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- Tht.f c tr~ng va vai trO trong vi~c 
It.ta ch9n cUa ngu'Oi mua 

PHAM THI ttuvF:rr 
Bfll HONG QUY .. 

Tom t~t 
Bai viit SU dwig phLIO'ng pluip phan tich djnh t[nh kit hr;p vai djnh Lu(tng nhlim danh gia yeu 
to' tac dqng din vi~c lt:ta ch9n trai cay cua ngu(Ji tieu dung Vi~t Nam. Kit qud nghien cau cho 
thtfy, tieu cht chat ht(ln.g dit(Jc nguoi tieu dung ddnh gia la quan tr9ng hem cac tieu chi thu9c 
nh6m thong tin vi san phdm, nhu: thit<Jng hi?u, bao g6i, chang nh(in khi lr:ta ch9n mua trai 
cay. M(ic du v(ly, cac tieu chi nhu: dam bcio an toan v~ sinh, sau benh, du lit(Jng thuffc bdo v? 
tht!C v(it lt;li chua nh(in clit(Jc danh gia tich qtc (Bai vie't sil d~ng each viet so' th(lp phc1n theo 
h f? A, K) c uun quoc te . 

Tu khoa: trdi cay Vi?t Nam, nguoi tieu diing, thuong hieu san phtfm 

Summary 
The article employs qualitative and quantitative analysis to evaluate factors impacting 
Vietnamese consumers' choice of fruits . Results show that consumers consider criteria of 
quality more important than criterias of product information such as brand, packaging, quality 
certification. However, such criterias as safety, pests and pesticide residues are not positively 
evaluated (Decimal numbers are written under international standard in this paper). 

Keywords: Vietnamese fruits, consumers, product brands 

GIOI TH l~U 

Vi~t Nam la m9t trong nhung "ngttoi tieu dung" IO'n 
nha't the' gioi v~ trai cay va rau cu va trong che' c19 an cua 
ngll'C1i Vi~t (EC, 2018). Trung binh m¢t nguoi Vi~t Nam 
tieu th1,1 kboang 0.9 kg trai cay trong m¢t thang, ttldng 
dttong voi 10.8 kg/ngttoi/nam va lU'(Jng trai cay tieu th~l 
blnh quan c6 Sl,I' each bi~t giua CJ khu' V~(C thanh th! Va 
khu Vl,l'C nong thon (Nguyen Quoc Hung, 2015). Theo 
ngbien CUu cua EC (2018), ngU'oi dan (j khu VlfC thanh 
th! tieu th1,1 trai cay g~p khoang 1.5 tfin so vO'i nguoi dan 
khu VlfC nong thon. Ngu'a i dan (J Ha N¢i trung blnh tieu 
thl,l 68 kg trai cay/nam va TP. H6 Chf Minh la 74.6 kg 
trai cay/nam (IPSARD, 2017). Lu<Jng tieu dung trai cay 
phl,I thUQC vao ffiUC OQ khac nhau V~ SJ! pbat tri6n kinh 
te', th6i quen s6ng va phl;lrn vi dia ly (EC, 2018). 

Hanh vi llfa ch9n va tieu dung cac san phim trai cay 
ch!u anh hu6ng b?:Ji nMn thtl'c cua nguoi mua v€ cha't 
lttQng san phim (D6 DU'c Kha va c()ng s~t, 2015); d~c 
bi~t la nglfc'5i tieu dung ra't lo ng?i v6 thlfc phfim khong 
an toan (Sd Khoa h9c va Cong ngh~ TP. Ho Chi Minh, 
2016), nen hQ ngay cang quan tam nhi€u hon c1€n va'n 
c1€ cha't lu<jng, nguon g6c cua thlfc phffm (ISPARD, 
2017; Nguy~n Son Giang, 2009). Tuy nhien, t~i Vi~t 

• PGS, TS., Truong D9i hoc Kinh te Quoc dan 
•• Hoc vi~n N6ng nghi~p Vi~t Nam 

Nam, chtfa co nhi~u nghien cU'u v~ cac 
ye'u t6 anh hu'dng toi hanh vi mua trai 
cay va danb gja thl,I'c trc;tng cha't lti<;1ng 
trai cay hi~n t<;ii (J Vi~t Nam, d~c bi~t Ia 
tren quan d i~m cua nguoi tieu clung. 

