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• 
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Chinh quy8n thclnh phtf thong minh duQ'C coi la gi8i phap niing cao hi~u qua quan IY, di~'u 
hclnh cua chinh quye'n trong vi~c gim quyet cac nhu cAu giao djch giiia chinh quye'n, ngu&i 
dan va doanh nghi~p. D6ng thm, giup nang cao hi cu qua quan ly m9i m~t cua d<Yi stfng kinh 
te -xa h{Ji trong btfi ccinh cua cuoc each m~g cong nghi~p 4.0 va qua trinh hOi nh~p qutfc 
tl. Day la mo hinh da dur;rc cac nu6c phat tridn xay dr;rng nr lau, song v&i Viet Nam v.4n con 
la vln dd mm me va con nhi~u thach thuc d~t ca cAn gicli quyet de thuc day qua trinh phat 
tridn chinh quy~n thanh phtf thong minh n6i rieng va chinh phu di~n tzi n6i chung. 
Tu kh6a: Chfnh quy~n thong minh; thanh pho thong minh; each m~mg cong nghi~p 4.0; 
chfnh phu di~n tu. 
Smart citygovemment is considered a solution to improve effectiveness of the management 
and administration of a government in dealing with transactions between the government, 
people and businesses. It also helps to improve effectiveness of the public management of 
all socio-economic aspects in the context of the industrial revolution 4.0 and international 
integration. Though this model has been developed for a long time in many countries, it is 
new for Viet Nam and facing many challenges which need to be overcome to promote 
development of smart city government in particular and e-government in general. 
Keywords: Smart govemmen t; smart _city; industrial revolution 4. O; e-govemmen t. 
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1. Th\fC nw1g xay d1,IDg chinh quy~n 
thanh ph6 thong minh oVi~t Nam 

Truac het, de hieu ve chfnh quyen thrum 
ph6 thong minh (TPTM) can hieu ve chinh 
quyen thong minh n6i chung. Tuy chua c6 
khai niem chung nhat, song ve ca ban, chfnh 
quyen thong minh la chfnh quyen su dt,mg 
t6i da yeu to cong nghe de t~o dieu kien, ho 
trq vi~c l?p ke ho~ch va ra quyet dinh tht,rc 
thi chinh sach, phap lu?t tot hon 1: Hay n6i 
each khac, d~c tnmg cua chfnh quyen thong 
minh la: quan tri don gian, d?o due, ro rang, 

trach nhi~m va minh b?Ch. Cac d~c tnmg 
nay la nhfmg thay doi CO' ban trong ho?t 
d<)ng cua chfnh quyen va trach nhi~m d6i v&i 
co quan l?p phap, hanh phap, tu phap cfmg 
nhu cong dan. 

Tu each tiep c?n tren, c6 the hieu, chinh 
quyen TPTM la chfnh quyen a cac dan vt 
hanh chfnh c6 (mg dt,mg t6i da cong ngh~ 
thong tin (CNTT) nham nang cao hi~u lt,rc, 
hi~U qua hO?t d<)ng cua CO' quan nha IlUCYC, 
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tang cuang cong khai, minh b<;lch thong tin, 
cung cap dtch VI). cong tot hon cho ngufu dan 
va doanh nghi¢p. 

ThlJC te hi¢n nay, & moi TPTM deu c6 
dinh hinh CNTT to chuc, b9 may va chfnh 
sach khac nhau. Tuy nhien, ve CO' ban, vi~c 
xay d\ffig chinh quyen TPTM t~p trung vao 
vi~c (mg dt,1.ng nhfrng tien b<) khoa hQc -cong 
ngh~ trong quan ly, xay dtJng chfnh sach 
nham thiet l~p chinh quyen & do tN tot hon, 
thong minh hon, theo hu6ng doi m6i trong 
quan ly, cong ngh~, ca cau to chuc, b9 may 
Va CO' Che, chinh sach, ... 

