Céc nhan t6 anh hutng dén nhan thic
vé dao diic nghé nghiép ctia sinh vién
nganh Quan tri nha hang va Dich wu
an uong tai cac trudng dai hoc

trén dia ban TP. Ho Chi Minh

Tém tit

_ TRAN THI XUAN VIEN'
NGUYEN TRAN THANH VINH™

Nghién citu niy nhdm ddnh gidg cdc nhin 16 dnh hudng dén nhin thitc vé dao ditc nghé nghiép
ciia sinh vién nganh Qudn tri nhé hing va Dich vy dn udng t1ai cdc truong dai hoc trén dia ban
TP. Hé Chi Minh. Két qud nghién citu cho thdy, ¢d 5 nhén 16 dnh hudng dén Nhin thicc vé dao
ditc nghé nghiép cia sinh vién nganh Quadn tri nha hang va Dich vy dn ubng, gom: (i) Pao ditc
cd nhdn; (i) Chudn muc nghé nghiép; (iii) Pao ditc cong tv; (iv) Nang luc hanh nghé va hiéu
biét kién thitc van héa, xi hii; (v) Phdp ludt ciia Nha nude vie quy dinh ngénh nghé. Tit két qué
nghién citu niy, nhém tdc gid dua ra mét 36 dé xudt gitip ban than sinh vién cdi thién hon nila
vé nhdn thite dao ditc nghé nghiép.

Tit khéa: nhén thifc vé dao ditc nghé nghiép, nganh qudn tri nha hang va dich vu dn udng

Summary

This study aims to evaluate foctors affecting perception of praofessional ethics of students of
the Department of Restaurant management and Catering services in Ho Chi Minh City-based
universities. Research result points out five determinants which are (i) Personal ethics;
(ii) Professional standards; (iii) Company ethics; (iv) Professional competence and
understanding of cultural and social knowledge; (v) Government and industry regulations.
From this finding, the author makes some suggestions to help students improve their
perceptions of professional ethics.

Keywords: perceptions of professional ethics, department of restaurant and catering
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Nhén thitc vé dao difc nghé nghiép
ctia sinh vién anh hudng truc ti€p dén
kha ning tim ki€m viéc lam, ciing nhu
ndm bit co hdi kinh doanh, ¢d hdi thing
ti€n vi hoc tdp sau dai hoc cla ho.
Nghién cu niy nhiim tim ra nhitng nhin
16 dnh hudng dén nhin thifc vé dao dic
nghé nghiép clia sinh vién nginh Qudn
tri nhd hang va Dich vu #n udng, tir do,
tim gidi phdp gidp ning cao nhin thic
vé dao ditc nghé nghiép cda sinh vién
chuyén nganh nay.

CO SO LY THUYET VA PHUONG PHAP
NGHIEN Clu

Cd s6 1y thuyét

Khdi niém nhdn thic va dgo difc nghé nghiép

Nhiin thifc 12 qud trinh, k€t qud phédn dnh va tdi hién
thwe vao trong tr duy, qud trinh con ngudi nhin biét,
hi€u biét th€ gidi khiach quan hoiic két qud cla qud
trinh d6 (Chu Bich Chu va cbng su, 2002).

Nghiém Vi Khidi, Lé Thanh Tung (2019) cho
ring, ¢ao dic nghé nghiép 13 nhitng phim chit cdn
¢6 clia mi ngudi theo diing nhiing quy tic chuin myc
clia mdt nghé nhit dinh dige cong ddng x4 hdi thira
nhén, nhiim di€u chinh hanh vi, thdi d6 clia con ngudi

*, “*, Khea Du lich va Am thue, Trudng Dai hoe Céng nghiép Thuc phdm TP. H& Chi Minh
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HiNH 1: MO HINH NGHIEN C{U BE XUAT

H:
Pac dire ¢d nhin
Chufin myc nghd nghigp Hz
Nhin thirc
Hi b

Brao dire cong ty

vE dao dire
nghé

Nang lyc hinh nghé va hidu bigt | Ha
kién thire vin hoa, x3 héi

Phap Tuéit cda nhd mrdée va quy dinh
nganh nghé

Nguén: D& xudt cia nhém tac gia

trong quan hé& vdi con ngudi, oy nhién va xa hdi khi
hanh nghé,

Gia thuyét nghién cifu

Bgo dic cd nhdn 13 nhitng gia tri mi timg ¢4 nhén
hudng dén, tao ra chuin myc xi hoi va d6 ciing chinh
13 gi4 tri ma titng ¢4 nhan ¢6 ging tao ra cho minh. Céc
nghién cifu ciia Nguyén Thu Trang va cong sir (2014),
L& Thi Thanh Xuin vi cong su (2015) vd Nguyén Thi
Bich Trim, L& Thi Thanh Xuin (2015), Mai Thi Quynh
Nhur (2019)... da chimg minh dao dific cd nhdn c¢6 dnh
hudng dén nhan thic vé dao dic nghé nghiép cia sinh
vién. Do d6, nhém tic gid dé xudt gid thuyét:

H,: Pao ditc cd nhén cé tdc dong tich cyc dén Nhgn
thite vé dao ditc nghé nghiép ciia sinh vién.