ca sa LY THUYET vA PHVCTNG 
PHAP NGHIEN CUU 

Co sd Jy thuye't 
Chat lcl{llig trai cay 
Cha't 1 ttQng trai cay la rn()t khai ni~m 

ra't kho di~n ta, vl n6 la m(>t t?p hc;1p cua 
nhi~u thu9c tinh c6 lien quan m~t thiet 
den St! cam nMn cua khach hang nhl.I' 
mui,v!, mau siic, kich c<J, tr9ng hf(Jng, dQ 
chfn, de) tu'C1i ... cua tra i cay (D6 .DU'c Kha 
va c(>ng Sl,I', 2015). Barret va cac CQng sl,I' 
(20 I 0) cho r~ng, 4 d~c di€m quan tr9ng 
M xac ctinh cha't lu<Jng cua trai cay va rau 
cu la: (i) Ve ngoai; (ii) Httdng vi; (iii) Ket 
cffu va (iv) Gia tr~ dinh ch.tong. Trong do, 
Ve ngoai dti<;1C th~ hi~n bC1i cac <.1~c tnmg 
v~t ly, nhU': kich thLfoc, h1nh d?ng, sl,I' toan 

Ngcly nluJn Mi: 1011112020; Ngay phan bi~n: 1411212020: Ngay duy~t ctGTng: 2111212020 
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V(fn, c6/kh6ng C6 khuyet t~t, d() b6ng Va 
tinh nha't quan; Httcing vt du<;Jc thci hi~n (J 
mui va vi; Ket ca'u th€ hi~n 0 d() ran va 
st,t m<;mg nuoc; Gia tti dinh di.tong fa kb& 
nang cung ca'p vi lu<;ing va khoang chfft 
cua trai cay. 

M()t thu()c tinh khac v~ chi.ft ltt<;ing trai 
cay ngu'C1i tieu dung quan tilm la tinh an 
toan va mua Y\l. Ngtfoi tieu dung ngay 
cang doi hOi thvc phftm lanh m~nh voi 
sCrc khoe, an toan, ngon mi~ng va than 
thi~n voi m6i trU'ong ho~c d()ng v~t 
(Horska va c(>ng St!, 2011). Karagianni 
Va CQng Slf (2003) nhifo m~nh, ngu'oi 
tieu dung quan tam den va'n d~ an toan 
thucrng luu y den d~c di€m dia qua trlnh 
san xua't va xii ly thl,fc phftm. IPSARD 
(2017) cho rang, thl,fc phftm an toan Ia 
thl!c phftm kh6ng sau b~nh, khOng stl' 
dvng cha't tang truC1ng, it ham lu'<Jng 
thuo'c tru sau, c6 ngu6n g6c san phgm, 
hlnh thll'c bao quan d~t yeu du va v~ 
sinb an toan dat tieu chuffn. MU.a vu anh 
htfdng de'n do ~gon va d6ng th<Ji, niu trai 
cay trong mua, ngu6n cung tang, gia ban 
tha'p Mn trai cay trai mua (EC, 2018). 

Hoq.t dl)ng mua hang 
Ho~t d()ng mua hang bi anh hudng bCli 

thll'Cfng hi~u. C9 th~: Thuong hi~u du<;Jc 
bie't de'n nhi~u hon se lam giim nii rn khi 
mua hang (Wa.rnakulasooriya va Perera, 
2011); Bao g6i giup thu hut S~( chU y cua 
nguoi tieu dung (Rundh, 2005) va NguC1i 
tieu dung mua trai cay du'<;JC dt san d~ StY 
dl)ng vi 116 ra't thu~n ti~n (Raegert va c()ng 
st,t, 2004); Ngu(Ji tieu dung ding san sang 
tra gia cao hon cho cac thlfc phftm huu cef 
ti! nhien (Smith, 2010). 

