
Cac ye'u t6 anh huO'ng de'n quye't d!nh 
vay v6n cua khach hang ca nhan 
tt.ti Agribank Chi nhanh Blnh Thuy, 
TP. C~n Tho 

T6m tilt 
Th6ng qua khdo sdt 250 khdch hiJ.ng cd nhii.n vay v6'1 t(li Ngdn hi'lng N6ng nghi¢JJ vd Phdt trifln 
n6ng th6n (Agribank) Chi nhdnh Blnh ThUy, TP. Cdn Thd, ke'r qud nghi€n c!lu da chl ra 5 yC'u 
t6' dnh h11Jng d&'n Quye't djnh vay v6'1 ngiin hiing cUa khdch hil.ng cd nhdn tQi Chi nhdnh dll<Jc 
sdp xe'p theo 1nUc di} gidm ddn lil: Chat lur;ng djch VI}; Chinh sdch tin d{ln,::; Quan hf xii hQi; 
Thu(ln tifn; Lr;i ich tili chinh. TrCn co siJ kC't quii nghiCn cUu thu dttr;c, nh6m tdc gid di xu({t 
m()t st/ helm y qudn tri nhdm kh6ng ngilng thu hUt khdch hdng cd nhdn vay vO!i tqi Agribank 
Chi nhdnh Binh Thily, TP. Cdn Thd trong thiJi gian tlJi. 

Tit kh6a: ye'u t{/ dnh hudng, quyC't djnh vay vOn, khdch hilng cd nhdn, Agribank Chi nhdnh 
Blnh ThUy, TP. Cdn Thd 

Summary 
Through a survey of 250 individual customers making loans at the Bank jOr Agriculture and 
Rural Development (Agribank) Binh Thuy Branch, Can Tho city, the study reveals jive factors 
affecting their decision to borroy.,·from a bank, arranged in descending order of impact, which 
are Service quality, Credit policy, Social relations, Convenience, Financial bene:fits. Based on 
the obtained result, the authors propose some managerial i1nplications to attract customers to 
make loans at Agribank Binh Thuy Brand in the near future. 

Keyword: influential factors, decision on making a loan, individual customers, Agribank 
Hinh Thuy Branch, Can Tho city 

GH~I THl~U 

Trong v3.i na1n trd lq.i diiy, do chju inh 
hudng ciia c<ic cuQc khiing hoing kinh te', 
tang tnrdng tin d9ng trd thi'inh mQt m9c 
tieu thach thUc d6i vdi ho::i.t dQng kinh 
doanh cUa cac ngiin hang thU'cfng m~i cO 
phftn Vi$l Nam. D~ gia tang thj phfin cho 
vay kh<ich hllng ca nhiin, c<ic ng<'in hi'ing 
dii c6 nhieu chie'n h.t<;tc, nhll': qu<ing ba 
thu'cfng hi$u, tham gia cac ho~t dc)ng xfi 
hQi cQng d6ng, nang cao chilt lll'<;tng djch 
v1,1, gi<lm 15.i suilt, tang cttOng cac chttefng 
trlnh khuye'n mi'ii t~ng qua ... 

Vdi ill\J.C tieu xac djnh cac ye'u t6 nao 
Anh httOng de'n quye't djnh vay vOn ciia 
kh<ich hang ca nhfin vay vo'n, nh6m t:ic 
gill thlfc hi$n nghien cUu cac ye'u to' <lnh 

'PGS, TS., Trlfdng Dc;ii hQc CUu Long 
··Hoc vien cao hQc Trlfdng Dc;ii hQc Tay DO 

hu'dng de'n quye't djnh vay vo'n cUa kh<ich hang ca nh<'in 
t"1-i Agirbank Chi nhanh Blnh Thiiy, TP. Cffn Thcf. 

