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Tit 56 liéu phéng vdn truc tiép 237 sinh vién va 33 nguoi sit dung lao dong, nghién ciu duge
thice hi¢n nham tim ra khodng cdch trong nhgn thitc nghé nghiép gifta sinh vién va nguoi sit
dung lao dong. Cdc phitong phdp théng ké mo td, phan tich bang chéo, kiém dinh T-test da
ditoe sit dung trong nghién ciiu. Két qud nghién ciu cho thay, ¢ khodng cdch trong nhdn thitc
nghé nghiép gila sinh vién va nguoi sit dung lao dong. Tir do, nhém tdc gia dé xudt mot s6 ham
¥ qudn tri nham ndng cao nhan thic nghé nghwp cia sinh vién va nang cao chat luong dao tao

tai Truomg Cao ding FPT Polytechnic Can Tho thoi gian tdi.

Tit khéa: nhdn thitc nghé nghiép, ky nang, kién thitc, thdi do

Summary
Through data collected from direct interviews with 2

conducted to find out the gap in career awareness between students and employers.
cross-tabulation analysis, and T-test are employed. Research result shows that

statistics,

37 students and 33 employers, the study is

Descriptive

there is a gap in career awareness between students and employers. From this finding, some
managerial implications are proposed to improve students’ career awareness and training
quality at Can Tho FPT Polytechnic College in the coming time.

Keywords: career awareness, skill, knowledge, attitude

GIOI THIEU

Sinh vién ra trudng thit nghiép. thi€u viéc lam
hodc khong tim dude viée lam phii hgp vdi ning Iue, 8@
thich, khéng ddp ng duge nhu cau ctia nha tuyén dung
la vin dé biic xiic, lang phi ngudn lyc cia c¢d ngudi hoe
vt dnh hudng dén hiéu sudt hoat dong cda céd doanh
nghiép. Nguyén nhédn 14 do nhén thitc ctia sinh vién
chura déng diéu véi mong mudn cla ngudi sit dung lao
dong. Vi vy, nghién cfu duge thyc hién nhim tim ra
khodng cdch trong nhan thic nghé nghiép gilta ngudi
st dung lao dong va sinh vién, tir dé dua gidi phdp
néing cao nhin thitc clia sinh vién vi chit lugng dio tao
tai Truding Cao ding FPT Polytechnic Cin Thd.

CO SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Co 53 1y thuyét
Nhin thiic nghé nghiép Ia qua trinh con ngudi nhin

*Truéng Cao dang FPT Polytechnic Can Thg
" Trudng Dai hoe Can Thd

biét, tim hi€u vé nghé nghiép minh dang
quan tim, 12 qud trinh hoc tdp va tim
hi€u vé nganh nghé cu thé dd duge x4c
dinh, tr d6 hiéu dugc tim quan trong
clia nganh nghé dang theo hoc va xdc
dinh dugc vi tri nghé nghiép cla cd nhan
trong tudng lai.

Nghién cttu sit dung 1y thuyét nén
tdng 12 m6 hinh nang lyc ASK (Attitude -
Skill - Knowledge) ctia Benjamin Bloom
(1956). 12 md hinh ddnh gia tiéu chudn
nghé nghiép phé bi€n trén thé gidi, bac
gom 3 nhém yeéu to chinh:

- Phim chdt/Thdi d6 (Attitude)
thuéc vé pham vi cam xiic, tinh cdm
(Affective).

- Ky ning (Skills): k¥ nidng thao td¢
(Manual or physical).

- Kién thife (Knowledge): thudc ve
nang lyc tr duy (Cognitive).
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Khung nghién cifu dé xuit

Khung nghién cttu ning lue duge
xdy dyng gdm 23 bién quan sit, theo 3
khia canh nha Hinh, dugc do Iudng bing
thang do Likert 7 mic d6. Cdc bién trong
mb hinh nghién citu dude dién gidi nhu
Bang 1.

Phudong phap nghién citu

Trudc tién, phuong phdp nghién citu
dinh tinh dudgc sit dung trong nghién ciu
théng qua phong van siu cdc chuyén gia
nhin sy, chi nhiém bd mén va gidng
vién chuyén nganh kinh t€ clia Trudng
Cao ding FPT Polytechnic Cin Thd

Nghién citu ti€n hanh khdo sty kién
cta 237 sinh vién chuyén nganh kinh t&
clia Trudng Cao didng FPT Polytecnic
Can Thd va 33 ngudi st dung lao dong
la cdc doanh nghiép trén dia ban TP.
Can Tho bing phuong phdp chon miu
thudn tén.

