Cac nhan t0 anh huéng dén quyét dinh
mua tour tham quan TP. Nha Trang
bang xe xich 16 ctia du khach nji dia
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Tém tat

Nghién cvtu xdc dinh cdc nhan 16 tdc dong dén quyét dinh mua tour tham guan TP. Nha Trang
bang xe xich 16 ciia du khdch nbi dia. SO liu nghién ciu dvoc thu thap tw 260 du khdch néi dia
déa sit dung tour tham guan TP. Nha Trang bing xe xich 16. Két qud nghién cttu da chi ra mng
€6 7 nhan 0 tdc ding dén Quyér dink mua tour tham quan TP. Nha Trang biing xe xich 16 cia
du khdch ndi dja, dé la: Dong cd du lich; ¢ thich du lich; Sin co va chdt lugng rour; Gid cd sdin
phim; Quéng cdo; Pia diém ddt tour; Nhdém tham khdo. Trong dé, nhdn 16 Gid ¢d sin phdm cé
dnh hitdng manh nhdt; nhén t6 Nhom tham khdo 6 migc 49 dnh hutdng thip nhit trong nghién cim.

T khéa: TP. Nha Trang, du lich, xe xich 16, tour tham quan, du khdch nii dia

Summary

The study aims to determine factors affecting domestic tourists’ decision to buy a cyclo tour to
visit Nha Trang city. Data was collected from 260 domestic tourists who have experienced this
tour. Research results point out 7 determinants which are Travel motivation; Travel interests;
Availability and quality of tours; Price; Advertisement; Tour booking location; Reference group.
In particular, Price has the strongest influence and Reference group creates the lowest impact.
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GIOI THIEU

Hién nay, tudng chimg nhu xich 16 dang dén bj thay
the bdi nhitng dich vy hién dai khdc, nhu: thué xe méy,
hay cdc hing taxi ﬁlfrl dé6n..., nhung khong, xich 16 g
day chang hé “1ép v&”, né vin dugc nhi€u du khéch ua
chudng dé dao phd khi t61 TP. Nha Trang.

Xich 16 du lich nhin chung khd sach s€ va dudc
trang bi mdi che. Bén canh d¢, nhitng ngutsi dap xich 16
du lich thudng kh4 lich sy va nhiét tinh. D61 khi ho con
¢6 cd ddng phuc riéng hay mot s3 doi xe thudng truc
tai nhitng khdch san 4, 5 sao. Ho thudc nim 1dng dia
chi mét s6 diém du lich, cling nhw nha hang, khdch san
va sdn sang gidi thiéu cho khdch. Chinh vi vy, nghién
ctiu cdic nhan 18 tic dong d&n quy&t dinh mua tour tham
quan TP. Nha Trang biing xe xich 16 cGa du khdch noi
dia, tif d6, d€ xudt nhitng gidi phap dc ning cao chit
lugng loai hinh kinh doanh ndy 14 rdt cin thiét.

CO SO LY THUYET VA PHUONG PHAP
NGHIEN CUU

Cd sé 1y thuyét
L thuyét qud trinh ra quyét dinh du lich
Ly thuyét qud trinh ra quy&t dinh du lich dude

Patrick (2013) nghién citu dya trén nén
ting 1y thuyét cac tic dong cua mdi
trudng duge xdy dung 1&én hoat dong du
lich. Ly thuyé’l nay trinh bay mot cdch
thong nhit cdc kién thiic trong nhi€u linh
v hoc thudt khéc nhau vé hanh vi. Cu
thé, khung iy thuyct nay da phat trién
khung khii niém hanh vi ra quyct dinh
du lich lién quan d&n cic mdi quan hé
phtic tap gitta nhin 8 ¢4 nhin, xa hdi va
mdi trudng.