Dif,c aiim ca nhan ngudi mua hang 
Cac y~u t6 v~ nhan khftu h9c hay d?c 

di€m ca nhan ngu6i mua hang ding la 
ye'u t6 tac d()ng de'n hanh vi 11,fa chQn 
va tieu di:mg trai cay. Ph1:1 nff dung trai 
cay va rau nhi~u hcln nam gidi, ngtfC1i 
tnrCing thanh dung nhi€u hon nguoi tre 
(Th9mpson va c(mg SI/, 1999). Ngoai ra, 
vi~c llfa chQn va tieu dung trai cay con 
anh huClng bai ni~m tin va th6i quen (B6 
.Dile Kha va cac c¢ng slf, 2015). 

Phuong phap nghi~n cuu 
Dii' li~u so cip du<;ic thu tMp tu khao 

sat b~ng bang hoi ke't h<;Jp phong va'n sau. 
Bang hOi g6m 3 n()i dung chfnh: (i) Th6i 
quen tieu dung trai cay; (ii) Cac ye'u to' 
anh hLtdng de'n 11,fa ChQn trai cay va danh 
gia chat.lu<;Jng trai cay; (iii) B~c di~m ca 
nhan cua ngu'oi dt!c;IC phOng vffn. Khao 
sat Ol!<;IC th\{c hi~n tnfc tie'p voi nhung 
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HINH 1: LO~I TRAI CAY dA DONG CUA NGUOI Vl~T 

Nh~p kha'u 
2.% 

Nguon: Tc!ng h<;5p ket qua khao sat, 2019 

ngucri mua trai cay t~i cac ch<;J, dta hang, sieu tht c6 
ban trai cay d 2 thanh ph610n cua Vi~t Nam la Ha N()i 
va TP. H6 Chi Minh. Bang hoi dt<c;lc phong va'n thtf voi 
10 d6i tu'c;lng (cac tieu chl/cau hoi tu t6ng quan nghien 
cuu) sau d6 di€u chlnh l?i cho phU h<;Jp voi nguoi tieu 
dung Yi~t Nam. 

Du li~u thu th~p ve du<;JC nh~p va Xl( ly bJng phffn 
m€m SPSS 20.0. Theo Hair va c()ng s~f (1998), d6i voi 
phan tich EF A thl ca mfo to'i thi~u phai ga'p nam lin 
t6ng so' bie'n quan sat trong cac thang do, nghia la n = 
S*var (var la s6 bie'n quan sat). So' tieu chi duqc l\(a 
ch9n trong nghien cuu nay la 18, nhtr v~y, ca mfiu t6i 
thi~u d:n thu th~p la 90. Nghien c(tu c6 232 nguoi tham 
gia khao sat, hoan toan du di€u ki~n phan tich. Khao 
sat dtrqc thl,fc hi~n nam 2019. 

KET QUA NGHIEN c(fu 

Th6i quen tieu dling trai ray ctia ngu'Oi dfu1 Vi~t Nam 
Theo IPSARD (2017), buCli, xoai, dua, cam, thanh 

Jong va chuoi la nhung lo~i qua thong di.fog OU'<;fC tieu 
dung (J Vi~t Nam. Cac lo?i trai cay duqc nguoi Vi~t 
Nam u'a chu()ng ding c6 Slf khac bi~t ve vung mi~n. 
Top 3 lo~i tn'ii diy auc;1c nguoi Ha N()i ua thich nha't la 
cam, buCli va chuo'i, trong khi lo?i trai cay tuong ung 
voi nguoi TP. H6 Chi Minh la budi, chuo'i va xoai. 

Xet v~ ngu6n goc xua't xii, kha it b() ph~n ngl.l'C1i tieu 
dung chi mua trai cay nMp kh§:u (2%); da s6 vfo llfa 
ch9n mua ca trai cay trong nude va nh~p khffu (54%); 
44% chi mua tnii cay trong mroc (Hlnh 1). Ke't qua 
phong va'n sau ly giii vi~c l\{a chQn nay, ngu'oi tieu 
clung Vi~t vAn tra thich trai cay trong nude. Tuy nhien, 
h9i nMp cho ph6p llfa chQn clla nguC1i tieu dung phong 
phU hon, d~c bi~t la gia d. m()t so' lo?i nhu cam, tao 
kh&ng qua cao so vdi mll'c thu nMp cua nguC5i dan, thu 
nhi,ip nguoi dan nh!n chung tang Jen, theo d6, hQ sfo 
sang chi them a~ "ne'm thir cac san ph~m nMp ngo?i. 

