
Cele nhan t6 tcic dQng de"n 
slf hai IOng cUa du khcich 
d6i vdi ~m thlf c du'Ong ph6 
0 TP. Hfi Chi Minh 

HUYNH TH! BiCH NGQC' 
Tom tAt 
Nghien cau nay di sau khdo sat SI/ hai long cua khdch du ljch dr1i voi tfm th(lC duong phfl (J 
TP. Ha Cht Minh. Kit qua phdn tfch cho 1htfy, S~c hai long cua du khdch lien quan din 5 nhan 
to g6m: (i) Cd su vl)t chdt va khong gian pl11,1c vi:'; (ii) Vf sinh an toan lhl/c philm; (iii) Slf phtfc 
v1,1-; (iv) Gia ca; (v) Chat lit<Jng m6n an. Qua ke't qud nghien CUu, tac gid d~ xuat cdc giai phap 
nhlim nang cao sf,( hai Long ciia k/ulch du [ich dffi v6i cim tht,tc d£tiJng pM' lJ TP. H6 Chi Minh, 
g6p phdn phdt triln nganh du ljch n6i rieng, kinh te' cua Thanh pluJ' n6i chung. 

Tit khoa: tlm thtr{c duiJng ph6, TP. H6 Chi Minh, sf,( hai long cua du khach, phdt triln du ljch 

Summary 
This study delves into visitor's satisfaction with street food in Ho Chi Minh City. The result 
shows that Visitor's satisfaction is impacted by five factors including ( i) Facilities and service 
space; (ii) Food hygiene and safety; (iii) Service; (iv) Price; (v) Food quality. Based on 1he 
finding, the author proposes solutions to improve visitor's satisfaction with street food in the 
City, con.tributing to the development of the tourism industry in. particular and local economy 
in general. 
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GIOI THl~U 

~ 

Am thlfc dtJC1ng pho bAt ngu6n tit nhG'ng m6n an 
nh~, an v~t dU'c;IC cbe' bie'n tu trong gia dlnh va trd 
thanh hang h6a trao d6i, mua - ban, q,ap U'ng xu the' 
phat tri~n trong qua tr1nh do thi boa. Am thl;(c duong 
ph6 dong vai tro quan trQng vdi 5m thlfc dja J>hl!dng 
trong vi~c bao t6n di san van h6a va xa hQi. Am thlfc 
duong pho' ha'p dfio du kh<ich, nen h6 trc;I cho nganh du 
Ijch Clia ml')t clfi't mr<Jc phat trien. Kha.ch du lich c6 nhu 
d u cao d6i v(Ji fim thl,l'c dt!Cfng ph6 vi Sd thich, gia ca 
tha'p, ke't no'i di san van hoa va xa hQi, dinh du'ong ... 
(Buscemi, 2011 ). 

£J€ thu M t khach du heh de'n vdi TP. Ha Chi 
Minh, ngoai vi~c tang cu'ong quang ba cac di san. tai 
nguyen thien nhien .. ., th! dn quan tam de'n ytu to' 
§m thl,l'c dia phu'C1ng. TP. H6 Chi Minh voi ti~m nang 
dai dao v~ ngudn thl,fc ph~m, m6i nam thu Mt hang 
tri~u 11.l'c;lt khach de'n tham quan nghi ducrng. Trong so' 
d6, khong ft ngll'C1i lu'u luye'n v0.i TP. H6 Chi Minh , v1 

c6 nhi~u m6n fo du'ong ph6 ra't ha'p dfo. 
Tuy nh ien, thCJi gian qua, vi~c khai thac 
im thlfc auong pho a TP. Ha Chi Minh 
di g6p phfin phat tri~n nganh du lich 
chua thtfc Slf hi~u qua. BC1i v~y, nghien 
CUu V~ Slf hai long cua du khcich o6i y(jj 
~m thvc duC1ng ph6 C1 TP. H6 Chi Minh, 
d~ tU' d6 dua ra giili pMp nh~m nan~ 
cao sv ha i lo ng cua khach du ljch d6i 
vdi ffm th\tc Ol(Ong ph6, g6p ph~n phat 
trien du ljch n6i rieng va phat tri~n kinh 
te' n6i chung cua Thanh phoJa d n thic't. 

