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Chat lugng trai cay Viét Nam
- Thuc trang va vai tro trong viéc

lua chon cia ngu6i mua

Tém tit

PHAM TH] HUYEN'
BUI HONG QUY™

Bai viét sit dung phuong phdp phan tich dinh tinh két hop vdi dinh ligng nhdm ddanh gid yéu
16 tdc dong dén viéc lya chon trdi cay cia ngudi tiéu dung Viét Nam. Két qud nghién citu cho
thdy, tiéu chi chét lugng diioc nguoi tiéu ding ddnh gid la quan trong hon cde tiéu chi thudc
nhém thong tin vé san phdm, nhu: thuong hiéu, bao géi, chitng nhan khi lua chon mua trdi
cdy. Mdc di vay, cdc tiéu chi nhu: dam bdo an todan vé sinh, sau bénh, du luong thudc bdo vé
thue vat lai chua nhdn duge ddanh gid tich cyc (Bai viét sit dung cdch viét s6 thdp phédn theo

o .
chudn quoc té).

Tit khéa: trdi cay Viét Nam, nguoi tiéu ding, thuong hi¢u san phdm

Summary

The article employs qualitative and quantitative analysis to evaluate factors impacting
Vietnamese consumers’ choice of fruits. Results show that consumers consider criteria of
quality more important than criterias of product information such as brand, packaging, quality
certification. However, such criterias as safety, pests and pesticide residues are not positively
evaluated (Decimal numbers are written under international standard in this paper).

Keywords: Vietnamese fruits, consumers, product brands

GIOI THIEU

Viét Nam 1a mot trong nhitng “ngudi tiéu dung” 16n
nhit thé gi6i vé trdi ciy va rau ¢t va trong ch&€ do an clia
ngudi Viet (EC, 2018). Trung binh mdt ngudi Viét Nam
tiéu thy khodng 0.9 kg trdi cdy trong mot thing, tuong
duong véi 10.8 kg/mgudi/ndm va lugng trdi cdy ti€u thu
binh quén cé sy cich biét gitta & khu vye thanh thi va
khu vuc néng thén (Nguyen Quoc Hung, 2015). Theo
nghién cdu cia EC (2018), ngudi din & khu vuc thanh
thi tiéu thu trdi ciy gip khodng 1.5 lan so vdi ngudi din
khu vuc nong thon. Ngudi dan & Ha Noi trung binh tiéu
thu 68 kg trdi ciy/mam va TP. H6 Chi Minh la 74.6 kg
trdi cdy/mam (IPSARD. 2017). Lugng tiéu diing trdi cdy
phu thuge viao mic dd khac nhau vé su phat trién kinh
t€, théi quen s6ng va pham vi dia 1y (EC, 2018).

Hanh vi lua chon va tiéu dung cdc sén pham trdi ciy
chiu 4nh hudng bdi nhin thifc clia ngudi mua vé chit
lugng sin pham (P4 Pic Khad va cong su, 2015); dic
biét 1a ngudi tiéu diing rét lo ngai vé thye phim khong
an toan (SG Khoa hoc va Cong nghé TP, H6 Chi Minh,
2016). nén ho ngay cang quan tim nhiéu hon dén van
dé chat wgng, ngudn gdc cia thuc phim (ISPARD,
2017; Nguyén Son Giang, 2009). Tuy nhién, tai Viét
"PGS, TS., Trudng Dai hoc Kinh t€ Quéc dan
" Hoc vién Néng nghiép Viét Nam

Nam, chua c6 nhiéu nghién citu vé cdc
yéu t& dnh hudng tGi hanh vi mua trdi
ciy va ddnh gid thuc trang chat luong
trdi ciy hién tai & Viét Nam, dic biét la
trén quan diém cla ngudi tiéu ding.

CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

Ca sG 1y thuyét

Chét lugng trdi cdy

Chét lugng trdi cdy 12 mot khdi niém
rit khé dién td, vi n6 12 mot tip hdp cia
nhiéu thudc tinh cé lién quan mat thiét
dén sy cidm nhdn cla khich hang nhu
mui,vi, miu sdc, kich ¢8, trong ludgng, do
chin, do tuoi... clia trai ciy (D Pic Kha
va cong su, 2015). Barret va cdc cong su
(2010) cho ring, 4 dic diém quan trong
dé€ xdc dinh chat lugng ctia trdi ciy va rau
¢l L3z (i) Vé ngoai; (i) Huong vi; (iil) Két
cau va (iv) Gid tri dinh dudng. Trong do,
Vé ngoai dudc thé hién bdi cac dic trung
vit 1y, nhu: kich thuée, hinh dang, su toan

Ngdy nhdn bai: 10/11/2020; Ngay phdn bign: 14/12/2020; Ngay duyét dang: 21/12/2020
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ven, c6/khong c6 khuyét tat, do béng va
tinh nhat quan; Huong vi dudc thé hién &
mii va vi; K&t cdu thé hién & d6 rin va
sw mong nudc; Gid tri dinh dudng 1a kha
nang cung cAp vi lugng va khodng chat
clia trdi ciy.

Mét thude tinh khac vé chét luong trai
cdy ngudi tiéu ding quan tdm la tinh an
todn va mia vu. Nguoi tiéu ding ngay
cang ddi héi thue phdm lanh manh véi
sttc khoe, an toan, ngon miéng va thin
thién vdi moi1 trudng hodc dong vit
(Horska va cbng sy, 2011). Karagianni
va cdng su (2003) nhadn manh, ngusi
titu dung quan tim dén vin dé an toan
thudng Iuu ¥ dén dic diém clia qud trinh
sdn xuit va xi 1y thyc phdm. IPSARD
(2017) cho ring, thuc phdm an toan la
thyc phdm khong siu bénh, khéng st
dung chit ting trudng, it ham lugng
thude trir siu, ¢6 ngudn gdc san phiam,
hinh thidc bdo quan dat yéu cau va vé
sinh an toan dat tiéu chuin. Mua vu anh
hudng dén d6 ngon va ddng thdi, néu trdi
ciy trong mila, nguon cung ting, gid bin
thap hon trdi cdy trai mua (EC, 2018).

Hoat dong mua hang

Hoat dong mua hang bi dnh hudng bdi
thuong hidu. Cu thé: Thuong hiéu dugc
bi€t d&n nhiéu hon sé& 1am gidm rdi ro khi
mua hang (Warnakulasooriya va Perera,
2011); Bao g6i gitip thu hit sy cha § cia
ngudi tiéu ding (Rundh, 2005) va Ngudi
tiéu diing mua trdi ciy dugc cit sin dé st
dung vind rat thudn tién (Rae gert va cong
s, 2004); Ngudi tiéu dung ciing sdn sang
trd gid cao hon cho cdc thye pham hitu co
t nhién (Smith, 2010).

Bdc diém cd nhdn nguoi mua hang

Céc yéu t6 vé nhin khdu hoc hay dic
di€m c4 nhin ngudi mua hing ciing 1a
yéu 6 tic dong dén hanh vi lya chon
va tiéu ding trdi cay. Phu nit dung trdi
cdy vi rau nhiéu hon nam gidi, ngudi
tridng thanh diing nhiéu hon ngudi tré
(Thompson va cong su, 1999). Ngoai ra,
viéc luya chon va tiéu dung trdi ciy con
dnh hudng bdi niém tin va théi quen (DS
Buc Kha va cdc cong su, 20153).

Phuong phap nghién ciu

Dit liéu so cip dudc thu thip tir khdo
sdtbing bang hdi két hgp phéng van siu.
Béng héi gom 3 ndi dung chinh: (i) Thoéi
quen tiéu dung trdi cdy; (i) Cac yéu t6
4nh hudng dén lua chon trdi cAy va ddnh
gi4 chit luong trdi cay; (iii) Pic diém cd
nhdn cla ngudi dugc phéng van. Khio
sdt duge thuc hién truc tiép véi nhiing
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HINH 1: LOAI TRAI CAY UA DANG COA NGUGI VIET

Nhap khdu
2%

Mgudn: Tong hap két qua khao sat, 2019

ngudi mua trdi cdy tai cdc chg, cita hang, siéu thi cé
bdn trdi cAy 6 2 thanh pho 16n ctia Viét Nam [a Ha N6i
va TP. H6 Chi Minh. Bang hdi dugc phéng vin thit vdi
10 d6i tugng (cdc tiéu chi/cau hdi tif téng quan nghién
cttu) sau dé diéu chinh lai cho phit hgp véi ngudi tiéu
diung Viét Nam.