Ngucri Vi~t Nam ua dung trai cay tl.l'di (EC, 2018), 
nen thOng thtlong hay mua trai cay h~mg tuin (34%); 
2-3 ngay/lftn (41 %) hoi;tc Mng ngay (15%). Vi~t Nam 
cting la mot nU'oc c6 ht<;Jng tieu th1:1 trai cay cao, da d~ng 
tu chUng lo~i, ngu6n g6c, gia ca, phU h<;fp voi nhieu do'i 
tll'<;1ng nguoi tieu dtmg khac nhau nen chi c6 1 % hie'm khi 
mua trai cay. S6 nguoi mua 2-3 l~n/thang ding chi c6 
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HiNH 2: TAN SUAT vA CHI TIEO MOA TRAI cAv 
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HINH 3: E>JA DIEM MUA TRAI CAY 
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BANG 1: MU'C DQ QUAN TRQNG CUA cAc TIEU CHi 
KHI CHQN MUA TRAI CAY 

1--- -- ' 
-DIGn / ... M<i~·d9 Diem : Muc d{l Tieu chi 

trwtir bliih IT TieuchV 
frWJP' b)nh ·Ji,,.ntronl' . m1<>n tronir -- ' , ,, < 

Kfch tl11r6c 3.25 Blnh lhubno 10 ThCii han sit duno 4.l9 lnuantrorw 
Ku1hdfog 3.44 Quan tr<_mg 11 Miia V\I 4.04 Quan u·9ng 
b~tm~t 
Mauslk 4.02 !Ouan trono 12 Th1ro1w hieu 3.67 lnuan tronq 
ve 11goai 3.84 Quan tn_>ng 13 Bao g6i 3.06 Blnh lht<{!ng 
hoanhao 

Huong vi 4.44 Ratquan 
tr on!! 14 ChU-Ugnh~n cha't ltfCJne: 3.59 Quan tr9ng 

El(>tt<oi 4.53 Rfft quan 
15 

Ngu&ng6c, 
4.22 Ra'tquan 

tron11 xuatxu trono-
Gia tri 
dinh du'5no 4.J8 Quan lr9ng 16 Gia ca 4.03 Quan tr911g 

Darn bao 
4.54 

Ratquan 17 Bia diem mua 3.59 Quan tr9ng 
an toan trOO!I 
Sl{thu~n 3.72 Quan tr9ng 18 

Quy tr)nh tr6ng, 
3.38 Blnh thuong 

ti en san xua't 
Ngu6n: Tinh toan cua nhom tac gi<i 

9%. S6 ti8n chi cho mua trai cay dao d9ng trong khoing 
ttt 50,000-200,000 d6ng/l~n. V& tfnh trung blnh 1 ngll'Cfi 
mua trai cay 3 ngay/lffn, nrong dttong khoang 122 Jgn/ 
nam; chi trung blnh kboang 100,000 d6ngll~n mua, nhu' 
v~y, m9t nguoi Vif;t chi khoang 12.2 td~u a6ng/nam cho 
mua trai cay, chie'm khoang hon 20% t6ng thu nh~p1 

(H1nh 2). 
4 di~m mua trai cay thong d1,mg cua ngll'C:li Vi~t la: 

ch<J, sieu thi, cU'a hang tif;n l<Ji va cita hang chuyen 
doanh2• Ngoai ra, khi mua c1~ su· dt,mg, ngttoi Vi~t 

