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Tém tit

Ngh;en citu nay di sau khdo sdt su hai long cia khdch du lich d6i vdi dm thuc duong p!m o)
TP. H6 Chi Minh. Két qud phdn tich cho thdy, Su hai long cida du khdch lién quan dén 5 nhdn
16 gom: (i) Co s6 vt chdt va khéng gian phuc vu; (ii) Vé sinh an toan thic pham; (iii) Su phuc
vi; (iv) Gid cd; (v) Chdt ligng mén dn. Qua két qud nghién citu, tde gid dé xudt cdc gidi phdp
nhdm ndng cao sy hai long cia khdch du lich déi vdi am thuc duong phé & TP. Ho6 Chi Minh,
g0p phdn phdt trién nganh du lich néi riéng, kinh té ciia Thanh phé néi chung.

Tit khéa: dm thice dicng phé, TP. H6 Chi Minh, sy hai long clia du khdch, phdt trién du lich

Summary

This study delves into visitor’s satisfaction with street food in Ho Chi Minh City. The result
shows that Visitor’s satisfaction is impacted by five factors including (i) Facilities and service
space; (ii) Food hygiene and safety; (iii) Service; (iv) Price; (v) Food quality. Based on the
finding, the author proposes solutions to improve visitor’s satisfaction with street food in the
City, contributing to the development of the tourism industry in particular and local econonty

in general.
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GIOI THIEU

Am thie dudng phd bit ngudn tir nhitng mén in
nhe, An vit duge ché bién tir trong gia dinh va trd
thanh hang héa trao ddi, mua - bdn, ddp ung xu thé
phdt tri€n trong qué trinh d6 thi hoa. Am thuc dudng
phé déng vai trd quan trong v6i Am thyc dia phudng
trong viéc bdo ton di sdn vin héa va xa hoi. Am thuc
dudng pho hiap din du khédch, nén hd trg cho nginh du
lich ctia mot dat nude phat trién. Khach du lich ¢6 nhu
cu cao dbi véi 4m thye dudng phd vi sd thich, gid cd
thip, k&t n6i di sdn vin héa va x@ hoi, dinh dudng...
(Buscemi, 2011).

DPé thu hiit khach du lich dén v6i TP. H§ Chi
Minh, ngoadi viéc ting cudng qudng ba cdc di sdn. tai
nguyén thién nhién....
4m thuc dia phuong. TP. H6 Chi Minh véi tiém niing
dbi dao vé ngudn thic phdm, mdi nam thu hit hing

triéu lugt khach dén tham quan nghi dudng. Trong s&

d6, khong it ngudi luu luyén véi TP. HO Chi Minh, vi

thi can quan tim dén yéu 16

¢6 nhiéu mén dn dudng phd rat hap din.
Tuy nhién, thdi gian qua. viéc khai thdc
4m thyc dudng phd & TP. H6 Chi Minh
dé gép phian phat tri€n nganh du lich
chua thuc sy hiéu qud. BGi vay, nghién
citu vé sy hai 1ong ciia du khdch doi véi
4m thyc duding phé & TP. H5 Chi Minh,
dé tir d6 dua ra gidi phdp nhim nén

cao sy hai long ctia khach du lich doi
v6i am thye dudng phd, gép phin phit
trién du lich néi riéng va phét trién kinh
t€ n6i chung clia Thanh phd 12 cin thiét.

CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

Co s6 1y thuyét

Bachelet (1995) cho ring, sy hai
long cta khdch du lich nhu mét phin
tng mang tinh cdm xdc cta khdch
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hiang ddp lai kinh nghiém cia ho vdi
mdt san pham hay mét dich vu. Con
theo Parasuraman, Zeithaml va Berry
(1991), cé 5 nhén t& dnh hudng dén su
hai long cia khach hang: P06 tin cdy;
Mic do ddp dng; Su dim bdo; Sy cdm
thong; Phuong tién hitu hinh. Trong
khi d6, Zeithaml and Bitner (2000) cho
riing, sy hai long cda khdch du lich 14 sy
danh gid cda ho vé mot sdn phdm hay
mdt dich vu da ddp dng dudgc nhu ciu va
mong dgi cta ho.