Tiép theo, cdc phudng phap phén tich
dinh lugng gdm théng ké md 4, phin
tich bang chéo, phuong phdp ki€m dinh
Independent Sample T-test va phudng
phdp ki€m dinh ANOVA dudc st dung
dé so sdnh nhéan thic nghé nghiép cla
sinh vién véi nhin thite nghé nghiép clia
ngudi su dung lao dong.

- KET QUA NGHIEN cUu

Trong 237 dap vién dudce khao sit, cé
44 7% 1a sinh vién nganh Quén tri doanh
nghiép; 38,4% sinh vién nganh Thuong
mai dién tr va 16,9% sinh vién nganh
Quan hé cong chiing (Bang 2).

Trong 33 doanh nghiép dude khdo
sat, ¢6 91,0% la doanh nghi¢p trong
nude; 3% la doanh nghiép lién doanh;
3% la doanh nghiép nudc ngoai va 3% 1a
¢d quan hanh chinh nha nudc (Bdng 3).

Két qua kiém dinh T & Bang 4 cho
thdy, 6 khia canh Kién thite, K&t qui hoc
tip clia sinh vién c¢6 gid tri P cla kiém
dinh T = 0,020 (nhd hon 5%), nén c6 thé
két luan ring, c6 su khéc biét ¢6 ¥ nghia
théng ké vé miic do quan trong clia két
quéd hoc tdp gilta hai nhém ddi tugng sinh
vién va ngudi st dung lao dong. Theo
d6, diém trung binh cla ngudi st dung
lao déng ddnh gid tim quan trong cda
Két qud hoc tip la 5,61 diém; trong khi
diém trung binh vé& tim quan trong cia
Két qua hoc tdp & nhém sinh vién 1a 5,00
diém. Piéu nay cho thdy, sinh vién cin
ning cao nhin thifc vé tim quan trong
clia k€t qud hoc tip, tdp trung hon vio

- Eeonomy and Forecast Review

HINH: KHUNG NGHIEN c{U PE XUAT

Kién thire .
Sinh vién __— Mg
N i K# niing "
chuyén nganh  f—— o S % str dung
kinh té [hai d6 lao déng
Ngudn: Bé xuat vz nhdm nghign cdu

BANG 1: DIEN GIAI CHI TIET CAC BIEN

Ky hiéu| Nhémyéuté |  Chitiét bién
KT1 K&t qud hoe tdp clia sinh vién
KT2 Té chife, nghién citu thi truydng
KT3 Phén tich thi truting
KT4 Kién thic  [Phdt trién san phim
KT5 Hanh vi khach hang
KT6 Qudn tri du 4n
KT7 Cong nghé thong tin
KNI Suy nehi logic
KN2 Tu duy sing tao
KN3 Gidi quyét vin dé
KN4 Hdp tic, lam viéc nhém
KNS5 K% ning giao tiép
KNG e K¥ niing thuyét trinh
KN7 RVE  |Rhquye Ginh
KNS Xay dung va phit trién méi quan hé
KN9 Pinh hudng bédn thin
KN10 Lip k& hoach kinh doanh
KNI11 Ngoal ngld
KN12 Quén 1y thdi gian
TDl1 Tich cuc
TD2 e 5 Ham hoc hoi
TD3 Fhiidl Ty tao déng luc
TD4 -|Chinh true
Ygudn: Mhorm tae gia tong hop va de xuat, 202
BANG 2: NGANH HOC CdA PAP VIEN
- . Nganhhoe =~ Tins6 | Tyl (%)
Quaén tri doanh nehiép 106 44,7
Thuong mai dién 1 91 38,4
Quan hé cong ching 40 16,9
Ting edng 237 100,0

BANG 3 LOAI HINH DOANH NGHIEP THAM GIA KHAO SAT

: _ Nganh hoe | Tinsé | Tyie(%)
Cd quan hEmh chinh nha nLro‘c 1 3,0
Doanh nghiép nudc ngoai | 3,0
Doanh nghi¢p trong nudc 30 91,0
Lién doanh 1 3,0
Ting cong 33 100,0
Nguon: £ tieh 1 dif Héu Khéo sat cua nhdm tac gia, 2027

viéc hoc, vi ngudi sit dung lao dong rdt quan trong két
qud hoc tap cta sinh vién.