Ly thuyét vé hanh vi tiéu ding

Ly thuyét hinh vi ngudi tiéu ding
cua Phlhp Kotler (201’%) cho rang, cdc
y&u 18 market;ng gom qan phamfdmh
vy, gid cd, phan phdi, cd dong va cic
tic nhan khac (1a kinh t&, chinh tri,
viin héa, cdng nghé) tic déng vio hdp
den ctia ngudi mua, ciing cé nghia la
tdc dong vio nhitng dic diém, nhu: van
héa, xi hdi, cd tinh vi tAm 1y, ciing nhu
qud trinh quyét dinh cia ngudi mua,
bao gdm: nhin thifc vin dé, tim ki€m
théng tin, ddnh gid, quy€t dinh, hanh
vi sau mua.

* Khoa Quan tri kinh doanh, Trugng Pai hoc Céng nghiép Thue pham TP. H6 Chi Minh
Ngéay nhdn bai: 27/12/2021; Ngay phdn bign: 10/01/2022; Ngav duyét ddng: 18/01/2022
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Sw dnh hidng dén guyét dinh mua HINH: M6 HINH NGHIEN Cc{d BE XUAT
tour tham quan bing xe xich 16 | Déng co du lich
Theo cédch ti€p ¢in cla tic gia, tour | So thich 4 hich \ Quyét dinh
tham quan TP. Nha Trang biing xe xich 16 = = “‘Ilfht?;:r:u
hay con goi Ia tour xich 16 Nha Trang d€ [ Se58n <6 vA chat uong towr e wan TP. Nba
a
du khich tham quan TP. Nha Trang duge Gié ca san phim | Trang bang
t5 chifc, thuc hién theo 2 phuong thic: | Dia didrn d3t tour |,//"'H xe xich 18
(i) Gilta mdt khich du lich va mét tai |

MNham tham khao

x€ xe xich 16. Ngudi tii x& xich 16 dong vai

nhu “huéng din vién du lich” s& gidi thigu | Quang cho
cdc diém dén tham quan, théng tin vé& viin ' Ngudn: Bé xuét cla thc gid
ho# 4m thyc cho khach hiing ctia minh,
(ii} Huéng dan vién du lich ki€m uén BANG 1: KET QUA PHAN TICH CRONBACH’S ALPHA
tai x€ xich 18. Ho s& chd du khdch tham T Rien | Héss | T Hesd Hésé ~
quan thanh ph8 va thuyét minh v& con | Thangde | quan |Conbach’s|twang quan|Conbach’s Alpha
ngudi, thién nhién, im (hyc... cla Thanh ~sat_|_ Alpha _ | bién tong | _néu loai bién
phd bién dén véi du khach. el aels 24851
Tuy nhién, hinh thifc pho bi€n nhit | pang cs du lich [ DC3 0,882 0.786 0.844
¢ Nha Trang 12 phudng thite thit nhat. DC4 0,646 0,873
Piém ndi bit giita tour xich 16 Nha Trang lgfrili 82? ; gggg
14 du khach dude phuc vu mot - mt. Ca s :
tour xich 16 Nha gra‘ng 1huﬁihtg ggdgs; 50 thich du lich |_ST2 0.872 0,697 0.855
. e ; ST3 0,715 0,853
trong khoang thdi gian ngan tr 2 ti€ng SCCLI 0.675 0.863
dén 4 ti€ng tuy theo tour dudc chon vi SCCL2 0,745 0,851
thdi gian d€ bit ddu mét tour xich 16 Nha Sysincovd  |SCCL3 0.881 0,659 0,865
Trang cing linh hoat theo yéu cdu cha | chatlugng tour gggt‘;‘ , 8??; 8’222
ngudi mua tour, Nhitng dong sin phim SCCLG 0.693 0.860
phé bién nhit, dude rat nhiéu du khich GCl 0.724 0,856
ndi dia lwa chon 12 Nha Trang vé dém. g ez pedn | GC2 0,779 0,835
V6i tour ndy, du khich s& dugc tham G cil séo phAm 7G55 0,884 0,720 0.859
quan Nha Trang t 18h45 dén 21h00 S Q.18 e
ciing ngay vdi cdc dich vy duge cung cdp | pia diémdst [ DDOZ 0.638 0.749
13 nhirng di€m tham quan ndi ti€ng dep tour DDO3 0,806 0,641 0,750
ciia TP. Nha Trang (dudng Trin Phi, DD04 0,574 0,784
chila Long San...), hoic dao quanh Thanh ] NTK I 0.705 0,784
PN 5 ., - o ra Nhoém tham NTK2 . 0,832 0,721
th vl thudng thifc nhitng mdn in ndi Kkhio NTK3 0,839 0.6]1 0.833
tiéng, nhu: nem BPang Vin Quyén, banh NTK4 0.573 0.835
canh cua... Bén canh san pham du lich QCl1 0,719 0.856
Nha Trang vé& dém, du khich ¢6 thé chon Quing cdo QC2 0,878 0,697 0,855
muz nhitng tour khdm phd Nha Trang, - O%Cl\?ll 8%2 g’ggg
nhu: tour mot ngay & phd bicn vdi nhiCu | Quyétdinh mua rop o 0.761 0.858
hoat dong khdc nhau. tour du lich bing (AP 0,889 0.722 0.867
Trén co s& 1§ thuy€?t va thue 1& du lich xexich 16 [opma 0.728 0.866
tai TP. Nha Trang, tic gid dé xuat mo Nguén: K&t qua phén tich clia tac gid
hinh nghién ctfu nhit Hinh. . . . ,
Phuong phap nghién citu KET QUA NGHIEN CUU
Nghién cifu di khdo sat 300 du khich
ndi dia dd tiing mua tour xich 16 Nha Phén tich Cronbach’s Alpha
Trang. Th&i gian khdo sdt 12t ngdy Két qui ddnh gid cdc thang do biing Cronbach’s

