du lich “m&i néi
1&n” trong nhitng nim gin diy, thi viéc
xdy ding hinh &nh di€m d&n va nghién
cttu vé m&i quan hé gidta hinh dnh diém
d€n v6i quy€t dinh 1rd lai cda du khdch
12 cn thi€t. Tir 46, c6 nhimg giAi phdp
hoach dinh chi€n luge phdt tri€n nginh
du lich v thu hiit du khdch d€n HA Tinh.

CO 5G LY THUYET VA PHUONG
PHAP NGHIEN CUU

Cd 56 If thuytt -
- Hinh dnh diém dén

Theo Rubies (2001), di€m d€n du lich 12 mbt khu
vire dia 1§ ma trong 46 chu’a cdc ngubn lyc vé du llch'
céic y&u 16 thu hit, cd s3 ha tdng, thict b, nha curig.cAp
dich vu, cdc linh vyc hd trg khdc va cde 18 chic qufm
Iy md ho twong t4c. phéi hgp hoat déng 4 cung cip
cho du khich céc trdi nghi¢m tai difm dén.

Theo Ha Nam Khénh Giao (2009). di€ém dén du
lich 13 m6t di€m ma chiing ta ¢6 thé cdm nhéin duge
bling dudng bi¢n gisi v& dia 1y, chinh tri hay kinh t&,
46 14 noi cé ngugn 1i nguyén du lich hip din, ¢6
kha niing thu hiit vd d4p dng duge nhimg nhu ciu cia
khdch du lich.

H]nh Anh dlCm dén dugc dinh nghla nhu 1A tdng
thé niém tin, &n tugng vA suy nghi cla mbt ngudi cb
duge vé€ di€m d€n 46 (Crompton, 1979).. Hinh inh
di€m dén 12 todn bd cic dn tugng, niém tin, ¥ nghi,
mong mudn vi cdm xdc tich ldy 6i mdt di€m dén
qua thdi gian bdi mét ¢4 nhiin holic mt nhém ngudi
(Kim v Richardson, 2003). Beerli vd Manin (2004)
83 dua ra mdt h¢ théng 9 y&u 8 ciu thanh tSng quét
tao nén hinh dnh diém d€n: (1) Sitc hdp din di€m dén;
(2) Tiéu khién va vui choi gidi tri; (3) Méi trudng ty
nhién; (4) Co s& ha tAng chung; (5) Vin héa, lich st va
nghé thudt; (6) M6i trudng x3 hi; (7) Co sd ha tdng du
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BANG 6: KET QUA TUGNG QUAN
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24 Correlation iy significant at the .01 level (2-tailed).
BANG 7: HE SO PHU HOP CUdA MO HINH
Mbhiwb [ R R ! Durbin- Watsen |
1 0.784* 0615 0.606 0.25638 1.466

a. Bifn 8¢ lAp: {Hing s8) KNTCGC, TN, NDD, MTCSHT, DTGT, LSVH
b. Bifn phu thude: QDTL

BANG 8: KET QUA PHAN TicH HOI QuY CdA MO HINH

s (R [, e i
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LSYH 18 MK 79 4.2771.000 N63 1.15%
MTCSHT | 217 ne 297 7 390,000 941 1.062
LINDD 282] 03y JA55] 8.284[ 0Om, R29 1.207
™ 132 017 Al 7.704].000 934 1.071
DTGT 6% 027 L256] 6.229(.000 905 i.105
KNTCGC | 224 025 359] 9.128].000 gR3 1.01%
a_Bi&n phy thudc. ODTL
~ T S T |

bing ciu hoi hop 1& st dung d€ phan tich s8 lidu bling
phin mém SPSS 20.0 (Bai viét sit dung cdch viét s6 thdp
phdn theo chudn quéc ).