co so LY THUYET vA PH UONG 
PHAP NG HIEN CUU 

Cd sll ly thuy~t 
Bache let (1995) cho dng, si,t hai 

long cua khach du lich nhtf rn<?t phan 
U'ng mang tinh cam xuc ci1a khach 

• Khoa Du l!ch va Am thl,fc, Trlidng D~i hQC Cong nghi~p Thl/C ph§m TP. Ho Chi Minh 
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'HVONG 

~. S\f hai 
nQt phan 
ia khach 

tc va Dirbao 

hang dap l~i kinh nghii%m cua hQ vd i 
m<?t san ph~m hay m<)t dich Y~I. Con 
theo Parasuram{ln, Zeithaml va Berry 
(1991), c6 5 nhan t6 anh hl(dng de'n S~( 
hai long cua khach hang: f)() tin c~y; 
Muc di? dap U'ng; Slf dam bao; St! cam 
thong; Phuong ti~n huu hlnh. Trong 
khi d6, Zeithaml and Bi tner (2000) cho 
r~ng, s~t M i long dia khach du lich la slf 
danh gia cua hQ v~ m<?t san phfim hay 
m()t dich VIJ da dap U'ng OU<;IC nhu C~ U Va 
mong d<;Ji cua hQ. 

C6 nhi~u nghien cuu v~ im thlfc 
dll'ong pho va du lich, cting nhu' Slf hai 
long cl'1a khach hang. Theo Parasuramn, 
Zeithaml va Berry (199 1 ), v~ sum an 
roan thlfc phim, la m()t ye'u t6 quan tr<;>ng 
khi khach hang danh gia cha't lu<;Jng cua 
san ph£m. Con Lim (2010) cho r~ng, 
huong vj m6n an tO't cht<;tc danh gia cao 
hdn cha't ll(<;Jng t6t. Ne'u khach hang thich 
hlfong vi cua m6n an, thi;rc phff m, th1 hQ 
se san sang tra ti~n cho 116. Huong vi t6t 
va thorn ngon trong m6n an se· c6 anh 
hll'dng tfch ClfC de'°n S\f hai long cua khach 
hang. 

f)~ hff p dfo ngu(Ji st"r d~mg, cac m6n 
an phai d~1m Mo v~ sinh an toan th\!'c 

,,,< " ~ , lo. , 

pham, trang tn dyp mat, cung d.p day ctu 
cha't dinh dttong va th~ hi~n Cllt<;Jc huong 
vj d~c trll'llg cua VLlilg mi~n (Haven­
Tang va Jones, 2005). 

Mo hlnh nghien cuu d~ xua't 
Khao ltt<;JC cac n·ghien CUU tntoc day, 

tac gia d~ xua't mo hlnh nghien cU'u g6m 
5 nhan t6: Co Sd v~t chat va khong gian 
ph9c v9 (CSVC); V~ sinh an roan thVc 
phim (VSATTP); Si! ph9c v9 (PV); Gia 

-
ca (GC); Cha't ltt<;Jng m6n an (CLMA) tac d()ng de'n St! 
hai long cua khach du lich a6i voi a'm thlfc dll'CJng ph6 
(1 TP. H6 Chi Minh nhtt Hinh. 

Phudng phap nghie n cU'u 
Tac gia srr d1,1ng phttong phap nghien cU'u ctjnh 

lll'<;1ng, vdi du li~u khao sat la 250 du khach n9i d\a 
t<;\i TP. H6 Chi Minh, trong khoang th(Ji gian ttl' ngay 
511.012020 de'n ngay 15/11/2020. Ke't qua thu v~ 250 
phie'u h<;Jp l~ ct~ dtta vao pMn tich du li~u. Nghien c((u 
sit d9ng cac phttong phap phan tich s6 li~u , nhu: th6ng 
ke mo ta, phan tich nhan tO'kham phcl (EFA), phan tfch 
h6i quy b~ng phfin m~m SPSS 20.0. 