De c6 ca s& phap ly cha vi~c trien khai 
chfnh phu di~n tu n6i chung va chfnh quyen 
TPTM & cac do th! n6i rieng, Chinh phu da 
ban hanh nhieu van ban quan trong c6 tinh 
chat d!nh hu6ng cha vi~c to chuc trien khai 
cac mo hinh nay tren thtJc te, trong d6 c6 the 
ke den nhu: Nghi quyet so 36a/NQ-CP ngay 
14/10/2015 ve chfnh phu di~n ru, Ngh! quyet 
s6 17 /NQ-CP ngay 07 /3/2019 ve mot so · 
nhi~m V\l. gic\i phap trong tam phat trien 
chfnh phu di~n tu giai do<;ln 2019 -2020, dinh 
hu6ng den nam 2025 nhAm t<;lo h~t nhan IOi 
trong qua trinh xay dlJilg chinh quyen TPTM. 
Ben c<;lnh d6, nhAm baa dam tfnh phap ly, 
cac thu tt,1c hanh chinh tren moi tnr6ng di¢n 
ru c6 gia tri phap ly nhu cac hinh thuc khac 
theo ·quy dinh cua phap lu?t, ngay 
08/4/2020, Chfnh phu tiep tt,ic ban hanh 
Nght dlnh s6 45/2020/ND-CP ve thtJC hi~n 
thu tt,1.c hanh chfnh tren moi truang cli~n tu, 
co hi~u ll)'c thi hanh tu ngay 221512020. Day 
Ia cac van ban phap ly c6 <; nghia het sue 
quan trong de baa dam yeu cau v?n hanh 
cua cac chinh quyen TPTM. 

NgoAf ra, Thu tu6ng Chinh phu con phe 
duy~t "De an pha.t trien do th! thong minh ben 
vfmg Vi~t Nam giai do~n 2018 - 2025 va dinh 
hu6ng den nam 2030" vao ngayOl/8/2018. 

B9 Thong tin va Truyen thong cung da 
ban hanh Khung tham chieu ICT phat trien 
do tht thong minh (DTTM) (phien ban 1.0)2; 
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xay dl,IDg B9 chi so DTTM Vi~t Nam giai 
do<;ln den nam 2025 (Phien ban 1.0)3 va dang 
nghien CUu ban hanh quy d!nh Chung Ve 
phan cap quan ly CO' Sa dfr li~u do tht; xay 
dl,IDg va ban hanh cac tieu chuan, quy chuan 
Icy thu~t ve ICT ap dt,1.ng cha DTTM; nghien 
cilu xay dvng mo hinh quan ly ca s& du li~u 
lien thong; trien khai cac dta phuong dang kY 
thf diem dtch V\l DTTM. 

Ben cc;mh vi¢c xay d\ffig cac khuon kho 
phap ly, vi~c to chuc b9 may quan I<; nha 
nu&c (QLNN) ve phat trien TPTM a Vi~t Nam 
ciing duqc chu trong. Day ciing la ca s& cho 
vi~c thuc day cac yeu to baa dam cho ho<;lt 
dong QLNN cua chinh quyen TPTM. Theo 
d6, Ct,1.c Phat trien d6 tht (B9 Xay dt;mg) hi~n 
dang la OO'll vj dau moi tr{JC tiep tht,rC hi~n 
chuc nang tham muu giup Bo th\l'.c hi~n 
QLNN d6i v6'i cac do th! tren ca nu&c, dong 
thOi, cling la dau moi tham muu tht!c hi¢n 
"De an phat trien do thi thong minh, ben 
vfrng Vi~t Nam giai do<;ln 2018 - 2025, dtnh 
hu6ng den nam 2030". Trang khi d6, cac bl), 
nganh trung uong khac se can cu chuc nang, 
nhi~m Vl,.1 duqc giao thvc hi~n QLNN d6i v6'i. 
xay d\ffig TPTM theo tham quyen. Chang 
hc;tn; BO Thong tin va Truyen thong thl!c hi~n 
chuc nang QLNN ve CNTT la nen tang cong 
ngh~ cua cac TPTM. B9 Khoa hoc va Cong 
ngh~ chtu trach nhi~m ban hanh B9 tieu chi 
danh gia DTTM; h~ thong tieu chuan qu6c 
gia ph1,ic Vl,.1 phat ttien DTTM t<;li Vi~t Nam; 
tieu chuan h<;l tang thong minh cho cong 
d6ng va tieu chuan h~ thong giao thong 
thongminh ... 