KET QUA NGHIEN CUU

Phin tich 4§ tin c§y Cronbach’ Alpha cua céc
tiéu chi do ludng

K&t qud Bing 2 cho thiy, hé sd Cronbach’s Alpha
cta c4c nhin t§ ddc lip v3 nhin 18 phuy thude déu dat
hé s8 tin cdy cao (> 0.8), ddng thdi, hé s8 twdng quan
bi€n - 1dng cla c4c nhin 8 d&u > 0.3. Tuy nhién, bién
KNTCGC7 (Gi4 <3 tai cdc diém an ving hop 1¥) c6
hé s8 trong quan bién téng (Corrected item - Total
Correclation) = - 0.017 < 0.3, nén t4c gid loai bin
quan sdt ndy. Do d6, c6 32 bién quan s§t duge difa vio
phén tich nhin 16 khdm ph4 (EFA).

Phén tich EFA

Tit 32 bi€n quan s&t con lai sau khi phan tich
Cronbach’s Alpha, st dung phuong phdp nit trich
Pricipal Components vdi phép quay Varimax d€ phin
tich riéng 6 nhin td ddc 13p (gdm 32 bi€n quan s4t) va
1 nhin (8 bi€n phy thudc (g6m 5 bién quan sit) ta ¢
k&t quad nhu Bing 3, Bing 4 va Bing 5.
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V3i diéu kién cha hé s6 tdi nhintd 12
0.5. sau 1 )in phin tich ta thu dugc két
qud nhu Bdng 3. Bdng 3 cho thiy, tited 6
bi€n clia nhan td déu dim bio duge diéu
kién (> 0.5) v3 héi tu vé m6t nhém duy
nhit. Ngodi ra, trong kiém dinh KMO va
Bartlett, ta c6 h¢ s6 KMO 1 0.755 (0.5
< KMO < 1), chitng t& phin tich nhin t§
cho viéc nhém céc bi€n niy lai véi nhau
13 phd hgp. Théng ké Chi-Square ciia
ki€m dinh Bartlett dat gid tn 5237.361
v8i mic ¥ nghia Sig. = 0.000 cho thiy,
cdc bi€n quan sét ¢6 twwong guan vdi nhau
xét trén pham vi tdng thé, Tdng phurong
sai trich dat 66.613% (> 50%) thé hién
ring, 6 nhdn 15 nit ra ndy gidi thich duge
66.613% bién thién cda dil liéu, diy 1a
k€t qua chip nhiin dufge vi chimg 3 viée
nhém cdc nhin 18 lai vdi nhau (2 thich
hap. Biém dimg khi trich mit cdc nhin
{0 tai nhin 16 thy 6 vai Eigenvalues 12
2.086 > | cho thdy, két qud phin tich
nhin td 12 phd hop.

Phin tich tudng quan

K&t qud kiém dinh hé sd twong quan
Bing 6 cho thdy, Sig. gita cdc bién ddc
lip v3 bi&n phy thudc déu < 0.05, nghia 12
céc bién ddc 1ip c6 twong quan véi bién
phy thudc, nén cdc bién ndy duge giir
nguyén dé dua vio tiép tuc chay hdi quy.

Bdng 7 cho thdy, hé sd R*hiéu chinh
12 0.606 > 0.5 dizu ndy ching 16, md
hinh hdi quy tuy&n tinh 43 xay ding phd
hap v8i dif liéu d&n mitc 60.6%, md hinh
c6 mifc 4 gidi thich kh4 t6t. K&t qud ndy
cdn cho thiy, mdi quan hé gia bién phuy
thudc va cdc bién ddc 1p khi chit ché.
Nhu viy, mé hinh gidi thich duge 60.6%
tdc Adng clia cdc thudc hinh inh diém
dén dnh hudng dén Quyét dinh quay
trd lai diém dén HA Tinh cla du khich
ndi dia, cdn lai 39.4% 1A do cdc nhin 1§
ngodi md hinh gidi thich.