Chudn myc nghé nghiép )a muc tiéu nghé nghiép
mia mdi ¢4 nhin mudn hudéng dén trong qua trinh hanh
nghé. C4c nghién ciu ca Mai Thi Quynh Nhw (2019),
Nguyén Thu Trang vi cdng sy (2014), L& Thi Thanh
Xufn va cdng sy (2013), Lé Thi Thu Ha (2021),
Nguyén Thi Bich Trim, L& Thi Thanh Xuan (2015)...
da chiing minh, chudn myc nghé nghiép cé dnh hudng
&n nhan thic vé dao dife nghé nghiép cda sinh vién.
Do d6, nhém tic gid dé xudt gid thuyét:

H,: Chuan mulc nghé nghiép cd 1dc ding tich cuc dén
Nhan thitc vé dao ditc nghé nghiép cita sinh vién.

Pao dite céng ty (Dao dic kinh doanh) 13 mit tip
hgp cdc nguyén tic, chudn myc ¢é tic dung diéu chinh,
d4nh gid, hudng din va ki€m sodt hanh vi clia céc chil
thé kinh doanh (Bii Xuin Phong, 2009). C4c nghién
cifu cia Nguyén Thu Trang vi cOng sy (2014), Mai
Thi Quynh Nhu (2019)... chitng minh dao difc cong ty
¢6 &nh hudng d&€n nhén thic vé dao difc nghé nghiép
clia sinh vién, Do d6, nhém tic gid dé xuat gid thuye’t

H: Dao ditc cong ty ¢o tdc dong tich cuc dén Nhin
thiic ve dao ditc nghé nghtep cia sinh vién,

Ndng luc hanh nghé va hidu biét kién thic vin
héa, xid héi: Huynh Trudng Huy, Bui Tuin Cudng
(2017) dinh nghia niing luc hanh nghé cha nhin vién
linh vic nha hing - khich san 13 tit cd cdc hidu suit
d4u ra c6 thé do ludmg duge hodc mot tip hgp cdc tign
chuin 5 thi€u cin thi€t d€ thyc hién c6 hiéu qua tai
ndi 1am viéc. Hiéu bi&t vé viin héa, xa hdi 13 qud trinh
nhén thic, sy tich liy théng qua quan sit, hoc hoi, trdi
nghiém, nghién cfu vin héa {(Mai Thi Quynh Nhu,
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2019). Cic nghién ciu cta Guillén va
chng su (2019}, Harun va cdng s {2020),
Mai Thi Quynh Nhu (2019), Lé Thi Thu
Hia (2021).. di ching minh, ning lyc
hanh nghé vi hiéu biét kién thic vin
héa, xd hoi c6 dnh hudng d€n nhin thic
vé dao diic nghé nghiép cla sinh vién.
Do d6, nhém téc gid dé xuit gid thuye't

H: Ndng luc hanh nghé va hiéu biét
kién thm:‘ vdn hda, xd hii cé tdc dong
tich citc dén Nhdn thitc vé dao ditc nghé
nghiép ciia sinh vién.

Phdp ludt ciia Nha nude va quy dinh
nganh nghé: Binh Cong Son (2014) di
phét biéu, giita dao ddc va phdp luat
ludn c6 mdi quan hé va tac déng qua lai
1in nhau. D€ ning cao vai trd, ciing nhw
thic diy dao ditc phat trién, thi khéng
thé€ thi€u vai trd clia phdp luit. Phdp luat
cing chit ché, cang diy dd va duge thi
hanh nghiém chinh, thi dao difc cang
dugc tOn trong, hinh vi dao difc din rd
thinh nhu cdu thdi thic trong moi hoat
dong cia con ngudi. Do d6, nhém tic gia
dé xuit gid thuyét:

H: Phdp ludt cia Nha nudc va quy
dinh nganh nghe €6 tde dong tich cuc dén
Nhdn thite vé dao diic nghe nghiép cia
sinh vién.