Dif liéu thu thap vé dugc nhdp va xi 1§ bing phan
mém SPSS 20.0. Theo Hair va c¢ong sy (1998), d6i véi
phén tich EFA thi ¢ miu t8i thiéu phdi gdp nam lan
tong s bi€n quan sdt trong cdc thang do, nghia 1a n =
5*%var (var 12 sd bién quan sdt). SO tiéu chi dudc lua
chon trong nghién ctfu nay 12 18, nhu viy, cd miu t&i
thiéu cin thu thap 1a 90. Nghién cttu ¢6 232 ngudi tham
gia khdo sit, hoan toan du diéu kién phén tich. Khio
sat dugc thue hién nim 2019.

KET QUA NGHIEN cUu

Thoi quen tiéu ding trai ciy ctia ngudi dan Viet Nam
Theo IPSARD (2017), budi, xoai, dita, cam, thanh
long va chudi 14 nhitng loai qué thdng dung dudc tiéu
diing & Viét Nam. Cdc loai trdi ciy dugc ngudi Viét
Nam wa chudng cling c6 su khédc biét vé viing mién.
Top 3 loai trdi cAy duge ngudi Ha Noi va thich nhat Ia
cam, budi va chudi, trong khi loai trdi cdy tudng ng
véi ngudi TP. H6 Chi Minh 13 budi, chudi va xoai.
Xét vé& ngudn gbe xuit xif, khd it bo phin ngudi tiéu
diing chi mua trdi ciy nhip khiu (2%); da s6 van lya
chon mua ca trai cdy trong nudc va nhip khau (54%);
44% chi mua trdi ciy trong nuéc (Hinh 1). K&t qué
phéng vin sdu ly gidi viéc lya chon nay, ngudi tiéu
dlng Viét vin va thich trdi ciy trong nuéc. Tuy nhién,
hoi nhép cho phép lya chon clia ngudi tiéu dung phong
pht hon, dac biét 1a gid cd mdt 6 loai nhu cam, tdo
khong qué cao so véi muc thu nhép clda ngudi dan, thu
nhip ngudi din nhin chung ting Ién, theo d6, ho sin
sang chi thém dé “ném thit” cdc sdn phAm nhip ngoai.
Neusi Viét Nam wva dung trai cdy tuoi (EC, 2018),
nén thong thudng hay mua trdi ciy hang tuin (34%);
2-3 ngay/lan (41%) hoic hang ngay (15%). Viét Nam
cling 14 mot nudc ¢6 lugng ticu thu trai ciy cao, da dang
tr chling loai, ngudn gdc, gid ¢, phit hgp véi nhiéu doi
tuong ngudi tiéu ding khdc nhau nén chi ¢6 1% hiém khi
mua trai ciy. SO ngudi mua 2-3 lan/thdng cling chi ¢6
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HINH 2: TAN SUAT VA CHI TIEU MUA TRAI CAY

L “Tir 300-500 Tren 300
2-3 Higrn khi Hang e ngan
lan/thing 1% By 39 3%
2 ' 15% “Tir 200-300 Dudi 50
ngan ngin
15% 12%
w A e N A
. .T.'"‘n Wa_t mua . _ . %o tien trung binh/lan mua

Mgudan: Tong hop két qua khao sat, 2019

HINH 3: blA D[EM MUA TRAI CAY
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9%. S& tién chi cho mua trdi ciy dao dong trong khodng
tir 50,000-200,000 dong/1an. Udc tinh trung binh 1 ngudi
mua trii ciy 3 ngay/lan, tuong duong khodng 122 1an/
nam; chi trung binh khodng 100,000 dong/lin mua, nhu
vy, mot ngudi Viét chi khoang 12.2 triéu ddng/niim cho
mua trdi ciy, chi€m khodng hon 20% tdng thu nhap’
(Hinh 2).