Phén tich héi quy

Két qud Bing 8 cho thdy, it ¢l cic
bi€n adc 1ip ddu c6 mdi quan hé tyén
tinh vdi bién phu thude (Sig. < 0.05). Hé
s8 VIF clia cdc y&u t8 ddu < 2, nén vin
dé da cong tuyén khdng dnh hudng dén
két qud hdi quy. Do viy, cdc nhén 18 dua
vio phin tich déu ¢6 tic dong duong va
¢6 dnh hudng dén Quyét dinh quay trd lai
di€m dé&n Ha Tinh cla du khdch ndi dia.

Tir k&t quid phan tich trén, phuong
trinh hdi quy nhu sav:

QDTL=0359*KNTCGC +0.355*NDD
+ O3H*TN + OQ297*MTCSHT +
0.255*DTGT + 0.179* LSVH

Kioh & va Dy bao



HINH: MO HINH NGHIEN c(d PE XUAT

| Sire bip din e nhién - TN
L

[ Sire Trp din lich sit, vim hoa - LSVII

| Déc g du Tich vé gidi i - DTGT

| Met dde divo e ditm dén 113 Finh - NE

~ MG trimimg v o s b g du fich - MTCSITT

I Khi wding lidp chn v nid ca - KNTCGU

7‘1:35_-:5_.?[-

Quydt dinh iy tri Bgi didm
i HA Vinh cin du khich nin
i, QIYTE

e xual cus

QUA PHAN TiCH DO TIN CAY CRONBACH' ALPHA

BANG 2: KET

sin| DOLCL [N s e
Sifc hip dan tw nhién - Cronbach’s A

1 TNI 5 0.775 0.826
2 TN2 5 0.749 0.827
3 TN3 3 0.734 0.832
4 TN4 5 0.650 0.854
5 TNS5 5 0.598 0.864

Stte hip dan vin héa, lich st - Cronbach’s Alpha = 0.878
G LSVHI 5 0.719 0.856
i LSVH2 5 0.697 0.855
8 LLSVH3 5 0.715 0.853
9 LSVH4 5 0.633 0.870
10 LSVHS 5 0.826 0.825

Piic trung du lich v gidi tri - Cronbach’s Alpha = 0.863
11 DTGTI 5 0.730 0.828
12 DTGT2 5 0.756 0.814
13 DTGT3 3 0.600 0.853
14 DTGT4 5 0.751 0.817
15 DTGTS 5 0.612 0.852

Nét dée ddo clia diem dén HA Tinh - Cronbach’s Alpha = 0.865
16 NDDI 5 0.735 0.826
17 NDD2 5 0.745 0.823
18 NDD3 5 0.644 0.850
19 NDD4 5 0.725 0.826
20 | _NDD5 5 0.609 0.854
Maéi trutng va cd sd ha tang du lich - Cronbach’s Alpha = 0.881

21 | MTCSHTI 6 0.675 0.863
22 | MTCSHT2 6 0.745 0.851
23 | MTCSHT3 6 0.659 0.865
24 | MTCSHT4 6 (0.657 0.867
25 | MTCSHTS 6 0.717 0.856
26 | MTCSHT6 6 0.693 0.860

Khd nang ti€p cin vi gid cd - Cronbach’s Alpha = 0.88
27 | KNTCGCI1 6 0.887 0.841
28 | KNTCGC?2 6 0.728 0.864
29 | KNTCGC3 5} 0.663 0.875
30 | KNTCGC4 6 0.695 0.870
31 KNTCGCS & 0.600 (0.884
32 | KNTCGC6 8] 0.674 0.873

Y dinh quay trd lai ctia du khdch - Cronbach’s Alpha = (0.889

33 QDTLI 5 0.728 0.866
34 QDTL2 5 0.761 (.858
33 QDTL3 3 0.722 (0.867
36 QDTLA4 5 0.728 0.866
37 QDTLS D 0.712 (.869
Mguén: Két qua khao sat ciia tac gia

lich; (8) Céc y&u 18 chinh tri va kinh t&; (9) Bau khong
khi cia diém dén.
Hinh dnh diem dén va quyét dinh quay lai ciia
khdch du lich
Hinh dnh diém dén dnh hudng téi nhin thic chi
quan vé diém dén va quyét dinh du lich vé sau ctia du
khdch (Echtner, C. va Ritchie, B., 1993). Méi quan hé
gilta hinh 4nh di€m dén va quy€t dinh quay trd lai cla
du khdch 1a thuin chiéu, thé hién:
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Hinh dnh diém dén tich cwe sé tde!
dong quyét dinh tham viéng tich cuc ciia
du khdch.

