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cac nhan t6 tac dQng den quyet d!nh 
Itta chon TP. H6 Chi Minh la di~m d~n • • 
-cua khach du lich Nhat Ban • • NGUYEN XUAN .MINH' 

NGUYEN TH! HANG .. 

Tom t~t 
Bai viet danh gia dnh huJng cua ccic nhan trf dtn quyet dfnh frfa ch(m TP. H.6 Chi Minh la diim 
den cua khdch du lfch Nhqt Ban. Ket qua khdo sat 143 khach du ljch Nh()t Ban tren dja ban 
TP. H6 Chi Minh cho thc1y, c6 3 nhan td tac d9ng den Quyet dfnh hta ch9n TP. H6 Chi Minh 
la ailm derl ciia khclch du ljch Nh4t Ban d6 la: (i) D9ng c(f du ljch; (ii) Di;i.c diim ca nhan; 
(iii) Thu()c tfnh diim cttn. Trang d6, ThwJc tfnh diim dtn c6 tac d()ng l<!n nhat den Quyet djnh 
[f!a chqn TP. H6 Chi Minh la diim den cua khach du ljch Nh(it Ban. Ta d6, nh6m tac gid. dua 
ra m9t s(/ di xuc1t, kibi nghj trong vi~c cd.i thi~n djch V!J du ljch ai giup TP. HJ Chf Minh tr<f 
thanh diim den hap dJ.n dot voi du khach NhQ,t Ban. 

Tiikhoa: quytt djnh hta c/u,>n diim dtn, du ljch qu0c te: khach du Lich Nhi)t Ban, TP. HiJ Chi Minh 

Summary 
This article evaluates the influence of factors on Japanese tourists' decision to choose Ho Chi 
Minh City as a destination. Results from a survey of 143 Japanese tourists in the City show that 
there are three determinants of their decision to choose Ho Chi Minh City as a destination, 
including (i) Travel motivation; (ii) Individual characteristics; (iii) Destination attribute. In 
particular, Destination attribute has the greatest impact on their decision. From those finding, 
the authors make a number of suggestions and recommendations to improve tourism services 
so as to help Ho Chi Minh City become an attractive destination. to Japanese tourists. 

Keywords: decision to choose a destination, international tourism, Japanese tourists, Ho Chi 
Minh City 

GL6'1 THl~U 

Thu hut k.hach du ljch qu6c te la mlfc 
tieu quan tr9ng trong chien lll'<;lc phat 
tri~n kinh te -xa Mi dia Vi~t Nam trong 
nhi€u narn qua. Trude khi dich Covid-19 
b,img phat vao d~u nam 2020, lu'<;ing 
khach du ljch qu6c te' de'n Vi~t Nam lien 
l\)c tang m~,111h qua cac narn. Tuy nhien, 
chlnh sach h~n che' xua't - nMp ciinh 
cua cac qu6c gia tren the gid.i d~ phong, 
ch6Q.g djch Covid-19 da khie'n cho du ljch 
qu6c te' ~j hfru het cac qu6c gia bj ngttng 
tr~ va nganh du l!ch Vi~t Nam cling bj 
suy thoai nghiem tr9ng tu dilu nam 2020. 
Thoi gian cac ho~t d()ng du ljch dlnb 
tr~ la tMch th((c ldn, nht(ng ding la cd 
hQi cl~ cac doanh nghi~p du ljch tai cau 
true Va lam mdi l~i Cd SCJ h<:t tfrng ae San 
sang d6n ngu6n khach trCJ l~i khi vac xin 
phong virus Corona dt(<;ic tiem chUng t<:ii 

'PGS, TS., ··,Truong E>c;ii h QC Ngo9i thuong 

nhi~u qu6c gia Va cac chtCing bay quOc te clu'<;IC n6i trO 
l~i. Voi khoang each dja ly tLf0ng ct6i gfrn, mat 6 giCi 
bay, TP. H6 Chi Minh la di~m den, dilm trai nghi~m 
van h6a thu vi, chi phi kha re cl6i vdi khach du ljch 
NMt Ban. Bai vie't nay pban tlch cac nban t6 tac d(mg 
c1e'n quye't djnh lt,ta chc,m TP. H6 Chi Minh la di6m cte'n 
cua khach du ljch Nh~t Ban. 