a cac dta phuang, Uy ban nhan ctan 
(UBND) cap tinh thtJc hi~n chuc nang QLNN 
ve do thi tren d!a ban duqc quy dtnh t<;li Dieu 
14 Lu~t Quy ho~ch do thi nam 2009, Dieu 56 
Lu~t Quy ho~ch nam 2017 va cac nght dinh 
cua Chinh phu. Sa Xay d\ffig la ca quan 
chuyen m6n thuc)c UBND c6 trach nhiem 
tham muu, gi11p UBND cap tinh tht,rc hi~n 
chuc ni:ing QLNN ve do thi tren dia ban v&i 
cac nhi~m V\l, nhu: (1) Tham muu xay dl,fng, 
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to chuc trien khai thtJc hien cac cache, chinh 
sach, de an, chuang trinh, ke hoc;tch nham 
phat trien DTTM tren dta ban; (2) ThtJc hi~n 
cac n¢i dung QLNN khac phat trien do th! 
theo quy dinh va phan cap cua Bo Xay d\ffig. 
Ngoru ra, s& Thong tin va Truyen thong a cac 
tinh c6 trach nhi~m tham muu, giup UBND 
cap tinh thi,rc hi~n chuc nang QLNN ve 
thong tin Va truyen thong, tc;tO CCY SO hc;t tfulg 
cong ngh~ ICT cho vi~c phat trien va quan ly, 
dieu hanh chfnh quyen TPTM tren d!a ban. 

Vi~c tang cmmg cung cap dich vt,t cong 
tn.rc tuyen cho cac TPTM cling duqc coi la 
yeu to quan trong giup thuc day qua trinh 
phat trien cua chf nh phu di~n tu cOng nhu 
each thuc v~ hanh cua cac chinh quyen 
TPTM & Vi~t Nam trong thm gian qua. 

Vi~c ban hanh danh ml:lc d!ch Cl:l cong 
tn,rc tuyen muc do 3, muc d¢ 4 va khai truang 
v~n hanh Cong Dich Vl,l cong quoc gia, H~ 
th6ng Thong tin bao cao qu6c gia va Trung 
tam Thong tin, chi d?O, dieu hanh cua Chfnh 
phu la nhOng yeu t6 quan trong hinh thanh 
chinh phu di~n tu tru&c khi xay dvng chfnh 
quyen TPTM v6i vi~c cung cap tnJC tuyen cac 
thu tt,tc hanh chfnh tren phc;tm vi quoc gia la 
each lam sang tc;to, phu hqp thvc ti~n cua 
Vi~t Nam. Tu nen tang nay, vi~c xay dl,lllg cac 
TPTM, chinh quyen thong minh se duqc day 
nhanh han, tiet ki~m chi phi va thOi gian, 
g6p phan nang cao kha nang cc;tnh tranh ctia 
cac thanh ph6, cac tinh va nang h,rc qmh 
tranh qu6c gia, dong thm, day m?nh tien 
trlnh ccii each hanh chinh theo hu6ng minh 
bc;tch, cong khai v6i chi phi it nhat cho doanh 
nghi~p va ngum dan. S6 luc;mg dich V\1 cong 
tn..rc tuyen muc d¢ 3, 4 duqc cac tinh, thanh 
pho tn.rc thuoc trung uang cung cap la 
45.37 4, tuy nhien, s6 luc;mg dtch V\1 cong tn,rc 
tuyen c6 phat sinh ho sa tn..rc tuyen trong 
quy 1/2018 m6i chi d?t ry ie 9,69%4. 