M4 hinh nghién cidu

Vi cdc gid thuyét néi trén, tic gid
dé xuidt md hinh nghién cttu (Hinh 1)
véi 5 bi€n doc 1ap, gdm: (i) Pao ditc cd
nhan; (ii) Chuidn muc nghé nghiép; (iii)
Bao ditc cong ty; (iv) Ning luc hanh
nghé va hiéu biét ki€n thic vin héa,
xd hdi; (v) Phidp ludt cda Nha nude va
quy dinh nginh nghé; 1 bién phy thudc
“Nhén thifc vé dao difc nghé nghiép cia
sinh vién Nganh Qudn tri nhd hang va
Dich vu in udng”, 1 sy ddnh gi4 téng
quét ciia chinh sinh vién vé kién thic va
k¥ niing ho thu duge trong qué trinh hoc
tp va lam viéc.

Phuong phap nghién cdu

Bai vi€t sit dung phuong phdp nghién
citu dinh tinh va dinh lugng. Nghién cifu
dinh tinh dugc thuc hién théng qua viéc
thdo luidn véi nhém chuyén gia 13 cdc
gidng vién gidng day nganh Quén tri nha
hiang va Dich vy 4n ufng tai cdc trudng
dai hoc trén dja ban TP. H6 Chi Minh.
Nghién ctu dinh lugng dugc nhém tic
gia thuc hién biing hinh thifc phét 400
phi€u khio sit cdc sinh vién dang theo
hoc ngdnh Quan tri nha hang va Dich
vu in uéng tai cdc trudng dai hoc trén
dia ban TP. HS Chi Minh. Khio sit
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duge thye hign 1 ngdy 27/10/2021 d€n
10/11/2021. K€t qud thu vé 379 phi€u
hep 16. ASp (ng yéu cu nghién ciu. Cic
birdc nghién ciu dinh lugng dude thue
hién bing phin mém SPSS 20.0.

KET QUA NGHIEN COU '

K&t qua phan tich nhin t6 kham
phé (EFA)

Hé $6 Cronbach’s Alpha t8ng thé ciia
cfc thang do déu > 0.6 vA hé s6 wong
quan bién t6ng (Corrccted ltem-Total
Correlation) déu > 0,3. Do d6, c4c thang
do déu phi hgp d€ ti€n hanh thuc hién
phén tich EFA.

K&t qud nghién citu cho thiy, KMO =
0.889 (> 0,5), nén phfin tich EFA 1A phd
hgp v6i dit liéu nghién ciu. Pai lugng
Chi-square trong ki€m dinh Banlett c6
gid tri 18n v8i midc ¢ nghia Sig. = 0,000
{< 0,05). Do dé, céc bién quan sit won
quan vdi nhau xét trong pham vi tdng the.

Phuong phdp trich h¢ s8 sif dung 12
Principal Components, v8i phép xoay
Varimax vh di€m dimg khi trich cdc
y&u 6 tai Eigenvalue = 1, Nhir viy, c6
5 nhin t6 thda man ditu kién véi gid tri
th&p nhit clda chi s6 Eigenvalue 13 1,416
> 1 vil t8ng phuong sai trich tich iy dat
55,101%. Diéu nady cho thiy, 5 nhén &
gidi thich duge 55.101% bién thién ¢la
dir li€u. Do viy, cdc thang do it ra dude
chip nhin. 30 bién quan sit dugc giif lai
phin tich vdo nhém 5 nhin 16 va h¢ s6
tdi nhin § cta ting bi€n quan s4t déu >
0.5 (Bdng 1).

Phén tich héi quy

Nghién ciu ti€n hanh chay mé hinh
héi quy vai 5 bi€n dbc 1ap. K& qud cho
thiy, h¢ s6 R? hi¢u chinh 13 0,656, tic 13
65,6% su biGn thién clia Nhin thifc vé
dao dirc nghé nghiép c6 thé duge gidi
thich bdi c4c bi€n dbc 1ip trong md hinh:
34,4% cdn lai ¢6 thé 13 do dnh hudng cia
nhitng bi€n ngodi m6 hinh va do sai s6
ngfu nhién. Nhy vy, budc diu cho thiy
m®d hinh 13 phd hgp véi tdp dif liéu miu.