Cé nhiéu nghién citu vé &m thuc
dudng pho va du lich, ciing nhu sy hai
long cta khach hang. Theo Parasuramn,
Zeithaml va Berry (1991), vé sinh an
toan thic phdm, 1a mét yéu té quan trong
khi khdch hang ddnh gid chat lugng clia
san phdm. Con Lim (2010) cho ring,
hwdng vi mén in ot dugc ddnh gid cao

~ hon chét lugng t6t. Néu khach hing thich
huong vi cda mén dn, thue phdm, thi ho
s& siin sang tra tién cho né. Hudng vi tot
vi thom ngon trong mén dn $& ¢6 énh
hwéng tich cuc dén sy hai long cla khdch
hing.

DE hap din ngudi sit dung, cic mén
in phdi dam bdo vé sinh an toan thyc
phim, trang tri dep mit, cung cip diy di
chit dinh dudng va thé hién duge huong
vi dic trung ctia ving mién (Haven-
Tang va Jones, 2005).

Mé hinh nghién cifu dé xuit

Khao Iudc cdc nghién ctfu trude day,
tdc gid dé xudt moé hinh nghién citu gdm
5 nhén 10: Co s& vat chat va khong gian
phuc vu (CSVC); Vé sinh an toan thuc

¢4 (GC); Chat lugng mén dn (CLMA) tdc dong dén Su
hai 1dng ctia khdch du lich d6i véi 4m thyc duding phd
& TP. H5 Chi Minh nhu Hinh.

Phuong phap nghién cifu

Tdc gida st dung phudng phap nghién cdu dinh
lugng, vdi dir liéu khdo sdt la 250 du khéch ndi dia
tai TP. H6 Chi Minh, trong khodng thi gian tir ngay
5/10/2020 d&n ngay 15/11/2020. Két qua thu vé 250
phi€u hgp 1& d€ dua vao phan tich dit liéu, Nghién ciu
stt dung cdc phudng phap phén tich s6 liéu, nhu: thong
ké mo td, phin tich nhin t6 kham phd (EFA), phan tich
héi quy bing phan mém SPSS 20.0.

KET QUA NGHIEN CUU
Mo ta miu nghién cifu

Trong s& 250 du khach khdo sit, thi ni nhiéu hon
nam 17,6%. Trong d6. nhém d6 tudi ¢6 ty 1& cao nhit

HINH: CAC NHAN TO TAC BONG PEN SU HAI LONG CUA DU KHACH
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pham (VSATTP); Sut phuc vu (PV); Gid Nguén: D& xudt cla tac gia
BANG 1: MO TA PAC PIEM POl TUJGNG NGHIEN cdu
Kinh doanh wr do 18 7.2
Céng nhin vién chic 32 12,8
Nghé nghiép Hoe sinh/Sinh vién 94 37,6
NG trg 79 31,6
|Khac 27 10,8
Num 103 41,2
Gidi tinh

Nir 147 58.8
Tir 15 dén 20 tudi 78 31.2
Dj tudi Tir 21 dén 30 tudi 97 38,8
Tir 31 dén 40 wéi 75 30
Ngudn: S6 litu nghién cliu cla tac gia
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BANG 2: KET QUA KIEM DINH CRONBACH'S ALPHA

Thang do L Cranbach's Alpba Trung binh Do lech chugn
Cde thang do thujc bién déc lap
F1: Cd sd vét chit va khong gian phuc vu 0.888 4.11 0.97
F2: Vé sinh an toan thuc phz”fm 0.881 4,02 0,93
F3: Sy phuc vu 0,882 3.96 0.86
Fd: Gid ¢ 0,889 4.17 0,92
F5: Chal lugng moén dn 0.869 435 095
Thang do thuge bien phu thuje
Su hai long cta khdch du lich 0,878 3,86 O.SQJ
BANG 3: THONG KE CAC HE 0 HOI QUY
e cﬁfmﬁd&({& . ?i'? -'(f'h‘?u';’?: héa | GistriT Mﬂcfg_é_c «ugty| Do cong tuyén f
ienset e L TP i ik (1 g (Slg) |
| B | Saisochufn Beta " | | pochdpnhgn | VIE!

