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Gidi phap

phat trién du lich tinh Pak Lak
trong bdi canh dich Covid-19

Trong xu th€ toan ciu héa, du lich - nganh

. BUI NGQC TAN'
NGUYEN TH] MINH PHUONG™
NGUYEN TH] MAI TRINH™"

“cong nghlep khong khéi” da tré

thanh mGt nhu cfu khﬁng thé thi€u trong cudc séng cua ngudi din, gép phén
phat tri€n kinh t€ ciia dat mrffc, tao vi¢c 1am va ting thu nhip cho ngudi lao
dong. Tuy nhién, anh huéng cua dai dich Covid-19 tur diu nim 2020 dén nay
da khi€n nganh du lich Vi¢t Nam néi chung ciing nhy du lich tinh ik Lik
néi riéng vé cung khé khin. Chinh vi vy, viéc phén tich thyc trang va c6
nhitng giai phap thich hgp nhiim khiic phyc nhitng téc dfng tiéu cye cta dich
Covid-19 dén du lich Tinh 1a rit cin thi€t trong diéu kig¢n thuc hi¢n Nghi
quy&t s& 128/NQ-CP, ngay 11/10/2021 ctiia Chinh phii ban hanh Quy dinh tam
thari “Thich dng an toan, linh hoat, ki€m so4t hi¢u qua dich Covid-19~.

_THYC TRANG DU LICH TINH PAK LAK TRUGC
VA SAU DAI'DICH COVID-19

S0 lugng khéich du lich

$6 Iwgng khéich du lich dén v8i Pk LAk ngdy cing
¢6 xu hudng ting. dic biét 1a trong giai doan 2016-
2019 nhd viée chi trong vdo diu ur cho cdc 1€ h§i &
Tinh v6i lugng khdch ndi dia chi€ém chi y&u (trén 90%
ty trong khéch du lich). T6c d8 ting trung binh cda
lugng khdch du lich giai doan 2016-2020 1a 4,72%,
nhung chi y&u do khéch du lich trong nuéc ting trung
binh 12 6.15%. trong khi lugng khéch quic 1€ gidm
trung binh 9.8%/nim. Sy thanh cbng trong thu hit

khéch du lich tnréc khi xdy ra dai dich
Covid-19, d6 1a 1inh Dk LIk da thuc
hién cong tdc truyén thong. quing b4 L&
hoi Ca phé Buén Ma Thudt ldn thit 6. 14n
thit 7 va Lién hoan Vin héa C6ng chiéng
Tiy Nguyén niim 2017. Tham gla ky kEt
Chlrdng trinh hep tic ph‘il trién Du lich
giai doan 2017-2020 cha 4 tinh, thinh
ph& 12: Ha Nbi, Lam Déng., Gia Lai. ik
L&k. Ngodi ra. du lich tinh B4k L3k cling
tich cuc tham gia cdc hdi chg du lich va
tham quan, khio sét cdc md hinh du lich
cong dbng & cdc dia phudng ¢6 du lich

BANG 1: LUQT KHACH DU LICH C{A TINH BAK LAK GIAI DPOAN 2016-2020

! Khéch nbi dia Khfich quﬂ'c 16
Nim Thing s (nghin "
hugt Khéch) 56 hignp T§ 18 S8 higng TV R
o {nghin ltgt khiich) [ (50) [ (nghin legt kbdch) | (5h)
2016 621 563 90.66 58| 9.34
2017 703 636] 90,47 67 9.53
2018 812 736] 90.64 76| 9.36
2019 955 870] 90.10 85| 8.90
2020 693 676 97.48 17| 245
Tdc a) phét tri€n/binh quin chung (%) 102,78 104,68| 91,99 70,69 9.34