MO HINH VA PHVCTNG PHAP NGHIEN CVu 

MO hlnh nghi@n ct1u 
MO hlnh nghien cUu cte xuilt cac ye'u t6 <lnh hudng 

dCn quye't djnh vay v6n ciia kh<ich hi'lng ca nhfin t::i.i 
Agribank Chi nh<inh B'lnh Thiiy, TP. Cftn Thd (1-finh 
1) dtt<;fc xfiy dlfng dlfa tren Cd sd 1)' thuye't h3.nh dQng 
h<;tp IY (TRA) va thuye't h3.nh vi hoq.ch cttnh (TPB) ciia 
Ajzcn va Fishbein (1975). 

Cac bie'n trong m6 hlnh nghien cUu va cac giii 
thuye't du'<;tc di€:n gili.i nhtt Biing I. 

Phlfdng ph3.p nghi@n ct1u 
Nghien cthJ dLJ'<;tc thlfc hi¢n vdi d6i tl.f<;tng kh<lo sat 

13. khdch hllng ca nhiin vay v6n tq.i Agribank Chi nhanh 
Binh Thiiy, TP. Cfin Tho. T6ng cQng, c6 270 b<lng c<'iu 
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HINH 1: MO HlNH NGHl@,N c(Ja QUYf!T DINH VAY v6N 

cUA KHACH HANG CA NHAN T-'1 AGRIBANK CHI NHANH BINH THUY 

. Kj· 
hl~u 

HI 

H2 

H3 
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HS 

Ch't Juqng dich (CLO\') 

Chlnh snch tin dvng (CSTD) 

Quan hC xii hQi (QHXH) 

ThuO.n 1i¢n (TT) 

L<ri ich u\i chinh (LITC) 

Quy~I dinh 
vny vAn 
(QDVV) 

BANG 1: cAc GIA THUY~T vA oAu KY VQNG 

TRONG MO HlNH NGH1£N cau 
-· Dl\"u k5·] C6c gl3 thuylft 

_ \"Onl! .~ .... ·- -
Y(u 16 cha"t h/Qng djch VI) c6 1l!c dl)ng cilng chi~u dCn quye't 
dinh Vil)" vein c1ia khdch hi\ng ca nhfin tl_li Agribank Chi nhdnh 
Blnh Thi.iv TP. C:in Thd + 

veu 16 chlnh .<;:\ch tin d\)ng c6 tac lll)ng cilng chit!u dlfn quy(1 
d!nh vay vein cUa khdch hi\ng ca nhfin 1i,i Agribank Chi nh:inh 
Blnh Thtiv TP. C:in Thd + 

Quan h~ xd hl)i c6 tll"dng quan thu$n l[(n quyCt djnh h/a chqn 
ncfin hi\nc vav vein cU11 kh:ich hi\nc c:i nhlin + 
Yc'u 16 thu~n til;n c6 tac d(ing cUng chit!u dCn quy(t djnh vay v6n 
ci.ia khdch hi\ng c:i nh!in ll_li Agribank Chi nhdnh Blnh ThUy Tl'. 
C:inThd + 

Ci\m nh~n \'~ lili sua't. chi phi vay v6n c6 lu'tfllg quan th~n \•Oi 
QU\'C"t dinh h,ta chon nclln hi\nr d~ vnv vOn ctia kh:ich hi\nc c6 nhfin + 

Ngu6n: Nh6m t6c gilt d~ xu6t 

BANG 2: KET QUA KIEM DINH KMO VA BARTLETT cAc BIEN DQC ~p 
H~ s6 KMO (Kaiser-t.1cycr-Olkin) 0.780 

Gil! tri Chi blnh phu'dng 4506,659 
Kil!m djnh Banlctt df 250 
cUa 1hnng do 

Sig. - mt1"c Y nghla qunn slit 0,000 

Ngu6n: Xlt IY tlt dil li¢u khiio sht cUe nh6m lilc gi6 

hOi dlflJc phtit ra, thu vC 266 bilng, trong d6 16 bang 
khOng dli.y dU th6ng tin. nt:n lo:).i bO, cOn 11,ti 250 bang 
c5u hOi dl}.t yCu c.iu. Nh6m tac girl ph5n 101,ti 250 ngu'c)i 
tham gia tra Jl)i theo th3.nh phlin gidi 1inh, dQ tu6i, thu 
nh~p. trlnh dQ h9c v!i'n khi du'a \'3.o xit 19 s6 lif;u bhng 
phtin 1nCn1 SPSS 20.0 dt'.! phiin tich. Kh:lo sat du'Q'c lhlfc 
hi¢n vao ddu n!'inl 2021. 