ca sa LY THUYET vA PHUONG rHAP 
NGHIEN CUU 

C<i slJ ly thuye't • 
Woodside va Lysonski (l 989) la nhung h9c gia dftu 

tien nghien c((u v8 quyet djnh llfa ch9n di~m de'n cua 
khach du Heh. HQ da phat tri€n mo hlnh chung Ve, qua 
trlnh ltfa ch9n di~m den c1.ia kh<:lch du Heh va cho rang 
quye't djnh llfa chQn dilm den fa ke't qua cua m<)t qua 
trlnh nh~n thlfc dh den m()t sv yeu thfch, l(u dai d~c 
bi~t trong s6 cac dilm den khac nhau. C\I the hcln, Um 
va Crompton (1990) chi ra ra ng, quyet djnh lt,ta ch9n 
ctiim cten du Jich la giai do<.tn l~fa ch9n m()t diem den 
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HiNH: MO HiNH NGHIEN cuu DE XUAT 

Ooo.: co du heh 

Dile dicn1 d nhAn 

Kinh ngluCrn d1~m <f~n 

Thu6c clnh di~m d~n 

Dich ' 11 du heh 

Kich tJuch ,.5 h\}i 

Nh:in to ben irong 

:->han tb ben ogoai 

Qu~ldinh 
l\ra chon diCm 

d~n 

Ngu0n: Nh6rn tac gia <l~ x:.16t 

BANG 1: KET QUA KIEM D!NH DQ TIN cAv THANG DO 

Bii?n Trung bh1h Phu'o'ng sai ~l'.o'ug Cronbacb's 
<Juan thang do 11e'u thang do ne'u quan Alpha ne'u bie'n 

c•1t loai hjgn Josii hifin bie'nt61w nav bi loai 
F>fi11(! cd du felt fDCl. Cro11bach's Aloha= 0.873 

DCI 13.03 10.006 .686 .850 
1nr? 13 10 10.559 .606 .867 
1nr1 13 13 9.060 755 .811 
or4 13.32 9.656 .761 .812 
DC5 13.22 9.626 .699 .847 

FJiic diem cci 11han fCNl Cro11bach's Aldra = 0.709 
lrNt 6.24 3.112 0 586 0.-)44 
"'N2 6.22 2.950 0.547 0.597 
·~3 6.15 3.709 0.457 0.700 

Ki11/i 11(!hiem t1iem tdn fKNl. Cro11bach's Aloha= 0.780 
KNI 7/\,:1 2.688 0.687 0.611 
KN2 7.0< 2.845 0.555 0 77fl 
K:--11 "02 2.508 0.620 0.703 

Tlluflc tfoh di~m dln (TTl Cronbacl1's Alnha = 0.750 
TTI I I. I I 7.514 0.402 0.747 
·1·n 11.56 7.710 0.408 0742 
'IT1 I I 7'.l 6.772 0.591 0677 
TT4 11.52 6.351 0.621 0.663 
TTS 11.61 7.219 0.566 0.68Cl 

Dich vu du Lich WVl. Cronbach's Al1Jha = 0.800 
DYi 15.53 7.27q 0.521 0.78 1 
TJV? 15 6R 6.769 0.645 074 1 
DV3 15 50 6.688 0.687 0.728 
DV4 15.4? 7.175 0.540 0.775 
nv5 15.'\'\ 7.602 0.524 0.77Q 

Kf,.11 11.tch xii hfii fXH l. Cronbach 's Alnha - 0.439 
IXH I 9 47 2.406 0.35? 0 ?.'i? 
XH2 () () J 2.563 0.360. 0.256 
XH3 CJ,(),; 3.039 0.052 0.587 
XH4 8.88 3.035 0.291 0 344 
f>m1?. lf;,,1, Itta cl1n11 diem deli f{)f)l. Cronbach's Alnha - 0.690 

001 3.27 .704 .52Q 
002 3.03 .597 .529 

~guon Ke. ~ua xt·. ly SPSS. :>O? 

du lich tlt t~p cac ui€m de'n ma phu h<;jp voi nhu du cua 
khach du lich. f>ay ding la each tie'p c~n cua bai vie't 
nay khi nghien clt'u v€ quye't djnh hfa chc:m di~m de'n 
cua khach du lich Nhat Ban .. 