Ngay 0911212019, Chinh phu khai truong 
Cong Dich Yl:l oong qu6c gia ( dichvucong.gov.vn). 
Day la dau m6i giup cong khai, minh bc;tch 

• 

cac thong tin lien quan Ve thu t\lC hanh 
chinh, tru&c mat cung cap 5 djch V\l cong 
thl,l'c hi~n t?i 63 tinh, thanh pho (doi giay 
phep lai xe; thong bao ho~t d¢ng khuyen 
m?i; cap lc;ti the bao hiem y te do mat, 
h6ng ... ); cung cap 4 dich V\l cong thl!c hi~n 
t?i cap bo (cap giay phep lru xe qu6c te; dang 
kY .khuyen mai; nh6m d!ch V\l ve cap giay 
chung nh~ xuat xU hang h6a; n(>p thue di~n 
tlr d6i v6i doanh nghi~p. Ngoai ra, c6 4 dia 
phuang da tich hqp trong n~m 2019 cung 
cap them m¢t s6 dich Yl:l cong nhutc;ti TP. Ho 
Chi Minh la dang kY h(> kinh doanh va dang 
kY thue, Ha N¢i, Quang Ninh, Ha.i Phong Ia 
dang kY khai sinh ... 5. 

Ngay 19/8/2020, Chinh phu cong b6 dich 
V\l cong thu 1.000 v6i cac dich V\l cong lien 
quan tn,rc tiep den da so cac doanh nghi~p 
va ngum dan nhu n(>p thue tru&c b?, ta khai 
dang kY o to. Dong thOi, tien hanh khai 
truang He th6ng Thong tin baa cao qu6c gia 
va Trung tam Thong tin, chi d(:lo, dieu hanh 
cua Chfnh phu. H~ thong nay giup tong hqp, 
phan tich du li~u phl;lc V\l chi dc;to, dieu hanh 
cua Chinh phu, Thu tu6ng, CO' quan hanh 
chinh nha nu6·c cac cap va hO trq lanh dc;tO ra 
quyet dinh tren ca s& thong tin, du li~u s6 
duqc hien thi twc quan. Qua d6, cho phep 
theo doi, giam sat Vi~C tht,rc hi~n cac ml,lC 
tieu pha.t trien kinh te - xa hoi duqc Quoc h¢i 
giao, cac chi tieu Chinh phu giao b(>, nganh, 
dia phuang; ph\lc V\l Thu tu&ng, cac Pho Thu 
tu6ng cling cac thanh vien Chinh phu trt,rc 
tiep chi d?o, dieu hanhthong qua dfr li~u so, 
hinh anh tn,rc quan, tn..rc tuyen va tuang tac 
t6i thl!c dta, tu d6 nang cao hi~u ll!c, hieu 
qua quan ly, dieu hanh cua Chinh phu, cac 
bQ, nganh va dia phuang6. 

2. Mot s6 vfu d~ thach thuc d~t ra d6i v6i 
qua trlnh xay d\lllg chinh quy~n thanh ph6 
thC>ng minh {J Vi~t Nam 

Th(r nhat, ve' m~t phap IY. M~c du da c6 
nhieu van ban duqc ban hanh song chfnh 
quyen TPTM la van de kha m6i me a Viet 
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l 
Nam, hon nfra day con la van de d~c thu vi 
lien quan den yeu t6 CNTT luon thay d6i va 
~P nh?t ttzng ngay, tU:ng gier, do d6, cac van 
ban. phap ly can phru duc;rc lien tl,lc hoan 
thi~n va c6 tinh dinh hu6ng de t~o duc;rc 
khung kho phap ly cho vi~c to chuc, xay dl;rl1g 
va phat trien cac chfnh quyen TPTM. Vi~c 
ban hanh mQt SO khung phap ly Ve tieu 
chuan, quy chuan qu6c gia doi v&i TPTM 
cling dang du9·c d?t ra tmac mat b&i tinh 
"thong minh" cua thclnh pho can duc;rc s6m 
ban hclnh dong b9, c1,1 the nhu: (1) H~ thong 
tieu chuan quoc gia ph1,1c V\l phat trien TPTM 
t<;li Vi~t Nam, B9 tieu chi danh gia TPTM va 
nghien ct:ru phat trien cac (mg dl)1lg giru phap 
thong minh; (2) Quy dtnh chung ve phan cap 
quan ly ca s& du li~u TPTM; xay d\fllg va ban 
hclnh cac tieu chuan, quy chuan ky thu?t ve 
ICT ap d1,1ng cho TPTM; (3) H~ thong tieu 
chuan qu6c gia ngclnh xay dl;rl1g phl,.lc Vl,l 

TPTM va Tieu chuan qu6c gia ve kien true h~ 
thong giao thong thong minh (ITS). 

