Xay dung khung phan tich vé cic yéu to
anh huéng dén nang suat lao dong
trong cac doanh nghiép co khi

tai Viet Nam

TRAN TH| THAY HANG"

Tém tit

Nganh co khi duge xem 1a “xutong song” ddc biét cdn thiét cho sy phdt trién cong nghiép ciia
bét ky quéc gia nao. DT véi mdt nudc dang trong qud trinh ddy manh céng nghigp héa, hign
dai héa nhut Vigt Nam, thi nganh co khi lgi cang ddng vai tro quan trong. Bai viét cung ¢dp co
568 1§ ludn vé ndng sudt lao dong trong cdc doanh nghiép co khi, ddng théi chi ra cdc yéu 16 dnh
hudng dén né. Trén co s6 dd, tdc gid xdy dung gid thuyét va mé hinh nghién citu vé cdc yéu 16
dnh hudng dén ndng sudt lao déng trong cdc doanh nghiép co khi tai Viét Nam.

Tir khéa: yéu 16 dnh hudng, ndng sudt lao dong, doanh nghiép co khi

Summary

Mechanical industry is considered as the “backbone” that is particularly necessary for
the industrial development of each country. For a country in the process of accelerating
industrialization and modernization like Vietnam, mechanical industry plays an even more
important role. The paper provides a theoretical basis for labor productivity in mechanical
enterprises, and points out factors affecting labor productivity. On that basis, the author
builds hypotheses and a research model on factors affecting labor productivity in mechanical

enterprises in Vietnam.

Keywords: influencing factors, labor productivity, mechanical enterprises

GI0I THIEU

Nginh co khi von rit rong va da dang.
Vdi hdn 20 phin nganh tham gia vio cic
thi trung khéc nhau, thi diy dudc xem
1a mét trong nhitng linh vyc cdng nghiép
khong ddng nhit. N6 chi yéu bao gom
cdc loai thiét bi, mdy méc san xudt
sif dung ning lugng cd hoc, ngoai trir
may bay, ddng cd xe, mdy néng - lam
nghiép, mdy cfng cu, mdy mdc chuyén
dung khdc. Ning suit lao ddng cd khi
i3 chié @€ thu hiit sy quan tim cida rat
nhiéu chuyén gia va thudng xuyén dugc
nghién cifu, bdi nginh c¢d khi st dung
quy md lao déng 16n. Hién nay tai Viét
Nam, nganh cd khi dang phdi doi miit
v6i khd nhi€u thdch thitc v mot trong
s6 d6 12 ning sudt thap. Do viy, viée tim
hiéu c4c y&u t6 4nh hudng d€n niing sudt
lao ddng trong cdc doanh nghi€p cd khi
1a 14t cin thiét.

TONG QUAN NGHIEN Clu

Niing suit lao djng

Niing suit lao dong dugc do bing s& lugng sén
phdm ma mdi céng nhin san xut ra trong mot khodng
thdi gian nhdt dinh, Quan diém khdc lai cho riing, ting
ning suit lao dong khdng chi 13 gia ting sin xuit, ma
cdn giam chi phi sdn xudt sdn phim, do d6, s& din d&n
ting khi ning canh tranh clia sdn phdm trén thi trudng,
Nhdi viy, sdn lugng, doanh thu ciing ting, cudi ciing 12
qudc gia s& dat dugc sy giau ¢6 (Ghahremani, 2012).

Cac y€&u té anh hudng d€n ning suit lao dong

Yéu 616 chite

Moi trudng lam viée

Knisley (2005) dd chi ra riing, méi trudng 1am viéc
khong thodi mdi ¢6 thé din dén tam 1y cing thing,
niing suit lao dong thip va chat lwgng cong viéc kém.,

Hameed vd Amjeed (2009) két luin ring, ning
suit lao ddng bi Anb hudng rit nhidu bdi mdi trudng
laim viéc. Parsons (2000) ciing nhéin dinh, viéc nghién
c(tu phan ting clia ngud lao dbng trude cdc y&u t& modi
truding déng vai trd hét sifc quan trong d8i vdi niing sudt
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lao dong. Ching han, phdn dng nhiét cla co thé dnh
hlro‘ng xdu t(’n sic khoée; trong khi do, su gia tang cing
thang do ning néng lai dnh erdng d&n tinh than Nhifng
didu ndy 1am syt gidm cd ning sudt v uy tin t6 chic.