KET QUA NG HIEN CUu 

J)<inh gi:'i thang do 
H¢ s6 Cronbach's Alpha dlf(fc sLi'd9ng ki~m djnh dQ 

tin c~y thang do nghiCn ct'fu. chi cha'p nh4n ctic biC"n c6 
h<; s6 tlfdng quan tf)ng (iten1-total correlation) tlt 0,3 trd 
ICn va he s6 Cronbach's Alpha tlt 0,6 trd len (Nunnally 
va Burnstein, 1994). Kc't qua nghiCn ct'fu cha thfiy. ctic 
thang do trCn dtu c6 he sO Cronbach's Alpha khti cao 
(> o.8). Tfit ca cac bic'n quan slit cUa thang do nay dCu 
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c6 h~ sO 1lfdng quan bie'n t6ng > 0.3: do 
d6, chUng dtu dlfQ'c sit d1:1ng cha phiin 
tich nhfin 16 khti.111 phti (EFA) tic'p theo. 

Phlin tich 1<:1-'A 
/

1hfi11 tfch /!FA hii'n dljc lQp 
Ke't qua kifm djnh KMO vU Bartlett 

(B3ng 2) cho thfiy, Sig.= 0.000 < 0.005: 
KMO = 0.780 > 0,5. Do d6. kc't lu~n 
rt.ng. ctic bie'n quan s<it trong 10ng thd' 
c6 mOi tu'd'ng quan vdi nhau va phfin tich 
EF A la phu hqp. 

Ch9n ctic biCn quan slit c6 git!. tri 
Eigenvalues ldn hd'n I vh vdi phlfdng 
phtip nlt trlch principal components va 
phCp quay varimax, phiin tfch yC'u t6 d5 
trfch dlfQ'c 5 yCu 16 tlt 25 bic'n quan slit v3 
vdi phlfdng sai trich 13 69.983o/o (ldn hdn 
50o/o) d1,tt yCu cfiu (B:lng 3). 

Phfi11 tfch yel1 tfitha11g do hiifn ph11 tltu(lc 
B1tGc 1: Kit!m djnh slf thich hQ'p cUa 

phfin tich yCu 16 d6i vdi ctic diJ' li¢u ban 
drtu bhng chi s6 KMO (Kaiser - Meyer -
Olkin) va git!. tr! th6ng kC Barlett. 

Gi:i thuyCt H
0

: 3 bic'n quan s~t trong 
t6ng th<! khOng c6 1n6i quan hf: vdi nhau. 

Ke1 qua: Sig. = o.ooo => bac btl gia 
thuye't H

0
• Hf; s6 KMO = 0,741 (giO'a 0,5 

va I), nCn b3.c bO girl thuyC't va ke't lu~n 
rhng cac biCn quan slit trong t6ng thc1 c6 
1n6i llfd'ng quan vdi nhau va phlin tich 
EFA Ia phu Mp. 

B1f(!c 2: Tie'n h3.nh phlldng ph:ip trich 
vCu tO vU phlfdng ph:ip xoay yCu t6. Ke't 
qua phfin tich EFA (Bang 5) cho thfiy, 
vdi phlld'ng ph5p trich y€u t6, phep quay 
Varimax cha phCp trich l1u'Q'c mQt yCu t6 
vdi 3 bie'n quan slit va phu'dng sai trich 
tich h1y l1lf'1C 13. 80,164% (> 50o/o) => d~t 
yeu cau. 

Sau khi phftn tich ye'u 16 EFA. c6 1he 
quyCt djnh rhng, 1n6 hlnh 19 thuyc't ban 
dUu d~ ra phU hQ'p vt'1i nghii!n ct'fu. 

J»hftn tfch ttl<1ng quan 
B:lng 6 trinh bay cac hi; s6 tlfd'ng quan 

Pearson (r) giO'a ctic bic'n nghiCn ct'fu va 
n1ac y nghia cUa tlrng h¢ s6 d6. Mac 9 
nghia cUa cac he s6 rfit nhO (Sig. = O < 
0.05), nt:n ctic h¢ s6 tu'dng quan c6 y 
nghia thOng kl!. 

