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Ph6 Bl thu' Thanh uy 
Chu t!ch UBND thanh pho can Thd 

N am 2020, la nam dien ra nhieU Slj ki$n d~C bi$t quan 
tr9ng cua ca nuoc n6i chung va thanh pho Can Tho n6i 
rieng. E>~c bi$t, nam 2020 la nam tci chuc dG'li hQi dang 

cac cap, voi quyet tam thtjc hi$n thang IQi ml,IC Mu, chi tieu 
nhi$m Vl,l Nghi quyet E>c;ti hQi Dang b¢ thanh pho Ian thu XIII, 
nhi$m ky 2015 - 2020 de ra, g6p phan hoan thanh ke hoc;tch 
phat trien kinh te - xa h<)i 5 nam 2016 - 2020 theo Nghi quyet 
cua Thanh uy, cua HE>ND thanh pho va chu de nam 2020, 
cac cap uy dang, chfnh quyen thanh pho Can Tho da tang 
cuong lanh dc;to, chT dc;to, phoi hQp thl,lc hi$n cong tac dan vc;tn 
chfnh quyen va thl,fc hi$n Quy che dan chu CJ cd s.a gan voi 
vi$c thtjc hi$n nhi~m Vl.J chfnh trj dllQc giao. Cong tac frien 
khai , tuyen truyen dUQc quan tam, giup d<)i ngO can b<) , cong 
chuc, vien chuc nhc;tn thuc ro hon ve y nghla, vai tro va tam 
quan tr9ng vi~c thtjc hi~n cong tac dan v?n chfnh quyen va 
thl,/C hi~n Quy che dan chu d Cd s(J. 

Trien khai thl,fc hi$n Ket luc;tn so 114-KL/TW ngay 
14/7/2015 cua Ban Bf thll Trung lldng Dang ve "Nang cao hi~u 
qua cong tac dan v~n cua Cd quan nha nuoc cac cap"; Chi thi 
so 16/CT-TTg ngay 16/5/2016 cua Th~ tuong Chfnh phu ve 
"Tang cl.long va d6i moi cong tac dan vc;tn trong Cd quan hanh 
chfnh nha nlloc, chf nh quyen cac cap trong tlnh h1nh moi"; Ke 
hoc;tch so 201-KH/TU ngay 13/4/2020 cua Thanh uy Can Tho 
ve thl,lc hi$n "Nam dan v?n kheo" 2020 ... , UBND thanh pho 
Can Thd da chl d<;io cac nganh, cac cap xay dl,lng, ban hanh 
nhieu van ban de thtjc hi$n cac nhi~m Vl) dlJQC giao Va tiep tl,IC 
tuyen truyen sau r¢ng ve cong tac dan vc;tn n6i chung va cong 
tac dan v?n chfnh quyen n6i rieng den can b¢, cong chuc, vien 
chuc va cac tang lop nhan dan. 

Vi$c giai quyet thu tt,JC hanh chfnh, cong khai thu tl,IC 
hanh chfnh dl1<;1c thanh pho quan tam thtjc hi$n, cv the nhu: 
vi$c ban hanh va to chuc thl,lc hi$n ke hoc;tch ra soat danh 
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gia thu tt,ic hanh chinh theo dung quy djnh 
cua Chfnh phu, thanh pho luon quan tam 
thl,(c hi$n nham kip thoi phat hi$n sua doi, bo 
sung, thay the, bai bo ho~c huy bo nhung thu 
tl,ic hanh chfnh, quy djnh c6 lien quan khong 
can thiet, khong phu hQp. ThtJC hi$n tot Cd 
che mot cua, m¢t cua lien thong, tang cLJong 
Cong khai, minh b~ch trong giai quyet thu tl,JC 
hanh chfnh , Wng budc nang cao st.t hai long 
CUa to ChUC, Cong dan doi Vdi SI/ phl)C VI) CU8 
cd quan hanh chfnh nha nuoc. 

Thtjc hi$n tot quy tac ung xCr cua cong 
chuc, vien chuc, nguoi lao d(>ng va quy tac 
nghe nghi$p; cac cd quan, ddn vi da niem yet 
bang quy tac Ling Xlr de nhan dan biet Va giam 
sat vi$c ung XU, thl,lc thi cong Vl,l cua can be), 
cong chuc, vien chac va cong bo so di$n thot;ii 
duong day n6ng de lien l~c khi can. Thuong 
xuyen kiem tra, giam sat vi$c thl,lc hi$n quy 
tac ltng xl! cua can b(>, cong chuc, vien chuc, 
qua d6 da c6 nhieu chuyen bien trch ct,tc trong 
vi$c chap hanh gio lam vi~c. tinh than, thai d(>, 
trach nhi$m lam vi$c, chat lu<;1ng va hi$u qua 
cong vi$c cua can ·b¢, cong chuc, vien chuc 
ngay cang duc;1c nang cao~ 