I Lffy GDP blnh quan d~u ngu'oi nam 2018 lam t6ng th ll nhap 

Nam con c6 th~ mua tu nguC:li quen 
(mua online qua m~_mg xa hQi) ho~c mua 
tu nhung nguoi ban rong. Ngudi tieu 
dung co hfa chqn di€m mua khac nhau 
khi mua trai cay vdi cac ffil,JC dfoh khac 
nhau. Khi mua d~ bi&u t~.ng, da s6 nguoi 
tieu dung d~u hta chqn mua trai cay (J 
sieu thi (45.7%) ho~c cfra hang chuyen 
doanh (29.3%). Day dU'<Jc coi la nhung 
di6m c6 d9 tin c~y cao hc:1n so vdi chcj 
trl!y~n tho'ng (ISP ARD, 2017). Khi mua 
d€ dung, ngU'di dan mua chi.I ye'u a sieu 
thi (44.8%) va Che/ truy~n thQ'ng (38.8%) 
(ffinh 3). Xu hudng mua trai diy (J sieu 
thi ngay cang gia tang, nh!t La Ci nhung 
thanh ph610n, nhu: Ha N()i va TP. H6 
Chf Minh. Slf thay d6i nay do scS ht<;5ng 
cac trung tam thuong m:.i-i va M th6ng 
sieu thi tang Jen ch6ng m~t trong nhung 
nam gfrn day, d~c bi~t la Slf d6 b() cua 
mot s6 t.~p doan ca trong va ngoai nude 
ldn, nhll': h~ th6ng Aeonmall, Vinmart... 

Cac ye'u tO' anh htidng oe'n vi~c ch9n 
mua trai cay 

18 tieu chi tU'dng U'ng vdi cac ye'u t6 
anh huc1ng de'n vi~c chqn mua trai cay 
dttc;1c nguoi tieu dung cho diem theo mile 
d() quan tr9ng tu 1-5, gia tr! di€m trung 
blnh d~i di~n du'c;1c quy a6i sang mU'c c19 
quan trqng3 nhu' Bing 1. 

S6 li~u Bang 1 cho th!y, tieu chf 
quan tr<;mg nha't khi chqn mua trai cay 
Ia dam bao an toan (4.54 di~m), do tLWi 
( 4.53 di€m) va hU'ong vt ( 4.44 di€m) va 
ngu6n g6c xua't xtl' (4.22 di~m). Day d~u 
la nhung tieu chi th€ hi~n cha't ltic;1ng cua 
trai cay. Nhung tieu chi nguC:Ji tieu dung 
it dung lam can cu hdn khi cb9n mua trai 
cay la kich thU'dc (3 .25 di€m), bao g6i 
(3.06 di~m) va quy tr'lnh tr6ng, san xuift 
trai cay (3.38 di€m). 

Phfin tich EFA cho thiy, khi d~t t.rong 
m6i quan h~ tlidng tac vdi nhau, 18 tieu 
chi du'a vao mo hlnh c6 16 tieu chi v€ lua 
ch9n hlnh thanh 4 nh6m ye'u t6 tac d9~g 
de'n vi~c llfa chQn trai diy cua nguoi tieu 
dung Vi~t Nam. 4 nh6m ye'u t6 d~u c6 M 
s6 Cronbach's Alpha Ion hdn 0.7, ch(rng 
to cac bie'n trong cac nh6m ye'u to' c6 lien 
ke't t6t (Nunnally, 1978). 

Nh6m ye'u t6 th(t nhift vdi Eigenvalue 
la 5.075 v(fi 4 tieu chi da giai th!ch Otfc;1C 

2 Cti'a hang tii$n !<;Ii la cti'a hang Mn nhiSu 06 a quy mo nho nlnt chu6i cU'a hang Vin mart Cti'a hang chuyen doanh la ct'ta 
hang_ chuyen ban cac lo~j tht,(C ph1f m, bao gcSm ca C\Ya hang ban nhi~u fo~i thl{c phffm va chi ban trai Cay. 
3 1-1.8: Rat khong quan tr9ng; 1.81-2.60: Kllong quan tr9ng; 2.61 -3.40: Blnh thU'6ng; 3.4 1-4.2 : Quan tr9ng; 4.21-5.0: Ra t 
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31.7% can cU'l~ta ch<;m trai cay. Nh6m ye'u 
t6 nay mang thong tin chung v~ trai cay, 
nhll' v~: quy ti:lnh tr6ng, san xua't; thU'ong 
hi~u; chll'ng nh~n cha't hl'c;1ng va bao g6i, 
trong <.16, nhung tieu chl du'<Jc di~m danh 
gia cao la thudng hi~u va ch(mg nMn 
cha't h:i<Jng. M~c du, theo d.m nMn cua 
nguC5i tieu dung, quy trlnh kh6ng du<Jc 
danh gia quan trQng khi ch9n mua trai 
d!y' nhung theo ke't qua phong va'n sau, 
ngu'<)i tieu dung vftn kha d~ tam oe'n trai 
cay dlf<Jc tr6ng theo phu'dng phap hfi'u Cd 
hay w nhien. NguC5i tieu dtmg Vi~t Nam 
vftn kha c6 ni~m tin vao nhung san ph~m 
mang tinh tlf nhien va huu co. 