4 diém mua trai cay thong dung clia ngudi Viét 1a:
chg, siéu thi, cia hang tién 1gi va clta hang chuyén
doanh?. Ngoai ra, khi mua dé s dung, ngudi Viét

' L&y GDP binh quin ddu ngu&i nim 2018 lam tdng thu nhip

Nam cdn ¢6 thé mua tif ngudi quen
(mua online qua mang x4 hoi) hodc mua
t nhitng ngudi bdn rong. Ngudi tiéu
diing ¢6 lya chon di€m mua khdc nhau
khi mua trdi ciy vdi cdc muc dich khdc
nhau, Khi mua dé bi€u tang, da s6 ngudi
tiéu dung déu Iya chon mua trdi cdy 8
siéu thi (45.7%) hoic clta hang chuyén
doanh (29.3%). Biy dudc coi 4 nhitng
di€m c6 do tin cdy cao hon so véi chg
truyén théng (ISPARD, 2017). Khi mua
dé dung, ngudi din mua chi yé&u § siéu
thi (44.8%) va chd truyén thong (38.8%)
(Hinh 3). Xu hudng mua trdi cdy d siéu
thi ngdy cang gia ting, nhét [3 § nhitng
thanh phd 16n, nhw: Ha Noi va TP. Ho
Chi Minh. Su thay d6i nay do s& lugng
cdc trung tdm thwong mai va hé théng
siéu thi ting 1én choéng mit trong nhiing
nim gin diy, dic biét 1a sy d6 bd cla
mot s6 tAp doan ca trong va ngoai nude
160, nhu: hé théng Aeonmall, Vinmart...

Céc yéu té anh hudng dén viéc chon
mua trai cdy

18 tiéu chi tuong @ng véi cdc yéu to
dnh hudng dén viéc chon mua trdi cay
dude ngudi tiéu ding cho diém theo mitc
d6 quan trong tir 1-5, gid tri diém trung
binh dai dién dugc quy ddi sang mic do
quan trong® nhu Bang 1.

SO liéu Bing 1 cho thdy, tiéu chi
quan trong nhit khi chon mua trdi ciy
1a ddm bdo an toan (4.54 diém), do tuoi
(4.53 diém) va huong vi (4.44 diém) va
ngudn gdc xudt xit (4,22 diém). Pay déu
12 nhitng tiéu chi thé hién chit lugng cua
trdi ciy. Nhifng tiéu chi ngudi tiéu dung
it ding lam can ¢ hon khi chon mua trai
cay la kich thuée (3.25 dlem) bao gol
(3.06 diém) va quy trinh trong, sdn xuat
trdi cay (3.38 diém).

Phén tich EFA cho thiy, khi dit trong
mdi quan hé tuong tdc v4i nhau, 18 tiéu
chi dua viao mé hinh c¢6 16 tiéu chi vé lua
chon hinh thanh 4 nhém yéu t6 tic dong
dén viéc lya chon trdi cAy clia ngudi tiéu
ding Viét Nam. 4 nhém yé&u t6 déu c6 hé
s6 Cronbach’s Alpha 16n hon 0.7, ching
td cdc bién trong cdc nhom yé&u td ¢6 lién
k&t 16t (Nunnally, 1978).