10/10-15/10/2021. Qua qua trinh sing Alpha & Bang | cho thdy, cdc thang do déu dat do
loc, & miu phi hgp dua vio phan tich  tin cdy Cronbach’s Alpha > 0,6 va hé s6 wwong quan
dir lidu 1a 260 miu. Nghién ciru sit dung  bién - téng > 0,3, tt cd cdc bi€n quan sdt clia cdc
phuong phap phan tich dit liéu, nhi:  thang do déu thda min di€u kién d€ phin tich EFA.
thdng k& md th miu, phin tich nhin & Phén tich EFA

khim phd {EFA)}, phin tich twong quan, Qua 2 Jin chay phin tich EFA, (ic gid dd loai 2 bién
phan tich héi quy, ki€m dinh sy khic quan sit GC1 (Gid cd tour du lich biing xe xich 16 hop
biét. Tdc gid st dung phdn mém SPSS  1§) vd SCCL4 (Chit lugng tour dugc ddm bdo), vi c6
26.0 d€ x1 1y s6 lidu. hé s& t4i tdi 1én & ca 2 nhin t6 chénh 1&ch nhau khong
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BANG 2: KET QuA PHAN TICH EFA CAC BIEN BOC LAP

N . . Nhfin (¢
§'I[ .l‘lué'n quan sit N 3 3 s 3 3 7
I DCS 0.505
2 DC3 0,828
3 DeC2 0,799
4 DC) 0,744
5 C4 0,726
[ QCI = {0,835
7 QC3 o | 0,828
8 QC2 rn | 0,799
9 SCCL6 a 0.846
1) SCCL2 1] 0.810
1 SCCIL4 o 0,791
12 SCCL3 o 0,774
13 SCCLI i 0.737
t4 NTK2 " 0.847
L5 NTK4 " 0.843
16 NTK3 i3 0.835
L7 NTKI r 0.801
18 GC2 iz 0,873
19 GC3 [l 0.841
20 GC4 ar 0.787
21 DR2 1 0917
22 DD o 0,835
23 DR3 3 0,786
24 D4 n 0,728
25 §T1 s 0.815
26 S12 " 0.790
27 ST3 T 0,755
T
BANG 3: PHAN TICH TUONG QUAN
" jOopM | BC QCc _IsccL{NTK | GCc_|_pp_ | _sT_
QbBM 1{0.497"] 0,278"] 0.380™] 0.266""[ 0.356"*| 0.219"[0.361"
pC 0,497 1] -0.009] 0.048] 0.093[0.337°] -0.040{0,281"
QC [0.278"] -0.009] = 1] 0093] 0.132'] 0.024]-0.206"] 0.010
SCCi| 0,380 0.048] 0.093 110,326 -0.051] 0018 0015
NTK |0.266™| 0.093] 0.132°] 0.326" 1| 0000 -0.1407 0,029
GC 10.356™|0.337"]  0,024] -0.051] 0.000 1] 0.070]0.167"
DD 0,219 -0.040] -0.206™| 0.018] -0,140'] 0,070 1] -0.105
ST [0j361"]0281 0.010] 0015] 0,029/0.167"] -0.105 i