KET QUA NGHIEN cvu 

Mo ta mau nghien CUu 
Trong s6 250 du khach khao sat, thl nu nhi~u hon 

nam 17,6%. Trong d6, nh6m d9 tu6i c6 ty I~ cao nha't 

HlNH: cAc NHAN TO TAc DQNG DEN SC/. HA1 LONG coA ou KHACH 

DOI VOi AM THQ'C £>u'C1NG PHO 0 TP. H6 CHI MINH 

Co- ScJ vat d1St vn khong gian phuc \•O 

Stt ph\lC Y\1 

Ve sinh an toa11 tlwc phdrn 

Chat Im.mg m6n an Gia ca 

Nguon: E>e xuat cua tac goa 

BANG t: M6 TA D~c DIEM DOI Tu'QNG NGHIEN cou 

Bi~n - Phftn lo~i T~n s6 % 

Kinh doanh LI! do 18 7,2 

Cong nhfin vien chli'c 32 12,8 

,Ngh~ nghi~p H9c s inh/Sinh vien 94 37,6 

Ni)i tr<J 79 31,6 

Khac 27 10,8 

Nam 103 41.2 
Gioi tinh 

Nu 147 58,8 

Tu 15 de'n 20 tu5i 78 3 1,2 

Dq tu6i T tt21 den 30 tuGi 97 38,8 

Tu 31 de'n 40 1u6i 75 30 

Nguon: SO li~u nQhi<:n cuu cua tac. q;a 
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BANG 2: KET QUA KIEM D!NH CRONBACH'S ALPHA 

Thang do Cronbacb's Alpha Trung binh D(l l~ch chulin 

Cac thang do thuf)c bie'n df)c l{jp 

FI: Cd ~o v~t chat va khong gian phvc Vl) 0.888 4,11 0,97 

F2: V~ sinh an toan lhlfc phffm 0,881 4,02 0,93 

F3: Slf ph1,1c v1,1 0,882 3,96 0,86 

F4: Gia d 0 ,889 4.17 0,92 

F5: Chit't lu'c}ng mon an 0.869 4,35 0,95 

Thang do thul)c bie/1 ph{t tlw{Jc 

Sl.f ha i long cua khach du l!ch 0 ,878 3,86 0,89 

BANG 3: THONG KE cAc He s6 H61 QCJY 

H~ s6h6iquy H~s6h6i quy 
chtia chruio hoa da choa'n h6a Gia tri T :Vluc xac xua't y Da c(lng tuye'n 

.Bi~n sff kiim dinh nghia (Sig.) 
B Sais6 cbulin Beta 

H~ so cMn 2,358 0,392 

CLMA 0,158 0,013 0,372 

GC 0, 141 0,020 0,214 

PY 0,159 0,014 0,339 

csvc 0,102 0,01 8 0,171 

VSATTP 0,J42 0 ,021 0,209 

la tu 21 atn 30 tu6i. Bo tu6i nay cao la h<;1p ly, b~i 
hQ da c6 cong vi~c 6n djnh va hay Jlfa ch9n thuc an 
dU'C:lng ph6 M thoa man Sd thich cua mlnh. Xet v€ 
ngh~ nghi~p, h9c sinh/sinh vien cb itm ty l~ cao nha'L 
(gfrn 37,6%) ... (Bang 1). 

H~ s6 tin c~y Cronbach's Alpha 
Voi 5 nhan t6 tttong ((ng voi 33 bien quan sat c6 h~ 

s6 Cronbach' s Alpha tu 0,881 den 0,889, nen thang do 
cua nghien cuu c6 y nghia. f)a phh cac bie'n c6 h~ s6 
tttong quan bien t6ng lOn hem 0,3. Tuy nhien, c6 3 bie'n 
la: Ngu6n nU'oc sil' d\}ng S?Ch (VSATTP4), Cha't thai 
du'<;lc xii ly theo quy dinh d1a phap 1u~t (VSATTP8), 
Ngudi ban hang va nban vien phl,IC Yl:l c6 phong each 
d~ gh, thoa.i mai, chu y toi khach du lich (PV3), d~u 
c6 h~ s6 tu'<Jng quan bien r6ng nhO h<Jn 0,3, nen bi lo?i 
khoi mo htnh nghien CUtl. 

Ph§n tich EF A 
Sau khi ki€m dinh do tin c?y cua cac bie'n trong 

thang do bli.ng h~ s6 Cronbach's Alpha va lo~i bO cac 
bien c6 muc d(> tin c~y kh6ng cao, m6 hlnh con l~i 30 
bie'n quan sat dU'<;lc dtta vao phan tfch EFA. 