Ritticharinuwat va cong su (2001)
xdc nhén, du khédch nhén thitc tich cue
vé hinh anh diém dén cang nhiéu, thi
ty 1& trd lai diém dén d6 cha ho cang
cao. Lee va cong sy (2005) cho riing
mot hinh dnh diém dén tich cuc s& gilp
du khéch c6 nhén thifc t6t vé nhitng trdi
nghiém tai cdc di€m dén, tir d6 din dén
st hai long cao hon va cé nhitng quyél
dinh tich cuc hdn. Chen va Tsai (2007)
da ki€m dinh mdi quan hé giira hinh anh
diém dén, chdt lugng chuyén di, gid
cdm nhén, sy hai l1ong véi quyét dinh du
lich. Két qud cho thiy, hinh dnh diém
dén va su hai long 1a hai bi€n s& quan
trong dnh hudng tryc ti€p, gidn tiép vi
ciing chiéu dén quyét dinh du lich cla
du khéch.

Matos va cong sy (2012) da xdc dinh
quan hé giita hinh 4nh diém dén vdi
quyét dinh du lich.

Giai doan trudc, 1a giai doan du khich
tim hi€u dé€ lua chon mot diém du lich. Liic
nay, hinh dnh di€m dén thic ddy quyét
dinh lira chon cling nhut tao ra su mong
doi vé di€ém dén ma ho sé trdi nghiém.
Theo Ahmed, Z. Sohail. Myers va San
(2006), nhitng diém dén c6 hinh dnh in
trgng thutng ¢6 khad ning dudc lva chon

¢ao hon, déng thdi, sé co tac dong dén chil

tiéu, do dai thai gian luu tré va céc hoat
dong du lich khédc. Tuy nhién, nhitng trai
nghiém thuc t& ¢6 thé dbi khi s& khong
gidng nhu mong ddi cla du khach.

Giai doan trai nghiém, du khdch trii

nghiém sy lya chon ctia minh qua nhén|

thitc vé cdc yéu td vit chat va yéu td tAm
Iy. Sy két hgp hai nhém yéu t6 nay sé

cung cép toan dién cdc thong tin thyc té]
tai mot diém dén, hay d6 1a su két hop|

clia cdc thanh phin nhin thic va finh
cam d€ tao nén mot hinh 4dnh tinh cdm

(hay con goi 1a ¢dm nhén tinh cam) cual

mot di€m dén. Theo Beerli va Martin
(2004), nhiing trdi nghiém thuc € & giai
doan nay s€ c6 dnh hudng quan trong téi
cdc quy€t dinh vé sau ctia du khach.

Giai doagn phdn dnh, 12 nhimg ddnh
gi4 tich cuc hay tiéu cuc clia du khich vé
nhitng trdi nghiém thyc t&. Tir d6, ho sé
hinh thanh quyét dinh tr§ lai/khong trd
lai, gidi thiéu/khong gidi thigu diém dén
cho ngudi khéac.