BANG 4: KET QUA nb1 quy
| HEsGchua | HEsOdA | Thinp ko l
M8 hinh chufin héa__ [chufin hén t Sig. da cOng tuvtn
g [POKCchl Dung ¢y
chufin _saie
(Hing s8)|-1.418] 0.167 -8,465| 0,000
DC 0,202] 0024 0.276] 8340 0000 0.777] 1.2%6
QC 0.227] 0.022 03151 10.283] 0.000] 0929] 1.076
(l-SccL._l o151 0018 0.256] 8,391] 0.000] 0912] 1096
NTK [ 0,008{ 0.021 0.163] 5.003] o000 0,828 1212
GC 0,158] 0.013 0.372f 12.137] 0,000 0904] 1,106
Db 0,141 0,020 0.216f 6.956] 0.000] ~ 0.896] 1.117
ST 0.159] 0,014 0.339] 10,9931 0,000 0,894 1,118

|a. Bién phu thudc: QDM 11

Ngudn: K& quéd phan tich cita téc gid

nhiéu (chénh 1éch 0,012 < 0,3), khbng thda min vige
ddm bdo gid tri phiin bift,

Phuong phip EFA duge st dung cho 27 bifn
quan sit clia cdc bi€n ddc 14p, sit dung phudng phép
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Principal Component Analysis vdi phép
guay Varimax, kh6ing c6 bién quan sii bi
loai, Eigenvalues 1,093 > 1. Hé s6 KMOQ
= 0,781 dat yéu cdu > 0.5 gidi thich
dugc kich thudc miu phit hgp cho phin
tich nhin t§ vd hé s6 Barlett ¢6 mifc y
nghia Sig. = 0,000 < 0.5 dii khing dinh
phudng phdp phin tich trén 13 phi hgp.
Téng phuteng sai trich 13 69,831% tifc i2
27 bi€n it trich ra. gép phin gidi thich
dudc khodng 69,831% sy bi€n thién cla
céc bi€n quan sdt vi hé s6 tai nhin s6
déu > 0,5, nén dat yéu ciu (Bang 2).

K&t quit phin tich EFA bign phy thude
v@i 4 bicn quan sit, hg s6 KMO=0.816 v
h¢ s6 Barlett ¢6 mic § nghia Sig. = 0.000
< 0,5, Eigenvalue = 3.547 > 1, phudng sai
trich 69,273% va céc bi€n déu c6 hé s6'tdi
nhin t& > 0,5, dat yéu cilu.

Phén tich m6i tugng quan v phéin
tich hdi quy tuy&n tinh

Phdn tich twong quan Pearson

K&t qud phin tich tvdng quan cho
thiy, cfc h¢ s6 twong quan déu c6 y
nghia théng ké (Sig. < 0.05), nén td1 cd
cdc bi€n sé duge st dung trong phén tich
hdi quy & bude ti€p theo (Bing 3).