Xcm xl:t ma ~n tu'd'ng quan cha tha'y 
rhng. mac y nghia cUa hliu hCt cac hi; sO rfit 
nhO (Sig. = 0 < 0.05), nCn hnu he't cac hi; 
sfi tttdng quan c6 y nghia thOng kl! va d~u 
dU di~u ki¢n de' dtta vho phfin tich h6i quy. 

PhAn tich hdi quy 
Ttic gi:1 sit d1:1ng hhm h6i quy tuye'n 

tinh vdi phlld'ng phtip du'a v?to mQt lu'Q'l 
(En1cr) d6° ki€m djnh SI/ phU h<;fp giO'a 

Kinh ti!' ,.a D\f Mo 
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thllnh ph~n 5 bie'n dQc J~p (CLOY. BANG 3: KET QUA PHAN T1CH EFA 

CSTD, QHXH, TT, LITC) va bi~n phu 
thu(ic (QDVV). 

Bing 6 cho tha'y, R2 hif;u chinh bhng 
0.742 c6 nghia Ill 74.2o/o slfbie'n thiCn cUa 
QDVV (QuyCt c.1inh vay v6n cUa kh3.ch 
hh.ng c<i nhan) dlt<;fe gi3.i thich b(fi sif bic'n 
thiC!n cUa 5 bie'n <!Qc !(1p: CLOY, CSTD. 
QHXH. TT. L!TC. Cbn lai la do anh 
httlfng cUa cac yCu t6kh3.c ngotii 1nO hlnh. 

HI$ s6 ph6ng d;,ii phll'dng sai VIF 
(Variance Innation factor - VIF) d;,it gi:i 
tri Idn nhat la 1,652 < 10 (Bang 7), cho 
tha'y c3.c bi€n dQc l~p n1l.y khOng c6 quan 
h~ ch~t chC vdi nhau, nCn khOng c6 hi¢n 
tlf~ng da cQng 1uyc'n xD.y ra. Do d6, n16i 
quan h¢ giii'a c:ic biCn dQc l~p khOng &nh 
httCfng d:ing kC dCn kCt qua gi:ii thfch cUa 
mO hlnh h6i quy. 

I lti6n qunn slit ' v 
v 
v 
v 

I " 4 

I 

~ 
l 

4 
IT 

" 
.,. .. ,. •• -

- I -·--· 
_J ' ' 4 -· .... ' 

4 

I 
~ 

4 

' 

:lli 

ffijJ I ~ 
, 

'" ., ' 

Olfa vllo kC't qu<l ph5n tich h6i quy 
(Bing 8) cho tha'y, h(! s6 h6i quy chu5n 
h6a <P> clla cac bic'n dQc l~p va biC'n phi.i 
thuQc d~u dl!dng vb. c6 9 nghia th6ng kC 
(Sig. < 0,05). Theo kc't quD. phiin tich. ta 
c6 thll t1! h1.c dQng cUa bie'n dQc 14p vlto 
biCn ph1,1 thuQc nhu' sau: bie'n Chlnh s:ich BANG 4• Kl£M DINH KMO VA BARTLETT - THANG DO QCJVET DJNH VAY v6N 

Hf: s6 KMO 1Kaist:r-Mcvcr-Olkin 0 741 
Gid tri Chi blnh ahtfrlnl! 642 381 

Kitl"m djnh Bartlet df 3 
Sil!. - mac~· nc:hia auan .<;dt 0,000 

tin d1,1ng (CSTD) c6 t:ic dQng m:_i.nh nha't 
(132 = 0.408): tie'p de'n lb. c:ic bie'n: Thu~n 
ti~n (TT) (1}4 = 0,207); Lt;Ji ich tlti chlnh 
(LITCJ CP5 = 0,122): Chat luqng djch vu 
(CLDV) CPI= 0.118) va l~C aong thifp 
nha't la Quan h(: xii hQi (QHXH) (~3 = BANG 5· KET QCJA PHAN TiCH YEa T6 -THANG DO QCJY~T DJNH VAY v6N 

0.098). Nhu' V4)'. cac gi:i thuye't H 1, H2, 
H3. H4, H5 d6u dtit;Jc ch:lp nh4n fJ dQ tin 
c4y 95%. 