*Trung tAm Hb teg sinh vién, Trudng Dai hoc Tay Nguygn

** Khoa Kinh t&, Trudng Bai hoe Tay Nguyeén

Ngudn: 5& Van héa, Thé thao va Du ljch tinh DAk L&k

""" Khoa Céng nghé Théng tin, Trudng Cao ddng Ky thuat Bék Lék
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BANG 2: DOANH THU T{ DU LICH cda TINH BAK LAK GIAI POAN 2016-2020

=

"Chi titu 2016 2017 2018 2019 [ 2020 | Winhquan |
Doanh thu 1if du lich (15 d8ng) » 480 610 761 1.051 625 706
T6c 40 phat rién hing nim (%) - 122,08 124.75 138.11 3947 106.82

BANG 3: TONG SAN PHAM TREN DJA BAN CdA TINH DAK LAK TINH THEO GIA HIEN HANH
PHAN THEO KHU V{C GIAT DOAN 2016-2020 :

Dem vi: TV dbng

: - . - ~ . - o . . D lich T ]

- Tﬁ;{iﬁ;f:‘lri I:\g::’. n(.z:l\ﬂ Dich vy lthll{:;:{nnsl‘l):ﬁr;:ﬁtrlf — 5 irone |

' ’ BYP | NEMRP ro chpsin phAM 1 Gifi tei | GRDP (%)
2016 65.005| 26.643| 8248 27.234 2880] 480 0.74
2017 70642| 27.773| 9.633] 30.280 2.956| 610 0.86
2018 72.860] 26631 9.924] 32.921 3384) 761 1.04
2019 78.055| 27222} 11.170] 35.920 3743|108 1.35
2020 87.887| 31.477} 11.760] 37.652 3go98| 625 0.74
Tﬁf;ﬂ‘;"q‘l’:‘;":“(‘;ﬁf“ 106.82| 10426 109.27] 10843 108.55| 106.82 ,

phit trién; t6 chitc Chudng trinh biéu
dién vin héa cdng chitng phuc vu nhin
dan dja phudng va du khdch,

Tuy nhién, dén nim 2020, do 4nh
mtdng bdi dai dich Covid-19, lugng
khdch du lich di gidm d4ng k&, nhét 12
khédch quéc t& gidm siu dén 80% do céc
duding bay qubc 1€ bj d6ng bing nhim
ngan chin sy bang nd cia dich Covid-19
gifta cdc qudc gia (Bdng 1).

Doanh thu ti hoat dfng kinh doanh
du lich

Doanh thu tir du lich cta tinh Pik Lik
giai doan 2016-2020 43 dat duge mifc
tiing tnrdng trong d6i cao, cdc hoat ddng
diu tr, quing bd xic ti€n du lich dudc
chii trong nhiéu hon, tir d6 lvgt du khich
ting cao, téng doanh thu tir du lich ciing
ting cao qua hang nim. Bic bift, trong
nim 2019, doanh thu di dat duge con $§
1.051 ty &dng. ting hon 2.19 1in so v6i
nam 2016. Tuy nhién, d€n nim 2020,
dnh hudng cha dai dich Covid-19 din
d6n doanh thu du lich gidm manh, chi
cdn 625 1y ddng (Bing 2). B&n canh 46,
mifc chi tiéu trung binh/ngdy cia khich
tai tinh PAk Lik chi khodng 987.000
déng (Nién gidm Théng ké dnh Dik
L3k, 2019).

Thyc trang ndy cho thdy, tinh Dk
Lik ¢6 khi niing thu hit mft lugng
khidch tham quan tuy I4n, nhung doanh
thu viin chua tuong xing véi tiém ning
m3 nguyén nhin chl yéu 13 do cdc tién
nghi phuc vu du lich v chit lugng cia
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Mgudn: S Van hés, Thé thag va Du lich tinh Bk LAK

cdc tién ich chua cao, chua phong phi. Tai mét s6
di€m tham quan v6i lugng khdch rit dong, nhung hé
th6ng nhi hing, c4c tién nghi &n ubng, ban hang va
dich vu cho khdch du lich chua phét tri€n, nén chua
khuy€n khich duge chi tiGu cla du khéch.