Nhém yéu t6 thit nhat v6i Eigenvalue
1a 5.075 vdi 4 tiéu chi da giai thich dugc

2Cita hang tién lgi 1a clia hing ban nhidu dé & quy mo nhd nhy chudi cifa hang Vinmart, Cita hiing chuyén doanh 1a cita
hang chuyén ban céc loai thuc phim, bao gdm ci cita hang ban nhiéu loai thyc pham va chi ban trdi cdy.
#1-1.8: Rat khong quan trong; 1.81-2.60: Khéng quan trong; 2.61-3.40: Binh thudng; 3.41-4.2: Quan trong: 4.21-5.0: R4t

quan trong
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31.7% can ¢t lya chon trdi cAy. Nhom y€u
t6 ndy mang théng tin chung vé tréi cdy,
nhu v€: quy trinh trdng, sén xudt; thuong
hiéu; chitng nhin chat lugng va bao goi,
trong d6, nhitng tiéu chi duge diém ddnh
gid cao la thudng hiéu va ching nhin
chit lugng. Mic di, theo cAim nhin cla
ngudi tiéu dung, quy trinh khéng dudge
ddnh gid quan trong khi chon mua trdi
ciy, nhung theo két qua phong vin siu,
ngudi tiéu ding vin khd d€ tim dén trai
ciy dugc trong theo phudng phép hitu co
hay ty nhién. Ngudi tiéu dung Viét Nam
van kh4 ¢é niém tin vio nhitng san phim
mang tinh tu nhién va hitu cd.

Nhém yéu t6 thit hai c6 Eigenvalue 1a
2.115 vdi 6 tiéu chi, gidi thich duge 13.2%
cin ctt lya chon trdi cdy. Nhom yéu t6
nay dai dién cho nhitng dic di€m bén
trong cua trai cdy, nhu: do tusi, hudng vi,
tinh an toan , nguon gdc xuit xt, thdi han
st dung va gia tri dinh duGng,

Nhém yéu t6 thit ba c6 Eigenvalue 12
1.694 v6i 4 tiéu chi, gidi thich dugce 10.6%
cdn cf lua chon trdi cdy cla ngudi tiéu
ding. Nhém yéu to tht ba ndy bao gom
cdc tiéu chi vé dic di€m bén ngoai cha trai
ciy, nhu: hinh ddng, mau séc, kich thudc.
Piém danh gid clia nhoém y€u t6 nay thip
hon so véi yéu 8 dic diém bén trong
nhung cao hon nhém yéu 6 thong tin.

Nhém y&u t6 thif tu ¢6 Eigenvalue la
1.099 v6i 2 tiéu chi, gidi thich duge 6.9%
cdn cif lya chon cta ngudi tiéu dung.
Nhém yéu td nay gom tiéu chi mua hang,
nhu: dia di€m bédn va su thudn tién.

Panh gid chdt lugng trdi cdy ¢
Viét Nam

S& liéu Hinh 4 cho thay, chat lugng
trai ¢y duge ngudi tiéu dung danh gid
t6t nhat & yéu td chét lugng, nhu: Huong
bi (4.09 di€m); D6 tudi ngon (di€m trung
binh 14n lugt 13 4 vi 4.05). Cdc tiéu chi
vé dic diém bén trong khdc ciing nhéin
dugc sy ddnh gid cao, nhu: gid tri dinh
dung, d6 mong nudc, do gion, mau sic
va hinh dang (di€m trung binh cdc tiéu
chi dat trén 3.4). Ngudi tiéu dung cho
rdng, nhd ng dung céng nghé vio sin
xudt, cong thém viéc nhap khiu trdi ciy
vao Viét Nam dé dang hon do Viét Nam
tham gia ky két cdc hiép dinh kinh t&.
Nhiing ngudi tham gia khdo sdt cling la
nhifng ngudi sinh séng & nhitng thanh phd
16n. ¢6 trinh @6 hoc van & mic cao, kha
niang ti€p cAn va ddnh gid thong tin va
chit lugng trdi ciy, dic biét 14 & nhitng
tiéu chi kh6 ¢6 kha ning nhan bi€t qua

Economy and Forecast Review

BANG 2: KET QUA PHAN TiCH EFA
" Quy trinh tréng, sin> 803
Nhoém 1 - Thing |Thuong hiéu 43
tin tréicay  |[Ching ahin chitludng s (L 7 [
Bao goi J47
Dé tudi . .840
Nhém 2 - Diic HUUH}.{G\*] . 763
) Bdm bio an toan 3 675
ﬁlezn héP.trPng Neudn obe. xut xif 2,115 13.219 654 0.833
cua trai cay héri han sit dung 586
Gid tri dinh dudng 565
dlézn bell'ngual Vi neol hoan ko [.694 10.586 634 0.704
cua traicdy Ko ﬂél.rdc 618
Nhém 4 - Cic  [Bia di€ém mua i 648
yé&u to mua hing [Su thudn tién 1.099 6.868 634
Phucng sai trich conedon (%) 62.392%