J khia canh Ky ning, hau hét cdc yéu & déu c6
¥ nghia théng ké, bao gébm: Suy nghi logic; Tu duy
sang tao; Gidi quyét vin dé&; Hop tdc, lam viéc nhém;
Ky ning giao ti€p;, Xay dung va pht tri€n mdi quan
h¢; Bmh hudng bin thin. Cdc yéu to déu co gid tri P

ctda kiém dinh T nhd hon 1%, nén két luén 1ang, cé su

khdc biét ¢ ¥ nghia thong k& & cdc y&u 16 ndy ¢ mitc
y nghia 1%.
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BANG 4: SU KHAC BIET VE GIA TR] TRUNG BINH CHO THANH PHAN
“KIEN THOC” TRONG CAC KHIA CANH NHAN THUC NGHE NGHIEP
GITA NGUOI SU DUNG LAO Dfme w‘\ SINH VIEN
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Ghi chii: ™% ¢o y nghia & mite 5%

BANG 5: SU KHAC BIET VE GIA TRI TRUNG BINH CHO THANH PHAN
“KY NANG” TRONG CAC KHiA CANH NHAN THUC NGHE NGHIEP
GIOA NGUG! ST DUNG LAC DPONG VA SINH VIEN
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2021

Bén canh do, Ky ning thuyet trinh, Ra quyet dinh,
Ngoai ngit va Qudn 1y thdi gian ¢6 gla tri P ctia ki€m
dinh T < 5%, nén c6 sy khéc biét c6 y nghia thong ké &
cdc yé&u to nay ¢ midc y nghia 5%.

K&t qud nghién citu (Bing 5) cho thdy, c6 sy khédc
biét vé mutc d6 quan trong ctia cde yéu to giita 2 nhém
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doi tugng sinh vién va ngudi st dung
lao déng. K&t qua thong ké gid tri trung
binh cho thay, ngudi st dung lao dong
¢6 xu huéng xem trong cdc y€u & nay
hdn sinh vién.

O khia canh Théi d, Tu tao dong luc
¢6 gid tri P clia ki€m dinh T = 0,029 (<
5%) va Tich cuc ¢6 gid tri P ctia kiém
dinh T = 0,062 (< 10%), nén ¢6 su khic
biét ¢6 ¥ nghia théng ké vé mic dd quan
trong cla viéce t tao dong luc va su tich
ciic giita 2 nhém doi twgng sinh vién va
ngudi st dung lao dong (Bang 6). Ngoii
ra, k€t qué thong ké gid tri trung binh cho
thiy, diém trung binh cia ngudi st dung
lao dong ddnh gid tAm quan trong cta Ty
tao dong luc 13 6,15 diém, trong khi diém
trung binh v& tim quan trong & nhém sinh
vién 1a 5,8 diém. Nhu viy, c6 su' chénh
léch kh4 16n vé nhin thic tim quan trong
ctia yéu t6 Tu tao dong luc gitta ngudi s
dung lao dong va sinh vién.

Ciing tuong tf, & y&u 6 Tich cyc, két
qua phin tich cho thdy, diém trung bmh
ctia ngudi sif dung lao dong ddnh gid l<1m|
quan trong cta Tich cuc 1a 6 06 dlemJI
trong khi di€ém trung binh vé tim quan
trong & nhém sinh vién 12 5,75 diém. !

KET LUAN VA MOT SO BE XUAT

Ké&t luan

Két quda nghién cdu cho thay, Lﬁ
khodng cdch trong nhédn thic ntrhe!
nghiép gitta sinh vién va ngudi su dung
lao dong, cuy thé la:

Thit nhdét, phan 16n sinh vién theo hoc
nganh kinh t€ 12 “Do véu thich” va muc
tiéu hoc tip dugc sinh vién nhén thic ré
r6 rang l1a “Hoc d€ cd kién thitc” va “Hoc
dé \ing dung vao cong viéc”. Sinh vién
cling ¢6 theo doi thong tin vé thi truding
lao dong, mic theo doi trung binh 1a 4
lan/thdng. Giita cdc nganh hoc, thi khong
¢ su khac biét trong viéc dianh gid miic
d6 quan trong cua cdc véu t0 nhin thic
ngh¢ nghiép.

Thit hai, ¢6 su khdc nhau trong nhéan
thic nghé nghtep caa ngudi sir dung lag
d6ng va sinh vién chuyén nganh kinh t€
trong viéc nhin dinh mdc dé quan trong
clia cdc yéu t6 nghé nghiép can thiél
cho cong viéc. Ngu’dl st dung lao dﬁng,
nhin dinh cdc y&u t6 nghé nghiép quan
trong nhat 14 thdi dd “Tu tao dong luc”)
k¥ ning “Pinh hudng ban thin” va kléni
thite “Cong nghé thong tin”. Trong khlg
dé, sinh vién nhin dinh cdc yéu t6 ngh :

Kinh t& va Dy tré%



nghiép quan trong nhét 1 thdi d6 “Ham
hoc héi”, k¥ ning “Ky ning giao ti€p”
va kién thic *“Hanh vi khdch hang™.