Cong tac tiep cong dan, xl! ly ddn thu, 
giai quyet khieu nt;ii, to cao luon dLJ<;1C xac 
dinh la nhi$m Vl,l tr9ng tam. Chu tjch UBND 
cac cap, Thu trudng cac Cd quan hanh chfnh 
nha nude, nguoi dung dau cd quan, ddn vi 
thl,lc hi$n nghiem tUc theo quy djnh. Cv the, 
cac nganh , cac cap da to chuc tiep 3.235 

lliQt voi 3.424 nguoi (tiep thuong xuyen la 
2.666 luQt vdi 2.835 nglioi; tiep djnh ky, d(>t 
xuat cua lanh dc;to 569 luot vdi 589 nguoi) 
giam 197 luc;1t so voi cung ky; tiep nh?n va xl.t 
ly 3.153 don, giam 47 ddn so voi cung ky 
nam 2019. 

Thl)'c hi$n phong trao thi dua yeu nuoc, 
d~c bi$t phong trao thi dua "Dan v?n kheo", 
cac Cd quan, ddn Vi da barn sat Chuc nang, 
nhi$m Vl,l xay dtJng ke hot;ich, chudng trlnh va 
trien khai, tuyen truyen v?n d{>ng can bQ, cong 
chuc, vien chuc xay dt!ng, dang ky. Ket qua 
toan thanh pho c6 162 mo hlnh "Dan v?n 
kheo" trong co quan nha nuoc, nhieu mo hlnh 
dc;tt hi$u qua, CO nhiJng tac d(>ng tfch Ct,/C Va 
c6 sue Ian toa, g6p phan quan tr9ng thtJc hi$n 
thang l<;li cac m1,1c tieu phat trien kinh te - xa 
h(>i cua thanh pho. Tieu bieu nhu cac mo 
hlnh: "Cai each hanh chfnh va nang cao chi 
so PAPI"; "Ngan hang mau song"; "Quan ca 
phe phap lu?t"; "E>ong cam va se chia" ... 

E)e trang bj them kien thuc Cd ban Ve Cong 
tac dan v?n va vi$c thtJc hi$n Quy che dan 
Chu 0 Cd SO Cho can bQ, Cong ChUC, Vien 
chuc, hang nam cac cap chfnh quyen phoi 
h<;lp voi Truong Chfnh trj .thanh pho, Trung 
tam Boi duong Chfnh tri, Uy ban MTTQ Vi$t 
Nam, cac to chuc ch fnh trj - xa h(>i tlnh, cac 
Cd quan, ddn vj CO lien quan cCJng cap to Chuc 
t~p huan, boi duong cho can b(>, cong chuc 
vien chuc ve cong tac dan v?n, Quy che dan 
chu o cd so, ky nang tuyen truyen v?n d()ng 



nhan dan thl,!c hi$n cac chu tnlong, chfnh ve "Tang cuong va c:lbi mdi sl,! lanh dc;to cua 
sach cua E>ang, phap lu~t cua Nha m.Jdc. E>ang doi vdi cong tac dan v~n trong tlnh hlnh 

Chfnh quyen cac cap trch cl,[c phoi hQp vdi mdi"; Ket lu~n so 114-KUTW cua Ban Bf thll 
MTTQ Viet Nam va cac to chuc chfnh tri - xa ve "Nang cao hi$u qua cong tac dan v~n cua 
h<)i cl.Ing cap trong thl/C hi$n cong tac da~ v~n, Cd quan nha nude cac cap"; Nghj quyet E>t;ii 
tht,lc hi~n Quy che dan chu Ci cd sb, tuyen h9i dt;ii bieu toan quoc Ian thu XIII cua E>ang; 
truyen cac chu trllong, chfnh sach, phap lu~t Chl th! so 16/CT-TTg cua Thu tlldng Chlnh 
cua E>ang, Nha nude den nhan dan, cham lo phu ve ''Tang cUong va doi mdi cong tac dan 
thiet thl,!C doi song, tinh than Cho nhan dan, V~n trong Cd quan hanh Chfnh nha nude, chfnh 
giai quyet tot nhung van de buc xuc cua nhan quyen cac cap trong tlnh hlnh mdi"; Quyet 
dan. Chl trnh rieng trong nam 2020, thanh pho dinh so 290-QE>/TW cua Bo Chfnh tri ve viec 

b~n hanh Quy che cong t1ic dan v~n cua h$ da phoi hQp giam sat 09 n9i dung. Trong d6, 
giam sat trl,!c tiep 05 n¢i dung, Cl,l the: giam sat thong chfnh trj; Nghi quyet so 59-NQ/TW ngay 
UBND thanh pho ve vi$c tr<;1 cap kh6 khan dip cua 89 Chfnh trj ve xay dl,!ng va· phat trien 