Hé sd chiin 2,358 0.392 1,304 0,000
CLMA 0,158 0,013 0,372 12,137 0.000 (3,904 1,106
GC 0,141 0.020 0,214 6.956 0,000 0.896 1117
PY 0,159 0,014 0,339 10,993 0.000 0,894 1,118
CSVC 0,102 0,018 0,171 3,751 0,000 0.963 1,038
VSATTP 0,142 0,021 0.209 6,624 0,000 0,854 1,171

1a tir 21 dén 30 tudi. PO tudi ndy cao 14 hgp 1§, bdi
ho di ¢6 coéng viéc 6n dinh va hay lya chon thifc dn
duding phd dé thda min s& thich cia minh. Xét vé
nghé nghiép, hoc sinh/sinh vién chi€m ty 1é cao nhit
(gan 37,6%)... (Bang 1).

Hé s tin cidy Cronbach’s Alpha

Vi 5 nhén t6 tuong (ng v6i 33 bi€n quan sdt ¢6 hé
s0 Cronbach’s Alpha tir 0,881 dén 0,889, nén thang do
ctia nghién cifu ¢6 ¥ nghia. Pa phin cdc bi€n ¢6 hé s§
tuong quan bi€n tong 16n hon 0,3. Tuy nhién, ¢6 3 bién
la: Ngudn nuée sit dung sach (VSATTP4), Chat thai
duge xit 1y theo quy dinh ctia phdp luit (VSATTPS),
Ngudi bdan hang va nhan vién phuc vu ¢6 phong cdch
dé gin, thodi mdi, chid ¥ tdi khdch du lich (PV3), déu
c6 hé sd tuong quan bién téng nhé hon 0.3, nén bi loai
khoi mo hinh nghién citu.

Phén tich EFA

Sau khi kiém dinh d6 tin cdy clia cdc bién trong
thang do bing hé s6 Cronbach’s Alpha va loai bo cdc
bi€n ¢6 mic do tin cy khong cao, m6 hinh con lai 30
bién quan sét duge dwa vio phén tich EFA,

Két qud nghién citu cho thdy, KMO la 0,865, théa
min diéu kién 0,5 < KMO < 1. Ki€m dinh Bartlett’'s
cho thdy, hé sd Sig. = 0,000 < 0,05, chitng té cdc bi€n

98

tich W di liéu nghién cifu cua tac gia
¢6 mdi lién quan véinhau, ciing ¢6 nghia
viéc ti€n hanh phin tich EFA d€ nhém
cdc bién lai véi nhau ti€p theo sé ¢
¥ nghia. Theo tiéu chuin Egienvalues
> 1, tdng phuong sai trich (Variance
Extracted) l1a 69.812% > 50%, nén gidi
thich dugc 69,8% sy bién thién cla dit
liéu, cho thdy viéc gidi thich v&u td 12
tuong d6i tot. K&t qud phan tich cho
thdy, trong 30 bié€n dua vio phin tich
déu ¢6 hé s6 tdi nhin t& 16n hon 0.5,
dat yéu cau cho c4c phén tich tiép theo
(Bdng 2).

Phéan tich hoi quy tuyén tinh béi

Kiém dinh méi twong quan cdc bién
déc ldp véi bién phu thudc R?

Phuong trinh hoi quy tuyén tinh:

SHL = fICLMA + 2PV + B3GC +
PAVSATTP + fSCSVC |

Phudng phdp phén tich phuong trinh
héi quy boi (Regression) duge sit dung
bing phuong phap Enter cho hé s& R*1a
0,76, hé s6 R? hiéu chinh la 0,74. Kél
qud ndy néi lén ring, md hinh hdi quy
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thich hgp d€ kiém dinh cho mé hinh
1y thuyét va gidi thich duge 74% su
thay d8i clia bién phu thudc (SHL) 1a
do 74% bién ddc 1ap cé trong md hinh
quyét dinh.