Tién luong

Ly thuyé&t tién Ivong hiéu qua goi ¥ riing, khi doanh
nghiép chii dong trd cho c¢bng nhin mic luong cao hon
mtfc c¢in bang trén thi trudng, thi ning suit lao dong sé&
ting. Nhién nghién cifu d3 xem xét méi quan hé giira
ti€n lwdng vi ning suil lao dong. Phin 16n trong s& d6
nhén thiy, tién luong lién quan mét thiét véi ning suit
lao déng. Shapiro va Stiglitz (1984} gidi thich riing, khi
cOng nhin nhin lwong cao hon, chi phi mit viéc clia ho
ciing s& 1dn hon. Mifc ludng cao tao déng lyc cam két
vdi cong viée, nhd vy ma ho it ¢6 nguy cd bi sa théi,
Ngoai ra, mitc hidng cao hon duge coi 1a sur thira nhén
va ddnh gid cao k¥ ning clia ngudi lao déng. Do d6,
ning suiit lao dong s& ting lén.

M6 hinh tién luong hiéu qud du dodn ring, cdc
doanh nghiép khéng thé gidm ldng, ngay ci khi ty 1&
thit nghiép cao, trong trudng hop ning suit phy thudc
vdo tién litong (Shapiro va Stiglitz, 1985; Rizov va
cOng su, 2016; Antony va cong sy, 2017). Tém lai, tién
lwang thiic ddy tao ra ning suit lao ddng,

Trao quyén cho ngudi lao dong

Trao quyén cho ngudi lao dong 13 qué trinh ma céc
nha quéan 1y cho phép vi glup dd ngudti lao dong dat
dudc sur dnh hudng trong t8 chife. Viée trao quyén cho
ngudi lao dong dem lai nhitng tdc déng tich cuc dén
th4i dd va hanh vi clia ho. N6 bao gdm céc khia canh:
ning hue, tinh dc 1dp, ¥ nghia, sy tin cdy vi hiéu qua.
Qud trinh tao ra m§t mdi trudng tam viéce da dang phu
thude vio mdi quan hé giita thirc tidn t8 chife, méi
trudng t8 chife vi phong cdch quin 1y. Ansari Rnani v
cong sy (2009) coi trao quyén 13 yéu 18 dnh hudng dén
viéc cdi thién ning suit lao ddng.

Co cdu 16 chiie

M@t trong nhiing khia canh quan trong nhét ciia t&
chitc 13 co ciu t8 chifc, né thim chi ¢6 thé dudc xem
xét ngay sau cdc muc tiéu. Cd civ t8 chife lién quan
dén cdc moi quan hé chi phoi cong viéc, hé thong, quy
trinh hoat ddng, c¢dc c4 nhian vid nhém nhim dat dugc
mét muc tiéu chung. Monavarian va cfng sy (2007)
dinh nghia, cd ciu t6 chifc 14 tip hgp nhitng phuong
phap tlcp cln phan chia cong vigc thanh cdc nhiém vu
cu thé va cung cap sy phoi ho’p glﬁ’a ching. Nhém tdc
gid dd dé cap né nhu mét y&u td can thidt va hidu qui
trong viéc gia ting ning suit lao ddng,

Viin héa t6 chifc

C6 nhién dinh nghia vé viin héa t& chic bit ngudn
tir cde linh vyue nghién citu khac nhaw, nhu: dén tdc hoc,
x4 hdi hoe, khoa hoc ting dung, hanh vi 6 chéc... Theo
Schein (2004), vin héa t§ chite 13 md hinh cla céc gid
dinh ¢g ban dugc chia sé trong nhém. Askarian (2009}
cho ring, vin héa t5 chifc 1 tdp hop cdc gia tri quan
trong, niém tin dinh huéng va su khdc biét ma moi thinh
vién trong t§ chitc déu c6. N6 quyét dinh phudng phdp
gidi quyét van dé, sit hgp tic bén ngoai va tinh doc ddo
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bén trong. Vin héa 8 chic c6 thé bao
gdm: sy tham gia clia nhén vién vao qué
trinh ra quyét dinh, sy hop tic giifa céc
nhin vién & cdc vi tri khic nhau, chuyén
giao théng tin trong t§ chifc, khi nang
chia sé kién thiic cta nhan vién, kha niing
thich ting vdi sy thay d8i clia méi tnfing,
dinh hudng chi€n luge, hé thf‘fng khen
thudng cho nhén vién, hé thdng ki€ém sodt
nhan vién, thdi dé vi hanh vi giao ti€p
giita ngu®i quan Iy v&i nhan vién va giita
cic nhén vién véi nhaw.. (Ginevifius va
Vaitkinaite, 2006).