KET LUAN vA. HAM v CHfNH sAcH 

KC't 1unn 
NghiCn cllu nlty cho tha'y c:ic ye'u t6 

:inh htid'ng de'n quyc't djnh vay v6n cUa 
kh:ich htlng ca nhfin. g6n1: Chinh Stich tin 
d1,1ng; Thu4n ti(:n; L(1i fch tlti chfnh; Cha't 
lu't;fng djch va Quan ht; xa hQi. 

H8n1 5' chfnh s8ch 
VG >·Cl1 tf{ "Qllan Jrf xa JrQi "· Ngfin 

hb.ng c6 thci tip d1,1ng 111()1 bien dQ th<i 
n6i thco !iii sufi't huy dQnj hol).c liii sua't 
btin v6n nQi bQ, nhting van c6 th~ dim 
bD.o 1nQt mile lt;Ji nhu4n k)' v9ng cha'p 
nh4n du'<;jC vb. tlly thuQc vao tU'ng d6i 
tu'Qng khtich hi'tng. Th6ng thtiCJng. d6i 
vdi kh<ich hil:n~ c6 1nong mu6n biCn dQ 
15i sufi't vay v6n th1fp. thl Ngiin hil:ng :ip 
d1,1ng biCn dQ liii su1ft b<in v6n nQi bQ, 
vl bil:n dQ nay thu'CJng tha'p hdn so vdi 
biCn dQ Hii sua't huy d(lng. 6'n djnh va 
d6 theo dOi. 

F.conomy 11nd Fofffast Rc\·iew 

-·-- \"1•u t" till 
Riln quan sOt II' 

' l .. ···-·-- -
DVV1 o'.r DVV2 
DVVI 0 885 

Eii!CO\'aluc 2 405 
Phll"On1t sai trfch tlch ](iv(%) 80 164 

0,000 0,000 0,000 .. .. •• 
CSTI) Sig. 

Sig. 
LITC 

Ngu6n: Kt!"t qu6 ph!n tlch dil" li~u di~u trc cUc nh6m tile gl6 
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l\1(1 hlnh 

I 

BANG 7: M(/C £>¢ GIAI THICH ciiA M6 HiNH 

R R' R1 hiC11 chinh Sai sfi 1i11C" hl~g Hf: sfiOurhin.\Vutson 

0,863n 0,745 0.742 0.38324 2.108 

dfty dli va rO rang cUa Ngan hang cUng 
g6p phlin t:,i.o ngu6n th6ng tin can thie'1 
cho khlich hi'lng. 

BANG 6: cAc THONG s6 TH6NG K£ ciiA T(/NG BIEN o¢c LAP ciiA '"6 HlNH 

YCl1 tff"Chli.i /1/(h1g dicll l'(I ", V1 cOng 
tac chll.n1 s6c kh:ich hang vO cling quan 
trQng. nen Chi nhlinh can tling cU'(:lng ho\lt 
d<Jng ch!im s6c khach hang btng each: 
thll'Clng xuyCn thco d5i cac kCt qui\ khi\o 
sat hang tuan dC c6 bien phlip cha'n chinh 
kjp thb'i nhhm nting cao cha't IU'<)'ng phL.Ic 
\'l,l. c:\i thi¢n mlic di) hhi lbng clia khlich 
hllng khi giao djch t:,i.i Chi nh3.nh. Ngoai 
ra. Ngan hhng c6 thti 16 chU"c cac hQi thi\o, 
la'y y kiC'n kh3.ch hang vC c6ng tac chll1n 
s6c khlich hang clla Chi nhanh. LUnh d\}O 
Chi nhlinh phl1i thU'Clng xuyen kh:\o sat 
cac dit!m giao djch dti c6 danh gin thJ!c tc' 
va toi'ln di¢n vi: c6ng tac chlim s6c kh:lch 
hUng t:,i.i ddn vj. BCn c:,i.nh d6, lfinh d:,i.o 
cii.n nghien1 tUc phC b1nh va cha'n chfnh 
cac tnlb'ng hc;tp vi ph~m t:,i.i Chi nhlinh. 