Thu hai, ve to chuc b(> may. Theo quy 
d!nh hi~n hanh, B<) Xay dlJilg la ca quan dau 
m6i tn,rc tiep quan ly ve TPTM nhung phan 
cot loi "thong minh" cua thanh ph6 la cong 
ngh~ JCT l?i do B9 Thong tin va Truyen 
thong quan ly. Trong khi d6, cac (mg dt,mg 
dich V\l thong minh do cac b9, nganh c6 lien 
quan ·quan ly nhu: djch Vl,l du ljch thong 
minh, giao thong thong minh ... Nhu v?y, 
thl;rC te Chua bao dam yeu cau t?p trung cac 
ngu6n h,rc va thong nhat quan ly phat trien 
TPTM n6i chung va xay dvng chinh quyen 
TPTM n6i rrnng, trong khi cac ca quan nay 
deu c6 tham quyen ban hclnh cache, chinh 
sach. Hem nfra, cho den nay, cac b(>, nganh 
lien quan cling chua c6 quy che ph6i hqp de 
thvc hi~n dong b9 cac de an phat trien TPTM 
tren ph~m vi q u6c gia. 

Thu ba, ngu6n nhan Ive phl,lc V\l cho vi~c 
quan ly, v?n hanh chfnh quyen TPTM ( chu 
yeu la nhan h,rc c6 chat luc;rng cao, c6 kien 
thuc ve quan ly, SU d\mg JCT m&i du dieu 
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ki~n Ve thl)'C thi chinh quyen thong minh, 
cong dan thong minh). Tuy vf}.y, trong giai 
do~n nghien cl:ru, xay dlJilg chinh quyen 
thong minh a Vi~t Nam hi~n nay, nhan lt.,rc 
trong h~ thong ca quan QLNN 6 cap trung 
uong den d!a phuong chua dap (mg yeu d.u 
qµan ly thong nhat, nang cao hi~u qua chat 
luc;rng ho~ch djnh, ban hanh va thvc thi cac 
chfnh sach phat trien TPTM hi~u qua, d~t 
m\lc tieu n6i chung va chinh quyen TPTM 
n6irieng. 

Thu tu, ve cong tac tuyen truyen, nang 
cao nh~ thuc. Xay dt,mg va phat trien chinh 
quyen TPTM la van de quan trong va cap 
thiet trong b6i canh each m<;lng cong nghi~p 
4.0 hi~n nay, tuy nhien, tren tht,rc te, vi~c 
thong nhat cac quan diem va nh?n thuc ve 
cac khai ni~m CCY ban lien quan den TPTM, 
chfnh quyen TPTM, DTTM v<ln chua nh?n 
duqc S\f quan tam th6a dang Cua d{)i llgU can 
b¢, cong chuc va Nhan dan. Cong tac tuyen 
truyen chinh sach, phap lu?t lien quan den 
van de nay con h~n che nhat djnh. Vi~c 
tuyen truyen chu yeu mm dtrng l?i &vi~c pho 
bien ve vi tri, vai tro cua TPTM, nhung ngay 
ca a noi dung nay cling m&i chi'.t yeu duqc t6 
chlic du&i hinh thuc la cac h9i thao quoc te 
ho~c tham gia cac di~n dan qu6c te ve phat 
trien TPTM nhAm ml,.lc tieu chinh la trao doi 
kinh nghi~m ve mo hinh cac TPTM. 