Cac nghien. clt'u v~ quye't djnh hfa ch<;m di€m de'n 
th11Clng d\(a tren mo hlnh tham g1a h~tnh d~ng du ljch 
cua Chapin ( 1974), mo hlnh v€ nMn thuc va SI,[ h,ta ch9n 
diem de'n cua kh;:'ich du ljch cua Woodside va Lysonski 
(I 989), mo hlnh ll,la chQn di~m de'o du ljch cua Um va 
Crompton (1990) va mo h1nh ra quye't djnh tieu clung 
du ljch d 1a Gi lbert( l 991). Cacnghi.enc(l'u th~(C nghi~m 
lien quan de'n chLI 0€ nay ciing da c1ti<;jc thlfc hi~n d 
cac quoc gia khach nhau. Jacobsen (2018) nghicn cuu 
tac c.10ng cua cac ngu6n th6ng tin de'n quye't djnh l~ta 
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ch9n cae dao ~i Hy L~p la di~m de'n cho 
ky nghi du'ong cua khach du lich. Som, 
Marzuki va Yousefi (2012) ngbien elt'u v~ 
cac nhan t6 tac d(mg de'n vi~c quay tra l~i 
Sabah - m9t dja diem ti:li Malaysia. Ket 
qua nghicn crru nay chi ra r~ng, hlnh anh 
diem de'n; thtf gian va giai tri la nhil'ng 
thUQC tinh di€m de°n Va d(>ng Cd du Jjch 
quan tr9ng nha't d6i voi nhung du khach 
nhi~u Ian de'n Sabah. Lien quan de'n nMn 
thlic dia du khach vS !Ong u·ung thanh 
voi di~m de'°n, nghien ClTu cho thff y nhung 
ngu'Cli cluqc hOi trung thanh voi Sabah, c6 
y djnh tham l~i va a@ xua't Sabah nhu' m(lt 
di~m den cho ky nghl. 

Bai viet nay thie't ke mo hlnh nghien 
cU'u (Hlnh) dlfa tren 2 mo h'i.nh J~(a ch9n 
di6m oe'n (lti<;jc sii d1:1ng ph6 bien nha't la 
mo hlnh tham gia hanh d<)ng du lich cua 
Chapin ( l 974) va mo hlnh llfa chc:m di~m 
den du ljch cua Um va Crompton (1990) 
d€ nghien cuu cac nhan to anh hU'dng den 
quyet d!nh hfa ch9n TP. H6 Chi Minh la 
diem de'n cua khach du lieh Nhat Ban. 

Cac gia thuye't nghie~ crru du'<;1c dua 
ra nhu' sau: 

HJ: E>()ng cd du I jch e6 tac d<)ng ti ch 
eve den Quye't djnh hfa ch9n cli€m de'n. 

H2: E>~c di~m ca nhftn c6 tac d9ng tich 
eve de'n Quye't djnh l~ta ch9n di~m den. 

HJ: Kinh nghi~m di~m de'n c6 tac 
(IQng tlch c~rc den Quye't djnh l~l'a ch9n 
cli~m de'n. 

H4: Thu(k tf nh di~m den c6 tac d('mg 
tlch cl,(c de'n Quye't dinh l~(a ch9n di~m den. 

H5: Djch v1:1 du ljch c6 tac dong tkh 
clfc den Quyet djnh wa ch9n dicf m den. 

H6: Kfch thkh xa hQi c6 tac d9ng tich 
clfc cle'n Quye'l djnh llfa ch9n di€m den. 

Phuong phap nghi~n cll'u 
Thang do so b9 du9c su d1:1ng lam ce1 

s6 tham khao cho vi~c thlfc hi~n xay dt!ng 
bang cau hQ i. Nh6m tac gia SU dt,rng hai 
phu'dng phap phong va'n sau tdi doi tti<;jng 
la khach du lich Nh~t Ban, di€u chlnh 
ho~c b6 sung cac bie'n d~ xua't trong mo 
hlnh, cling nhu du true trong bang hOi. 
Nhln chung, cac y kie'n d€u d6ng tlnh 
v~ nOi dung bie'n quan sat do lu<1ng v~ 
cac nhan t6 anh hu'dng toi quyet djnh llfa 
ehQn. Sau khi phong va'n va t6 chuc khao 
sat thti d~ di~u chlnh each thuc di~n d~t, 
nh6m tac gia da hoan thi~n bang khao 
sat chfnh thuc c6 t6ng c()ng 26 bie'n quan 
sa t (I~ do ltidng cac khai ni~m dttc;;c trlnh 
bay trong mo hinh nghien cuu. 