Phéan tich hot quy

Qua phin tich héi quy (Bing 4),
R? hi¢u chinh 12 0,782 cdc bién dbc lap
gidi thich duge 78.2% bi€n phy thudc
Quy¢€t dinh mua tour tham quan TP. Nha
Trang bling xe xich 16. Mifc ¥ nghia Sig.
clia 7 bi€n déc lip déu < 0.05, ditu nay
khdng dinh 7 bitn déu c6 ¢ nghia théng
ké. B chﬁ'p nhin (Tolerance) cita cic
bi€n déu c6 gif tri > 0,5 va hé s6 phéng
dai (VIF) clia 7 bi€n doc lip dat gid tn
1 < VIF < 10, tir d6 cho thay, khéng ¢6
hién wgng da cOng tuyén, Clc hé s6
Bcta chuiin héa déu cho gid tri duong.

Phuong hinh héi quy chuin héa 1ir k&t
qud hbi quy nhy sau:

QDM = 0.372GC + 0.3395T +
0.315QC + 0.276DC + 0.2565CCL +
0.216DD + 0.163INTK

Tac gid s dung biu dd tin s&
Histogram va bi€u dé P-P plot d€ khdo
sdt sy vi pham v& gid dinh phin ph6i
chufin cda phin duv. Bifu d4 Histogram
cho thiy, m{t dudng cong phin phoi
chufin dwge a3t chdng 18n bifu 86 tin s6.
Phan phdi phin du x&p x7 chulin (trung
binh Mcan gfin bling 0 v 46 téch chuiin
Std. Dev = 0,982 tirc 13 gin bing 1), BS
thi P-P plot biéu dién cdc diém quan st
thuc (€& 14p trung kh4 sit dudng chéo
nhing gid tri k¥ vong. c6é nghia 13 dif li¢u
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phin duv ¢ phin ph6i chufn. Hé 6 1 <
Durbin - Watson = 1,6345 < 2 14 théa
diéu kién. Nhut vy, mé hinh hdi quy
tuyén tinh dugc xdy dyng theo phudng
trinh trén khéng vi pham céc gid dinh
hdi quy va tdt ca 7 gid thuyét dua ra déu
duge chip nhén.

KET LUAN VA HAM Y QUAN TRI

Két ludn

K&t qua nghién ciiu cho thdy, cé 7
nhin 16 tic dong dén Quyét dinh mua
tour tham quan TP. Nha Trang bing
xe xich 16 ctia du khdch ndi dia, d6 1a:
Péng cd du lich; S& thich du lich; Sin
c6 va chit Iigng tour; Gid cd sdn phim;
Quing cio; Pia diém dat tour; Nhém
tham khio. Trong d6, nhin 6 Gid ¢4 sin

phdm ¢6 dnh hudng manh nhdt; nhin &

Nhém tham khio ¢é mic dd dnh hudng
thip nhat d¢€n Quy#&t dinh mua tour tham
quan TP. Nha Trang biing xe xich 16 clia
du khach néi dia.

Ham ¥ quan trj

D6t vdi cdc s8, ban nganh du lich tgi
TP. Nha Trang

Thit nhdt, cin duy tri sy lién két vdi
¢d quan du lich cia cdc tinh trong cd
nudce, chuin bi k§ luBng d€ ngay khi cic
dia pero'ng treng cd nudc ndi ldng chinh
sich kiém sodt dich Covid-19, thi TP.
Nha Trang ciing ¢6 thé tdi khdi dong cdc
hoat d@ng du lich mét cdch nhanh chéng
viio thi truding du lich ndi dia. Bic biétla
hé rg gid cdc diém dén du lich d€ cing
c4c doanh nghiép lit hinh kich cau nganh
du Jich thdi ky hiu Covid-19, Piy manh
cdng tic dio tao, ning cao chit lugng
ngudn nhin lgc nginh, nhit 12 ngudn
nhin lyc chit lugng cao va lyc lugng lao
dong tryc tiép.