Sy thanh céng hay bén ving cla bit
k¥ t& chitc ndo cling phu thudc sau sic
vao vin hda ciia t8 chife d6 (Mohammadi
vi Zarei, 2016). Nhiéu tdc gi3 dd nghién
cltu dnh hudng truc ti€p cla vin héa td
chitc t6i niing suit lao ddng, tiéu biéu
nhu: Ojo (2009), Uddin va cing su
(2013)... Hau hét cdc nghién cu ndy déu
chi ra mdi tuong quan tich cyc déng k€
giifa viin héa t& chifc va ning suit.

Yéu té" con nguii

Mot yv&u t8 quan trong khdc trong
viéc ndng cao hiéu qui cila bat ky doanh
nghi¢p ndo d6 chinh 1a y&u (& con ngudi.
Yeu & ndy glup gidi thich sy khédc biét
vé ndng sudt va ting trl.rdng gifta cdc
qudc gia khdc nhau. Y&u 16 con ngudi
dm chi nhitng ngudi tham gia vio doanh
nghiép vdi cdc dic di€m o nhién vi tim
1¥ x3 héi da dang. Dorothy Leonard va
cong sy (2005) khing dinh, yé&u 18 con
ngudh 1am wdng niing sudt.

Y€u t0 con ngudhi trong doanh nghiép
bao gém nhifng thinh phin sau:

Trink dé cda ngwoi lao dong

Trinh d6 lao ddng 13 mdt trong nhitng
yéu td quan trong quy€t dinh ning suit
lao ddng. Cic bién 6 c¢6 thé dai dién
cho trinh dd clia ngudi lao déng 1a 6
nam di hoc (rung binh, trinh @6 hoc van.
Theo nghién ciu clia Zheng va cbng sy
(2004), k¥ niing hay chit lugng lao dong
c6 thé dugce thiic ddy mot cich hiéu qua
bdi trinh dd hoc van.

Nhiéu tic gid ciing khing dinh, tén
tai mol quan hé¢ thuin chiéu giita trinh
d6 hoc van v niing suat lao dong, bdi vi
vi€c tich liy cdc k¥ ndng théng qua gido
duc gilp ngudi lao dong lam viéc ¢6 hé
théng hon, ning dong hon, do d6 dan dén
ting ning sudt. Mot s8 tic gid khdc lai
phét hién, niing suit lao déng phy thudc
dudng vao s6 nam di hoc trung binh.

Thém vao d6, trinh dd lac déng con
duge do ludng bing kinh nghiém lam
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viéc, Ngudi lao dong 6 kinh nghiém cé
thé cé nhiéu k¥ ning hon nhitng ngudi
khic. Kinh nghiém lam viéc cang nhiéu,
thi ning suit cang cao. Ngodi ra, ngudi
lao dong trinh d6 con ¢6 khd niang thich
fing v&i cong nghé mdi nhanh hon so vdi
ngudi lao ddng 6 trinh dg thip, nhd viy,
niing suit dugc cai thién,

Sutc khde cua ngudi lao dong

Stic khée vén 1A moét thanh phin
quan trong khéc cha y&u t6 con ngudi,
bdi viy, né ciing s& 4nh hudng dén nang
suit lao dong. St khde tot ¢é lién quan
dén viéc gidm thiéu kha ning suy nhuge
clia ngudsi lao dong bi€u thi théng qua s&
ngiy nghi lim do &m dau it hon v két
qui 14 din dén niing suit cao hon trong
sudt vong doi (Rivera va Currais, 2003).
Wolgemuth va céng sif (1982) nhin thay,
tinh trang sifc khde va dinh dudng kém
clia nhén vién cé thé 1am gidm ning suat
lao ddng. Hay ndi cach khdc, ning cao
ning suit dat duge khi ngudi lao ddng cé
sttc khde thé chat, tinh thin tot d€ lam
viéc mdt cdch hiéu qui (Bong, 2009).

D6 tudi cita nguoi lao déng

Ngubn ning lugng cla ngudi lao
dong gidm din theo thoi gian vi con
ngudi ngdy cang gia di. Do d6, wéi wc
ciing 1d mdt y&€u 6 quy&t dinh niing suit
lao ddng. Bloom va cong sy (2003} nhin
thiy 4nh hudng tich cuc ddng k€ cia
tudi tho d6i v6i ning suit. Trong mdt
nghién cttu khdc, David Umoru va cfng
su (2013) chi ra tudi tho cé tic ddng ciing
chiéu dén san lugng trén mdi cong nhin.