DU' li~u khao sat cua nghien cuu du'QC 
la'y lheo phudng ph<ip thu~n ti~n tu ngay 

Kinh t€ vit Olfhao 
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hrev~ 01.fbao 

05/04/2021 de'n ngay 20/04/2021. Qua 
trlnh thlfc hi~n nghien cau da c6 150 
bang diu hoi khao sat theo hlnh thCrc tnfc 
tuye'n cltf<;fC phat ra tdi cac d6i tlt<;J'ng Ut 
khach du lich Nh?t Ban. Nh6m tac gia 
thu du<;rc 143 bang tra 10i h<;ip l~ dU'<:Jc 
.th\tc hi~n xll' ly tren ph~n m~m SPSS 
20.0 (Bai viet sa cb,mg each vilt st! th(i,p 
phdn theo chudn quoc te). 

KET QUA NGHIEN cuu 

Danh gia dt) tin c~y thang do b~ng 
h~ so Cronbacb 's Alpha 

Ke't qua a Bang 1 cho tha'y. bie'n ph\1 
thu(k la Quyet d!nh hfa chc;m clja di~m 
de'n, h~ so tudng quan t6ng thci la 0.690 
va h~ s6 tu'ong quan bie'n t6ng cua cac 
bien quan sat dEu > 0.3. E>ieu nay cho 
tha'y, thang do c6 s~f phu hc;1p cao, thich 
hqp cho cac buoc phan tich v~ sau. 

Doi vdi cac bie'n d9c l~p. M s6 
Cronbach's Alpha cua bien "B(,)ng co 
du lich" > 0,8 cho tha'y, day Ja thang do 
ltiC1ng t6t voi muc d9 tin c~y cao. Cac 
thang do "B?c di~m ca nhan ", "Kinh 
nghi~m di~m clen ", "Thu9c tfnh di~m 
den" "Di ch vu du lich" d~u c6 he s6 
Cronbach;s Alpha ~~m trong khoang 
0.7-0.8 va x6a c1i mot cac bien quan sat 
cua tung thang c.to c.teu khong cho ke't qua 
h~ so Cronbach's Alpha ldn hon. BiEu 
d6 cho tha'y, k~t qua khao sat cua cac 
!hang do nay la phu hQp Va ph~IC Vl,I (O( 

cho nhung budc phan tkh tie'p theo. 
D6i voi thang do "Kich thich xa hQi ", 

h~ s6 Cronbach · s Alpha chi (J mac 0.439 
< 0.6. Ket qua nay khong phu hqp cl~ giu 
bie'n d(>c l~p nay trong cac bu(:lc phan 
tich tie'p theo do thang clo khong du tin 
c~y. Hdn nua, khi loi;li m<)t trong so 4 
bie'n quan sat, chi c6 truerng hqp loi;li bien 
quan sat XH3 dua li;li ke't qua cao hon 
(0.587), nhtfng ket qua nay vfin khong 
dud~ dam Mo cho nghien ct'.i'u rie'p thco. 
Vi v~y, nh6m tac gia quye't djnh loc;ti 
bien "Kich thich xii Mi". 

Ket thl'.ic buqc phan tfch M! so 
Cronbach's Alpha, .nghien cuu nMn dl1(1c 
cac bien thoa man cac di6u ki~n v~ c10 tin 
c~y d1a thang clo cl6 la: B()ng cd du l!ch; 
D~c di~m ca nhftn; Kinh nghi~m di6m 
Mn; Thu(k tlnb diEm de'n; Dich V\J du l!ch. 

Phan tich nhan to kham ph3 (EFA) 
Phtin tich EFA bien d9c l<~p 
Ke't qua phan tich EPA cho thlly, 25 

bi~n quan sat thu()c vao 5 nh6m v<'.fi tdng 
phu'ong sai trich la 62. l 3 l - tl<c la bic' n 
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BANG 2: MA TR~N TUONG QUAN GIUA cAc B1£N LAN 1 

OD DC CN KN TT DY 

QD 
HSTO 1 0.369** 0.331 .. 0.142 0.442"' 0.005 
Sig. < 0.001 < 0.001 0.091 <0.00 J 0.957 

DC HSTO 1 0.302" 0.335' ' 0.255"' -0.61 
Si!!. < 0.001 < 0.001 0.002 0.470 

CN HSTO I 0.087 0.325" 0.002 
Si!!. 0.302 < 0.001 0.979 

KN 
HSTO I -0.042 -0.030 
Sig. 0.622 0.725 

TT HSTO I -0. 102 
Si12. 0.227 

DY HSTO J 
Sie:. 