Tam quan trong can thiet phai day 
nhanh toe d9 xay dlJilg TPTM trong qua 
trlnh hQi nh~p qu6c te va tac d(>ng cua each 
m?ng 4.0, g6p phan nang cao vi the cua cac 
tinh, thanh ph6 va qu6c gia tren binh di~n 
quoc te Va nang cao nhf}.n th(rc trong cac CO' 

quanQLNN. 
3. M(>t s6 giru phap thuc day vi~c x.ay 

dt,mg, phat tri~n chinh quy~n thanh pho 
thong mmq a Viet Nam 

M(>t la, hoan thi~n CO' sa phap ly v~ phat 
trien chfnh quy~n TPTM. Theo d6, can tiep 
tl,.lC hoan thi~n, d6ng b(> che' djnh Va quy 
dinh cv the phu hc;rp vm phuong thuc quan 
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ly, phuang thuc giao dich tn,rc tuyen cua 
chinh quyen TPTM de bao dam dieu ki~n 
cho phat trien cac TPTM, DTTM. Cac quy 
C4nh ve chinh quyen TPTM can dap ilngyeu 
cau xay dt,mg chinh phti di~n tu, chinh phu 
so va xay dt,mg nen hanh chinh nha nu&c so 
phat trien va q uan ly c6 hi~u qua cac dtch VlJ 
cong tn,rc tuyen, ho?t d(>ng thuang m?i di~n 
tu, kinh doanh di~n tu va phuong th(rc hqp 
tac dau tu PPP, d~c bi~t dau tu vao h~ tang 
ky thu?t s6 thiet yeu va bao dam yeu cau an 
ninh, an toan va bao m~t thong tin va cac 
giao dtch di~n tu. 

Hai la, tang cuang tuyen truyen nang cao 
nh?n thuc ve chinh quyen TPTM. Tren thvc 
te, xay dt,mg va phat trien chinh quyen TPTM 
la van de m&i ca ve khcli ni~m, n(>i ham va 
thl!c te trien khai & Vi~t Nam, d~c bi~t trong 
khi van con c6 nhieu each hieu chua thong 
nhat ve CaC khai ni~m CO' ban CO lien quan 
nhu: TPTM, chinh quyen TPTM, DTTM ... Do 
d6, tru6'C het can tang cuang tuyen truyen, 
thong nhat nh?n thuc TPTM la dan vt hanh 
chinh thong minh va DTTM khong phfu la 
dan yt hanh chinh va dUQ'C hieu la khu VlJC 
dan cu sinh song phi nong nghi~p, dap (mg 
tieu chi nhat d!nh ve ky thu?t, xa h(>i va c6 the 
c6 nhieu DTTM trong mot TPTM. Hay n6i 
each khac, TPTM bao gom ca DTTM. Trang 
khi d6, chinh quyen TPTM la chinh quyen 
(mg dl).ng toi da CNTT nhAm nang cao hi~u 
)l,l'C, hi~U qua ho~t d(>ng Cua CO' quan nha 
nu6c a cac TPTM nhfun tang cuang tfnh cong 
khai, minh b?ch thong tin, cung cap dtch Vlf 

cong tot hO'n cho nguai dan va doanh nghi¢p. 
Vi~c phat trien chinh quyen TPTM la m(>t n(>i 
dung quan tn;mg CUa qua trinh, ml,IC tieu xay 
dt,mg chinh phu di~n tu, chinh phu so va thuc 
day qua trinh tr& thanh qu6c gia so; dong 
thc'ri, day cling la n(>i dung, nhi¢m Vlf quan 
trc;mg cua cai each hanh chinh nha nu6c theo 
hu6ng xay d\fng nen hanh chinh nha nu&c 
phat trien, chuyen nghi~p, hien d~i. 