Pong luc lam viée cida nguoi lao déng

bong lyc 1am viéc cia ngudi lao dong
¢6 thé hi€u 12 nhitng 4nh hudng ddng thai
dén cd phuong hudng, cudng d6 va sy
bén bi trong cdng viéc. Khaghani (2003),
Khademi vi cdng su (2010) di coi viée
120 ra, duy tri va gia ting ddng lyc 13
cch ti€p cidn quan trong dude st dung
trong ndng suit lao déng. Ghahremani
(2012} d4 chitng minh ring, ddng lyc cd
méi quan hé tryc ti€p vét muc tiéu cdi
thién ning sul.

Yéu i cong nghé

Cong nghé 1a y&u 1 quan trong ddnh
gid ning lyc sin xudt, dnh hudng truc
ti€p dén chit lugng sdn phim. Robert va
cong sy (1997) khang dinh, viéc sit dung
cong nghé tién tién gidp ning cao ning
sufit lao déng. Tuong 1y, nghién cifu cda
Dimitris Margaritis v cdng sy (2007)
cho thiy, thay d6i k¥ thuat tao ra sy khac
biét ning sudt Jao dong.

Economy and Forecast Review

HINH: MO HINH NGHIEN cdu

Mai tnrémg lam vige

“T'rinh a3 cia ngudi lae

agng
/ Stre khie ciia ngicdi lao

Ian " ding

Ajmg
B4 tudi ciia nguts leo
ding

Diéng Iy Bm vige cin
ngut lao ddng

| Yéu th cong nghé I i

Mgudn: Tac gia dé xuat

Trao quytn cho ngwin
lag ding

Cr cfu 16 chire

Van haa 16 chire

Yéu th 1 chire
Yéu th con ngriv

GIA THUYET VA MO HINH NGHIEN c(U

Xudlt phét tif tdng quan nghién cdu, tdc gid dé xuit
cdc gid thuy¢t nghién ciu nhu sau:

H,: Y&u t6 t0 chifc tdc ddng tich cyc téi Ning sudt
lao déng.

H, : Moi trudng lam viéc tdc dong tich cyc t6i Nang
suit lao dong.

H,: Tién luong tdc dong tich cie téi Ning suit
lao ddng.

H,: Trao quyén cho ngudi lao dong tdc ddng tich
cuc t6i Ning sudt lao dong.

H,,; Cd cdu 6 chife tdc dong tich cife t6i Nang sudt
lao ddng.

H, : Vin héa t6 chic tdc dong tich cyc t6i Nang sudt
lao ddng.

Hy: Y€u t6 con ngudi e dong dch cuc 13i Ning
sudit lao ddng.

H, : Trinh d6 cha ngudi lao dong tic dong tich cue
181 Nang sut lao dong.

H,: Sic l’chc’)c cda ngudi lao ddng tic dong tich cuc
191 Nang suit lao ddng.

H,:Do tudi clia ngudi lao ddng tdc ddng tich cyc 16i
Ning suit lao ddng.

H, - Bong lue lilml viéc clla ngudi lao dfng tic dong
tich cuc tdt Nang sudt lao ddng.

H_.: Y&u (8 cong nghé tdc dong tich cuc tdi Ning
suiit lao dong.

Dua trén viéc dé xuft cdc gid thuyét nghién cifu, tdc
gid x4y dung khung phan tich v€ cdc yé&u 18 dnh hudng
dé&n niing suit lao dong trong cdc doanh nghiép cd khi
tai Viét Nam, dudc trinh bay tai Hinh.

KET LUAN

Ning cao niing sufit lao ddng trong cdc doanh nghiép
cd khi 13 mét yéu ciu vé cung cip thiét d€ hudng t6i
muyc tiéu nam 2035, nganh cd khi Viét Nam ting truéng
v&i da s6 cdc chuyén nginh c6 cong nghé tién ti€n, chit
lwgng sin phim dat tiéu chufn qudc t&, tham gia su
hon nita vao chudi gid tri toan ciu. Do d6, viéc nhén
dién cic yé&u t& anh hudng tdi nang suat lao dong ciing
rit quan trong. Tdc gid hy vong riing, bai vi€t s& ggi md
huéng nghién cdu trong tuong lai nhim mue dich céi
thién ning suit lao ddng thong qua viée xdc dinh va chi
trong phat trién nhitng y&u t& tic dong chinh d&€a n6.0
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