**. Tudng quan c6 f nghi'a a 11uk 0.01 

~g ... on t\( qua xU' ly SPSS, :>o; I 

quan sat giai thich duqc 62.131 % clO'i tlf<;ing nghien 
cU'u. Ke't qua nay Ion hon 50% dam bao d() tin c~y 
cua nghien CtIU. Chi so KMO cua cac bie'n c6 gia tri = 
0.749 (nam trong khoang 0.5-1 ). H~ so tai nhan to' cua 
cua cac bie'n quan sat d~u dam bao > 0.55, ma theo 
Hair va c<)ng Slf (2009) day la muc M s6 tai nhan to c6 
y nghia thlfc ti8n ap dt,mg cho ca m§u tlf 100-350. 

Phan rich EFA bie'n phft thu9c 
Hai bi€n quan sat thu<)c nhan t6 Quye't djnh l\fa 

cl19n cli~m (1en c6 t6ng phlrdng sai trich la 76.436%. 
Ke't qua nay phu h<Jp voi cac di€u ki~n cua phan tfch 
EFA. He s6 tai nhan to cl~u ldn hon 0.5 va M s6 KMO 
d~tt gia t~i 0.73 (n~m trong khoang 0.5-1). K~t qua cho 
thff y, 2 bien quan sat nay v§n thoa man cac di~u ki~n 
d€ tie'p tl}C th~tc hi~n cac bU'6C phan tfch tie'p theo. 

Phan Heh h6i quy 
Phan tfch tll<Yng quan Pearson 
Sau khi phan tich ma tr?n M so tlfdng quan Pearson 

l~n thu nhat, quan sat tren M quy chie'u vdi bie'n phl,I 
thu(k QD, nh6m tac gia nh?n thay, cac bien d()c l~p 
TT, DC, CN la cac bie'n c6 d() tudng quan m~nh vCli gia 
tr! lfo hf<;1t la 0.442, 0.369, 0.331 va cac bie'n nay d~u 
thoa man Sig. < 0.05 (Bang 2). 

Hai bien KN va DV c6 h~ s6 tlfdng quan kha tha'p. 
Ben c~nh d6, gia tri Sig. l<:ii vU'<Jt qua di~u ki¢n cho 
phep Hi Sig. > 0.05, nen nh6m tac gia quyet djnh lo~i 
hai bien nay khoi m6 hlnh nghien CUu va thlfc hien 
phan tfch h~ so tuong quan l~n 2 c1oi v6i 3 bi€n d()c l?p 
DC, CN, TT va bien phi;i thu()c QD. 

Sau khi thl!c hi~n phan tlch<tuong quan Pearson IUn 2 
v(fi cac bien con ! ~ti, nh6m tac gia thu OU'\jC ket qua tu'dng 
quan c6 d() J?hU hc;!p cao. Cac h~ so tuong quan vdi bicn 
phy thu()c cleu > 0.3 va d() l~ch chu~n Sig. < 0.00 l. 

Ket thlic phan tich Pearson, nghien cU'u aa lo~i 2 
bien cl(k l~p khOng thoa man mac d(> tLfong quan la 
bien Kinh nghi~m di~m den va Dich Vl,I du lich. Theo 
d6 bie'n phi;i thu()c Quyet dinh llfa ch9n di~m cle'n con 
phl,I thuC,c vao 3 bie'n d()c l~p bao g6rn: E>Qng Cd du 
l!ch; f)~c di~m ca nhan; Thu9c tfnh di€m den phl,IC V~I 
cho budc pban tich tiep theo. 

Kiim djnh SI! phu h<;p cii.a mo hlnh 
H~ s6 R~ hi~u chinh cua mo hlnh la 25.7% cho tha'y, 
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BANG 3: P HAN TlCH H01 Q UY OLS KET LU~N v A MOT so HAM y 
Bie'n 

H~ s6 H~ so' Thcfng H~ sti ph6ng d~i chtia chudn h6a chuan h6a Sig. 
d(lc l~p kc t phu'dng sai (VJF) 

B Sai s6 chuffn II 
Ke't luan 

(H~ s6 ch~n) 1.052 0.296 3.553 0.001 

DC 0.222 0.071 0.243 3.149 0.002 0.881 

CN 0. 132 0.066 0.157 1.997 0.048 0.843 

TT 0.336 0.084 0.309 3.978 0.000 0.867 

R2 = 0.272 
R2 hi~u chinh = 0.257 Durbin - Watson= I .879 

Ket qu~ nghic n cu'u cho thily, c6 3 nhan 
t6 tac d0ng de n Quyet dinh l~'a ch9n TP. 
H6 Chi Minh la di€m den cua khach du 
ljch Nh~t Ban d6 Ia: (i) Dong co du 4ch; 
(ii) f)~c di~m ca nhan; (iii) Thu()c tfoh 
di~m den. Trong c16. Thu(>c tinh di8m Mn 
co tac d(>ng lon nha't den Quyet dinh lt!a 
chon TP. H6 Chi M inh la di8m den cua 
kh~ch du Ijch Nh~t Ban; con 8~c di8m ca 
nhan co tac d(>n~ it rtha't de'n Quye t djnh 
1lfa ch9n TP. Ho Chi Minh la di~m Mn 
cua khach du lich Nhat Ban. 