Thit hai, diy manh tng dung cbng
nghé thing tin vao cong tic théng tin,
tuyén truyén, quing bd tour tham quan
TP. Nha Trang biing xe xich 16 dén du
khach mét cdch rong rii. Thong tin dén
du khach ndi dia trude khi ho diit chin
dén Thanh phd bién véi cdc trang mang

chinh théng, ntur: website cla Téng cuc Du lich Viét
Nam, website ciia 8§ Du lich Khdanh Hoa, website va
cdc trang fanpage cda cdc codng ty 1t hanh, hoic thdng
tin qua Tap chi Du lich, cidc chuyé&n muc du lich tif éng
dung cic bdo tryc tuy€n d€ du khich khdng hoang
mang khi ti€p nhin thdng tin du lich,

Thit ba, diy manh hd trg lién k&t, hap tic phdt trién
du lich cia cic doanh nghlep du lich trong va ngodi
nuée. T6 chie da dang cdc 1€ hoi, hdi chg, trién 1am
d€ du khéch noi dia dén vdi TP. Nha Trang ngiy cang
nhi€u hon vi cd héi d€ quéng b tour tham quan TP. Nha
Trang bang xe xich 10 s€ thudn tuén hon, Ting cudng
cong tac ki€m tra, hiu ki€m vi ddm bio mdi trudng du
lich thén thién, an toiin cho du khédch khéng chi dinh cho
du khdch sir dung tour tham quan TP. Nha Trang bing
xe xich 16, mi com ¢idc hinh thie du lich khic.

Déi véi cde doanh nghigp lit hanh tai TP. Nha Trang

Mt la, cdc doanh nghi€p du lich can xay dung
chu’o’ng trinh mot cdch ](mg ghép hoat dong di€m dén
d€ ddm bao v€ miit kinh t& cho doanh nghiép, ddng thdi,
cling € du khéch khOI‘lé, cim thiy chuong trinh tour du
lich thi€u sithip din. Céc hoat ddng dan xen trong tour
du lich, nhu; thu’dng thic 4m thuc Nha Trdng, tham
quan cde lang nghé thd céng m¥ nghé: lang nghé nuéc
mim (dmfing Vo Thi Sdu, Vinh Trudng), lang nghé dét
chi€u ¢6i (dudng Luong Binh Cla, Ngoc Hiép), lang
nghe cla ngu‘cn Chim {Champa Island), tham quan
chg Bém, phd di bg... D6 12 mdt trong nhitng khuyén
nghi d€ dugc chit lugng tour du lich tham quan TP.
Nha Trang bing xe xich 16 duge dim bio.

Hai l4, gid cd tour tham quan TP. Nha Trang bing
xe xich 16 so vdi cédc loai phudng tién xe mdy cdn hoi
cao, chinh vi vy cdc cng ty lit hanh khi tham gia khai
thdc loai hinh sin phZm niy cin tinh todn lai vira dinh
gid phd hgp. Gid ¢d di song song vdi chit lugng nhin
duge, vdi gid trung binh, thi dich vu dem lai 1a trung
binh vi gid cao thi dich vy dem lai dich vu chéit Wwgng
cao. Do d6, cin xdy dyng thém nhiéu churong trinh cao
c4p hon, quy mé chilt lugng hon vé diém dé&n, cling nhu
phudng tién phuc vu du khich. Piy cling chinh 13 han
ch€ ciia cdc doanh nghiép kinh doanh loai hinh tham
quan TP. Nha Trang bing xe xich 16 so v6i cic loai
hinh du lich truyén théng khéc, khi cdc chudng trinh
vdi s6 lugng khong nhiéu dé md réng sy lya chon cho
du khach,

Ba la, doanh nghiép I hanh cin lién két, phéi hop
vil ddy manh cic hoat déng quing cdo, dia didm dit
tour, nhém tham khio d€ mang dén hiéu quid d mic
cao nhit.Q
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