... - .. 
11r: s6 

- ...... 
- 11r S6 ·1116ng kl! 

l\10 hlnh ch1in chufin h6a chufin h6a I Sig. da cQng tuyln 

II Sai srf chulfn Hein I>ung sai VIF 

(H~ng s6) ·0.354 0.122 ·2,913 0,004 

CLDV 0.118 0.028 0.116 4.291 0.000 0,850 1.177 

CSTD 0,408 0.025 0,494 16.351 0,000 0,683 l.464 

QliXl-1 0,098 0.032 0.077 3.067 0.002 0.979 1.022 

IT 0.207 0.030 0.206 6.850 0,000 0,691 t,446 

LITC . 0.122 ~Q.031 0,127 3,975 0,000 0.605 . 1.652 

a Rif11 ph11 th11(ic: QDVV 

Ngu6n: K~l qu! phftn tich dlr' lit?u di~u lt11 cUri nh6m tllc gi! 

YCi1 lff"Cllfnll sdcll l•Oll vay ", Vdi cac si\n phii'm tin 
dL.Ing (mua nha. mua 6 t6. tieu dU.ng ca nhtin ... ) va thdi 
gian vay (ng~n hl)n, trung hl)n hay dai h{l.n) kh:ic nhau, 
vi(!c c6 nhiJ'ng mU'c lfii suflt va phU'dng thU"c tffi nc;t da 
d:,i.ng va linh ho:,i.t sC Jam gii\m lip life vE Elinh n~ng liii 
sufi't vay v6n. giUp khlich hang dC dang tiCp c~n dU'c;tc 
ngu6n vOn vay. 

l'Ci1 1/l "I..¢ fell liii cllfnll ''. Si,t tU' va'n clia nhiJ'ng 
ngU'Cli dii tirng sli' dL.Ing tnl'dc dtiy 1a nguOn th6ng tin 
tham khi\o hUu ich cho hQ ve cfic va'n dt: lien quan de'n 
si\n phfi'1n va Ng!in hang. E>i~u nay c6 thd' I)' gil1i, trudc 
he't 1a do mU"c d¢ dQc l~p va kinh nghi(!m clia d6i lU'Qng 
nay. hQ dfi trl1i qua ra't nhiEu slf ki¢n. biC'n cO. nCn lu6n 
ti! tin vao cac quye't djnh ti! thi'in va nhiJ'ng kinh nghi¢m 
clia 1ninh. Ml;it khac, SJ! phat triCn 111:,i.nh rne cUa cac 
phU'dng tiCn th6ng tin, Slf Hing cU'b'ng thOng tin mQt clich 

' ' ' _TAl.LII;:U_THAM . .KHAO _____ _ 

YCl1 tf"f "ThuQn tifn ". Chi nhlinh cli.n 
n!ing cffp slf thu~n ti¢n clia cac phbng 
giao djch tf"\l'c thuQc, thay dOi dja di~1n 
tC)a l~c clia c:ic phbng giao djch de'n 
nhO'ng ndi c6 1il!n1 nl\ng hdn. CL.I thC, cac 
phbng giao djch clia cac chi nh<'inh nC:n di 
dCJi sang nl(it con dU'b'ng khlic va nhm xa 
ndi t9a l~c cUa Chi nhtinh chfnh. Ngolli 
vi(:c dCli phbng giao djch ve mQt trong 
cac duClng trCn. thi di¢n tfch ndi d~t lf"\I 
sd phbng giao djch phi\i rQng rfii, c6 ndi 
dC xe. rnl;it ti~n ph:ii dU rQng dt! c6 thC 
dang. dlln cac bang r6n di! qul1ng ba cac 
si\n ph~m: vj tri phl1i thu hUt :1nh nhln cUa 
ngU'Cli di dll''1ng.O 
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