Ngude lai, hinh 4nh diém dén tiéu
cuc s€ can tré vé mit nhin thic cia du

Kinh & v Dy bido
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khéch, tr dé, c6 nhitng tic dong tiéu cuc
16i quy&t dinh du lich.
Trong thuc t&€, nhitng cén r§ vé mit
nhin thifc 13 mét chiéu huéng thudng bi
b6 quén hodc chua duge quan tim ding
myc trong cdc nghién ciu vé ¥ dinh du
lich. Trong nghién cifu ctia Rittichainuwat
v cOng sur (2001), vé hinh dnh diém dén
du lich Thai Lan, bén canh viéc xac dinh
shitng nhan thic tich cuc cha du khéch doi
v6i cic thudce tinh: Danh lam thing canh;
Vé dep tu nhién; Thi tuc xuft nhip cénh
§é ding; Gia tri ddng tién; Noi nghi mét
it cho tré em va gia dinh; D& dang tim
(i€m théng tin ¢6 tdc dong tich cuc dén
Quy€t dinh trd lai va gi6i thiéu diém dén
tho ngudi khdc. Nhém tdc gid cling tim
hi'y nhitng nhan thifc tiéu cye vé Cdc van
ié xa hoi va Moi tr Lf(‘fng du lich Ia 11guyén
thén cén trd quyét dmh quay trd lai cla
lu khéch d6i véi diém dén nay Mac du
idc dinh duge nhitng “yéu t6 can trd”,
ung nhém tdc gid chi dimg lai & viée
han dién, ma chua tip trung phén tich
iu vé ching; tiong ty, cdc nghién cttu vé
6i quan hé gita hinh 4nh diém dén du
ich v6i quyét dinh clia du khéch § trong
i ngoai nude cho thiy, phan 16n két qua
ighién citu chi thé hién mdi quan hé tich
¢ gitta hinh 4nh di€m dén va quyét dinh
ta du khach.
Trén c¢o sé tdng hgp céc nghién citu
nide do, cac gid thuyét nghién ciu duge
}lm ra nhu sau:
HI (+): Sic hap dén tu nhién tic dC)ng
ch cyc dén Quyet dinh quay trd lai diém
én Ha Tinh clia du khédch ndi dia.

H2 (+): Stic hip din lich si, vin héa
| Ec dong tich cuc dén Quyét dinh quay tr§
| i diém dén Ha Tinh ctia du khéch ndi dia.
' H3(+): Pic trung du lich va gidi tri tde
> ing tich cuc d&n Quyét dinh quay tr§ lai
) i€m dén Ha Tinh clia du khach ndi dia.
1| H4 (+): Nét ddc ddo cia diém dén
12 Tinh tdc dong tich cuc dén Quyet
3 \imh quay & lai diém d&€n Ha Tinh cia
1y khéch ndi dia.

1. HS5 (+): Mbi truting va cd s6 ha tang

ilu lich tdc dong tich cuc dén Quyét dinh
uay tr§ lai di€ém dé€n Ha Tinh cia du

hthdch noi dia.

¢ H6(+): Khd nang txep cén va gid ca tic

€hng tich cuc dén Quyel dinh quay trd lai

&tém dén Ha Tinh chia du khach ndi dia.

n Phueng phap nghién cifu

Téc gid da ti€én hanh khao sat truc ti€p
U3 online 300 du khich dén cic dia diém
luy lich cia Ha Tinh, nh: bién Thién
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BANG 3: BANG KIEM BINH KMO VE TiNH PH{ HOP CAA VIEC LAY MAU

Kiém dinh KMO 0.755
Chi-Binh phuong xip xi 5237.361
Kiém dinh Bartlett df 496
Sig. 0.000

ddu x0ay

© | % tich
1 5.164 16.137{16.137|5.164 16.137] 16.137| 3.946| 12.331] 12.331
2 4.573 14,289(30.426|4.573 14.289| 30.426| 3.85% 12.037| 24.367
3 3.819 11.934142.360|3.819 11.934| 42.360] 3.427| 10.709| 35.077
- 3.140 9.813|52.173]3.140 9.813] 52.173| 3.389| 10.591| 45.668
5 2.535 7.921|60.093|2.535 7.921( 60.093] 3.388| 10.587| 56.255
6 |2.086 6.519|66.613(2.086 6.519| 66.613] 3.315| 10.338| 66.613
7 920 2.875[69.487
8 825 2.578|72.065