Nh6m ye'u t6 th(i hai c6 Eigenvalue la 
2.115 voi 6 tieu chi, gi<li thich OL(QC 13.2% 
can ell' h,ta ch9n trai cay. Nh6m ye'u t6' 
nay d~ti di~n cho nhung d~c di~m ben 
trong d1a trai cay, nhtt: d() n:wi, htt<5ng vt, 
tfnh an toan , ngu6n go'c xua't xu, thoi Iwn 
SU d1,mg va gia tri dinh du'ong. 

Nh6m ye'u to' thu ba c6 Eigenvalue Ia 
1.694 voi 4 tieu chi, giai thfch du<;lc J 0.6% 
can ell' ll;ia ch9n trai cay cua ngu0i tieu 
dung. Nh6rn ye'u t6 thli' ba nay bao g6m 
cac tieu chi v~ d~c diem ben ngoai cua trai 
cay, nhu: hlnh dang, mau s~c. kich thtioc. 
Bi~m aanh gia cua nh6m ye'u t6 nay tha'.°p 
hon so voi ye'u t6 d~c di8m ben trong 
nhung cao hon nh6m ye'u t6 thong tin. 

Nh6m ye'u t6 thu tu c6 Eigenvalue la 
1.099 v6i 2 tieu chi, giai thich duqc 6.9% 
can c(t 11/a ch<;>°n cua ngu<)i tieu dung. 
Nh6m ye'u to' nay g6m tieu chi mua hang, 
nhu': dia di~m ban va SU thuan tien. 

Da~1h gia cha't hl<fng · trai cay O' 
Vi~t Nam 

S6 li~u Hlnh 4 cho tha'y, cha't l11c;1ng 
trai Cay .dL(\1C ngl((jj tieu di:mg danh gia 
t6t nha't (J yeu t6 ch!t lu(Jng, nhu': Hlidng 
bi (4.09 di~m); E>9 tuoi ngon (di€m trung 
blnh l~n lu<Jt la 4 va 4.05). Cac tieu chi 
v~ d?c di€m ben trong khac ding nh~n 
du<:fc slf danh gia cao, nhti: gia tri dinh 
dt((/ng, d9 m9ng mtdc, d9 gion, mau sac 
va hlnh d~ng (ditim trung blnh de tieu 
chi dl;lt tren 3.4). Ngu<Ji tieu dung cho 
rhng, nhC5 6'ng ctt,ing cong ngM vao san 
xua't, c(>ng them v1~c nMp khiu trai cay 
vao Vi~t Nam d~ dang hon do Vi~t Nam 
tham gia ky ket cac hi~p dinh kinh te'. 
Nbung nguai tham gia khao sat dlng fa 
nhli'ng nguoi sinh s6ng (J nhf(ng tbanh ph6 
Jan, co trlnh d() h9c va'n a m6'c cao, kha 
nang tie'p c~n va danh gia thong tin va 
cha't hrqng trai cay, d~c bi~t la iJ nhU'ng 
tieu chi kh6 c6 kM nang nMn bie't qua 
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Nguon: Trnh toan cua nh6m tac gia 

HINH 4: E>ANH GIA CHAT LU~NG TRAI CAY THEO NHOM YEU T6 TAC DQNG 
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Ngu6n: Tinh toan cua nh6m tac gia 

giac quan thuong, nhu: tinh an toan, vfo d~ sau b~nh, 
du lu<Jng thu6c bao v~ thlfc v~t trong trai cay c6 nhi~u 
can cu khoa hoc va khfft khe hon. 