Péng gép cia du lich trong GRDP tinh Pik Lik

$& li¢u & Bing 3 cho thiy, 16c 46 ph4t trién Kinh
i€ cha tinh B4k LAk ting manh trong nhitng nim vira
qua. Cu thé: t8c d6 ph4t tri€n binh quiin trong giai
doan 2016-2020 dat 106,82%, téng gis tri GRDP nim
2020 dat 87.887 ty dbng, ting hon 1,35 14n so vdi
nim 2016. Tuy nhién, gid tri sdn xudt nganh ndng
nghiép viin chi€m ty I1¢ cao trong cd cfu kinh t€ ciia
Tinh cho thiy. khi ning cé thé€ phét trién du lich dya
vio ndng nghiép.

Doanh thu nginh du lich cia Tinh trong giai doan
2016-2020 miic di di c6 sy phat tri€n rit nhanh véi 8¢
a6 dat 106,82%, nhung khi so v8i cdc nginh khic, thi
du lich chi€m ¥ 1& trong GRDP khong 16n (irén dusi
19 trong GRDP cua Tinh) (Bing 3). Do vdy. nhitng
déng g6p ciia nganh du lich d8i v6i nén kinh (& Tinh 12
chura d4ng kéE.

MOT SO GJAI PHAP NHAM PHUC HOI DU .
LICH TINH DAK LAK TRONG BIEU KIEN THICH
UNG AN TOAN DICH COVID-19 THOI GIAN TOI

V6i sy ra doi clia Nghi quy€t s6 128/NQ-CP, ngdy
11/10/2021 cha Chinh phl ban hanh quy dinh tam thoi
“Thich @ng an toln, linh hoat, ki€m sodt higu qui dich
Covid-19” v thyc hién K€ hoach phét trién du lich
ciia Tinh giai doan 2021-2025 phan diu thye hi¢n cdc
muyc tiGu ting vé $6 lugng khich du lich, doarh thu
v& hoat déng du lich, co s8 kinh doanh lwu trii va lao
déng hoat dbng trong linh vyc du lich, nhdim trién khai
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kip thdi cdc chiong trinh, bién phdp ddm bdo cdc diéu
kién an toan trong phong, chéng Covid-19, ddng thdi,
hd trg, thdo g3 khé khiin d& cdc doanh nghiép du lich
sém 6n dinh, timg budc phuc hdi cdc dich vy luu tri du
lich, khu, di€m du lich, 1t hanh, vin tai khich du lich,
mua sim du lich, d4p &ng nhu ciu clia khdch du lich
va ngudi din dia phudng trong tinh hinh méi, ddm bdo
thyc hién “muc tiéu kép” vira phong, chéng dich higu
qud, vira phdt trién kinh t&€ - xd hoi, thich tng an toan,
linh hoat, ki€m so&t hiéu qua dich Covid-19, nhém tic
gid xin d& xuft mdt s6 gidi phap sau:

Thit nhat, theo d3i, ndim bit tinh hinh, dién bi€n
dich bénh vi cdc van ban chi dao clia Ban Chi dao
phong, chdéng dich Covid-19 Trung udng, cta dia
phuong d€ chii dong thyc hién hoic diéu chinh dua
Pik Lik trd thinh ving xanh, chuyén céc hoat dong
du lich sang trang thai “binh thudng mdi”. Nganh du
lich clia Tinh cin tuin thi nghiém hudng din cla co
quan y t&, ddng thdi ¢4 chifc cdc hoat dong du lich mgt
céch linh hoat, thich 1tng, hiéu qud v&i dién bién finh
hinh thyc t€ phong chéng dich va mang lai hidu qua vé
kinh t&, xi hdi. Cic hoat dong dén ti€p, phuc vu khach
du lich phéi ddm bdo cdc quy dinh phong, chdng dich
va thyc hién nghiém wic cdc bién phdp phong, chdng
dich Covid-19 tai K& hoach s& 10699/KH-UBND,
ngay 01/11/2021 ctia UBND Tinh vé thuc hién Nghi
quyé&t s6 128/NQ-CP, ngay 11/10/2021 clia Chinh pht
ban hinh quy dinh tam thdi “Thich tng an todn linh
hoat, ki€m sodt hiéu qua dich Covid-19” trén dia ban
tinh Bik Lik.