Ke't qua nghien cuu cho tha'y, KMO la 0,865, thoa 
man di~ u ki~n 0,5 ~ KMO ~ 1. Kicim dinh Bartlett"s 
cho tha'y, M so Sig.= 0,000 < 0,05, chung to cac bie'n 
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f>(l chfi'p n!Ji;in VIF 

1,304 0,000 

12,137 0,000 0,904 1,106 

6 ,956 0,000 0 .896 J,117 

10,993 0,000 0.894 l , l 18 

5,751 0,000 0 .963 1,038 

6,624 0,000 0,854 1,171 

Nguor.· Phan t1<:h lL° dJ lieu nghlen cuu cua tac ,, a 

c6 m6i lien quan vdi nhau, cCing c6 nghia 
vi~c tien hanh phan tich EFA d~ nh6m 
cac bien l~i voi nhau tie'p theo se c6 
y nghTa. Theo tieu chuin Egienva1ues 
> J, t6ng ph1t<Jng sai trich (Variance 
Extracted) la 69,812% > 50%, nen giai 
thlch dU'CJC 69,8% Slf bien thicn Cua du 
li~u, cho tha'y vi~c giai thfch ye'u t6 la 
tttong d6i t6t. Ke't qua phan tfch cho 
tha'y' trong 30 bie'n dtfa vao phan rich 
d~u c6 h~ s6 tai nhan to' ldn hdn 0,5, 
d~t yeu cfru cho cac phan tich Li€p theo 
(Bang 2). 

Phan tich h6i quy tuye'n tinh b()i 
Kilm dinh moi trtO'ng quan cac bien 

di}c l<Jp voi bie'n ph1:4 thu9c R2 

Phuong trlnh h6i quy tuye'n tlnh: 
SHL = /Jl CLMA + /32PV + (J3GC t 

fJ4VSA1TP + fJ5CSVC 
Phtfong phap phan tich phttong trlnh 

b6i quy b()i (Regression) dtt<Jc sd' dq.ng 
b~ng phU'ong phap Enter cho he$ s6R2 la 
0,76, h~ s6 R2 hi~u chinh la 0 ,74. Ke't 
qua nay noi len ding, mo hlnh h6i quy 
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thfch h<;ip d€ ki€m d!nh cho mo htnh 
ly thuye't Va giai thich OU</C 74% Slf 
thay d6i cua bi~n phQ thu<?c (SHL) Ia 
do 74% bie'n OQC l~p c6 tro~g ma hlnh 
quye't djnh. 

Ke! qua h6i quy b9i 
Bang 3 cho thffy, ca 5 nhan t6 ct~u co 

anh hU'CJng cte'n s~f hai long cua du kMch 
n¢i dia d6i voi §m th~fc du0ng ph6 0 TP. 
H6 Chi Minh. Khi c16, phudng tTlnh h6i 
quy liOC ]11<;5ng cac nhan t6 anh ht1CJng 
Mn quye't djnh h,ta ch<;m dra hang thu·c 
an OL(Ong ph6 cua du k.hacb OUQC thie't 
l~p nhu sau: 

SHL = 0,372CLMA + 0,339PV + 
0,2J4GC + 0,209VSATTP + 0,171CSVC 

X A' A,,./~ ,t•l' 

KET LU~N VA MQT SO DE XUA T 

Ke't lu:ln 
Tu ke't.qua nghien c(tu cho thffy, co 

5 nhan t6 anh httdng cte'n SV Mi long 
clia du khach ct6i voi ~m thuc dlton2: 
ph6 (J TP. H6 Chi Minh g6m: .(i) Co sd 
V~t chfft Va khong gian ph\lC v9; (ii) V~ 
sinh an toan thlfc ph5m; (iii) St! phi.JC 
vt,1; (iv) Gja ca; (v) Ch!t llt<;Jng m6n an, 
trong d6 nhan t6 anh hudng !On nhff t 
Mn Slf hai long cua du khach la Chilt 
Iuqng m6n an. 

M()t s6 d~ xua't 
Ke't qua nghien cll'u chi ra, nhan t6 

anh hU'dng IO'n nhfit cte'n sv hai long cua 
du khach la Chil°t lti<;5ng m6n an, v) v~y, 
cac ddn vi kinh doanh gm th\(c duong 
phO' dn chU tn;mg nang cao cMfr luc;mg, 
cai thi~n hll'Clng vi ha'p dfo Clh m6n an, 
d€ gia tang slf hai long cua du khach. 