F = 145,090 v8i mdc ¥ nghia Sig. =
0.000. K&t qu phén tich hdi quy bbdi cho
thily, cc gid tri Sig. chia c4c bi€n: DDCN
(Dao difc ¢4 nhiin); CM (Chuiin muc
nghé nghi¢p); DDCT (Bao difc cong ty);
NL (Nang lyc hianh nghé va hi€u biét
ki€n thifc viin héa, x3 hi); PL (Phép ludt
ctia Nha nude vd quy dinh nganh nghé)
aéu dusi 5%, 14t ¢ cdc hé s6 phéng dai
phuong sai VIF < 2. Piéu ndy ching t3,
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BANG 1: KET QUA PHAN TICH EFA
| T~ Matrinxonay nhfinif ;
" Nhéa o
! I - T T D T )
NL1 0,771
NL4 (.730
NL2 0.729
NL6 0.720
NLI 0,710
NLS 0,701
NL3 (.686
DRDCNG 0,727
DDCNT 0,721
DRRCN] 0,717
DRCNG 0.700
DRCN3 (3.690
DRCNS {3,650
DIXCNZ 0.625
PL1 0.773
PLG (0,749
PL3 (0.347
PL2 0.736
PLS (.730
PL4 0,632
Chf2 0.743
[CM 0.123
CM4 0.721
M3 0,653
CMS 0.618
DDCT2 0,739
DDCT4 0.730
RRCTA 0,703
DRRCTS 0,650
DDCTH 0.657
Phitemyg phdp chitt xadit: Phéin tich thdunh phdn chinh
TN ! viser
) Ji.
BANG 2: KET QUA PHAN TiCH HOI Quy
i (’ r}ll 0
HE 56 chufa Hé sh 4i
M8 hinh chufin hés__| chufin héa ' Si Thiing ke g6p
b g [Dolechl MB35 chiip | 1I¢ 56 phébng
chuflp | 0 nhn | dai phidng sai]

(Hing s6) [ -0,255] (.182 -1,39810,163

DICN 0,395| 0,035 0419 11,248|0,000 (.655 1,527
1 IEM 0.227]  0.033 02601 6,874/0,000 0.636 1,572

DDCT 0,090 0030 0,099 2976/0,003 0.823 1,215

NL, 03431 0,033 0,333110,392(0,000 0,888 1,126

PL, 3,059| 0,028 0.067] 212110035 0924 1,082
a. Bién phu thudc; NT

MNgudn: Phan tich dir ligu khae st clia nhém 14 gld

md hinh h6i quy holn todn khéng xdy ra hién tugng
da cdng tuyén, titc moi lién hé giita cdc bi€n doc 1ap
khéng dnh hudng dén k€t qud gidi thich cia mo hinh
(Bing 2).
1
KET LUAN VA MOT SO BE XUAT

K& qud nghién ciiu cho thily, 5 nhin (6 dnh hudng
dcn nhan thic vé dgo dic nghé nghigp cla sinh vién
gbm: Pao difc ¢4 nhiin: Chuin myc nghé nghiép; Dao
dic cong ty; Nang Iuc hanh nghé va hi€u biét ki€n thire
vin hé6a, xd héi; Phdp ludt clia Nha nudc va quy dinh
nganh nghé. Trong d6, “Pao dirc ¢4 nhin” ¢6 tic dong
manh nhit 4én Nhiin thic vé dao ditc nghé nghiép clia
sinh vién nginh Quin tri nha hang va dich vu &n udng
tai cdc trudng dai hoc trén dia ban TP. H6 Chi Minh.
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Pé€ nang cao nhén thitc vé dao difc nghé nghiép cia
sinh vién nganh Quan tri nha hing vi Dich vu in udng
tai cdc (rudng dai hoc (rén dia ban TP. H6 Chi Minh,
cin 1im nhitng viéc sau diy:

Thit nhat, xay dyng va hoin thién chugng trinh dao
tao nganh Qudn tri nhd hiang va Dich vu in uéng theo
xu hudng thyc t&; d4p (ng theo “cd ché dic thi” d6i
vdi nhém nganh du lich theo quy dinh cia B6 Gido
duc va Dao tao. Long ghép kién thitc cfia mén hoc lién
quan dén dao ditc nghé nghiép d€ sinh vién hiéu 15 va
c6 nhin thifc diing din vé dao difc nghé nghiép.

Thit hai, nhi trudng cin t8 chife céc 16p hoe ngén han,
cdc cude thi tim hiéu vé dao difc nganh Quén tri nha hing
va Dich vy an udng d¢€ sinh vién vifa c6 mdt san chdi bd
ich vé& mit hoc thuat, vira ning cao nhin thic vé dao ditc
nghé nghiép nganh theo hoc; tir 6 van dung nhimg ki€n

TAILIEU THAM KHAOQ

thitc v& dao dic nganh nghé vio thuc &
ddsi s6ng cdng viéc trong tudng lai.

Thit ba, d€ nang cao nhin thite vé dao
diic nghé nghiép, sinh vién cin khong
nging tu duBng, rén luyén dao diic,
phdm chat ¢4 nhan clia minh,

Thit ti, sinh vién cin lién tuc hoc
hdi cac kién thifc lién quan dén chuyén
nganh, cip nhit nhitng ki€n thiic mdi
lién quan Am thyc, van héa, con ngudi...
dé phuc vu cho cdng viéc tuong lai. Chi
dong trdi nghiém thuc t& vé nganh nghé
ciia minh thdng qua cdc hoat dong thyc
tip nhin thitc, thue tip nghé nghiép... va
tham gia cdc khéa hoc k§ ning mém dé
ning cao nhén thifc dao ditc nghé.d
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