Thit hai, thu hiit khéich du lich trong nudc va quéc
1& s dung cdc dich vy du lich trén dia ban tinh, vdi
thong diép “Ngudi Viét Nam di du lich Bik Lik”,
“Ngudi Bdk Lik di du lich Pik Lik” v chii 4¢ “Pik
Lik - Bi€m d&n an toan, thin thién, dim da bdn sic
Tay Nguyén”. Xiy dung k€ hoach quing bd, xic ti€n
du lich tinh Bk Lik phi hgp vdi titng giai doan phat
trién du lich clia Tinh nhim d6i mdi phuong thic,
cong cu, ndi dung, phit trién du lich thdng minh. Tap
trung trién khai quing b4 thudng hiéu du lich trén co
& phit trién BO nhén dién thudng higu tinh Pik Lik
trong cdc hoat déng do6i ngoai, kinh t&, thuong mai,
van héa, x4 hoi (1€ hoi, thé duc thé thao, hoi nghi, héi

__ TAILLIEU THAM KHAO

thio, hdi chg ndi dia va qudc t€) vi cdc
hoat déng khic nhim muc dich quing
b4 hinh nh, truyén théng, lich sk, vin
héa vi du lich ctia Tinh. Stt dung cdc
sdn phim trong BO nhin dién thudng
hiéu tinh Pdk LAk 1am qui ting du lich,
tri€n khai hé théng hd trg khdch du lich,
trién khai hé théng cdc quiy théng tin
du lich mién phi tai cdc khu viic cdng
cong, nhu: sdn bay, trung tim TP. Budn
Ma Thudt.. nhim ning cao hiéu qud
va pham vi tuyén (ruyén, quing bd xic
ti€n du lich.

Thit ba, ndng cao vai tro, trich nhiém
ctia chinh quyén dia phudng cdc cip
trong viéc xiy dung nép séng vin minh,
bdo dam vé sinh, moi trudng, vé sinh
an todn thiue phifm, an ninh, an toan cho
khich du lich; tang cuding ki€m tra, ki€ém
sodt chit lugng dich vu va quén Iy diém
d&n; tuyén truyén, phd bi&n phdp ludt vé
du lich nhim ddm bdo t6t an ninh tréit 1y,
an todn xi hdi trén dia ban Tinh, trén cdc
tuyén, diém du lich vi cdc cd s& huu tri
du lich, tao dung méi trudng du lich vin
minh, thin thién.

That twr, thuc hién da dang hda viéc
dio tao, bdi dudng ngudn nhdn lyc du
lich tinh Pdk Lik cho ting giai doan
phuc hdi nhiim phdt trién nguén nhin
lyc du lich theo cd ciu hgp 1y, bdo ddm
s6 lugng, chat lugng, can ddi vé co ciu
nganh nghé vi trinh d¢ dao tao, ddp
ng yéu ciu canh tranh, hoi nhip. Bz‘fy
manh hoat ddng xi hdi héa trong dio
tao, khuyén khich doanh nghiép tham
gia dio tao nhin lyc du lich; chd trong
ddo tao ky nang nghé va k¥ ning mém
cho lyc lugng lao ddng tryc ti€p phuc
vy du lich, dic biét [d dbi ngl hudng
din vién, hudng din vién du lich tai
di€m du lich quan trong, déng khdch
thim quan. O
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