, , thanh pho Can Tho den nam 2030 va tam 
Tet Nguyen dan Canh Ty 2020; ve cai each nhln 2045; Nghi quyet E>c;ti hc)i E>ang be) thanh 
hanh chfnh; Cong tac tiep nh~n , quan ly phan pho gan vdi vi$c trien khai, tuyen truyen CUQC 
phoi nguon V~n dc)ng i'.mg he) phong, Chong bau CU dai bieu Qu6c hOi kh6a XV va dai bieU 
djch COVID-19 va hc;in han, xam nh~p m~n HE>ND c~c cap nhi$m ky 2021 _ 2026 .. 
tren dia ban thanh pho; giam sat vi~c thl,lc hi$n 
chfnh sach, phap l u~t ve hoc;tt dc)ng cua cac Cd Hai la, tang cuong thl,!c hi$n cong tac dan 
quan so y te tll nhan; giam sat vi$c nang cao v~n gan vdi vi$c thl,!c hi$n dciy m1,rnh cai each 
hi$u qua vi~c giai quyet khieu nc;ti, to cao Ci dja hanh chfnh, trong d6 t~p trung nang cao y 
phlldng. Cac qu~n . huy$n giam sat 51 cu<)c; thuc trach nhi$m phl,IC Vl,l nhan dan cua d9i 
cac xa, phuong, th! tran giam sat 162 cu<)c, n9i ngO can b9, cong chuc, vien chuc; nang cao 
dung chu yeu ve vi~c trQ cap kh6 khan djp Tet chat IUQng vi$c ung dt,1ng cong ngh$ thong tin 
Nguyen dan, phong, ch6ng dich COVID-19 trong giai quyet thu tvc hanh chfnh; day m~nh 
theo Nghj quyet so 42/NQ-CP cua Chfnh phu. phong trao thi dua xay dl,(ng, nhan r(mg cac 

• mo hlnh "Dan v~n kheo" gan vdi vi$c "Hoc t~p 
To chuc 12.9 CUQC hc)i nghj phan bi$n, gop va lam theo tll tllCJng, dc;to due, phcing each 

y. Trong do, Uy ban MTTQ Vi$t Nam thanh Ho Chf Minh". 
pho c:la tb Chuc 02 CUQC de phan bi$n g6p y 
dl,1 thao Nghi quyet quy phc;tm phap lu~t cua Ba la, thl,!c hi$n tot cong tac tiep cong dan, 
HE>ND thanh pho trlnh t~i ky h<;>p Ian thu 17, giai quyet, khieu nC;li, to cao; nang cao nang 
19 cua HE>ND thanh pho kh6a IX, nhi$m ky ll,!c d<)i ngO can b¢, cong chuc lam cong tac 
2016 - 2021. Cap qu$n, huy$n to chuc h¢i tiep cong dan, hudng dan cong dan thl,!c hi$n 
nghj phan bi~n 08 CUQC Va cap xa, phllong, quyen khieu nt;ii , to cao, kien nghj, phan anh 
thj tran tb ChUC 119 CUQC, n(>i dung chu yeu dung quy djnh CUa phap lu~t. 
phan bi$n g6p y cac dlJ thao bao cao thlfc . Bein la, tiep tv; nang cao dc;to due cong vv, 
hi$n nghj quyet cac cap ve phat trien kinh te tinh than trach nhi~m , ky lu~t, ky Clldng, y thuc 
- xa h{>i va quoc phong - an ninh, dl,I thao pht,JC Vl,J nhan dan cua d<)i ngO can b<), Cong 
Nghi quyet HE>ND trlnh tc;ti cac ky hc;>p. chuc, vien chuc, nhat la cua nguoi dung dau 

E>e thl,!c hi$n c6 hi$u qua cong tac dan v~n dja phuong, don vi; kiem tra, thanh tra cong 
chfnh quyen trong tlnh hlnh mdi; tc;to slf chuyen vt,1, xll ly can bQ, cong chuc, vien chuc vi ph~m 
bien mc;tnh me Ve nh~n thuc, Vj trf, vai tro COng d~O due COng Vl,l , gay phien ha Cho nhan dan. 
tac dan v~n chfnh quyen va thlfc hi$n Quy che Nam la, thuong xuyen phoi hQp, tc;to dieu 
dan chu Ci Cd sCi, thanh pho se t~p trung tht,lc kien de MTTQ va cac to chuc chfnh tri - xa 
hi$n m(>t SO nhi$m Vl,l, giai phap sau: h~i thanh pho Vcl nhan dan tham gia· ho<;i.t 

Mqt la, day m(;lnh cong tac trien khai, tuyen d<)ng kiem tra, giam sat, phan bi$n xa h(>i, 
truyen sau r¢ng Nghj quyet so 25-NQ/TW cua g6p y xay dl,lng E>ang, chrnh quyen trong 
Ban Chap hanh Trung Udng E>ang (kh6a XI) sc;tch vung mc;inh .• 
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