KMO = 0.789> 0.5 v Kiém dinh Bartlett's ¢6 ¢ nghia thong ké (p<(.001)
MNgudn: Tinh toan cla nhom tac gia
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gidc quan thudng, nhu: tinh an toin, vin dé siu bénh,
dur lugng thudc bao vé thire vat trong trdi ciy c¢6 nhiéu
cin cif khoa hoc va khat khe hon.

Nhitng tiéu chi vé théng tin va tinh an toan cia trdi
ciy chi nhin dudc diém ddnh gid dao dong tir 2.56 dén
3.18. Bao géi trdi ciy bi nhin xét 1 it ddu hiéu nhan
biét thuong hiéu, thong tin khong 16 rang, mua & chg
hau hét ding tdi nilon va dya vao sy quen bi€t vdi
ngudi ban 13 chinh. Pia diém bédn ciing chwra dugc t6t
(diém trung binh 3.24). Nhitng di€m c6 vi tri t5t ddng
thdi ciing 13 nhitng diém dn cdc khu vyc hay gip cic
vén dé iin tic giao thdng - vin dé chung ciia cdc thianh
phd 1¢n. Thuong hiéu la tiéu chi duy nhat § nhém thong
tin nhin dugc ddnh gid ¢ mifc 6t (3.59 di€m). Ha Noi
va TP. H6 Chi Minh 12 hai thi trudng I6n & Viét Nam,
khong khé hi€u khi cdc don bi cung tng thuc phdm
trong d6 ¢6 trdi cdy dau tu cho thuong hiéu.

Nhu dd phéan tich két trén, chudi clta hang chuyén
doanh trdi cAy dang nhén dugc sy va chudng cliia ngudi
tiéu diing, nhitng ctta hang, nhu: Bac Tém, Clever Fruits,
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S6i bién... Nhiing clta hang nay dude ddnh gia 12 c6 nén
tAng thuong hiéu t0t, cung cAp trai cay co chit lugng, da
dang mac du gid ban so vdi cdac diem khdc cao hon.

a2 -
KET LUAN

Viét Nam 12 quéc gia tiéu thu nhi€u trdi ciy, lugng
trdi cdy tiéu thy trung binh/ngudi ¢ mic cao. La mot
nudc nhiét d6i, Viét Nam ciing ¢6 ngudn cung trdi cdy
rit dbi dio. Tuy nhién, trdi cdy nhip khiu cling dudc
wra chudng khi ¥4 s ngudi trd 15i cho bi€t ho ¢6 s dung
trdi cdy nhap khdu. Trung binh mdi ngudi déu mua
tréi cdy 2-3 lan/tudn va chi cho tiéu ding ndy chi€m
khodng 20% téng thu nhip. Siéu thi va chg 1 2 diém
mua trdi ciy va thich clia ngudi ti€u ding, cita hing
chuyén doanh dang phdt trién va cling nhin dugc sy
quan tim nhiéu hon,

So sdnh yéu t6 tic dong dé€n viéc Iya chon trdi cdy
clia ngudi tiéu ding va dinh gid chit luong trdi ciy
theo cic nhém yéu to:

TAI LIEU THAM KHAO

- Tiéu chi chit lugng duge ngudi tiéu
dling nhan manh 1a ciin ¢t quan trong khi
chon mua, da s6 nhitng dic di€m chat
lwgng déu duge dinh gia ot - nhitng dic
di€m bén trong va bén ngoai. Tuy nhién,
nhifng tiéu chi dugc didnh gid 1a quan
trong nhét, nhu; ddm bdo an todn vé sinh,
sau bénh, du lugng thudc bao vé thuc
viit lai chua nhén duge danh gia tich cuc,
di€m trung binh chi on mic trung binh.