Ba Ia, phat trien nguon nhan Ive chat 
luQ'Ilg cao ph\lC Vl,l qua trinh quan ly, v?n 

hanh chinh quyen TPTM. De quan ly, v?n 
hanh hi~u qua chinh quyen TPTM doi hoi 
nguon nhan lt,rc c6 chat luQ'Ilg tuO'Ilg ximg, 
d~c bi~t la d¢i ngu can b(>, cong chuc, vien 
chuc. Do v?y, can chu d¢ng xay d\IDg cac 
chuO'Ilg trlnh dao tc;to, boi duang chuyen 
man cho d¢i ngu nay. V&i. vai tro dinh hu6ng, 
dan dat, Nha nu&c can quan tam chu tr9ng 
dao t~o nguon nhan l\fc de hinh thanh d(>i 
ngG chuyen gia an ninh m~ng, CNTT, truyen 
thong ... nham chuan bi nguon l\lc cho qua 
trlnh chuyen doi tu phuong thuc giao dich 
truyen thong gifra chfnh quyen v&i. nguc'ri 
dan, doanh nghiep. Day cung la yeu to then 
ch6t quyet dinh sv thanh cong cua qua trinh 
xay d\l'llg chfnh phu dien tu n6i chung va 
chinh quyen TPTM n6i rieng. 

Can uu tien nang cao chat luQ'Ilg nguon 
nhan Ive thl,l'C hi~n cong tac QLNN ve quan 
tr!, v?n hanh chinh quyen TPTM, quan I)rcac 
dich Vl,l cong tr\fC tuyen. Can c6 CO' che, 
chinh sach thu hut, SU dt,mg nhan tai vao cac 
CO' quan QLNN de pha.t trien cong ngh~ m&i., 
(mg d\lng dich V\l gia tang phl).c Vlf cha vi~c 
v~n hanh chfnh quyen TPTM trong dai h?fl. 

Bon la, nang cao hi~u qua cong tac ph6i 
hqp trong pha.t trien chinh quyen TPTM. 
Theo d6, can quy dinh h6a trach nhi~m 
phoi hqp gifra cac CO' quan QLNN chuyen 
nganh trong qua trinh phat trien TPTM va 
chinh quyen TPTM cung cac tieu chi danh 
gia C\J. the. Cac ca quan nha nu6c a dta 
phuO'ng can chu d¢ng xay dl,l'ng de an, ke 
ho~ch v6i lo trinh r6 rang de trien khai xay 
dt,mg chinh quyen TPTM theo phc;im vi 
quan ly tren dia ban. 

Dong thm, de dap (mg yeu cau h(>i nh?p 
kinh te quoc te, can bo Sung quy dinh Ve CO' 
che phoi hqp v6i cac ca quan an ninh mr6c 
ngoai ve bao dam an ninh, an toan mc;tng va 
ca s& du li~u quoc gia va CO' s& du li¢u ngan 
hang, ph6ng, Chong t(>i phc;tm tren CO' SCY 
th\rc hien cac cam ket ph6i hqp, trao doi 
thong tin canh bao, ph6i hqp XU Iy cac t(>i 
ph?m tren m~ng. 
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Ngoai ra, 
khkcachanJ 
quan ly, v~n 
biet xii ly cac 
mc;tng, an nin 
ve CO' SO dfr li1 

Nam la, t~ 
ky thu~t thor 
chinhquyen 
loi la cong n1 
trien cong nE 
cho ho?t d¢ 
quyen TPTJ\I 
nghia quan t 
dt,mg, hinh tl 
he thong kie: 
di¢n toan da 
canh baothE 
li~u nang ca 
va gifil phap 
quyen sahu 
nham tang 
nguonlt!c d 

Ngoru ra 
thong minh 
dieu ph6i c~ 
b~ch, ket no 
khungphap 
an ninh th61 
to chuc tron1 
xu ly cac gia: 

Dap(mg 
ratl6nde d~ 
sach con h< 
sachkhuyer 
tu CO' SO h~ 
kinhdoanh 
can s6m be 
phap lu~t 
phuang tht'. 
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e quan ly, v?n 
TPTM doi hoi 
tg tuong xt1ng, 
~ng chuc, vien 
, xay dvng cac 
iuang chuyen 
ro dinh hu6ng, 
tam chu trong 
iinh thanh d<)i 
, CNTI, truyen 
5n Ive cho qua 
thuc giao d!ch 
.yen v6i ngum 
~ la yeu t6 then 
g cua qua trlnh 
r n6i chung va 

it luQ'llg nguon 
QLNNve quan 
fM, quan ly cac 
:an CO CO' che, 
than tai vao cac 
cong ngM m&i, 
we V\l cho viec 
~ trong dai h~. 
3. cong tac phoi 
quyen TPTM. 