Thit ba, cd sinh vién va ngudi sir dung
lao dong déu cho riing, thanh phan quan
trong nhat trong Nhin thie nghé nghiép
1a Thai do; thanh phdn quan trong tié€p
theo 14 K§ nang; th ba 14 Kién thic; thit
tr 12 Thanh quéa lao dong. Ngodi ra, cé
2 d6i tugng ciing nhin dinh ring, ngoai
moi trudng lam viéc la doanh nghiép
trong nudc, ngoai nudc, lién doanh, thi
sinh vién c6 thé i khdi nghiép, xiy dung
su nghiép riéng dé thanh cong, c¢é su
nghiép sdm han.

Tit d6, nhém tdc gid dé xudt mot sd
hiim ¥ quén tri nhiim nang cao nhén thiic
nghé nghiép cda sinh vién va ning cao
chit lugng dao tao tai Truding Cao ding
FPT Polytechnic Cin Tho thdi gian t6i
nhu sau: ‘

Mot la, cin diy manh hoat dong hd
trg sinh vién ti€p cén vdi doanh nghiép,
dé sinh vién hi€u rd hon vé nhu ciu cia
doanh nghiép, dong thdi tao méi quan
hé, tim th€ cho sinh vién sdn sang vao
moi trudng Iﬁm viéc, dac biét la sinh
vién nam cudi.

Hai la, Nha truding cAn thudng xuyén
{6 chiic cdc budi chia sé kinh nghiém lam
du dn thuc t&€ dé sinh vién thuc tip, trau
doi cac k¥ ning doanh nghiép yéu cau.
bic biét, Nha truding va doanh nghi€p
két h{}p tao diéu kién d€ sinh vién dudgc
tham gia cdc du dn thuc t&€ theo véu ciu
ctia doanh nghiép.

Ba la, t6 chic cdc chudng trinh hoi
thdo doanh nhén, cyu sinh vién chia sé
kinh nghiém, ki€n thic thuc t€ dé€ sinh

TAI LIEU THAM KHAO

BANG 6: SU KHAC BIET VE GIA TR] TRUNG BiNH CHO T!-}f\HH PHAN
“THAI BQ” TRONG CAC KHIA CANH NHAN THUC NGHE NGHIEP

GITA NGUO! Sd DUNG LAO PONG VA SINH VIEN

; Gidtri | P léch | Kiém dinh |Gid trj P
Bién Dai tugng trung binh | chuén Levene T-Test
Sinh vién 5,75 1.350
TDI R 0.004] 0.062™
Neudi sif dung lao dng 6,06 0,788
Sinh vién 5,86 1,380
TD2 0,020 0,134
Ngudi sit dung lao dong 6.12 0.820
Sinh vién 5.80 1,353
TD3 e = 0,005 0,029
Nguti sif dung lao dong 6,15 0,755
Sinh vién 5,81 1.390
TD4 — 0,000, 0,110
Ngudi st dung lao dong 6.06 0,704
Ghi chii: ** ¢d ¥ nghia & muite 5%:; “** ¢d ¥ nghia & mike 10%

MNaudn: Phan tich W du liew khac
vién ¢6 thé hi€u rd hon c¢éng viée va nginh nghé
dang hoc.

Bon la, ngudi st dung lao dong xem tmng cdc ycu
[0} ky n.mg nhu: suy nghi logic, tu duy sdng tao, giai
quyét vin dé, hop tdc, lam viéc nhém, k¥ ning giao
ti€p, xy dung va phat trién mdi quan hé, dinh hudng
ban thin. Vi thé, Trudng nén diy manh cdc hoat dong
ngodi gidh hoc, nhu: t6 chife cdc cude thi, cho sinh vién
thye hanh nhiéu hon, hudng dén céc hoat dong nhiim
tao dong luc cho sinh vién hoc tip va suy nghi thiu
ddo hon vé tim quan trong cla hoc tip va lam viée
nghiém tic.

Nam la, Ty tao dong luc va Suy nghi tich cuc 1a 2
y€u t6 Thdi do ma ngudi st dung lao dong xem trong
nhit. Vi thé€, Trudng nén diy manh céc hoat déng dinh
hudng cho sinh vién tif cap trudng dén gidng vién gidng
day & timg mon hoc, ludn hudng sinh vién d€n nhitng
muc tiéu mong mudn va ludn suy nghi tich cuc vé moi
mit, dé ho ludn trong tim thé sdn sing vudt qua moi
khé khin thif thadch ctia viéc hoc, ciing nhu nhitng vin
dé trong cude séng.0
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