BANG 5: BANG KET QUA PHAN TIiCH NHAN TO EFA CAC NHAN TO
THUOC BIEN POC LAP

CAm, Ngi ba Pdng Loc, hd Ké GO... trong thdi gian tir
ngay 05/02/2021 dén 20/5/2021. K&t qué thu dude 278
bang ciu héi khdo sat. Sau khi kiém tra ¢6 18 bdng khdo
sit khong dat yéu ciu, do bé tréng hoic ¢6 nhiéu céu tri
I5i giong nhau, nén tic gid loai bo. K&t qua con lai 260
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o | Bi€nquan | Nhﬁn o
s T e =%

1 |KNTCGCI 0.932

2 |KNTCGC2 0.832

3 |KNTCGC4 0.796

4 |[KNTCGC6 0.779

5 |KNTCGC3 0.766

6 |KNTCGCS 0.698

7 __IMTCSHT2 0.842

8 |IMTCSHTS 0.808

9 |MTCSHTI 0.794

10 IMTCSHT6 0.784

11 [MTCSHT4 0.750

12 [MTCSHT3 0.743

13 |LSVHS 0.878

14 |LSVHI 0.838

15 |LSVH3 0.801

16 |[LSVH2 (0.786

17 |LSVH4 0.736

18 [TNI (.883

19 |TNZ2 ().841

20 [TN3 ().%01

21 |TNS 0.765

22 |TN4 0.735

23 IDTGT4 0.856

24 IDTGT2 (.836

25 IDTGTI 0.830

26 |DTGTS 0.729

27 |DTGT3 0.722

28 |INDD2 (.839
29 |NDDI 0.797
30 |[NDD3 0.783
31 [NDD4 0.781
32 |NDD5 0.724

Nguon: Két qua khao sat cua lac gia
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KET, LUAN VA MOT SO

KHUYEN NGHI

Ké&t luin

K&t qui phén tich hdi quy tuyén tinh
da xdc dinh dude 6 nhin t6 thudc hinh dnh
diém dé€n anh hudng dén quyét dinh quay
tr& lai di€m d&n H) Tinh cla du khdch
ndi dia theo thit & tic dong gidm din nhu
sau: (1) Khd ning ti&p cén va gid ¢ (B =
0.359); (2) Nét ddc ddo clia di€m dén Ha
Tinh {§ =0.355); (3) Sitc hap din wf nhién
(B = 0.311); (4) Mdi trudng va cd s& ha
tang du lich (B = 0.279); (5) Pic trung du
lich va gidi trf (B = 0.255); (6) Sitc hip din
lich si, vin héa (B =0.179).

Mét s0 khuyé€n nghi

Pé tdc dong dén quyét dinh quay trd
lai ctia du khich ndi dia d6i v6i di€m dén
Ha Tinh, thi cidc ban, nganh dia phuong,
cling nhu cdc don vi kinh doanh du lich
tinh Ha Tinh ¢in thue hién mot s6 gidi
phap sau:

Thit nhdt, can cdi thién kha ning ti€p
cén cic dich vu du lich cho du khéch ndi
dia, tao mdi quan hé thin thiét, gin bg,
tin cdy gitta cdc don vi cung cap dich vu,
nhu: ddn vi cung cip dich vu van téi,
thdng tin, truyén théng, cdc hoat dong
vui chdi giai trf, trung tim mua sim dé
tic dong d€n quyét dinh quay trd lai
di€m d&n Ha Tinh cla du khich ndi dia.