Ddi V<Yi nhan to' SI! ph~tc v~ cita 
nhan vien, v.i~c chU tr9ng phat tri~n dQi 
ngu nhan vien co phong each ph1,1c v1,1 

_ TALLitU THAM KHAO 

chuyen nghi~p se g6p phfin gia tang S\f hai long cua 
du khach. Vl v~y, d¢i ngu nMn vien tl!-i cac co sa kinh 
doanh 5m thl_(C OL(dng pho' dn nang cao ky nang giao 
tie'p, tang Cu'Cfng kie'n thU'c v~ cac m6n an va trlnh OQ 
ngo~i ngu, a€ c6 th€ tl1 va'n cho du khach trong rnrong 
h<;:ip khach du lich la ngucri mtoc ngoai. Nhan vi~n 
phtJc v9 dn co tac phong pht;ic vi;i chuyen nghi~p, 
nhanh ch6ng, khong lam anh hu0ng de'n vi~c thtt'dng 
thuc cua du khach. Cac ddn vi kinh doanh thU'c an 
c1u<.'Jng ph6 dn quan tam n~m Mt cam xuc cua khach 
hang sau khi dung bua xong, qua <.16 du khach cam 
nMn cht<?c quao tam chu dao nen h<? se cang hai long 
hon. 

Doi w!i nhan to' Gia cd, ngoai quan tam de'n cai 
lhi~n gia d (J muc h<;jp ly a€ ha'p dfin du khach, cac 
don vi kinh doanh ffm th\tc dttong phO' a TP. H6 Chi 
Minh dn niem ye't gia cong, khai, tranh !lnh tr~ng tt1 

mu, "ch?t chem" du khach. 0 day cling dn c6 slf vao 
CUQC Cua CaC Cd quan quan Jy de' CO nhflng chfnh sach 
dam Mo mtl'c gia cac m6n an h<Jp ly, khong ct~ cac 
hang quan tuy ti~n ban vO'i gia cao cho du khach. 

EJ<1i v<fi nhan t6 Vii sinh an toan thlfc phdm, cac 
cton vi kinh doanh £m th\t'C duong ph6 d TP. H6 Chi 
Minh dn tie'p tt>C quan tam va cai thi<$n hon viln ct€ 
nay nh~m dam bao an toan v~ sinh thlfc phim cho 
du khach. 

IJo/ v(Ji nhan tff C(f s(J vqt chat Va khOng gian phl:f.C 
Vl:f., cac CCI Sd, ddn vj kinh cloanh ffm thg'c du(fng pho 
hay nhCi'ng ganh hang "di d¢ng" ban cac m6n an duC:lng 
pho dn chu y clam blto khong gian s~ch se, thoang 
mat, trang tri k.hong gian quan an hay ganh hang "di 
dQng" th~t ct()c ctao, mdi l~ ct€ thu hut du khach. 

Ngoai ra, ct~ nhi~u du kMch bie't d€n ffm thlfc du'Cfng 
ph6 (J TP. H6 Chi Minh, dn c6 them ho~t d9ng truy~n 
thong, quang cao thong qua cac phttdng ti~n th<Jng tin 
d~i chUng, cac hudng d~n vi~n du lich, cac tai xe' xe 
cong ngM ... Hon the' nua, hang nam, cac cd quan chU'c 
nang ctia TP. H6 Chi Minh dn phO'i h<Jp t6 chuc cac l~ 
h()i im tht;rc duong pho' ct~ thu hut du khach tham d~t, 
qua d6 g6p phfin quang ba cac m6n an duong ph6 d()c 
dao dia Thanh ph6.0 

. 1. B.achelet, D. (1995). Measuring Satisfaction; or the Chain, the Tree, and the Nest, Customer 
Satisfaction Research, Brooker, 35-42 

2. Buscemi, C. (2011). Acculturation State of the Science in Nursing, Journal of Cultural 
Diversity, 18, 39-42 ·. 

3. Lim SH, et al. (2010). Recombinant Production of an Inulinase in a Saccharomyces cerevisiae 
gal80 Strain, 38-42 

4. Haven-Tang, C., and Jones, E. (2005). Tourism SMEs, service quality and destination 
competitiveness. Jn E. Jones and Have-Tang (eds) Tourism SMEs, Service Quality and Destination 
Competitiveness, Oxfordshire, CAB International, 54-67 

5. Zeithaml, V. A., and M. J. Bitner (2000). Services Marketing: Integrating Customer Focus 
Across the Firm, Irwin McGraw- Hill, 52-63 

6. Zeithaml, V. A., Parasuraman, A. , and Berry, L. L. (1990). Delivering quality sen1ice: 
Balancing customer perceptions and expectations, New York, NY: Free Press, 61-68 

El;Ouom~' and Forecast Review 99 