K&t qud hoi quy boi

Béng 3 cho thdy, cd 5 nhéin t6 déu c6
4nh hudng dén sy hai long ciia du khich
noi dia doi vdi am thyc dudng phd & TP.
Ho Chi Minh. Khi d6, phuong trinh hoi
quy udc lugng cdc nhan t6 dnh hudng
dén quyét dinh lua chon cita hang thic
in dudng ph6 cta du khdch duge thiét
lap nhu sau:

SHL, = 0.372CLMA + 0,339PV +
0,214GC + 0,209VSATIP + 0,171CSVC

KET LUAN VA MOT SO BE XUAT

Két ludn

Tir k€t qud nghién cttu cho thdy, cé
5 nhin 6 4nh hudng dén su hii long
clia du khdch d6i véi am thyc dudng
phé & TP. H6 Chi Minh gém: (i) Co s6
vt chat va khong gian phuc vu; (ii) Vé
sinh an toan thue pham; (iii) Su phuc
vu; (iv) Gid ¢d; (v) Chit lugng mén én,
trong d6 nhin t6 dnh hudng 16n nhat
dé€n Sy hai 1dong cha du khdch 1a Chat
lugng moén an.

Mot s6 dé xuit

K&t qud nghién ciu chi ra, nhin &
dnh hudng 16n nhit dé€n Sy hai 1ong cla
du khéch 1a Chat ldgng mén dn, vi viy,
¢dc don vi kinh doanh 4m thuc dudng
phd can chd trong ning cao chit lugng,
céi thién huong vi hdp dan clia mén in,
d€ gia ting sy hai long clia du khdch.

Doéi vdi nhdn t6° Su phuc vu ciia
nhdn vién, viéc chi trong phat trién doi
ngli nhan vién ¢o phong cdch phuc vu
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chuyén nghiép s& gép phin gia ting sy hii long clia
du khéch. Vi vdy, ddi ngll nhén vién tai cdc cd 86 kinh
doanh 4m thuc dudng phd cin ndng cao k¥ ning giao
ti€p, ting cudng kién thic vé cic mén n va trinh d6
ngoai ngft, d€ c6 thé tu van cho du khach trong truding
hgp khdch du lich 1a nguti nude ngoai. Nhin vién
phuc vu cin c¢6 tdc phong phuc vu chuyén nghiép,
nhanh chéng, khong lam dnh hudng dén viéc thudng
thifc ctia du khdch. Cdc don vi kinh doanh thic dn
duting phd cdn quan tAim ndm bit cdm xic ctia khich
hang sau khi ding bita xong, qua d6é du khdch cam
nhdn duge quan tim chu ddo nén ho s€ cang hai long
hon.

DB6i vdi nhin t6° Gid cd, ngoai quan tam dén cdi
thién gid cd ¢ mic hop 1y d€ hap din du khich, cdc
don vi kinh doanh &m thyc dudng phé & TP. HS Chi
Minh cdn niém y&t gid cong khai, trdnh inh trang tu
mu, “chit chém” du khdch. O diy ciing cin cé sif viio
cudc clia cde cd quan qudn 1y d€ c6 nhitng chinh sdch
ddm bio mifc gid cdc mén in hop 1y, khong dé cic
hang quédn tuy tién ban vdi gid cao cho du khach.

P61 vdi nhdn to' Vé sinh an toan thic phdm, céc
don vi kinh doanh &m thyc dudng phd & TP. H6 Chi
Minh cdn tiép tuc quan tdm va cai thién hon van dé
ndy nhim ddm bdo an toan vé sinh thuc phdm cho
du khdch.

Doi vdi nhan t6 Co s vit chdt va khong gian phuc
vig, cdc cd sd, don vi kinh doanh &m thuc dudng phd
hay nhitng gdnh hang “di dong” ban cdc moén dn dudng
ph6 cin chd ¥ ddm bdo khoéng gian sach s&, thodng
mdt, trang tri khong gian qudn dn hay gdnh hang “di
ddng” thit doc ddo, méi la @€ thu hit du khach.

Ngodi ra, d€ nhiéu du khdch biét d&€n 4m thuc dudng
ph& & TP. H6 Chi Minh, cdn ¢6 thém hoat ddng truyén
thong, quang cdo thong qua cdc phuong tién thong tin
dai chiing, cdc huéng din vién du lich, cdc tai x€ xe
cong nghé... Hdn thé nita, hiang ndm, cdc cd quan chiic
ning cia TP. H6 Chi Minh cin phdi hop t6 chic cic 18
hdi 4m thye dudng phd d€ thu hit du khdch tham dy,
qua d6 gép phan quing bd cdc mén dn dudng phé doc
déo ctia Thanh pha.d
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