F= 17.344 Sig.< 0.001 

Nguon: Ek xucit ,,Ud nh<>m tac qta 

1110 hlnb bi~n t? i da giai thich dtfQC 25.7% cac nhan t6 
tac dong de n Quyet Cl !nh llfa ch9n di6m clen cua khach 
du lich Nh~t Ban. G ia trj Sig . cua cac bien d(k l~p 
trong mo hlnh cG ng d~u thOa m a n Sig. < 0.05. Ngoa i 
ra, M s6D urbin - Watson c6 gia tri = l.879 ( n~m trong 
khoang tu 1-3) va ra't g§n 2, ne n co th€' ke't lu~ n mo 
hl nh khong c6 hi~n tu'qng tt! tuong quan. 

D€ ki~m djnh g ia thuye't v~ muc d(> phii hqp cua mo 
hlnh h6i quy so vdi t6ng th~. phan tich ANOY A dttqc 
tie n hanh va muc y nghia cua ki~m dinh Fla c1? t ye u 
du khi g ia trj Sig. < 0.001. Y1 v~y, trong budc phan 
tich h6i quy OLS, nh6m tac g ia giu nguye n 3 bien nhu 
tre n khi ket thuc budc 3. 

Kiim tra hi~n 111(/ng da cqng tuyln 
Sau kh i kitim dinh St! phU h <Jp cua mo hlnh, vi~c 

danh gia da cong tu yen d n OU'QC tie n hanh. Tat ca cac 
g ia trj cha p nh~n cua cac bie n d()c l~p d~u > 0. l va tift 
ca cac tri s6 cua h~ s6 ph6ng d~i_phudng sai (VIF) d€ u 
< 10 (Bang 3). V1 v~y, ta c6 th€ ke t lu~ n , khong xay ra 
hi~n tU'<;5ng c1a cong tuye'n. 

T1Y ket qua d B<:\ng 3, ta c6 phliong trl nh hOi q uy 
tuyen tinh th~ hi~n cac nhan t6 de n quyer di nh hfa 
ch9n TP. H6 Chi Minh la di~m de n cua khach du Jjch 
NM t Ba n nhli sau: 

QD = 0.222*DC + 0.132*CN + 0.336*TT + 1.052 

TAlLI'tU THAM KHAO 

M()t s6 ha~ y · 
Tu ket qua nghien cffi.J tren, nh6m tac 

gia d~ xua'1 m9t s6 ham y chlnh sach d6i vdi 
chinh quy~n TP. H6 Chi Minh trong vi~ 
nang cao chflt htc;1ng djch V\1 du ijch nh~m 
giup Thanh ph6 trC1 thanh di Em den ha'p d§n 
doi vC1i du khach Nh~t Ban n6i rieng, du 
k:hach m((Jc ngoai n6i chung, q1 th~ nht:tsau: 

Than.ha/., Thanh ph6 d n ttu tien tu b6, 
quang ba Va na ng Cao g ia trj cua nhii'ng 
dia oi€m cling nhlf loc;i.i hlnh ngh~ thu~t 
c6 be day l!ch sit, g~n ti€n vdi qua trlnh 
hlnh thanh va phat tri~n cua Thanh ph6. 

Thi~ hai, T han h ph6 dn rru tien pbat 
tri€n h? t~ng giao thong cong cong, cling 
nhu nang cap h ~ t§ng hi~n c6. 

Th« ba, T ha nh ph6 cffn t~p trung 
quang ba va phat tri1fo, cling nhu ki~m 
soat SU an toan cua loa i hlnh du lich <'.ht<1C 
xem l~ ha p d§n nha't t~ong hanh tTlnh tr~ i 
m!hie m va n h6a - du lich ~m thuc. 
~ Tiu) tLf, T ha nh ph6 .d n chu t~<;mg hc:ln 

tro ng vi~c nang cao an n inh tr~t n,r, cGng 
nhudam bao an toan cho khach d u l!ch.O 
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