Nhung tieu. chl v~ thong tin va tinh an toan cua trai 
cay chl nh(i.n du<Jc di€m danh gia dao d()ng tu 2.56 de'n 
3.18. Bao g6i trai cay bi nh~n xet la it dau hi~u nh~n 
bie'°t thLidng hi~u, thOng tin khong ro rang, mua CJ Ch<J 
h5u het dung tui nilon va dlfa vao SI/ quen bie't vdi 
nguC1i ban la crunh. B!a di€m ban ding chlta du<Jc t6t 
(di~m trung blnh 3.24). Nhil'ng di~m c6 vi tri t6t dong 
th(li ci'ing la nhung OJ~JTl 011 CaC khu Vl/C hay g~p cac 
va'n d~ un t~c giao thong - van d~ chung cua cac thanh 
pho' Wn. ThuO'ng hi~u la tieu chi duy nha't (J nh6m thong 
·tin nMn ot(<;fc d<:lnh gi<:l. CJ muc r6t (3.59 di8m). Ha N()i 
va TP. H6 Chi Minh la hai thi tni0ng 1611 C5 Vi~t Nam, 
khong kh6 hi~U khi cac don bi cung ling thl/C phim 
trong d6 c6 trai cay dftu tu cho thudng hi~u. 

Nhu da phan tfch ke't tren, chu6i ctl'a hang chuyen 
doanh trai cay dang nh~n duqc Slf ua chu()ng cua ngtfdi 
tieu dung, nhung cii'a hang, nhu: Bae Tom, Clever Fruits, 

~) 
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;~ 
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S6i bi~n ... Nhung c1fa hang nay du<Jc danh gia la c6 n~n 
tang thttong hi~u t6t, cung ca'p trai c§.y c6 chfit ltt(Jng, da 
d~ng m~c dt1 gia ban so vdi cac di~m khac cao hon. 

,.(' A 

KET LU~N 

Yi~t Nam la qu6c gia t ieu th1,1 nhi~u trai cay, luqng 
trai cay tieu thl;l trung blnh/ngtfCfi ?:J muc cao. La m<?t 
nuoc nhi~t doi, Vi~t Nam cfing c6 ngu6n cung trai cay 
rl:lt d6i dao. Tuy nhien, tr<li cay nMp khfiu ciing dU'<Jc 
ua chu<?ng khi Yz s6 ngu'Cfi tra loi cho bi~t h9 c6 sU' cl9ng 
trai cay nh~p kh~u. Trung blnh m6i. ngttoi d€u mua 
trai cay 2-3 l~n/tuffn va chi cho tieu dung nay chi~m 
khoang 20% t6ng thu nh~p. Sieu thj va chq la 2 di~m 
mua trai cay U'a thich cua n~u'oi tieu dung, cll'a hang 
chuyen doanh dang phat tden va cling nMn chr9c sl,1' 
quan tam nhi€u hon. 

So sanh ye'u t6 tac d()ng de'n vi~c 11,l'a ch9n trai cay 
cua nguoi tieu clung va danh gia cha't luqng trai cay 
theo cac nh6m ye'u t6: 

' A ? 

TAI.Lmll T.HAM_KHAO 

- Tieu chi chfit luqng duqc nguoi tieu 
dung nha'n mc,tnh la can cU' quan tr9ng khi 
ch9n mua, da s6 nhung d~c di~m cha't 
lu'(Jng d€u Ou'QC daub gia t6't - nhung d?c 
di~m ben trong vii ben ngoai. Tuy nhien, 
nhung tieu chi duqc c1anh gia la quan 
tr9ng nhfit, nhu: dam bao an toari v~ sinh, 
sau b~nh, du ltr(Jng thu6c bao v~ th1,(c 
v~t l<!.i chua nMn dll'<Jc danh gia tich c1,l'c, 
di~m trung blnh chi on mU'c trung blnh. 

- Cac tieu chi thu<?c nh6m thOng tin 
v~ san phfim, nhu': thliong hi~u, bao g6i, 
ch<<ng nMn va quy . trlnh san xua't c6 
di~m danh gia muc d9 quan tr9ng blnh 
thu'C1ng nhung d~H trong phan tich tttong 
tac voi cac tieu chi khac l<:ti la nh6II\ tieu 
chi ly giai nhi~u v~ can cu h,ta ch9n trai 
cay hon. Bao g6i trai cay c6 di~m danh 
gia chtta t6t, tieu chi thuong hi~u dtt<Jc 
danh gia cao hon.D 
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