_TAILIEUTHAM KHAO

Thit hai, Janh dao chinh quyén Tinh ciing nhi ngudi
din dia phudng cin quan 1Am, giif gin, bdo tdn va phdt
huy nhiéu hon nifa nhifng nét ddc ddo riéng 1am nén
minh dit vi con ngudi Hi Tinh. Theo do, doi véi
nhitng di tich t6n gido tAm linh néu bi xuéng cip cin
tén tao, cai 16, thi can giit gin lai nguyén ban ban diu,
vi d6 12 nét doc ddo mang lai d&u an riéng so véi nhifng
cong trinh khic trong ¢4 nudc; can giit gin va phat huy
nhitng 1€ hoi truyén thdng cla ngudi dan Ha Tinh (1€
hoi ddnh ¢4 truyén thdng hang nim 13 mot nét vin héa
doc ddo clia ngudi con xit Nghé).

Thit ba, khai thac vh bdo tdn céc cinh quan méi
truong ty nhi€n, trinh tinh trang khai thic qua méc giy
mit cin bing sinh thai méi trudng tyf nhién. Tinh Ha
Tinh cin ¢6 chién luge diu oo ddng bd vao cic ngudn
lifc ty nhién bing cdch tao cd ch& thudn 1di d& kéu goi
cdc nhd diu ur trong vA ngodi nude, dac biét chd trong
diu t vao tai nguyén dim, hd, sudi, thic d€ da dang
héa sdn phffm du lich, tao nén di€m du lich khéc biét
ngay trén dia ban. Tuy nhién, trong phét trién du lich,
thi chinh quyén tinh Ha Tinb ciling ¢in c6 nhitng bién
phap phir hop dé tranh viée khai thic qud mic cdc canh
quan tif nhién gy hiy hoai cdc cinh sic dep.

Thit 1, S& Van héa, Thé thao va Du lich tinh Ha
Tinh ciing nhu cdc ban nganh lién quan cin thudng
xuyén tuyén truyén, phé bi€n phip luit va cdc quy
dinh vé du lich, vin ddng moi ddi tugng, ting 16p trong
xa hoi ty gidc, tich cyc tham gia gilr gin an ninh trit
tw, bdo v& moi truding, bdo v tai nguyén du lich, thyc
hién nép sng vin minh, lich su, t6n trong phdp luft,
xiy dung phong trio ®ng x{ viin minh, thdi dd thin
thién d61 vdi khach du lich.O

1. Ha Nam Khénh Giao (2009). Gido trinh Marketing du lich, Nxb Téng hop, TP. H6 Chi Minh

2. Ahmed, Z., Sohail, M., Myers, C., San, C (2006). Marketing of Australia to Malaysian
Consumers, Services Marketing Quarterly, 28(2), 54-78

3. Beerli, A., Martin, J. (2004). Factors influencing destination image, Annals of Tourism

Research, 31(3), 657-681

4. Chen, C., Tsai, D, (2007), How Destination Image and Evaluative Factors Affect Behavioral
Intentions, Tourism Management, 28, 1115-1122

5. Crompton, J. (1979). An asscssment of the image of Mexico as a vacation destination and
theinfluence of geographical location upon that image, Journal of Travel Research, 17, 18-23

6. Echtner, C., Ritchie, B. (1993). The measurement of destination image: An empirical
assessment, Journal of Travel Research, 41(4), 313

7. Kim, H., Richardson, S. L. (2003), Moticen picture impacts on destination images, Annals of

Tourism Research, 30(1), 216-237

8.Lee,C.,Lee. Y., Lee, B. (2005). Korea‘s Destination Image Formed by the 2002 World Cup,
Annals of Tourism Research, 32(4), 839-838

9. Matos, N., Mendes, J., Valle, P. (2012). A model development of relationships between
tourism experiences and destination image, 2nd advances in hospitality and tourism marketing and

management conference

10. Ritticharinuwat, B, N., Qu, H., Brown, T. J. (2001). Thailand’s international travel image,
Cornell Hotel and Restaurant Administration Quarterly, 42(2), 82-95

11. Rubies, E. B. (2001). Improving public-private sectors cooperation in tourism: a new
paradigm for destinations, Tourism Review, 56(3/4), 38-41

Economy and Forecast Review

21