a trach nhiem 
QLNN chuyen 
trien TPTM va 
c tieu chi danh 
ha nuac a d!a 
1l!Ilg de an, ke 
e trien khai xay 
theo ph?m vi 

:u cau h<)i nh?p 
quy d!nh Ve CO' 

nan ninh nu6c 
n to an m?ng va 
s& du li~u ngan 
l(~ffi tren CO' SCT 
1 hqp, trao dcii 
?P xu ly cac t<)i 

) 310 (11 /2021) 

N goai ra, dn tang cuang xu ly nghiem 
khAc cac hanh vi vi ph?m cac quy Q!nh trong 
quan ly, v~n hanh chfnh quyen TPTM, d~c 
bietxu ly cac t¢i ph?m lien quan den an toan 
m~g, an ninh h~ th6ng thong tin m?Ug, bao 
V~ CO' SO du lieu Ve thanh toan dien tu. 

Nam Ja, tang cuang dau tu ca sa h? tang 
ky thu~t thong tin va truyen thong hi~n d?i. 
chfnh quyen TPTM doi hOi cao ve yeu to cot 
loi la cong ngh~. Do d6, vi~c t?p trung phat 
trien c6ng ngh~ ICT hi~n d?i lam trung tam 
cho ho?t d<)ng quan trt, v?n hanh chinh 
quyen TPTM la vi~c lam cap thiet va c6 y 
nghia quan trong. Can chu trong t6i vi~c xay 
dt,mg, hinh thanh ngu6n du li~u thong minh, 
h~ thong kiem soat, giao di en tren ca s& IoT, 
di~n toan dam may, BigData, thl!c hi~n cac 
canh bao theo thOi gian thvc va phan tfch dfr 
li~u nang cao. Cung v&i d6, thiet l?p cache 
va gifil phap so cho vi~c chia se truy c~p vao 
quyen s& hlru. (tru ~an, cac tai nguyen khac) 
nham tang cuang hieu qua su dt,mg cac 
ngu6n Ive ctia xa h<)i. 

Ngoai ra, uu tien xay dt,mg chfnh quyen 
thong minh v6i c6ng ngh~ ICT hi~n d~i de 
dieu phoi cac thanh phan cua TPTM minh 
b~ch, ket noi va hqp tac linh ho<;it; xay dl!Ilg 
khung phap ly va gi8.i phap giam sat, bao dam 
an ninh thong tin va quyen ctia cac ca nhan, 
to chuc trong xa h¢i; thiet l?p h~ th6ng bao v~ 
xli ly cac gian l~, d!ch Vl,l cung cap kem. 

Dap (mg cac yeu cau nay can nguon v6n 
rat l&n de dau tu, do d6, trong dieu kien ngan 
Sikh con h?n h~p. Nha nu6c can c6 chinh 
sach khuyen khfch, ho trQ' doanh nghiep dau 
tu CO' sa h<;t tang ky thu~t hi~n d<;ii, hqp tac 
kinh doanh de phat trrnn chinh quyen TPTM; 
can s6m ban hanh cac van ban quy ph?ID 
phap lu~t hu&ng dAn Lu~t Dflu tu theo 
phuong thuc doi tac c6ng tu (PPP), c6 hi~u 
11,lc tu ngay 01/01/2021. D6ng thOi, Chinh 
phu can c6 nhfrng chinh sach tin dt,mg de cac 
doanh nghiep tu nhan c6 kha nang tiep c?n 
nguon von, nham cung cap tai chinh cho cac 
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hO?t d<)ng quan trQng ma khu VlJC tu nhan 
tham gia trong qua trinh phat trien TPTM n6i 
chung va chinh quyen TPTM n6i riengD 
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