- Céc tiéu chi thudc nhém théng tin
vé sdn phz"fm, nhu: thuong hiéu, bao goi,
chifng nhan va quy. trinh sdn xuft cé
diém dinh gid midc d6 quan trong binh
thudng nhung dat trong phén tich tudng
tdc vdi cdc ti€éu chi khdc lai 1a nhém tiéu
chi 1y gidi nhiéu vé cin ¢t lya chon tréi
cdy hon. Bao géi trai cAy c6 diém ddnh
gid chua tot, tiéu chi thudng hiéu dugc
déanh gid cao hon.U

1. B6 Cong Thuong (2019). Bdo cdo xudt nhdp khdu Viét Nam 2018

2. S& Khoa hoc va Cong nghé TP. Hb Chi Minh (2016). Chuyén dé Xu hudng phdt trién nong
nghiép hitu co v san xudt nong nghiép sach tai Viét Nam, trong Bdo c4o phin tich xu huéng cong nghé

3. Trung tim Chinh sdch vd Chién lugc Nong nghiép néng thon mién Nam SCAP-IPSARD

(2017). Thi truong rau qua Viét Nam

4. Nguyén Son Giang (2009). Nghién ciu cdc Yéu t& dnh hudng dén xu hudng mua zfu{c phédm sach ciia
cde quén an tai TP. Hé6 Chi Minh, Lun van 6t nghiép Trudng Pai hoc Bach khoa TP. H6 Chi Minh

5. D6 Pitc Khd, Nguyén Thi Huyén Trang,

Nguyén Anh Tu#in (2015). Céc y€u t6 dnh hudng dén

viéc Iya chon va tiéu diing trdi ciy clia ngudi tiéu dling tai cdc siéu thi & TP. H6 Chi Minh, Tap chi

Khoa hoc va Cong nghé, so 18, 50-68

6. Barrett, M., D., Beaulieu, C., J., Shewfelt, R, (2010). Color, Flavor, Texture, and Nutritional
Quality of Fresh-Cut Fruits and Vegetables: Desirable Levels, Instrumental and Sensory Measurement,
and the Effects of Processing, Critical Reviews in Food Science and Nutrition, 50, 369-389

7. European Commission (EC) (2018). The Food and Beverage Market Entry Handbook: Vietnam,
A Practical Guide to the Market in Vietnam for European Agri-food Products

8. Hair, J., Anderson, R., Tatham, R. and Black, W. (1998). Multivariate data analysis, S5th

Edition, Prentice Hall, New Jersey

9. Horska, E., Urgeovd, J., Prokeinova, R. (2011). Consumers’ food choice and quality perception:
Comparative analysis of selected Central European countries, Agric, Econ, 57, 493-499

10. Nguyen Quoc Hung (2015). Overview of Fruit Production, Marketing, and Research and
Development System in Vietnam, Food and Fertilizer Technology Center

11. Nunnally, J. C. (1978). Psychometric theory (2nd ed.), New York: McGraw-Hill

12. Raegert, P., Verbeke, W., Devlieghere, F., and Debevere, J. (2004). Consumer perception
ofminimally processed vegetables and packaged fruits, Food Qual. and Pref, 15, 259-270

13. Rundh, B (2005). The multi-faceted dimension of packaging, British Food Journal, 107(9),

670-684

14. Smith, C. Amanda (2010). Consumer reactions to organic food price premiums in the
UnitedStates, Graduate Theses and Dissertations, lowa State University

15. Thompson RL, Margetts BM, Speller VM and McVey D. (1993).The Health Education
Authority’s healthand lifestyle survey 1993: who are the low fruit and vegetable consumers?,
Journal of Epidemiology and Community Health, 53, 294-299

16. Warnakulasooriya, N., and Perera, P. A. S. (2011). Customer based Brand equity and perceived
risk: a descriptive study with special reference to female undergraduates® personal care (facial wash)
market in Srilanka, Proceedings of International Conference on Business Management, 8

42

Kinh t& va D bdo



